
���������
������������������

����������

����������������������������������
���
�	�
��������
��

A TOOLKIT FOR



WISCONSIN’S HEALTHY BRAIN INITIATIVE (HBI) PROJECT 

Wisconsin’s Healthy Brain Initiative Project is a partnership effort between  
the Department of Health Services, the Alzheimer’s Association of  
Southeastern Wisconsin and AARP Wisconsin to support the implementation  
of the Wisconsin Dementia Care System Redesign Plan.  Lessons learned  
were gathered from local dementia-friendly community projects throughout  
the state and incorporated into the toolkit as promising practices. An  
essential component of the project is the active engagement of local public  
health agencies as primary partners in addressing dementia as a chronic  
disease within communities.  Wisconsin’s HBI Project is focused on educating  
the public, businesses and government entities on effective strategies for  
working with individuals with dementia and their caregivers.

OUR PARTNERS

 OF SOUTHEASTERN WISCONSIN

The following Wisconsin dementia-friendly community initiatives  
contributed their insights, experiences and stories to this Toolkit.

Chippewa County Dementia Coalition, Chippewa Falls, WI
Dementia Friendly Ozaukee County, Ozaukee, WI
Dementia-Friendly Community, Middleton, WI
Fort Atkinson Wisconsin Dementia-Friendly Community, Fort Atkinson, WI
The Fox Valley Memory Project, Appleton, WI
Watertown Dementia Awareness Coalition, Watertown, WI

WISCONSIN DEPARTMENT OF HEALTH SERVICES

AARP WISCONSIN
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A diagnosis of dementia doesn’t mean a person has lost their dignity, 
nor should it mean that they give up those daily routines or practices 
�V�J�C�V���O�C�M�G���V�J�G�K�T���N�K�H�G���H�W�N�‚�N�N�K�P�I�����p�&�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���E�Q�O�O�W�P�K�V�K�G�U�q���C�T�G��
designed to help a person with dementia do things such as go to the 
�D�C�P�M���C�P�F���O�C�M�G���C���F�G�R�Q�U�K�V�����I�Q���V�Q���V�J�G���I�T�Q�E�G�T�[���U�V�Q�T�G���C�P�F���‚�P�F���V�J�G���H�T�Q�\�G�P��
foods aisle, or go to their favorite coffee shop to order an espresso, 
�G�X�G�P���K�H���V�J�G�[���E�C�P�o�V���S�W�K�V�G���T�G�O�G�O�D�G�T���Y�J�[���V�J�G�[���C�T�G���V�J�G�T�G��

Community means that we’re all in this together, and whether you 
�C�T�G���C�P���G�U�V�C�D�N�K�U�J�G�F���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���E�Q�O�O�W�P�K�V�[���Q�T���V�C�M�K�P�I���V�J�G���U�V�G�R�U��
�V�Q�Y�C�T�F���D�G�E�Q�O�K�P�I���Q�P�G�����V�J�K�U���V�Q�Q�N�M�K�V���Y�C�U���E�T�G�C�V�G�F���V�Q���J�G�N�R���[�Q�W���‚�P�F��
helpful and respectful ways to include people with dementia as 
�K�O�R�Q�T�V�C�P�V���O�G�O�D�G�T�U���Q�H���[�Q�W�T���E�Q�O�O�W�P�K�V�[����

We’re all in this together, and working together, we can be successful!
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Step Three:  Building a Plan
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STEP THREE:  BUILDING A PLAN      continued ...
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�6�J�G���,�G�H�H�G�T�U�Q�P���%�Q�W�P�V�[���#�&�4�% collaborated with the 

�#�N�\�J�G�K�O�G�T�o�U���#�U�U�Q�E�K�C�V�K�Q�P���Q�H���5�Q�W�V�J�G�C�U�V�G�T�P���9�K�U�E�Q�P�U�K�P���V�Q���R�N�C�P���C�P�F��

�K�O�R�N�G�O�G�P�V���C���F�G�O�G�P�V�K�C���U�W�O�O�K�V���K�P���#�W�I�W�U�V���������������6�J�G���U�W�O�O�K�V���Y�C�U��

held at the local hospital and brought together community stake ��

holders who had a vested interest in providing the resources 

needed for a sustainable infrastructure for those individuals with 

�#�N�\�J�G�K�O�G�T�o�U���F�K�U�G�C�U�G���C�P�F���Q�V�J�G�T���F�G�O�G�P�V�K�C�U���C�P�F���V�J�G�K�T���E�C�T�G�I�K�X�G�T�U���K�P��

�,�G�H�H�G�T�U�Q�P���%�Q�W�P�V�[�����#�V�V�G�P�F�G�G�U���K�P�E�N�W�F�G�F���E�C�T�G�I�K�X�G�T�U���Q�H���V�J�Q�U�G���Y�K�V�J��

dementia and professionals from assisted living facilities, nursing 

�J�Q�O�G�U�����F�C�[���E�G�P�V�G�T�U�����#�&�4�%�U�����O�G�F�K�C�����N�C�Y���G�P�H�Q�T�E�G�O�G�P�V�����H�C�K�V�J���D�C�U�G�F��

�Q�T�I�C�P�K�\�C�V�K�Q�P�U�����G�O�G�T�I�G�P�E�[���T�Q�Q�O���R�G�T�U�Q�P�P�G�N���C�P�F���O�C�P�[���Q�V�J�G�T�U����

�&�W�T�K�P�I���V�J�G���U�W�O�O�K�V�����C�N�N���R�C�T�V�K�E�K�R�C�P�V�U���Y�G�T�G���C�U�M�G�F���V�Q���U�J�C�T�G���K�U�U�W�G�U��

�V�J�G�[���J�C�F���G�Z�R�G�T�K�G�P�E�G�F���Y�K�V�J���F�G�O�G�P�V�K�C���K�P���V�J�G�K�T���K�P�F�K�X�K�F�W�C�N���U�G�E�V�Q�T�U����

�6�J�G���K�U�U�W�G�U���Y�G�T�G���V�J�G�P���Q�T�I�C�P�K�\�G�F���K�P�V�Q���P�K�P�G���E�C�V�G�I�Q�T�K�G�U�����0�K�P�G���V�C�U�M��

�I�T�Q�W�R�U���Y�G�T�G���H�Q�T�O�G�F���V�Q���F�G�V�G�T�O�K�P�G���R�T�Q�L�G�E�V�U���H�Q�T���G�C�E�J���K�F�G�P�V�K�‚�G�F��

�K�U�U�W�G���C�P�F���D�T�K�P�I���D�C�E�M���T�G�U�W�N�V�U���H�Q�T���C���H�Q�N�N�Q�Y���W�R���U�W�O�O�K�V���V�J�C�V���Y�C�U���J�G�N�F��

�K�P���/�C�[���������������#�H�V�G�T���V�J�G���U�G�E�Q�P�F���U�W�O�O�K�V�����C�P���Q�P�I�Q�K�P�I���&�G�O�G�P�V�K�C��

�0�G�V�Y�Q�T�M���
�E�Q�C�N�K�V�K�Q�P�����Y�C�U���H�Q�T�O�G�F�����6�J�G���P�G�V�Y�Q�T�M�����E�C�N�N�G�F���p�.�K�X�K�P�I���9�G�N�N��

�Y�K�V�J���&�G�O�G�P�V�K�C���K�P���,�G�H�H�G�T�U�Q�P���%�Q�W�P�V�[���q���E�Q�P�V�K�P�W�G�U���V�Q���O�G�G�V���O�Q�P�V�J�N�[��

�C�P�F���W�V�K�N�K�\�G�U���C���(�C�E�G�D�Q�Q�M���R�C�I�G���H�Q�T���E�Q�O�O�W�P�K�E�C�V�K�Q�P���C�P�F���Q�W�V�T�G�C�E�J��
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Step Four:  Building a  
Coalition or Network
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Step Five:  Engaging a Community
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Step Six:  Starting Somewhere 
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Sustainability
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� �J�G���#�N�\�J�G�K�O�G�T�o�U�������&�G�O�G�P�V�K�C���#�N�N�K�C�P�E�G���Q�H���9�K�U�E�Q�P�U�K�P���
�#�&�#�9�����U�V�C�T�V�G�F���C��
pilot program in Middleton, Wisconsin with the goal of helping communi ��
�V�K�G�U���D�G�E�Q�O�G���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���V�J�T�Q�W�I�J�Q�W�V���&�C�P�G���%�Q�W�P�V�[���C�P�F���5�Q�W�V�J���%�G�P�V�T�C�N��
�9�K�U�E�Q�P�U�K�P�����6�J�G�[���I�C�V�J�G�T�G�F���C���I�T�Q�W�R���Q�H���E�K�V�K�\�G�P�U�����D�W�U�K�P�G�U�U���O�G�O�D�G�T�U���C�P�F���E�K�V�[�� 
�U�V�C�H�H���V�Q���O�G�G�V���O�Q�P�V�J�N�[���V�Q���R�N�C�P���V�J�G���D�G�U�V���C�R�R�T�Q�C�E�J����

�$�W�U�K�P�G�U�U���V�T�C�K�P�K�P�I�U���C�P�F���ƒ�K�R���E�J�C�T�V�U���F�G�X�G�N�Q�R�G�F���D�[���#�&�#�9���C�T�G���P�Q�Y���W�U�G�F���V�Q�� 
�Q�H�H�G�T���p�V�T�C�K�P���V�J�G���V�T�C�K�P�G�T�q���U�G�U�U�K�Q�P�U���H�Q�T���X�Q�N�W�P�V�G�G�T�U�����#�&�#�9���E�T�G�C�V�G�F���K�P�H�Q�T�O�C�V�K�Q�P��
�V�J�C�V���O�C�P�C�I�G�T�U���E�C�P���W�U�G���V�Q���V�T�C�K�P���P�G�Y���J�K�T�G�U�����2�T�Q�E�G�F�W�T�G�U���Y�G�T�G���R�W�V���K�P���R�N�C�E�G���V�Q��
�G�U�V�C�D�N�K�U�J���E�T�K�V�G�T�K�C���C�P�F���V�Q���T�G�X�K�G�Y���D�W�U�K�P�G�U�U�G�U���C�P�P�W�C�N�N�[�����+�P�H�Q�T�O�C�V�K�Q�P�C�N���E�C�T�F�U�� 
were created to engage new businesses with Quick Reference guides to  
�J�G�N�R���G�O�R�N�Q�[�G�G�U���D�G�V�V�G�T���W�P�F�G�T�U�V�C�P�F���E�Q�P�E�G�R�V�U��

The group is working to create a memory trail on yet to be developed  
�R�W�D�N�K�E���N�C�P�F�U�����#�N�N���E�K�V�[���O�C�P�C�I�G�O�G�P�V���F�G�R�C�T�V�O�G�P�V�U���C�T�G���K�P�X�Q�N�X�G�F�����K�P�E�N�W�F�K�P�I�� 
�‚�T�U�V���T�G�U�R�Q�P�F�G�T�U�����5�R�G�E�K�‚�E���V�T�C�K�P�K�P�I���Y�C�U���E�T�G�C�V�G�F�����#�&�#�9���K�U���P�Q�Y���Y�Q�T�M�K�P�I���Y�K�V�J��
�Q�V�J�G�T���E�Q�O�O�W�P�K�V�K�G�U���V�Q���U�W�R�R�Q�T�V���V�J�G�O���C�U���V�J�G�[���D�G�E�Q�O�G���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[��

�%�Q�O�R�Q�P�G�P�V�U���W�V�K�N�K�\�G�F���D�[���#�&�#�9���V�Q���D�W�K�N�F���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���E�Q�O�O�W�P�K�V�K�G�U��
�K�P�E�N�W�F�G���� �$�W�U�K�P�G�U�U���V�T�C�K�P�K�P�I�U�� �(�K�T�U�V���T�G�U�R�Q�P�F�G�T�U
�� �(�N�K�R���E�J�C�T�V�U�� �2�C�T�M���O�G�O�Q�T�[���V�T�C�K�N
 Train the Trainer sessions Informational meetings
 Business promotions Evaluation criteria 
 Quick reference guides Annual review

�#�&�#�9���K�U���E�W�T�T�G�P�V�N�[���U�W�R�R�Q�T�V�K�P�I���O�Q�T�G���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���E�Q�O�O�W�P�K�V�[���+�P�K�V�K�C�V�K�X�G�U��
�K�P���&�C�P�G���%�Q�W�P�V�[�����(�Q�T���O�Q�T�G���K�P�H�Q�T�O�C�V�K�Q�P�����#�N�\�J�G�K�O�G�T�o�U�������&�G�O�G�P�V�K�C���#�N�N�K�C�P�E�G���Q�H��
�9�K�U�E�Q�P�U�K�P�������Y�Y�Y���C�N�\�Y�K�U�E���Q�T�I�����r�������������������������������Q�T��������������������������
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�E�C�H�Å���N�Q�E�C�V�K�Q�P���D�G�I�C�P���K�P���,�C�P�W�C�T�[�������������C�V���V�J�G���4�K�X�G�T�G�F�I�G���0�C�V�W�T�G���%�G�P�V�G�T����

�6�J�Q�U�G���K�P�X�Q�N�X�G�F���K�P���V�J�G���E�Q�W�P�V�[�Y�K�F�G���G�H�H�Q�T�V���C�F�F�T�G�U�U�G�F���W�P�F�G�T�W�V�K�N�K�\�C�V�K�Q�P���Q�H�� 
the Wanderers Registry, a free service to county residents coordinated 
�D�[���V�J�G���#�&�4�%���C�P�F���N�C�Y���G�P�H�Q�T�E�G�O�G�P�V���V�Q���O�C�K�P�V�C�K�P���C���F�C�V�C�D�C�U�G���H�Q�T���V�J�Q�U�G���Y�J�Q��
�O�C�[���D�G���C�V���T�K�U�M���K�H���V�J�G�[���N�K�X�G���C�N�Q�P�G�����6�J�G���C�R�R�N�K�E�C�V�K�Q�P���C�P�F���K�P�H�Q�T�O�C�V�K�Q�P���Y�C�U��
revised and is now called the Safety Registry and includes all information 
�P�G�E�G�U�U�C�T�[���V�Q���K�U�U�W�G���C���5�K�N�X�G�T���#�N�G�T�V�����#�F�F�K�V�K�Q�P�C�N���K�P�H�Q�T�O�C�V�K�Q�P���Y�C�U���C�F�F�G�F���H�Q�T��
�N�C�Y���G�P�H�Q�T�E�G�O�G�P�V���V�Q���O�C�M�G���V�J�G�K�T���K�P�V�G�T�C�E�V�K�Q�P�U���O�Q�T�G���R�Q�U�K�V�K�X�G����

�&�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���D�W�U�K�P�G�U�U���V�T�C�K�P�K�P�I���K�U���D�G�I�K�P�P�K�P�I�����6�Y�Q���D�W�U�K�P�G�U�U�G�U�� had 
staff participate in awareness training and evaluated their 
environ �O�G�P�V�U���C�P�F���R�T�Q�E�G�F�W�T�G�U���V�Q���D�G���U�W�R�R�Q�T�V�K�X�G���Q�H���K�P�F�K�X�K�F�W�C�N�U���Y�K�V�J��
�F�G�O�G�P�V�K�C�����1�V�J�G�T���D�W�U�K�P�G�U�U���V�T�C�K�P�K�P�I�U���C�T�G���U�E�J�G�F�W�N�G�F���Q�T���K�P���V�J�G���R�N�C�P�P�K�P�I��
�R�T�Q�E�G�U�U����

�&�G�O�G�P�V�K�C���C�Y�C�T�G�P�G�U�U���K�U���I�T�Q�Y�K�P�I�����C�P�F���E�Q�N�N�C�D�Q�T�C�V�K�X�G���G�H�H�Q�T�V�U���E�Q�P�V�K�P�W�G���K�P��
�1�\�C�W�M�G�G���%�Q�W�P�V�[����

�(�Q�T���K�P�H�Q�T�O�C�V�K�Q�P�����E�Q�P�V�C�E�V���V�J�G���1�\�C�W�M�G�G���%�Q�W�P�V�[���&�G�O�G�P�V�K�C���%�C�T�G���5�R�G�E�K�C�N�K�U�V��
�C�V���M�I�N�C�U�G�T�"�E�Q���Q�\�C�W�M�G�G���Y�K���W�U����
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�R�T�Q�I�T�C�O���F�K�T�G�E�V�Q�T���Y�C�U���J�K�T�G�F���V�Q���Q�T�I�C�P�K�\�G���V�J�G���N�C�W�P�E�J���Q�H���O�G�O�Q�T�[���E�C�H�Å�U�����T�G�E�T�W�K�V�� 
�E�C�H�Å���H�C�E�K�N�K�V�C�V�Q�T�U���C�P�F���V�T�C�K�P���X�Q�N�W�P�V�G�G�T�U�����6�J�G���F�K�T�G�E�V�Q�T���R�N�C�P�U���C�P�F���N�G�C�F�U���S�W�C�T�V�G�T�N�[��
�Q�W�V�K�P�I�U���V�J�C�V���C�V�V�T�C�E�V���Q�X�G�T���������O�G�O�Q�T�[���E�C�H�Å���R�C�T�V�K�E�K�R�C�P�V�U�����6�J�G���Q�W�V�K�P�I�U���C�T�G�� 
�H�W�P�F�G�F���K�P���R�C�T�V���D�[���F�Q�P�Q�T���C�F�X�K�U�G�F���H�W�P�F�U���C�V���V�J�G���%�(�(�8�4����

�$�Q�V�J���V�J�G���%�(�(�8�4���C�P�F���*�$�(���J�C�X�G���E�Q�P�V�K�P�W�G�F���V�Q���U�W�R�R�Q�T�V���V�J�G���2�T�Q�L�G�E�V���V�J�T�Q�W�I�J���U�O�C�N�N��
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�%�W�T�T�G�P�V�N�[�����V�J�G���I�T�Q�W�R���K�U���D�W�K�N�F�K�P�I���F�T�W�O�U���V�Q���D�G���W�U�G�F���D�[���U�V�C�H�H���K�P���N�Q�P�I���V�G�T�O���E�C�T�G��
�T�G�U�K�F�G�P�E�G�U���V�Q���W�U�G���K�P���N�G�C�F�K�P�I���F�T�W�O���E�K�T�E�N�G�U���H�Q�T���T�G�U�K�F�G�P�V�U���Y�K�V�J���F�G�O�G�P�V�K�C����

The Project has community celebrations with residents who come to the 
�6�J�Q�O�R�U�Q�P���%�Q�O�O�W�P�K�V�[���%�G�P�V�G�T�����6�J�G�U�G���G�X�G�P�V�U���H�Q�T���H�C�O�K�N�K�G�U���C�P�F���E�Q�O�O�W�P�K�V�[�� 
members showcase the imagination and creativity of individuals with dementia 
�Y�J�Q���N�K�X�G���K�P���N�Q�P�I���V�G�T�O���E�C�T�G���H�C�E�K�N�K�V�K�G�U�����6�J�G���2�T�Q�L�G�E�V���Q�H�H�G�T�U���O�C�P�[���E�Q�O�O�W�P�K�V�[�� 
education programs at the Memory Loss Resource Center, a place where people 
can drop in to get information and to talk with a professional memory loss care 
�E�Q�Q�T�F�K�P�C�V�Q�T�����.�C�T�I�G���U�E�C�N�G���E�Q�O�O�W�P�K�V�[���G�F�W�E�C�V�K�Q�P���R�T�Q�I�T�C�O�U���C�T�G���C�N�U�Q���Q�H�H�G�T�G�F����

Members of the Executive Coordinating Committee present at conferences  
�K�P���V�J�G���(�Q�Z���8�C�N�N�G�[���T�G�I�K�Q�P���C�P�F���V�J�T�Q�W�I�J�Q�W�V���V�J�G���U�V�C�V�G�����6�J�G���2�T�Q�L�G�E�V���K�F�G�P�V�K�‚�G�F���C�P��
�C�E�W�V�G���P�G�G�F���H�Q�T���J�Q�N�K�U�V�K�E�����R�G�T�U�Q�P���E�G�P�V�G�T�G�F���E�Q�I�P�K�V�K�X�G���C�U�U�G�U�U�O�G�P�V�U���C�P�F���V�G�C�O�G�F���W�R��
�Y�K�V�J���V�J�G���(�Q�Z���8�C�N�N�G�[���(�C�O�K�N�[���/�G�F�K�E�K�P�G���4�G�U�K�F�G�P�E�[���2�T�Q�I�T�C�O���V�Q���Q�H�H�G�T���C�U�U�G�U�U�O�G�P�V�U��
�C�P�F���H�Q�N�N�Q�Y���W�R���Y�K�V�J���H�C�O�K�N�[���R�J�[�U�K�E�K�C�P�U�����6�J�G���2�T�Q�L�G�E�V���K�U���Y�Q�T�M�K�P�I���Y�K�V�J���)�Q�Q�F�Y�K�N�N�� 
Industries of North Central Wisconsin to educate employers about the needs  
�Q�H���G�O�R�N�Q�[�G�G�U���Y�K�V�J���E�Q�I�P�K�V�K�X�G���F�K�H�‚�E�W�N�V�K�G�U���C�U���Y�G�N�N���C�U���G�O�R�N�Q�[�G�G�U���Y�J�Q���C�T�G���R�T�Q�X�K�F�K�P�I��
�E�C�T�G���H�Q�T���K�P�F�K�X�K�F�W�C�N�U���Y�K�V�J���F�G�O�G�P�V�K�C����

The Project’s memory cafés continue to be popular and are now offered  
�K�P���U�G�X�G�P���N�Q�E�C�V�K�Q�P�U���K�P���V�J�G���U�G�T�X�K�E�G���T�G�I�K�Q�P�����+�P���V�J�G���O�G�O�Q�T�[���E�C�H�Å�U�����R�G�Q�R�N�G���G�P�L�Q�[�� 
�V�Y�Q���J�Q�W�T�U���Q�H���H�W�P���C�P�F���E�C�O�C�T�C�F�G�T�K�G�����(�T�K�G�P�F�U�J�K�R�U���C�T�G���H�Q�T�O�G�F�����C�P�F���I�T�Q�W�R�U���Q�H�V�G�P��
�O�G�G�V���C�V���Q�V�J�G�T���R�T�Q�I�T�C�O�U���U�R�Q�P�U�Q�T�G�F���D�[���V�J�G���(�8�/�2���Q�T���R�T�Q�I�T�C�O�U���N�K�M�G���V�J�G���5�2�#�4�-����
Alliance of arts and cultural institutions that provide engaging offerings for  
�K�P�F�K�X�K�F�W�C�N�U���N�K�X�K�P�I���Y�K�V�J���F�G�O�G�P�V�K�C�����6�J�G���2�W�T�R�N�G���#�P�I�G�N���2�T�Q�L�G�E�V�����Y�J�K�E�J���K�U���N�K�P�M�G�F�� 
�Y�K�V�J���V�J�G���K�P�V�G�T�P�C�V�K�Q�P�C�N���2�W�T�R�N�G���#�P�I�G�N���&�G�O�G�P�V�K�C���#�Y�C�T�G�P�G�U�U���R�T�Q�L�G�E�V�����G�F�W�E�C�V�G�U�� 
�N�Q�E�C�N���D�W�U�K�P�G�U�U�G�U���C�D�Q�W�V���R�T�Q�X�K�F�K�P�I���J�Q�U�R�K�V�C�N�K�V�[���V�Q���R�G�Q�R�N�G���Y�K�V�J���O�G�O�Q�T�[���N�Q�U�U���� 
Many memory café participants are now nominating restaurants and stores 
�Y�J�G�T�G���V�J�G�[���J�C�X�G���P�Q�V�G�F���G�Z�E�G�R�V�K�Q�P�C�N���U�G�T�X�K�E�G�����R�C�V�K�G�P�E�G���C�P�F���W�P�F�G�T�U�V�C�P�F�K�P�I����

�/�Q�T�G���K�P�H�Q�T�O�C�V�K�Q�P�����J�V�V�R�������H�Q�Z�X�C�N�N�G�[�O�G�O�Q�T�[�R�T�Q�L�G�E�V���Q�T�I
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� �W�T�T�G�P�V�N�[�����V�J�G���(�Q�T�V���#�V�M�K�P�U�Q�P���E�Q�O�O�W�P�K�V�[���J�C�U���U�K�Z���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[�� 
businesses that were started in 2013 by the Jefferson County dementia  
�E�C�T�G���U�R�G�E�K�C�N�K�U�V���
�&�%�5�������C�U���R�C�T�V���Q�H���E�T�G�C�V�K�P�I���C���F�G�O�G�P�V�K�C���E�C�R�C�D�N�G���E�Q�W�P�V�[���� 
�6�J�G���K�P�K�V�K�C�N���K�P���R�G�T�U�Q�P���E�Q�P�V�C�E�V���Y�K�V�J���D�W�U�K�P�G�U�U�G�U���Y�C�U���O�C�F�G���D�[���V�J�G���&�%�5���� 
Each business owner or person in charge was provided with a folder  
�V�J�C�V���K�P�E�N�W�F�G�F���C���N�G�V�V�G�T���G�Z�R�N�C�K�P�K�P�I���V�J�G���K�P�K�V�K�C�V�K�X�G�����C���D�T�Q�E�J�W�T�G���U�R�G�E�K�‚�E���V�Q���(�Q�T�V��
�#�V�M�K�P�U�Q�P���V�J�C�V���F�G�‚�P�G�F���C���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���E�Q�O�O�W�P�K�V�[�����C���N�G�V�V�G�T���F�G�V�C�K�N�K�P�I��
why it is important for a business to be prepared to serve individuals 
�Y�K�V�J���F�G�O�G�P�V�K�C�����C���D�T�K�G�H���F�G�U�E�T�K�R�V�K�Q�P���Q�H���C���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���D�W�U�K�P�G�U�U�� 
�G�P�X�K�T�Q�P�O�G�P�V�����C�P���G�O�R�N�Q�[�G�G���G�F�W�E�C�V�K�Q�P���Q�W�V�N�K�P�G�����V�J�G���&�%�5�o�U���D�W�U�K�P�G�U�U���E�C�T�F��
�C�P�F���C���D�T�Q�E�J�W�T�G���H�T�Q�O���V�J�G���#�I�K�P�I���C�P�F���&�K�U�C�D�K�N�K�V�[���4�G�U�Q�W�T�E�G���%�G�P�V�G�T����

�6�J�G���&�%�5���R�T�Q�X�K�F�G�F���D�W�U�K�P�G�U�U�G�U���Y�K�V�J���V�T�C�K�P�K�P�I���V�J�C�V���N�C�U�V�G�F���������O�K�P�W�V�G�U���Q�T��
�N�G�U�U���C�P�F���C���2�W�T�R�N�G���#�P�I�G�N���N�Q�I�Q���V�Q���F�K�U�R�N�C�[�����'�C�E�J���D�W�U�K�P�G�U�U���N�G�C�T�P�G�F���J�Q�Y���V�Q��
identify someone who might have dementia, how to interact with the 
individual, how to connect with resources if they or the individual with 
dementia needed them, and how to assess their physical environment 
�H�Q�T���U�C�H�G�T���C�P�F���G�C�U�K�G�T���C�E�E�G�U�U���H�Q�T���V�J�Q�U�G���Y�K�V�J���F�G�O�G�P�V�K�C����

�6�J�G���,�G�H�H�G�T�U�Q�P���%�Q�W�P�V�[���5�J�G�T�K�H�H�o�U���&�G�R�C�T�V�O�G�P�V���E�Q�N�N�C�D�Q�T�C�V�G�F���Y�K�V�J���V�J�G��
�&�%�5���Q�P���C���H�Q�T�O���V�J�C�V���E�C�P���D�G���X�Q�N�W�P�V�C�T�K�N�[���‚�N�N�G�F���Q�W�V���D�[���C�P���K�P�F�K�X�K�F�W�C�N���Y�K�V�J��
dementia or their caregiver for the purpose of including them in a 
�F�G�O�G�P�V�K�C���T�G�I�K�U�V�T�[�����(�K�T�U�V���T�G�U�R�Q�P�F�G�T�U���E�C�P���V�J�G�P���C�E�E�G�U�U���K�O�R�Q�T�V�C�P�V���K�P�H�Q�T�O�C��
�V�K�Q�P���K�H���V�J�G�[���T�G�E�G�K�X�G���C���E�C�N�N���C�D�Q�W�V���V�J�K�U���R�G�T�U�Q�P���Q�T���‚�P�F���V�J�G�O���Y�C�P�F�G�T�K�P�I���� 
The form includes a section with helpful suggestions on how to 
approach the individual so they won’t be frightened and provides  
�K�P�H�Q�T�O�C�V�K�Q�P���Q�P���J�Q�Y���V�Q���T�G�C�E�J���V�J�G���E�C�T�G�I�K�X�G�T���Q�T���H�C�O�K�N�[���O�G�O�D�G�T�U����

�,�G�H�H�G�T�U�Q�P���%�Q�W�P�V�[���C�N�U�Q���W�V�K�N�K�\�G�U���2�T�Q�L�G�E�V���.�K�H�G�U�C�X�G�T�����K�P���Y�J�K�E�J���C�P���K�P�F�K�X�K�F�W�C�N��
with dementia wears a bracelet that can be tracked by trained members 
�Q�H���V�J�G���,�G�H�H�G�T�U�Q�P���%�Q�W�P�V�[���5�J�G�T�K�H�H�o�U���&�G�R�C�T�V�O�G�P�V���V�Q���‚�P�F���V�J�G���K�P�F�K�X�K�F�W�C�N���K�H��
�V�J�G�[���D�G�E�Q�O�G���N�Q�U�V����

�(�Q�T���K�P�H�Q�T�O�C�V�K�Q�P�����E�Q�P�V�C�E�V���V�J�G���,�G�H�H�G�T�U�Q�P���%�Q�W�P�V�[���F�G�O�G�P�V�K�C���E�C�T�G���U�R�G�E�K�C�N�K�U�V��
�C�V����������������������������
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� hen Heritage Homes, a senior community offering independent  
living, assisted living and memory care, had the idea to implement 
dementia education with the businesses in Watertown, they had no  
�K�F�G�C���V�J�G�[���Y�Q�W�N�F���E�T�G�C�V�G���U�Q���O�W�E�J���O�Q�O�G�P�V�W�O�����6�J�G�[���M�P�G�Y���V�J�C�V���V�J�G�T�G���Y�C�U�� 
�C���P�G�G�F���H�Q�T���O�Q�T�G���G�F�W�E�C�V�K�Q�P���C�P�F���C�Y�C�T�G�P�G�U�U���D�W�V���F�K�F�P�o�V���T�G�C�N�K�\�G���L�W�U�V���J�Q�Y��
�G�C�I�G�T���V�J�G���E�Q�O�O�W�P�K�V�[���Y�C�U���H�Q�T���V�J�K�U���K�P�H�Q�T�O�C�V�K�Q�P����

�6�J�G���9�C�V�G�T�V�Q�Y�P���&�G�O�G�P�V�K�C���#�Y�C�T�G�P�G�U�U���%�Q�C�N�K�V�K�Q�P���
�9�&�#�%�����Y�C�U���N�C�W�P�E�J�G�F�� 
�K�P���0�Q�X�G�O�D�G�T�������������C�P�F���K�U���X�G�T�[���C�E�V�K�X�G���K�P���R�T�Q�O�Q�V�K�P�I���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[�� 
�E�Q�O�O�W�P�K�V�K�G�U���V�J�T�Q�W�I�J�Q�W�V���9�K�U�E�Q�P�U�K�P�����6�Q���N�C�W�P�E�J���V�J�G���K�P�K�V�K�C�V�K�X�G�����*�G�T�K�V�C�I�G��
Homes sponsored a community event to introduce the idea of Watertown 
�D�G�E�Q�O�K�P�I���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[�����$�W�U�K�P�G�U�U�G�U���Y�G�T�G���E�C�P�X�C�U�U�G�F���C�P�F���R�G�T�U�Q�P�C�N�N�[��
�K�P�X�K�V�G�F���V�Q���V�J�G���G�X�G�P�V�����2�N�G�F�I�G���U�J�G�G�V�U���Y�G�T�G���J�C�P�F�G�F���Q�W�V�����C�P�F���D�W�U�K�P�G�U�U�G�U�� 
�Y�G�T�G���C�D�N�G���V�Q���U�J�C�T�G���K�P�H�Q�T�O�C�V�K�Q�P���V�Q���T�G�S�W�G�U�V���G�F�W�E�C�V�K�Q�P���C�P�F���Q�T���D�G�E�Q�O�G���C��
�R�C�T�V���Q�H���V�J�G���E�Q�C�N�K�V�K�Q�P�����#�P���G�X�G�P�K�P�I���Q�H���G�F�W�E�C�V�K�Q�P���Y�C�U���R�T�Q�X�K�F�G�F���D�[���#�N�\�J�G�K�O�G�T�o�U��
�5�R�G�C�M�U���C�P�F���K�P�E�N�W�F�G�F���P�G�V�Y�Q�T�M�K�P�I���D�[���N�Q�E�C�N���D�W�U�K�P�G�U�U�G�U�����.�Q�E�C�N���C�P�F���U�V�C�V�G��
�O�G�F�K�C���Y�G�T�G���K�P�X�K�V�G�F�����C�P�F���V�J�G���T�G�U�W�N�V�K�P�I���E�Q�X�G�T�C�I�G���J�G�N�R�G�F���9�&�#�%���U�J�C�T�G�� 
their experiences and suggestions with communities in Wisconsin and 
�P�C�V�K�Q�P�C�N�N�[���V�J�C�V���Y�C�P�V�G�F���V�Q���U�V�C�T�V���V�J�G�K�T���Q�Y�P���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���E�Q�O�O�W�P�K�V�K�G�U����

�%�W�T�T�G�P�V�N�[�����V�J�G���E�Q�C�N�K�V�K�Q�P���J�C�U���������D�W�U�K�P�G�U�U�G�U���T�G�R�T�G�U�G�P�V�G�F�����C�N�N���J�C�X�G���X�G�T�[��
�O�Q�V�K�X�C�V�G�F���C�P�F���R�C�U�U�K�Q�P�C�V�G���X�Q�N�W�P�V�G�G�T�U�����9�C�V�G�T�V�Q�Y�P���J�C�U���������D�W�U�K�P�G�U�U�G�U��
�R�T�Q�W�F�N�[���F�K�U�R�N�C�[�K�P�I���V�J�G���2�W�T�R�N�G���#�P�I�G�N���F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���U�[�O�D�Q�N�����#���D�W�U�K�P�G�U�U��
earns a Purple Angel symbol when they receive education for their staff 
on basic dementia information, communication skills, the signs that an 
individual may have dementia and environmental design elements that  
can make it easier for an individual with dementia and their caregivers  
�V�Q���H�T�G�S�W�G�P�V���V�J�G�K�T���D�W�U�K�P�G�U�U�����9�&�#�%���K�U���R�T�Q�W�F���V�Q���D�G���E�Q�N�N�C�D�Q�T�C�V�K�P�I���Y�K�V�J���Q�V�J�G�T��
�F�G�O�G�P�V�K�C���H�T�K�G�P�F�N�[���K�P�K�V�K�C�V�K�X�G�U���V�Q���J�G�N�R���K�P�F�K�X�K�F�W�C�N�U���N�K�X�K�P�I���Y�K�V�J���F�G�O�G�P�V�K�C��
�R�T�Q�X�K�F�G���K�P�R�W�V���K�P���V�J�G�K�T���E�Q�O�O�W�P�K�V�K�G�U����

�(�Q�T���K�P�H�Q�T�O�C�V�K�Q�P�����E�Q�P�V�C�E�V���V�J�G���9�K�U�E�Q�P�U�K�P���&�G�O�G�P�V�K�C���#�Y�C�T�G�P�G�U�U���%�Q�C�N�K�V�K�Q�P��
President Jan Zimmerman, RN, Heritage Homes, at  
�L�T�\�K�O�O�G�T�O�C�P�"�V�N�J�C���Q�T�I���Q�T����������������������������
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