Sun Tran Passenger Security Survey

Sentiments on how safe

passengers feel while riding:
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Sentiments on improving different safety and security measures:

@ Strongly disagree
@ Disagree

@® Neutral

® Agree

@ Strongly agree

59

51

56

35

24

® Not at all helpful @ Slightly helpful Moderately helpful

* Increased cleaning of bus stops and transit centers

s Increased private security presence at transit centers and

bus stons

* Increased private security presence on buses/streetcars

* Increased police presence at transit centers and bus stops

¢ Increased police presence on buses/streetcars
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Sentiments on how safe

passengers feel at bus stops:
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Sentiments on how satisfied passengers

are with security presence:

® Very helpful
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0%

27

29

76

52

23%

18% 12%

‘ 13%
34%

-/

100%

Attachment B



Sun Tran Passenger Security Survey
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Very unsafe 802
Unsafe 360
Neutral 238
Safe 155
Very safe 72
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Sentiments on how safe
passengers feel at bus stops:
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Sentiments on how satisfied passengers
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Sentiments on improving different safety and security measures:

® Not at all helpful

® Slightly helpful Moderately helpful @ Very helpful

Increased cleaning of bus stops and transit centers

Increased private security presence at transit centers and
hus stans

Increased private security presence on buses/streetcars

Increased police presence at transit centers and bus stops

Increased police presence on buses/streetcars
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