
John Jordan
Title: Emergency Medical 

Services Specialist.
Education: National Registry 

Certified – Paramedic.
Where do you work? 

UPMC Somerset.
Department: Emergency 

Department.
Years of service: 10 

months with UPMC, 12 years in a 
prehospital setting.

Area of expertise: Emer-
gency Medical Services, Care, 
Education and Compliance and 
Emergency Preparedness.

What are your 
thoughts/concerns about 
working through the 
COVID-19 crisis?

My biggest concern about 
working in health care during this 
pandemic is the unknown. Not 

knowing what you will encounter 
with your next patient is some-
thing that can keep you up at 
night. In the beginning, we knew 
very little about COVID-19 except 
that it had the potential to make 
a lot of people very sick. We have 
learned a lot in a short amount 
of time, and now COVID-19 is no 
longer unknown. That fear of 
the unknown quickly turned to 
respect for the disease and its 
capabilities.

I still worry about the unintend-
ed transmission of COVID-19 to us 
or our loved ones at home, but I 
know that myself and my cowork-
ers are taking the necessary steps 
to prevent exposures and follow 
proper infection control plans to 
keep everyone safe and healthy. 

It would be naïve of me to not 
appreciate how so many people 
have come together to achieve 
a common goal in preparation of 
handling the COVID-19 pandemic. 

Our nurses and doctors are at 
the forefront of our organization 
and rightfully deserve recognition, 
but every link in the chain of sur-
vival is equally important. Envi-
ronmental services, engineering, 
pharmacy, information services, 
supply chain and prehospital 
providers all deserve recogni-

tion because without them we 
would not be able to care for our 
patients in our current capacity. 

The dedication of these individ-
uals is unparalleled; every day I 
find a new reason to be proud to 
be part of this team.

Community of resi-
dence: Richland Township, Cam-
bria County.

Health Care Heroes is a 
project of The Tribune-Demo-
crat and local medical centers 
to spotlight individuals work-
ing in health-related fields.

Daphne Moot
Title: Drug and Alcohol  

Counselor.
Education: BS Rehabilitation 

Counseling.
Where do you 

work? Conemaugh Memorial 
Medical Center.

Department: Behavioral 
Medicine/New Visions Chemical 
Dependency Program.

Years of service: 16.
Area of expertise: Behav-

ioral Medicine/Chemical Depen-
dency. 

What are your 
thoughts/concerns about 
working through the 
COVID-19 crisis?

There are many emotions I 
am experiencing at New Visions 
during the COVID-19 pandemic. 

The biggest is fear – fear of 
the unknown, fear of getting sick, 
fear of a loved one getting sick, 

and fear of someone relapsing on 
drugs or alcohol.

Now the battle becomes two-
fold – COVID-19 added to the opi-
oid epidemic. The challenge came 
the first day of the stay-at-home 
order by Gov. Tom Wolf and Health 
Secretary Dr. Rachel Levine. In 
treatment, emphasis is on the 
importance of not isolating one-
self; now we are told to isolate. 

We are told no large gather-
ings, however, recovery emphasiz-
es fellowship. The challenge was 
keeping the people at New Visions 
engaged in treatment, but how? 

The longer people isolate and 
have no connection with treat-
ment, the more likely they could 
relapse.

New Vision’s treatment team 
developed a plan to contact peo-
ple via the telephone. Conference 
calling was implemented for 
the intensive outpatient group 
counseling, however, this lacked 
the support people needed. Two 
weeks ago, a video chat format 
was started for the group and it 
was met with great enthusiasm 
from all participants. The group 
meets for nine hours per week in 
the program. Video chat gives the 
support that was lacking. There is 
a connection when seeing some-
one’s face. People are engaging, 

developing a fellowship with each 
other and they are continuing 
their recovery in difficult times. 

The fear is changing to hope – 
hope for better days, a hope the 
pandemic will end soon, and a 
hope that recovery is possible 
despite the limitations we are 
encountering.

Community of resi-
dence: Richland Township.

Health Care Heroes is a 
project of The Tribune-Demo-
crat and local medical centers 
to spotlight individuals work-
ing in health-related fields.

Amber Keefer
Title: Housekeeper.
Education: Windber High 

School.
Where do you work?: 

Chan Soon-Shiong Medical Center 
at Windber.

Department: Environmen-
tal Services.

Years of service: 6 
months.

Area of expertise: 
Housekeeping.

What are your 
thoughts/concerns about 
working through the 
COVID-19 crisis?

I take it one day at a time and 
one situation at a time. We follow 
all precautions and guidelines 
when cleaning patient rooms 
and departments. We make sure 
to disinfect twice as much, and 
make sure that the environment 

is clean and safe for patients and 
staff. Although I think about my 
own health and family and chil-
dren at home, I’m grateful to be 
an important part of the hospital 
and I take my role in stopping the 
spread of COVID-19 seriously.

Community of resi-
dence: Windber.

Health Care Heroes is a 
project of The Tribune-Dem-
ocrat and local medical cen-
ters to spotlight individuals 
working in health-related 
fields.


