How we get electricity — and how Tucson Electric Power restores it after an outage

-~ Electricity can't be stored — it's created as demanded. Three desks make sure power gets to Tucson Electric Power commercial and
H. Wilson Sundt residential customers.
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underground power, Fix: Utility poles can be made of wood, steel, fiberglass or cement. technician can repair
water, gas and phone If lightning hits and severely damages the pole, it must be taken lines without cutting
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the job site. technicians and an auger truck will be sent to the job site.
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Last stop — your home: Usually the lights turn on and off when you want. 120 and 240
Sometimes they don't. What happens next? Here's how TEP locates an outage: volts _atfﬁg;f:

» A customer calls to report the outage. Calls to TEP's 24-hour power .
outage hotline — 623-7711 — are automatically registered in the distribution I'll dispatch
center. a lineman.”
DISTRIBUTION *The outage is pinpointed. A computer with a GIS-mapping program places
. ] the reported outages on a map. View the outage map at TEP.com/outages.

Your lights are out.  .Repair crews are dispatched to the area. With safety always in mind,

2 3:;;:?{,” O equipment and crews are sent to fix the problem.

B/717  SOURCE Tucson Electric Power; Morth American Electric Rellabllity Corp.; The Assoclated Press; Howstuffworks.com, Fleming-Mason Energy ARTZOMA DAILY STAR




