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3-day weather  forecast
Tuesday: 78/51. A 20% chance of showers 
and thunderstorms after 11 
a.m., otherwise clear.
Wednesday: 79/53. A 10 % 
chance of showers, other-
wise sunny and windy.
Thursday: 76/50. SA 30% 
chance of showers and 
thunderstorms mainly after 11 a.m., otherwise 
mostly sunny and clear.
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Old enough to know 
what’s cool, Paxton 
Elmer of Eagar, at-
tended Apache County 
Motorsports Days in 
St. Johns with his dad 
Curtis. He poses next 
to a 1950 Chevy 3100. 
Attendees could enjoy 
the chrome and peek 
under the hood of 
numerous classic cars. 
Bottom right: George 
Krasnowski’s 71 Pon-
tiac Grand Prix really 
brought the smoke 
during the burnout 
competition. 
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BY Trudy Balcom
The Independent

FT. APACHE RESER-
VATION — Outside the 
modest Canyon Day home 
of Serena Altaha, where 
iris grow in mature clumps 
in the front yard, volun-
teers wearing hard hats 
and grins hauled buckets 
of busted drywall out the 
door to the dumpster.

The house was empty, 
no furniture, no appliances, 
but about a dozen people 
were working inside on 
Saturday. They hauled 
out chunks of drywall, or 
pulled nails out of exposed 
wall studs. They wrestled 
out an old water heater.

Serena was not there 
to see all of the changes 
happening, but family 
was there to help her out. 
Herbert Tate, a family 
member, told her story.

“She is a very strong 
lady,” he said. “She never 
asked for anything. All 
these years she has wait-
ed,” he explained.

Now thanks to a 
$140,000 grant from Wells 
Fargo Housing Founda-
tion Wells Fargo Builds 
program to the White 
Mountain Apache Housing 
Authority, Serena Altaha 
will be getting a new house 
from the inside out.

Using grant dollars for 
building supplies and vol-

unteer labor, four homes 
will be completely reno-
vated this year and a fifth 
new home will be con-
structed. The rehab proj-
ects take existing homes 
and gut them down to the 
studs. Then the homes get 
new insulation, wiring, 
plumbing, appliances, light 
fixtures, drywall and trim, 
flooring, windows, doors 
and a new roof.

The Housing Authority 
has received grants from 
Wells Fargo in past years, 
but this year’s grant is the 
largest one to date.

This year, the recipients 
of the grant-funded proj-
ects are military veterans, 
or the family of veterans as 
part of the White Mountain 
Apache Housing Au-
thority’s Veteran’s Home 
Rehabilitation Program.

Serena Altaha’s late hus-
band earned a Purple Heart 
in the Korean War.

As part of the grant pro-
gram, Wells Fargo employ-
ees also volunteer to help 
with the projects. Some 
of the volunteers working 
on the houses on Saturday 
were taken to Whiteriver 
by Wells Fargo to help out.

Some volunteers, like 
Darren Nez, were local. 
He has worked in the 
Whiteriver branch of Wells 
Fargo for the past 14 years 
and has participated in four 

BY rT lynch
The Independent

HOLBROOK & ST. JOHNS 
— The Navajo Nation and some 
individual Navajo voters have sued, 
among others, Apache County, Navajo 
County and the Arizona Secretary of 
State alleging that certain policies have 
denied some Navajo Nation voters their 
right to participate in the early voting 
process.

The suit, filed in the U.S. District 
Court in Prescott on November 19, 
2018, alleges that state and county 
policies nullified ballots of early vot-
ers because either the early Navajo 
ballots were not signed, or the sig-
natures on the ballots did not match 
the voters’ signatures in the voter 
registration database. About 100 
Navajo Nation ballots were discard-
ed during the last general election in 
November 2018, the suit says.

Early voting in Arizona has been 
hugely popular since it began 25 
years ago. In the 2016 election, 
around 80 per cent of ballots were 
cast that way, say the plaintiffs. Vot-
ers have 27 days before an election 
to either mail in a ballot or visit an 
in-person early voting place.

The plaintiffs allege that there 
are too few in-person early voting 
stations on the Navajo Reservation 
and not enough interpreters around 
to help voters understand the ballot 
and critically — the directions for 
submitting an early ballot.

The Secretary of State’s voting 
regulations require ballots to be 
in English and Spanish, but not in 
Native languages. 

One plaintiff, Irene Roy, claims 
that she is 198 miles from St. Johns 
and 100 miles from Fort Defiance, 
where she could vote, and receives 
her mail at a location 35 miles away. 

The plaintiffs want the court to do 
something about it; specifically, they 
seek to enjoin the defendants from 

continuing certain policies. And 
although they do not seek money 
damages, they have asked for their 
attorneys fees and costs.

The policies they complain 
about is the disparity in which 
various counties handle early ballot 
problems. In Navajo and Apache 
counties, the voter is given five 
days after an election to remedy a 
situation where the signature on the 
ballot doesn’t match the signature 

on file on the voter rolls. State law 
required this as of April, 2019. But 
the counties don’t specify a remedy 
for ballots with no signature at all — 
only Maricopa County does that, say 
the plaintiffs.

The Navajo Reservation was 
established by treaty with the 
U.S. Government in 1868. It is 
the largest in the country. It spans 
27,000 square miles and according 
to a 2010 census, contains 173,667 
persons, 101,838 of whom live in 
Arizona counties. Around 70 percent 
of the tribal members speak a lan-
guage other than English, says the 
complaint, and according to testi-
mony before the House Judiciary 
Committee in 2006, over 25 percent 

are illiterate.
That’s understandable consider-

ing that the Navajo language is “a 
historically unwritten language,” 
say the plaintiffs. In fact, according 
to filmmaker Billy Luther, in his 
PBS production of “Miss Navajo,” 
missionaries in the early 1900s 
published religious texts using their 
own made-up Navajo alphabet and 
it wasn’t until the early 1930s that 
the U.S. Bureau of Indian Affairs 
commissioned the first standardized 
alphabet of the language.

This Athabaskan language con-
founded Japanese code breakers 
during WWII when Navajo Code 
Talkers used it for secret wartime 
communications, but it also creates 
challenges for officials in charge of 
voting who are required by law to 
print written instructions on how to 
vote.

The plaintiffs start out the suit 
with a lengthy recitation of very 
troubling racial and economic dis-
crimination foisted upon American 
Indians in the past and suggest that 
the present difficulties are more of 
the same. They have asked the de-
fendant counties to add more voting 
stations, but that’s where bureau-
cracy gets stymied by, well, other 
bureaucracy.

For example, Arizona signed an 
agreement with the federal gov-
ernment to have all polling places 
conform to the Americans with 
Disabilities Act, accommodating 
persons with disabilities. The feds 
say it’s OK to use old polling places 
that don’t comply but all new ones 
must comply, and that makes a 
polling station expensive to build. 
In 2002 Congress passed the Help 
Americans Vote Act (HAVA) and 
matching grant money has funded 
Arizona’s part of that program. 

Arizona used the money to devel-

Grant provides 
funding for rehab 

of homes

Army veteran 
Lambert Crocker 
Sr. said he was 
on a waiting list 
for about a year 
before his home 
was selected 
for a complete 
rehabilitation. 
This is the house 
I raised my three 
kids in,” he said.

Trudy Balcom/The 
Independent

In Navajo Nation voting suit 
against Navajo & Apache counties

SETTLEMENT REACHED

See SETTLEMENT, Page 4

The plaintiffs allege 
that there are too few 
in-person early voting 
stations on the Navajo 
Reservation and not 
enough interpreters 
around to help voters 
understand the ballot 
and critically — the 
directions for submitting 
an early ballot.

See REHAB, Page 4

BY laura SingleTon
The Independent

SHOW LOW — There 
is an exceptional amount 
of trust that patients place 
in physicians, medical fa-
cilities, labs and hospitals.

For example, when you 
make an appointment to 
see your doctor, you trust 
that they have all of your 
previous medical history 
on file.

If you require a proce-
dure such an ultrasound, 
a CAT scan, an EKG or 
an MRI, you trust that 
the doctor’s order for that 
procedure will be sent in a 
timely manner.

When you request a 
prescription refill, you trust 
that your doctor’s office 
will handle it promptly.

But that’s not what 
has been happening for 
many patients of Sum-
mit Healthcare Regional 
Medical Center, and their 
affiliated physicians and 
clinics. On August 1, 
Summit Healthcare began 
a process to “go live” with 
a new, streamlined online 
medical records system 
— Sunrise Allscripts. 
Allscripts replaces eight 
different medical records 
systems previously used in 
different areas of Summit’s 
operations. But Summit’s 
roll-out of the system has 
not gone smoothly, and has 
impacted patients across 
many areas of service.

Different patients, 
similar problems 

Patients that previously 
felt they had received good 
care from Summit now say 
things are different.

Several patients reached 
out to the Independent 
since early August, citing 
ongoing frustration and 
concern following Summit 

Healthcare’s rollout of 
Allscripts, citing problems 
getting doctor’s appoint-
ments in a timely manner, 
or emergency room visits 
that seemed chaotic.

They have waited 
weeks for procedures to 
be ordered. Some patients 
report difficulty obtaining 
prescriptions, especial-
ly refills. Multiple calls 

and trips to their doctor’s 
office, calls to the Patient 
Experience Center and 
attempts to escalate these 
issues to office managers 
have, at times, also failed.

“The quality of care has 
declined significantly,” 
says patient Sarah Fox of 
Lakeside. “Several years 
ago we were told that 
Summit medical staff and 
hospital were really good. 
We agreed. But not so 
much anymore.”

“There is always a wait 
at the various doctors (2 
plus hours for a 10 minute 
appointment!) and we were 
even asked to write down 3 
questions to ask the doctor, 
as that’s all the time that 
they have for each pa-
tient,” Sarah wrote in an 
email to the Independent.

“It’s so chaotic; it’s just 
chaos,” says Phil Mortelo 
of Show Low in regards 
to he and his wife’s recent 
experiences with Summit 
Healthcare.

“I have been a big fan of 
Summit Health for the 11 
years we’ve been up here,” 
assures Mortelo. “My wife 
has had cancer twice and 
we’ve had great service.”

Mortelo said that it 
wasn’t until Summit’s re-
cent expansion project and 
the software conversion 
that they began to experi-
ence problems with their 

Summit software 
conversion creates 

headaches, raises fears

See SOFTWARE, 
Page 4

“We have had an 
Allscripts team 
onsite. In addition, 
we meet with the 
CEO of Allscripts 
and their leader-
ship team weekly 
via phone. They 
actually flew two 
people in for the 
(Sept. 3) meeting.” 

Ron McArthur 
Summit Healthcare CEO


