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KRISTIN K. MAYES
ATTORNEY GENERAL

(Firm State Bar No. 14000)
Amanda Salvione Bar No. 032136
Heather Hamel Bar No. 031734
Tarah White Bar No. 029389
OFFICE OF THE ATTORNEY GENERAL
2005 North Central Avenue
Phoenix, AZ 85004

Telephone: (602) 542-3725
Facsimile: (602) 542-4377
Amanda.Salvione@azag.gov
Heather.Hamel@azag.gov
Tarah.White@azag.gov
consumer@azag.gov

Attorneys for State of Arizona

Clerk of the Superior Court
*** Electronically Filed ***
A. Winkles, Deputy
9/30/2025 9:13:28 AM
Filing ID 20667261

IN THE SUPERIOR COURT OF THE STATE OF ARIZONA
IN AND FOR THE COUNTY OF MARICOPA

STATE OF ARIZONA, ex rel. KRISTIN
K. MAYES, Attorney General,

Plaintiff,
V.

PALO VERDE MOBILE HOME PARK,
LLC, an Arizona limited liability company,
d/b/a “Palo Verde MPH”;

LANDON ASSET MANAGEMENT, LLC
an Arizona limited liability company; and

LANDON MANAGEMENT SERVICES,
P.C., an Arizona professional corporation,

Defendants.

Case No: CV2025-035402
COMPLAINT
(Hon. )

Plaintiff, the State of Arizona, ex rel. Kristin K. Mayes, Attorney General, for its Complaint

alleges:
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OVERVIEW OF THE CASE
1. Palo Verde Mobile Home Park (“Palo Verde” or the “Park™) tenants face perilous

living conditions due to a dangerous electrical system that runs over-capacity and is prone to
frequent power failures that place tenants’ lives, health, and safety at risk.

2. Since 2023, the Park’s electrical system has experienced regularly-occurring
electrical outages, which peak during the summer months. This summer, starting June 2025, the
Park’s electrical system began shutting down frequently, sometimes for hours on end. And at least
one outage lasted for more than 24 hours.

3. The causes of these recurrent outages are a substandard, deteriorating electrical
system that cannot keep up with the energy demands of the Park’s tenants, and cannot meet their
basic needs.

4, During these outages, Park tenants are deprived of the ability to use their air
conditioning system and to adequately cool their homes within code requirements for habitable
dwellings. This deprivation exposes tenants to the dangerously extreme Arizona summer heat.
Risks from heat exposure are especially acute in mobile homes.

5. Mobile homes, which are typically made of metal and poorly insulated, heat up
faster than standard homes. The difficulty in cooling a mobile home exponentially increases once
a mobile home’s temperature rises to a dangerous level. Even short-term outages can lead to
outsized effects. The high indoor temperatures caused by outages persist long after the electricity
Is “restored.” These frequent and regular outages at the Park pose an imminent threat of serious
injury, hospitalization, or death to tenants.

6. Defendants, Palo Verde Mobile Home Park, LLC, Landon Asset Management, LLC
and Landon Management Services, P.C. did not, and do not, inform tenants of the dangers
stemming from the Park’s outdated electrical system. The Defendants further failed to inform

actual and potential tenants about the electrical systems’ capacity, limitations, and reliability.
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Receiving this information is critical and potentially life-saving. Withholding it is a bold example
of consumer fraud.

7. Similarly, Defendants failed to provide timely repairs and upgrades to the Park’s
electrical system despite knowing about these frequent electrical outages, and the health and safety
risks outages pose to tenants.

8. On August 14, 2025, after receiving multiple complaints, Plaintiff sent Defendants
a Cease-and-Desist letter demanding the Park supply tenants with reliable and consistent
electricity. [Ex. 1, The State’s Cease-and-Desist Letter]. Although Defendants engaged an
electrical contractor to make repairs as early as September 2023, to the State’s knowledge, they
have yet to adequately repair the Park’s electrical system, and many of their “repairs” actually
created additional hazards.

9. Defendants’ continued refusal to make the repairs necessary to eliminate safety
hazards, bring the electrical system up to code, and solve the Park’s habitability issues, places
Park tenants at serious risk of severe illness and/or death.

10.  This conduct violates the Arizona Consumer Fraud Act, A.R.S. 8 44-1521, et seq.
(“ACFA”), the Arizona Mobile Home Parks Residential Landlord and Tenant Act (“Mobile Home
Act”) A.R.S. 8§ 33-1401, et seq., the Arizona Landlord Tenant Act § 33-1301, et seq. (“Landlord
Tenant Act”), Pima County! and City of Tucson codes designed to protect the health, safety, and
welfare of our community.

11.  For these reasons, the State respectfully requests this Court intervene to safeguard
the rights and lives of Palo Verde’s tenants.

PARTIES
12.  Plaintiff is the State of Arizona ex rel. Kristin K. Mayes, the Attorney General of

Arizona (the “State” or “Plaintiff””), who is authorized to bring this action pursuant to the ACFA.

! Pima County adopted the 2023 National Electrical Code (NFAP 70) pursuant to Pima County
Code Chapter 15.08.010.
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13.  Palo Verde Mobile Home Park, LLC (“Defendant Palo Verde”) is an Arizona
limited liability company with its principal place of business in Tucson, Arizona. Defendant Palo
Verde owns the property at issue in this case, Palo Verde Mobile Home Park, located at 3434 East
Mossman Road, Tucson, Arizona 85706. Upon information and belief, the sole listed member and
manager of Defendant Palo Verde, Mr. Joel Landon, has passed away. Defendant Palo Verde’s
current ownership is unclear.

14.  Landon Asset Management, LLC (“LAM”) is an Arizona limited liability company
with its principal place of business in Tucson, Arizona. LAM owns approximately 18 mobile
homes located at the Park. At least one of the mobile homes is leased to a tenant by LAM and
managed by Landon Management. Jeffrey Landon is the sole listed member of LAM and the son
of the sole owner of Defendant Palo Verde, Joel Landon.

15.  Landon Management Services, P.C. (“Landon Management” and collectively
referred to with LAM and Defendant Palo Verde as the “Defendants™) is an Arizona professional
corporation with its principal place of business in Tucson, Arizona. Landon Management serves
as the property management company for the Park. Jeffrey Landon is a shareholder of Landon
Management and the son of the sole owner of Defendant Palo Verde, Joel Landon.

16.  From at least 2023 to present, acting alone or in concert with others, Defendants,
advertised, marketed, distributed, or leased rental properties and/or lots, to consumers throughout
Pima County and the State of Arizona.

JURISDICTION AND VENUE
17. The ACFA, A.R.S. 88§ 44-1521 to 44-1534 authorizes the State to bring this action

and this Court has jurisdiction to enter appropriate orders both prior to and following a
determination of liability pursuant to A.R.S. § 44-1528.

18.  This Court has subject matter jurisdiction pursuant to A.R.S. § 12-123.

19.  Venue is proper in Maricopa County pursuant to A.R.S. 8 12-401(17).
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20.  The Court has personal jurisdiction over Defendant Palo Verde, because it is an
Arizona limited liability company that transacts business in Arizona and committed violations of
Arizona statutes in whole or in part within Arizona.

21. The Court has personal jurisdiction over LAM because it is a limited liability
company that transacts business in Arizona committed violations of Arizona statutes, in whole or
in part, within Arizona.

22.  The Court has personal jurisdiction over Landon Management because it is an
Arizona professional corporation that transacts business in Arizona committed violations of
Arizona statutes, in whole or in part, within Arizona.

23.  This action arises out of, and relates to Defendants’ contacts with this forum.

FACTUAL BACKGROUND

24.  Defendant Palo Verde’s sole member, Joel Landon, acquired the Park in 1999.

25.  The Park consists of approximately 60 lots.

26.  Upon information and belief, most Park tenants own their own mobile homes or
trailers. However, at least one tenant leases her home as well as her lot space from the Defendants,
and LAM owns 18 total mobile homes at the Park.

27.  All of the residents at the Park rely on its electrical system to meet their basic needs.

Defendants’ Electrical System Is Hazardous

28. Defendants’ electrical system is dangerous, overloaded, unreliable, and in
immediate need of repair. [See generally, Ex. 2, Decl. of George Hogge, Electrical Engineer].

29.  Ascurrently constructed, power enters the Park through a utility wire that feeds into
a single service point. Id. at 1 4(d).

30.  From there, power is spliced into five (5) separate disconnect panels. Id. Four of
these disconnect panels attach to a conductor that extends underground, from the disconnect to

each mobile home pedestal. Id. at §{ 4-5.
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31. A fifth disconnect, that was recently installed, is attached to a “temporary” power

cable that is unprotected and routes along the top of the ground. Id. at § 5.
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Figure 1. Disconnect panels serving entlre MHP.
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Figure 4. Temporary power feed into pedestal.

32.  This electrical system creates several serious safety issues for the Park Residents.

33.  To start, the above-ground placement of the “temporary” power cable at the fifth
disconnect is an electrical shock hazard and exposes the wire to external damage, increasing the
risk of electrical outages. Id.

34.  Next, the underground conductors that extend from the disconnect panels to each
mobile home pedestal do not appear, and are likely not, adequately protected through insulation.
Id. 19 11, 26-29.

35.  Indeed, one of these underground conductors has already failed, and it is only a
matter of time before the insulation fails on the other directly buried conductors, if it hasn’t

happened already. Id. at { 28.
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36.  When the insulation fails on the directly buried conductors, moisture leaking into
the conductor will cause it to turn to dust, resulting in erratic voltages and creating a significant
risk of fire within the mobile homes. Id.

37.  Given the age of the electrical system, the failure of one buried conductor, and the
visible evidence of weatherization, including substantial oxidation, the Park’s electrical system
poses an imminent risk. See id. at 1 11, 16, 26-29.

38.  More, conductors with failing insulation may soon leak electrical current into the
soil, and draw excess power, placing even greater strain on an already overloaded system and
risking frequent and multiple outages. Id. at § 28.

39.  Finally, there are a host of miscellaneous hazards and insufficient quick-fixes that
are visible throughout the park, including boards stacked too closed to the five disconnects (ld. at
 19), conductors at a pedestal being inappropriately fed into an adjacent pedestal (Id. at | 18),
and temporary power feeds lying on top of the ground (Id. at § 17).

40.  All of these hazards continue to exist even after the Defendants hired Sovereign
Electric to conduct repairs. Id. at { 20-23.

41.  Defendants have and continue to fail to disclose these serious hazards to its residents
and prospective residents. [Ex. 3, Decl. of A. Baez,  7; Ex. 4, Decl. of J. Estrada, { 7; Ex. 5, Decl.
of M. Melendez, 1 8; and Ex. 6, Decl. of N. Vergada, {7].

Defendants Fail to Disclose the Electrical Systems’ Limitations

42.  The dangers associated with Defendants’ electrical system, however, do not end
with its aging infrastructure and failing insulation.

43.  The system is also severely overloaded and is not designed to handle the energy
demands of a modern park of this size. [See generally, Ex. 2].

44,  The initial four disconnect panels are each rated at 200 amps and serve

approximately fifteen mobile homes each. Id. at § 6. A fifth disconnect was added on or about
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June 24, 2025, to divert power for two pedestals from one of the original four disconnects as a
temporary solution. Id at 1 21(c).

45.  Although one can assume some variance in electrical usage, in terms of the time
each tenant uses electricity and the amount consumed, 200 amps is not adequate during periods
of high loading — for example, during the summer when every resident can be expected to power
their air conditioning unit(s). Id. at {1 6, 25.

46.  The meager number of amps provided by each disconnect is matched by the small,
50-amp pedestals provided at each individual mobile home. Id. at 11 6, 24, 25, 30.

47.  50-amp pedestals are inadequate for anything but an RV or very small domicile with
minimal HVAC if that domicile uses only gas for the water heater, cooking, and heating. Id at
30.

48.  Typically, modern pedestals are rated for at least 100 amps per home. Id.

49.  Manufactured homes, like those many Palo Verde residents own, may require 150-
200 amps to meet their basic electricity need (Id at § 24), and many homes at the Park utilize at
least one mini-split air conditioning system, which can each require anywhere from 15-45 amps
to run.

50. The mismatch between the energy demands of the Parks’ tenants and the amps
provided quickly overloads the disconnects and is likely one of the primary causes of the Parks’
recurrent electrical outages. Id. at 1 6, 24, 25, 30, 31(b) and (c).

51. Indeed, Palo Verde hired Sovereign Electric and HVAC as an electrical contractor
to address repeated blown fuses as early as September 20, 2023. See Id. at {1 20-22 and appendices
1and 2.

52.  Sovereign Electric reported the following information regarding times they
analyzed problems with Palo Verde’s electrical system:

a. September 20, 2023: a subpanel repeatedly blew fuses due to a “shorted wire in

subpanel #2”” and “non-insulated splices under the roadway.”




© 00O N oo O B~ W N

N NN NN NN R B R R R R R R R
o O B WO N FP O © 0 N o o 2 W N B O

53.

. August 21, 2024: “Burnt disconnect in the far-left subpanel causing overheating and

blown fuses.” Repairs were made due to the aged system.

. June 24, 2025: “Overloaded 200A circuit causing disconnect to blow fuses.”

Sovereign Electric added a 5" disconnect to spread load and ran a temporary power
line to two pedestals. (Upon information and belief, those “temporary” lines are still

existing.)

. July 14, 2025: Found “ten mobile home lots without power due to northwest line

disconnect blowing fuses” and “a faulty underground line running from the

disconnect to the first pad.”

. August 25-28, 2025: “Repeated fuse blowouts in the disconnect feeding the [north

east] quadrant of the park.”

In response to the August 25-28" repairs, Sovereign Electric indicated that they

installed over current protection at the pedestal(s) that “reduced the ampacity of individual

breakers and fuses to limit the overall current draw on the existing 200 amp disconnect servicing”

the north east quadrant at Palo Verde. Id.

o4,

Upon inspecting the electrical system in August 2025, the State’s electrical

engineering expert provided the following in his Declaration:

While this could be effective in reducing or eliminating the outages to the
north east quadrant ..., it presents a likely issue for each individual mobile
home. Overcurrent devices such as breakers and fuses are only intended to
protect conductors and equipment and are NOT intended to be a load
limiting device. It is likely that one or more of those mobile homes will
overload that device causing it to trip and leaving that home with partial or
no power. At best, if they are “limited” by a 2-pole circuit breaker, they will
have to reset the breaker to restore power. As at least some of these homes
are now “limited” by fuses that will require replacement. It is very unlikely
that these homeowners have the replacement fuse on hand or are able to
physically or safely replace the fuses in these old pedestals.
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Id at 122(b).

55.  Defendants never notified tenants or prospective tenants about the severe limitations
of Palo Verde’s out-of-date electrical system. [Ex. 3,at ] 8; Ex. 4 at 1 8; Ex. 5at 119 and 22; Ex.
6 at 1 18].

56.  Nor did Defendants disclose to current and prospective tenants that the electricity
provided to the tenants would be less than the typical amount of electricity provided at other
mobile home parks, and would impact the number of household appliances they would be able to
simultaneously use.

57.  Nor did Defendants advise current and prospective tenants about how the limited
amps impact residents’ ability to control the climate in their homes, including using their air
conditioning during summer months.

58.  Indeed, Defendants’ representations and advertisements suggested the opposite, and
led consumers to believe that they would be able to power their standard household appliances
and air condition their mobile home without issue. [Ex. 3, at 1 10; Ex. 4 at  11; Ex. 5 at {1 11].

59. At least one tenant also rents a trailer from Defendants in addition to the lot space,
and she was not made aware of any limitations on electricity related to the trailer or lot space. [EX.
3,at{8].

60.  If the tenants at Palo Verde had known about the electrical systems’ dangerousness,
poor design, unreliability, and its limitations, many would not have chosen to lease a lot at the

Park. [Ex.3at]9; Ex.4at 110; Ex.5at 1 10; Ex. 6 at 1 9].
Palo Verde’s Frequent Electrical Outages Expose Residents to Dangerous Heat

61. The age and poor design of Palo Verde’s electrical system has, quite predictably,
led to regular systems’ failures and electrical outages. These outages began approximately two

years ago in 2023, and the number of outages has peaked during the summer months, when the
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residents’ air conditioning units place the most strain on the electrical system and on the
disconnects that supply power throughout the Park.

62.  This summer was no exception, and starting in June 2025, the Park’s electrical
system began experiencing regular outages. [Ex. 3 at 12; Ex. 5 at § 15; Ex. 6 at | 12].

63. During these outages, the temperatures inside residents’ homes rapidly rise to
dangerous levels, and once the mobile homes heat up, it’s difficult to cool back down — thus, even
short outages, lasting less than one hour, can have outsized effects and endanger some residents.
[Ex. 3at | 15; Ex. 4 at § 15; Ex. 5at § 18; Ex. 6 at { 14].

64.  As one resident states: “I estimate that it reaches the high 80’s to mid-90’s within
an hour or so.” [Ex. 3 at { 15]. These conditions are incredibly dangerous, especially for
vulnerable populations, like seniors and children.

65.  The same resident noted that “if the electricity is out for more than an hour, | have
to leave and go to one of our friends’ homes to cool off.” [EX. 3 at { 16]. Another resident brought
up challenges in maintaining her disabled sister’s insulin medicine at a proper temperature. [EX.
5 at 1 13]. And that in one outage, on July 5, 2025, both she and her sister became ill, with her
sister experiencing heavy vomiting. [Ex. 5 at | 16].

66. It is well-documented that extreme heat is a safety hazard, and risks associated with
the repeated power outages are not theoretical.

67. In 2023 and 2024, approximately 277 heat-related deaths occurred indoors, in
uncooled environments in Arizona,? and individuals in mobile homes are at particular risk of heat-

related illnesses and death.

2 Maricopa County Public Health Department, “2024 Heat-Related Deaths Report,”
available at: https://www.maricopa.gov/ArchiveCenter/ViewFile/Iltem/5934; Associated Press,
“Heat Deaths of People Without Air Conditioning, Often in Mobile Homes, Underscore Energy
Inequity,” August 2, 2024, THE COPPER COURIER, available at:
https://apnews.com/article/extreme-heat-deaths-air-conditioning-
095cc1820abab04ed9729c6de73f21ce;



https://www.maricopa.gov/ArchiveCenter/ViewFile/Item/5934
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
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68.  In Maricopa County, for example, mobile home residents make up 5% of residents,
but constitute between 30-40% of all heat-related deaths indoors, depending on the year.?

69. In 2023, approximately 47 heat-related deaths occurred indoors in Pima County in
uncooled environments.*

70.  In Pima County, for example, mobile home residents make up 10% of all housing,®
but account for 30% of heat related deaths.®

71. A large number of mobile homes — approximately 35% of the Pima County Mobile
Home stock — were built before 1976, and are likely not energy efficient.’

72.  The dangers of extreme heat are acute in mobile homes because of their construction
— they are often poorly insulated and made of metal. This design exposes people to the elements
more than any other type of housing, as these dwellings transform into “broiling tin can[s]” in the
“blazing desert sun.”®

73.  Indeed, Park tenants reported that temperatures at Palo Verde regularly spiked

above 82 degrees Fahrenheit, the maximum temperature permitted for dwellings under Tucson

3 Faller, Mary Beth, “ASU Team’s Research Leads to New Law Protecting Mobile-Home
Dwellers,” ASU NEWS, Apr. 11, 2024, available at: https://news.asu.edu/20240411-
environment-and-sustainability-asu-teams-research-leads-new-law-protecting-mobilehome;
“Discoveries and Solutions at the Intersection of Heat, Health, and Housing,” KNOWLEDGE
EXCHANGE FOR RESILIENCE, available at: https://resilience.asu.edu/heathealthandhousing
“mailto:https://app.powerbigov.us/view?r=eyJrljoiY zUxY mEwOGUtMzUwY y00MzgxLWIwM
DgtMjUSMDY 3NzIwYTIxliwidCI61jMzY|ZIMmMzLTBIiMWEtNDg30S1iNzOXLTQ3NDY X
YTZJMWE40SJ9

5 https://eller.arizona.edu/news/2019/08/manufactured-housing-gap-tucson-pima-county

6 https://azluminaria.org/2025/02/17/suffering-hidden-from-view-mobile-home-and-rv-
residents-in-pima-county-die-from-heat-at-high-rates/
"https://mapazdashboard.arizona.edu/sites/default/files/images/mhgap kear white paper final.p
df

8 Associated Press, “Heat Deaths of People Without Air Conditioning, Often in Mobile
Homes, Underscore Energy Inequity,” August 2, 2024, THE COPPER COURIER, available at:
https://apnews.com/article/extreme-heat-deaths-air-conditioning-
095cc1820abab04ed9729c6de73f21ce
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https://news.asu.edu/20240411-environment-and-sustainability-asu-teams-research-leads-new-law-protecting-mobilehome
https://resilience.asu.edu/heathealthandhousing
mailto:https://app.powerbigov.us/view?r=eyJrIjoiYzUxYmEwOGUtMzUwYy00MzgxLWIwMDgtMjU5MDY3NzIwYTIxIiwidCI6IjMzYjZlMmMzLTBiMWEtNDg3OS1iNzQxLTQ3NDYxYTZjMWE4OSJ9
mailto:https://app.powerbigov.us/view?r=eyJrIjoiYzUxYmEwOGUtMzUwYy00MzgxLWIwMDgtMjU5MDY3NzIwYTIxIiwidCI6IjMzYjZlMmMzLTBiMWEtNDg3OS1iNzQxLTQ3NDYxYTZjMWE4OSJ9
mailto:https://app.powerbigov.us/view?r=eyJrIjoiYzUxYmEwOGUtMzUwYy00MzgxLWIwMDgtMjU5MDY3NzIwYTIxIiwidCI6IjMzYjZlMmMzLTBiMWEtNDg3OS1iNzQxLTQ3NDYxYTZjMWE4OSJ9
https://eller.arizona.edu/news/2019/08/manufactured-housing-gap-tucson-pima-county
https://azluminaria.org/2025/02/17/suffering-hidden-from-view-mobile-home-and-rv-residents-in-pima-county-die-from-heat-at-high-rates/
https://azluminaria.org/2025/02/17/suffering-hidden-from-view-mobile-home-and-rv-residents-in-pima-county-die-from-heat-at-high-rates/
https://mapazdashboard.arizona.edu/sites/default/files/images/mhgap_kear_white_paper_final.pdf
https://mapazdashboard.arizona.edu/sites/default/files/images/mhgap_kear_white_paper_final.pdf
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
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City Code § 16-11(2)(a)), with some homes reaching above 90 degrees Fahrenheit. [Ex. 3 at ] 15;
Ex. 4 at 1 18; Ex. 6 at T 14].

74.  This data demonstrates that Palo Verde’s tenants struggle to maintain safe
temperatures in their homes — and Defendants have done almost nothing to help.

75.  Despite knowing about these outages for years, Defendants have failed to repair or
upgrade their defunct electrical system.

76.  Despite knowing about these outages for years, Defendants have failed to disclose
the unreliability of the electrical system to their actual and prospective tenants.

77.  Had the tenants at Palo Verde known that the electrical system was unreliable and
that management would not maintain or upgrade it, they would not have chosen to lease at lot at
the Park.

COUNT |

Deceptive Omissions
Arizona Consumer Fraud Act, A.R.S. §§ 44-1521 to 44-1534

78.  The State realleges all prior allegations of this Complaint as though fully set forth
herein.

79.  The conduct described in the preceding paragraphs of this Complaint constitutes
deceptive and unfair acts or practices, fraud, false pretenses, false promises, misrepresentations,
or concealment, suppression or omission of material facts with intent that others rely on such
concealment, suppression or omission, in connection with the sale or advertisement of
merchandise in violation of the ACFA, A.R.S. 88§ 44-1521 to 44-1534.

80.  From at least 2023 to present, Defendants violated the ACFA in connections with
the rental and advertisement of Park units by concealing, suppressing, or omitting material facts
from potential residents with the intent that consumers rely thereon, including, but not limited to,
failing to disclose in its advertisements and representations at the time of renting its units:

a. That the Parks’ electrical system is dangerous and presents an ongoing fire hazard,
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b. That the lots within the Park lack adequate and consistent electricity;

c. That a resident would be limited in their ability to simultaneously operate basic
household items like an air conditioning unit, refrigerator, microwave, and/or other
standard appliances;

d. That Defendants would not maintain the electrical system, and would instead allow
them to fall into disrepair, creating uninhabitable and often unsafe conditions for
residents.

81.  Pursuant to Arizona law, a practice of omitting information in connection with the
sale and advertisement of merchandise may be a deceptive practice in violation of the ACFA.
State ex rel. Horne v. AutoZone, Inc., 229 Ariz. 358, 361 (2012).

82.  From at least 2023 to present, Defendants’ routinely made the material omissions
specified in 180. This pattern of unlawful omission constitutes a deceptive practice in violation of
the ACFA.

83.  While engaging in the acts and practices alleged in this Complaint, Defendants knew
or should have known that their conduct was of the nature prohibited by A.R.S. § 44-1522,
subjecting themselves to enforcement and penalties as provided in A.R.S. § 44-1531(A).

COUNT 11

Deceptive Practices
Arizona Consumer Fraud Act, A.R.S. 8§88 44-1521 to 44-1534

84.  The State realleges all prior allegations of this Complaint as though fully set forth
herein.

85.  From at least 2023 to present, Defendants engaged in deceptive acts and practices
in connection with the advertisements of their rental lots and mobile homes including, but not
limited to:

a. Falsely stating and/or implying that the Park units would come with functioning

electricity; and
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b. Falsely stating and/or implying that residents would be able to use standard
household appliances (like refrigerators, microwaves, and laundry) in addition to air
conditioning units.

86.  While engaging in the acts and practices alleged in this Complaint, Defendants knew
or should have known that their conduct was of the nature prohibited by A.R.S. § 44-1522,
subjecting themselves to enforcement and penalties as provided in A.R.S. § 44-1531(A).
COUNT 111

Unfair Practices
Arizona Consumer Fraud Act, A.R.S. 88 44-1521 to 44-1534

87.  The State realleges all prior allegations of this Complaint as though fully set forth
herein.

88. The ACFA prohibits the use of “unfair” acts and practices in connection with the
sale or advertisement of merchandise.

89.  Unfair acts and practices are those that are harmful to consumers, not reasonably
avoidable by consumers, and not outweighed by countervailing benefit to consumers or to
competition.

90. Defendants engaged in unfair acts and practices in connection with the sale and
advertisement of rental units in violation of the ACFA by contracting with residents and then
failing to provide reliable electricity to their residents in violation of the Mobile Home Act and
Landlord Tenant Act, A.R.S. 88 33-1401, et seq., and established public policy.

91. These acts and practices caused or were likely to cause substantial injuries to
consumers that were not reasonably avoidable by consumers and were not outweighed by
countervailing benefits to consumers or to competition.

92.  Consumers are suffering, have suffered, and will continue to suffer substantial

injury as a result of Defendants’ violations, including, but not limited to:
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93.

Increased risk of serious injury or death due to Defendants’ hazardous, ill-kept,

out-of-code electrical system;

Increased risk of serious injury or death due to lack of consistent and reliable
electricity;
Inability to enjoy the habitability of a resident’s home as bargained for when

renting at the Park, while continuing to pay for the same without offset; and
Monetary damages in the form of excess rent and fines, excess utility fees and
fines, medical bills, loss of appliances, air conditioning units, and other personal
items.

Absent injunctive relief by this Court, Defendants are likely to continue to injure

consumers and harm the public interest.

94,

While engaging in the acts and practices alleged in this Complaint, Defendants knew

or should have known that their conduct was of the nature prohibited by A.R.S. § 44-1522,

subjecting itself to enforcement and penalties as provided in A.R.S. § 44-1531(A).

PRAYER FOR RELIEF

Wherefore, the State requests that the Court:

A.

Enter a permanent injunction to prevent future violations of the ACFA by

Defendants pursuant to A.R.S. § 44-1528(A);
Enter a permanent injunction to prevent future violations of the Mobile Home
Act, A.R.S. 88 33-1401, et seq., and A.R.S. § 33-1452(F)(9), pursuant to A.R.S.
8§ 44-1528(A);
Enter a permanent injunction to prevent future violations of the Landlord Tenant
Act, A.R.S. 88 33-1301, et seq, pursuant to A.R.S. § 44-1528(A);
Enter a permanent injunction barring Defendants from renting real property to
Arizona consumers pursuant to A.R.S. 8 44-1528(A)(4);

Award restitution and disgorgement pursuant to A.R.S. 8 44-1528(A)(2) - (3);
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F.  Award civil penalties of up to $10,000 per willful violation of the ACFA
pursuant to A.R.S. § 44-1531;
Award the State its costs and fees pursuant to A.R.S. § 44-1534; and
H.  Award any additional relief as the Court determines to be just and proper.
JURY DEMAND

95.  The State demands trial by jury on all issues so triable.

DATED September 30, 2025

KRISTIN K. MAYES
ATTORNEY GENERAL

By: /s/ Amanda Salvione
Amanda Salvione
Heather Hamel
Tarah White
Assistants Attorneys General
Attorneys for Plaintiff State of Arizona
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OFFICE OF THE ARIZONA ATTORNEY GENERAL

AMANDA SALVIONE
KRIS MAYES CIVIL LITIGATION DIVISION ASSISTANT ATTORNEY GENERAL
ATTORNEY GENERAL CONSUMER PROTECTION & ADVOCACY SECTION DIRecT PHONE No. (602) 542-8798

CONSUMER LITIGATION UNIT AMANDA.SALVIONE@AZAG.GOV

August 14, 2025

SENT VIA CERTIFIED MAIL.:

Palo Verde Mobile Home Park, LLC Landon Management Services, P.C.
Park Office, Management ATTN: Jeffrey Landon

3434 East Mossman Road 273 South Scott Avenue

Tucson, Arizona 85706 Tucson, Arizona 85701

Palo Verde Mobile Home Park, LLC Palo Verde Mobile Home Park, LLC
ATTN: Joel B. Landon c/o Bogutz & Godron, Statutory Agent
6536 East Santa Aurelia Street 3503 North Campbell Avenue, #101
Tucson, Arizona 85715 Tucson, Arizona 85719

Re:  Failure to Provide Continuous Electricity at Palo Verde Mobile Home Park
Attention Palo VVerde Management:

The Arizona Attorney General’s Office (“AGO”) received multiple complaints that Palo
Verde Mobile Home Park (“Palo Verde” or the “Park™) is not in compliance with the Arizona
Mobile Home Parks Residential Landlord and Tenant Act, A.R.S. 8 33-1401, et seq., due to failure
to provide consistent electricity to Park residents. AGO believes that this failure is causing many
residents to go without air conditioning, posing a substantial risk their health and safety. The Park’s
failure to provide reliable electricity in these conditions is both unacceptable and unlawful, and is
especially troubling given that the Complex is home to scores of vulnerable residents, including
infants, children, and seniors.

Based on consumer statements, we understand that the Park’s electricity is experiencing
frequent and lengthy interruptions to its electrical services. Consumers also report that outages
have occurred over a number of years and that they lack sufficient, sustainable remedies. We
highly encourage the Park have its electrical system assessed to ensure the provision of proper
electricity to all residents during the summer months, consistent with your legal requirements.

A failure to remedy these dangerous conditions places Park residents at risk of serious
injury or death. These risks are not speculative. In the past two years, approximately 277 heat-

2005 NORTH CENTRAL AVENUE, PHOENIX, AZ 85004-1592 e PHONE 602.542.3702 e FAx 602.542.4377 e WWW.AZAG.GOV
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related deaths occurred indoors in uncooled environments.? This risk is heightened in mobile
homes which reach dangerous temperatures faster than insulated dwellings.

The Park does little to warn or protect residents from these serious health hazards. In fact,
none of the Park’s online listings and/or advertisements provide notification or warning to would-
be tenants about this ongoing, serious habitability issue. These representations and omissions,
appear to be false or deceptive and may constitute violations of the Arizona Consumer Fraud Act
(A.R.S. §44-1521, et seq.). The Park’s failure to comply with applicable laws may also constitute
unfair business practices. The Arizona Consumer Fraud Act prohibits the deceptive advertising of
real estate leases, including land leases, and unfair business practices. Those who violate the
Arizona Consumer Fraud Act may be subject to civil penalties of up to $10,000 per violation,
disgorgement of profits, and responsible to pay restitution to consumers.

The AGO demands that Palo Verde immediately comply with the Arizona Mobile Home
Parks Residential Landlord and Tenant Act and the Arizona Consumer Fraud Act by making all
repairs necessary to ensure that the electrical system is capable of providing consistent and reliable
electricity to all homes at the Park. Please provide us with written confirmation of compliance,
including verification from a properly licensed electrician, by 4:00 p.m. on Wednesday,
August 20, 2025.

If the Park cannot restore electricity to residents by this deadline, we demand that you offer
and provide appropriate, alternative remedies, as may be elected by each applicable Park resident
until completion of the necessary repairs. Including, but not limited to, offering placement in
alternative housing at no cost to the residents.

The AGO also demands that Palo Verde preserve all documents, correspondence,
communications (including employee and contractor emails, instant messages, and text messages),
and any other written and electronic materials from May 2022 to the present that relate to
(a) maintenance requests at the Park; (b) the electrical, gas, and plumbing system and any
components of those systems at the Park; and (c) the Park’s sale or advertisement of any lots or
other products related to the Park in anticipation of litigation.

As a final note, the AGO reminds Palo Verde that any retaliation against residents who
request repairs is unlawful. Additionally, Arizona Fair Housing Laws guarantee Arizona citizens
equal conditions and access to services, such as functioning electricity air conditioning. As such,
any remedial measures or repairs cannot be provided on a discriminatory basis. Housing providers
must also make reasonable accommodations for individuals with disabilities. Failing to provide
an accommodation to an individual whose disability is impacted or exacerbated by heat related
conditions can potentially be a violation of the Fair Housing Laws. The Civil Rights Division of
the AGO is tasked with enforcing the Arizona Civil Rights Act and is aware of and monitoring for

! Maricopa County Public Health Department, “2024 Heat-Related Deaths Report,” available at:
https://www.maricopa.gov/ArchiveCenter/ViewFile/ltem/5934; Associated Press, “Heat Deaths of People Without
Air Conditioning, Often in Mobile Homes, Underscore Energy Inequity,” August 2, 2024, THE COPPER
COURIER, available at: https://apnews.com/article/extreme-heat-deaths-air-conditioning-
095cc1820abab04ed9729c6de73f21ce
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any discriminatory actions on the basis of a protected class or failures to accommodate those with
disability.

If you have questions about this letter, you may contact me at Amanda Salvione
Amanda.Salvione@azag.gov or 602-542-8798, or Heather Hamel, senior litigation counsel, at
Heather.Hamel@azag.gov or 602-542-7731.

Sincerely,

Amanda M. Salvione
Assistant Attorney General

AS/nt
WLVWXEB30D1JHA
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DECLARATION OF GEORGE J. HOGGE PE
(as of September 2, 2025)

I, George J. Hogge PE, declare as follows:

1. Tam a 69-year-old resident of Mesa, AZ.
2. In forming this declaration, I will rely on my own experience, training, education, and
personal knowledge of the electrical design, construction, and codes.

a.

I have been a Forensic Electrical Engineer full time for 25 years providing expert

analyses of electrical failures, fires, and accidents. I have been a Journeyman

Electrician for over 45 years and an Electrical Engineer for over 35 years. [ was a

design/build Electrical Contractor in Arizona for about 15 years where I was the

qualifying party for numerous commercial and residential projects.

I have extensive experience designing, installing, repairing, and troubleshooting

electrical services including mobile home pedestals such as those in this matter.

i. Iwas an Electrical Engineer for SRP for 10 years in the Distribution System

Design where we supplied power to all end users including many Mobile
Home Parks. During that time, I supervised the “inspectors” who inspected
and approved all such service installations in SRP territory and was
instrumental in the development of the SRP standards and requirement for
those installations. Also, during that time, I was part of the transition of all
SRP underground facilities from direct buried cables to an all conduit
system.

I have operated as the co-owner and Principal Engineer of Engineering Forensics

Experts for over 22 years.

I am a Registered Professional Electrical Engineer in AZ and a number of other

states.

3. On August 19, 2025 I was contacted by Amanda Salvione, Assistant Attorney General for
the Arizona Attorney General’s Office. My instructions were to conduct an overview of
the electrical systems serving the Palo Verde Mobile Home Park (MHP) to determine, if
possible, the causes of multiple outages as well as possible solutions. MHP consists of
approximately 60 lots or spaces located at 3434 East Mossman Road, Tucson, Arizona

85706.

4. The background information provided to me was that there had been multiple long term
electrical power outages for some time in this community, creating an unsafe condition for
the residents, especially during recent periods of extreme heat warnings.

a.

Figure 1 through Figure 3 below show the electrical service apparently to the entire
MHP. The power from the utility enters the large junction box on the top from an
overhead lateral and is metered by the utility company at that point. The utility
connections and utility service point are in the large junction box at the top of
Figure 2 as indicated. From that point on all of the electrical facilities are the



responsibility of the MHP. Figure 1 below shows the utility overhead lateral and
Figure 2 shows the utility service point panel.

It is apparent from Figure 2 that the MHP has allowed someone to place some type
of storage shed in front of the service that has created a National Electrical Code
(NEC) violation and a hazard as discussed below.

Utility wireway

Utility wireway

Utility service point

Utility meter

Wireway with wires to
MHP disconnects

Disconnects for MHP
Lots (total of 5)

~ I ’?’dj’!
Figure 2. Overview of electrical service to MHP.



c. The power is then routed through the large wireway which is open in Figure 3
below. Multiple splices within that wireway route the power into each disconnect.
d. From the wireway the power is routed into the five (5) gray disconnect panels with
switching handles. These disconnects contain fuses that are intended to provide
protection for the conductors that extend underground to each of the mobile home

pedestals where the mobile home will plug in their main power cord.
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Figure 3. Disconnect panels serving entire MHP.

5. Figure 3 above shows the five (5) disconnects that are currently providing power to the
MHP pedestals. Of those the one on the far right has been added recently to apparently
attempt to provide some additional capacity for the MHP pedestals. There is a “temporary”
power cable extending from that added disconnect that is unprotected and routed along the
top of the ground.

a. This condition presents a number of NEC code violations and hazards:

i.  There is no protection of the conductors where they extend through the
bottoms of the sheet metal enclosures at each end which would likely cause
an eventual failure of the insulation and faulting, resulting in further
outages.

ii. The lack of protection (such as conduit) of the conductors outside of the
enclosures exposes them to external damage and personnel shock hazards.
iii. The NEC requires any such conductors to be buried a minimum depth of 24
inches for direct buried cables and 18 inches for cables within conduit.




Conductors lying on the ground or in shallow trenches are subject to damage
and failure.
b. The conditions found present a hazard so should only be used in an emergency for
very short-term emergency use.

Line side
terminations

200 amp fuses
Load side
terminations
Temporary
conductor
. Failed conductor
extending to
disconnected
pedestal

Conduit carrying load

S e "_,1 < ‘_Ti-‘,;'_"'ﬂ’
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conductors into ground

Figure 4. Disconnect with front door open.

6. Figure 4 above shows one of the original disconnects with the front door open. The fuses
within the panel are each rated at 200 amps and are intended to protect the conductors
extending from the bottom of the panel that are routed underground to the mobile home
pedestals. It is important to note that this limits the group of lots served by this disconnect
to 200 total amps. With only 4 original disconnects, that means that about 15 homes are
limited to a total of 200 amps of power. With the additional disconnect from June 24, 2025
(discussed below), about 12 homes now share 200 amps. It appears that each pedestal is
rated at 50 amps. While a certain amount of diversity is assumed in planning the total load
for such a group of homes, it becomes apparent that 200 amps total will not be adequate
during any period of high loading such as the heat waves of this summer. It is also important
to understand that the internal resistance of any conductor will increase with temperature,



10.

11.

12.

13

which becomes a limiting factor on the capacity of the underground conductors as they are
unable to dissipate the heat created by carrying the higher loads.

It was also noted that in the disconnect shown in Figure 4, one of the load side conductors
had been disconnected from the terminal and was just left loose and unprotected in the
panel, which would be considered a hazard. Apparently this has been part of the work done
by Sovereign Electric and HVAC outlined below. It was reported that this cable had failed
underground which will be discussed further below. A temporary conductor had been
installed unprotected and lying on top of the ground or in a shallow trench from this
disconnect to one of the pedestals. Again, this would be a code violation and a hazard so
should only be used in an emergency for very short-term use.

Background information provided was that the outages would affect multiple residents and
mostly were “partial outages” where portions of the 120 volt house receptacles and lighting
would lose power and all of the 240 volt load such as HVAC would be inoperable. This
condition would happen to groups of tenants each time, rather than just single lots as would
be expected with only 4 or 5 disconnects serving 60 lots.

The partial outage would be consistent with the operation (tripping or blowing) of a single
fuse in a 240 volt 2-pole fused disconnect or possibly partial tripping of a malfunctioning
2-pole breaker. The individual disconnects that served the MHP lots were the 2-pole fused
disconnects as shown in Figure 3 above.

The fact that there are only 4 of these original individual disconnects for 60 lots means
there were about 15 lots served by each disconnect, now 12 served by each disconnect.
This would mean that each time one of the fuses blows there would be about 12 or 15
homes affected. In this situation, the 240 Volt HVAC systems of those affected homes
including HVAC would not operate at all.

It is important to note here that the conductors from the individual disconnects extend into
the ground through the conduit as indicated in Figure 4 above. It is extremely unlikely that
these conductors are contained within, and protected by, conduit as they extend
underground from this point to the MHP pedestals. This will be discussed further below.
The service points to each mobile home consist of typical “pedestals” as shown in Figure 5
and Figure 6 below. The power conductors would enter into this assembly from
underground through the junction box as shown and then up to the MHP meter. It is
apparent that the MHP is submetering the power to each lot through the meters as shown.

. The assembly shown in Figure 5 shows that at least some of the pedestals are a “back to

back” arrangement in order to supply 2 mobile homes from one stub-up location.



MHP meter
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Figure 5. Typical MHP meter and pedestal assembly.
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Figure 6. Pedestal with mobile home power cord plugged into receptacle. Also note new
circuit breaker panel to right.

Figure 6 above shows one of the pedestal boxes with the front cover lifted to show the
mobile home power cord plugged into the pedestal receptacle. In this pedestal, the local
protection and disconnect means is an older pull-out style fuse block which would contain
two (2) fuses that are intended to protect the receptacle and mobile home power cord. The
ratings of these fuses could not be determined without pulling them from the panel
therefore taking an outage so they are unknown at this time.

Figure 6 also shows that a very recent attempt has been made apparently to alleviate the
outages by installing a circuit breaker panel with four (4) 2-pole breakers. The
configuration of wiring at these breakers could not be determined without causing an
outage.

It is apparent from Figure 6 that there is significant oxidation of the old steel boxes. Such
oxidation can become a factor in the failure rate of the cables and devices within.
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18.

19.
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Figure 7. Temporary power feed into pedestal.
Figure 7 above shows the other end of the temporary power conductor the source of which
is shown in Figure 4 above. Again, this conductor is either lying on top of the ground or
in a shallow trench which would be considered only an emergency short term condition
only.

Figure 8 below shows another remarkable condition found at one MHP pedestal assembly.
The 2 red and 1 white conductors have been tapped off from the line side of the pedestal
facing us and then through a penetration into the adjacent pedestal creating a serious hazard
and code violation. There are a number of NEC code violations and hazards in this
arrangement.

Figure 9 below depicts a tape measure showing that there is approximately 30 inches of
horizontal clearance in front of the disconnect panels creating a hazardous condition. The
boards stacked against the storage shed also present a significant tripping hazard in the
event that a worker needed to get away from an arc flash or electrical explosion. The
National Electrical Code as well as Occupational Safety and Health Administration require
a minimum of 36 inches of horizontal clearance and a lack of any tripping hazards.
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in front of the disconnect switch panels.

igure 8. Conductors running outside the envelope of the pedestal enclosure.



ADDITIONAL INFORMATION RECEIVED:

20. Appendix 1 and Appendix 2 below contain letters from Sovereign Electric and HVAC
who has been the Electrical Contractor that has been called to restore the power to the
mobile homes a number of times recently.

21. The first letter dated August 19, 2025 describes four (4) major service events performed
by Sovereign:

a.

b.

September 20, 2023: a subpanel was repeatedly blowing fuses due to a “shorted
wire in subpanel #2” and “non-insulated splices under the roadway”.

August 21, 2024: reported that a “Burnt disconnect in the far-left subpanel causing
overheating and blown fuses.” Sovereign and/or management performed a number
of repairs due to aged system.

June 24, 2025: reported that “Overloaded 200A circuit causing disconnect to blow
fuses.” They added the 5™ disconnect to spread load and ran a temporary power line
to two pedestals. Apparently, those “temporary” lines are still existing as a code
violation as described above.

July 14, 2025: Found “ten mobile home lots without power due to northwest line
disconnect blowing fuses” and diagnosis found “a faulty underground line running
from the disconnect to the first pad.”

22. The second letter dated August 29, 2025 describes further activities August 25-28 due to
“Repeated fuse blowouts in the disconnect feeding the NE quadrant of the park”.

a.

The letter indicated that they found pedestals without overcurrent protection, which
is a severe hazard to the wiring of the mobile home.

The letter indicates that they installed overcurrent protection at the pedestal(s) that
“Reduced the ampacity of individual breakers and fuses to limit the overall current
draw on the existing 200 amp disconnect servicing the area.” In my expert opinion,
while this could be effective in reducing or eliminating the outages to the north east
quadrant as a group, it presents a likely issue for each individual mobile home.
Overcurrent devices such as breakers and fuses are only intended to protect
conductors and equipment and are NOT intended to be a load limiting device. It is
likely that one or more of those mobile homes will overload that device causing it
to trip and leaving that home with partial or no power. At best, if they are “limited”
by a 2-pole circuit breaker, they will have to reset the breaker to restore power. As
at least some of these homes are now “limited” by fuses that will require
replacement. It is very unlikely that these homeowners have the replacement fuse
on hand or are able to physically or safely replace the fuses in these old pedestals.
The letter further indicated that they relocated service of two spaces from the north
east quadrant disconnect to the south east quadrant disconnect after which they
monitored loading during hot periods to be sure of no overloading. It seems unlikely
that this will be a successful long term solution.



23.

It is apparent that the entire system is antiquated and overloaded, and will continue to fail.
Failure is especially likely during higher loading events. Such events are inevitable with
the heat of summer and the residents upgrading appliances and HVAC systems to meet
their basic needs.

ENGINEERING ANALYSIS AND COMMENTS:

24.

25.

26.

27.

28.

29.

30.

31.

It is apparent that the electrical systems of the MHP are aging, out of code compliance, and
in need of immediate maintenance and a complete upgrade. MHP pedestals should likely
be at least 150 amps per pedestal to meet resident needs.

The fact that there are only 4 (now 5) disconnects for 60 pedestals would be considered
woefully inadequate.

The conductors leaving the disconnects and extending into the ground are apparently direct
buried and not in conduit. This was the standard method of construction until about the
1990s and has been the cause of considerable failures requiring replacement and upgrading.
This has also been the cause of a number of fires due to failure of the neutral conductor(s)
within the system.

It has been established that more than one of these underground conductors has already
failed resulting in non-compliant emergency wiring situations that must be repaired.
Virtually all modern installations of underground electrical wiring is done within conduit
systems which protects the wiring and also facilitates repairs and upgrades.

It is a matter of time before the insulation fails on direct buried cables such as these. That
failure will result in outages if it happens to the energized conductors. If the neutral
conductor insulation fails it won’t typically cause an immediate outage, however that
allows water into the copper or aluminum conductor inside. The moisture combined with
electrical current will cause especially the aluminum conductor to turn to dust resulting in
erratic voltages and a significant risk of fire within the mobile homes. This Forensic
Engineer has investigated numerous fires and equipment failures caused by neutral failure
in buried cables. My experience with the utilities and as a Forensic Engineer is that after
15-20 years the insulation will degrade to the point where leakages and failures begin to
occur, especially if the conductors were not adequately protected from rocks etc. during
the direct burial installation procedure.

At this point a good soaking rain would likely result in multiple outages for the MHP due
to insulation failure on the underground conductors.

The 50 amp pedestals are inadequate for anything but an RV or very small domicile with
minimal HVAC and using gas for the water heater, cooking, heating, etc. Modern pedestals
are typically at least 100 amps. If the MHP is unable or unwilling to upgrade their electrical
systems, then they need to limit the number and or size of mobile homes in the park.

The outages in question are caused by one or more the following factors;



32.

a. The insulation is failing on the buried conductors extending to the pedestals
resulting in leakage current into the soil and excess current draw on the fuses. That
fact that this is occurring more often recently would support that conclusion. Water
from irrigation could be soaking down to the conductors and causing intermittent
overcurrents. A good rainy season could result in a complete failure of the MHP
electrical system.

b. The aggregate loading on the groups of pedestals has been exceeding the fuse
ratings at the disconnects. During periods of extreme heat and resulting heavy and
prolonged HVAC loading, there is little to no diversity for groups of consumers so
the system has to be sufficiently robust to handle the aggregate loading. This is
something that the MHP has to be aware of and responsible for.

c. The fuses at the disconnects are apparently not adequate for the loads. This can
become a difficult situation to overcome without upgrading because the fuses have
to be sized to protect the conductors. The conductors should be large enough to
handle the loads. If they are not adequate and too large of fuses are installed it will
likely result in conductor failures and possible fires.

During this brief overview we were not able to conduct any examination or testing of the
system grounding for the MHP. Grounding is an important concern for any electrical
service but is especially critical for mobile home parks as inadequate grounding will
inevitably result in extremely hazardous conditions on the interior and exterior of the
mobile home. Inadequate grounding in mobile homes has been the cause of many electrical
shock injuries and deaths and also numerous fires, which has caused a number of NEC
updates on the requirements for such equipment. Due to the dry and corrosive nature of the
soil in the Arizona desert, grounding systems have to be complete and especially robust to
be effective, and will require maintenance that seldom occurs. It is unlikely that the
grounding in this aging system is adequate or even safe.

RECOMMENDATIONS:

33.

34.

35.

The entire electrical system of this Mobile Home Park is well beyond its life span and quite
outdated for modern power system loading requirements.

The entire system should be replaced with an all conduit system with adequate capacity
and protections in place. That consists of replacing the existing wiring with a new conduit
system and all new wiring and distribution from the utility. It can also be accomplished by
working with the utility such that the power to the pedestals is supplied and metered by the
utility. The latter would require all new trenching and conduit by the customer for the utility
to pull their wires into.

An interim solution is to have access to emergency generation on a quick turn-around basis
for when a group of mobile homes has an outage. This temporary solution is relatively
effective, but high cost.



36. The statements and conclusions contained herein are based on the information given to and
gathered by Engineering Forensics Experts at the time of this report. If additional
information becomes available we reserve the right to update our conclusions.

37. These conclusions were reached with reasonable scientific certainty based on:
a. Information received and reviewed by EFX.
b. Overview of the scene.

c. The wundersigned investigator’s education, training, and experience as a
Journeyman Electrician and Registered Professional Electrical Engineer.

38. Thank you for the opportunity to be of service.

%%%/%&pé/ 9/2/25

SIGNATURE DATE

George J. Hogge PE
Principle Forensic Engineer
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SOVERE

Sovereign Electric and HVAC

920 5 Tymdall Ave, Tuskon, AL B5T19
20-790-0800

krisibsovere gn-elect ric.net

August 19, 2025

The Honorable Krls Mayes

Office of the Arfizona Attorney General
2005 N Central Ave

Pluos niw, AX 5004

Dear Attorney General Mayes,

| am writing to Inform yoaur offlce of the ongoing efforts by Sovereign Electric and HYAC to
address porsistent electrical issues ot property owned by Landon Management, located at
3424 E Mossman Rd. Tucson, AZ 85706, We understand the importance of relinble

elect rical secvice for the tepants at this propeny aml are commiited to resolving these
Issues In coordination with the prope ity owner. Below, [ cutline the service calls we have
made to date and our contineed engagement with Landon Management to ensure & lasting
sodutiom.

Summary of Service Calls and Work Perdormed

Each of these service calls represents several days of diagmost ic worlk, labor, permitting,
mate rial costs, and coordination with relevant parties. reflecting cur commitment o
thoroughly addressing the complex electrical Bsues at this property.

September 20, 2023 = Initial Service Call

Issue: Subpancl #2 [second from left, space #8) repeatedly blowing fuses.

Waork Performed:

Troilleshot and repaired shorted wire in subpanel 82,

Identified four mon-Insulated splices under the readway.

Installed 3% PVWEC underground and re-fied existing pedestals in the northeast quadrant,
Laikd new direct barinl wires in a provided trench,

Connected wires a1 the existing dizconnect and first pedestal near the poal,

Installed new fuses, tested power, and conlirmeed functionality,

August 21, 2024 - Second Service Call

Issue; Burnt disconnect in the far-left subpanel {space 8], causing overheating and blown
fuses.

Work Performed:

Diagnosed are shield melting on B-phase, requiring replacement,

[ﬂ 926 S Tyndall Ave @
Tucson, AZ 85719 530 750 0800 - Frons W SOveTeIgRECaT Com



SOVEREIGN

Coordinated with Tucsan Electric Power [TEP) for inspection and support.

ldentifiesl and replaced a faulty Polars connector in the gutter fesl

Demolished and replaced two 200-amp disconnects.

Taped off weather head to protect exposed, sun-damaged wires,

Tested power. lnbeled disconnects, coordinated inspections, and cleared final inspection,

June 24, 2025 - Thind Service Call

Issue: Overloaded 200A circult causing disconmect to blow fuses.

Work Performed:

Surveyed pedestal circuits and measured ampernge, kentifying overlond from air
camditioning units

Located a double pedestal inthe northwest line,

Tapped disconnect #3 and installed a new disconnect to redist ribute boad.

Ran a temporary Hine to pedestals for units & and 33, removing them (rom disconnect #1,
Conneced to the nesy disconnect and confirmed stable amperage,

July 14, 2025 - Fourth Service Call

Iszue Ten mobile home lots without power due to northwest line disconnect blowing fuses,
Waork Performued:

Diagnosed a fanley undergeea md line running from tee disconnect to the Nt pad.
Discussed temporary solutlons with Landon Manage ment.

Reviewed the entire electrical system to identify further improve ments.

Sovereign Electric and HVAC remaing nactive communication with Landon Mamagement
1o address these recurring electrical issuss. We are working collaboratbeely to develop a
comprefensive plan for permanent repalrs to ensure rellable power for all te nants, Our
team is committed 1o coordinating with Tucson Electric Power and other necessary parties
tex meet regulatory standards and achieve a lasting resolution

We nnderstamd the impact these igsues have on the tenants at 3434 E Mosson Bd, and we
are dedicated to resolving them promptly and professkonally, Should sowr afflce reguine
additional details or documentation, plesse do not hesitate to contact me at 520-790-0800
or kris@sovereig n-clectric.net,

Thank you for your attention to this matter. We appreciate your oversight and are
confldent that our continued efforts will result ina fully lunctional electrbcal system for the
property.

Slncerely.

Kristopher L R Bloom
Manoging Member
Sovereign Electrie and HVAC

[..] 529 5 Tyndail Ave @
Tucson, AZ 85719 520.790.0800 - Phone AW SOVBTSIQRICAT COM



Appendix 2

SOVEREIGN

Sovereign Elctre amd VAT
29 5 Tynalal] Ave,

Tucsom, AT 85715

530 TR0l D0

hris@sovens gn-electric net

August 79, 2025

The Hommoralde Kris Mayes

Office al the Artiona Mooy Genersl
A5 N Central Ave

Phosnix. AT G004

Dhear Afoemey Ceneral Mayes,

I am writing to wpdate yoar office on the recent ¢iforts by Sovercign Blectrie and HVAC 1o
adidress ompoing electn cal ix=ties af the ME Chadrant of the property ouned by Landon
Mapagement, located at 3434 E Moessman R, Tucson, AZ 85706, We recogrine the mmpostance
af prownding relables electrical service 1o the benants af e propety ad remenn commmiiled 1o
resolving these sames in olose coordination with The propenty cowmer. Below is o suenmsiry of the
wioak oompleted thas past week o 2neire reliable power for these affected by the recent cutages

Summary of Work Performed [Week of 9/23/25)

Each of these servics calls nepresents several dys of dagnostic woel, labor, permintisg., miienal
poats, and coordirmtion with rebevant parties, undersooning our commitment i resolving the
eotmplos eloctndal 1350es al this bocamon

Angust 2518, 2015
lemmez Biopeunted fuse blomods in the disconnect feeding the NE quadrant of the park.

Work Perfermed:

Troubdehol overload conditions caissang lises W bow o the NE quadrant

Dhiscovered madtiple power pedestals Feeding individol speces withoot overcorrent
protection, allowing those spaces o pull excesave power and causng the entire ciroml &0
Bl fises,

Enstallod overcurrani profect om 21 e indin dual speces thet previousty lacked 1l
Redoced the ampaecity of individual breakers and fisses o limst the overall cugrent draw
on the existing 200 amp disconmect semvicing the arsn.

RS @
Turson, AZ BSTH S0 T OO0 - P wawsivereignicaz com
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= [denhficd two spaces that were relocated sarlier in the year dfiom the MW quadant
discormect to the NE quadrant discomnet) w0 adidress overlosd conditions i the MW
queadran. These spaces had barge loads, with & combined amp draw of 8392 amps when
tested on BG5S and duning o spring service call

¢ Felocated the power fgeds for these fwo spaces from the NE quadrant discoamect to the
SE guadrant discomnect.

o Concducted testimg of angp draw ot all four main dscormects over Four sepamts days, ol
appeosamalely 4:00 pam, and confimmed ihat reachngs wers within scceptable parsmeiers

Sovercign Blectne and HY AC rensaing i actve commnsation with Landon Masagense to
cnsre that these recuaring eloctivcall issies ate permanendy resclved. Wi are working together o
dewelop o comprehensive plan for permanent repairs that will peovids reliable power for all
teramis. As part of this plan, am electnesl engineer has been engaged (o design an opdased
electnicad infmstruchare for the pask tbat acccamits for current power damands, The increasing
dememd fior poswer, due o air conditioming, technalogy, and other fsctors, presents challanges in
upgrading the sysiem 1o mect modem reqarements. Cuar team is dedicated to collaborating with
Tucson Eleciric Power and other pecessary stakgholders 1o ensize complinnee with regulatory
stamulards &l deliver a borg-lemmn solution

Wi umiderstandd e signi Geam impact thesa electr cal brenes bave o the s o 384 E
Miossiaan Bl and wie afe commted 1o addiessing thein i s Umaly and profssbonal niannes.
Should yeiar office requine additional detals o docummentation, plesse do ot hesitale ko contact
s &t S20-TH0-0B00 o knls@aoversipn-clsctric.met

Thank you for youer attenticn 1o this matter, We sppreciste your oversight and sre confident that
car engoing efforts will resalt in o fidly functional edectmical system for the property,

Sincerely,
Knsiopher L. B Bloom
Mangging Member

Sowrereign Electne and HY AC

E 9295, Tyndal Ave T,
Tucson, AL B5H B0 FS00B00 - Frore il MGWE'W"L’!I":H
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DECLARATION OF ANILSA BAEZ

I, Anilsa Baez, declare as follows:

1. I am aresident of Pima County, Arizona. I am a [31]-year-old female.

2. Thave personal knowledge of all the facts contained in this declaration and, if
called to testify, I could and would testify to the same.

3. Thave lived at 3434 East Mossman Road., Tucson, Arizona, 85050, in the Palo
Verde Mobile Home Park, Unit No. 47, since May 2025.

4. Trent the mobile home and the lot for a total of $795.00 per month. No utilities
are included in my lease.

5. 1pay all utilities to Palo Mobile Home Park, in the same bill as my rent. This
includes electric, water, and gas.

6. Ilive in my home with my husband. I am four-months pregnant with our first

child, and am particularly sensitive to the heat, and particularly vulnerable to heat-
related injuries.

7. At the time I signed my lease, I was never told about the age of the property’s
electrical system. I was never notified that the electrical system was dangerous,
unreliable, and would experience frequent outages. Nor was I notified that the
owner and property manager of Palo Verde Mobile Home Park would not
maintain or upgrade the electrical system as needed.

8. I was also never notified about the limitations of the property’s electrical system. I
was not told that the amps provided were not capable of simultaneously powering
standard household appliances, or that I wouldn’t be able to power multiple air
conditioning units, which are necessary to cool my mobile home in the summer.

9. If I had been told these things at the time I signed my lease, then 1 would not have
chosen to rent at Palo Verde Mobile Home Park, especially because I am pregnant

and need to take additional safety precautions not to expose myself to dangerous
heat.

10. Instead, property management told me the opposite — they assured me that I would
be able to use standard household appliance and air conditioning.

11.In June 2025, the electricity began to go out, nearly every day, and sometimes
multiple time as day. When this happened, I informed who [ believe is the owner
of the Park, Mr. Landon, and his management team.

A



12. I began to document the outages, and know there were outages on the following
dates:

a. June 29, 2025 at 3:39 p.m.;

b. July 4, 2025;

c. July 10,2025 at 12: 51 p.m.;
d. July 12,2025 at 10:23 p.m.;
e. July 19,2025 at 11:04 a.m.;

f. July 24,2025 at 2:23 p.m.;

g. August 12, 2025 at 11:00 a.m.

13.Most of these outages lasted a few hours. The longest electrical outage was over
24 hours.

14.1 know that other mobile homes at the Park are also impacted by these outages, but
they may experience outages at different days/times.

15. When the electricity goes out, my mobile home heats up rapidly. I estimate that it
reaches the high 80°s to mid-90°s within an hour or so. Once my mobile home
heats up, it takes a while to cool back down. Even a short outage makes my home
unbearably hot for hours.

16.1If the electricity is out for more than an hour, I have to leave and go to one of our
friends’ homes to cool off.

17. When the electricity was oft for over 24 hours, my husband and I had to stay at a
hotel because the temperature inside our home was not safe. The hotel cost
$131.74. We also lost all of the food in our refrigerator, which totaled over
$200.00. The owner/property management never offered to reimburse my
husband and I for our hotel or lost groceries.

18.1 have one window air conditioning unit in our bedroom and one mini-split which
cools the living room and kitchen. These are necessary to keep my home cool. If
we only had one air conditioning unit, we would not be able to keep our mobile
home at a safe temperature.

19.Palo Verde owners/ property management never told me anything about the
number of amps provided by my pedestal, or where it may be plugged in (it was
plugged in at the time [ moved into it). The trailer was originally equipped with
swamp coolers, but those did not adequately cool our home.

A



20.Palo Verde Mobile Home Park has never discounted our rent due to electrical
outages, no matter how long the outage lasts. They have also never offered to
compensate us for the loss of power or offered to put us up in a hotel.

I declare under penalty of perjury that the foregoing is true and correct.

Signed this Z) day of August, 2025.
, 4 o Al

Anilsa Baez
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Landon Management Services

TmS

andnn main ﬂqe*ment SETViCPs

LEASE AGREEMENT

This agreement was made on the 19th of May 2025, between Palo Verde Mobile Home Park, LLC Lessor,
and_Anilsa M. Baez premises commonly known as 3434 E Mossman Rd #47 Tucson, AZ 85706 Said

premise is an unfurnished MH.

Witnesseth: That for and in consideration of the payment of rent as called for herein and of the

performance of the covenants herein, the Lessor does hereby lease to the Lessee, and the Lessee does lease
from the Lessor the above-described property.

1)

TERM: The term of the lease shall be on a month-to-month basis, commencing on the 19th of May
2025. Lessee shall pay rent per the following schedule:

$795.00 due prior to taking possession of the premises, and subsequently, $308.00 in advance, on or
before the 1 day of June 2025, and $795.00 on or before the 1t day of each month thereafter.

It is further agreed and understood that rent shall not be pro-rated daily and rent, when due, is due and
payable for the entire month. These numbers do not include utilities that are billed by the park.
SECURITY DEPOSIT: A security deposit of $795.00 is due prior to moving in. The deposit shall not
serve as last month’s rent and rent for that month shall be paid as set forth above. The deposit will be
held by Landon Management Services in an interest-bearing account with interest accruing t6o the
broker’s benefit.

OCCUPANCY: 1t is further agreed that occupancy is to be limited to the people listed on the initial
application; that all utilities are to be paid for by Lessee and Lessee agrees that all utilities be placed in
Lessee’s name within 5 days of the execution of this contract. The utilities being paid for by the owner
or Landon Management Services will be considered part of the rent and will be due and payable along
with the rent for the month following the billing cycle. Trash removal services are to be too be
arranged by the tenant if service is not included in the water bill through City of Tucson water.

PETS: Only the pets listed on the tenant application are permitted under this lease.
SUBLET/ASSIGNMENT: Lessee shall not sublet said premises or any part thereof or assign or pledge
this agreement without the prior written consent of Lessor.

TERMINATION: Upon the expiration of this agreement, the Lessee shall peacefully surrender the
premises to the Lessor in as good a condition as when received, normal wear excepted.

UTILITIES: Lessee shall pay for all gas, heat, electricity, phone (and lines), etc. Be prepared to call
independent services as well, I.LE. Trico Electric, or Metro Water. Should any fees, including rental tax,
be approved by city or state law, they may be added at any time during the lease term. Should any
included fees, IE water, sewer, trash, alarm monitoring, etc. be included in the lease then individually
metered or terminated by property owner or HOA at any time during this lease, tenant shall
immediately be responsible for these services. Utilities included in the lease at signing are:

The tenant is responsible for All utilities.

MAINTENANCE: Lessee shall maintain the premises in a clean and sanitary condition and in such a
manner as not to be offensive to the senses or damaging to the property, as judged by Lessor. No above
ground pools, spas, ponds, or mounted security cameras are to be used. If utilities are paid by landlord,
tenant will be responsible for increased costs of these utilities caused by tenant negligence.

17
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12,

16,

7.

Landan Managemant Sarvices

MOAINTENANCE RESPONSIBILITIES:

A, POOL
i, Cleaning Landlord _ Tennnt __ Association _ n/s.
b.  Chemicals Landlord Tenant _ Association __ n/a

B, LANDSCAPING
a.  Front yard Landlord __ Tenant _ X Assoclation

b. Back Yard Landlord _ Tenant X __ Association
C. ROUTINE PEST CONTROL
a,  InierionExierior Landlord  Tenant X Associstion

ALTERATIONS: Lessee shall make no alteration, addition or improvement to the premises inside or
outside without the prior written consent of Lessor, This includes adding or changing locks.

. REPAIRS; Lessee acknowledges that all appliances are in good working order and Lessee shall

effectuate all repairs to fixiires, coolers and premises as needed that siem from the misuse or
negligence of Lessee. In no event shall the Lessor be responsible for repairs, service, maintenance or
damage occasioned by negligence or willful misuse by the Lessee and costs ndvanced upon behalf of
the Lessee by Lessor shall acerug a8 rent to be paid with the regular rent on or before the day rent is

next due, Lessoe acknowledges thil the premises are it and habitable and that there are no outstanding
or unperformed roquests for repair.

. VEHICLES: All vehicles used by wnants shall be fully licensed and registered and insured as required

by the laws of Arizana or any other state, The tenant shall not stare on the premises any vehicle which
ia ot aperational and shall net conduct any sort of maintenance or repair work on any vehicle on the
premises. The enant gives the owner the authority 10 have the tenant's vehicle towed from the
premises ol the tenant’s expense if afler 10-day written notice, tenant fails to comply with the
requirements of this section of this agreement, Commerclal vehicles such as trucks, boats, vans, irailers
and pther commaercial vehicles are not permitied, Mo recraational vehicles o teailers are permitted on
the property uiless approved by the Owner in writing.

ENCUMBRANCES: Lessce agrees that he shall not encumbser or ciuse any encumbrance of lien of
any sort to be placed upon the title to the property and agrees o indemnify Lessor for the costs of any
action, whether commercial o legal, to clear such encumbrances or liens, Further, the occurrence of a
lien or encumbrance brought about through the action of Lessee shall constitute grounds for breach of
lease and Lessor may lerminate the lease agreement. Any amounis advanced by Lessor to remove an
encutnbrance or lien shall be considered unpald rent and the same shall be due from Lessee to Lessor
immediately, without demand,

. CONDUCT: The Lessee shall conduct himselll and require his guosts on the premises likewise to

conduct themselves in a manner that will not interfere wiith the peaceful and quiet enjoyment of the
neighboring premises. Violations, including but not limited to, Tucson Police Department “Red Tag
Citatlons™ are grounds for immediate eviction,

, NO SMOKING: Meither the Tenant(s), guests, nor any other person shall be allowed to smoke in the

Premises. Any violation shall be deemed a material violation of the Rental/Loase Agreement. Tenants
understand that any damage caused by smoking, any substance (inoluding e-cigaretios and medical
marijuana) will be considered damaged. Damage includes but is not limited 10 deodorizing carpet, wix
remaval, additional paint preparation, replacement of drapes, repair or replacement of carpet,
counilertops, or any other surface damage due (o bum marks and/or smoke damage. The tenant agrees
to pay fifty dollars ($30.00) per day to ionlze the premisos to remove any unwinted odors.
TEMANCY: Upon expiration of the term required by this agreoment, the agreement shall continue in
full force and effect on a month-to-month basis, reserving the right of both purties 1o terminate the
agreement with & 30-day written notice s required by law. The lessor may increase the nmount of
monthly rent next due after expiration of the lease term by giving writen notice 30 days prior 1o the
last day of the lease. Subsequent rent increases shall be ai the discretion of the Landlord, subject to the
logal requirements of law. Mothing in this paragraph should preclude the parties from consensually
entering into & now agreement of extending the lease agreemont.

MOVE OUT; Tenant may be present during Move-Out and may schedule an appointment, during
normal business hours, with LMS, At the time of Move-Out all tenants’ possessions must be out of the
property, utilities MUST be on, and premises are left in the same condition, of better, as compared 1o
initial inspection. LMS will charge a Fifty Dollar ($50,00) administration fee for any additional
inspections.

HOA: Home s located within an HOA community govemed by CC&ER's: Yes () No (X)
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27,
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Landan Management Services

RULES AND LAW; Tenant has either received o copy of any rules, regulations, covenants, conditions
nnd resirictions, homeowners' association rules, ordinances, and laws ("Rules and Law™} concerning
the Premises or has made an independent investigation of the applicability of any such Rules and Law
to Tenant's use of the Premises, 11 the homeowners' assogialion, state, county, municipal of ether
governmental badies adopt new ordinances, rules of other logal provisions alTecting this lense
Agreement, Landlord may make immediate amendments to bring this Lease Agreement inip
complinnee with the law. In such event, the Landlord agrees fo give Tenant notice that this Lease

Agreement has been amended and shall provide a brief description of the amendment and the effective
dateg,

. COMPLIANCE WITH RULES AND LAW: Landlord and Tenant agree o comply with the applicable

Rules and Law concoming the Premises, Tenant agrees 1o supervise other occupants, family, guests,
inviteos, or other persons under Tenant™s cantrol io ensure their compliance with the Rules and Law
and shall be responsible fur any actions of the foregoing who violate this Lease Agreement or the
applicable Rules and Law, Tenant shall immedialoly notify Landlord upon receipt of any notice of
violation snd shall pay any fines or penaliies assessed by any governing body because of Tenant's
ngncompliance with Rules and Law.

TEMANT LIABILITY/RENTERS INSURANCE: Tenant assumes all liability for parsonal injury,
property damage of loss, and insurable risks except for that eaused by Landlord's negligence. Tenants
are strongly encouraged to obtain and keep renters’ insuranee in full force and effect diring the full
torm of this lense agresment.

BREACH: Failure to pay ront or other lawiul chirges when due, of o comply with any other
provision of this lease, or applicable Landlord Tehant law, shall constitute an immediate and material
breach snd the injured party, may upon service of such notice as is required by law, terminate the
lense,

FORFEITURE/DEFAULT/COSTS: The security deposit will be returned upon terminaiion of this
agreement and upon the surrender by Lessee of the entire premises, subject to inspection of Lessor and
upon a finding that there is no damage by reasan of the acts of Lessee, their guosts and Invitees, nor
any other matorial noncompliance or unfulfllled obligation of Lessee relating (o this lease and further
providing that there is no outstanding rent due or financial obligation as called for, either expressly or
implied by this agreament or the operation of law. In the event Lessee unilaterally terminates the lease
prior 1o the explration of it term, the deposit shall be forfelted. In all other cases, and pursuant to
Arizona Revised Statutes Section 331321, Leasor may use all or part of the deposit as an offset for
cleaning, repairs, and damage, over and above normal wear and tear oocasioned by the tenancy,
BREACH: In the event of a breach, or other dispute, the prevailing party shall be entitled 1w its
reasanable collections” costs and attorney’s fees. IF a tenant terminates this renial agreemant prioe to its
expiration, the tenant will be charged an administration fee of $350 plus vacancy for the remainder of
the agroament, painting, utilities, advertising, and any other related costs, Management ngrees to
nttempt to re-rent the premises o mitigate damagss 1 the tenant.

SUBORDINATION: This agreement is and shall remain subordinate to any encumbrance now existing
or hereafter placed upon the residence by operation of law or by Lessor,

NOTICES AMD PAYMENT: All notices shall be made in writing and delivered or mailed, in the case
of the Lessor, to; Landon Management Services, 273 5 Scoit Ave, Tucson AZ 85701, in the case of the
Lessee to the address of the premises. Rent shall be payable ai Lessor's address, by mail, or o the
manager of the property ne later than 5:00PM on the 6™ day of the month. The mail slot is always
avallable (Gate Code CO247) but must be in by 5:00PM on the 6™ of the month. Acceptable forms of
payment are cashier's checks or money ordors. NO CASH ACCEPTED. A $35 non-sufficient funds
fee will be assessed for any returned payments.

PARTIAL PAYMENT: Partial payment of rent is ot acceprable, and tender and acceptance by Lessor
shall not constiute waiver of Lessor's rights, nor shall acceplance serve W creaie a course of dealing
between parties,

LATE PAYMENT: Rent is due and pavable on the first day of each month. 1f any installment is late,
the Lessee shall be in breach and the owner shall be entitled o terminate this agreement for non-
payment of rent. Two or more late payments shall constitute an irreparable breach and Lessor, i his
discretion, may terminate the agreement upon thet basis. Rent tendered and nccepted after the 6th day
of ihie month shall be subject 1o Park Rules,

HOTICE FEES: Tenant is responsible for paying the postage for any notices mailed to Tenant for non-
payment of rent or non-compliance with rulex, Inaddition, Tenant will be charged an administrative
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Tenant Checklist

Tenant acknowledges receipt of fully executed copies of the following items:

J,w_i_iﬂmm Applcsion

IH:M'-II Agroemiit

0\@;‘_‘1 Crime Fres Reatal Agreement Addendum

cm Park Rules and Regulation
Park Statement of Policy

Park Disclosure Statemont undor ARS 33-1432

Park Emergency Contact List

Applicable Rent History of the Park

Utllity Specifientions of the Park

Arizons Mobile Home Parks Residential Landlord & Tenani Act Summary
Mobile Home Sales Contract

By signing below, Tenant acknowledges that the leased premises are in clean and satisfactory condition for move in,
with any sxceptions notdd below,

Palo Verde Mobile Home Park, 3434 East Mogsman Road, Epmz 47, Tucson AZ 85706

o "?L oty glales”

47
Tenant Name T:nnm Signature Space Date

Exceptions at Move In:



Maobile Home Space Rental Agreement (" =

THIS AGREEMENT, made on /192025 by and between Pale Verde Mobile Home Park, LLC, herein
called "Landlord’, and Anilsa M Baez, herein called "Tenant’, Landlord hereby agrees to rent 1o Tenant the
real property located in the City of Tucson, County of Pima, State of Arizona, described as follows: Palo

Verde Mobile Home Park, 3434 East Mossman Road, Space 47, Tucson AZ 85706

THIS AGREEMENT will commence on the 1st day of May, 2025, and end onthe __ day of
: . or {X) exist on a month to month basis,

1. Reini
Tenant agrees to pay Landlord s base rent the sum of $795  per month, due and payable monthly in
ndvance without notice or demand on the first day of esch month during the term of this agreement,
Landlord will not accept partial payments without Landlord's agreement and a completed and signed Partial
Payment Waiver Form. Tenant 15 also responsible 1o pay a portion of property taxes. Currently that amount
is 511,05  per month, Tenant agrees, ns per ARS 33-1413(1) that any future tax or insurance increases may
be passed along to Tenant. Landlord shall determine at its sole discretion how to allocate any increase.

1. Security Deposit
Tenant is required to provide a refundable security deposit in the amount of $795. This deposit shall be
retnined 1o ensure Tenant's compliance with the terms and conditions of this Rental Agreement and ARS
Section 33-1431, The deposit shall be held, applied, and if appropriate, refunded pursuant (o law. 1If
Landlord applics any portion of the deposit, within 10 days after written demand therefore, Tenant shall
deposit with Landlord an amount suflicient to restore the deposit to the original amount, and Tenant’s failure
1o do so shall be a default under the Rental Agreement. The deposit may be used for, but not limited to, the
repair of damages and eleaning for which Tenant is responsible. The security deposit may not be applied by
Tenant to payment of rent,

& Term of Leaw
Unless in ending data is specified in this fenial Agroswant, te iEnamey deseribad herei i on o month w month basis Moith o monih agrasments
andmatically ronarer thamiselves inleid proper legal Rotics {10 dwya) by landlord o7 tenant is goven. [T an anding due is specified m ihis Ronial Agieemeni,
inlead proper notification i given, the tenaney will become maonth b monih an the caparation of i agreami

4. Paymeni of Rent
The initial paymeani of reat and security doposit undes the tems of ithis Ren) Agieement nvist bo mada (5 oadly, money order or bank cashses's olievh.
Thercalter, monihly fenl payments may b paid by money ordir or sashie's cheel Amy ronts lost i the miil will be treatod as iF unpisd anth received by
Ll

8 Late Reni Collection Charge

In the evint ool i ol fosived priot to B:00 pm, on ihe 61h of the month, regardiess of vaiie, including dishanared ohecks, Tenwnt agrees (o pay o late charge
ter Landlord of §15.00. 1 fent b el recoivad priog o 5:00 p.m, on tha 10 of e monilh, Tenant sgrees e pay a late charge of $50,00, 1F rest i ool received
i i 5060 om, o thie §5th of The maonil, Tenimt aprees @0 pay & e charge of $73.00. Mo excuses will be necopted T lag pryment

6, Bad Check Servieing Charge
In whiig gveal Tenant's etk ix dishoindied and rotumed tospail s any roason o Lendiord, Tenan agrees 1o pay & service shige of 350,00, Al peyments st
b frndé by sashior's chock or money order unloss spooi froally allowed by Landiond

7. Mon-Assignment of Rental Agreement
Resident mgrocs nid io pusign this agreeneni, nor o sl sy por of th proparmy walioal priee written consnt of Landlodd,

R Legnl Obligations

Tenatil hereby acknowladgos that Tenml has o logal o igation bo pay oo of tine sach nd every month mgardless of any olfvor debis of mespondibilities Tenan
iy have. Tonant agroes thist Temant will be falfy labie for any back ot owed. Tenant i acknowlodgaes that defiulting on this Ronisl Agreenient could
result in 8 judgemient beiiig taken againe Tenant. | count actign i sought Iy either party i onfiorgs the providion of the Renal Agresivent, afiomey’s lees aid
comts miay b wwarded 1o the prevailing padty im e courd metian,

9, Motice of Intent (o Vacale

Venunt agrens 1o ghve Landlord wriilen nothoe of Tenani’s inmsition v vecaie the promizes al least 30 days prior io iho axpastion of s agrooment, Holice mual
b reeebved by Landlord/Agani priod 1o dile rend i dim with 30 diys nodice i commende on the next reni dug date after nedice (s recoived,

10, Tennni Insiirance

B fights of storsga are given by this agreomaent. Landiond will not be hable Tor any foss of Tenant s property. Tenant heraby ackiewledpes thin and agiees 1o
itk ne: suoh gladiis of oy lowies or damages aganst Landlond, Bis spents, or omplovges. Tenant ngrees in purchass insiience, ol Tenant's wh éxpenae,
suiTighent 1o protect Tonant ond Tenanl's proporty Trom fire, thefl, burglary, breakage, and clecinical conneciions. Tenant acknowlgdges tvat iF Tenant Tuls to
pivsiiire such naurancn it 06 Tesiil's responaibilily wivl Tenant alone shiall bear e comequonces




11, Abandonmant

Tonani"s almancs from e dwelling unin for s leai seven days, of tha rmi for e uiil B outstaiding and wapakd for ten days and thom is na reasonalile evidence
thai the Teriant is oooupying e it otver than the Tenani's personal piopeity, will couse ihe unit o be consdered abandonod and acthon will b Liken in
ncodfdines vwith the Arizona Mobile Home Besidantial Landlond and Tenant Azt

12. Condition of Promises

Tenani hereby aekiowledges it sad rental property 15 i good condition. 17 tere i amdhing about the condition of the praperty that i unscceptable o
Tenuiit, Tenunt agrees that {silure to fike & witien notice of defects within three duys of beginning dute of Apreament will be legally binding proof ihat the
property 18 in good condinion et b time of stoupany

13 Improvements

Fenani shall maks po slioradions, decorations. additond ar improvements 6 Landboid's propemy willio Landiond's pion ssilon consend, amd (han only by
gontracior oF ineohanios approved by Landiond, Al aliovations, sdditlons of improvements upos Landlord's projery, made by olther ey, shall bevame the
property of Landiord and shull remain upan, and bo surendered with suid prenvives, a8 a par thereol, s ihe end of the e hareol

14, Vihicle Folicy

Tenant agrees never i park or giom & mol Roime, canpen, Uailer, boat or any son of regrational vahiolo on (ke piemises swithout wiitien consent of Landlond
Tennni furiher aproes 1o park only those velicles Haied in the Tonant Application i e paik, sod only of Gieas piovided. Tenani may not maniin mode than
Vs i ot Il paeinilses, unbess Lindiond provides wiiiion consent noperative vehieles o unlisensed mulmmabiles are nol permitind on propeity. Remaval will
be il the expenae of e Tenmni Tenunt agrees (har aiy vehicles parked on unauthorzed areis may ba iowad wnd siored 5 Tenant's expénse

15. Tenant Application
Adtnched hergio and by this referonce imade a part of his Agreement & though set forih in full at s place is the Park's Tenant Application, Tenant sgrees 1o

complevely and wathfully cotmplele the Tenant Application, aid notify Lsdbord sathin one week of any miderial changes in tha informiation piovided. Pailure jo
ooy with this provisien represenits a mnienial breach of this Agreoment

16, Park Rules

Ammnohed hereto and by this reference made a part of this Agreerient o though sct forih m full a1 this place, i5 & copy of the sumrent Rules and Regulations of ihe
Park, Tenant agrees 10 comply with all of the Rules and Regulations now i existence snd sudh sdditionil Rules and Regulations as may be promulgated by i
Park from fime i time (o scoondance witli Stide Law. Tewmt, by signing this Agreemanl, aokndwlodges hiving rocgived a copy of the Park"s Kiles and
Raggulations prior fo anteving i this agieement. Changes may b, bl are vl hiiled (o, inonetary enaltics for filure o comply with e Park Riiles

17. Skirting
Tenant ngrees i complaialy skin Tenan's fiobile home wiihin &0 duys of moviisg e ol Rome iwnio e park. 76 mobile home s not completly g
whter b4 days, heginning with i 15000 the Tollowing month an sddiional $30.00 will be added o eseh montl's renl uniil ihe mobile bome & complaly
ukiriod, Skivting mist b gaoperly inecied ind uniform in syle, origniation and color. Woded inust be painted or slained,

15, Aceess to Promises
Landbord may e premises i1 o Snian aluaion s deemsd 1o ok

192, Validity of Lasse Frovisions
Amy proviaion sat fath in this Remal Agreemel which i contrary 1o tha Arizona Mobile Home Rosidential Landiond snd Tenmm Aci shall b weared by
Landbord anid Tenant 65 voil anad as i1 i were not sl forth hagin, i all oiber provisions of the Kental Agreemant shiall remain i full fore and eifeen

20, Waiver
Al rights given bo Landlond by (i dgreement shall be cumvslati o sddkon i any s which el or nighl come info being. Any sxerise of fighs by

Lalord of Mihiie o exercive nights thall not not ae @ widver of ihose of any olhér righis Mo statemant or proamisn by Landiond, ils agents of employvees, as in
Ptiangy, repaira, amaunt of ront i be pald oF orher tefma and conditions shall be binding unlews it i pa in weiting sd made o specific part of this agreomints

21. Legal Binding
Tesinnt Borely stmies thnd Tonant hus the hegal righ to sign for any and ol ether vesidents of Tenant's promises and W commal them to sbide by this comract.
22. Termd

I this agreaman. tha singular number wiers used will includs tha plirsl, the misedline gender will inchide the Temining, itie e Ovmer will inglide Landiord,
Lassor, and the 1efim redident of eocupant will inclide Tennni, Lesse

23, Fuil Disclosure
The Teriani(s] sgning; this Renial Agreament hereby stute Uit all their gucaiions shout this Rantal Ageensil have been inwered, that they fully understand all
the piievisions of the agroement and obligations aid responsibilites of cach party, s spalled oot horein. They further staie that they agree o fulfll] thair
oldligations in every respeci or suffor the full legsl conseiuenies of thelr sctions of Inck of sption i violaton of tis Agreement. Signature by the Tenami(s) os
the Tenani Checkliin acknowhedges thil Tenanl has received & copy of tha Arizoas Mobile Home Residentinl Landiord aod Tenant Act, tha Park Siatement of

Policy, Park Contact Information, Dhaclosuee Siniment under ARS 121433, spplioable park rent hiviory, w ity specilicaiions, Park Rules and Regilalions sd
cupy of this Rertal Agresmeil i

Anilsa M Bacz &f)& MM a7 5/19/2025
Tenant Name ‘enanl Signature
X

Space Dite

47 5/19/2025
Tenant Signature Space Date




CRIME FREE RENTAL AGREEMENT ADDENDUM

Landlord, Palo Verde Mobile Home Park, LLC, and Tenant, Anilsa M Baez, agree as follows:

I. Resident, any members of the Resident's household or a guest or other person under the Resident’s
control shall not engage in criminal activity, including drug-related criminal activity, on or about the said
mobile home space/community. “Drug-related criminal activity” means the illegal manufacture, sale,

distribution, use, or possession with intent to manufucture, sell, distribute, or use of a controlled substance
(as defined in Section 102 of the Controlled Substance Act [21 UL.8,C. 802]).

2. Resident, any member of the Resident’s household or a guest or other person under the Resident’s control
shall not engage in any act intended to facilitate criminal activity, including drug-related eriminal activity, on
or ahout the mobile home space community.

3. Resident or members of the household will not permit the mobile home space/community to be used for,
or to facilitate criminal activity, including drug-reluted eriminal activity, regardless of whether the
individual engaging in such activity is a member of the household, or a guest.

4. Resident, any member of the Resident's houschold or a guest or other person under the Resident’s control
shall not engage in the unlawful manufacturing, selling, using, storing, keeping, or giving of a controlled
substance as defined in A.R.S. 13-1202, whether on or about the mobile home space/community.

5. Resident, any member of the Resident’s household or a guest or other person under the Resident's control
shall not engage in any illegal activity, including prostitution ns set forth in A.R.S. 13-3211, criminal street
gang activity as set forth in AJR.S. 13-105 and 13-2308, threatening or intimidating as set forth in A.R.S, 13-
1202, nssauli as set forth in A.R.8. 13-1203, or the unlawful discharge of firearms, on or about the mobile
home spuce/community, or any breach of the rental agreement that otherwise jeopardizes the health, safety
and welfare of the Landlord, his agent or other Resident or involving imminent serious property damage,

6. VIOLATION OF THE ABOVE PROVISIONS SHALL BE A MATERIAL AND IRREPARABLE
VIOLATION OF THE RENTAL AGREEMENT AND GOOD CAUSE FOR TERMINATION OF
TENANCY. A single violation of any provisions of this addendum shall be deemed a serious violation and
a material and irreparable non-compliance. 1t is understood that a single violation shall be good cause for
immediate termination of the rental ngreement as set forth under AR5, 33-1476. Unless otherwise

provided by law, proof of violation shall not require eriminal conviction, but shall be by a preponderance of
the evidence.

7. In case of conflict between the provisions of this addendum and any other provisions of the rental
agreement, the provisions of this addendum shall govern.

8. This Rental Agreement Addendum is incorporated into the Rental Agreement executed between Landlord
and Resident.

Anilsa M Buez *)AU\D@ ﬂ[‘}"/ﬁ{lg{f;

a7 5/19/2025
Tenant Name Tenant Signature Space Date
47 5/19/2025

Tenant Name Tenant Signature Space  Daie




Statement of Policy
Landlord, Palo Verde Mobile Home Park, LLC, and Tenant, Anilsa M Baez, agree as follows:

1. There are no restrictions on the ages of the tenants residing at this mobile home park.

2. The owners reserve the right to change the use of this Park at any time subject to the notification
requirements of current Arizona state law,

3. The method of determining renial increases in this Park is solely by the judgment of the owner.
4. Tenants of this Park have no right of first refusal to purchase the Park.

5. We allow new or used mobile homes which are compatible with the other mobile homes in the Park, with
this evaluation made by Park Management. The allowable size of each mobile home is in accordance with
the size of the space. All homes must be set above ground,

6. The following improvements are required by the park: factory produced skirting all of the same type and
orientation, and stairs that are in compliance with current safety codes. Any landscaping or plants planted
in the ground will be considered a permanent improvement and cannot be removed at the end of the rental
agreement,

7.Insuring the mobile home is the tenant’s responsibility, including fire department response insurance in
unincorporated areas,

This Statement of Policy is effective until the end of each quarter, and will renew sutomatically for
successive quarters unless Management notifies tenants of any changes in any of these policies.

Anilsa M Baez \Lbk_bj(k/( lf)mf )P EL 5/19/2025
Tenant Name Tenant Signature Space  Date

X 47 5/19/2025
Tenant Name Tenant Signature Space  Date
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M
D. All irash, paper, glass, cans, and wmpped sanitary napkins are to be deposited in the trash. To prevent
clogged sewer lings, Nushing of sanitary napking, disposable diapers, tissues, paper towals, cigarette buns,

cooking greass, or any other insoluble materials or foreign objects down toilets, sinks, or garbage disposals is not
permitted, The costs of clearance of stoppages or repairs of sewer lines caused by Tenant's negligence or
improper usage or intentional misuse are the responsibility of the Tenant.

E. Taenant is responsible for disposing from his mobile home space all rubbish, garbage, and other waste in o
clean and safe manner. The garbage facilities provided by the park are for regular household wash anly. They are
not for (but not limited to) the disposal of furniture, applinnces, carpeting, structural material, plant trimmings or
anything from outside the park. All garbage must be in sealed plastic garbage bags and disposed of [N the
dumpster. Garbage bags may not be stored outside the Tenant's mobile home at any time. Any Tenant found

dumping in violation of these rules will bear the cost for any cleanup and it will be considered a material breach of
the rental agreeiment,

F. All personal property of Tenant must be storod in an appropriote storage shed of ingide the home, Except for
standard patio furniture, barbecue equipment, and operable bicycles (all of which must be kept in an attractive and
wall-maintained condition), no personal property accumulation is permitted around the home, on driveways,
patios, or on porches without Management's approval in writing, |n this paragraph, personal property includes,
but 15 not limited to indoor type furniture, appliances, ironing boards, brooms, mops, tools, toys, gardening
equipment, debris, refuse, litter, irewand, or guch items which are unsightly in appearanse.

G, Mo material of s combustible, explosive, volatile, polsonous, paseous, noxious, or corrosive natire shall be
stored on the Tenant's lot.

H. Aluminum foil, eardboard, plywood or similar material is not permitted in the windows or daors of the home,

39. Management reserves the right to maintain any neglected area within Tenant's leased premises and
Tenant will be charged an appropriate fee for any such service.

40. All homes will be set above ground level and will be compatible with park standards, ns determined by
Management. Skirting is required. Tenants have 60 days from the day the mobile home is moved into the
park to completely skirt the mobile home. Beginning with the 15t of the month following that 60 day
period, a $50,00 charge will be added to each month’s rent until the mobile home is completely skirted.
41. Plants or shrubs which are planied in the ground will not be removed withoul prior permission of
Management.

42, Trees and shrubs on the Tenant's space are part of the space. Tenant i3 responsible for maintaining
trees and shrubs on the space including trimming as necessary to ensure the health of the flora and to avoid

safety hazards. Unauthorized removal or destruction of a tree on the space (not originally planted by the
Tenant) is a material violation of the lease agreement.

43. Grass must be kept below a maximum height of 3 inches, If grass grows above 5 inches, Management
will cut grass below 3 inches and Tenant will be charged $15.00, There will be no notice given prior to
action by Management. Tenant is responsible for grass in front of mobile out 1o sireet,

44. The only type of fencing allowed is 4 or 5 foot chain link fencing and it must have a top rail,

45. Tenant must erect an awning on the front side of the mobile home, 1t must be at least 8 feet wide and
10 feet long. Tenants have 90 days from the day the mobile home 15 moved into the park o erect the
awning. Beginning with the 1st of the month following that 90 day period, a $50.00 charge will be added 10
each month's rent until the awning is erected.

46. If Tenant reports a maintenance problem and Management takes action to correct the problem, and the
problem tums oul 1o be the Tenant’s responsibility, Tenant agrees to pay for any charges incurred as a result
of the maintenance call and any action taken. Tenant is responsible for any sewer problems above ground,
including the connection to the park's sewer system. Tenant is responsible for any water leaks on Tenant's
side of the water meter, gas meter (if applicable) or electric meter (if applicable). Landlord is responsible
for muintenance of the meters. The meters (where applicable) are park property. Tenant is responsible for

any damage to the meters as a result of any actions taken by Tenant, any negligence by Tenant, or any faulty
equipment used by Tenant,
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61. Adding additional animals without the consent of Management is not allowed, and will result in an
increase of rent of $50,00 added to the following month’s rent. If the animal is not removed in 48 hours, it
is grounds for termination of the Rental Agreement.

62. Pels must be properly confined at all times. Afier one wnilten wamning, the animal must be removed.
Additional violations of this rule are grounds for termination of Tenant's Rental Agreement lease. The park
Management will remove any animals loose in the park. No pit bulls or pit bull mixes are allowed,

63, Pets shall not be allowed 10 invade another Tenant™s homesite, Nlowerbed, shrubs or yard.
64, Moise that disturbs other Tenants is cause for revoking permission to keep a pet.

65, Tenant is fully responsible far any damage (o property of Landlord or to other Tennnts which may result
from the actions of a pet.

66. Each Tenant is responsible for cleaning up after Tenant's pet immediately. After a written notice,
Management will remove the waste and the Tenant will be charged $50. Failure to comply with this
provision is considered a material breach of the rental agreement.

67. Each Tenant is responsible for complying with all applicable state, city and county requirements with
respect to licensing, vaccinations, and leash laws, Tenants must provide management with a photocopy of
proof that all pets have been properly vaccinated, and with a photocopy of proof that all peis are licensed,

MOBILE HOME MOVEMENT
68. Landlord has a right of firsi refusal for the sale of any mobile home in the Park. Prior (o the sale of a
mobile home in the Park, Tennnt must present to Landlord a written bona fide offer for the sale of the
mobile home, Landlord will have 3 business days to notify Tenant that Landlord will match the offer and

purchase the mobile home. Should Landlord decide to purchase the mobile home, Tenant is obligated to
sell the mobile home to Landlord unless Tenant decides not to sell.

69, Tenants or their successors in interest may remove their homes from the park as provided in ARS §33-
1485.01. Tenant must provide the Park with a Notice of Removal of Mobile Home from Park not less than
thirty (30) days prior to move out (this time is necessary for management (o make arrangements to enable
the move-out). A form is available from management.

A. Tenant must designate a person or entity that will be responsible for move-out. 1f this responsible party is not

licansod as a contractor by the Registrar of Contractors and Departmient of Fire, Building and Life Safaty, a move-
out deposit or surety bond of $1,000 less any security deposit of Tenant’s then hold by the Park miust be posted.

B. When the home is removed, all necessary structures such as sheds, awnings, carports, Arizona rooms and the
like must also be removed unless the Park agrees in writing,

C. The space must be left clean, free of wash, building materials and construction dubris. All conerete ingluding
patios, carports and driveways musi be removed unless management agrees in writing that it may remain,

0. All holes and depressions must be filled in. The space must be graded and level, snd approximately the same
level as adjoining lots. 1f fill dirt is necessary, Tenant is responsible for supplying clean fill dirt.

E. Per ARS §33-1451(6)(B) tenant shall not remove a mobile home from o mobile hame space unless the tenant
has received from the landlord a clearance for removal showing that all monies dug the landlord as of the date of
removal have been paid or that the landiond and tenant have otherwise agreed 1o the removal. The landlord shall
not interfere with the removal of a mobile home for any reason other than nenpayment of monies due as of the
date of remaval even i the term of the rental agreement has not expired.

JUDGMENT
70. In the event Landlord takes judgment against Tenant for non-payment of rent, Tenant is required 1o
inerease the security deposit 1o the maximum amount permitted by law prior to being reinstated. Tenant is
required to pay a $50.00 reinstaiement fee if they remain in the park. In addition, Tenaney will not be

reinstated until Tenant i Tully current and paid up on all oustanding charges, including those incurred post-
judgment,

Cd



ABANDONMENT
71. Tenant's absence from the dwelling unit for seven days, if the rent for the unit is outstanding and
unpaid for ten days and there is no reasonable evidence that the Tenant is occupying the unit other than the
Tenant’s personal property, will cause the unit to be considered abandoned and action will be taken in
accordance with the Arizona Mobile Home Residential Landlord and Tenant Act and any Amendments
thereto, terminate the Tenaney, possess the unit and dispose of the personal property,

ARIZONA REVISED STATUTES
72, The Current Arizona Revised Stattes (ARS), Title 33, Chapter 11 and other selected citations, known
us the “Arizona Mobile Home Parks Residential Landlord and Tenant Act” is by this reference made a part

of these Rules as though set forth in full at this place. Should a contradietion arise between these Rules and
ARS, the latter shall apply.

WRITTEN APPROVAL AND WRITTEN NOTIFICATION
73. All references in these rules that refer to consent, approval, permissions, or authorization of the Park
shall mean written approval prior to taking sction,

74. Except for emergencies, all complaints by Tenant must be in writing.

ENFORCEMENT OF RULES
75. Management will make every effort to enforce the Rules and conditions of tenancy equally and
promptly. However, Tenant agrees that the enforcement is a private matter between Management and the
affected Tenant. The enforcement, or lack thereof, will not result in any claim by any Tenant against the
Park, or constitute a waiver of the Park’s right to enforce the Rules.

76, Tenant is responsible to pay the postage for any notices mailed to Tenant for non-payment of rent or
non-compliance with park rules, In addition, Tenant will be charged $30 for the preparation of a non-
payment of rent notice and $50 for the preparation of a non-compliance notice.

CREATION OF A HAZARDOUS SITUATION
77. 1f Tenant creates a hazardous situation with regard to Tenant's use of the space, Management, upon
posting notice, may immediately shut down any utility service that would abate the hazardous situation. and
may keep the utility service off until Tenant remedies the hazardous situation.

We hereby acknowledge reading all 8 pages of these Park Rules and Regulations, and ngree to all of the

terms and conditions contained therein.
4 (LQMEULV % 47 5/19/2025

Tenant & sgnm'um Space Date

Anilsa M Baez
Tenant Name

| X 47 5/19/2025
Tenant Name Tenant Signature Space Date
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DECLARATION OF JOCELYN ESTRADA
I, Jocelyn Estrada, declare as follows:

1. Tam aresident of Pima County, Arizona. [ am a (35} year-old female.

2. T have personal knowledge of all the facts contained in this declaration and, if
called to testify, I could and would testify to the same.

3. T have lived at 3434 East Mossman Road., Tucson, Arizona, 85706, in the Palo

Verde Mobile Home Park, Unit No. 50, for approximately nine years. [ moved in,
in 2016.

4. T own my mobile home and rent the lot space for $440.00 per month. No utilities
are included in my lease.

5. Ilive in my home with my elderly mother, 12-vear-old son,
6. My elderly mother is on oxygen and is adversely affected by extreme heat.

7. At the time [ signed my lease, I was ncver told about the age of the property’s
electrical system. 1 was also never notified that the electrical system was
dangerous, unreliable, and would experience trequent outages. Nor was I notified
that the owners and property managers ot Palo Verde Mobile Home Park would
not maintain or upgrade the electrical system as needed.

8. Twas also never notitied about the limitations of the property’s electrical system. |
was not told that the amps provided were not capable of simultaneously powering
standard household appliances, or that | wouldn’t be able to power multiple air
conditioning units, which are necessary to cool my mobile home in the summer.

9. Ihave one window air conditioning unit in our bedroom and one mini-split air
conditioner which cools the living room and kitchen.

10.If T had been told that the electrical system was older, dangerous, unreliable, and
insufticient to power my appliances and air conditioning systems at the time [

signed my lease, then I would not have chosen to rent at Palo Verde Mobile HHome
Park.

11.Instead, property management told me the opposite — they assured me that | would
be able to use standard household appliances and air conditioning at the Palo
Verde Mobile Home Park.

12.1 pay all utilities to Palo Verde Mobile Home Park, in the same bill as the lot space
rent. This includes electric, water, and gas.



13. The electrical outages began in 2023, and have since become progressively worse,

14. In June 20235, the electricity began to go out nearly every day, and sometimes
multiple time as day. Sometimes my entire mobile home is affected, and
sometimes the power goes out in half of my home,

15. When the outages started happening every day, | contacted or sent text messages
to the Maintenance Manager, Jesus Espinosa. [ contacted maintenance on the
following dates:

a. July 4, 2025 (this outage lasted until July 6, 2025);
b. August 2, 2025;

€. August 3, 2025;

d. Aupust 4, 2025;

e. August 5, 2025;

August &, 2025;

August 9, 2025;

August 10, 20235

August 11, 2025;

j. August 12, 2025;

= m =
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k. August 18, 2025. (this outage lasted 20 hours)

16.1 know that residents in other mobile homes at the Palo Verde Mobile Home Park

also experience outages, but these may oceur at different times than the outages
that affect our home.

17. Most of these outages last a few hours. The longest electrical outage was over 72
hours,

18. When the electricity goes out, my mobile home heats up rapidly. | estimate that it
reaches the mid-90°s within an hour or s0. Once my mobile home heats up, it
takes a while to cool back down. Even a short outage makes my home unbearably
hot for hours.

19. Not only is this heat uncomfortable, but it's not safe. | have a newborn baby, a 12-
year-old, and an elderly mother, who has an oxygen supply. On one occasion, my
mother started vomiting after an outage, We did not take her to the hospital, but I
believe that this was brought on by the high temperatures in the trailer.



20. When the electricity went out for three days, we were forced to get a hotel for
approximately $1350.00/night and we lost all of the groceries in our fridge, which [
estimate totaled over $300.00. The owner/property management never offered to
reimburse me for our hotel stay or lost groceries.

21.1 believe the outage on August 18, 2025, caused something on the plug from my
trailer to the pedestal to melt. My family was forced to stay in a hotel due to the
outage at an out of pocket cost of $68.27/per night and $200.00 lost in groceries.

22. Palo Verde Mobile Home Park has never discounted our rent due to electrical

outages, no matter how long the outage lasts. They have also never offered to
compensate us for the loss of power or offered to put us up in a hotel.

I declare under penalty of perjury that the foregoing is true and correct.

Signed this 2Z  day of August, 2025,

Ja:u:el}fn'Es?Ernda I
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Mobile Home Space Rental Agreement

THIS AGREEMENT, made on 9/26/2016 by and between Palo Verde Mobile Home Park, LLC, herein
called 'Landlord’, and Carlos Vergara and Jocelyn Vergara, herein called "Tenant'. Landlord hereby

agrees to rent to Tenant the real property located in the City of Tucson, County of Pima, State of Arizona,
described as follows: Palo Verde Mobile Home Park, 3434 East Mossman Road, Space 50, Tucson AZ
85706

THIS AGREEMENT will commence on the 1st day of September, 2016, and end on the day of
, , or {X) exist on a month to month basis.

1. Rent

Tenant agrees to pay Landlord as base rent the sum of $309  per month, due and payable monthly in
advance without notice or demand on the first day of each month during the term of this agreement,
Landlord will not accept partial payments without Landlord’s agreement and a compieted and signed Partial
Payment Waiver Form. Tenant is also responsible to pay a portion of property taxes. Currently that amount
15 §7.64 per month. Tenant agrees, as per ARS 33-1413(1) that any future tax or insurance increases may
be passed along to Tenant. Landlord shali determine at its sole discretion how to allocate any increase.

2. Security Deposit

Tenant is required to provide a refundable security deposit in the amount of $309. This deposit shall be
retained to ensure Tenant’s compliance with the terms and conditions of this Rental Agreement and ARS
Section 33-1431. The deposit shall be held, applied, and if appropriate, refunded pursuant to law. If
Landlord applies any portion of the deposit, within 10 days after written demand therefore, Tenant shall
deposit with Landlord an amount sufficient to restore the deposit to the original amount, and Tenant’s failure
10 do so shall be a default under the Rental Agreement. The deposit may be used for, but not limited to, the

repair of damages and cleaning for which Tenant is responsible. The security deposit may not be applied by
Tenant to payment of rent.

3. Term of Lease

Unless an ending date is speeificd in this Rental Agresment, the tenancy deseribed herein is on a month to month basis, Manth to month agreements
automatically renew themselves unless proper legal notice {30 days) by landlord or tenant is given. If an ending date is specified in this Rental Agreement,
unless proper notification is given, the tenancy will become month to month at the expiration of this agreement.

4, Payment of Rent

The initial payment of rent and security depasit under the terms of this Rental Agreement must be made in cash, money order or bark cashier's check.

TThereafter, monthly rent payments may be paid by money order or cashier’s sheck. Any rents lost in the mail will be treated as if unpaid until received by
Landloed.

S. Late Renf Collection Charge

In the event rent is not received prior to 8:00 p.m. on the 6th of the menth, regardless of cause, including dishonored checks, Tenant agrees to pay a late charge
to Landlord of $25.00. If rent is not received prior (o 5:00 p.m, on the 10th of (he mnonth, Tenant agrees to pay a late charge of $50.00. Ifrent s not received
prior t0 5:00 p.m. on the 15th of the month, Tenant agrees to pay a late charge of $75.00. No excuses will be accepted for late payment.

6. Bad Check Servicing Charge .
In the event Tenunt’s check is dishonored and returned unpuid for any reason to Landlord, Tenant agrees to pay a service charge of $50.00. All payments must
be made by cashier”s check or money order unless specificaily allowed by Landlord.

7. Non-Assignment of Rental Agreement
Resident agrees not to assign this agreement, nor o sub-let any part of the property without prior writlen consent of Landlord.

8. Legal Obligations
‘l'enant hereby acknowledges that Tenant has a legal obligation to pay rent on time cach and every month regardless of any other debts or respensibilities Tenant
iy have. Tenant agrees that Tenant watl be fully fiable for any back rent owed. Tenant also acknowledges that defaulting on this Rental Agresment could

result 1n a judgement being taken against Tenant. If court action is sought by either party to enforce the provisions of the Rental Agrcement, attomey's fees and
costs may be awarded to the prevailing party in the court action,

9. Notice of Intent to Vacate

Tenant agrees to give Landlord written notice of Tenant’s intention (o vacate the premises at feast 30 days prior to the expiration of this agreement. Notice must
be received by Landlord/Agent prior to date rent is due with 30 days notice to commence on the nexi rent due date after notice is received.

14. Tenant Insurance
Mo rights of storage are given by this agreement. Landlord will not be liable for any loss of Tenant™s property. Tenant herchy acknowledges this and agrees to
make ne such claims of any losses or damages against Landlord, his agents, or employees  Tenant agrees to purchase insurance, at Tenant's own exprose,

sufficient Lo protect Tenant and Tenant's property from fire, theft, burglary, breakage. and electrical enanections  Tenant acknowledges that if Tenant fails to
procure such insurance it is Tenant™s responsibility and Tenant alone shall bear the consequences.

\J
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11. Abandonment
Tenant’s absence fram the dwelling unit for al feast seven days, if the rent for the anit is outstanding and unpaid for ten days and there ts no reasonable svidence
that the Tenant is occupying the unit other than the “Tenant’s personal property, will cause lhe unit to be considered abandoned and action will be taken in
accordance with the Anzona Mobile Home Residential Landlord and Tenant Act.

12. Condition of Premises

Tenant hereby acknowledges that said rental property is in good condition. (f there is anything about the condition of the property that is unacceptable to
Tenant, Tenant agrees that filure to file a written notice of defects within three days of beginning date of Agreement will be jegally binding proof that the
property is in good condition at the time of oceupancy.

13. Improvements
“Tenant shall make no alterations, decorations, additions or improvements to Landlord’s property without Landlord’s prior written consent, and then only by
contractors or mechanics approved by Landlord. All alterations, additions or improvements upan Landlord’s property, made by erther party, shall become the
property of Landlord and sha!l remain upon, and be surrendered with said premises, as a part thereaf, at the end of the term hereof.

14. Vehicle Policy
Tenant agrees never to park or store a motor home, camper, trailer, boat or any sort of recreationat vehicle on the premises without written vonsent of Landlord.
Tenant further agrees to park only those vehicles iisted in the Tenant Application in the park, and only on areas prov ided. Tenant may not maintain more than
fwo cars on the premises, unless Landiord provides written consent. Inoperative vehicles ot unlicensed automobiles are not permitted on property. Remaoval will
be at the expense of the Tenant. Tenant agrees that any vehicles patked on unauthorized areas may be towed and stored at Tepant’s expense.

15. Tenant Application
Attached hereto and by this reference made a part of this Agreement as though set forth in full at this place is the Park’s Tenant Application, Tenant agrees to
completely and truthfully complete the Tenant Application, and notify Landlord within one week of any material changes in the information provided. Failure to
comply with this provision represents a material breach of this Agreement.

16. Park Rules

Attached hereto and by this reference made a part of this Agreement as though set forth in £ull at this place, is a copy of the current Rules and Regulations of the
Park. Tenant agrees to comply with all of the Rules and Reguiations now in existence and such additional Rules and Regulations as may be promulgated by the
Park fiom time to time in accordance with Stale Lav. Tenant, by signing this Agreement, acknowledges having reccived a copy of the Park’s Rules and
Regulations prior to entering into this agreement. Changes may be, but are not limited to, monetary penalties for failure to comply with the Park Rules.

17. Skirting
Tenant agrees to completely skirt Tenant’s mobile home within 60 days of moving the mobile home inta the park. If'a mobile home is not completely skirted
after 60 days, beginning with the 1st of the following month an additional $50.00 will be added to each month’s rent until the mobile home is completely
skirted. Skirting nust be properly attached and uniform in style, orientation and colot. Wood must be painted or stained.

18. Access to Premises
Landlord may enter premises if a crisis situation is deemed to exist.

19. Validity of Lease Provisions
Any provision set forth in this Rental Agreement which is contrary to the Arizona Mobile Home Residential Landlord and Tenant Act shall be treated by
Landlord and Tenant as void and as if it were not set forth herein, but all other provisions of the Renta! Agreement shall remain in full foree and effect.

20, Waiver
All fights given to Landlord by this agreement shall be cumulative in addition to any laws which exist ot might come inte being. Amy exercise of rights by
Landlord or failure to exercise rights shall not act as 8 waiver of those or any other rights. No statement of promise by Landlord, its agents of employees, as o
tenancy, repairs, amount of rent fo be paid or other isrms and conditions shall be binding uniess it is put in writing and made a specific part of this agreements.

21. Legal Binding

Tenant hereby states that Tenant has the legat right to sign for any and all other residents of Tenani's premises and to commit them to abide by this contract.

22. Terms

In this agreement, the singutar nurmber where used will include the plural, the masculine gender will inchude the femninine, the term Owner will inciude Landlord,
Lessor; and the term resident or oecupant will inciude Tenant, lessee,

23, Full Disclosure

The Tenant(s) signing this Rental Agreement heraby state that all their questions about this Rental Agreement have been answered, that they fully understand all
ihe provisions of the agrecment and obligations and responsibilities of each party, as spelled out herein. They further state that they agree to fulfill their
obligations in cvery respect of suffer the full legal consequences of their actions ot lack of aetion in vialation of this Agreement. Signature by the Tenant(s) on
the Tenant Checklist acknowledges that Tenant has received a copy of the Arizona Mobile Home Residential Landlord and Tenant Act, the Park Statement of
Policy, Park Contact Tnformation, Disclosure Statment under ARS 33-1412, applicable park rent history, utility specifications, Park Rules and Regulations and a
copy of this Rental Agreement.

Carlos Vergara

Xﬁ%ﬁ%ﬁ%_ 50 9/26/2016

Tenant Name Space— Date

Jocelyn Vergara 50 9/26/2016
Tenant e Space Date

Landlofd |/]f



CRIME FREE RENTAL AGREEMENT ADDENDUM

Landlord, Palo Verde Mobile Home Park, LLC, and Tenant, Carlos Vergara and Jocelyn Vergara, agree as
follows:

1. Resident, any members of the Resident’s household or a guest or other person under the Resident’s
control shall not engage in criminal activity, including drug-retated criminal activity, on or about the said
mobile home space/community. “Drug-related criminal activity” means the illegal manufacture, sale,
distribution, use, or possession with intent to manufacture, seil, distribute, or use of a controlled substance
(as defined in Section 102 of the Controlled Substance Act [21 U.S.C. 8021).

2. Resident, any member of the Resident’s household or a guest or other person under the Resident’s controi

shall not engage in any act intended to facilitate criminal activity, including drug-related criminal activity, on
or about the mobile home space community.

3Resident or members of the household will not permit the mobile home space/community to be used for,
or to facilitate criminal activity, including drug-related criminal activity, regardiess of whether the
individual engaging in such activity is a member of the household, or a guest.

4. Resident, any member of the Resident’s household or a guest or other person under the Resident’s controj
shall not engage in the unlawful manufacturing, selling, using, storing, keeping, or giving of a controlled
cubstance as defined in A.R.S. 13-1202, whether on or about the mobile home space/community.

5 [Resident, any member of the Resident’s household or a guest or other person under the Resident’s control
shall not engage in any illegal activity, including prostitution as set forth in A.R.S. 13-3211, criminal street
gang activity as set forth in AR.S. 13-105 and 13-2308, threatening ot intimidating as set forth in AR.S. 13-
1202, assault as set forth in A.R.S. 13-1203, or the unlawfu! discharge of firearms, on or about the mobile
home space/community, or any breach of the rental agreement that otherwise jeopardizes the health, safety
and welfare of the Landlord, his agent or other Resident or involving imminent serious property damage.

6VIOLATION OF THE ABOVE PROVISIONS SHALL BE A MATERIAL AND IRREPARABLE
VIOLATION OF THE RENTAL AGREEMENT AND GOOD CAUSE FOR TERMINATION OF
TENANCY. A single violation of any provisions of this addendum shall be deemed a serious violation and
a material and irreparable non-compliance. It is understood that a single violation shatl be good cause for
immediate termination of the rental agreement as set forth under A R.S. 33-1476. Unless otherwise

provided by law, proof of violation shall not require criminal conviction, but shall be by a preponderance of
the evidence.

7In case of conflict between the provisions of this addendum and any other provisions of the rental
agreement, the provisions of this addendum shall govern.

8This Rentat Agreement Addendum is incorporated into the Rental Agreement executed between Landlord
and Resident.

Carlos Vergara : )Le'mgi \}@wm . 50 972672016
Tenant Name Tenant Signature Space Date

Jocelyn Vergara o ), G __ 50 9726016
Tenant Name Tenant Signature Space Date
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Statement of Policy

Landlord, Palo Verde Mobile Home Park, LLC, and Tenant, Carlos Vergara and Jocelyn Vergara, agree as
follows:

1. There are no restrictions on the ages of the tenants residing at this mobile home park.

2. The owners reserve the right to change the use of this Park at any time subject to the notification
requirements of current Arizona state law.

1The method of determining rental increases in this Park is solely by the judgment of the ownet.

ATenants of this Park have no right of first refusal to purchase the Park.

SWe allow new or used mobile homes which are compatible with the other mobile homes in the Park, with
this evaluation made by Park Management. The allowable size of each mobile home is in accordance with
the size of the space. All homes must be set above ground.

6The following improvements are required by the park: factory produced skirting all of the same type and
orientation, and stairs that are in compliance with current safety codes. Any landscaping or plants pianted in
the ground will be considered a permanent improvement and cannot be removed at the end of the rental

agreement.

7 Insuring the mobile home is the tenant’s responsibility, including fire department response insurance in
unincorporated areas.

This Statement of Policy is effective until the end of each quarter, and will renew automatically for
successive quarters untess Management notifies tenants of any changes in any of these policies.

Carlos Vergara )L()ﬁﬂ.ui \) aradfiso 9261016

Tenant Name Tenant Signature Space Date
Jocelyn Vergara - 50 92672016
Tenant Name Space Date




Park Rules and Regulations

The following Rules and Regulations are a part of your Rental Agreement, and are set forth to promote the
convenience, safety, and welfare of the Tenant and Tenant’s occupants and guests, to preserve the park
facilities, to preserve and upgrade the quality of the park, and to assure a pleasant living environment.

GENERAL
1. Please see the attached “Contact List” for important park phoene numbers.

9 Unless an emergency exists, all communications with Management must take place between 9 a.n. and £
p.m.

3 [MTenant will meet all Tenant’s obligations as spelled out in Section 33-1451, Arizona Statutes, including
but not limited to, that Tepant shail:
1.Maintain dweiling unit;

2.Comply with all obligations primarily imposed upon Tenants by applicable provisiens of buiiding codes
materially affecting health and safety;

3.i Dispose from Tenant’s dwelling unit all ashes, rubbish, garbage and other waste in 2 clean and safe manner;

4.Use in a reasonable manner all electrical, plumbing, sanitary, heating ventilation, air-conditioning and other
facilities and appliances in the premises;

5 Not deliberately or negligently destroy, deface, damage, impair or remove any part of the premises or
knowingly permit any person to do so;

6.Conduct himself and require other persons on the premises with his consent to conduct themselves in a manaer
that will not disturb another Tenant's peaceful enjoyment of the premises.
4.; The park will not terminate a Tenant’s tenancy except for the reasons specified in the Landlord-Tenant
{ aws or violation of the Park Rules, and after proper notification.

5.No rights of storage are given by this agreement. Landiord will not be liable for any loss of Tenant’s
property. Tenant hereby acknowledges this and agrees to make no such claims of any losses or damages
against Landlord, his agents, or employees. Tenant agrees to purchase insurance, including fire department
response insurance, at Tenant’s own expense, sufficient to protect Tenant and Tenant’s property from fire,
theft, burglary, breakage, electrical connections, accidents, Acts of God, and any other causes beyond
Landiord’s control. Tenant acknowledges that if Tenant fails to procure such insurance it is Tenant’s
responsibility and Tenant alone shall bear the consequences.

6 No peddling, soliciting or commercial enterprise is allowed in the park without prior Management
approval.

7 Tenant waives right to a Jury Trial. In the event of court action, the prevailing party shall be entitled to
receive reasonable attorney’s fees and court costs.

3 Tenant shall provide Park Management, prior to entering into the Rental Agreement, with a current copy
of the title of ownership that indicates legal owner, any tienholder(s) and sertal or identification number(s)
to Tenant’s mobile home. In the event Tenant seils their mobile home and it witl remain in the park, Tenant
shall remain the responsible party under th is lease until they demonstrate 0 management that the following
have occurred:

A.Both the title and ownership of the mobile home have changed hands;

B Tenant has met all other obligations under this contract, and,;

C.The new party has completed the application process, been approved, exccuted the rental agreement, and paid
all fees owed prior to moving in. .

9 Notice shall be given to park Management within ten days of any changes in @ new lien, changes of
existing lien or settiement of lien.

10.Management may enter a home if it deems a crisis situation to exist.

1t. All prospective Tenants must make application for tenancy and be approved by Management priot {0
residing in the Park. The Tenant Application is by this reference made a part of these Rules as though set
forth in full at this place. Management reserves the right o request an updaied Tenant Application from
time to time. Failure by Tenant to return the Tenant Application within 10 days of receipt is a violation of
park rules.

12.Any violation of these Park Rules and Regulations is grounds for termination of your lease.

o



) PAYMENT OF RENT
13.Rent is payable in advance, and due on the first of the month. The rent day ends at 5:00 p.m. Rent not
received by close of business on the 6th of the month is late, and a late fee of $25.00 will be assessed, unless
other arrangements are made in advance, with Management approval. If rent is not received by close of
business on the 10th, another $25.00 fee will be assessed, which means rent paid after the 10th will have a
total late fee of $50.00. Ifrent is not received by close of business on the 15th, another $25.00 fee will be
assessed, bringing the total late fee to $75.00 for rent received after the 15th.

14.(In the event a Tenant’s check is dishonored and returned unpaid for any reason to Landlord, Tenant
agrees to pay a service charge of $50.00. All late charges will apply until rent is paid in full. If for any
reason a check is returned or dishonored, al! future rent payments must be made by money order or cashier’s
check.

1 5.7 Payment of rent must be by money order or cashier’s check, and wilf not be accepted without the late
fees. The only exception will be made for a Tenant that can demonstrate a hardship in obtaining a money
order. Approval must be in writing from management in advance.

16.Any utilities, which are submetered, will be charged to Tenants at the current single family residential
rate as computed by the appropriate utility company. Charges will be due the 1st of the month following the
month in which the meter is read.

17 Rent can be increased without a 90-day notice if Management can substantiate a tax increase, utility
increase, insurance increase, or any uncontrollable charge to the park.

Please note: Our business day ends at 5 p.m. if you atternpt to pay rent after 5 p.m. on any given day and you cannot find a park
representative to accept it, it will be deemed to not have been paid on that day. It is deemed paid either the day it is delivered to
Management, or the day it is received if you mail it. Managers are not required to be available to accept rent after 5 p.m., and it is
your responsibility to deliver your rent on time,

CONDUCT

18.Conduct of the Tenant, Tenant’s occupants and invitees upon the Park premises which constitutes a
substantial annoyance to other Tenants are grounds for termination of the Rental Agreement. The Park’s
Quiet Hours are from 10:00 p.m. to 8:00 a.m. each and every day of the week.

19.Firearms may not be worn in the park or openly displayed except by swom law enforcement personnel
except for the following. Tenants, Tenant’s guests and visitors:
A. May carry a firearm in 2 personal vehicle and may storc a firearm in a locked vehicie while in the park, as long
as any firearm is not visible from outside the vehicle
B. May have a firearm within the mobile home
C. May carry a firearm between vehicles and the mobile home in 2 box, holster or other device that does not
display the firearm to others

D. Except when transporting a firearm directly between a vehicle and the home may not carry a firearm in a public
O COMMON arca

E. No firearms are permitted on the manager’s space at any time
F. May not brandish or display a firearm in any common or public area of the property

G. May not threaien other residents, occupants, visitors or staff with a firearm, whether the firearm is displayed or
not - .

H. May not discharge a firearm anywhere in the park for any reason at all

I. Not leave a firearm in an unlocked vehicle at the property

J. Not leave a firearm in a locked vehicle if the firearm is visible {rom outside the vehicle
Violation of any of the above firearms resirictions by any resident, visitor or guest shail constitute a material and irreparable
breach and shall be canse for immediate termination of tenancy. Fireworks of all kinds including sparkiers are prohibited in the
park. Igniting any kind of fireworks in the Park, including lighting a sparkler by any resident, visitor or guest shall constifute a
material and irreparable breach and shall be cause for immediate termination of tenancy.
20.Intoxication, immoral or itlegal conduct by Tenant will result in termination of rental agreement, if one
exists, or immediate eviction as prescribed by {aw, if no rental agreement exists.

y OJ
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1. Tenants are responsible for the supervision of Tenant’s chitdren, children of Tenant’s visitors and
guests, and other children under the supervision of Tenant. Tenants or guests are not allowed to play in the
street, or play, enter, or cut across any lots (occupied of vacant) for which they do not have permission.
Children must be supervised when in the streets, recreational areas, of other common areas of the Park.
Curfew laws in Tucson and unincorporated areas of Pima County apply as follows: People younger than 16
must be off the streets and common areas of the Park by 10 p.m. For 16 and 17 year olds this time is
midnight. The curfew ends at 5 a.m. This does not apply to young people accompanied by parents or
guardians or in the case of emergency. Parents will be held responsible for young people breaking this
curfew and it will be considered 2 material breach of your tenaacy.

99 Tenant, Tenant’s occupants and invitees shall not commit, or allow to be committed, any nuisance or
waste on the premises, nor shall Tenant use or allow the premises to be used for any unlawful purposes.
Management has the right to prevent access to the Park and to remove anyone management deems
objectionable with the exception of approved residents. Objectionable persons include but are not limited to
persons previously denied residency at the Park for reasons of prior evictions (unrelated to non-payment of
rent) or criminal history; persons not qualified for residency at the Park for reasons other than inability to pay
rent; persons previously evicted from the Park for reasons other than non-payment of rent; persons engaged
or previously engaged in criminal activity in the Park; known gang member or known gang associates; and
persons who have materially violated Park rules or have been disruptive in the Park. Tenants peyrmitting
guests who are obj ectionable to be on the premises are subject to a notice of term ination of tenancy for
material non-compliance with Park rules.

USE OF MOBILE HOME SPACE AND/OR PARK FACILITIES
23, Syb-leasing or assignment is not perm itted without prior written approval from Management. Sub-
tenant must fill out a sub-tenant form provided by Management, and sign it. Tenant must also sign the form.
Management will review the application and notify Tenant and/or Sub-Tenant whether the Sub-tenancy is
accepted. Only afier acceptance can the Sub-tenant occupy the premises. Tenant will remain the tenant of
record until Tenant meets the requirements of Section 8 of these Rules and Regulations. Sub-tenant will
only have a relationship with Tenant, and will have no legal relationship with the Landlord, even if the Sub-
tenant is paying rent. All correspondence and legal notices will continue to be served in Tenant’s name at
Tenant’s address unless Tenant notifies Management in writing. Tenant authorizes Management to serve
any notices regarding Tenancy to Sub-tenant as if they are being served on Tenant.

24. All spaces are rented on 2 month to month basis unless other writfen arrangements are made. Month fo
month agreements automatically renew themselves each month uniess proper legal notice (30 days) by
jandlord or Tenant is given. Notice must be received by Management on or before the 1st of a given month
1 order terminate the tenancy in that month without accruing liability for paying an additional month’s rent.
Per state law, if notice is given after the 1st of the month, rent will be due for the foliowing month as well.
No homes can be removed, under state law, without a written release from park management that all monies
owed to the Landlord are paid.

25 All mobile homes and spaces shal} be maintained in such a manner as to not be detrimental to other
Tenants because of health, safety or esthetic reasons.

26 All improvements and alterations to the lot and home require prior written consent of Management.
Any digging in the Park must have prior written approval of Management. All awnings, skirting, storage
sheds, enclosures, etc., must comply with all applicable laws and zoning regulations. Building permits must
be obtained where ngcessary.

27 Only those ocoupants listed on the Tenant Application are permitted to live on the premises, and
ogcupancy must be in accord with applicable state and local laws governing occupancy. Tenancy at the
presently stated rental rate is based upon only those Tenants listed on the Tenant Application. Tenant must
notify Management in writing if adding additional occupants. There will be a $75.00 per person per month
charge retroactive to the date of occupancy for each unregistered person occupying the dwelling.

28.Tenant agrees not to use or allow the use of the premises or Park facilities in any manner that will
increase the risk or rate of insurance or cause cancellation of any Park insurance policy.

79 Tenants are nol permitted to alter, tamper with, or repair any park gas, electric, water, sewer, television
or telephone facilities, service connections, or equipment.
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'30.Tena~nt is liable for the cost of any damage, replacement Or repair to park property as a result of work
done to Tenant’s mobiie home.

31.Management reserves the right of prior approval of 2 purchaser of a mobile home that will remain in the
Park and requires that the selling Tenant, or his or her agent, give notice of the sale to Management before
the close of sale. Should buyers not be approved as Park Tenants, they will be required to move the mobile
home, at their expense, out of the Park smmediately upon close of sale. The existing Tenanis on the lease
will remain Hable for al} rent and utilities while the existing rental agreement is In effect.

17.{f a home is sold and will be moved, the existing Tenant must notify the park in writing at least 30 days
prior to the move. The existing Tenant is liable for the rent and utilities through the end of the term of the
rental agreement, consistent with the requirements stated in Rule 24, including a written release from
Management that all monies have been paid.

33 [Tenants may display a “for sale” sign in the window of the mobile home facing the street. Only one
sign 18 permitted and may not exceed 12 inches wide and 18 inches long.

34 Management shall have the right 10 regulate the use of all Park facilities in a manney that it deems to be
in the best interest of the majority of Park Tenants, and to refuse use of these facilities to any Park Tenant,
Tenant’s occupants, ot invitees for cause.

- 35 Utility pedestals, meters and all service connections must be accessible at all times. If a Park shut-off
valve is located on Tenant’s lot, it must be kept visible and accessible al alt times.

36.Tenant is responsible for properly configuring and securing Tenant’s sewer conneciion to the park’s
sewer system. In the event it 1S discovered that Tenant’s sewer system is not properly configured, sealed
and connected 10 the park’s system, Tenant agrees (o immediately take all steps necessary to: 1. abate the
problem to stop aty waste from contaminating park propertys 2. repair Tenant’s sewer connection so that
no waste will contaminate park property; 3. repair the ground contaminated by 8 faulty, improperly sealed
or configured sewer connection, which entails removing the top 6 inches of soil from any contaminated
area, treating the area with a park approv ed disinfectant, and replacing the top 6 inches of soil with new,
untainted soil. Tenant agrees that if Tenant fails o repair Tenant’s waste system and stop any waste from
contaminating park property within 24 hours of being potified by Park Management, Of if Tenant fails to
repair the contaminated ground within 72 hours of notification, that Tenant is in material breach of the
Rental Agreement, and further, Tenant agrees to reimburse Management for any costs Management incurs
to abate the problem if Tenant does not comply with the time frames contained in this sentence.

37.Only manufactured factory type accessories, equipment, structures, and appliances which are similar in
design and compatible in color to the home are permitted. No «homemade” accessories, equipment,
structures, and appliances may be instatled without Management’s prior written approval of plans and
timetable for completion.

38. Each Tenant shalt maintain Tenant’s lot, home and all improvements (mctuding the maintenance and
trimming of all shrubbery, 1awns, and landscaping) to reflect a clean, attractive, and well-kept appearance at
all times.

A Tenant shall maintain all accessories, equipment, structures and appliances attached to or placed thereon in
good condition and repair. This obligation includes the rep! acement of any such iterns which are missing or
damaged to the point that they cannot be repaired, and the repainting of the home and improvements when they
are reasonably needed.

B All concrete, asphalt and other surfaces on the 1ot shal! be kept clean and maintained free of oil drippings,
grease, and other debris. Tenant shall maintain such in good repair and condition.

C.[Tenant is responsible to arrange for maintenance of Tenant’s fot and home when away for any extended
period of time. Should a space be in need of care, Tenant will receive a notice 10 this effect and be given ten (10)
days to remedy the situation. If not complied with, the work may be done by snanagement, in which case the
Tenant will either be charged or the rental agreement may be terminated.



D All trash, paper, glass, cans, and wrapped sanitary napkins are 10 be deposited in the trash. To prevent

clogged sewer lines, flushing of sanitary napkins, disposable diapers, fissues, paper towels, cigarette butts,
cooking grease, or a0¥ other insoluble materials or foreign objects down toilets, sinks, of garbage disposals is not
pcrmitted. The costs of clearance of stoppages of repairs of sewet lines caused by Tenant’s negligence of
improper usage ot intentional misuse arc the responsibility of the Tenant.

B, Tenant is responsible for disposing from his mobile home space a1l rubbish, garbage, and other waste ina
clean and safe mannet. The garbage facilities provided by the park are for regular household trash only. They are
not for (but not timited to} the disposal of furniture, appliances, carpeling, structural material, plant frimmings of
anything from sutside the park. All garbage must be in sealed plastic garbage bags and disposed of IN the
dumpster. Garbage bags may not be stored outside the Tenant’s mobile home at any time. Any Tenant found

dumping in violation of these rules will bear the cost for any cleanup and it will be considered a material breach of
{he rental agresment.

£. Alipersonal property of Tenant must be stored in an appropriate storage shed ot jnside the home. Except for
gtandard patio furniture, barbecue equipment, and operable picycles (all of which must be kept in an attractive and
well-maintained condition}, no personal property accumulation is permitted around the home, on driveways,

patios, of on porches without Management's approval i writing. Inthis paragraph, personal property inciudes,
but is not limited to indoor type furniture, appliances, ironing boards, brooms, mops, tools, 0¥, gardening
equipment, deloris, refuse, litter, firewood, or such items which are unsightly in appearance.

G. No material of a combustible, explosive, volatile, poisonous, gaseous, noxious, OF corrosive nature shall be
stoted on the Tenant’s lot.

H Atuminum foil, cardboard, plywood or similar material is not permitted in the windows or doors of the home.
30. Managerment reserves the right to maintain any neglected area within Tenant’s leased premises and
Tenant will be charged an appropriate fee for any such setv ice.

40 All homes will be set above ground level and will be compatible with park standards, as determined by
Management. Skirting s required. Tenants have 60 days from the day the mobile home is moved infe the
park to comptetely skirt the mobile home. Beginning with the 1st of the month following that 60 day
period, 2 $50.00 charge will be added to each month’s rent until the mobile home is completely skirted.

41.Plants or shrubs which are planted in the ground will not be removed without prior permission of
Management.

47.1 Trees and shrubs on the Tenant’s space are part of the space. Tenant is responsible for mainiaining
trees and shrubs on the space including trimming as necessary to ensure the health of the flora and to avoid
safety hazards. Unauthorized removal or destruction of a tree on the space (not originally planted by the
Tenant) is a material violation of the lease agreement.

43 Gvass must be kept below & maximum height of 3 inches. [f grass grows above 5 inches, Management
will cut grass below 3 inches and Tenant will be charged 51 5 00, There will be no notice given priot 10
action by Management. Tenant i8 responsible for grass in front of mobile out 10 street.

44 The only type of fencing allowed s 4 or 5 foot chain tink fencing and it must have a top rail.

45 Tenant must erect ab awning on the front side of the mobile home. It must beat least 8 feet wide and

10 feet long. Tenants have 90 days from the day the mobile home is moved nto the park to erect the
awning. Beginning with the st of the month following that 90 day period, 2 $50.00 charge will be added to
cach month’s rent until the awning is erected.

46.1f Tenant reports a maintenance problem and Management takes action to correct the problem, and the
problem turns out to be the Tenant’s responsibility, ‘Tenant agrees to pay for any charges incusred as & result
of the maintenance call and any action taken. Tenantis responsible for any sewer problems above ground,
including the connection to the park’s sewer system. Tenant is responsible for any water leaks on Tenant’s
side of the water meter, £as meter (if applicable) of electric meter (if applicable)- Landlord is responsible
for maintenance of the meters. The meters (where applicab'le) are park property. Tenant is responsible for

any damage 10 the meters as a result of any actions taken by Tenant, any negligence by Tenant, of any faulty
equipment used by Tenant.
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_ GUESTS
47 .CIt is the Tenant’s responsibility to acquaint all Tenant’s occupants, guests, visitors, vendors, agents and
coptractors to Tenant’s lot with these Rules. Tenant shalt be responsible and financially liable for the
conduct and acts of all Tenant’s occupants and invitees.

48.Guests and Visitors shall be the sole responsibility of the Tenant inviting the guest and each guest shall
be subject to the same Rules and Regulations as Tenant. Any act committed by Tenant’s occupants, guests,
visitors, vendors, agents and contractors in violation of Park Rules or the law shall be treated the same, for
purposes of violating these rules, as if Tenant had committed the act.

49 Guests and Visitors using the Park facilities must be accompanied by an adult Tenant.

50.Guests and Visitors are not permitted to bring pets into the Park.

51.Guests are limited to a maximum stay of thirty (30) days in any twelve (12) month period. Once a guest
exceeds this limit, Tenant is liable for additional occupancy fee.

VEHICLES

52.LExcept for minor repairs of Tenant’s own vehicles, repairing of automabiles, trailers, boats, or other
similar equipment and vehicles is not permitted in the Park. No engine or transmissions overhauling or
removal, no body repair work or any other automotive work extending beyond eight (8) hours during any
seven (7) day period is permitted in the Park.

53 Vehicles must be operated in a safe, courteous and cautious manner at all times. Pedestrians and
bicycles shall be granted the right of way. Absolutely no motorized vehicles may be operated within the
Park by any unlicensed persons. All vehicles operated in the Park must be operable (an inoperabie vehicle
is any vehicle that has not been moved for 72 consecutive hours and cannot be moved by operating the
vehicle in its existing state), properly licensed and registered. Proper licensing and registration for Tenants’
vehicles must be demonstrated by the vehicle displaying Arizona license plates with current registration
stickers affixed to the license plates. Tenant, Tenant’s occupants and invitees must obey all posted traffic
control and parking signs. No ATVs may be operated on Park property.

54 The speed limit in the Park is 5 m.p.h.

55 Management reserves the right to prohibit the use of any noisy vehicles within the park.

56.There is absolutely no parking allowed in the streets of the Park. The streets are considered firelanes
and must be kept clear for emergency equipment.

57 Parking of motor homes, frucks, buses, trailers, travel trailers, boats, campers, and any non-operable or
unlicensed vehicles, etc., is not permitted in the Park. However, a small truck or camper used regularly as
transportation by a Tenant may be parked in Tenant’s designated parking area.

58 Boats may not be kept in the park without prior written consent of Management, and then only where
agreed to in writing,

50 Tenant acknowledges the signs posted at the entrance to the park regarding the removal of vehicles, and
Tenant agrees that Landlord has the right to remove any vehicle violating Park Rules at owner’s expense
without further notice.

PETS - NO PETS IN CACTUS COVE - THESE RULES DO NOT APPLY TO CACTUS COVE

60.0nly those pets specified in the rental agreement, or by written consent of Management, are allowed.
No more than 2 pets per space are aliowed. Landlord reserves the right to revoke this consent on three
day’s notice to Tenant, if in the opinion of Landlord the pet has been a nuisance to other Tenants or there
has been a violation of the Rental Agreement or the Park Rules. In the event consent is revoked, Tenant
agrees to forthwith remove the pet from the Park and failure to do so shali be a breach of the Rental
Agreement. Any animals on the property not registered in the Tenant Application will be presumed to be
strays and wifl be disposed of according to law, at the discretion of the Landlord.




61 Adding additional animals without the consent of Management is not allowed, and will result in ap
increase of rent of $30.00 added to the following month’s rent. If the animal is not removed in 48 hours, it
is grounds for termination of the Rental Agreement.

62. Pets must be properly confined at all times. Afier one written warning, the animal must be removed.
Additional violations of this rule are grounds for termination of Tenant’s Rental Agreement lease. The park
Management will remove any animals loose in the park. No pit bulls or pit bull mixes are allowed.

63. Pets shall not be allowed to invade another Tenant’s homesite, fiowerbed, shrubs or yard.

64. Noise that disturbs other Tenants is cause for revoking permission to keep a pet.

65 Tenant is fully responsible for any damage to property of Landlord or o other Tenants which may resukt
from the actions of a pet.

66.FEach Tenant is responsible for cleaning up after Tenant’s pet immediately. After a written notice,
Management will remove the waste and the Tenant will be charged $50. Failure to comply with this
provision is considered a materia) breach of the rental agreement.

67 Each Tenant is responsible for complying with all applicable state, city and county requirements with
respect to licensing, vaccinations, and leash laws. Tenants must provide management with a photocopy of
proof that all pets have been properly vaccinated, and with a photocopy of proof that all pets are licensed.

MOBILE HOME MOVEMENT
68.Landlord has a right of first refusal for the sale of any mobile home in the Park. Prior to the sale of a
mobile home in the Park, Tenant must present 10 Landlord a written bona fide offer for the sale of the
mobiie home. Landlord will have 3 business days to notify Tenant that Landlord witl match the offer and
purchase the mobile home. Should Landlord decide to purchase the mobile home, Tenant is obligated to
sell the mobile home to Landlord unless Tenant decides not to sell

69 Tenants or their successors in interest may remove their homes from the park as provided in ARS §33-
1485.01. Tenant must provide the Park with a Notice of Removal of Mobile Home from Park not less than
thirty (30} days prior to move out (this time is necessary for management to make arrangements to enable
the move-out). A form is available from management.
A. Tenant must designatc a person ot entity that will be responsible for move-out. If this responsible party is not
licensed as a contractor by the Registrar of Contractors and Department of Fire, Building and Life Safety, a move-
out deposit or sursty bond of 51,000 less any security deposit of Tenant’s then held by the Park must be posted.

B. When the home is removed, all necessary structures such as sheds, awnings, carports, Arizona rooms and the
like must also be removed unless the Park agrees in writing.

€. The space must be left clean, free of trash, building materials and construction debris. All concrete including
patios, carports and driveways must be removed unless management agrees in writing that it may remain,

D. All holes and depressions must be filled in. The space must be graded and level, and approximately the same
level as adjoining lots. 1f fill dirt is necessary, Tenart is responsibie for supplying clean fill dirt.

E. Per ARS §33-1451(6)(B) tenant shall not remove a mobile home from a mobile home space unless the tenant
has received from the landlord a clearance for removal showing that all monies due the landlord as of the date of
removal have been paid or that the landlord and tenant have otherwise agreed to the removal. The landiord shall
not interfere with the removal of 2 mobile home for any reason other than nonpayment of monies due as of the
date of removal even if the term of the rental agreement has not expired.

JUDGMENT
70.1n the event Landlord takes judgment against Tenant for non-payment of rent, Tenant is required to
increase the security deposit to the maximum amount permitted by law prior to being reinstated. Tenant is

required to pay a $50.00 reinstatement fee if they remain in the park. In addition, Tenancy will not be

reinstated unti! Tenant is fully current and paid up on all outstanding charges, inciuding those incurred post-
judgment.
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ABANDONMENT

71. Tenant’s absence from the dwelling unit for seven days, if the rent for the unit is outstanding and
unpaid for ten days and there is no reasonable evidence that the Tenant is occupying the unit other than the
Tenant’s personal property, will cause the unit to be considered abandoned and action will be taken in
accordance with the Arizona Mobile Home Residential Landlord and Tenant Act and any Amendments
thereto, terminate the Tenancy, possess the unit and dispose of the personal property.

ARIZONA REVISED STATUTES
72.The Current Arizona Revised Statutes (ARS), Title 33, Chapter 11 and other selected citations, known
as the “Arizona Mobile Home Parks Residential Landlord and Tenant Act™ is by this reference made a part

of these Rules as though set forth in full at this place. Should a contradiction arise between these Rules and
ARS, the latter shall apply.

WRITTEN APPROVAL AND WRITTEN NOTIFICATION
73.All references in these rules that refer to consent, approval, permissions, or authorization of the Park
shall mean written approval prior to taking action.
74.Except for emergencies, all complaints by Tenant must be in writing.

ENFORCEMENT OF RULES
75.Management will make every effort to enforce the Rutes and conditions of tenancy equally and
promptly. However, Tenant agrees that the enforcement is a private matter between Management and the
affected Tenant. The enforcement, or lack thereof, will not resuit in any claim by any Tenant against the
Park, or constitute a watver of the Park’s right to enforce the Rules.
76.Tenant is responsible to pay the postage for any notices mailed to Tenant for non-payment of rent or
non-compliance with park rules. In addition, Tenant wiil be charged $30 for the preparation of a non-
payment of rent notice and $50 for the preparation of a non-compliance notice.

CREATION OF A HAZARDOUS SITUATION

77. If Tenant creates a hazardous situation with regard to Tenant’s use of the space, Management, upon
posting notice, may immediately shut down any utility service that would abate the hazardous situation, and
may keep the utility service off until Tenant remedies the hazardous situation.

We hereby acknowledge reading all 8 pages of these Park Rules and Regulations, and agree to all of the
terms and conditions contained therein.

Carlos Vergara X LAagras \]é%ﬁ% 9/26/2016
-8

Tenant Name % Space Date
Jocelyn Vergara X : 50 972612016

Tenant Name W - Space Date
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RESIDENTIAL EVICTION INFORMATION SHEET
(PUBLISHED AND DISTRIBUTION REQUIRED BY THE ARIZONA SUPREME COURT)

Natice. A landlord mist provide a tenant with written notice saying why the evicton process has started. The tenant should
hawve received this notice before this lawsuit was filed or with the summaons,

Rent Cases. [f this lawsuit has been filed for not paying rent, the tenant can stop it and continue living in the residenee by
paying all rent now due, late fees, attomey”s fees and court costs. After a judgment has been granted, reinstatement of the
lease is salely in the landlord's discretion. Tnability to pay renl 13 not 2 kegal defense and the judge cannod give more time (o
pay, even if the fenant 15 having financial problems.

Before Court. Eviction cases move through the court system very quickly. IFihe tenant disagrees with the landlord's
allegations, the tenant is encouraged to file a written answer. The answer form, available from the justice court, allows the
tenant to admit or deny the allegations and explain his o7 her position, [F the tenant cannot afford to pay the answer fee, he or
she may apply for a waiver or deferral of that fee. [fa tenant believes that the landlord owes him or her money, the tenant may,
under some circomstances, file a counterclam. The summons states that a crial will occur on the date listed, but due to the high
volume of cases, a trial may nof occur then. 1f the tenant fails to appear, and the landlord or its atiomey is present, a judgment
will probably be entered against the wenant. Tenants can represent themselves or arrange for lawyers to represent them. The
court will not provide o lawyer.

At Cowrt. At the time and date listed on the summoens, the judge will stan calling cases. 17both parties are present, the judge
will nsk the tenant whether the complaint is true. If the tenant says “no”, be of she will need 1o baefly tell the judge why. 1F
the reason appears o be a legal defense, the judge will need to hear testimony from both sides and make a decision afier a trial.
After talking to the landbord o0 its atiorney, a tenant may wish o agree to what the landlord is requesting by signing a
“stipulation”™, A stipulation is an agrecment under which the parties resolve the dispute on ihe basis of what the agreement
says, Only matters contained in the written agreement can be enforced. These agreements shauld be clear and understandable
by bath parties, Mast stipulations mclude judgments against tenants.

Continnances, Fither party may ask that the court date be delaved. The court will agree oaly if there is a very gﬂﬂdmsm
A delay will be no more than three business days. There is no assurance 2 delay will be grinted and parties should come l.l:l Ve .
court prepared for trind and bring recessary witnesses and documents. - -". "

After a Judgment, Ifa landlord reccives a judgment, it may apply for a writ of restitution to remaove the tenant(s) and all :
occupants, Constables, who will direct the residents 1o leave, serve writs of Restitution. A tenant may avoid the difficulties

associated with a writ of restitution by vacating the property and returning the keys to the landlord. This ends the tenants’ i
possession of the residence. A tenant will have five (5) days 1o vacote the premises unless the court has found a material and " o.
irrepareble breach of the lease by the tenant, in which case the tenant has only twebve (12) to twenty-four {24) hours 1o vacate.
A judgment will probably appear on a tenant's credit repart for several years. Parties wishing to appeal from a judgment have
five (5} days to do so after the judgment is entered and can obtain forms and information from the coun filing counter, [fa
temant wants Lo remin in e rental home during the appeal, the tenant must also pay an approprizte bonsd and continwe 1o pay
Fent inbo cowrt as it becomes due. [F the tenant prevails the court will dismiss the case. Absent an appeal, the tenant will need
to obiain the landlord"s approval and enter o new lease W continee living in the residence.

Sources of Additional Information, You can get copies of the Arzonn Residential Landiord Tenant Act from a library or
from the Arizena Department of Housing or www azhousing gov. The Arzona Mobile Home Parks Residential Landlord and
Tenant Act is available at the Department of Fire, Building and Life Safiety web page: www,dibls.azgov and the Long Term
Recreational Vehicle Fental Space Act can be found at www.aambo.org In Pima County if you wish to consult an silomey,
WL Y Want 1o contact the Pima County Bar Association’s Lawver Referral Service at (5200 6234625,



RS , Tenant Checklist

Tenant acknowledges receipt of fully executed copies of the following items:

LY ( . Sl Tenant Application
N
s N Rental Agreement

&\{ Crime Free Rental Agreement Addendum
\’ Park Rules and Regulation
C \J Park Statemeunt of Policy

2 (‘/ \{ Park Disclosure Statement under ARS 33-1432

e C/\l Park Emergency Contact List
{N

Applicabie Rent History of the Park
C N vtitity Specifications of the Park
: p
. N Arizons Mobile Home Parks Residential Landlord & Tenant Act Summar
?L___ Y
A
3 4 (/'\f Mobile Home Sales Confract

By signing below, Tenant acknowledges that the leased premises are in clean and satisfactory condition for move in,
with any exceptions noted below.

Palo Verde Mobile Home Park, 3434 East Mossman Road, Space 50, Tucson AZ 85706

Carlos Vergara _ (Jﬂ_@f’s JW 50 q 130 Z’lﬂ L6

Tenant Name Tenant Si Space Date
e x e=—0 /0] 201 %
Tenant Name W@ S pace Date

Exceptions at Move in:
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DECLARATION OF MARIA MELENDEZ
I, Maria Melendez, declare as follows:

1. 1am aresident of Pima County, Arizona, lam a( ) year-old female.

2. I have personal knowledge of all the facts contained in this declaration and, if
called to testify, 1 could and would testify to the same.

3. I have lived at 3434 East Mossman Road., Tucson, Anizona, 85050, in the
Palo Verde Mobile Home Park, Unit No. 46, since 2017.

4. 1 own the mobile home and pay the lot space rent of $449.00 per month. No
utilities are included in my lot space rent.

5. I pay all utilities to Palo Verde Mobile Home Park in the same bill as the lot
space rent.  This includes electric, water, sewer, trash, and gas.

6. In June 2025, | paid $17.27 for electricity. In July, 2025, I paid $115.83. 1
have no idea why the electricity went up so much from June to July,

7. 1live in my home with my adult son, Adrian Melendez (26 vears-old) and my
sister, Martina Rodriguez (60 years-old).

8. At the time I moved in, | was never told about the age or limitations of the
property’s electrical system. | was also never notified that the electrical
system was dangerous, unreliable, and would experience frequent outages.
Nor was [ notified that the owner and property manager of Palo Verde Mobile
Home Park would not maintain or upgrade the electrical system as needed.

9. I was also never notified about the limitations of the property s electrical
system. | was not told that the amps provided were not capable of
simultaneously powering standard household appliances, or that I would not
be able to power multiple air conditioning units, which are necessary to cool
my maobile home in the summer,

10.1F 1 had been told about the electrical system’s limitations, then [ would not
have agreed 1o move into Palo Verde Mobile Home Park.

11. My family has been experiencing multiple power outages for the past several
months. Every other day for the past month, the power for half of my mobile
home goes out for hours or sometimes all day. The outages are random and it

happens at all times of the day.
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12. When the outages began happening every day last month, my son spoke to
Jesus, the on-site manager every day by phone or in person. Jesus told my son
many ditfferent excuses about the lack of power, mainly that it has something
to do with eleciricity underground. No one from management has ever
contacted us about the electrical outages,

13. My sister is disabled, and relies on prescription medication and insulin that
requires refrigeration. When the power goes out, she is in danger because she
is sensitive to the heat and we worry about her medicine.

14. The lack of electricity makes the conditions in my home unsafe for my family,
and pose serious health and safety risks during the extreme heat of Arnizona’s
EUTITSE,

15. When the electricity goes out, my mobile home heats up rapidly. Once my
mobile home heats up, it takes a while to cool back down, My home gets very
hot, and it is uncomfortable and hard to sleep.

16.On July 3, 2025, both my sister and | became ill due to high temperatures in
our home. My sister was sweating heavily and vomiting. We had to leave
and spend the night in a hotel. We paid 566.11 for the hotel.

17.1 have thrown spoiled food away that was ruined during the power outages,
and have 1o be very careful to buy food items that will not spoil when the
electnicity goes oul since | cannot rely on my relngerator staying cold. Asa
result, I often cannot buy meat or dairy products.

18. When the power is out in the front part of the trailer, in addition to losing food
to spoilage in the refrigerator, | cannot use the stove or microwave (o cook
meals.

19.1 have three window air conditioning units. One is in the bedroom, one in the
living room, and the third is in the laundry room. All are plugged into the
inside outlets as designed. Only two units can run at the same time.

20.1 have had to replace two of the window air conditions units this summer, |
believe due to the power outages. The two units cost $300.00 total.

21. Over a year ago, the gas service to my mobile home stopped working, My
son notified management, and was told the underground pipes needed to be
repaired. Nothing was every done, and my gas stove is still inoperable.

74
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22, Palo Verde's owner/ property management never told me anything about the
number of amps provided by my pedestal, or where it may be plugged in (it
was plugged in at the time | moved into it).

23.1 have never seen anvone upgrade my electrical pedestal or any underground
wiring, electrical, or gas connections in the eight vears that [ have lived at
Palo Verde.

24 Palo Verde Mobile Home Park has never discounted our rent due to electrical
or gas outages, no matter how long the outage lasts. They have also never
offered to compensaie us for the loss of power, loss of food or medicine,
replacement of air conditioning units, or offered 1o put us up in a hotel.

I declare under penalty of perjury that the foregoing is true and correct,

Signed this2 2. day of August, 2025,
Maria Melendez



Exhibit 1



Phone #- 920554 2925

Y Wyndham 1,
935 cson

4855 South FPals Verdas

55?7‘1 Un tad SL'I'I:IF.
Ft one T.ﬁ;‘ﬂ.:,r,:_

8885
Fax 'I-:':?I:In?-i?'-ﬂdi'-ﬂ

m-r I % - " 1
Emai days rrrrp.r@gmawmm

License Plate #:

G Email: N/a Loval
=1 O :
Address. 3434 @ Mossman rd Cﬂmpany N/A 201 '
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My
i
R i

: SDEEt[u 06/16/2025

.. os® Utllities 573 46 3

UTILITY BILLING PERIOD:

DAYS: | .
- 07/15/2025 Submetered Bil Prepared by
= 29 SPECTRUM UTILITIES
DUE DATE: 14201 N. HAYDEN RD STE B

COMMUNITY HOMESITE:
1284

|

Utility E‘evinﬁs- Current Mult
SEWER 154060 160050 1.0

-— -

SCOTTSDALE AZ 85260

August 01 2025 (602) 832-5100

=

SUMMARY OF CHARGES

This is an average charge based on wint
Dec -Feb. (1 gallon = .1336 cu.ft.)

Conversion Usage

Measure ]
0133680 801 o A”;g”;g UTILITIES 195.85
SEWER AVG. TOTAL 25 59 | 2UL RENT 349.00

No Tax 0.00

er water usage during the months of

PROP TAX 11.05
TRASH /.00

WATER 154060 160050 1.0 0.133680 801 cu ft 54.43
Min Charge 18.81
700 @ .02310 16.17
101 @ .04240 4.28
CAP FEE 10.01
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TEP Winter Rates Oct - Apran e rEac Ly

583 KWh 115.83
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500 @ .13043 65.22
83 @ .15010 12.45
Surcharge -2.13
REST 10.37
Tax Ad| 0.35
AZISA 0.00 |
Elec Tax 15.16

May and Nov bills
S, ECA, TCA Ref. PLEASES S 66290

MESSAGE:

filling out

in by 8 pm 0
nt needs to be in by © pn
Re your Own late notice.

n the 6th. Remember, you can save 9

will reflect the two different rates.Surc DAY
www.tep.com/rates/ \OBILE ESTATES
TY: PALO VERDE
commis 3434 E MOSSMAN RD

33.94 by

SERVICE ADDRESS:

TUCSON, AZ 85706
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filling out your own late notice.
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v

I ———T Y
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3434 EMOSSMAN RD - UNIT 46
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Docusign Envelope ID: B11ADEFE-1647-4FAB-977B-02AB062502D4

DECLARACION DE NATIVIDAD VERGARA

Yo, Natividad Vergara, declaro lo siguiente:

10.

Soy residente del condado de Pima, Arizona. Soy un hombre de 55 afios.

Tengo conocimiento personal de todos los hechos contenidos en esta
declaracion y, si fuera llamado a testificar, podria y querria testificar sobre los
mismos.

He vivido en 3434 East Mossman Road., Tucson, Arizona, 85706, en Palo
Verde Mobile Home Park, Unidad No. 49, desde 2016.

Soy propietario de mi casa mévil y pago una renta mensual de $449.00 por el
terreno. No incluye servicios publicos.

Pago todos los servicios publicos del Parque de Casas Moviles Palo Verde en
la misma factura que el alquiler del terreno. Esto incluye electricidad, agua,
alcantarillado, basura y gas.

Vivo en casa con mi esposa, Blanca Carbajal (57 afos). Mi esposa cuida a
nuestros nietos todos los dias en nuestra casa movil.

Nunca me informaron sobre la antigiiedad ni las limitaciones del sistema
eléctrico de la propiedad antes ni al mudarme. Nunca me notificaron que el
sistema eléctrico era peligroso, poco fiable y que sufria cortes frecuentes.
Tampoco me notificaron que el propietario y administrador de la propiedad de
Palo Verde Mobile Home Park no mantendria ni actualizaria el sistema
eléctrico segun fuera necesario.

No me dijeron que los amplificadores proporcionados no eran capaces de
alimentar simultaneamente electrodomésticos estandar, o que no seria capaz
de alimentar varias unidades de aire acondicionado, que son necesarias para
enfriar mi casa movil en el verano.

Si me hubieran informado sobre las limitaciones del sistema eléctrico,
entonces no habria aceptado mudarme a Palo VVerde Mobile Home Park.

Mi familia ha estado experimentando cortes de energia desde que nos
mudamos en 2016. Los cortes eléctricos se han vuelto progresivamente mas
frecuentes y por periodos més prolongados desde 2023.
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11. Durante el ultimo mes, la mitad de la casa movil se quedo sin electricidad
durante horas o, a veces, todo el dia. Los cortes son aleatorios y ocurren a
cualquier hora del dia.

12. He experimentado cortes en los ultimos dos meses en los siguientes
momentos:

- 4,5y 6 de julio de 2025 a la 1:00 p. m. (interrupcion de
aproximadamente 72 horas)
- 2 de agosto de 2025 a las 14:23 (interrupcion de aproximadamente 1

a 2 horas)

- 3 de agosto de 2025 a las 14:23 (interrupcion de aproximadamente 1
a 2 horas)

- 4 de agosto de 2025 a las 14:23 (interrupcion de aproximadamente 1
a 2 horas)

- 5 de agosto de 2025 a las 14:23 (interrupcion de aproximadamente 1
a 2 horas)

- 8 de agosto de 2025 a las 14:23 (interrupcion de aproximadamente 1
a 2 horas)

- 9 de agosto de 2025 a las 14:23 (interrupcion de aproximadamente 1
a 2 horas)

- 10 de agosto de 2025 a las 14:23 (interrupcién de aproximadamente
1 a 2 horas)

- 11 de agosto de 2025 a las 14:23 (interrupcion de aproximadamente
24 horas)

- 12 de agosto de 2025 a las 14:23 (interrupcién de aproximadamente
1 a 2 horas)

13. Cuando los cortes de luz empezaron a ocurrir a diario, le avisaba a Jesus
Espinosa, el gerente de mantenimiento del sitio. No he recibido ninguna
notificacion ni comunicacion de la gerencia sobre los cortes de luz.

14. Cuando se va la luz, mi casa movil se calienta rapidamente y se hace
extremadamente dificil permanecer dentro. He notado que la temperatura
interior sube a 32 °C muy rapidamente en los meses de verano. Una vez que
mi casa movil se calienta, tarda un poco en enfriarse.

15. La falta de electricidad hace que las condiciones en mi casa sean inseguras
para mi familia y representa graves riesgos para la salud y la seguridad
durante el calor extremo del verano arizonense. Cuando se fue la luz durante
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tres dias el 4 de julio, "™ pudimos permitirnos ir a un hotel y tuvimos que
soportar el calor intenso en la casa movil.

16. Durante el apag6n del 4 de julio - mi refrigerador, microondas y lavadora
dejaron de funcionar. Tuve que comprar electrodomesticos de segunda mano
porgue no podiamos permitirnos comprar nuevos. Gastamos mas de $500.00.

17.Tengo una unidad de aire acondicionado de ventana en el dormitorio y otra en
el area de la sala de estar/cocina.

18. El propietario/administrador de la propiedad de Palo Verde nunca me dijo
nada sobre la cantidad de amperios que proporciona mi pedestal ni dénde
podria enchufarse.

19. Nunca he visto a nadie actualizar mi pedestal eléctrico ni ningin cableado
subterraneo, conexion eléctrica o de gas en todo el tiempo que he vivido en
Palo Verde.

20. Palo Verde nunca nos ha descontado el alquiler por cortes de luz, sin importar
la duracion del mismo. Tampoco nos han ofrecido compensacion por la
pérdida de electricidad ni alojamiento en un hotel.

Declaro bajo pena de perjurio que lo anterior es verdadero y correcto.

Firmado este 25  dia de agosto de 2025.

Nat[ w”"’i“ll"wﬂ‘"’“
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DECLARATION OF NATIVIDAD VERGADA
I, Natividad Vergada, declare as follows:

1. Tam a resident of Pima County, Arizona. [ am a 55-year-old male.

2. T have personal knowledge of all the facts contained in this declaration and, if
called to testify, I could and would testify to the same.

3. T'have lived at 3434 East Mossman Road., Tucson, Arizona, 85050, in the
Palo Verde Mobile Home Park, Unit No. 49, since 2016.

4. 1 own my mobile home and pay the lot space rent of $449.00 per month. No
utilities are included in my lot space rent.

5. Ipay all utilities to Palo Verde Mobile Home Park in the same bill as the lot
space rent. This includes electric, water, sewer, trash, and gas.

6. Ilive in my home with my wife, Blanca Carbajal (57-years-old). My wife
watches our grandchildren every day in our mobile home.

7. Twas never told about the age or limitations of the property’s electrical system
prior to or at the time of moving in to the lot. I was never notified that the
electrical system was dangerous, unreliable, and would experience frequent
outages. Nor was I notified that the owner and property manager of Palo
Verde Mobile Home Park would not maintain or upgrade the electrical system
as needed.

8. Iwas not told that the amps provided were not capable of simultaneously
powering standard household appliances, or that I wouldn’t be able to power
multiple air conditioning units, which are necessary to cool my mobile home
in the summer.

9. If I had been told about the electrical system’s limitations, then I would not
have agreed to move into Palo Verde Mobile Home Park.

10. My family has been experiencing power outages since we moved in in 2016.
The electrical outages have become progressively more frequent and for
longer periods since 2023.

11. For the past month, the power for half of the mobile home will go out for
hours or sometimes all day. The outages are random and happen at all times
of the day.

12.1 have experienced outages in the last two months at the following times:
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- July 4, 5, 6th, 2025 at 1:00 pm (approximately 72-hour outage)
- August 2, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 3, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 4, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 5, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 8, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 9, 2025 at 2:23 pm (approximately 1 to2 hour outage)

- August 10, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 11, 2025 at 2:23 pm (approximately 24-hour outage)

- August 12, 2025 at 2:23 pm (approximately 1- to 2-hour outage)

13. When the outages began happening every day, I would notify Jesus Espinosa,
the on-site maintenance manager. I have not received any notices or
communications from management about the power outage issues.

14. When the electricity goes out, my mobile home heats up rapidly and becomes
extremely difficult to remain in. I have noticed my indoor temperature rises to
the 90s very quickly in the summer months. Once my mobile home heats up,
it takes a while to cool back down.

15. The lack of electricity makes the conditions in my home unsafe for my family,
and pose serious health and safety risks during the extreme heat of Arizona’s
summer. When the power went out for three days on July 4™ we could not
afford to go to a hotel and had to suffer through the high heat in the mobile
home.

16. During the July 4™ power outage, my refrigerator, microwave, and washing
machine stopped working. I had to buy second-hand appliances because we
could not afford brand new ones. We spent over $500.00.

17.1 have one window air conditioning unit in the bedroom and one in the living
roonv/kitchen area.

18.Palo Verde’s owner/ property management never told me anything about the
number of amps provided by my pedestal, or where it may be plugged in.

19.1 have never seen anyone upgrade my electrical pedestal or any underground
wiring, electrical or gas connection in the entire time that I have lived at Palo
Verde.
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20.Palo Verde Mobile Home Park has never discounted our rent due to electrical
outages, no matter how long the outage lasts. They have also never offered to
compensate us for the loss of power or offered to put us up in a hotel.

I declare under penalty of perjury that the foregoing is true and correct.

Signed this day of August, 2025.

Natividad Vergada
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¥LODIle ROme Space IKENnal Agrecincu

THIS AGREEMENT, made on T /23 jok, by and between fg lo Veede gn He LLC —
herein called “Landlord,” and #t Visore , herein called *Tenant.”

Landlord hereby agrees to rent to Tenant the real property located in the City of Tueson, County of Pima, State of
Arizona, described as follows (check one):

Bentley Parke, 5400 South Bonney Avenue, Space #
E Palo Verde Mobile Estates, 3434 East Mossman Road, Space #
Pleasant Manor Mobile Home Park, 502 West Laguna Street, Space #
Peach Valley Mobile Home Park, 4106 North Reno Road, Space #
Via Verde West Mobile Home Park, 3233 East Drexel Road, Space #
Arizona Prairie Mobile Home Park, 10000 5 Nogales Highway, Space #

&

—

Tucson, Arizona, §570_{2,

commencing on the / day of ﬁ £re -[\ M and ending on the

day of
; , OR §;¢i on a month to month basis.

1. Rent

Tenant agress to pay Landlord s base rent the sum of § 2 §§ + U0 per monsh, due and payable monthly in advance without notice
or demand on the first day of each month during the term of this agreement. Landlord will not accept portial payments without
Landlord's agreement and a completed and signed Partial Payment Waiver Form,

2. Security Deposit
Landlord acknowledges receipt of a refundable sseurity deposit in the amount of § 247 . vo . This deposit shall be retained 1o
ensure Tenant’s compliance with the terms and conditions of this Rental Agreement and ARS Section 33-1431. The deposit shall be
held, applied, and if eppropriate, refunded pursuant to taw, 1f Landiord applics any portion of the deposit, within 10 days after writien
demand therefore, Tenant shall deposit with Landiosd an amount sufficient to restore the deposit 1o the original amount, and Tenant’s
faiture 1o do so shall be a default under the Rental Agreement.

The deposit may be used for, but not limited to, the repair of damages end cleaning for which Tenant is responsible, The securiy
deposit may not be applied by Tenant to payment of rent.

3. Term of Lease
Unless an ending date is specified in this Rental Agreement, the tenancy described herein is on a month to month basis. Month to month
agreements automatically rencw themselves unless proper legal notice (30 days) by landlord or tenant is given,

If an ending date is specified in this Rental Agresment, unless proper notification is given, the tenancy will become month to month at
the expiration of this agreement.

4, Payment of Rent
The initial payment of rent and security deposit under the terms of this Rental Agreement must be made in cash, money order or bank

cashier's check. Thereafter, monthly rent payments may be paid by money order or cashier’s check. Any rents lost in the mail will be
treated as if unpaid until received by Landlord,

5. Late Rent Collection Charge
In the event rent is not received prior to 5:00 pm. on the 6™ of the month, regardless of cause, including dishonored checks, Tenant
agress io pay & late charge to Landlord of $25.00, If rent is not received prior to 5:00 p.m. on the 10 of the month, Tenant agrees 1o
pay & late charge of $50.00. If rent is not received prior te 5:00 p.m. on the 15 of the month, Tenant agress to pay a late charge of
$75.00, o excuses will be accepted for late payment.

6. Bad Check Servicing Charge
In the event Tenan's check is dishonored and retemed unpaid for any reason to Landlord, Tenant agrees to pay a service charge of
$25.00. If for any reason a check is returned or dishonored, all fisture rent payments must be made by cash or money order,

7. Mon-Assignment of Rental Agreement
Resident agrees not 1o assign thiz agreement, nor to sub-let any part of the property without prior written consent of Landlord,

8. Legal Obligations
Tenant hereby acknowledges that Tenant has a legal obligation to pay rent on time each and every month regardless of any other debits o
responzibilities Tenant may have, Tenant agrees that Tenant will be fully liable for any back rent owed. Tenant also acknowledges that
defanlting on this Remal Agreement could result in a judgement being taken against Tenant.

If court action is sought by either party 1o enforce the provisions of the Rental Agreement, attorney's fees and cosis may be avarded to
the prevailing party in the court action,

%, Notice of Intent to Vacate
Tenant agrees to give Landlord writien notice of Tenant’s intention to vacate the premises at least 30 days prior o the expiration of this
agreement. Notice must be received by Landlosd/Agent prior to date rent i3 due with 30 days notice to commence on the next rent dus
dale after notice is received.

10, Tenant Insurance

Mo rights of storage are given by this agreement. Landlord will not be liable for any loss of Tenant's property. “Tenant hereby
acknowledges this and agrees to make no such claims of any losses or damages against Landlord, his agents, or employses, Tenant
agrees o purchase insurance, at Tenant's own expense, sufficiznt to protect Tenant and Tenant's property from fire, thelt, burglary,
breakage, and electrical connections. Tenant acknowledges that if Tenant fails to procure sueh insurance it is Tenant's responsibility and
Tenant alone shall bear the consequences.
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11 Ahandonment
Tenant's abecnee from the dwelling unit for @t ieast soven days, if the rent for the unit is puistanding and wnpaid for ten days and there is
no reasonable evidence that the Tenant is pecupying the unit other than the Tenant's personal property, will cause thie unit 1o be
considered abandoned and action will be taken in accordance with the Arlzona Mobile Home Residential Landlord and Tenant Act.
12. Condition of Premises
Tenant hereby ackanowledges that said rental property is in good condition. 1f there is anything shout the condition of the property thal is
le to Tenant, Tenant agrees that failure to file a written notice of defiects within three days of beginning date of Agreemenl
will be legally binding proof that the property is in good condition at the time of oceupancy.
13. Improvements
Tenant shall make no alterations, decerations, additions or improvements to Landlord's property without Landlord's prior writen
conseny, and then only by contraciors of mechanics approved by Landlord. Al alterations, additions or improvements upon Lamdlord’s
property, made by either party, shall become the property of Landlerd and shall remain upon, and be surrendered with said premises. as
s pant thereof, at the end of the term hereof,
14. Vehicle Policy
Tenant agress never to park or store & gmotor home, campet, trailer, boat or &Ny sart of recreational vehicle on the premises withoul
written consent of Landlord, Tenant further agrees to park only those vehicles fisted in the Tenant Application in the park, and only on
areae provided. Tenant may not maintain mors than two cars o1 the premises, unless Landlord provides written consent. Inoperative
vehicles or unlicensed automobiles are not permitted on property. Removal will be at the expense of the Tenant. Tenant agrecs that any
yehieles parked on unauthorized arcas may be towed and stored at Tenant's expense.
15. Tenant Application
Atteched hereto and by this reference made a part of this Agrecment as {hough set forth in full at this place is the Park"s Tenant
Application. Tenant agrees to completely and truthfully complete the Tenant Application, and notify Landiord within one week of any
maierial changes in the information provided, Failure to comply with this provision represents a material breach of this Agrecment.
16. Park Rules
Attached hereto and by this reference made a part of this Agreemenl s theugh set forth in full at this place, is a copy of the gurrent
Rules and Regulations of the Park. Tenant agrees to comply with all of the Rules and Regulations now in existence and such additional
Rules end Regulations as may be promulgated by the Park from time o time in pecordance with Statc Law, Tenant, by signing this
Agreement, scknowledges having received a copy of the Park's Rules and Regulations prior to entering into this agreement. Changes
may be, but are not limited o, monetary penalties for failure to comply with the Park Rules.
17. Skirting
Tenant agrees to completely ckirt Tenant's mobile home within 60 days of moving the mobile home into the park. 1f a mobile home i
not completely skirted after 60 days, beginning with the 1* of the following month an sdditional £50.00 will be added to cach month’s
rent until the maobile heme is completely skirted. Skiting pust be property attached and uniform in style, orientation and colof, Wood
st be painted or stained.
18. Access to Premises
Landlord may enter premises il 8 crisis situation is desmed to exist
19, Validity of Leasc Provisions
Any provision set forth in this Rental Agreement which is contrary to the Arizona Mobile Home Residential Landioed and Tenant Act
chall be treated by Landlord and Tenant as void and as if it were not set forth herein, but all other provisions of the Rental Agreement
shall remain in full foree and effizct,
20. Waiver
Al rights given o Landlord by this agreement shall be cumulative in addition to any laws which exist or might come into being. Any
excrcise of rights by Landlord or failure to exercise rights shall not act as 8 waiver of those or any other rights. No statement oF promise
by Landiord, i1s ngents or employees, 85 W tenancy, repairs, amount of rent to be pabd or other terms and conditions shall be binding
uniess it is put in wiiting and made a specific part of this agreements.
21. Legal Binding
Tenant herehy states that Tenant has the legal right to sign for any and ol other residents of Tenant's premises and to commit them 1o
ahide by this contract.
12, Receipt of Required Documents
Tenant acknowledges receipt of the Arizona Mobile Home Residential Landlord and Tenant Act, the Park Statement of Policy, Park
emergency phone numbers, Disclosure Statement under ARS §33-1432, applicable Park rent history, utility specifications, and Park
Rules and Regulations.
13, Terms
In thiis agreement, the singular number where used will include the plural, the masculine gender will include the femining, the term
Orwner will include Landlord, Lessar, and the term resident or occupant will include Tenant, Lessee.
24. Full Disclosure
The Tenant(s) signing this Rental Agreement herehy state that all their questions about this Rental Agrecment have been answered, that
they fislly understand all the provisions of the agreement and obligations and responsibilities of each party, 83 spelled out herein. They
further state that they Bgree 1o fulfill their obligations in every respect or suffer the full legal consequences of their actions or lack of
action in violation of this Agreement. Signature by the Tenant(s) of this Rental Agreement is acknowledgement that he/she has received

a signed copy of the Rental Agreement.
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Arizona Prairie  Bentley Parke  Palo Verde Mobile Estates Pleasant Manor
Green Acres Peach Valley  Vin Vende West

Statement of Policy

|. There are no restrictions on the ages of the tenants residing at this mobile home park.

2 The owners reserve the right to change the use of this Park at any time subject to the
notification requirements of current Arizona state law.

3. The method of determining rental increases in this Park is solely by the judgment of the
owWner.

4. Tenants of this Park have no right of first refusal to purchase the Park.

5 We allow new or used mobile homes which are compatible with the other mobile homes
in the Park, with this evaluation made by Park Management. The allowable size of each
mobile home is in accordance with the size of the space. All homes must be set above
ground.

6. The following improvements are required by the park: an awning on the front side of the
trailer not smaller than 8 feet wide by 20 feet long, factory produced skirting all of the
same type and orientation, and stairs that are in compliance with current safety codes.
Any landscaping or plants planted in the ground will be considered a permanent
improvement and cannot be removed at the end of the rental agreement.

7. Insuring the mobile home is the tenant’s responsibility, including fire department

response insurance in unincorporated areas.

This Statement of Policy is effective until the end of each quarter, and will renew

automatically for successive quarters unless Management notifies tenants of any changes
in any of these policies.

A(E"L"":Jatj '\frlr:.arq m@ 401 !j#uﬁ > E#r_:g
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CRIME FREE RENTAL AGREEMENT ADDENDUM

Owner and Resident agree as follows:

| Resident, any members of the Resident’s household or a guest or other person under the Resident’s control shall
not engage in criminal activity, including drug-related criminal activity, on or about the said maobile home
space/community. “Drug-related criminal activity” means the illegal manufacture, sale, distribution, use, or
possession with intent to manufacture, sell, distribute, or use of a controlled substance (as defined in Section
102 of the Controlled Substance Act [21 U.S.C. 802]).

2 Resident, any member of the Resident’s household or a guest or other person under the Resident’s control shall

not engage in any act intended to facilitate criminal activity, including drug-related criminal activity, on or

about the mobile home space community.

Resident or members of the household will not permit the mobile home space/community to be used for, or to

facilitate criminal activity, including drug-related criminal activity, regardless of whether the individual

engaging in such activity is a member of the household, or a guest.

4 Resident, any member of the Resident’s household or a guest or other person under the Resident’s control shall
not engage in the unlawful manufacturing, selling, using, storing, keeping, or giving of a controlled substance as
defined in A.R.S. 13-1202, whether on or about the mobile home space/community.

5 Resident, any member of the Resident’s household or a guest or other person under the Resident’s control ghall
not engage in any illegal activity, including prostitution as set forth in ARS. 13-3211, criminal street gang
activity as set forth in A.R.S. 13-105 and 13-2308, threatening or intimidating as set forth in A.RS. 13-1202,
assault as set forth in A.R.S. 13-1203, or the unlawful discharge of firearms, on or about the mobile home
space/community, or any breach of the rental agreement that otherwise jeopardizes the health, safety and
welfare of the Landlord, his agent or other Resident or involving imminent serious property damage.

6. VIOLATION OF THE ABOVE PROVISIONS SHALL BE A MATERIAL AND IRREPARABLE
VIOLATION OF THE RENTAL AGREEMENT AND GOOD CAUSE FOR TERMINATION OF
TENANCY. A single violation of any provisions of this addendum shall be deemed a serious violation and a
material and irreparable non-compliance. It < understood that a single violation shall be good cause for
immediate termination of the rental agreement as set forth under A.R.S. 33-1476. Unless otherwise provided by
law, proof of violation shall not require criminal conviction, but shall be by a preponderance of the evidence.

7. In case of conflict between the provisions of this addendum and any other provisions of the rental agreement,
the provisions of this addendum shall govern.

8. This Rental Agreement Addendum is incorporated into the Rental Agreement executed between Landlord and
Resident.

Lk
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Park Rules and Regulations

Effective Date: November 1, 2004

The following Rules and Regulations are a part of your Rental Agreement, and are set forth to promote
the convenience, safety, and welfare of the Tenant and Tenant’s occupants and guests, to preserve the

park facilities, to preserve and upgrade the quality of the park, and to assure a pleasant living
environment.

9.

GENERAL

Please see the attached “Contact List” for important park phone numbers.

Unless an emergency exists, all communications with Management must take place between 9 a.m.

and 5 p.m.

Tenant will meet all Tenant’s obligations as spelled out in Section 33-1451, Arizona Statutes,

including but not limited to, that Tenant shall:

1. Maintain dwelling unit;

2. Comply with all obligations primarily imposed upon Tenants by applicable provisions of
building codes materially affecting health and safety;

3. Dispose from Tenant’s dwelling unit all ashes, rubbish, garbage and other waste in a clean and
safe manner;

4. Use in a reasonable manner all electrical, plumbing, sanitary, heating ventilation, air-
conditioning and other facilities and appliances in the premises;

5. Not deliberately or negligently destroy, deface, damage, impair or remave any parl of the
premises or knowingly permit any person to do so;

6. Conduct himself and require other persons on the premises with his consent to conduct
themselves in a manner that will not disturb another Tenant’s peaceful enjoyment of the
premises.

The park will not terminate a Tenant’s tenancy except for the reasons specified in the Landlord-

Tenant Laws or violation of the Park Rules, and after proper notification.

No rights of storage are given by this agreement. Landlord will not be liable for any loss of

Tenant’s property. Tenant hereby acknowledges this and agrees to make no such claims of any

losses or damages against Landlord, his agents, or employees. Tenant agrees (o purchase insurance.

at Tenant’s own expense, sufficient to protect Tenant and Tenant’s property from fire, theft,
burglary, breakage, electrical connections, accidents, Acts of God, and any other causes beyond

Landlord’s control. Tenant acknowledges that if tenant fails to procure such insurance it is Tenant’s

responsibility and Tenant alone shall bear the consequences.

No peddling, soliciting or commercial enterprise is allowed in the park without prior Management

approval,

In the event of court action, the prevailing party shall be entitled to receive reasonable attorney’s

fees.

Tenant shall provide Park Management, prior to entering into the Rental Agreement, with a current

copy of the registration and/or title or other sufficient evidence of ownership which indicates legal

owner, any lienholder(s) and serial or identification number(s) to Tenant's mobile home.

Notice shall be given to park Management within ten days of any changes in a new lien, changes of

existing lien or settlement of lien.

10. Management may enter a home if it deems a crisis situation to exist.
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10 residing in the Park. The Tenant Application is by this reference made a part of these Rules as
though set forth in full at this place. Management reserves the right to request an updated Tenant
Application from time to time. Failure by Tenant to return the Tenant Application within 10 days
of receipt will result in a $25.00 fee being added to the following month’s rent.

12, Any violation of these Park Rules and Regulations is grounds for termination of your lease.

PAYMENT OF RENT
13. Rent is payable in advance, and due on the first of the month. The rent day ends at 5:00 p.m. Rent
not received by close of business on the 6" of the month is late, and a late fee of $25.00 will be
assessed. unless other arrangements are made in advance, with Management approval. If rent is not
received by close of business on the 10", another $25.00 fee will be assessed, which means rent
paid after the 10™ will have a total late fee of $50.00. If rent is not received by close of business on

the 15", another $25.00 fee will be assessed, bringing the total late fee to §75.00 for rent received
after the 15™.

14. In the event a Tenant’s check is dishonored and returned unpaid for any reason 1o Landlord, Tenant
agrees to pay a service charge of $25.00. All late charges will apply until rent is paid in full. If for
any reason a check is returned or dishonored, all future rent payments must be made by money
order or cashier’s check.

15. Payment of rent must be by money order or cashier's check, and will not be accepted without the
late fees.

16. Any utilities, which are submetered, will be charged to Tenants at the current single family
residential rate as charged by the appropriate utility company. Charges will be due the 1 of the
month following the month in which the meter is read.

17. Pass through rent can be increased without a 90-day notice if Management can substantiate a tax
increase, utility increase, insurance increase, or any uncontrollable charge to the park.

Please note: Our business day ends at 5 p.m. If you attempt to pay rent after 5 p.m. on any given day
and you cannot find a park representative to accept it, it will be deemed to not have been paid on that
day. Itis deemed paid either the day it is delivered to Management, or the day it is received if you mail
it. We provide a self addressed envelope for your convenience. Late rent will be returned to you unless
it is paid with the appropriate late fees. If a manager is home in the evening and accepts your rent, that
is acceptable, but the managers are not required to be available to accept rent after 5 p.m., and it is your
responsibility to deliver your rent on time.

CONDUCT

18 Conduct of the Tenant, Tenant’s occupants and invitees upon the Park premises which constitutes a
substantial annoyance to other Tenants are grounds for termination of the Rental Agreement. The
Park’s Quiet Hours are from 10:00 p.m. to 8:00 a.m. each and every day of the week.

19. Intoxication, immoral or illegal conduct by Tenant will result in termination of rental agreement, if
one exists, or immediate eviction as prescribed by law, if no rental agreement exists.

20. Tenants are responsible for the supervision of Tenant's children, children of Tenant’s visitors and
guests, and other children under the supervision of Tenant. Children are not allowed to play, enter,
or cut across any lots (occupied or vacant) for which they do not have permission. Children must be
supervised when in the streets, recreational areas, or other common areas of the Park.

71. Tenant, Tenant’s occupants and invitees shall not commit, or allow to be committed, any nuisance
or waste on the premises, nor shall Tenant use or allow the premises to be used for any unlawful
purposes.
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33

34,

35.
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Sub-leasing or assignment is not permitted unless prior written approval from Management is
oblained.
All spaces are rented on a month to month basis unless other written arrangements are made.
Month to month agreements automatically renew themselves each month unless proper legal notice
(30 days) by Landlord or Tenant is given. Notice must be received by Management on or before the
1 of a given month in order terminate the tenancy in that month without accruing liability for
paying an additional month’s rent. Per state law, if notice is given after the 1% of the month, rent
will be due for the following month as well. No homes can be removed, under state law, without a
written release from park management that all monies owed to the Landlord are paid.

24. All mobile homes and spaces shall be maintained in such a manner as to not be detrimental to other

Tenants because of health, safety or esthetic reasons.

All improvements and alterations to the lot and home require prior written consent of Management.
Any digging in the Park must have prior written approval of Management. All awnings, skirting.
storage sheds, enclosures, etc., must comply with all applicable laws and zoning regulations.
Building permits must be obtained where necessary.

Only those occupants listed on the Tenant Application are permitted to live on the premises, and
occupancy must be in accord with applicable state and local laws governing occupancy. Tenancy at
the presently stated rental rate is based upon only those Tenants listed on the Tenant Application.
Tenant must notify Management in writing if adding additional occupants. There will be a $75.00
per person per month charge retroactive to the date of occupancy for each unregistered person
occupying the dwelling.

Tenant agrees not to use or allow the use of the premises or Park facilities in any manner that will
increase the risk or rate of insurance or cause cancellation of any Park insurance policy.

Tenants are not permitted to alter, tamper with, or repair any park gas, electric, water, SCWeT,
television or telephone facilities, service connections, or equipment.

Tenant is liable for the cost of any damage, replacement or repair to park property as a result of
work done to Tenant's mobile home.

Management reserves the right of prior approval of a purchaser of a mobile home that will remain in
the Park and requires that the selling Tenant, or his or her agent, give notice of the sale to
Management before the close of sale. Should buyers not be approved as Park Tenants, they will be
required to move the mobile home, at their expense, out of the Park immediately upon close of sale.
The existing Tenants on the lease will remain liable for all rent and utilities while the existing rental
agreement is in effect.

If 2 home is sold and will be moved, the existing Tenant must notify the park in writing at least 30
days prior to the move. The existing Tenant is liable for the rent and utilities through the end of the
term of the rental agreement, consistent with the requirements stated in Rule 23, including a written
release from Management that all monies have been paid.

Tenants may display a “for sale” sign in the window of the mobile home facing the street. Only one
sign is permitted and may not exceed 12 inches wide and 18 inches long.

Management shall have the right to regulate the use of all Park facilities in a manner that it deems 10
be in the best interest of the majority of Park Tenants, and to refuse use of these facilities to any
Park Tenant, Tenant’s occupants, or invitees for cause.

Utility pedestals, meters and all service connections must be accessible at all times. 1fa Park shut-
off valve is located on Tenant’s lot, it must be kept visible and accessible at all times.

Tenant is responsible for properly configuring and securing Tenant’s sewer connection to the park’s
sewer system. In the event it is discovered that Tenant’s sewer system is not properly configured,
sealed and connected to the park’s system, Tenant agrees to immediately take all steps necessary o
I abate the problem to stop any waste from contaminating park property; 2. repair Tenant’s sewer
connection so that no waste will contaminate park property; 3. repair the ground contaminated by a
faulty, improperly sealed or configured sewer connection, which entails removing the top 6 inches

Page 3 of 7 i_wa,



36.

38.

Of 5011 ITom any COISLTIAtiAl g, UWALILE Wik i WA & PR i T e L Mo w0
replacing the top 6 inches of soil with new, untainted soil. Tenant agrees that if Tenant fails to
repair Tenant's waste system and stop any waste from contaminating park property within 24 hours
of being notified by Park Management, or if Tenant fails to repair the contaminated ground within
72 hours of notification, that Tenant is in material breach of the Rental Agreement, and further,
Tenant agrees to reimburse Management for any costs Management incurs to abate the problem 1f
Tenant does not comply with the time frames contained in this sentence.

Only manufactured factory type accessories, equipment, structures, and appliances which are
similar in design and compatible in color to the home are permitted. No “homemade™ ACCESSOTIes,

equipment, structures, and appliances may be installed without Management’s prior written
approval of plans and timetable for completion.

MAINTENANCE OF SPACE
Each Tenant shall maintain Tenant’s lot, home and all improvements (including the maintenance

and trimming of all shrubbery, lawns, and landscaping) to reflect a clean, attractive, and well-kept
appearance at all times.

A. Tenant shall maintain all accessories, equipment, structures and appliances attached to or
placed thereon in good condition and repair. This obligation includes the replacement of any
such items which are missing or damaged to the point that they cannot be repaired, and the
repainting of the home and improvements when they are reasonably needed.

B. All concrete, asphalt and other surfaces on the lot shall be kept clean and maintained free of oil
drippings, grease, and other debris. Tenant shall maintain such in good repair and condition.

C. Tenant is responsible to arrange for maintenance of Tenant’s lot and home when away for any
extended period of time.

D. All trash, paper, glass, cans, and wrapped sanitary napkins are to be deposited in the trash. To
prevent clogged sewer lines, flushing of sanitary napkins, disposable diapers, tissues, paper
towels, cigarette butts, cooking grease, or any other insoluble materials or foreign objects down
toilets, sinks, or garbage disposals is not permitted. The costs of clearance of stoppages or
repairs of sewer lines caused by Tenant’s negligence or improper usage or intentional misuse
are the responsibility of the Tenant.

E. Tenant is responsible for disposing from his mobile home space all rubbish, garbage, and other
waste in a clean and safe manner. The garbage facilities provided by the park are for regular
household trash only. They are not for (but not limited to) the disposal of furniture, appliances,
carpeting, structural material, plant trimmings or anything from outside the park. All garbage
must be in sealed plastic garbage bags and disposed of IN the dumpster. Garbage bags may not
be stored outside the Tenant’s mobile home at any time. Children under the age of 12 are not
permitted to bring trash to the dumpsters. Any Tenant found dumping in violation of these
rules will incur a $100 fee for the first violation and a $500 violation thereafter, this 2™
violation constituting a material breach of the rental agreement.

F. All personal property of Tenant must be stored in an appropriate storage shed or inside the
home. Except for standard patio furniture, barbecue equipment, and operable bicycles (all of
which must be kept in an attractive and well-maintained condition), no personal property
accumulation is permitted around the home, on driveways, patios, or on porches without
Management’s approval in writing. In this paragraph, personal property includes, but is not
limited to indoor type furniture, appliances, ironing boards, brooms, mops, tools, toys,
gardening equipment, debris, refuse, litter, firewood, or such items which are unsightly in
appearance.

G. No material of a combustible, explosive, volatile, poisonous, gaseous, noXious, or Corrosive
nature shall be stored on the Tenant’s lot.

Management reserves the right to maintain any neglected area within Tenant’s leased premises and

Tenant will be charged an appropriate fee for any such service.
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moved by operating the vehicle in its existing state), properly licensed and registered. Proper
licensing and regisiration for Tenants' vehicles must be demonstrated by the vehicle displaying
Arizona license plates with current registration stickers affixed to the license plates. Tenant,
Tenant’s occupants and invitees must obey all posted traffic control and parking signs.

Tenant may not maintain a vehicle for more than 24 hours anywhere in the park that does not
belong to Tenant without prior written permission of Management.

The speed limit in the Park is 5 m.p.h.

Management reserves the right to prohibit the use of any noisy vehicles within the park.

There is absolutely no parking allowed in the streets of the Park. The streets are considered
firelanes and must be kept clear for emergency equipment.

Parking of motor homes, trucks, buses, trailers, travel trailers, boats, campers, and any non-operable
or unlicensed vehicles, etc., is not permitted in the Park. However, a small truck or camper used
regularly as transportation by a Tenant may be parked in Tenant’s designated parking area.

Boats may not be kept in the park without prior written consent of Management, and then only
where agreed to in writing.

Tenant acknowledges the signs posted at the entrance to the park regarding the removal of vehicles.

and Tenant agrees that Landlord has the right to remove any vehicle violating Park Rules at owner’s
expense without further notice.

PETS
Only those pets specified in the rental agreement, or by written consent of Management, are
allowed. No more than 2 pets per space are allowed. Landlord reserves the right to revoke this
consent on three day’s notice to Tenant, if in the opinion of Landlord the pet has been a nuisance to
other Tenants or there has been a violation of the Rental Agreement or the Park Rules. In the event
consent is revoked, Tenant agrees to forthwith remove the pet from the Park and failure to do so
shall be a breach of the Rental Agreement. Any animals on the property not registered in the
Tenant Application will be presumed to be strays and will be disposed of according to law, at the
discretion of the Landlord.
Adding additional animals without the consent of Management is not allowed, and will result in 2
charge of $50.00 added to the following month’s rent. If the animal is not removed in 48 hours, it is
grounds for termination of the Rental Agreement.

. Pets must be properly confined at all times. After one written warning, the animal must be

removed. Additional violations of this rule are grounds for termination of Tenant's Rental
Agreement lease. The park Management will remove any animals loose in the park. No pit bulls or
pit bull mixes are allowed.

Pets shall not be allowed to invade another Tenant's homesite, flowerbed, shrubs or yard.

Moise that disturbs other Tenants is cause for revoking permission to keep a pet.

Tenant is fully responsible for any damage to property of Landlord or to other Tenants which may
result from the actions of a pet.

Each Tenant is responsible for cleaning up after Tenant’s pet immediately. After a written notice,
there will be a $25.00 charge added to Tenant’s rent if tenant refuses to clean up after the pet. Any
additional instance will be $50.00,

Each Tenant is responsible for complying with all applicable state, city and county requirements
with respect to licensing, vaccinations, and leash laws. Tenants must provide management with a
photocopy of proof that all pets have been properly vaccinated, and with a photocopy of proof that
all pets are licensed.
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No mobile home may be removed from its lot or replaced without prior written permission of
Management.

JUDGMENT
In the event Landlord takes judgment against Tenant for non-payment of rent, Tenant is required to
increase the security deposit to the maximum amount permitted by law prior to being reinstated.
Tenant is required to pay a $50.00 reinstatement fee if they remain in the park.

ABANDONMENT
Tenant's absence from the dwelling unit for seven days, if the rent for the unit is outstanding and
unpaid for ten days and there is no reasonable evidence that the Tenant is occupying the unit other
than the Tenant’s personal property, will cause the unit to be considered abandoned and action will
be taken in accordance with the Arizona Mobile Home Residential Landlord and Tenant Act and

any Amendments thereto, terminate the Tenancy, possess the unit and dispose of the personal
property.

ARIZONA REVISED STATUTES
The Current Arizona Revised Statutes (ARS), Title 33, Chapter 11 and other selected citations,
known as the “Arizona Mobile Home Parks Residential Landlord and Tenant Act” is by this
reference made a part of these Rules as though set forth in full at this place. Should a contradiction
arise between these Rules and ARS, the latter shall apply.

WRITTEN APPROVAL AND WRITTEN NOTIFICATION
All references in these rules that refer to consent, approval, permissions, or authorization of the Park
shall mean written approval prior to taking action.
Except for emergencies, all complaints by Tenant must be in writing.

ENFORCEMENT OF RULES
Management will make every effort to enforce the Rules and conditions of tenancy equally and
promptly. However, Tenant agrees that the enforcement is a private matter between Management
and the affected Tenant. The enforcement, or lack thereof, will not result in any claim by any
Tenant against the Park, or constitute a waiver of the Park’s right to enforce the Rules.
Tenant is responsible to pay the postage for any notices mailed to Tenant for non-payment of rent or
non-compliance with park rules. In addition, Tenant will be charged $20 for the preparation of said
notice.

We hereby acknowledge receipt of all 7 pages of these Park Rules and Regulations, and agree to all of
the terms and conditions contained therein.
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