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Scenic Beauty Rich History Vibrant Community
Explore the best of theWest Walk through towns deeply What makes our community
Virginia hills here in beautiful rooted in U.S. history, and shine most? It's people! We
Roane County. Enjoy tranquil explore the stories of the past invite you to pull up a seat at
lakes, quality hiking trails, and that shaped our future! Take a our tables, explore our local

new beauty to behold with step back in time through businesses, and learn from our
every changing season! architecture, photography, many talented citizens.
and local tradition!

Roane County is a community of about 14,000 people nestled in the heart of beautiful,
central West Virginia. Dating back to 1856, Roane County and its residents have grown
and evolved over the decades, but we still maintain a deep reverence and appreciation
~ for our local history. In our hills, you'll find the tranquility of nature, the joy of personal
Y connection, and the neighborly spirit that makes small communities thrive. Whether
you're a lifelong resident or a new friend from afar, please know we are happy you're
here!l We hope this resource guide, along the friendly people you'll meet here, help you




ROANE COUNTY

FAMILY RESOURCE NETWORK
AGENCY OVERVIEW

WHO WE ARE.:

Roane County Family Resource Network is a 501(C)(3) non-profit organization that
strives to increase community awareness of local and state issues that affect children
and families; assist community groups in working together to identify and address
local issues, promote the coordination of existing community services to maximize
benefits to families, and promote opportunities for families to experience success
within Roane County.

WHAT WE DO:

e MonthlyCommunity Networking Meetings (every fourth Tuesday in person and via
Zoom)

o Community Education/Training Opportunities (newsletters, resource guides,
informational fact sheets, social media campaigns)

» Prevention/Community Support Programs (ex. Community Baby Shower,
Resource Fairs, Back to School Bash, School Hygiene Bags, etc.)

o Community Engagement/Partnership ( Roane County Prevention Coalition, Roane
Partners in Prevention, Roane County Family Support Center Advisory Council)

e Grant-Seeking for Community Growth (PIP, PACF, DoHS, etc.)

WHO WE PARTNER WITH:

« Parents, Grandparents, Families
Local Service Providers Local
Schools Out of County Service LocalChurches/Places of Worship
Providers State/Federal Service ...weare always looking to form
Agencies newpartnerships!

Local Businesses
Community Stakeholders

FOR MORE INFORMATION, .
VISIT OUR WEBSITE: CONTACT US:
@ 304-927-6070

‘ WWW.ROANEFRN.ORG 9
© ROANEFRN@GMAIL.COM
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Roane County Animal Shelter

The Roane County Animal shelter provides shelter and facilitates adoption for cats and dogs in the
Roane County area. Animals available for adoption are regularly posted on their Facebook page.
Roane County Animal Shelter frequently partners with Operation Fancy Free to provide spay and
neuter clinics. Please contact the shelter and check availability of space before dropping off strays.
Donations are always appreciated! Roane Shelter can also be contacted with animal control and
human society inquiries. Address: 2550 Parkersburg Road, Spencer, WV, 25276 Phone: (304) 927-
2555 Website: roanecountyanimalshelter.com Email: roaneshelter@yahoo.com

Little Kanawha Veterinary Hospital

Little Kanawha Veterinary Hospitalprovidesqualitycarefor bothlargeandsmall animals. Whether
you're in need of routine check-ups, surgery, urgent care, or farm calls, they’re here to help your

animals stay happy and healthy!
Address: 638 Arnoldsburg Road, Spencer, WV, 25276 Phone: (304) 927-3528 Website:

lkvethospital@gmail.com

gf\}" Grooming & Boarding Services + f
00 L
@ Fast n Furriest Mobile Grooming Services 0%%

Fast n Furriest providesmobile groomingservicesbyagroomerwith 20+years experience and
certification from the National Dog Groomers Association of America. Contact to arrange mobile
services.

Address: 1933 Stover Fork Road, Gandeeville, WV Phone: (710) 619-7112 Website:

fastnfurriestgrooming.com Email:fastnfurriestgrooming@gmail.com

The Barking Lot WV

WV dog boarding mainly serving Roane,Clay, Braxton& Upper Kanawha Counties, but open to all.
Intake form is available via their Facebook account. Some pet vaccinations required.

Address: 2154 Vineyard Ridge, Looneyville, WV, United States, West Virginia Phone: (304) 377-
0803 Website: thebarkinglotwv@gmail.com

e » Y v g v e « v WVDogTax Information o = &g = Qe = 3 = &2 «

West Virginia requires a yearly license fee (head tax) for dogs over six months old, collected by the
county assessor. The fee is at least $3 per dog, with some municipalities adding an extra city fee.
Owners must register their dogs and provide their age, sex, color, and breed to receive a
registration tag. Service and guide dogs are exempt from the tax but still require registration.
Contact the Roane County Accessor’s Office at (304) 927-3020 for more information. 6
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IN ROANE COUNTY, WV

BUILDING BLOCKS CHILD DEVELOPMENT CENTER

Building Blocks Child Development Center provides vyear-round daycare and afterschool
care/enrichment for students aged six weeks to twelve years of age. Building Blocks is owned and
operated by Patch 21st Century Learning Centers and partners with Connect Childcare to provide
affordable childcare payment options for qualifying families (see information below). Contact Building
Blocks for availability, tuition, and other information. Up-to-date well child and immunization records
are required as part of enrollment packet.

Address: 532 Parkersburg Road, Spencer, WV, 25276 Phone: (304) 927-4313 Website:

www.patch21.org

PATCH PRESCHOOL

Patch 21st Century Learning Center provides year-round daycare and preschool for students aged
two to five years of age. Patch 21st Century Learning Center partners with Connect Childcare to
provide affordable childcare payment options for qualifying families (see information below). Contact

the
Patch office for availability, tuition, and other information. Up-to-date well child and immunization

records are required as part of enrollment packet.

Address: 811 Madison Avenue, Spencer, WV, 25276 (upstairs of Roane Committee on Aging)
Phone: (304) 927-8047
Website: www.patch21.org

CONNECT CHILDCARE

Connect Childcare is a community service organization that works with parents, child care providers,
businesses, and community organizations to help promote the availability of quality child care services in
the area. Connect Childcare offers many services, including subsidized childcare assistance for those that
meet eligibility requirements. A full list of eligibility requirements can be found at:
https://www.connectccrr.org/eligibility-procedures or by scanning the QR Code provided.

Address: 1 Player's Club Drive Suite 150 Charleston, WV 25311
Phone: 304-414-4488

Fax: 304-414-4694

Toll Free: 1-888-595-8290

Website:connect@wv.gov
WHAT MAKES A SAFE BABYSITTER?
We understand that formal childcarearrangements may not be the best fit for very family. There
are some precautions and preparations you or a trusted loved one can make if you’re considering in-
home childcare. The American Red Cross provides helpful childcare courses and babysitter

certification via their website. Additionally, you can also find information on CPR/AED/ First-Aid

certification courses available near you. Visit their website at: https://www.redcross.org/ and click
“Trainings and Certifications.”
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Roane County Board of Education- Central Office

Address: 813 CapitolSt.,Spencer,WV,25276

Phone: (304) 927-6400

Website: https://www.roanewvschools.com/

*This information can also be used to contact Roane County Studen
Support Services

Geary Elementary/Middle School

Address: 9538 ClayRd,LeftHand,WV25251

Phone: (304) 565-3721

Website: https://www.roanewvschools.com/o/gesms
Grade Levels Served: K-8th

Mascot/Colors: Panthers- Black/Gold

Spencer Elementary School

Address: 85 ClayRoad, Spencer, WV, 25276

Phone: (304) 927-6428

Website: https://www.roanewvschools.com/o/ses/
Grade Levels Served: PK-5th

Mascot/Colors: Jaguars- Light Blue/Gray/White

Walton Elementary/Middle School

Address: 90 SchoolDrive,Walton,WV25286

Phone: (304) 577-6731

Website: https://www.roanewvschools.com/o/wesms &
Grade Levels Served: PK-8th

Mascot/Colors: Tigers- Green/White
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Spencer Middle School

Address: 2RaiderWay,Spencer,WV,25276

Phone: (304) 927-6415

Website: https://www.roanewvschools.com/o/sms
Grade Levels Served: 6-8th

Mascot/Colors: Yellow Jackets- Blue/Gold

Roane County High School

Address: 1RaiderWay,Spencer, WV, 25276

Phone: (304) 927-6420

Website: https://www.roanewvschools.com/o/rchs
Grade Levels Served: 9th-12th

Mascot/Colors: Raiders- Maroon/Silver

Faith Christian Academy

Address: 237 ArnoldsburgRoad, Spencer, WV, 25276
Phone: (304) 927-3320

Website: info@faithchristianacademyspencer.com
Grade Levels Served: K-12th

Mascot/Colors: Spartans- Gold/Maroon

Patch 21st Century Learning Center- Afterschool Programs

Address: 811 MadisonAvenue,Spencer,WV,25276

Phone: (304) 927-8047

Website: www.patch2l.org

PATCH offers afterschool/summer enrichment as well as youth sports.

O
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Roane County Schools Operations/Bus Garage

Address: 167 East Main St, Spencer, WV, 25276
Phone:(304) 927-6426

*A complete list of RCS bus drivers and route schedules is available at
roanecountywvschools.com.

Superintendent: Michelle Stellato michelle.stellato@k12.wv.us
President: Jeff Mace jeffrey.mace@kl2.wv.us
Vice President: James Minney james.minney@kl2.wv.us
Member: Eileen Richardson eileen.richardson@kl2.wv.us
Member: Dennis Carpenter dennis.carpenter@kl2.wv.us
Member: Daris Harper daris.harper@kl2.wv.us

*All agendas, minutes, and recordings of RCS Board meetings are
available online at roanecountywvs ools.com.

Roane County Adult Learning Center:

Roane Adult Learning Center offers free classes for the high school equivalency
exam. They also help students identify to long-term employment goals and
develop skills necessary to succeed professionally.

Address: 811 Madison Avenue, Spencer, WV, 25276

Phone: (304) 927-8292
*Please follow on Facebook for updates and announcements! g0 "

-Denotes that this entity has a Facebook Page
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Reedy VFD 54 Main Street, Reedy, WV, 25270
(304) 927-3040

Clover-Roane VFD 3909 Clay Road, Spencer, WV, 25265
(304) 927-1299

Newton VFD 12017 Clay Road, Newton, WV, 25266
(304) 565-4866 newtonfire800@gmail.com €

Roane County Sheriff Law Enforcement:( 304) 927-3410
roanecowvsheriff.com Tax Inquiries: (304) 927-2540 )

O
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ANIMAL/WILDLIFE SERVICES

WYV Division of Natural Resources 324 Fourth Ave
(304) 558-6200 South Charleston, WV 25303
DNR.Law@wv.gov ﬁ

Roane County Animal Shelter 2550 Parkersburg Road, Spencer,
304-927-2555 WV 25276 ﬁ

Little Kanawha Veterinary Hospital 638 Arnoldsburg Rd, Spencer,

(304) 927-3528 WV, 25276
lkvethospital@gmail.com

EMERGENCY MEDICAL SERVICES

Roane County Emergency Squad 200 E. Main Street, Spencer,
(304) 927-3752 WV, 25276
roaneems.com ﬁ

HELPFUL EMERGENCY HOTLINES

Poison Control Center Hotline 1-800-222-1222
Centralized Intake Child Abuse 1-800-352-6513
and Neglect Hotline

National Suicide Prevention Dial 988
Hotline

Roane General Emergency 1(304) 927-6710
Department

The fastest way to receive emergency9
ATTENHUN assistance is to dial 911. 9 ]_.]_)
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DISTRIBUTING LOCATION/ IMPORTANT
ORGANIZATION CONTACT INFO INFO

N b,
SPENCER, WV, 25276
(304) 519- 2144
SUPPPORT@ROANEFSC.ORG
OPEN M-F, 9-4:30
*PRIORITY FAMILIES WITH

WALK-INS ARE WELCOME.
IF NO CHILD IN HOME,

CONTACT CENTER TO
DISCUSS PANTRY OPTIONS

ROANE COUNTY

FAMILY SUPPORT
CENTER

HELPING HANDS IS OPEN
EVERY 2WEDNESDAY
FROM 10-3.
SOME INCOME GUIDELINES
APPLY, CONI’II:I%%T FOR MORE

SPENCER, WV, 25276
BOTTOM FLOOR, LEFT

WING304-741-2523
HELPINGHANDROANE

HELPING HANDS
FOOD PANTRY

MOUNTAINEER 1 RAIDER WAY (RCHS) 2025 SUMMER-WINTER

FOOD BANK SPENCER, W, o oL BT
MOBILE PANTRY *DRIVE -THROUGH FORMAT 9/20/2025

-CONTACT HELPING HAND 11/15/2025
FOR UPDATES-

THE TABLE DINNER S0 LNl THE TABLE IS A FAITH-BASED
AT FIRST BAPTIST SPENCER, WV, 25276 MINISTRY AND MEAL
FIRST BAPTIST CHURCH SERVICE. ALL ARE WELCOME
CHURCH EVERY;MQNDAY TO PARTAKE IN MEAL AND
: M. BIBLICAL DISCUSSION.

304-927-1421

509 MARKET STREET TO ENROLL YOUR
MEMORIAL UMC Rgfﬁgﬁfg@‘g&;\%ﬁ?%M SCHOOL-AGE CHILD IN
. WEEKEND SUPPLEMENTAL
SCHOOL BACKPACK 304-927-6070 FOOD BAGS, CONTACT ROANE
FEEDING PROGRAM *SCHOOL-BASED FRN OR FILLOUT FORM AT
PROGRAM START OF SCHOOL YEAR.

ROANE COUNTY DEPARTMENT OF HUMAN SERVICES

677 RIPLEY ROAD #3 WIC: WOMEN., INFANTS, AND CHILDREN
SPENCER, WV 25276 WICPROVIDESNUTRITION, BREASTFEEDINGSUPPORT,
304-997-0956 HEALTHEDUCATION AND OTHER SERVICES,FREEOF
CHARGE,TOPREGNANT WOMEN, MOTHERS,INFANTS
ROANE COUNTY DOHS ANDCHILDREN UP TOTHE AGEOF FIVE.
CAN ASSIST YOU IN
ENROLLING IN INCOME- FOOD PROVIDED THROUGH WIC: MILK, CEREAL,
BASED FOOD ASSISTANCE CHEESE, PEANUT BUTTER, EGGS, JUICE,
PROGRAMS. DRIED OR CANNED BEANS, INFANT FORMULA AND

MEDICAL FOODS, FRUITS AND VEGETABLES,
WHOLE GRAINS, BABY FOODS, YOGURT

COMMUNITY RESOURCES INC.
811 MADISON AVENUE
SPENCER, WV, 25276
JWHITE@CRICAP.ORG
OPEN T-TH
APPOINTMENT REQUIRED
CRI OFFERS PANTRY SERVICES
AND SENIOR FOOD BOXES.
RECIPIENT MUST MEET
INCOME REQUIREMENTS.
FOR MORE INFO, PLEASE
CONTACT CRI TO ARRANGE
SERVICES.

BLESSING BOXES
BLESSING BOXES ARE
FREE FOOD RESOURCES
AND DONATION SPOTS.
ITEMS IN BLESSING BOXES
ARE AVAILABLE FOR
PICK-UP FOR WHOEVER
IS IN NEED.

BLESSING BOX LOCATIONS:
ROANE COUNTY LIBRARY

GARDEN FRESH MARKET

ST. JOHNS METHODIST CHURCH
SPENCER NAZARENE CHURCH
GANDEEVILLE STORE

WALTON ACROSS FROM POCA VALLEY

OUNTAINEER
FOOD BANK
QR CODE



Helping Services
IN ROANE COUNTY, WV

WYV Dept. of Human Services- Roane County

DoHS provides services in all 55 counties. They can provide Birth Certificate, Medicaid
Coverage or temporary assistance, school clothing vouchers, TANF, SNAP benefits, etc.
The Bureau for Family Assistance (BFA) provides services and supports that help West
Virginians overcome barriers to stability and self-sufficiency. Programs under this division
include WIC, WV Works, and other child care resources.

Address: 677 Ripley Road, Suite #3, Spencer, WV 25276

Phone: (304)-927-0956

Website: https://dohs.wv.gov/

Roane County Family Support Center
The Roane County Family Support Center provides a variety of services to families in the

community, including pantry services, meal-kits, mobility mentoring, life skill
development classes, goal identification/mapping, outreach/socialization opportunities
for children, and much more! Most services are designed for families with children living
in the home, but some initiatives are open to all Roane County residents. Please contact
Roane FSC to learn more about resources available for your family and follow them on
Facebook for class schedules and announcements.

Address: 201 Main Street, Spencer, WV 25276 G G TR el e e el e U e
Phone: (304) 519-2144 and announcements!
Website: roanefsc.org

Roane County Family Resource Network

The Roane County Family Resource Network is an information and resource sharing entity
that specializes in resources available to and within Roane County. Roane FRN serves as
the bridge between citizens and service providers through referral, community advocacy,
service coordination, information sharing, monthly networking meetings, and targeted
grant-seeking. We also publish the annual Roane County Resource Guide that is free to the
public. Please visit our website and follow us on Facebook to receive updates, meeting
dates, and information about local resources. Address: 201 Main Street, Spencer, WV
25276

Phone: (304) 927-6070 ﬁ Follow us on Facebook for meeting
Website: roanefrn.org info and announcements!

*Please Note: Agencies that are exclusively food banks are listed in the “Food
Resources” section of this guide. m
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Helping Services
IN ROANE COUNTY, WV

Spencer Nazarene Family Connection
The mission of the Spencer Nazarene Family Connection is to extend Christ-like
compassion and meet practical needs of families with dignity and love, providing essential
supplies while fostering holistic well-being and empowering them to flourish in their
communities. Families with infants and toddlers are welcome to register to receive pantry
services on an as-needed basis. Please follow on Facebook to receive announcements and
schedule updates.
Address: 754 Parkersburg Road, Spencer, WV, 25276
Phone: (304)-927-1535
Email: spencernazfamilyconnection@gmail.com

WYV Birth to Three
WV Birth to Three is a statewidesystem of services andsupport for children under age three

who have a delay in their development, or may be at risk of having a delay, and their family.
Their services include free, family-centered early intervention services in natural settings
(home, daycare) for children under three with developmental delays, including therapies
(speech, physical, occupational), developmental assessments, and support from specialists
like nutritionists, nurses, and social workers, coordinated by a Service Coordinator to build
family skills for the child's growth.

Address: 350 Capitol Street, Room 427, Charleston, WV 25301-3714

Phone: (304) 558-5388

Email: dhwvbtt@wv.gov

WVU Extension Service- Roane County
The mission of the WVU Extension Roane County office is to improve lives through service,
education, and research for youth, families, producers & homeowners. They provide a
variety of services to the community, such as coordination of our local 4-H chapters,
facilitation of educational opportunities concerning agriculture, advocacy for local farm-
owners, agricultural data collection, and much more.
Address: 110 Parking Plaza, Spencer, WV, United States, 25276
Phone: (304) 927-0975
Email: roanecountyextension@mai l.wvu.edu

*Please Note: Agencies that are exclusively food banks are listed in the “Food
Resources” section of this guide.


https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bing.com%2Fmaps%2Fdefault.aspx%3Fv%3D2%26pc%3DFACEBK%26mid%3D8100%26where1%3D110%2520Parking%2520Plaza%252C%2520Spencer%252C%2520WV%252C%2520United%2520States%252C%252025276%26FORM%3DFBKPL1%26mkt%3Den-US%26fbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5FfwZkBzC6izodbzWLCWO7Pg2mpgpcru-q8uM2XAYcZBAF2tBoOj4yKO-y4A_aem_RKsfkMlZiCUO22eFrO4dWQ&h=AT3THAZbPGY-5zUPcXpc3CGofnQzPu0Lw_xfRy5uLLjIcJcekTUIkUu8fKXCHonbQhRAqAIV3Qh3OB3XksDYKnr93B_LNJ2MdcNagkKebMe37pyT_PeU5VYdIAhWaGN2WE6U
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bing.com%2Fmaps%2Fdefault.aspx%3Fv%3D2%26pc%3DFACEBK%26mid%3D8100%26where1%3D110%2520Parking%2520Plaza%252C%2520Spencer%252C%2520WV%252C%2520United%2520States%252C%252025276%26FORM%3DFBKPL1%26mkt%3Den-US%26fbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5FfwZkBzC6izodbzWLCWO7Pg2mpgpcru-q8uM2XAYcZBAF2tBoOj4yKO-y4A_aem_RKsfkMlZiCUO22eFrO4dWQ&h=AT3THAZbPGY-5zUPcXpc3CGofnQzPu0Lw_xfRy5uLLjIcJcekTUIkUu8fKXCHonbQhRAqAIV3Qh3OB3XksDYKnr93B_LNJ2MdcNagkKebMe37pyT_PeU5VYdIAhWaGN2WE6U
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bing.com%2Fmaps%2Fdefault.aspx%3Fv%3D2%26pc%3DFACEBK%26mid%3D8100%26where1%3D110%2520Parking%2520Plaza%252C%2520Spencer%252C%2520WV%252C%2520United%2520States%252C%252025276%26FORM%3DFBKPL1%26mkt%3Den-US%26fbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5FfwZkBzC6izodbzWLCWO7Pg2mpgpcru-q8uM2XAYcZBAF2tBoOj4yKO-y4A_aem_RKsfkMlZiCUO22eFrO4dWQ&h=AT3THAZbPGY-5zUPcXpc3CGofnQzPu0Lw_xfRy5uLLjIcJcekTUIkUu8fKXCHonbQhRAqAIV3Qh3OB3XksDYKnr93B_LNJ2MdcNagkKebMe37pyT_PeU5VYdIAhWaGN2WE6U
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bing.com%2Fmaps%2Fdefault.aspx%3Fv%3D2%26pc%3DFACEBK%26mid%3D8100%26where1%3D110%2520Parking%2520Plaza%252C%2520Spencer%252C%2520WV%252C%2520United%2520States%252C%252025276%26FORM%3DFBKPL1%26mkt%3Den-US%26fbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5FfwZkBzC6izodbzWLCWO7Pg2mpgpcru-q8uM2XAYcZBAF2tBoOj4yKO-y4A_aem_RKsfkMlZiCUO22eFrO4dWQ&h=AT3THAZbPGY-5zUPcXpc3CGofnQzPu0Lw_xfRy5uLLjIcJcekTUIkUu8fKXCHonbQhRAqAIV3Qh3OB3XksDYKnr93B_LNJ2MdcNagkKebMe37pyT_PeU5VYdIAhWaGN2WE6U
mailto:roanecountyextension@mail.wvu.edu
mailto:roanecountyextension@mail.wvu.edu
mailto:roanecountyextension@mail.wvu.edu
mailto:roanecountyextension@mail.wvu.edu
mailto:spencernazfamilyconnection@gmail.com
mailto:spencernazfamilyconnection@gmail.com
mailto:spencernazfamilyconnection@gmail.com
mailto:spencernazfamilyconnection@gmail.com
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Helping Services N
IN ROANE COUNTY, WV

Community Resources, INC.

Community Resources, INC. (also known as CRI) provides a multitude of services to the
community, such as providing energy efficient upgrades to homes, aiding families when
they struggle to pay their utility bills, assisting with food distribution services, and
coordinating grants designed to support families.

Address: *Roane physical office is currently closed.

Phone: 304-372-1966

Email: www.cricap.org

Family Crisis Intervention Center- Region V.

The purpose of the Family Crisis Intervention Center is to advocate and support social
change that will result in non-violent relationships, homes, and communities. FCIC
envisions a world where everyone has the support and the right to live a safe life free of
sexual and domestic violence. If you or a loved one is experiencing domestic violence, help
is available.

Address: 201 E. Main St. (Armory Building), Spencer, WV, 25276

Phone: 304-927-3707, 24-Hour Hotline: 1-800-794-2335

Email: eve25276@yahoo.com

Website: www.fcichaven.org

Roane County Libraries

The Roane County Library Systemoffers awide varietyof materials and activities, including
wireless/ebooks, library card services, internet services, community outreach/activities,
youth literacy enrichment, and much more. They offer services at three locations in the
county, which are listed below:

Spencer- Main Branch: 110 Parking Plaza, Spencer, WV, United States, 25276 (304)
927-1130, roanewvlib.com
Walton Public Library: 2 Cunningham Ln, Walton, WV, United States, 25286 (304) 577-
6071, waltonwvlibrary@gmail.com
Geary Public Library: 1 Library Ln, Left Hand, WV, United States, 25251

(304) 565-4608, rclwv20@gmailcom

*Please Note: Agencies that are exclusively food banks are listed in the “Food
Resources” section of this guide.


https://l.facebook.com/l.php?u=https%3A%2F%2Ffcichaven.org%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5Z08UzJFuU51ibQ1mFrUjMXXPA_i0t24hhNPPFLxlIEL2iCDgSZdKEO9bzgg_aem_OTv-3c5FJkWZPx_cXerZ1A&h=AT1PlsTeUFpAoqePHfhGb5nxXxPH2AIxmSB5PPjAJipBkSwe5x_Kst3Guu3W861nNcVmXyZagvTV4TizY9wmmlnR7ygC0CNAgvQik_BlPqkd0Jjgwowj_0yjTESrBAWqZn-UHWryabhgypyq&__tn__=-UK-R&c[0]=AT3ilaOMeM83kBR1LLru7RUu5brV7uVU1yc6r9zYGAxN7aTF_puRj-nPFk5eNQI3iMHGyBSuAJLQTJD5KXtYQIg0MWo19zqfdFAMB32Cr8z9PH4oC-3fM3KK6PnF2jY-wwgSy8ljJIIdTjRZAKX_jhS2DKd78AzAVb7YOQc2Kre_AsdvTnO7FiD310G0ZDzK2iwPISndJ8X-_J-V-Z08H9oGfBV8ynLv9_Q
https://l.facebook.com/l.php?u=https%3A%2F%2Ffcichaven.org%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5Z08UzJFuU51ibQ1mFrUjMXXPA_i0t24hhNPPFLxlIEL2iCDgSZdKEO9bzgg_aem_OTv-3c5FJkWZPx_cXerZ1A&h=AT1PlsTeUFpAoqePHfhGb5nxXxPH2AIxmSB5PPjAJipBkSwe5x_Kst3Guu3W861nNcVmXyZagvTV4TizY9wmmlnR7ygC0CNAgvQik_BlPqkd0Jjgwowj_0yjTESrBAWqZn-UHWryabhgypyq&__tn__=-UK-R&c[0]=AT3ilaOMeM83kBR1LLru7RUu5brV7uVU1yc6r9zYGAxN7aTF_puRj-nPFk5eNQI3iMHGyBSuAJLQTJD5KXtYQIg0MWo19zqfdFAMB32Cr8z9PH4oC-3fM3KK6PnF2jY-wwgSy8ljJIIdTjRZAKX_jhS2DKd78AzAVb7YOQc2Kre_AsdvTnO7FiD310G0ZDzK2iwPISndJ8X-_J-V-Z08H9oGfBV8ynLv9_Q
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bing.com%2Fmaps%2Fdefault.aspx%3Fv%3D2%26pc%3DFACEBK%26mid%3D8100%26where1%3D110%2520Parking%2520Plaza%252C%2520Spencer%252C%2520WV%252C%2520United%2520States%252C%252025276%26FORM%3DFBKPL1%26mkt%3Den-US%26fbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7fgmXWV-rAECXVKnv_3hKz9U6DvbqeuJKaPvcupYnGZdBDsiKjfICwnKsZIQ_aem_Ul9s0fRvi53fNBpmSlxEYg&h=AT3FEffIfZ5JUGCv7ibHcIY7EwqG8gmkwY-mAXacnLB6s73CBoU56q_ud5scpS4cgY5N1sqaOPRywHmjglt5I18ID9G-BMJXbSRH71lPKmA6TtGA5aCFu6pBuNjVceKfsZa2
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bing.com%2Fmaps%2Fdefault.aspx%3Fv%3D2%26pc%3DFACEBK%26mid%3D8100%26where1%3D110%2520Parking%2520Plaza%252C%2520Spencer%252C%2520WV%252C%2520United%2520States%252C%252025276%26FORM%3DFBKPL1%26mkt%3Den-US%26fbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7fgmXWV-rAECXVKnv_3hKz9U6DvbqeuJKaPvcupYnGZdBDsiKjfICwnKsZIQ_aem_Ul9s0fRvi53fNBpmSlxEYg&h=AT3FEffIfZ5JUGCv7ibHcIY7EwqG8gmkwY-mAXacnLB6s73CBoU56q_ud5scpS4cgY5N1sqaOPRywHmjglt5I18ID9G-BMJXbSRH71lPKmA6TtGA5aCFu6pBuNjVceKfsZa2
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.bing.com%2Fmaps%2Fdefault.aspx%3Fv%3D2%26pc%3DFACEBK%26mid%3D8100%26where1%3D110%2520Parking%2520Plaza%252C%2520Spencer%252C%2520WV%252C%2520United%2520States%252C%252025276%26FORM%3DFBKPL1%26mkt%3Den-US%26fbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExN1pFVm1qS0FlcmpjRFAxWnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7fgmXWV-rAECXVKnv_3hKz9U6DvbqeuJKaPvcupYnGZdBDsiKjfICwnKsZIQ_aem_Ul9s0fRvi53fNBpmSlxEYg&h=AT3FEffIfZ5JUGCv7ibHcIY7EwqG8gmkwY-mAXacnLB6s73CBoU56q_ud5scpS4cgY5N1sqaOPRywHmjglt5I18ID9G-BMJXbSRH71lPKmA6TtGA5aCFu6pBuNjVceKfsZa2
mailto:waltonwvlibrary@gmail.com
mailto:waltonwvlibrary@gmail.com
mailto:waltonwvlibrary@gmail.com
mailto:waltonwvlibrary@gmail.com
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HELPFUL HOTLINES & CONTACTS

WV211i DIAL 211
988 SUICIDE PREVENTION DIAL 988
CENTER FOR DISEASE CONTROL 1-800-232-4636

GAMBLING ADDICTION HOTLINE 1-800-GAMBLER

LEGAL AID OF WV 1-304-485-7522
AMERICAN RED CROSS 1-304-485-7311
PLANNED PARENTHOOD OF WV 1-304-295-3331
POISON CONTROL CENTER 1-800-222-1222
CHILD PROTECTIVE 1-800-352-6513
SERVICES INTAKE HOTLINE
WYV 511: KNOW BEFORE YOU DOWNLOAD MOBILE APP
GO OR VISIT WV511.0RG

DISASTER DISTRESS HOTLINE
1-800-985-5990

SUBSTANCE ABUSE AND MENTAL 1-800-662-HELP
HEALTH SERVICES
ADMINISTRATION’S NATIONAL
HELPLINE

IN THE EVENT OF AN EMERGENCY WHERE YOU
OR ALOVED ONE IS AT RISK OF HARM, PLEASE
CONTACT 911 IMMEDIATELY.


https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
https://www.samhsa.gov/find-help/national-helpline
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IN ROANE COUNTY

Spencer Housing Authority

The Spencer Housing Authority manages public and incomed-based housing
developments within the community, such as Marcap Manor, Sunset Apartments,
Ann Street Apartments, and more.

Applications are available online at:
https://staticl.squarespace.com/static/5t{8b12a5e26fef54c8e942df/t/5fctakc67379aa

359780a963/1607443143039/Spencer+Housing+Authority+Application.pdt

601 Market Street, Spencer WV 25276
P: 304 927-4181 F: 304 927-4186
https://www.spencerhousingauthority.org/

USDA Rural Development Home Loan Program

The USDA Rural Development Home Loan Program is a cost-effective service provider
that strives to help homeowners and their families remain successful homeowners
throughout the term of the loan. The program features zero down payment,
competitive interest rates, and flexible credit guidelines for qualifying applicants.
App{) cations are available online at: usdaloans.com

Nearest Office:
104 Miller Drive, Ripley, WV 25271
304-372-3441

WYV Coalition to End Homelessness

The WV Coalition to End Homelessness works with people experiencing homelessness
to help them get back on their feet and strive toward self-sutficiency. Their programs
combine in-home case management with temporary rental and utility assistance
through two payment systems, Permanent Supportive Housing (PSH) and Rapid

Rehousing (RRH).

Applications are available online at: https://www.wvceh.org
110 Cambridge Pl, Bridgeport, WV 26330
833-722-2014

Coalfield CAP Veteran’s Assistance Program

Coalfield CAP ( Community Action Partnership) administers the Supportive Services
for Veteran’s Families grant. The Supportive Services for Veterans’ Families (SSVF)
grant provides supportive services to very low-income Veterans’ families. The services
are for veterans’ families who are residing in permanent housing, homeless and
scheduled to become residents of permanent housing within a specific time period, or
exiting permanent housing within a specific time period and seeking other housing
that is responsive to their needs.

If you reside in the Coalfield CAP service area for this program and would like to
inquire about services, please contact Coalfield CAP at 304-235-1701 or 1-800-234 15

1706.
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IN ROANE COUNTY

US Department of Housing and Urban Development (HUD)

HUDassists qualifyingindividualswithissuesconcerninghomelessness,
homeownergh , rental/evictionassistance,disasterreliefsupport,andmore.
Charleston Field Office

414 Summers St

Charleston, WV 25301

Phone: (304) 347-7000

Fax: (202) 485-5639

Julie Alston, Field Office Director

To learn more about HUD, please visit: www.hud.gov/states/west-virginia

Habitat for Humanity of the Mid-Ohio Valley

HabitatforHumanity ofthe MOV is anorganization that partners with individuals
and families to secure adequate housing, build skills in home repair, finance, and
risk management, and build tools to ensure a self-reliant future. Appllcants can
visit https: //Www habitatmov.com/apply to view program criteria and apply for
assistance.

600 16th Street
Vienna, WV 26105
(304) 422-7907

Board-Depue Realty

Board-Depuerealtyoffersavariety of services for both home buyers and sellers in
the Roane County and surrounding areas.

Jennifer Board Nichols- Broker

Board-Depue Realty LLC

Spencer, WV 25276

304-927-3250

jennifer@bdrl.com

Visit their website and view listings at bdrl.com

Old Fences Realty

Old Fences realty offersa variety of services for both home buyers and sellers in

the Roane County and surrounding areas.

David Mike Greenlee-Broker

820 Capitol Street, Spencer, West Virginia 25276
Office: 304-927-4400

Cell: 304-377-3758
Visit their website and view listings at oldfencesrealty.com
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IN ROANE COUNTY

VOA Honor Services for Veteran Families

VOA Honorprovides free services forveteran’sandtheirfamiliesexperiencinga
housing crisis. Servicesinclude housingstabilityplanning,employment/career
training, budgeting, transportation services,legalservices,incomesupportservices,
and more. All services are free to veterans.

5500 N Carol Malone Boulevard
Grayson, KY (Roane County is in their service area)
(606) 474-0200

www.voamid.org

AirBNB/VRBO

Roane County is home to many short and long term rentals hosted via
third-party sites such as AIRBNB/VRBO. In the interest of keeping this
resource organized, we have created a separate section for these listings
under the Recreation/Tourism section of the Roane County FRN
Resource Guide. Please see full 2025-2026 Resource Guide for a
directories of these rentals.
If you would like to add your rental to this directory, please email
roanefrn@gmail.com with details.
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Housing Support@

IN ROANE COUNTY
Local Landlords/Rentals

. Please note that this list is NOT comprehensive and does not guarantee individuals listed have available
units for rent.
« We ask that you practice good etiquette when contacting landlords, such as:
-respecting reasonable calling hours (no early mornings or late nights)
-if not able to reach individual, leave a detailed message with your contact information and allow for adequate

response time
-understand that limited availability is possible and not the fault of the landlord @

If you would like to add/remove yourself to the list of landlords, please email roanefrn@gmail.com or contact The
Roane County Landlord Association at (304 ) 927-1400.



%E% Local Boards and Committees (1/6)

Board/Committee
Title

Brief Description/
Purpose

Meeting Time/
Contact Info

911 Advisory

The 911 Advisory Committee is made up
of up to nine members representing Fire
Departments, the city, county and state
police, emergency medical services, the
Roane County Commission, and the
public.

Time: 1st Wednesday of even months af
6pm at the 9-1-1 Center on East Main
Street in Spencer.

Contalgt: _ .

or more information, contact
the911 Directorat(304)927-09180r
email: roaneco911@frontier.com

Airport Authority

Building Commission

The Roane County Airport Authority is
made up of five members serving five-
year terms appointed by the Roane
County Commission.

The Building Commission is made up of
three to five residents who do not hold
any office or employment under the US,

State, County, Political subdivision or
Political party. No more than 2/3 shall be
from the same political party. Members

are appointed by the Roane County

Commission and serve five-year terms.

Time: Meetings are generally held as
needed
Contact: Chamber of Commerce at (304§
927-1780 or email:
director@roanewvchamber.org

Time: Meetings are generally held as
needed
Contact: C ontact the Building
Commission at (304) 927-0078

Central Appalachia
Empowerment Zone-WV
Board

The CAEZ Board is made up of up
representatives from each Census Tract
elected by the residents of the Census
Tract that it represents.

Time: Meetings are generally held on the
first Tuesday of each month at 6pm at
the County Commission Room in the Clay
County Courthouse.
Contact: (304) 587-2034 or 1-800-
- 9356-3921

Camp Shepard Advisory
Committee

The Camp Sheppard Advisory Committee

is made up of eleven members
representing Camp Sheppard, 4-H
Leaders, WVU Extension Service, Roane
County Schools, Farm Bureau, Master
Gardeners, the Roane County

Commission and the public. Members are

appointed by the Roane County
Commission and serve three-year terms.

[ime:Meetings are generally held on the
second Monday of each month at
6:00pm at Camp Sheppard, Gandeeville,
WV

Contact:
For more information, call (304) 577-
9167
Visit our webpage:

http://www.roanewv.com/cms.aspx?
Name=CampSheppard




%E% Local Boards and Committees (2/6)

Board/Committee Brief Description/ Meeting Time/
Title Purpose Contact Info

rirries vieetnigs are ricia ds rieeued Iri

The Roane County Civil Service Commission is]
Spencer.

made up of three members representing the
Roane County Bar Association, the Deputy Contact:
Sheriff's Association and the Roane County For more information. contact the

Commission. Members are appointed by the County Clerk at (304) 927-2860 or

C""' Serv,ce Roane County Commtission and serve four-yea email: smcdonald@clerk state.wv.us
erms.

The Civil Service Commission shall make rulesj
and regulations providing for both competitivg
and medical examinations for the position of
Deputy Sheriff in Roane County, and other
duties to carry out WV Code 7-14-6 & 7.
(PSD) is made up of six members | Time: Meetings are generally held on the
representing the district they serve and | second Thursday each month at 6:30pm
includes two members appointed by the | at the PSD Office in Procious, West
Roane County Commission. Members Virginia

c’ay/Roane PSD serve six-year terms. Contact: For more information, contact
the Office at (304) 548-5209 or email:
clayroanepsd@ntelos.net

The Clover Public Service District (PSD) m: Meetings are generally held on the
is made up of three members first Thursday each month at 6:00pm at

Clover PSD representing the district they serve, the PSD Office in (?Iover, W.est Virginia
appointed by the Roane County Contact: For more information, contact
Commission. Members serve six-year the Office at (304) 927-3323

terms.
The Roane County Economic Time:
Development Authority is a government Contact:
Economic Development agency whose mission.i§ to create Phone: (304)927-5189 or Email:
. . employment apportunities for. the _ Kim.Davis@roanecountyeda.org
Authorlty citizens of Roane County by working with

Federal, State and Regional Development
Agencies to ensure the continued
success of our existing industry and by
recruiting new opportunities into our
community..



mailto:clayroanepsd@ntelos.net
mailto:clayroanepsd@ntelos.net
mailto:cwhite2@clerk.state.wv.us
mailto:cwhite2@clerk.state.wv.us

%é% Local Boards and Committees (3/6)

Board/Committee
Title

Brief Description/
Purpose

Meeting Time/ Contact
Info

EMS Board

Farmland Protection

Humane Authority/
Society

The Roane County EMS Board is made up of up
to ten members representing different county.
entities. One member is appointed by the
Roane County Commission; one member is a
County Commissioner and the remainder are
elected by the Board. Members serve three-
year terms.

The Roane County Farmland Protection
%oardall?s mac?e u% o?‘rseven members

representing EDA, Farm Bureau,
Conservation, non-farmers and the
Roane County Commission. Members are
appointed by the Roane County
Commission and serve four-year terms.

The Humane Authority is made up of up
to thirteen members appointed by the
Roane County Commission Terms are for
three-years.

Time: Meetings are generally held on the
second Monday of each month at 5:30
pm at the EMS Office in Spencer
Contact: Formore information,contact
theEMS Director at(304)927-3725.

Time: Meetings arﬁﬁ?erally held on the
Thursday of eac nth at 9am in the
Commission Room at the Roane County

~ Courthouse.
For more information, contact the

Contact: )
—Farmiand Protection Board at (304)

927-0078 or email:
bgump@commission.state.wv.us:

Time: Meetings are generally held as
needed.

Contact: For more information,
contact the Animal Shelter at (304)
927-2555 or
visit the Animal Shelter's Facebook
page here.

Library Board

The Roane County Library Board is made
up of five members, the Roane County
Commission and the Library Director.
Members are appointed by the Roane
County Commission and serve five-year
terms.

Time: Meetings are generally held on
the third Monday of odd months at 2pm
at the Roane County Main Library in
Spencer.
Contact: For more information,
contact the Library Director at (304)
927-1130



mailto:bgump@commission.state.wv.us
mailto:bgump@commission.state.wv.us
mailto:bgump@commission.state.wv.us
https://www.facebook.com/#!/roane.shelter?fref=ts
https://www.facebook.com/#!/roane.shelter?fref=ts

%é% Local Boards and Committees (4/6)

Board/Committee Brief Description/ Meeting Time/
Title Purpose Contact Info
The Cthoun-Roa:e Local Emergency Fime: Subject to change

Planning Committee meets at 1:00pm on

the 4th Wednesday of every month. Contact: For more information, please

contactMelissa Gilbert at

Meetings will be held at Roane General | mgilbert@roanewvema.org or 304-927-
Local Emergency Hospital in the conference room near the 0918.
P’ann,'ng committee fitness complex. Please call 304-927-
0918

ahead of time to confirm the meeting datd
and location. Meeting dates, times, and
locations are subject to change. The
meetings are open to the public.

e 1S ma %ucp or up )
representatives from each county that it
represents. In Roane County, two
members are appointed by the County

_Time: Meetings are generally held on the
forth Thursdays of January, March, May

. . = 4 , July, September and November each
Mid-Ohio Valley Commission, one a Republican, and the y)éar o 6:30pm in Parkersburg.
other a Democrat. Terms are for five Contact: For more information, contact
Health Department vears. the Mid-Ohio Valley Health Department at
(304)485-7374

The goal of the MOVRC and its Board of The county commissioners, mayors or

Directors is to more effectively use Eouncil members, and other development
. . available resources and to maximize the leaders from the communities in the
Mid-Ohio Va"ey opzﬁ.ortun/t.:es for logal commumtn;s;ndl feight-county region serve as the MOVRC
. . public service agencies to secure federa Board of Directors.
Reg'ona’ Councnl assistance for economic development,

water and sewer system construction
and expansion, public facility
improvements, and more.

For more inforamtion about he
WORKFORCE WV Centers, visit their
website at www.workforcewv.org

The workforce Investment Board Mid
Ohio Valley coordinates a variety of
federal, state and local employment and
training resources in a nine-county area For more information about the

icl- I of West Virginia to ensure that efficient
M'd Oth va"ey and effectgive workforce services are Workforce Investment Board, contact
Workforce Investment accessible to employers, current
Board employees, job seekers and other 304 424-7271 ext.102
citizens of the region. The skilled staff
are ready to assist job seekers and
employers and in doing so boost
economic development in the region.



http://www.workforcewv.org/
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%E% Local Board and Committees (5/6)

Board

Roane County
FRN/FSC Board

Solid Waste Authority

Board/Committee Brief Description/ Meeting Time/ Contact
Title Purpose Info
The Parks & Recreation Commission is made Meetings are generally held on the first
up of ten members including the Roane Count Tuesday of each month at 7pm in the
Commission and the public. Members are County Commission Courtroomin
appointed by the Roane County Commission Spencer.
. and serve three-year terms.
Parks and Recreation !

The Roane County FRN/FSC board
oversees operations of both Roane
County Family Resource Network and
Roane County Family Support Center.
Board serves in an advisory capacity to
ensure effective grant delivery and
quality experience for our service
populations.

The Solid Waste Authority is made up of
five members representing the Public
Service Commission, Little Kanawha
Conservation District, Division of
Environmental Protection and the County
Commission. Two members are appointed]
by the Roane County Commission and
serve four-year terms.

For more information, contact the
Walker's at (304) 577-6162 or email:
dswalker@frontier.com

Time: Meetings are held monthly at
Roane County FSC
Contact: roanefrn@gmail.com or
support@roanefsc.org

Meetings are generally held on the
second Monday of each month at 2pm at
the Recycling Center. The Recycling
Center is open every Thursday and Friday
from 8-5 at 381 Oak Drive in Spencer,
WV.

Contact: roaneswa@gmail.com or 304-
377-6103.

Walton PSD

The Walton Public Service District (PSD)
is made up of three members
representing the district they serve,
appointed by the Roane County
Commission. Members serve six-year
terms.

Meetings are generally held on the first
Tuesday each month at 5pm at the PSD
Office in Walton, West Virginia

For more information, contact the Office
at (304)577-9118 or email:
wvwatergirl@frontier.com



mailto:roaneswa@gmail.com
mailto:roaneswa@gmail.com
mailto:roaneswa@gmail.com
mailto:dswalker@frontier.com
mailto:dswalker@frontier.com
mailto:wvwatergirl@frontier.com
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%/i% Local Boards and Committees (6/6)

Walton Sewer Board

WVU Extension Board

Unsafe Structure
and Property
Enforcement

Agency

James Crowder
Linda Raines
Michael Jones

Meetings held at the Roane County
Extension Office as needed and in March
each year.

Litter Control Officer: TanyaHicks
County Health Officer: Renee Metz
Fire Chief: Jason Conrad
Engineer: Jim Hildreth
Public Member: Dave Goff
Public Member: Mark Bossert
Ex Officio/Enforcement: Sheriff
Dever

Board/Committee Brief Description/ Meeting Time/
Title Purpose Contact Info
Board:

Meets 4th Monday @ 4pm at the Walton

Community Building

County Commission Representative:
Merlin Shamblin

!n’ orcemenl !gency ’Hemgers

For more information, please contact
Mark Bossert via e-mail at
mark@roanegrown.com
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Local Elected Officials and Representatives

“As of 1/1/2026

City of Spencer Municipal Government

Mayor - Terry A. Williams
City Council - David Holland (Recorder), Steve
Hughes, Daniel D'Agostino, Robin Stump, Toby Ford
City Attorney - Brock D. Stotts, Goodwin & Goodwin,
LLP & Gerald M. Titus, Jr., Titus Law, PLLC

Roane County Elected Officials

Accessor: Emily Westfall
County Clerk: Sena McDonald
County Commissioners: Merlin Shamblin, Randy
Whited, Caleb Greathouse

Sheriff: Phillip Dever
Prosecutor: Daniel Minardi

State Government Representatives

WV House of Delegates: Erica Moore (R), 15th District
WYV State Senators: Jim Justice (R), Shelley Moore Capito (R)
Governor of WV: Patrick Morrisey

Federal Government Representatives

President of the United States: Donald J. Trump
Vice President of the United States: J.D. Vance
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Medical Services

IN ROANE COUNTY, WV
Roane General Hospital

Roane General Hospitalprovidesavarietyof services toourcommunity on both an inpatient
and outpatient basis. Services include Acute Care, Cardiac/Pulmonary Rehabilitation,
Cardiopulmonary, Cardiology, Diabetes Management, Emergency Department, Fitness
Complex, Interventional Pain Management, Laboratory, Long Term Care, Oncology,
Orthopedics, Outpatient Nursing/ Infusion Therapy, Physical Therapy, Radiology/Imaging,

Swing Bed Services, Surgical Services, and more.
Address: 200 Hospital Drive, Spencer, WV, 25276

Phone: (304) 927-4444
Website: www.roanegeneralhospital.com

Roane General Medical Associates

Roane General Medical Associates provides primarycare and optometryservices to our
community. The clinic also offers a wide variety of eye services from comprehensive eye
examinations, diagnosis and treatment of eye diseases or prescribing glasses, contact lenses,
medication or other needed therapy modalities for the improvement of vision and/or eye
health. The clinic is located adjacent to the main hospital in Roane Medical Building.

Address: 300 Hospital Drive, Spencer, WV 25276
Phone: Primary Care-(304) 927-6838, Optometry- (304) 927-5112

Roane General Medical Clinic

Roane General Medical Clinic isourlargest, multi-disciplinaryRural HealthClinic. The clinic
provides services to patients with medical illness, injury, or disease. The patient population
ranges from newborn to geriatric. Roane General Medical Clinic offers primary care to our
patients as well as several specialty services and walk-in/same day services. Specialty
services provided at RGMC include Cardiology, Surgical Care (Pre and Post), Orthopaedics,
Pain and Spine Care, Podiatry, Pulmonolgy and Bone Health.

Address: 300 Hospital Drive, Spencer, WV 25276
Phone: (304) 927-6822, Walk-In Clinic: (304) 927-6246 @



tel:304-927-6822
tel:304-927-6822
tel:304-927-6246
tel:304-927-6822
tel:304-927-6246
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Medical Services

IN ROANE COUNTY, WV
Southern Roane Medical Clinic

Southern Roane MedicalClinicprovides primary care services topatientswith medical iliness,
injury, or disease. The clinic is located in Left Hand, WV next to Geary Elementary School.
Whether it is a sore throat or managing a chronic medical condition, SRMC provides care to
patients of all ages in the community. Appointments can be scheduled by contacting the
clinic or you may walk-in for service as well.

Address: 1 Library Lane, Left Hand, WV 25251
Phone: (304) 565-3151

Walton Medical Clinic

Walton Medical Clinic provides primary care services to patientswith medical illness, injury, or
disease. The clinic is located in Walton, WV. Whether it is a sore throat or managing a chronic
medical condition, WMC provides care to patients of all ages in the community. Appointments
can be scheduled by contacting the clinic or you may walk-in for service as well.

Address: 7313 Charleston Rd, Walton, WV 25286
Phone: (304) 577-6815

Roane County Family Health Care

Roane General Hospital providesavariety of servicesto ourcommunityincluding primary care
services, preventative care services (such as well-child exams and vaccination), laboratory
services, minor surgical procedures, mental healthcare, medically assisted treatment,
medical consultation/patient education, and more. Contact to schedule an appointment,
walk-ins are welcome.

Address: 146 Williams Dr., Spencer, WV, 25276

Phone: (304) 927-1495
Website: https://www.rcfhc.org/



tel:304-577-6815.
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Medical Services
IN ROANE COUNTY, WV

OVP Healthcare

OVP HEALTH has extensive experience andexpertisein the treatment of people suffering from

opioid dependency and other substance use disorders. Utilizing medication-assisted
treatment (MAT) and counseling, our program’s strengths revolve around the ability of our
highly trained staff to design a specific course of treatment based upon the client’s unique
needs, beliefs, and personality traits, as well as their experience in treatment programs.
Additionally, OVP provides primary care services and mental health treatment for both youth
and adults.

Address: 303 Main Street, Spencer, WV, 25276

Phone: (304) 927-7775

Website: https://ovphealth.com/location/ovp-health-spencer-wv/

Brannon Dental Associates

Brannon Dental Associates is afamily-ownedgeneral dentistrypractice providing nearly 3
decades of excellent dental care to central WV and beyond. They provide a variety of dentistry
and orthodontic services, as well as routine cleanings and check-ups.

Address: 350 Hospital Drive, Spencer, WV, 25276

Phone: (304) 927-2775

Website: https://bdadental.com/

Gentle Dental Care

Gentle Dental Care provides generaldentistry services fromEdward L. Moore, DDS. They
provide a variety of dentistry and orthodontic services, as well as routine cleanings and
check-ups.

Address: 533 Ripley Road, Spencer, WV 25276

Phone: 304-927-3550

WV HealthRight Mobile Dental Clinic

To qualify, patients mustbe uninsured or have Medicaid orMedicare coverageand household
income must be at or below 250% of the Federal Poverty Level guidelines. A copy of your last
tax return or proof of non-filing status must be provided prior to your appointment. Contact or
follow on Facebook for dates mobile clinic will be in Roane County.

Address: 200 Hospital Drive, Spencer, WV, 25276
Phone: 304-414-5944
Website: www.wvhealthright.org/m obile-dental-clinic
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MENTAL HEALTH SERVICES JEsy
IN ROANE COUNTY, WV

WESTBROOK HEALTH SERVICES ENVISION MEDICAL CARE
Westbrook Health Services provides a variety of Envision Medical Care offers a variety of mental
inpatient and outpatient services such as mental  pheg\th services via licensed clinicians, such as
health therapy, medication management services, cognitive  behavioral  therapy, counseling
crisis intervention, peer support services, recovery services for substance use disorder care
servi.ces, and more. Accepts most major insurance coordination, professional skills training, and
providers. much more. Accepts most major insurance
Address: 227 ClayRoad,Spencer,WV,25276 providers, including Medicaid.
Phone: (304) 927-5200 Address:20 WilliamsDr.,Suite3,Spencer,WV,
Fax: (304) 927-5201 25276
Website: www.westbrookhealth.com Phone:(304)927-5400

ROANE COUNTY FAMILY
HEALTHCARE
Roane County Family Healthcare provides therapy OVP HEALTHCARE

on-site to individuals experiencing a variety of OVP Healthcare provides coordinated, patient-

behavioral health disorders. We accept most centered prevention and treatment services that
insurances and Medicaid. Individual and group include mental health, substance abuse disorder,

therapy is available to patients participating in medical, dental, and patient support services.

Medication Assisted Treatment (MAT) services at Accepts Medicaid, all Medicaid Managed Care plans,
RCFHC. Medicare and most insurance plans, and financial

Address: 146 Williams Drive, Spencer, WV, 25276  assistance applications are available.

Phone: (304) 927- 8162 Fax: (304) 927-5201 Address: 303MainStreet,Spencer,WV,25276
Website: www.rcfhc.org/behavioral-health/ Website: https:www.ovphealthcare.org

WHAT DO | NEED TO GET STARTED?

EMERGENCY HOTLINES
If you or a loved one is in a mentalhealth crisis,you canreach the Suicide and Crisis Hotline by simply
dialing 988. If you or someone you know is in danger of harming themselves, we urge you to dial 911 or visit the
nearest emergency room (ours in Roane General Hospital ER). You matter. You are loved. @



PARKS, RECREATION, AND RENTAL

——

,.jl Location Name Address/Contact

> % Camp Sheppard is a large property #8 Camp Sheppard Ln. 'y
featuring cabins, dining, and Gandeeville, WV 25243 .

o Camp Sheppard ;
eational areas. Can host groups. 304-577-9167 ;

recr .
: -_, : : Largeindoor meetingspacewith 116 Court Street Spencer, WV 25276} + =
$e] fleritage Park Community kitchen, restrooms, and covered 304-927-1640 et 1’

> Building porch. Tables available. Contact City HalltoRent |

B > _ Large city park with playgrounds, J Located at the south entrance to thejy! ! "%'E
- | Washington Park recreational sports courts, covered flcity on US 119 (Black Walnut Avenue)fss.
; pavilions, and restrooms. 304-927-1640 * o b

Lake with boat launch, hiking Rt.36 Spencer, WV 25276 || g
Charles Fork Lake trails, camping sites, and fishing 304-927-1640 A

-
stock. o
_ Maintained hiking trail suitable for Behind City Pool &.
Ben's Run Trail beginners near Roane COA : %ﬁ#
Spencer, WV, 25276 B

Public pool with amenities forall 134 Park Avenue Spencer, WV 25276

&

o

Spencer City Pool

o hike

‘ iFFi i Small public park with playground, . .
ariffith Park a.k.a. Fifth basketball court, and covered Located across from Spring Creek in

Street Park pavilions. the Alvord Community

pring reights Education Large camp Facility with cabins, 2067 Barrcutt Road Spencer, WV
Center recreational facilities, pool, and 25276

ropes course. 304-927-5865

Longest continually operating .
The Robey Theater movie theater in the ULS. 318 Ma"z}s&?%eznﬁrs’%v 25276

Contact for rental prices

" 1 |

ages. Concessions and seating 304-927-3152 o :
“vailahle Contact For rental pricing LL
chi e Miletree Lake is located just off >
. Small fishing lake located within s
Miletree Lake walking d?stance ofSpencer || West Main Street near McDonalds  [f58
e R o Civil war combat location with Hospital farm near Roane County
h.. | Goff Hill Civil War Park scenic views of Spencer- beginner Family Healthcare =
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; Location Name m Address/Contact |5
! 04 - -606 1_'
i . Public community building located | Www.facebook.com/WaltonComm - FiRESS
Walton Qommumty in Walton area that can be rented unityBuilding » 1
. Building for events. 118 Main Street Reedy Wy 25270 I S
: Public community building located 304-927-32¢22 .,
: m .
Reed}é Cgl d.mumty in Reedy area that can be rented | Www.facebook.com/town.reedy/ § -
- uiding for events. 15 Chestnut Ridge. Spencer. WV J1 N "
. . Local winery with event space 25276 " R
1 Chestnut Ridge Winery rental, wine tastings, and a (304) 3#7-5721 e 0T
_ showcase of local artisans. ":}ﬂ,"’ :
o Event space that can accommodate 130 Steele Hollow, Spencer, WV | Mﬁ
* Steele Hollow Estates large groups (such as weddings) with 25216 Y
on-site lodging (304) 532-6496 ﬁ; -
L & Roane County Library Meeting space with kitchen availabl 0 Farking leg;;éSpencer, w Ce r _,.:
35 . for party rental (304) 927-1130 T
P
A/ Spencer Pizza Hut Rentable party room with purchaseoff ~ US-33, Spencer, WV 25276 P
o0 [N . pizza for guests Phone:.(304) 927-4619 e i
S o ; :
Wi :
,». AIRBNB in Roane County
g’ h g # « .
3 Didyouknowthere are nearly 30rental properties listedon AirBNB in Roane
f County?Whether you haveguestscomingtotown or just need a weekend
./~ retreat, check out some of these amazing properties and support local property =
! owners: [=] iy [m]

B b T


https://www.google.com/search?q=spencer+pizza+hut&sca_esv=c3b3be0e07698235&sxsrf=ANbL-n4OcUEZrUjPcJxt6GBOSKOzG3lsfA%3A1769631348624&source=hp&ei=dG56aeujJITJkPIPisbQkQM&iflsig=AFdpzrgAAAAAaXp8hBDidIlqi119GFxcPhXl0kGy-Cv0&ved=0ahUKEwjrraq_hq-SAxWEJEQIHQojNDIQ4dUDCCE&uact=5&oq=spencer+pizza+hut&gs_lp=&sclient=gws-wiz
https://www.google.com/search?q=spencer+pizza+hut&sca_esv=c3b3be0e07698235&sxsrf=ANbL-n4OcUEZrUjPcJxt6GBOSKOzG3lsfA%3A1769631348624&source=hp&ei=dG56aeujJITJkPIPisbQkQM&iflsig=AFdpzrgAAAAAaXp8hBDidIlqi119GFxcPhXl0kGy-Cv0&ved=0ahUKEwjrraq_hq-SAxWEJEQIHQojNDIQ4dUDCCE&uact=5&oq=spencer+pizza+hut&gs_lp=&sclient=gws-wiz

&2 Recovery Resources

\}E.COVER* IN ROANE COUNTY

WESTBROOK HEALTH SERVICES

Westbrook helps all individuals suffering from substance use issues, as well as co-
occurring substance use and mental health disorders. The treatment consists of the
ASAM 3.1 level of care. This is a clinically managed low-intensity residential service
that helps clients who have not been successful with outpatient level of care up to
that point. The programs under this division are voluntary and they provide 24/7
care for the clients at the residential facilities.

Address: 227 Clay Road Spencer, WV, 25276

Phone: 304-927-5200 Fax 304-927-5201

Website: www.westbrookhealth.com

OVP HEALTH

OVP HEALTH has extensive experience and expertise in the treatment of people
suffering from opioid dependency and other substance use dlsorders Utilizing
medication-assisted treatment (MAT) and counseling, our program’s strengths
revolve around the ability of our highly trained staf to design a specific course of
treatment based upon the client’s unique needs, beliefs, and personality traits, as
well as their experience in treatment programs.

Address: 303 Main Street, Spencer, WV, 25276

Phome: (304) 927-7775
E-mailovphealth.com

KVC BEHAVIORAL HEALTHCARE *

KVC West Virginia’s Intensive Outpatient Substance Use Treatment Program (IOP)
gives individuals ages 18 and older, who are also insured by Medicaid, the support,
resources and community they need to recover from substance use disorder. Clients
will participate in individual and group therapy facilitated by trained mental health
professionals. KVC will also work with individuals to get involved in local 12 step
support programs such as Narcotics Anonymous (NA) and Alcoholics Anonymous
(AA) to help them with their recovery.

Address: 235 S. Church St., Suites D-F, Ripley, WV 25271
Phone: (304) 373 1108
E-mail: h

BOMAR DROP- IN CENTER Y

KVC West Virginia’s Intensive Outpatient Substance Use Treatment Program (IOP) gives
individuals ages 18 and older, who are also insured by Medicaid, the support, resources and
community they need to recover from substance use disorder. Clients will participate in
individual and group therapy facilitated by trained mental health professionals. KVC will
also work with individuals to get involved in local 12 step support programs such as
Narcotics Anonymous (NA) and Alcoholics Anonymous (AA) to help them with their
recovery.

Address: 306 North Church Street Ripley, WV 25271

Phone: 304-372-3722
E-mail: bomarclub@yahoo.com, www.thebomarclub.org

31

*DENOTES A SERVICE OUTSIDE OF ROANE COUNTY THAT IS OPEN TO ROANE CITIZENS
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8 Recoverv Resources
;:D':;ﬁs IN ROANE COUNTY

ROANE COUNTY FAMILY HEALTHCARE

RCFHC offers a safe, individualized, and comprehensive approach to promoting
recovery from Opioid Use Disorder for men and women in our community ages 16
and older. They utilize a combination of comprehensive assessments, participation
in behavioral counseling and therapy, yoga, appropriate use of medications and the
development of a recovery support network to promote the best opportunity for
lifelong recovery.

Address: 146 Williams Drive, Spencer, WV, 25276

Phone: 304-927-1495
Website: https://www.rcthc.org/medication-assisted-treatment-mat/

ENVISION MEDICAL CARE

Envision Medical Care is a Licensed Behavioral Health Clinic and a certified
outpatient medication assisted treatment clinic for opioid addiction. They offer
mental health services for ages 3 and up and also medication assisted treatment for
adults with opioid and/or alcohol dependence. Providers offer medication
management, individual counseling, family counseling and group counseling based
on State and Federal Guidelines. They also offer the TRUST 2.0 Program for
Stimulant Use Disorder.

Address: 20 Williams Drive, Spencer, WV, 25276

Phone: 304-927-5400

Website: https://envisionmedicalcare.com/

Minnie Hamilton Behavioral Health offers holistic, outpatient treatment options for
those seeking recovery from substance use disorder. Services include group and
individual therapy, SMART Recovery groups, medication assisted treatment,
Comprehensive Opioid Addiction Treatment programs, case management, and
more with licensed service providers.

Address: 1471 WV Highway 5 E, Glenville WV 26351
Phone: 304-462-3411
Website: https://www.mhhs.healthcare/services/behavioral-health/

ROANE COUNTY PREVENTION COALITION

The Roane County Prevention Coalition are concerned citizens of Roane County,
WV working together to decrease prevalence of substance use and provide hope for
a better tomorrow. Their mission is to provide the citizens with education
concerning substance use disorder, coordinate and strengthen community
supports, and offer fun, safe alternatives to substance use for local youth. Group is
open to all and meets every 4th Tuesday at The Roane County Family Support

Center. .
Address: 201 Main Street, Spencer, WV, 25276

Phone: 304-927-5200
Website: https://www.tacebook.com/search/top?
g=roane%20county%20prevention%20coalition

*DENOTES A SERVICE OUTSIDE OF ROANE COUNTY THAT IS OPEN TO ROANE CITIZENS
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$ 5{4@ RECOVERY AND SUBSTANCE ABUSE CRISIS
N HOTLINES/HELPFUL WEBSITES

Help4WV: 1-844-HELP4WYV or chat online via https://www.help4wv.com/
*Also hosts WV Children’s Crisis and Referral Line

Help & Hope WV: https://helpandhopewv.org/index.html
SAMHSA National Helpline: Call 1-800-662-HELP (4357) or send your zip code
via text message: 435748 (HELP4U) to find help near you.

* Also operates https://findtreatment.gov/ treatment finder
* More info available at www.samhsa.gov

Recovery Point WV: https://recoverypointwv.org/ Narcotics Anonymous
USA: https://usa-na.org/ The National Drug Helpline: Call (844) 289-
0879 or visit https://drughel line.or%/ American Alcohol & Drug
Addiction Center: Call (888) 494-5016 or visit https://drughelpline.org/
National Rehab Hotline: Call 866-210-1303 or visit
https://nationalrehabhotline.org/

LOCAL NA/AA SUPPORT GROUPS

Narcotics Anonymous: Fridays at 9a.m. @ St. John's United Methodist Church
335 Church St., Spencer, WV 25276

(304) 927-3001
Alcoholics Anonymous: Wednesdays & Saturdays at 7 p.m. @ Hillcrest Baptist Church
25 0Old Golf Course Rd., Spencer, West Virginia 25276
(8304) 927-1487

* Bomar Drop-In Center (Jackson County) Schedule:

Narcotics Anonymous: Tuesday, Thursday, and Saturday @ 6:00 p.m.
Alcoholics Anonymous: Wednesday and Sunday @ 7:00 p.m.

*Last Friday of Each Month- Potluck at 6:00 p.m.
Speaker at 7:00 p.m.

@

* DENOTES A SERVICE OUTSIDE OF ROANE COUNTY THAT IS OPEN TO ROANE CITIZENS


tel:3049271487
tel:3049271487
sms:435748
tel:1-800-662-4357
sms:435748
tel:18442890879
tel:18442890879
tel:+1-888-494-5016
tel:8662101303

Senior Resources
IN ROANE COUNTY, WV

Roane Committee on Aging
The Roane County Committee on Aging has been providing services to the seniors in Roane
County since 1972. Their goal is to provide services that enable seniors to live in their
homes independently for as long as possible and enjoy supportive social connections.
Contact Information: Roane County Committee on Aging, Inc. 811 Madison Avenue
Spencer, WV 25276 Telephone: 304-927-1997 Fax: 304-927-2273 Julie Haverty, Executive
Director Email: jhaverty@rccoawv.org Website: www.rccoawv.org

f@:&* Nutrition Services at Roane Committee on Aging

Home Delivered Meals:

To receive meals from RCCOA delivered to your home, you must meet the following service
guidelines: -Live in Roane County -Be 60 years old or older -Be homebound, unable to drive
-Have no one to prepare meals for you

There are no income limitations for this service. Donations are accepted, but not required.

Grab and Go Meals:

To receive grab and go meals from RCCOA, you must meet the following service guidelines:
-Be 60 years old or older -Call RCCOA cafeteria prior to 10:00 a.m. to reserve daily meal
-Pick up reserved meal between 11:00 and 12:30 on day of reservation

Donations are accepted, but not required.

Congregate Meals:

Toreceive have a meal in-person at the RCCOA cafeteria, you must meet the following service

guidelines:

-Be 60 years old or older -Call RCCOA cafeteria prior to 10:00 a.m. to reserve daily meal
-Arrive in-person at noon for lunch service -Those under 60 may purchase a meal for $5.25
For more information about RCCOA Nutrition Services, @

contact Beth Bowen at (304) 927- 1997.



mailto:jhaverty@rccoawv.org
mailto:jhaverty@rccoawv.org
mailto:jhaverty@rccoawv.org
http://www.rccoawv.org/

Senior Resources
IN ROANE COUNTY, WV

J%, /% RCCOA Senior Activity Schedule

Bingo: Quilting Group:

Monday-Friday, 10:45-12:00 Tuesdays (upstairs, elevator available)
Pool/ Ping Pong Table: Knitting Class:

Monday- Friday, 8:00-2:00 Thursdays, 12:30-2:30

Exercise Room :

Monday- Friday, 8:00-2:00 o

T
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In-Home Services at Roane Committee on Aging

In-Home care providers are trainedemployees whohave passed criminalbackgroundchecks.
Services are provided based on assessed need and availability of trained staff .For more
information on programs or to discuss potential eligibility, please call 304-927-1997.

Lighthouse Personal Care:

* Must be 60 or older and live in Roane County

* Must require much or total assistance with activities such as bathing, dressing, grooming
* Cost for service is based on a sliding scale of recipient's and spouse's income

* Hours of service are based on a Plan of Care that is developed by an RN after a home visit
* Average hours of service are 2 - 2.5 hours/day on days that personal care is needed.

Family Alzheimers In-Home Respite (FAIR):
* Must live in Roane County
* Must have diagnosis of Alzheimer's or a related dementia

* Provides a trained person to stay with loved one (care receiver) while the family caregiver does
errands or appointments

* Cost for service is based on a sliding scale of the care receiver's income
* Hours of service are based on needs of the family caregiver and the care receiver
Title 3B Homemaker Services:

* Must be 60 or older W & ‘
* Must live in Roane County "y 4

* Must require much or total assistance with light housekeeping
* Provides assistance with light housekeeping one day/week for 2 hours I::‘




Senior Resources
IN ROANE COUNTY, WV

Miletree Center

Miletree Center is a skilled nursing facility offering post-hospital, short-term rehabilitation as
well as long-term and respite care. We accept Medicare, Medicaid, and most private
insurances. Our staff is dedicated to serving the medical and rehabilitation needs of
individuals recovering from illness or injury. Miletree Center is an AHCA Bronze Quality Award
Winner!

Services:

Short-Stay Care Long-Term Care  Respite Care Palliative Care
Rehabilitation Therapy Physical Therapy Occupational Therapy Speech Therapy
Orthopedic Rehabilitation - including joint replacement, injuries and amputation
Attending Physicians Registered Nurses IV Therapy Bariatric Specialties
Colostomy Care Dementia Care  Podiatry Care Vision Care Wound Care
X-ray Hospice care Pain Management Dietary and Nutrition needs management
Discharge planning Individual Treatment Plans Medication Management

Recreation activities VA Contracted

Amenities: P C) N
e Private and Semi-Private Rooms o =
« Fully air conditioned 3
« Beautiful Garden(s) / Courtyard(s) i,’
« Conveniently Located "
. Beauty Salon / Barber Services S
. Cable Television O

Dining Room

In-room dining options
Alarm system to aid in the security of residents with cognitive deficits
Computer with internet access

Housekeeping

Laundry facility on-site

Mail and Newspaper Service

Phone service

Telephone

Wireless Internet

Contact:
825 Summit Street, Spencer, WV 25276

https://www.genesishcc.com/miletree
Main Phone Number: 304 927-1007 @


https://www.genesishcc.com/our-services/rehabilitation-therapy/shortstay-care
https://www.genesishcc.com/our-services/rehabilitation-therapy/shortstay-care
https://www.genesishcc.com/our-services/long-term-care/hospice-care
https://www.genesishcc.com/our-services/long-term-care/hospice-care
https://www.genesishcc.com/our-services/long-term-care/hospice-care
https://www.genesishcc.com/our-services/long-term-care/hospice-care

UTILITIES/DMV INFO>:

Waterworks Department - City of Spencer
16 Court Street Spencer, WV 25276
304-927-2300

Waste Management (Trash Collection)
866-909-4458

Bill Pay 866-964-2729

WWW.wm.com

Optimum (Phone and Internet)
5707 MacCorkle Ave SE Ste 60, Charleston, WV 25304
Phone: (866) 950-3278

Frontier Communications (Internet)
816 Lee St E, Charleston, WV 25301
Phone: (304) 807-9776

800'921'8191 Roane Recycling Center

www.frontier.com 381 Oak Drive, Spencer, WV
304-377-6103

Hope Gas Company roaneswa@gmail.com

1-877-587-8570 (for new service)

https://hopegas.com/

(This section will include more services as expansion into area

L continues)

4 ¢ ROANE DMV )

{\ Call 1-800-642-9066 to schedule an appointment
@ nttps://transportation.wv.gov/DMV/Locations/Pages/Spencer.aspx

9 115 Church Street, Spencer, WV, 25276



mailto:roaneswa@gmail.com
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IN ROANE COUNTY

SPENCER DIVISION OF MOTOR VEHICLES (DMYV)

The Spencer Branch of the Division of Motor Vehicles provides a variety of services,
including licensure, titling, drivers skills testing, vehicle registration,

identification services, organ/tissue donation registration, and more. Some
services may require an appointment, but walk-ins are welcome. The WV DMV also
has many services available via self-service online, which can be accessed by
scanning the QR code provided or visiting: E E
transportation.wv.gov. i
Address: 115 Church St, Spencer, WV 25276 3
Phone: (800) 642-9066

Hours: Monday- Friday, 8:30 a.m-5 p.m.

Itllta‘e’l;(%‘rgwléﬁgNAwlélA BUS COMPA

3 us provides denjland-resgonse puNic transportation services for
residents of Calhoun, Jackson, Gilmer and Roane County in West Virginia. Service

is available to two locations, Charleston and Parkersburg, outside of the three-

county service area. LKB is a certified non-emergency medical transportation

provider. Residents within the LKB service area who are a qualified Medicaid

recipient can obtain round trip transportation service to a non-emergency medical

appointment only on a fare-free basis. Address: 6162 S. Calhoun Highway, Mount

Zion, 26151 (=] ! [m]
_Phone: (304) 354-9043 :
_E-mail: lIkbc@frontiernet.net

GOOD NEWS MOUNTAINEER GARAGE

Good News Mountaineer Garage is a 501 © 3, nonprofit organization dedicated to
providing safe, reliable transportation to West Virginians with lower incomes who
are working toward a goal of financial independence. They do this by accepting
donated vehicles, making necessary repairs to those vehicles, and then providing
them to qualified West Virginians to use as transportation to and from work or job
training.

Address:1637 4th Avenue, Charleston, WV 25387

Phone: (304) 344-8445

E-mail: gnmg@goodnewsmountaineergarage.com

Website: https://www.goodnewsmountaineergarage.org/

COA SENIOR TRANSPORTATION SERVICES

Roane County Committee on Aging provides transportation to medical services for
seniors aged 60 and over. Roane COA can transport clients to Ripley, Parkersburg,
Charleston, Teas Valley, and more. A small donation is suggeste(fper ride. Please
alert COA at time of appointment scheduling to ensure arrangements can be made
in timely manner.

Address:811 Madison Avenue, Spencer, WV, 25276

one: (304)927-1997
Email: jhaverty@rccoawv.org
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MILITARY ONESOURCE

Military OneSource provides a wide ran]ge of confidential, free support services for
service members and their families, including counseling and coaching on topics
like deployment, finances, relationships, and parenting. It also offers specialty
consultations for issues like special needs care, adoption, and elder care, along with
resources for relocation, education, career development for spouses, and free tax
services.

Address: 1703 Coonskin Drive, Charleston, WV, 25303

Phone: (304) 561-6328

Website: militaryonesource.mil

*Has live chat feature to instantly connect to resources

WV DEPT. OF VETERANS ASSISTANCE

The West Virginia Department of Veterans Assistance is a cabinet-level agency that
provides services and benefits assistance to state veterans. The Department’s work
helps bring in $5 billion in federal funds annually to serve West Virginia’s Veterans.
The Department operates fifteen benefits offices statewide, with statf members
conducting over 250 consultations daily. The department has information
concerning veterans benefits, suicide prevention, economic assistance, housing
resources, and more.

Phone: (304) 558-3661
E-mail: https://veterans.wv.gov/Pages/default.aspx

DEPT. OF VETERANS AFFAIRS-MENTAL HEALTH

VA has a variety of mental health resources, information, treatment options, and
more —all accessible to Veterans, Veterans’ supporters, and the general public. VA
provides and connects veterans with clinical resources and peer support so they
can confront and manage any mental health challenge. To connect with a Veterans
Crisis Line responder anytime day or night:

Dial 988 then Press 1. .
Start a confidential chat. %53004598_2411

Text 838255. Website: https://www.mentalhealth.va.gov/
If you have hearing loss, call TTY: Dial 711 then 988.

Veterans and eligible spouses who meet certain eligibility requirements for services
will have early access to job listings and other benefits such as:

career assessment and counseling, assistance with resumes, cover letters, and
interviewing skills, support services referrals, job placement assistance,
information on careers, training, education, and financial aid, job search
workshops, labor market information, computers with internet access, help with
the online job application process, assistive technology for special needs, etc.

Phone: 1-800-252-JOBS
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VETERANS AND HEROES TO AGRICULTURE

The Department of Agriculture developed the Veterans and Heroes to Agriculture
Program to integrate veterans into the field of agriculture, and support veterans
currently working in agriculture. These programs may include, but are not limited
to, using post-mine land for agricultural development, promoting high tunnel crops
and production, expanding the apiary industry, developing cottage industries,
exploring niche crops, raising more livestock, increasing the aquaculture industry
and helping veterans promote their agricultural products through farmers markets
and cooperatives.

Website:https://agriculture.wv.gov/ag-business/veterans-and-heroes-to-
agriculture/

LEGAL AID WV VETERANS RESOURCES

LegalAidof WV offers services to veterans ineveryWest Virginiacounty through the

Supportive Service for Veteran Familiesprogram,specificallydedicated to fighting

homelessness for U.S. Veterans. They also oifer services in partnership with the
Huntington VA hospital through the Legal Services to Veterans grant. This offers the
unique opportunity to serve West Virginia’s veterans with legal issues related to housing or
income instability with fewer income eligibility requirements.

The goal of the program is to ensure veterans are provided with legal guidance and
possible representation where needed.

If you have questions about veterans services or would like to know more about
eligibility for our programs, please apply for help by calling 866-255-4370, or
contact our Clarksburg SSVF team at 304-623-6649

BOOTS TO BUSINESS, SBA

SBA offers support for veterans as they enter the world of business ownership. Look
for funding programs, training, and federal contracting opportunities.

Office of Veterans Business Development

409 3rd St. SW, Suite 5700

Washington, DC 20416

Phone: 202-205-6773

Email: veteransbusiness@sba.gov
https://www.sba.gov/business-guide/grow-your-business/veteran-owned-
businesses

WV VFW RESOURCES

The West Virginia Department of Veterans Assistance oversees a total of 16 service
offices located throughout the state. Employees of these offices are trained to assist
veterans and their dependents in applying for a variety of state and federal
benefits. These services are offered at no charge to the veteran or dependent.

5532 MacCorkle Ave SW
South Charlqston, WV 25309

Phone: (304) 310-040'



mailto:veteransbusiness@sba.gov
mailto:veteransbusiness@sba.gov
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VETERANS CRISIS AND INFORMATION
HOTLINES

For veterans in crisis, the primary hotline is the Veterans Crisis
Line: call 988 and press 1, text 838255, or visit the online chat at
veteranscrisisline.net/get-help-now/chat/ Veterans Crisis Line.
For non-crisis assistance and benefits, call the general VA
information line at 800-698-2411.
For crisis suf)gort:
Veterans Crisis Line: Dial 988, then press 1.
Text: Text 838255 to connect with a responder.

Online Chat: Use the online chat feature at
veteranscrisisline.net/get-help-now/chat/ Veterans Crisis Line.
TTY Users: Call 711 then dial 988.

For other VA benefits and services
VA Information Line (MyVA411): Dial 800-698-2411.

VA Benefits Hotline: Dial 800-827-1000.

VA Health Benefits Hotline: Dial 877-222-8387.
National Call Center for Homeless Veterans: Dial 877-424-3838.
Telecommunications Relay Services: Call 711 and then dial the
appropriate number for the VA.

Roane County Family Resource Network would like to
thank all those who have served for their bravery and
sacrifice for our freedoms. We strive to support you in
meaningful ways. As new resources become available,
we will update this document.
Thank you for all you do! You are appreciated.
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