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THANK YOU

Stay Safe and Stay Strong

to all the everyday Heroes who can’t stay home.
We appreciate you all!
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On the front line: On the front line:On the front line:On the front line:On the front line:
Essential workers persist 
through fears to keep 
things running

By Margaret Austin 
Wyoming Tribune Eagle

CHEYENNE – In early 
March, when the first case 
of the new coronavirus was 
confirmed in Wyoming, life 
in the Cowboy State changed 
almost in an instant.

Gov. Mark Gordon 
supported a string of closures 
proposed by State Health 
Officer Dr. Alexia Harrist, 
shutting down theaters, bars, 
restaurants and gyms to help 
slow the spread of COVID-19.

And while many residents 
shifted to working from 
home and keeping a safe 
social distance, a number of 
front-line workers put their 
own health and safety on 
the line to uphold critical 
infrastructure in Laramie 
County. 

Doctors, bus drivers, first 
responders, grocery store 
employees and janitorial 
staff went to work as health 
officials recommended that 
everyone stay home. They 
delivered food for students 
who were out of school; they 
stocked store shelves with 
toilet paper and cleaning 
supplies; they responded to 
emergency calls, and they 

kept workplaces clean for 
other essential workers.

While many have praised 
these employees as the heroes 
of the pandemic, the front-
line workers themselves 
were humble about the roles 
they played. Many saw the 
value in their work before 
the pandemic struck – they 
simply rose to the occasion to 
meet the community’s needs.

The Wyoming Tribune Eagle 
reached out to a number of 
essential, front-line workers 
in Laramie County who have 
provided light and hope 
during such a dark time, 
and these are some of their 
stories. 

Medical professionals
As the novel respiratory 

virus spread across the world, 
researchers scrambled to 
learn more about COVID-19: 
How is it transmitted? How 
should it be treated? How 
can we best protect our 
health care workers treating 
COVID-19 patients?

But when facing a virus that 
would go on to kill more than 
100,000 Americans by July, 
the medical professionals 
didn’t have time to wait for 

answers to those questions. At 
Cheyenne Regional Medical 
Center, the doctors, nurses 
and medical technicians 
showed up day after day, 
ready to give patients the 
care they needed, whether 
they had symptoms of a heart 
attack or the coronavirus.

While CRMC staff members 
did worry about their own 
health, especially at the 
start of the pandemic, that 
never deterred them from 
providing the best quality of 
care, according to Jessica 
Hughes, the medical director 
of the CRMC Emergency 
Department.

“People come to us when 
they’re in their greatest 
need,” Hughes said. “We like 
to be able to help them, serve 
them and pick them up when 
they need us the most. That’s 
why we do what we do.”

The desire to help was 
paired with the need for 
a change in operations at 
CRMC to meet recommended 
COVID-19 precautions. Other 
hospitals in the U.S. saw 
coronavirus outbreaks among 
their own workers, like when 
26 health care workers in 
the same unit tested positive 

for COVID-19 at St. Rose 
Hospital near San Francisco.

Extensive measures were 
taken at CRMC to keep staff 
safe, including changing 
the personal protective 
equipment requirements 
and creating isolation rooms 
for patients with COVID-19 
symptoms. CRMC’s team 
of infection preventionists, 
including Katelyn Lovelis 
and Erica Hanson, also were 
working “all hands on deck” 
to ensure that CRMC staff 
knew the transmission risks 

        See FRONT LINE, 6

At a glance  
While our nation’s 
front-line workers have 
been hailed as heroes 
for working through 
the coronavirus 
pandemic, many of 
them are humble in 
their role supporting 
critical infrastructure.

This special section 
honors those in Laramie 
County who have put 
their own health on 
the line to keep things 
running.



307-631-8263 • Aplusgutterswyo@gmail.com

Aluminum/Copper
Leaf Guards
Gutter Covers
Multiple Colors
to Choose From

10% Discount to all Front Line Workers
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COVID-19 has kept
us on quite a ride! We
are proud of the hard
work and way our
community continues
to step up. We will get
through this together.

ADDITIONAL DETAILS
The Wyoming Tribune Eagle will grant $500,000 in matched advertising to locally owned

business during the months of June, July & August 2020.
To be eligible to receive funds from the grant, business must complete the grant application and be approved.

This fund has been established only for locally owned and operated businesses.
The minimum grant match that will be awarded is $500 per business for the eligible grant period.

Grants will be eligible for uses on any Wyoming Tribune Eagle advertising product or
service (preprint inserts not included) between the day you receive the grant and August 31, 2020

THE COVID-19 RECOVERY COMMUNITY
GRANT PROGRAM IS NOW AVAILABLE

ATTENTION LOCAL BUSINESS OWNERS

WE ARE STANDINGWITHYOU
The Wyoming Tribune Eagle has established a $500,000 grant fund to assist locally owned business with
matched advertising during this challenging situation.As a family owned business, we understand what

you are going through and have stepped forward to support our community.

HOW DOES THE GRANTWORK?
The Wyoming Tribune Eagle will provide $500,000 in matched
advertising during the months of June, July & August, 2020.

HOW DO I APPLY?
Simply �ll out an application and we will reply within 48 hours.

MORE THAN A NEWSPAPER

APPLY TODAY
wyomingnews.com/site/forms/online_services/grant_program/

For any questions contact:
Ross Ulrich • Regional Sales Director

307.633.3156 • rulrich@wyomingnews.com
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From Eric and I – we want to say THANK YOU to all
of our frontline workers. It’s important to remember
while you are serving others in our community, you
must also take care of yourself.Take time to exercise.
Listen to music.Talk to friends and family. If you do feel
overwhelmed, give yourself permission to reach out

to a community mental health center, counselor or physician.

Our mental health is just as important as our physical health. Now
more than ever, access to affordable, quality mental health is critical
for every Wyoming community.You can count on me to do my part to
move us forward toward prosperity and I’ll �ght to keep mental health
and substance abuse services accessible to all Wyoming citizens.
I’d be honored with your vote and again, thank you.

Paid for by Friends of Erin Johnson
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and proper safety 
precautions.

“Because it was so 
unknown, we were helping 
them process and deal with 
everything so they could 
feel comfortable and safe at 
work,” Hanson said.

As CRMC’s health care 
professionals continue to 
work the front lines at the 
hospital, the weight of fighting 
a global pandemic doesn’t 
disappear when they go home. 
On top of the precautions 
in place at CRMC, staff 
members practice vigilant 
hand washing, mask wearing 
and social distancing in their 
personal lives to mitigate 
their risks of both catching 
and spreading the virus 
if they were to have an 
asymptomatic case.

Those actions help protect 
the general public, but they 
help protect the medical 
professionals’ loved ones, as 
well.

“In the (Emergency 
Department), we completely 
decontaminate and change 
scrubs; the first thing we do 
when we get home is shower, 
to make sure we’re not taking 
it home to our families or our 
kids,” Hughes said.

Cleaning services
While coronavirus is mainly 

spread through droplets in the 
air from someone carrying 
the virus, the National 
Institutes of Health found that 
the virus can remain stable 
for hours on various surfaces, 
and even days on plastic and 
stainless steel.

Health officials all over the 
world have been repeating 
the same 
advice for 
months – 
wash your 
hands 
regularly; 
don’t touch 
your face; 
keep a 
safe, 6-foot 
social 
distance; 
and 
regularly clean high-touch 
areas.

Keeping living and 
work spaces clean is more 
important now than ever, 
which has translated to 
an increased demand for 
cleaning services. The 
Meaning of Cleaning – a 
two-person company focused 
mainly on residential services 
– has gotten a couple new 
clients since the pandemic 
reached Wyoming.

Like with the other front-
line workers, those who 
provide cleaning services put 
themselves at a personal risk. 
Linda Williams, the owner of 
the Meaning of Cleaning, had 
to shut down her operation 
for two weeks after being 
exposed to the virus. Williams 
implemented almost every 
safety precaution you could 
think of with her clients in 
mind, but with COVID-19, it’s 
better to be safe than sorry 
when it comes to self-isolation 
after a potential exposure.

During that time, Williams 
said, “Almost all of my clients 
continued to pay, whether I 
came and cleaned or not.”

Her clients supported her 
during that rough patch, but 

Williams 
certainly 
returned 
the favor 
throughout 
the 
shutdown. 
Many of 
her clients 
are elderly 
residents 
who live 
alone, so 

Williams has 
stepped up to help them with 
daily tasks and to check in on 
them while their families are 
away.

Those over the age of 60 
are considered high risk for 
complications caused by 
COVID-19, and according 
to the Centers for Disease 
Control and Prevention eight 
out of 10 coronavirus-related 
deaths in the U.S. have been 
residents age 65 and older.

Williams said many of her 
clients’ families normally help 
with regular care, but they’ve 
been reluctant to travel due to 
the health risks of COVID-19 
and the fear of bringing the 
virus to their loved ones.

Instead, Williams has 
stepped up to help her 
clients with grocery 
shopping, driving to 
doctor’s appointments and 
maintaining their yards. 
She even text messages 
some of her clients daily 
just to check in and talk. 
Nonprofits like Meals on 
Wheels, which provides 
meals to elderly residents, 
also started calling their 

clients during the pandemic 
to help combat the loneliness 
faced by seniors who live on 
their own.

“I’ve become a lot like their 
extended family,” Williams 
said. “When I go out, I do 
their chores; I do a lot of 
things for them that their 
family would normally come 
and do.”

LCSD1 Nutrition Services
For some students, school 

provides more than just a 
place to learn. In the fall 
of 2019, 37.7% of Laramie 
County School District 1 
students qualified for free 
and reduced-price lunch, 
according to LCSD1 data.

So within a day of the 
announcement that schools 
would close due to COVID-19 
health concerns, LCSD1’s 
Nutrition Services team came 
together to figure out how to 
keep feeding the kids while 
they were remote learning.

With the help of the 
district’s transportation 
department, LCSD1 set up 
a youth feeding program, 
where anyone under the 
age of 18 could pick up a 
breakfast and lunch bag 
from a variety of locations,                                                              
including 
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Linda Williams, owner, The Meaning of Cleaning. 

Kylee Willer, 
Emergency 
Department 
nurse, 
Cheyenne 
Regional 
Medical 
Center.



Brian Lovett
Laramie County Commissioner

�ank you,
front line workers.
Your dedication to Laramie County is what makes
our community a great place to live. Your commitment
to service does not go unnoticed. I salute you.

Paid for by Brian Lovett, Laramie County Commissioner
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Amanda Smith
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Bayleigh Squires
Michelle Stearnes
Ashley Steele
Jaylin Stewart
Erin Swanner
Heather Tudor
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(307) 426-4177 • www.synergyhomecare.com

BIG SHOUT OUT TO MY STAFF THAT HAS GONE ABOVE AND BEYOND DURING THESE TRYING TIMES!

THANK YOU

SALUTE TO FRONT-LINERS 7
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most schools and some parks, 
each weekday.

The program’s operations 
have improved greatly since 
its inception, according to 
Johnson Production Manager 
Ray Geerdes. The Nutrition 
Services and transportation 
staff really got into the swing 
of things once they started 
using multiple locations for 
preparation and storage.

Geerdes said she misses 
giving the kids options and 
serving them hot food, “but 
the point is the kids are 
getting fed.”

The combination of the 
coronavirus’ effects have 
posed major issues for some 
Laramie County families.

When schools closed in 
March to help curb the spread 
of the virus, most day-care 
centers also closed due to the 
state health order. Not only 
did parents have to fi gure out 
virtual learning, becoming 
homeschooling pros in a 
matter of weeks, those who 
weren’t teleworking also had 
to fi nd someone to stay home 
with the kids.

A number of parents lost 

their jobs altogether as a 
result of the unprecedented 
slowdown in the economy. 
By the end of March, initial 
unemployment claims 
in Laramie County had 
skyrocketed more than 
1,000%.

“With the money situation 
for some families right now, 
they have other things to 
worry about,” Geerdes said. 
“This way, they don’t have 
to worry about food for their 
kids.”

Currently, the Nutrition 
Services and transportation 
staff are gearing up to 
prepare meals for LCSD1’s 
Jump Start program, and 
they’ll continue to provide 
free food bags at a number of 
locations through the middle 
of August.

“The number one goal is 
to feed the kids, so if we 
get that done, I think we 
succeeded at the end of the 
day,” Geerdes said.

First responders
While many people shifted 

to telework during the fi rst 
peak of COVID-19 cases in 
the U.S., the country’s fi rst 
responders still had jobs to do. 

With restaurants closed and 
people cooking more at home, 
fi refi ghting was still a much-
needed community service.

However, the health 
recommendations for 
COVID-19 contradict what 
fi refi ghters do on a daily 
basis. While health offi cers 
recommend that people keep 
their social groups small, 
with family or close friends, 
fi rst responders have to 
respond to calls from people 
they’ve never met. And 
when providing someone 
with medical assistance, it’s 
impossible to keep a safe 
social distance.

Because of the health risks, 
Cheyenne Fire Rescue and 
the rural fi re districts in 
Laramie County have taken 
additional precautions to 
protect their employees.

Cole Mondragon, a captain 
with Laramie County Fire 
District 1, said, “Because of a 
potential COVID-19 call that 
we go on, we have to don our 
protective gear before we 
even get on the apparatus. ... 
If we make patient contact, 
we have to come back and 
decontaminate all of our 
apparatus or equipment that 

was used for that particular 
call.”

Mondragon said risks are 
just a part of the job when 
you’re a fi refi ghter, whether 
you’re responding to a fi re 
or car accident, so the main 
focus during the pandemic 
remained on protecting staff, 
as usual.

Taking full precautions 
and following the 
health department’s 
recommendations, 
Mondragon had to quarantine 
himself due to a potential 
exposure. While he turned 
out to be healthy and is back 
at work, “it was a little nerve-
racking” at the beginning, he 
said.

“We support each other 
a lot here at the fi rehouse,” 
Mondragon said. “We take 
care of each other, and that 
keeps us going.”

Margaret Austin is the 
Wyoming Tribune Eagle’s local 
government reporter. She 
can be reached at maustin@
wyomingnews.com or 
307-633-3152. Follow her 
on Twitter at 
@MargaretMAustin.
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Melissa Sommers, cashier, Johnson Junior High School, 
Laramie County School District 1.

From left, Bre Cisneros, Saul Alvarado, and McKenna Russell, 
Emergency Department technicians, Cheyenne Regional 
Medical Center.



www.PinaBiz.com
3001 Henderson drive, suite C | CHeyenne

Thank you
to all the Front Line Workers

in our Community. We appreciate all
you did & continue to do during these

unprecedented times.



From left, Kaitlin 
Whitman, Jordan 
Van Bol, Britney 
Wallesch, Gideon, 
Emile Intlekofer, 
Maddi Haak and 
Lincoln, Black Dog 
Animal Rescue. 

Capt. Cole Mondragon, Laramie 
County Fire District 1. 

Nicole Ziemer, Emergency Department nurse, 
Cheyenne Regional Medical Center. 

From left, Naomi Cooper, Kylee Willer, Janet Hill and Nicole 
Ziemer, Emergency Department nurses, Cheyenne Regional 
Medical Center.

Dr. Jessica Hughes, physician and 
Emergency Department medical director, 
Cheyenne Regional Medical Center.

Beth Pafford, left, and Katrina Banks, cooks and servers, 
Johnson Junior High School, Laramie County School District 1. 

Naomi Cooper, Emergency 
Department nurse, Cheyenne 
Regional Medical Center. 

Deputy Andrew Harrison, Laramie County Sheriff’s 
Department.

Ella Kubicz, Laramie County Fire District 10
Courtesy photo



Vanessa Hayes, Youth Services assistant, Laramie County 
Library.

McKenna Russell, Emergency 
Department technician, 
Cheyenne Regional Medical 
Center.

Dan Hendrick, grief support 
coordinator and LOSS Team 
director, Grace For 2 Brothers. 

Saul Alvarado, Emergency 
Department technician, Cheyenne 
Regional Medical Center.

Eloy Martinez and Jessica Elliott, co-owners, The Crooked Cup.

Janet Hill, Emergency Department 
nurse, Cheyenne Regional Medical 
Center. 

Landin Smith, left, and Rachel Settles, Emergency 
Department nurse managers, Cheyenne Regional 
Medical Center. 

Jordan Van Tol and Rat Daddy, Black 
Dog Animal Rescue. 

Bre Cisneros, Emergency Department 
technician, Cheyenne Regional Medical 
Center. 

Erica Hanson, 
left, and Katelyn 
Lovelis, infection 
preventionists, 
Cheyenne 
Regional Medical 
Center.

Photos by Michael Cummo/Wyoming Tribune Eagle
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Nothing ismore important than keepingWyoming communities safe. Thank
you to our police officers, firefighters, doctors, andnurses for protecting
our families.
Just like our front-line workers are there for us, we should stand with them.
That’s why I donated my legislative salary to buy PPE for front-line
workers.
Please join me in thanking our front-line personnel!

PAID FOR BY FRIENDS OF AFFIE ELLIS





To all our frontline heroes.
Please know that your dedication, skills,

and abilities are very much appreciated.

www.bcbank.net | 1-800-681-0969

*subject to credit approval , rate may lower annual percentage yield

Bring this attachment in
for 1% off your auto loan
re�nance to Banner Capital Bank

Thank you to all of the
front line and essential workers
for all your hard work and dedication!

hot and cold crea�ons
Mac n Cheese

(available year round)

Catering Delivery Available
Cheyenne & Laramie

No Set up Fee -
No Gratuity Accepted

4435 Windmill Rd
(next to Menards)

307-638-4444
OPEN 6AM-10PM
CLOSED SUNDAYS

Frosted
Carmel Co�ee
(limited �me o�er)

FRONTLINE WORKERS - Thank You For Your ServiceFRONTLINE WORKERS - Thank You For Your Service
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My name is Taft Love and I’m running for County Commissioner.

I’m here to represent the citizens of Laramie County in their safety,
security, development and culture as we grow our community.

I humbly ask for your vote on August 18th or by absentee ballot prior.

As County Commissioner,
I will represent all of Laramie County from Meriden to Carpenter,

Horse Creek to Pine Bluffs and everywhere in between.

Please contact me with any ideas, questions,
suggestions or concerns.

Paid for by Friends of Taft Love

• Prioritize infrastructure and development

• Manage growth and improvements to roads and facilities

• Lifelong Republican

• Lifetime Member of the NRA and supporter of
2nd Amendment Rights

• Fiscally conservative

• We must work with �rst responders and
emergency personal to keep our growing community safe

• Currently elected to the LCSD#2 School Board

Thank you to
ALL front line workers

307-631-8107 | taft@taftlove.com
taftloveforlaramiecounty | taftlove.com

Taft

LOVE
COUNTY COMMISSIONER

����� Republican for

�� �����

�����

taftlove.com����� �����



‘Town & Country would like to extend a sincere THANK YOU to all
the important essential workers as well as our own important

employees who have shown up every day to serve our customers
since the beginning of the pandemic. You’ve ALL made this ordeal
a little bit easier to cope with and we appreciate you so much!’

‘Premium Frozen Cocktails to Go are ready for you to take home!’ 516 S. Greeley Hwy • Cheyenne, WY
www.tcsupermarketliquors.com • 307.632.8735
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A HUGE SHOUT OUT TO ALL OF THE
COMPANIES ANDWORKERS THAT

HAVE PUSHEDTHROUGHTO CONTINUE
OFFERING THEIR SERVICES!

Recently, our voices have played a vital role in the
setting of video meetings and phone calls with

colleagues and loved ones, but voice can be easily
taken for granted. Increased vocal use or misuse

can lead to hoarseness and even throat discomfort.
Vocal hoarseness is one thing to NOT push through.
Center for Vocal Health offers voice evaluation and
therapy to address any of your voice concerns.

Free phone consultation when you mention this ad!
www.yourvocalhealth.com

720-401-2139

THE PRAIRIE PANTRY
“Your Gadget Headquaters”

305 W. Lincolnway • 635-1696

New COVID-19 Hours:
Monday-Saturday 10:00 am-5:30 pm

Its a great time to bake, clean out and reorganize. Come grab your
new cookies sheets, skillets, knives and other kitchen gadgets!

Stop down to stock up on coffee!
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Frontier Mall | 1400 Dell Range Blvd • Cheyenne • (307) 775-6600 | jaxgoods.com

ThankYou
First Responders, Health Care & Front Line Workers

MORE THAN A NEWSPAPER
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Jon and Bridgette Radomsky and the staff of
Wiederspahn-Radomsky Chapel would like
to thank the community of Cheyenne and the
surrounding area for the con�dence and trust
you have instilled in us in allowing our family
to take care of your family.

Chapel of theChimes
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We want to take a moment to thank all of the
dedicated essential workers that are keeping

our community safe and functioning.
We see you. We appreciate you.

Thank you from the bottom of our hearts.

THANK YOU TO OUR FRONTLINE
AND ESSENTIAL WORKERS!






