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OVERVIEW OF THE CASE 

1. Palo Verde Mobile Home Park (“Palo Verde” or the “Park”) tenants face perilous 

living conditions due to a dangerous electrical system that runs over-capacity and is prone to 

frequent power failures that place tenants’ lives, health, and safety at risk. 

2. Since 2023, the Park’s electrical system has experienced regularly-occurring 

electrical outages, which peak during the summer months. This summer, starting June 2025, the 

Park’s electrical system began shutting down frequently, sometimes for hours on end. And at least 

one outage lasted for more than 24 hours. 

3. The causes of these recurrent outages are a substandard, deteriorating electrical 

system that cannot keep up with the energy demands of the Park’s tenants, and cannot meet their 

basic needs. 

4. During these outages, Park tenants are deprived of the ability to use their air 

conditioning system and to adequately cool their homes within code requirements for habitable 

dwellings. This deprivation exposes tenants to the dangerously extreme Arizona summer heat. 

Risks from heat exposure are especially acute in mobile homes. 

5. Mobile homes, which are typically made of metal and poorly insulated, heat up 

faster than standard homes. The difficulty in cooling a mobile home exponentially increases once 

a mobile home’s temperature rises to a dangerous level. Even short-term outages can lead to 

outsized effects. The high indoor temperatures caused by outages persist long after the electricity 

is “restored.” These frequent and regular outages at the Park pose an imminent threat of serious 

injury, hospitalization, or death to tenants. 

6. Defendants, Palo Verde Mobile Home Park, LLC, Landon Asset Management, LLC 

and Landon Management Services, P.C. did not, and do not, inform tenants of the dangers 

stemming from the Park’s outdated electrical system. The Defendants further failed to inform 

actual and potential tenants about the electrical systems’ capacity, limitations, and reliability. 
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Receiving this information is critical and potentially life-saving. Withholding it is a bold example 

of consumer fraud. 

7. Similarly, Defendants failed to provide timely repairs and upgrades to the Park’s 

electrical system despite knowing about these frequent electrical outages, and the health and safety 

risks outages pose to tenants.  

8. On August 14, 2025, after receiving multiple complaints, Plaintiff sent Defendants 

a Cease-and-Desist letter demanding the Park supply tenants with reliable and consistent 

electricity. [Ex. 1, The State’s Cease-and-Desist Letter]. Although Defendants engaged an 

electrical contractor to make repairs as early as September 2023, to the State’s knowledge, they 

have yet to adequately repair the Park’s electrical system, and many of their “repairs” actually 

created additional hazards.  

9. Defendants’ continued refusal to make the repairs necessary to eliminate safety 

hazards, bring the electrical system up to code, and solve the Park’s habitability issues, places 

Park tenants at serious risk of severe illness and/or death.  

10. This conduct violates the Arizona Consumer Fraud Act, A.R.S. § 44-1521, et seq. 

(“ACFA”), the Arizona Mobile Home Parks Residential Landlord and Tenant Act (“Mobile Home 

Act”) A.R.S. § 33-1401, et seq., the Arizona Landlord Tenant Act § 33-1301, et seq. (“Landlord 

Tenant Act”), Pima County1 and City of Tucson codes designed to protect the health, safety, and 

welfare of our community. 

11. For these reasons, the State respectfully requests this Court intervene to safeguard 

the rights and lives of Palo Verde’s tenants. 

PARTIES 

12. Plaintiff is the State of Arizona ex rel. Kristin K. Mayes, the Attorney General of 

Arizona (the “State” or “Plaintiff”), who is authorized to bring this action pursuant to the ACFA. 

                                              
1 Pima County adopted the 2023 National Electrical Code (NFAP 70) pursuant to Pima County 

Code Chapter 15.08.010. 
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13. Palo Verde Mobile Home Park, LLC (“Defendant Palo Verde”) is an Arizona 

limited liability company with its principal place of business in Tucson, Arizona. Defendant Palo 

Verde owns the property at issue in this case, Palo Verde Mobile Home Park, located at 3434 East 

Mossman Road, Tucson, Arizona 85706. Upon information and belief, the sole listed member and 

manager of Defendant Palo Verde, Mr. Joel Landon, has passed away. Defendant Palo Verde’s 

current ownership is unclear. 

14. Landon Asset Management, LLC (“LAM”) is an Arizona limited liability company 

with its principal place of business in Tucson, Arizona. LAM owns approximately 18 mobile 

homes located at the Park. At least one of the mobile homes is leased to a tenant by LAM and 

managed by Landon Management. Jeffrey Landon is the sole listed member of LAM and the son 

of the sole owner of Defendant Palo Verde, Joel Landon. 

15. Landon Management Services, P.C. (“Landon Management” and collectively 

referred to with LAM and Defendant Palo Verde as the “Defendants”) is an Arizona professional 

corporation with its principal place of business in Tucson, Arizona. Landon Management serves 

as the property management company for the Park. Jeffrey Landon is a shareholder of Landon 

Management and the son of the sole owner of Defendant Palo Verde, Joel Landon.  

16. From at least 2023 to present, acting alone or in concert with others, Defendants, 

advertised, marketed, distributed, or leased rental properties and/or lots, to consumers throughout 

Pima County and the State of Arizona.  

JURISDICTION AND VENUE 

17. The ACFA, A.R.S. §§ 44-1521 to 44-1534 authorizes the State to bring this action 

and this Court has jurisdiction to enter appropriate orders both prior to and following a 

determination of liability pursuant to A.R.S. § 44-1528.  

18. This Court has subject matter jurisdiction pursuant to A.R.S. § 12-123.  

19. Venue is proper in Maricopa County pursuant to A.R.S. § 12-401(17). 
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20. The Court has personal jurisdiction over Defendant Palo Verde, because it is an 

Arizona limited liability company that transacts business in Arizona and committed violations of 

Arizona statutes in whole or in part within Arizona. 

21. The Court has personal jurisdiction over LAM because it is a limited liability 

company that transacts business in Arizona committed violations of Arizona statutes, in whole or 

in part, within Arizona. 

22. The Court has personal jurisdiction over Landon Management because it is an 

Arizona professional corporation that transacts business in Arizona committed violations of 

Arizona statutes, in whole or in part, within Arizona. 

23. This action arises out of, and relates to Defendants’ contacts with this forum. 

FACTUAL BACKGROUND 

24. Defendant Palo Verde’s sole member, Joel Landon, acquired the Park in 1999.  

25. The Park consists of approximately 60 lots. 

26. Upon information and belief, most Park tenants own their own mobile homes or 

trailers. However, at least one tenant leases her home as well as her lot space from the Defendants, 

and LAM owns 18 total mobile homes at the Park.  

27. All of the residents at the Park rely on its electrical system to meet their basic needs. 

Defendants’ Electrical System Is Hazardous 

28. Defendants’ electrical system is dangerous, overloaded, unreliable, and in 

immediate need of repair. [See generally, Ex. 2, Decl. of George Hogge, Electrical Engineer]. 

29. As currently constructed, power enters the Park through a utility wire that feeds into 

a single service point. Id. at ¶ 4(d). 

30. From there, power is spliced into five (5) separate disconnect panels. Id. Four of 

these disconnect panels attach to a conductor that extends underground, from the disconnect to 

each mobile home pedestal. Id. at ¶¶ 4-5. 
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31. A fifth disconnect, that was recently installed, is attached to a “temporary” power 

cable that is unprotected and routes along the top of the ground. Id. at ¶ 5. 

 

 

 
Figure 1. Disconnect panels serving entire MHP. 
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Figure 2. Disconnect with front door open. 
 

 

Figure 3. Pedestal with mobile home power cord plugged into receptacle. Also note 

new circuit breaker panel to right. 
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Figure 4. Temporary power feed into pedestal. 

32. This electrical system creates several serious safety issues for the Park Residents. 

33. To start, the above-ground placement of the “temporary” power cable at the fifth 

disconnect is an electrical shock hazard and exposes the wire to external damage, increasing the 

risk of electrical outages. Id. 

34. Next, the underground conductors that extend from the disconnect panels to each 

mobile home pedestal do not appear, and are likely not, adequately protected through insulation. 

Id. ¶¶ 11, 26-29.  

35. Indeed, one of these underground conductors has already failed, and it is only a 

matter of time before the insulation fails on the other directly buried conductors, if it hasn’t 

happened already. Id. at ¶ 28.  
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36. When the insulation fails on the directly buried conductors, moisture leaking into 

the conductor will cause it to turn to dust, resulting in erratic voltages and creating a significant 

risk of fire within the mobile homes. Id. 

37. Given the age of the electrical system, the failure of one buried conductor, and the 

visible evidence of weatherization, including substantial oxidation, the Park’s electrical system 

poses an imminent risk. See id. at ¶¶ 11, 16, 26-29.  

38. More, conductors with failing insulation may soon leak electrical current into the 

soil, and draw excess power, placing even greater strain on an already overloaded system and 

risking frequent and multiple outages. Id. at ¶ 28. 

39. Finally, there are a host of miscellaneous hazards and insufficient quick-fixes that 

are visible throughout the park, including boards stacked too closed to the five disconnects (Id. at 

¶ 19), conductors at a pedestal being inappropriately fed into an adjacent pedestal (Id. at ¶ 18), 

and temporary power feeds lying on top of the ground (Id. at ¶ 17). 

40. All of these hazards continue to exist even after the Defendants hired Sovereign 

Electric to conduct repairs. Id. at ¶¶ 20-23. 

41. Defendants have and continue to fail to disclose these serious hazards to its residents 

and prospective residents. [Ex. 3, Decl. of A. Baez, ¶ 7; Ex. 4, Decl. of J. Estrada, ¶ 7; Ex. 5, Decl. 

of M. Melendez, ¶ 8; and Ex. 6, Decl. of N. Vergada, ¶7]. 

Defendants Fail to Disclose the Electrical Systems’ Limitations 

42. The dangers associated with Defendants’ electrical system, however, do not end 

with its aging infrastructure and failing insulation.  

43. The system is also severely overloaded and is not designed to handle the energy 

demands of a modern park of this size. [See generally, Ex. 2].  

44. The initial four disconnect panels are each rated at 200 amps and serve 

approximately fifteen mobile homes each. Id. at ¶ 6. A fifth disconnect was added on or about 
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June 24, 2025, to divert power for two pedestals from one of the original four disconnects as a 

temporary solution. Id at ¶ 21(c).  

45. Although one can assume some variance in electrical usage, in terms of the time 

each tenant uses electricity and the amount consumed, 200 amps is not adequate during periods 

of high loading – for example, during the summer when every resident can be expected to power 

their air conditioning unit(s). Id. at ¶¶ 6, 25.  

46. The meager number of amps provided by each disconnect is matched by the small, 

50-amp pedestals provided at each individual mobile home. Id. at ¶¶ 6, 24, 25, 30.  

47. 50-amp pedestals are inadequate for anything but an RV or very small domicile with 

minimal HVAC if that domicile uses only gas for the water heater, cooking, and heating. Id at ¶ 

30.  

48. Typically, modern pedestals are rated for at least 100 amps per home. Id. 

49. Manufactured homes, like those many Palo Verde residents own, may require 150-

200 amps to meet their basic electricity need (Id at ¶ 24), and many homes at the Park utilize at 

least one mini-split air conditioning system, which can each require anywhere from 15-45 amps 

to run. 

50. The mismatch between the energy demands of the Parks’ tenants and the amps 

provided quickly overloads the disconnects and is likely one of the primary causes of the Parks’ 

recurrent electrical outages. Id. at ¶¶ 6, 24, 25, 30, 31(b) and (c).  

51. Indeed, Palo Verde hired Sovereign Electric and HVAC as an electrical contractor 

to address repeated blown fuses as early as September 20, 2023. See Id. at ¶¶ 20-22 and appendices 

1 and 2.  

52. Sovereign Electric reported the following information regarding times they 

analyzed problems with Palo Verde’s electrical system: 

a. September 20, 2023: a subpanel repeatedly blew fuses due to a “shorted wire in 

subpanel #2” and “non-insulated splices under the roadway.” 



 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

 

  

b. August 21, 2024: “Burnt disconnect in the far-left subpanel causing overheating and 

blown fuses.” Repairs were made due to the aged system. 

c. June 24, 2025: “Overloaded 200A circuit causing disconnect to blow fuses.” 

Sovereign Electric added a 5th disconnect to spread load and ran a temporary power 

line to two pedestals. (Upon information and belief, those “temporary” lines are still 

existing.) 

d. July 14, 2025: Found “ten mobile home lots without power due to northwest line 

disconnect blowing fuses” and “a faulty underground line running from the 

disconnect to the first pad.” 

e. August 25-28, 2025: “Repeated fuse blowouts in the disconnect feeding the [north 

east] quadrant of the park.” 

53. In response to the August 25-28th repairs, Sovereign Electric indicated that they 

installed over current protection at the pedestal(s) that “reduced the ampacity of individual 

breakers and fuses to limit the overall current draw on the existing 200 amp disconnect servicing” 

the north east quadrant at Palo Verde. Id. 

54. Upon inspecting the electrical system in August 2025, the State’s electrical 

engineering expert provided the following in his Declaration: 

While this could be effective in reducing or eliminating the outages to the 

north east quadrant …, it presents a likely issue for each individual mobile 

home. Overcurrent devices such as breakers and fuses are only intended to 

protect conductors and equipment and are NOT intended to be a load 

limiting device. It is likely that one or more of those mobile homes will 

overload that device causing it to trip and leaving that home with partial or 

no power. At best, if they are “limited” by a 2-pole circuit breaker, they will 

have to reset the breaker to restore power. As at least some of these homes 

are now “limited” by fuses that will require replacement. It is very unlikely 

that these homeowners have the replacement fuse on hand or are able to 

physically or safely replace the fuses in these old pedestals. 
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Id at ¶22(b). 

55. Defendants never notified tenants or prospective tenants about the severe limitations 

of Palo Verde’s out-of-date electrical system. [Ex. 3, at ¶ 8; Ex. 4 at ¶ 8; Ex. 5 at ¶¶ 9 and 22; Ex. 

6 at ¶ 18].  

56. Nor did Defendants disclose to current and prospective tenants that the electricity 

provided to the tenants would be less than the typical amount of electricity provided at other 

mobile home parks, and would impact the number of household appliances they would be able to 

simultaneously use.  

57. Nor did Defendants advise current and prospective tenants about how the limited 

amps impact residents’ ability to control the climate in their homes, including using their air 

conditioning during summer months.  

58. Indeed, Defendants’ representations and advertisements suggested the opposite, and 

led consumers to believe that they would be able to power their standard household appliances 

and air condition their mobile home without issue. [Ex. 3, at ¶ 10; Ex. 4 at ¶ 11; Ex. 5 at ¶¶ 11]. 

59. At least one tenant also rents a trailer from Defendants in addition to the lot space, 

and she was not made aware of any limitations on electricity related to the trailer or lot space. [Ex. 

3, at ¶ 8]. 

60. If the tenants at Palo Verde had known about the electrical systems’ dangerousness, 

poor design, unreliability, and its limitations, many would not have chosen to lease a lot at the 

Park. [Ex. 3 at ¶ 9; Ex. 4 at ¶ 10; Ex. 5 at ¶ 10; Ex. 6 at ¶ 9]. 

Palo Verde’s Frequent Electrical Outages Expose Residents to Dangerous Heat 

61. The age and poor design of Palo Verde’s electrical system has, quite predictably, 

led to regular systems’ failures and electrical outages. These outages began approximately two 

years ago in 2023, and the number of outages has peaked during the summer months, when the 
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residents’ air conditioning units place the most strain on the electrical system and on the 

disconnects that supply power throughout the Park. 

62. This summer was no exception, and starting in June 2025, the Park’s electrical 

system began experiencing regular outages. [Ex. 3 at¶ 12; Ex. 5 at ¶ 15; Ex. 6 at ¶ 12]. 

63. During these outages, the temperatures inside residents’ homes rapidly rise to 

dangerous levels, and once the mobile homes heat up, it’s difficult to cool back down – thus, even 

short outages, lasting less than one hour, can have outsized effects and endanger some residents. 

[Ex. 3 at ¶ 15; Ex. 4 at ¶ 15; Ex. 5 at ¶ 18; Ex. 6 at ¶ 14].  

64. As one resident states: “I estimate that it reaches the high 80’s to mid-90’s within 

an hour or so.” [Ex. 3 at ¶ 15]. These conditions are incredibly dangerous, especially for 

vulnerable populations, like seniors and children. 

65. The same resident noted that “if the electricity is out for more than an hour, I have 

to leave and go to one of our friends’ homes to cool off.” [Ex. 3 at ¶ 16]. Another resident brought 

up challenges in maintaining her disabled sister’s insulin medicine at a proper temperature. [Ex. 

5 at ¶ 13]. And that in one outage, on July 5, 2025, both she and her sister became ill, with her 

sister experiencing heavy vomiting. [Ex. 5 at ¶ 16].  

66. It is well-documented that extreme heat is a safety hazard, and risks associated with 

the repeated power outages are not theoretical.  

67. In 2023 and 2024, approximately 277 heat-related deaths occurred indoors, in 

uncooled environments in Arizona,2 and individuals in mobile homes are at particular risk of heat-

related illnesses and death.  

                                              
2  Maricopa County Public Health Department, “2024 Heat-Related Deaths Report,” 

available at:  https://www.maricopa.gov/ArchiveCenter/ViewFile/Item/5934; Associated Press, 

“Heat Deaths of People Without Air Conditioning, Often in Mobile Homes, Underscore Energy 

Inequity,” August 2, 2024, THE COPPER COURIER, available at:  

https://apnews.com/article/extreme-heat-deaths-air-conditioning-

095cc1820abab04ed9729c6de73f21ce;   

 

https://www.maricopa.gov/ArchiveCenter/ViewFile/Item/5934
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
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68. In Maricopa County, for example, mobile home residents make up 5% of residents, 

but constitute between 30-40% of all heat-related deaths indoors, depending on the year.3  

69. In 2023, approximately 47 heat-related deaths occurred indoors in Pima County in 

uncooled environments.4 

70. In Pima County, for example, mobile home residents make up 10% of all housing,5 

but account for 30% of heat related deaths.6 

71. A large number of mobile homes – approximately 35% of the Pima County Mobile 

Home stock – were built before 1976, and are likely not energy efficient.7  

72. The dangers of extreme heat are acute in mobile homes because of their construction 

– they are often poorly insulated and made of metal. This design exposes people to the elements 

more than any other type of housing, as these dwellings transform into “broiling tin can[s]” in the 

“blazing desert sun.”8  

73. Indeed, Park tenants reported that temperatures at Palo Verde regularly spiked 

above 82 degrees Fahrenheit, the maximum temperature permitted for dwellings under Tucson 

                                              
3  Faller, Mary Beth, “ASU Team’s Research Leads to New Law Protecting Mobile-Home 

Dwellers,” ASU NEWS, Apr. 11, 2024, available at: https://news.asu.edu/20240411-

environment-and-sustainability-asu-teams-research-leads-new-law-protecting-mobilehome; 

“Discoveries and Solutions at the Intersection of Heat, Health, and Housing,” KNOWLEDGE 

EXCHANGE FOR RESILIENCE, available at:  https://resilience.asu.edu/heathealthandhousing  
4mailto:https://app.powerbigov.us/view?r=eyJrIjoiYzUxYmEwOGUtMzUwYy00MzgxLWIwM

DgtMjU5MDY3NzIwYTIxIiwidCI6IjMzYjZlMmMzLTBiMWEtNDg3OS1iNzQxLTQ3NDYx

YTZjMWE4OSJ9 
5 https://eller.arizona.edu/news/2019/08/manufactured-housing-gap-tucson-pima-county  
6 https://azluminaria.org/2025/02/17/suffering-hidden-from-view-mobile-home-and-rv-

residents-in-pima-county-die-from-heat-at-high-rates/  
7https://mapazdashboard.arizona.edu/sites/default/files/images/mhgap_kear_white_paper_final.p

df  
8  Associated Press, “Heat Deaths of People Without Air Conditioning, Often in Mobile 

Homes, Underscore Energy Inequity,” August 2, 2024, THE COPPER COURIER, available at:  

https://apnews.com/article/extreme-heat-deaths-air-conditioning-

095cc1820abab04ed9729c6de73f21ce 

https://news.asu.edu/20240411-environment-and-sustainability-asu-teams-research-leads-new-law-protecting-mobilehome
https://news.asu.edu/20240411-environment-and-sustainability-asu-teams-research-leads-new-law-protecting-mobilehome
https://resilience.asu.edu/heathealthandhousing
mailto:https://app.powerbigov.us/view?r=eyJrIjoiYzUxYmEwOGUtMzUwYy00MzgxLWIwMDgtMjU5MDY3NzIwYTIxIiwidCI6IjMzYjZlMmMzLTBiMWEtNDg3OS1iNzQxLTQ3NDYxYTZjMWE4OSJ9
mailto:https://app.powerbigov.us/view?r=eyJrIjoiYzUxYmEwOGUtMzUwYy00MzgxLWIwMDgtMjU5MDY3NzIwYTIxIiwidCI6IjMzYjZlMmMzLTBiMWEtNDg3OS1iNzQxLTQ3NDYxYTZjMWE4OSJ9
mailto:https://app.powerbigov.us/view?r=eyJrIjoiYzUxYmEwOGUtMzUwYy00MzgxLWIwMDgtMjU5MDY3NzIwYTIxIiwidCI6IjMzYjZlMmMzLTBiMWEtNDg3OS1iNzQxLTQ3NDYxYTZjMWE4OSJ9
https://eller.arizona.edu/news/2019/08/manufactured-housing-gap-tucson-pima-county
https://azluminaria.org/2025/02/17/suffering-hidden-from-view-mobile-home-and-rv-residents-in-pima-county-die-from-heat-at-high-rates/
https://azluminaria.org/2025/02/17/suffering-hidden-from-view-mobile-home-and-rv-residents-in-pima-county-die-from-heat-at-high-rates/
https://mapazdashboard.arizona.edu/sites/default/files/images/mhgap_kear_white_paper_final.pdf
https://mapazdashboard.arizona.edu/sites/default/files/images/mhgap_kear_white_paper_final.pdf
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
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City Code § 16-11(2)(a)), with some homes reaching above 90 degrees Fahrenheit. [Ex. 3 at ¶ 15; 

Ex. 4 at ¶ 18; Ex. 6 at ¶ 14]. 

74. This data demonstrates that Palo Verde’s tenants struggle to maintain safe 

temperatures in their homes – and Defendants have done almost nothing to help. 

75. Despite knowing about these outages for years, Defendants have failed to repair or 

upgrade their defunct electrical system.  

76. Despite knowing about these outages for years, Defendants have failed to disclose 

the unreliability of the electrical system to their actual and prospective tenants.  

77. Had the tenants at Palo Verde known that the electrical system was unreliable and 

that management would not maintain or upgrade it, they would not have chosen to lease at lot at 

the Park. 

COUNT I 

Deceptive Omissions  

Arizona Consumer Fraud Act, A.R.S. §§ 44-1521 to 44-1534 

 
78. The State realleges all prior allegations of this Complaint as though fully set forth 

herein. 

79. The conduct described in the preceding paragraphs of this Complaint constitutes 

deceptive and unfair acts or practices, fraud, false pretenses, false promises, misrepresentations, 

or concealment, suppression or omission of material facts with intent that others rely on such 

concealment, suppression or omission, in connection with the sale or advertisement of 

merchandise in violation of the ACFA, A.R.S. §§ 44-1521 to 44-1534. 

80. From at least 2023 to present, Defendants violated the ACFA in connections with 

the rental and advertisement of Park units by concealing, suppressing, or omitting material facts 

from potential residents with the intent that consumers rely thereon, including, but not limited to, 

failing to disclose in its advertisements and representations at the time of renting its units:  

a. That the Parks’ electrical system is dangerous and presents an ongoing fire hazard; 
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b. That the lots within the Park lack adequate and consistent electricity;  

c. That a resident would be limited in their ability to simultaneously operate basic 

household items like an air conditioning unit, refrigerator, microwave, and/or other 

standard appliances;  

d. That Defendants would not maintain the electrical system, and would instead allow 

them to fall into disrepair, creating uninhabitable and often unsafe conditions for 

residents.  

81. Pursuant to Arizona law, a practice of omitting information in connection with the 

sale and advertisement of merchandise may be a deceptive practice in violation of the ACFA. 

State ex rel. Horne v. AutoZone, Inc., 229 Ariz. 358, 361 (2012). 

82. From at least 2023 to present, Defendants’ routinely made the material omissions 

specified in ¶80. This pattern of unlawful omission constitutes a deceptive practice in violation of 

the ACFA. 

83. While engaging in the acts and practices alleged in this Complaint, Defendants knew 

or should have known that their conduct was of the nature prohibited by A.R.S. § 44-1522, 

subjecting themselves to enforcement and penalties as provided in A.R.S. § 44-1531(A). 

COUNT II 

Deceptive Practices  

Arizona Consumer Fraud Act, A.R.S. §§ 44-1521 to 44-1534 

84. The State realleges all prior allegations of this Complaint as though fully set forth 

herein. 

85. From at least 2023 to present, Defendants engaged in deceptive acts and practices 

in connection with the advertisements of their rental lots and mobile homes including, but not 

limited to:  

a. Falsely stating and/or implying that the Park units would come with functioning 

electricity; and 
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b. Falsely stating and/or implying that residents would be able to use standard 

household appliances (like refrigerators, microwaves, and laundry) in addition to air 

conditioning units. 

86. While engaging in the acts and practices alleged in this Complaint, Defendants knew 

or should have known that their conduct was of the nature prohibited by A.R.S. § 44-1522, 

subjecting themselves to enforcement and penalties as provided in A.R.S. § 44-1531(A). 

COUNT III 

Unfair Practices 
Arizona Consumer Fraud Act, A.R.S. §§ 44-1521 to 44-1534 

87. The State realleges all prior allegations of this Complaint as though fully set forth 

herein. 

88. The ACFA prohibits the use of “unfair” acts and practices in connection with the 

sale or advertisement of merchandise. 

89. Unfair acts and practices are those that are harmful to consumers, not reasonably 

avoidable by consumers, and not outweighed by countervailing benefit to consumers or to 

competition. 

90. Defendants engaged in unfair acts and practices in connection with the sale and 

advertisement of rental units in violation of the ACFA by contracting with residents and then 

failing to provide reliable electricity to their residents in violation of the Mobile Home Act and 

Landlord Tenant Act, A.R.S. §§ 33-1401, et seq., and established public policy. 

91. These acts and practices caused or were likely to cause substantial injuries to 

consumers that were not reasonably avoidable by consumers and were not outweighed by 

countervailing benefits to consumers or to competition. 

92. Consumers are suffering, have suffered, and will continue to suffer substantial 

injury as a result of Defendants’ violations, including, but not limited to: 
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a. Increased risk of serious injury or death due to Defendants’ hazardous, ill-kept, 

out-of-code electrical system; 

b. Increased risk of serious injury or death due to lack of consistent and reliable 

electricity; 

c. Inability to enjoy the habitability of a resident’s home as bargained for when 

renting at the Park, while continuing to pay for the same without offset; and 

d. Monetary damages in the form of excess rent and fines, excess utility fees and 

fines, medical bills, loss of appliances, air conditioning units, and other personal 

items. 

93. Absent injunctive relief by this Court, Defendants are likely to continue to injure 

consumers and harm the public interest. 

94. While engaging in the acts and practices alleged in this Complaint, Defendants knew 

or should have known that their conduct was of the nature prohibited by A.R.S. § 44-1522, 

subjecting itself to enforcement and penalties as provided in A.R.S. § 44-1531(A). 

PRAYER FOR RELIEF 

Wherefore, the State requests that the Court: 

A. Enter a permanent injunction to prevent future violations of the ACFA by 

Defendants pursuant to A.R.S. § 44-1528(A); 

B. Enter a permanent injunction to prevent future violations of the Mobile Home 

Act, A.R.S. §§ 33-1401, et seq., and A.R.S. § 33-1452(F)(9), pursuant to A.R.S. 

§ 44-1528(A); 

C. Enter a permanent injunction to prevent future violations of the Landlord Tenant 

Act, A.R.S. §§ 33-1301, et seq, pursuant to A.R.S. § 44-1528(A); 

D. Enter a permanent injunction barring Defendants from renting real property to 

Arizona consumers pursuant to A.R.S. § 44-1528(A)(4);  

E. Award restitution and disgorgement pursuant to A.R.S. § 44-1528(A)(2) - (3);  
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F. Award civil penalties of up to $10,000 per willful violation of the ACFA 

pursuant to A.R.S. § 44-1531;  

G. Award the State its costs and fees pursuant to A.R.S. § 44-1534; and 

H. Award any additional relief as the Court determines to be just and proper. 

JURY DEMAND 

95. The State demands trial by jury on all issues so triable. 

 

DATED September 30, 2025   

  

KRISTIN K. MAYES 

ATTORNEY GENERAL 

By:  /s/ Amanda Salvione  

Amanda Salvione 

Heather Hamel  

Tarah White 

Assistants Attorneys General 

Attorneys for Plaintiff State of Arizona 
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KRIS MAYES 
ATTORNEY GENERAL 

 

OFFICE OF THE ARIZONA ATTORNEY GENERAL 

CIVIL LITIGATION DIVISION 
CONSUMER PROTECTION & ADVOCACY SECTION 

CONSUMER LITIGATION UNIT 

AMANDA SALVIONE 
ASSISTANT ATTORNEY GENERAL 

DIRECT PHONE NO. (602) 542-8798 
AMANDA.SALVIONE@AZAG.GOV 

 

2005  NORTH  CENTRAL  AVENUE,  PHOENIX, AZ  85004-1592   •   PHONE  602.542.3702   •   FAX  602.542.4377   •   WWW.AZAG.GOV 

August 14, 2025 

SENT VIA CERTIFIED MAIL: 

Palo Verde Mobile Home Park, LLC 

Park Office, Management 

3434 East Mossman Road 

Tucson, Arizona 85706  

 

Palo Verde Mobile Home Park, LLC 

ATTN: Joel B. Landon 

6536 East Santa Aurelia Street 

Tucson, Arizona 85715 

 

 

 

 

Landon Management Services, P.C. 

ATTN: Jeffrey Landon  

273 South Scott Avenue 

Tucson, Arizona 85701 

 

Palo Verde Mobile Home Park, LLC 

c/o Bogutz & Godron, Statutory Agent 

3503 North Campbell Avenue, #101 

Tucson, Arizona 85719 

Re: Failure to Provide Continuous Electricity at Palo Verde Mobile Home Park 

Attention Palo Verde Management: 

The Arizona Attorney General’s Office (“AGO”) received multiple complaints that Palo 

Verde Mobile Home Park (“Palo Verde” or the “Park”) is not in compliance with the Arizona 

Mobile Home Parks Residential Landlord and Tenant Act, A.R.S. § 33-1401, et seq., due to failure 

to provide consistent electricity to Park residents.  AGO believes that this failure is causing many 

residents to go without air conditioning, posing a substantial risk their health and safety. The Park’s 

failure to provide reliable electricity in these conditions is both unacceptable and unlawful, and is 

especially troubling given that the Complex is home to scores of vulnerable residents, including 

infants, children, and seniors. 

Based on consumer statements, we understand that the Park’s electricity is experiencing 

frequent and lengthy interruptions to its electrical services.  Consumers also report that outages 

have occurred over a number of years and that they lack sufficient, sustainable remedies. We 

highly encourage the Park have its electrical system assessed to ensure the provision of proper 

electricity to all residents during the summer months, consistent with your legal requirements. 

A failure to remedy these dangerous conditions places Park residents at risk of serious 

injury or death.  These risks are not speculative.  In the past two years, approximately 277 heat-
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related deaths occurred indoors in uncooled environments.1 This risk is heightened in mobile 

homes which reach dangerous temperatures faster than insulated dwellings.  

The Park does little to warn or protect residents from these serious health hazards. In fact, 

none of the Park’s online listings and/or advertisements provide notification or warning to would-

be tenants about this ongoing, serious habitability issue.  These representations and omissions, 

appear to be false or deceptive and may constitute violations of the Arizona Consumer Fraud Act 

(A.R.S. § 44-1521, et seq.). The Park’s failure to comply with applicable laws may also constitute 

unfair business practices.  The Arizona Consumer Fraud Act prohibits the deceptive advertising of 

real estate leases, including land leases, and unfair business practices. Those who violate the 

Arizona Consumer Fraud Act may be subject to civil penalties of up to $10,000 per violation, 

disgorgement of profits, and responsible to pay restitution to consumers.  

The AGO demands that Palo Verde immediately comply with the Arizona Mobile Home 

Parks Residential Landlord and Tenant Act and the Arizona Consumer Fraud Act by making all 

repairs necessary to ensure that the electrical system is capable of providing consistent and reliable 

electricity to all homes at the Park. Please provide us with written confirmation of compliance, 

including verification from a properly licensed electrician, by 4:00 p.m. on Wednesday, 

August 20, 2025.  

If the Park cannot restore electricity to residents by this deadline, we demand that you offer 

and provide appropriate, alternative remedies, as may be elected by each applicable Park resident 

until completion of the necessary repairs.  Including, but not limited to, offering placement in 

alternative housing at no cost to the residents.   

The AGO also demands that Palo Verde preserve all documents, correspondence, 

communications (including employee and contractor emails, instant messages, and text messages), 

and any other written and electronic materials from May 2022 to the present that relate to 

(a) maintenance requests at the Park; (b) the electrical, gas, and plumbing system and any 

components of those systems at the Park; and (c) the Park’s sale or advertisement of any lots or 

other products related to the Park in anticipation of litigation.  

As a final note, the AGO reminds Palo Verde that any retaliation against residents who 

request repairs is unlawful.  Additionally, Arizona Fair Housing Laws guarantee Arizona citizens 

equal conditions and access to services, such as functioning electricity air conditioning.  As such, 

any remedial measures or repairs cannot be provided on a discriminatory basis.  Housing providers 

must also make reasonable accommodations for individuals with disabilities.  Failing to provide 

an accommodation to an individual whose disability is impacted or exacerbated by heat related 

conditions can potentially be a violation of the Fair Housing Laws.  The Civil Rights Division of 

the AGO is tasked with enforcing the Arizona Civil Rights Act and is aware of and monitoring for 

                                                 
1 Maricopa County Public Health Department, “2024 Heat-Related Deaths Report,” available at:  

https://www.maricopa.gov/ArchiveCenter/ViewFile/Item/5934; Associated Press, “Heat Deaths of People Without 

Air Conditioning, Often in Mobile Homes, Underscore Energy Inequity,” August 2, 2024, THE COPPER 

COURIER, available at:  https://apnews.com/article/extreme-heat-deaths-air-conditioning-

095cc1820abab04ed9729c6de73f21ce 

https://www.maricopa.gov/ArchiveCenter/ViewFile/Item/5934
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
https://apnews.com/article/extreme-heat-deaths-air-conditioning-095cc1820abab04ed9729c6de73f21ce
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any discriminatory actions on the basis of a protected class or failures to accommodate those with 

disability. 

If you have questions about this letter, you may contact me at Amanda Salvione 

Amanda.Salvione@azag.gov or 602-542-8798, or Heather Hamel, senior litigation counsel, at 

Heather.Hamel@azag.gov or 602-542-7731. 

Sincerely, 

Amanda M. Salvione 

Assistant Attorney General 

AS/nt 
WLVWXEB30D1JHA 

mailto:Amanda.Salvione@azag.gov
mailto:Heather.Hamel@azag.gov
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DECLARATION OF GEORGE J. HOGGE PE 
(as of September 2, 2025) 

I, George J. Hogge PE, declare as follows: 

1. I am a 69-year-old resident of Mesa, AZ. 
2. In forming this declaration, I will rely on my own experience, training, education, and 

personal knowledge of the electrical design, construction, and codes. 
a. I have been a Forensic Electrical Engineer full time for 25 years providing expert 

analyses of electrical failures, fires, and accidents. I have been a Journeyman 
Electrician for over 45 years and an Electrical Engineer for over 35 years. I was a 
design/build Electrical Contractor in Arizona for about 15 years where I was the 
qualifying party for numerous commercial and residential projects.  

b. I have extensive experience designing, installing, repairing, and troubleshooting 
electrical services including mobile home pedestals such as those in this matter. 

i. I was an Electrical Engineer for SRP for 10 years in the Distribution System 
Design where we supplied power to all end users including many Mobile 
Home Parks. During that time, I supervised the “inspectors” who inspected 
and approved all such service installations in SRP territory and was 
instrumental in the development of the SRP standards and requirement for 
those installations. Also, during that time, I was part of the transition of all 
SRP underground facilities from direct buried cables to an all conduit 
system. 

c. I have operated as the co-owner and Principal Engineer of Engineering Forensics 
Experts for over 22 years. 

d. I am a Registered Professional Electrical Engineer in AZ and a number of other 
states. 

3. On August 19, 2025 I was contacted by Amanda Salvione, Assistant Attorney General for 
the Arizona Attorney General’s Office. My instructions were to conduct an overview of 
the electrical systems serving the Palo Verde Mobile Home Park (MHP) to determine, if 
possible, the causes of multiple outages as well as possible solutions. MHP consists of 
approximately 60 lots or spaces located at 3434 East Mossman Road, Tucson, Arizona 
85706. 

4. The background information provided to me was that there had been multiple long term 
electrical power outages for some time in this community, creating an unsafe condition for 
the residents, especially during recent periods of extreme heat warnings.  

a. Figure 1 through Figure 3 below show the electrical service apparently to the entire 
MHP. The power from the utility enters the large junction box on the top from an 
overhead lateral and is metered by the utility company at that point. The utility 
connections and utility service point are in the large junction box at the top of 
Figure 2 as indicated. From that point on all of the electrical facilities are the 



responsibility of the MHP. Figure 1 below shows the utility overhead lateral and 
Figure 2 shows the utility service point panel. 

b. It is apparent from Figure 2 that the MHP has allowed someone to place some type 
of storage shed in front of the service that has created a National Electrical Code 
(NEC) violation and a hazard as discussed below. 

 
Figure 1. Overhead Utility lateral serving Mobile Home Park. 

 
Figure 2. Overview of electrical service to MHP. 
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c. The power is then routed through the large wireway which is open in Figure 3 
below. Multiple splices within that wireway route the power into each disconnect. 

d. From the wireway the power is routed into the five (5) gray disconnect panels with 
switching handles. These disconnects contain fuses that are intended to provide 
protection for the conductors that extend underground to each of the mobile home 
pedestals where the mobile home will plug in their main power cord. 

 
Figure 3.  Disconnect panels serving entire MHP. 
 

5. Figure 3 above shows the five (5) disconnects that are currently providing power to the 
MHP pedestals. Of those the one on the far right has been added recently to apparently 
attempt to provide some additional capacity for the MHP pedestals. There is a “temporary” 
power cable extending from that added disconnect that is unprotected and routed along the 
top of the ground.  

a. This condition presents a number of NEC code violations and hazards: 
i.  There is no protection of the conductors where they extend through the 

bottoms of the sheet metal enclosures at each end which would likely cause 
an eventual failure of the insulation and faulting, resulting in further 
outages. 

ii. The lack of protection (such as conduit) of the conductors outside of the 
enclosures exposes them to external damage and personnel shock hazards. 

iii. The NEC requires any such conductors to be buried a minimum depth of 24 
inches for direct buried cables and 18 inches for cables within conduit. 
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Conductors lying on the ground or in shallow trenches are subject to damage 
and failure. 

b. The conditions found present a hazard so should only be used in an emergency for 
very short-term emergency use. 

 

 
Figure 4. Disconnect with front door open. 

 

6. Figure 4 above shows one of the original disconnects with the front door open. The fuses 
within the panel are each rated at 200 amps and are intended to protect the conductors 
extending from the bottom of the panel that are routed underground to the mobile home 
pedestals.  It is important to note that this limits the group of lots served by this disconnect 
to 200 total amps. With only 4 original disconnects, that means that about 15 homes are 
limited to a total of 200 amps of power. With the additional disconnect from June 24, 2025 
(discussed below), about 12 homes now share 200 amps. It appears that each pedestal is 
rated at 50 amps. While a certain amount of diversity is assumed in planning the total load 
for such a group of homes, it becomes apparent that 200 amps total will not be adequate 
during any period of high loading such as the heat waves of this summer. It is also important 
to understand that the internal resistance of any conductor will increase with temperature, 
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which becomes a limiting factor on the capacity of the underground conductors as they are 
unable to dissipate the heat created by carrying the higher loads.  

7. It was also noted that in the disconnect shown in Figure 4, one of the load side conductors 
had been disconnected from the terminal and was just left loose and unprotected in the 
panel, which would be considered a hazard. Apparently this has been part of the work done 
by Sovereign Electric and HVAC outlined below. It was reported that this cable had failed 
underground which will be discussed further below. A temporary conductor had been 
installed unprotected and lying on top of the ground or in a shallow trench from this 
disconnect to one of the pedestals. Again, this would be a code violation and a hazard so 
should only be used in an emergency for very short-term use. 

8. Background information provided was that the outages would affect multiple residents and 
mostly were “partial outages” where portions of the 120 volt house receptacles and lighting 
would lose power and all of the 240 volt load such as HVAC would be inoperable. This 
condition would happen to groups of tenants each time, rather than just single lots as would 
be expected with only 4 or 5 disconnects serving 60 lots.  

9. The partial outage would be consistent with the operation (tripping or blowing) of a single 
fuse in a 240 volt 2-pole fused disconnect or possibly partial tripping of a malfunctioning 
2-pole breaker. The individual disconnects that served the MHP lots were the 2-pole fused 
disconnects as shown in Figure 3 above. 

10. The fact that there are only 4 of these original individual disconnects for 60 lots means 
there were about 15 lots served by each disconnect, now 12 served by each disconnect. 
This would mean that each time one of the fuses blows there would be about 12 or 15 
homes affected. In this situation, the 240 Volt HVAC systems of those affected homes 
including HVAC would not operate at all. 

11. It is important to note here that the conductors from the individual disconnects extend into 
the ground through the conduit as indicated in Figure 4 above. It is extremely unlikely that 
these conductors are contained within, and protected by, conduit as they extend 
underground from this point to the MHP pedestals. This will be discussed further below. 

12. The service points to each mobile home consist of typical “pedestals” as shown in Figure 5 
and Figure 6 below. The power conductors would enter into this assembly from 
underground through the junction box as shown and then up to the MHP meter. It is 
apparent that the MHP is submetering the power to each lot through the meters as shown. 

13. The assembly shown in Figure 5 shows that at least some of the pedestals are a “back to 
back” arrangement in order to supply 2 mobile homes from one stub-up location. 
 



  

Figure 5. Typical MHP meter and pedestal assembly. 
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Figure 6. Pedestal with mobile home power cord plugged into receptacle. Also note new 
circuit breaker panel to right. 
 

14. Figure 6 above shows one of the pedestal boxes with the front cover lifted to show the 
mobile home power cord plugged into the pedestal receptacle. In this pedestal, the local 
protection and disconnect means is an older pull-out style fuse block which would contain 
two (2) fuses that are intended to protect the receptacle and mobile home power cord. The 
ratings of these fuses could not be determined without pulling them from the panel 
therefore taking an outage so they are unknown at this time. 

15. Figure 6 also shows that a very recent attempt has been made apparently to alleviate the 
outages by installing a circuit breaker panel with four (4) 2-pole breakers. The 
configuration of wiring at these breakers could not be determined without causing an 
outage. 

16. It is apparent from Figure 6 that there is significant oxidation of the old steel boxes. Such 
oxidation can become a factor in the failure rate of the cables and devices within. 
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Figure 7. Temporary power feed into pedestal. 
 

17. Figure 7 above shows the other end of the temporary power conductor the source of which 
is shown in Figure 4 above. Again, this conductor is either lying on top of the ground or 
in a shallow trench which would be considered only an emergency short term condition 
only. 

18. Figure 8 below shows another remarkable condition found at one MHP pedestal assembly. 
The 2 red and 1 white conductors have been tapped off from the line side of the pedestal 
facing us and then through a penetration into the adjacent pedestal creating a serious hazard 
and code violation. There are a number of NEC code violations and hazards in this 
arrangement. 

19. Figure 9 below depicts a tape measure showing that there is approximately 30 inches of 
horizontal clearance in front of the disconnect panels creating a hazardous condition. The 
boards stacked against the storage shed also present a significant tripping hazard in the 
event that a worker needed to get away from an arc flash or electrical explosion. The 
National Electrical Code as well as Occupational Safety and Health Administration require 
a minimum of 36 inches of horizontal clearance and a lack of any tripping hazards. 



 
Figure 8. Conductors running outside the envelope of the pedestal enclosure. 
 

 
Figure 9. Tape measure showing less than approximately 30 inches of horizontal clearance 
in front of the disconnect switch panels.  



ADDITIONAL INFORMATION RECEIVED: 

20. Appendix 1 and Appendix 2 below contain letters from Sovereign Electric and HVAC 
who has been the Electrical Contractor that has been called to restore the power to the 
mobile homes a number of times recently.  

21. The first letter dated August 19, 2025 describes four (4) major service events performed 
by Sovereign: 

a. September 20, 2023: a subpanel was repeatedly blowing fuses due to a “shorted 
wire in subpanel #2” and “non-insulated splices under the roadway”. 

b. August 21, 2024: reported that a “Burnt disconnect in the far-left subpanel causing 
overheating and blown fuses.” Sovereign and/or management performed a number 
of repairs due to aged system. 

c. June 24, 2025: reported that “Overloaded 200A circuit causing disconnect to blow 
fuses.” They added the 5th disconnect to spread load and ran a temporary power line 
to two pedestals. Apparently, those “temporary” lines are still existing as a code 
violation as described above. 

d. July 14, 2025: Found “ten mobile home lots without power due to northwest line 
disconnect blowing fuses” and diagnosis found “a faulty underground line running 
from the disconnect to the first pad.” 

22. The second letter dated August 29, 2025 describes further activities August 25-28 due to 
“Repeated fuse blowouts in the disconnect feeding the NE quadrant of the park”. 

a. The letter indicated that they found pedestals without overcurrent protection, which 
is a severe hazard to the wiring of the mobile home. 

b. The letter indicates that they installed overcurrent protection at the pedestal(s) that 
“Reduced the ampacity of individual breakers and fuses to limit the overall current 
draw on the existing 200 amp disconnect servicing the area.” In my expert opinion, 
while this could be effective in reducing or eliminating the outages to the north east 
quadrant as a group, it presents a likely issue for each individual mobile home. 
Overcurrent devices such as breakers and fuses are only intended to protect 
conductors and equipment and are NOT intended to be a load limiting device. It is 
likely that one or more of those mobile homes will overload that device causing it 
to trip and leaving that home with partial or no power. At best, if they are “limited” 
by a 2-pole circuit breaker, they will have to reset the breaker to restore power. As 
at least some of these homes are now “limited” by fuses that will require 
replacement. It is very unlikely that these homeowners have the replacement fuse 
on hand or are able to physically or safely replace the fuses in these old pedestals. 

c. The letter further indicated that they relocated service of two spaces from the north 
east quadrant disconnect to the south east quadrant disconnect after which they 
monitored loading during hot periods to be sure of no overloading. It seems unlikely 
that this will be a successful long term solution. 



23. It is apparent that the entire system is antiquated and overloaded, and will continue to fail. 
Failure is especially likely during higher loading events. Such events are inevitable with 
the heat of summer and the residents upgrading appliances and HVAC systems to meet 
their basic needs. 
 

ENGINEERING ANALYSIS AND COMMENTS: 

24. It is apparent that the electrical systems of the MHP are aging, out of code compliance, and 
in need of immediate maintenance and a complete upgrade. MHP pedestals should likely 
be at least 150 amps per pedestal to meet resident needs.  

25. The fact that there are only 4 (now 5) disconnects for 60 pedestals would be considered 
woefully inadequate.  

26. The conductors leaving the disconnects and extending into the ground are apparently direct 
buried and not in conduit. This was the standard method of construction until about the 
1990s and has been the cause of considerable failures requiring replacement and upgrading. 
This has also been the cause of a number of fires due to failure of the neutral conductor(s) 
within the system. 

27. It has been established that more than one of these underground conductors has already 
failed resulting in non-compliant emergency wiring situations that must be repaired. 
Virtually all modern installations of underground electrical wiring is done within conduit 
systems which protects the wiring and also facilitates repairs and upgrades. 

28. It is a matter of time before the insulation fails on direct buried cables such as these. That 
failure will result in outages if it happens to the energized conductors. If the neutral 
conductor insulation fails it won’t typically cause an immediate outage, however that 
allows water into the copper or aluminum conductor inside. The moisture combined with 
electrical current will cause especially the aluminum conductor to turn to dust resulting in 
erratic voltages and a significant risk of fire within the mobile homes. This Forensic 
Engineer has investigated numerous fires and equipment failures caused by neutral failure 
in buried cables. My experience with the utilities and as a Forensic Engineer is that after 
15-20 years the insulation will degrade to the point where leakages and failures begin to 
occur, especially if the conductors were not adequately protected from rocks etc. during 
the direct burial installation procedure. 

29. At this point a good soaking rain would likely result in multiple outages for the MHP due 
to insulation failure on the underground conductors. 

30. The 50 amp pedestals are inadequate for anything but an RV or very small domicile with 
minimal HVAC and using gas for the water heater, cooking, heating, etc. Modern pedestals 
are typically at least 100 amps. If the MHP is unable or unwilling to upgrade their electrical 
systems, then they need to limit the number and or size of mobile homes in the park. 

31. The outages in question are caused by one or more the following factors; 



a. The insulation is failing on the buried conductors extending to the pedestals 
resulting in leakage current into the soil and excess current draw on the fuses. That 
fact that this is occurring more often recently would support that conclusion. Water 
from irrigation could be soaking down to the conductors and causing intermittent 
overcurrents. A good rainy season could result in a complete failure of the MHP 
electrical system. 

b. The aggregate loading on the groups of pedestals has been exceeding the fuse 
ratings at the disconnects. During periods of extreme heat and resulting heavy and 
prolonged HVAC loading, there is little to no diversity for groups of consumers so 
the system has to be sufficiently robust to handle the aggregate loading. This is 
something that the MHP has to be aware of and responsible for. 

c. The fuses at the disconnects are apparently not adequate for the loads. This can 
become a difficult situation to overcome without upgrading because the fuses have 
to be sized to protect the conductors. The conductors should be large enough to 
handle the loads. If they are not adequate and too large of fuses are installed it will 
likely result in conductor failures and possible fires. 

32.  During this brief overview we were not able to conduct any examination or testing of the 
system grounding for the MHP. Grounding is an important concern for any electrical 
service but is especially critical for mobile home parks as inadequate grounding will 
inevitably result in extremely hazardous conditions on the interior and exterior of the 
mobile home. Inadequate grounding in mobile homes has been the cause of many electrical 
shock injuries and deaths and also numerous fires, which has caused a number of NEC 
updates on the requirements for such equipment. Due to the dry and corrosive nature of the 
soil in the Arizona desert, grounding systems have to be complete and especially robust to 
be effective, and will require maintenance that seldom occurs. It is unlikely that the 
grounding in this aging system is adequate or even safe. 

 

RECOMMENDATIONS: 

33. The entire electrical system of this Mobile Home Park is well beyond its life span and quite 
outdated for modern power system loading requirements.  

34. The entire system should be replaced with an all conduit system with adequate capacity 
and protections in place. That consists of replacing the existing wiring with a new conduit 
system and all new wiring and distribution from the utility. It can also be accomplished by 
working with the utility such that the power to the pedestals is supplied and metered by the 
utility. The latter would require all new trenching and conduit by the customer for the utility 
to pull their wires into. 

35. An interim solution is to have access to emergency generation on a quick turn-around basis 
for when a group of mobile homes has an outage. This temporary solution is relatively 
effective, but high cost.    



36. The statements and conclusions contained herein are based on the information given to and 
gathered by Engineering Forensics Experts at the time of this report. If additional 
information becomes available we reserve the right to update our conclusions. 

37. These conclusions were reached with reasonable scientific certainty based on: 
a. Information received and reviewed by EFX. 
b. Overview of the scene. 
c. The undersigned investigator’s education, training, and experience as a 

Journeyman Electrician and Registered Professional Electrical Engineer. 
38. Thank you for the opportunity to be of service. 

     9/2/25 
________________________________________  

SIGNATURE                                  DATE 

George J. Hogge PE 
Principle Forensic Engineer 
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DECLARACIÓN DE NATIVIDAD VERGARA 

Yo, Natividad Vergara, declaro lo siguiente: 

1. Soy residente del condado de Pima, Arizona. Soy un hombre de 55 años.

2. Tengo conocimiento personal de todos los hechos contenidos en esta

declaración y, si fuera llamado a testificar, podría y querría testificar sobre los

mismos.

3. He vivido en 3434 East Mossman Road., Tucson, Arizona, 85706, en Palo

Verde Mobile Home Park, Unidad No. 49, desde 2016.

4. Soy propietario de mi casa móvil y pago una renta mensual de $449.00 por el

terreno. No incluye servicios públicos.

5. Pago todos los servicios públicos del Parque de Casas Móviles Palo Verde en

la misma factura que el alquiler del terreno. Esto incluye electricidad, agua,

alcantarillado, basura y gas.

6. Vivo en casa con mi esposa, Blanca Carbajal (57 años). Mi esposa cuida a

nuestros nietos todos los días en nuestra casa móvil.

7. Nunca me informaron sobre la antigüedad ni las limitaciones del sistema

eléctrico de la propiedad antes ni al mudarme. Nunca me notificaron que el

sistema eléctrico era peligroso, poco fiable y que sufría cortes frecuentes.

Tampoco me notificaron que el propietario y administrador de la propiedad de

Palo Verde Mobile Home Park no mantendría ni actualizaría el sistema

eléctrico según fuera necesario.

8. No me dijeron que los amplificadores proporcionados no eran capaces de

alimentar simultáneamente electrodomésticos estándar, o que no sería capaz

de alimentar varias unidades de aire acondicionado, que son necesarias para

enfriar mi casa móvil en el verano.

9. Si me hubieran informado sobre las limitaciones del sistema eléctrico,

entonces no habría aceptado mudarme a Palo Verde Mobile Home Park.

10. Mi familia ha estado experimentando cortes de energía desde que nos

mudamos en 2016. Los cortes eléctricos se han vuelto progresivamente más

frecuentes y por períodos más prolongados desde 2023.
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11. Durante el último mes, la mitad de la casa móvil se quedó sin electricidad 

durante horas o, a veces, todo el día. Los cortes son aleatorios y ocurren a 

cualquier hora del día. 

12. He experimentado cortes en los últimos dos meses en los siguientes 

momentos: 

- 4, 5 y 6 de julio de 2025 a la 1:00 p. m. (interrupción de 

aproximadamente 72 horas) 

- 2 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 1 

a 2 horas) 

- 3 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 1 

a 2 horas) 

- 4 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 1 

a 2 horas) 

- 5 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 1 

a 2 horas) 

- 8 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 1 

a 2 horas) 

- 9 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 1 

a 2 horas) 

- 10 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 

1 a 2 horas) 

- 11 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 

24 horas) 

- 12 de agosto de 2025 a las 14:23 (interrupción de aproximadamente 

1 a 2 horas) 

 

13. Cuando los cortes de luz empezaron a ocurrir a diario, le avisaba a Jesús 

Espinosa, el gerente de mantenimiento del sitio. No he recibido ninguna 

notificación ni comunicación de la gerencia sobre los cortes de luz. 

14. Cuando se va la luz, mi casa móvil se calienta rápidamente y se hace 

extremadamente difícil permanecer dentro. He notado que la temperatura 

interior sube a 32 °C muy rápidamente en los meses de verano. Una vez que 

mi casa móvil se calienta, tarda un poco en enfriarse. 

15. La falta de electricidad hace que las condiciones en mi casa sean inseguras 

para mi familia y representa graves riesgos para la salud y la seguridad 

durante el calor extremo del verano arizonense. Cuando se fue la luz durante 
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tres días el 4 de julio, no pudimos permitirnos ir a un hotel y tuvimos que 

soportar el calor intenso en la casa móvil. 

16. Durante el apagón del 4 de julio , mi refrigerador, microondas y lavadora

dejaron de funcionar. Tuve que comprar electrodomésticos de segunda mano

porque no podíamos permitirnos comprar nuevos. Gastamos más de $500.00.

17. Tengo una unidad de aire acondicionado de ventana en el dormitorio y otra en

el área de la sala de estar/cocina.

18. El propietario/administrador de la propiedad de Palo Verde nunca me dijo

nada sobre la cantidad de amperios que proporciona mi pedestal ni dónde

podría enchufarse.

19. Nunca he visto a nadie actualizar mi pedestal eléctrico ni ningún cableado

subterráneo, conexión eléctrica o de gas en todo el tiempo que he vivido en

Palo Verde.

20. Palo Verde nunca nos ha descontado el alquiler por cortes de luz, sin importar

la duración del mismo. Tampoco nos han ofrecido compensación por la

pérdida de electricidad ni alojamiento en un hotel.

Declaro bajo pena de perjurio que lo anterior es verdadero y correcto. 

Firmado este _____ día de agosto de 2025. 

Natividad Vergara 
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DECLARATION OF NATIVIDAD VERGADA 

I, Natividad Vergada, declare as follows: 

1. I am a resident of Pima County, Arizona. I am a 55-year-old male.

2. I have personal knowledge of all the facts contained in this declaration and, if
called to testify, I could and would testify to the same.

3. I have lived at 3434 East Mossman Road., Tucson, Arizona, 85050, in the
Palo Verde Mobile Home Park, Unit No. 49, since 2016.

4. I own my mobile home and pay the lot space rent of $449.00 per month.  No
utilities are included in my lot space rent.

5. I pay all utilities to Palo Verde Mobile Home Park in the same bill as the lot
space rent.  This includes electric, water, sewer, trash, and gas.

6. I live in my home with my wife, Blanca Carbajal (57-years-old).  My wife
watches our grandchildren every day in our mobile home.

7. I was never told about the age or limitations of the property’s electrical system
prior to or at the time of moving in to the lot.  I was never notified that the
electrical system was dangerous, unreliable, and would experience frequent
outages.  Nor was I notified that the owner and property manager of Palo
Verde Mobile Home Park would not maintain or upgrade the electrical system
as needed.

8. I was not told that the amps provided were not capable of simultaneously
powering standard household appliances, or that I wouldn’t be able to power
multiple air conditioning units, which are necessary to cool my mobile home
in the summer.

9. If I had been told about the electrical system’s limitations, then I would not
have agreed to move into Palo Verde Mobile Home Park.

10. My family has been experiencing power outages since we moved in in 2016.
The electrical outages have become progressively more frequent and for
longer periods since 2023.

11. For the past month, the power for half of the mobile home will go out for
hours or sometimes all day.   The outages are random and happen at all times
of the day.

12. I have experienced outages in the last two months at the following times:
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- July 4, 5, 6th, 2025 at 1:00 pm (approximately 72-hour outage)
- August 2, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 3, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 4, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 5, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 8, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 9, 2025 at 2:23 pm (approximately 1 to2 hour outage)
- August 10, 2025 at 2:23 pm (approximately 1- to 2-hour outage)
- August 11, 2025 at 2:23 pm (approximately 24-hour outage)
- August 12, 2025 at 2:23 pm (approximately 1- to 2-hour outage)

13. When the outages began happening every day, I would notify Jesus Espinosa,
the on-site maintenance manager.  I have not received any notices or
communications from management about the power outage issues.

14. When the electricity goes out, my mobile home heats up rapidly and becomes
extremely difficult to remain in. I have noticed my indoor temperature rises to
the 90s very quickly in the summer months.  Once my mobile home heats up,
it takes a while to cool back down.

15. The lack of electricity makes the conditions in my home unsafe for my family,
and pose serious health and safety risks during the extreme heat of Arizona’s
summer.  When the power went out for three days on July 4th we could not
afford to go to a hotel and had to suffer through the high heat in the mobile
home.

16. During the July 4th power outage, my refrigerator, microwave, and washing
machine stopped working.  I had to buy second-hand appliances because we
could not afford brand new ones.  We spent over $500.00.

17. I have one window air conditioning unit in the bedroom and one in the living
room/kitchen area.

18. Palo Verde’s owner/ property management never told me anything about the
number of amps provided by my pedestal, or where it may be plugged in.

19. I have never seen anyone upgrade my electrical pedestal or any underground
wiring, electrical or gas connection in the entire time that I have lived at Palo
Verde.



Declaration of Natividad Vergada Page | 3 

20. Palo Verde Mobile Home Park has never discounted our rent due to electrical
outages, no matter how long the outage lasts.  They have also never offered to
compensate us for the loss of power or offered to put us up in a hotel.

I declare under penalty of perjury that the foregoing is true and correct. 

Signed this _____ day of August, 2025.  

Natividad Vergada 
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