THE STATE OF TEXAS
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ARREST DATE: TO BE

COURT ORDERED BAI%? O BE SET AT

CAUSE NO:

HARRIS COUNTY DISTRICT COURT NO: MAGISTRATION . (7)

FIRST SETTING DATE: PRIOR CAUSE NOZ” .
CHARGE SEQ NUM:

IN THE NAME AND BY AUTHORITY OF THE STATE OF TEXAS:

that he has good reason to believe and does believe that in Harris County, Texas, BARBIE LO

Before me, the undersigned Assistant District Attorney of Harris County, Texas, this day appear;d@@hﬂgmd affiant, who under oath says
Defendant, heretofore on or about April 2, 2021 and continuing through on or about Novembe

&

intentionally and knowingly, while a public servant, in reliance on information to which the 5&@ dant has access to by virtue of the

Defendant's office or employment and that has not been made public, aided another, name ernational Business Machines Corporation

and or Kenneth Wolsey, to acquire a pecuniary interest in any property, transaction, or el

S
9

Probable Cause N
Affiant, Jonathon Ryan Christian, is a certified peace officer and currently a Tﬁ%ﬂgﬁf employed by the Texas Department of Public
all with the Texas Department of Public Safety, and has

Safety, Texas Rangers Division. Affiant has been a peace officer for over 19
been a Texas Ranger since February 2014. Among other duties, Affiant is
investigated numerous cases involving public corruption. He has execu
support of both arrest and search warrants. This probable cause affidavi
is presented, based on evidence, documents, and witness statement
knowledge of all facts contained herein unless otherwise specified:

ible for

@

Affiant's belief is based upon the following information: , \(@

Affiant was able to identify Defendant Barbie Robi <E%comparing identifiers Affiant found in her Harris County human resources file
msiﬁve match. Affiant queried a Texas driver license database for Defendant and
noticed the e-mail address associated with Defen%gls license lists the BarbieRobinson@aol.com e-mail address that is part of the activities
described in this complaint below. Affiant also feviewed Harris County Commissioners Court video from time Defendant appeared as a
speaker and saw that the individual speaking s Executive Director Barbie Robinson matched the picture on the license. Affiant knows that
Harris County Public Health, its employe¢s, and activities are within Harris County, Texas. Affiant believes based on the e-mails and work

with her Texas Driver License #47822077 to resolv

; %. rise that may be affected by the information.

investigating public corruption and has

any warrants and written many probable cause affidavits in
dflects information known by Affiant as of the time this affidavit
ich Affiant has personal knowledge. Affiant has personal
ffiant believes Barbie Lorraine Robinson committed the felony offense
of Misuse of Official Information on or about April 2, 2021 con@ing through on or about November 19, 2021 in Harris County, Texas.

product of Harris County Public Healtlras well as Defendant Robinson’s home mailing address and office are all within Harris County,
Texas. Further, the criminal conduct.alleged in this complaint relates to the misuse of Harris County information related to public

procurement for Harris County loga@?emment.

Affiant was assigned to a sepn@vestigaﬁon into improprieties with the procurement of a contract for services for Harris County Public

arate investigation, Affiant requested via grand jury subpoena documents and communications from
s Corporation (“IBM”) between IBM and Barbie L. Robinson. Affiant knew from credible and reliable
Harris County Human Resoxrces records that Robinson had been the Executive Director of HCPH until her termination in August of 2024.
Affiant also knew from those records that Robinson had a prior leadership role at the Sonoma County, California’s Public Health Division

Health (“HCPH”). During %@

International Business Ma

before moving to Harris County. While reviewing Harris County Office of County Administration’s repository of prior Harris County

Commissioners Court’s agendas and court actions related to HCPH, Affiant saw Harris County Commissioners Court approvals for various
components of a program called Accessing Coordinated Care and Empowering Self Sufficiency Harris County (“ACCESS”). Affiant finds
the Harris County Office of County Administration’s database to be a credible and reliable source of public records reflecting government
work in Harris County. Affiant also conducted open-source research into Robinson’s work while in Sonoma County, which was found on
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Sonoma County’s official website, in reference to a program called ACCESS Sonoma. Affiant finds the website sonomacounty.ca.gov to be
a credible and reliable source for representing the basic facts surrounding Sonoma County government programs. According to Sonoma
County’s website, “Accessing Coordinated Care and Empowering Self Sufficiency (ACCESS) Sonoma is a county initiative that focuses on
the critical needs of residents who are experiencing physical and mental health challenges, economic uncertainty, housing instability,
substance use disorders, criminal justice engagement and social inequity.” According to the same website, ACCESS Sonoma’s goal is to
coordinate care across social safety net county departments, using “a four-pronged approach; an Interdepartmental Multidisciplinary Team
staffed by representatives from all of the Safety Net Departments, an Integrated Data Hub/Watson Care Manager developed in partnership
with IBM, a system of governance led by the County’s Safety Net Collaborative, and partnerships with community-based organizations and
academic institutions.” Affiant read a press release hosted by the Sonoma County Law Library, which Affiant found to be credible and
reliable for the purposes of documenting public activity in Sonoma County, in which ACCESS Sonoma received a 2019 Advantage Award
from IBM Watson Health. Affiant read that Robinson was quoted mentioning the program’s success in the release. & jant read in the press
release from a manager for Watson Health Market, IBM Watson, “We’re proud to celebrate Sonoma County’s @phshments and
support them as they continue to use the most advanced healthcare technology to improve client outcomes @m the entire continuum
of care.” Affiant read in Harris County public documents from the County Administrator’s database that A Harris also used IBM as
a key vendor after Robinson arrived in Harris County. According to the records of Harris County Comxms%um Court activity hosted by
the County Administrator’s Office, Harris County initially awarded IBM approximately $16 million for ¢ {k nabling technology solution”
for ACCESS Harris.

S

Affiant continued his review of IBM e-mails. The e-mails spanned Robinson’s tenure at both S u@: and Harris counties. Affiant read the
following e-mail exchange from April 2, 2021, between an IBM employee named Kenneth Wolsey‘and non-IBM employees Rohish Lal,
&C,! M parties used various personal e-mails.
nt’knows from his training and experience that
mails in order to comply with public open
\\ ,,, believes Lal is the owner of one of the e-mails
A @gm ail.com.” According to HCPH’s website, Lal is a
director in the department and works in the Office of Communications, Educatlo @'Engagement According to HCPH’s website, Lal
previously worked at the Sonoma County Department of Health Serv1ces Afﬁ belleves Staats is the owner of one of the e-mails on the
global.net.” Afﬂant searched the internet for public records

that used the e-mail address and found e-mail correspondence hosted by the G;
using that e-mail address identifies herself as “Carolyn Birkenstock.” Aff]

Sonoma County. Affiant then used a law enforcement database to seatch for Carolyn Birkenstock in the northern California region. Affiant

found a person who resides in Petaluma with the name on her Cali driver license as “Carolyn Staats Birkenstock.” Affiant then did a
Google search for Carolyn Staats and found that according to a site called GovTech.com, Staats “is the Director of Innovation for the
County of Sonoma and IT Director for the ACCESS Imtxatlve »(Affiant saw on this same webpage that Staats and Wolsey were both
speakers on a webinar sponsored by IBM about IT modernization. Affiant also found a profile page on the National Association of
Counties website that lists Staats as a director in Sonoma, . Affiant reviewed the April 2, 2021, e-mail and interpreted that IBM and
the non-IBM parties were planning a project or report er and that the parties were interested in doing ACCESS in Harris County.
Based on this April 2nd e-mail, Affiant has reason t ieve Robinson already had been working for Harris County, but using a non-
Harris County e-mail address. Affiant believes this 1 chain shows that Robinson coordinated with Lal and non-Harris County

personnel to plan how to use IBM’s services in }%s County in her new role.

Affiant queried Harris County Office of Comlstratlon s public records of past Commissioner’s Court agendas and activities to
find that on March 9, 2021, the Harris Co@u mmissioners approved Robinson to be the Executive Director of Harris County Public
Health. According to the public agenda; Commissioners Court requested the court go into executive session “to discuss the potential
appointment of an Executive Director %arris County Public Health and for possible action to be taken concerning such appointment upon
return to open court.” Affiant know his experience that when governments approve the hiring of senior personnel via voting, it is
often at the end of a formal appli , interview, and vetting process. Affiant believes that at least by March 2, 2021, county leadership
had decided that Robinson w: choice to be the next Executive Director of Harris County Public Health. Based on this, Affiant
believed the aforementioned 2nd e-mail between IBM, Robinson, and others had been a part of Robinson’s role in HCPH.

Affiant continued to rew@lBM e-mails. Affiant reviewed a May 14, 2021, e-mail between IBM and Robinson discussing sole-source
contracts. Based on Affiant’s training and experience, Affiant understands a sole-source contract is a contract for goods or services only
available from one provider. Affiant believes that this usually happens when the provider is offering something proprietary. When a contract
is sole-sourced, it is usually exempted from a competitive bidding process in which multiple goods or services providers can attempt to win
the public contract. Affiant saw in the May 14th e-mail information passed from IBM to Robinson about how another county was able to
award a contract on a sole-source basis. Please see this email in Exhibit 1.
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Affiant reviewed an e-mail from July 11, 2021, between IBM and Robinson. Affiant saw in the July 11th e-mail discussion about an IBM-
hosted workshop for Harris County personnel. Affiant found public documents on the Harris County Administrator’s database related to
funding for an IBM-related workshop around the same time. Affiant saw that Harris County approved $45,000 for IBM to put on the “IBM
Garage Executive Thinking Workshop.” Affiant found a document called “Statement of Work 1” appended to the county approval for
paying IBM for this workshop, which explained the program’s details. The Workshop comprised of two 6-hour sessions that would help
Harris County personnel conduct strategic planning like “develop empathy maps to understand challenges and opportunities” and “develop
and prioritize problem statements that keep the focus on value-added outcomes.” According to the Statement of Work 1, the Workshop
would proceed in four segments: stakeholder analysis, opportunity analysis, ideation, and prioritization. According to the Statement of Work
1, the Workshop would occur around July 21st or another “mutually agreed upon time,” and IBM would be responsible for planning the
Workshop, creating presentation materials, providing facilitators, providing lunch if allowed, and delivering a repo € Statement of

Work 1 identifies Workshop activities and the scope of IBM duties for the workshop. Affiant saw in the Statem ork 1 that it does
not expressly contemplate deploying IBM technology in this session, but what it does do is expressly promote, s enabling technology,
the subject of the future and at the time- contemplated RFP. Statement of Work 1 Background section express nentions IBM’s prior work
with Robinson in Sonoma and promotes IBM’s technological tools. -

o \Q@
Based on our collective experience building ACCESS Sonoma with Director Robinson during her tentite at Sonoma County, we propose, as
an initial starting place for ACCESS Harris County, an Executive Design Thinking session to brin, xecutive stakeholders to the table .
. . We have the necessary experience with the technology building blocks, which we call the Co; Enterprise, to enable a successful

key technologies such as cloud, data sharing and artificial intelligence. Our flexible, open ar ture is designed to meet the demanding

business transition through ACCESS Harris County. The Cognitive Enterprise leverages an op§% a platform in a manner that combines
usage needs of a complex ecosystem at scale.

@
Statement of Work 1 continues in an image embedded in Exhibit 1. &@

Affiant believes this document to be IBM and Robinson promoting IBM’s techn@ during the creation of the scope of the ACCESS
Enabling Technology RFP to key Harris County social services personnel. Af@&g as reason to believe this all happened before the RFP
bidding period opened and before other potential bidders could have known about the procurement opportunity. Affiant also has reason to
believe that by allowing IBM to publicly promote it’s enabling technology@s workshop, it would also discourage other potential bidders

from attempting to propose a bid.
pling to prop @§

Affiant reviewed an e-mail obtained from IBM between IBM, Rob , and Carolyn Staats from November 2, 2021. The e-mail shows
Wolsey e-mailed Robinson at her personal e-mail address, barbie%nson@aol.com. While it appears that Robinson is using her private e-
mail to conduct official county business outside the reach of pu ansparency requirements, Affiant believes that this e-mail shows that
IBM is helping to craft part of the ACCESS program for which it is then making a competitive bid for later in the same month. The e-mail
shows this is not an isolated conversation because it refege@ text message conversation. This e-mail, in context with other e-mails,
indicates that Robinson has shared the scope and detai% proposed contract outside the competitive bidding window. Please see this

email in Exhibit 1. @
Affiant reviewed another e-mail between IBM an%)binson from November 7, 2021, including correspondence through Robinson’s

personal e-mail barbierobinson@aol.com and }@ cial Harris County e-mail. Affiant saw in this e-mail a discussion of sole-source
contracts. Please see this email in Exhibit 1. @

was four days before the bidding for th CESS contract was open to the public on November 19, 2021, according to the public
documents Affiant obtained related bid from the County Administrator. Affiant believes this e-mail shows that IBM was already
aware of the details of the RFP forthe’ACCESS enabling technology contract. Please see this email in Exhibit 1.

Affiant reviewed an e-mail obtained ﬁé ‘ between IBM and Robinson from November 15, 2021. Affiant believes this correspondence

Affiant is aware of similar allégations that Robinson shared information about RFPs with bidders from around the same time in 2021
relating to an HCPH coni cording to reporting by the Houston Chronicle. The Houston Chronicle published e-mails it obtained about
an RFP for an HCPH prograin called Holistic Assistance Response Teams (HART) and a vendor called Disaster Emergency Medical
Assistance Consulting and Management (DEMA). Affiant also knows from credible and reliable audit records hosted by
SonomaCounty.ca.gov records that DEMA was a vendor for Sonoma County Department of Health Services under Robinson. Affiant found
that the Houston Chronicle reported the following about DEMA, knowing they received the lucrative Harris County Contract in November
2021, Please see this email in Exhibit 1.

Affiant confirmed the DEMA contract dates in the County Administrator database to find that Harris County Purchasing did not officially
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notify DEMA until December 8, 2021, and was not officially awarded the contract until January 25, 2022.

Affiant obtained records related to the procurement from Harris County for “Proposal 21/0396 Enabling Technology Solution for the
ACCESS Initiative for Harris County Public Health Services (ARPA).” Affiant saw in the procurement records that Harris County awarded
IBM the ACCESS contract after a competitive bidding process called a request for proposal (“RFP”). Affiant knows that under Texas law,
before a county may purchase one or more items under a contract that will require an expenditure exceeding $50,000, the commissioners of
the county must comply with a competitive bidding or proposal process. Affiant obtained the Request for Court Action from the Harris
County Commissioners Court for file number 22-1046, agenda item number 310 for February 8, 2022. Affiant finds these public legislative
documents to be credible and reliable. This Request for Court Action documents stated, “Using federally recognized procurement
guidelines, and in conjunction with the Harris County Purchasing Department, the ACCESS Harris County team co cted a Request For
Proposals to select the optimal vendor to provide the enabling technology solution required to put ACCESS into mo&& . Affiant saw in
these 2022 documents that Harris County gave $16,086,921 to IBM for the enabling technology for the ACCES am pursuant to the
RFP. Affiant also found subsequent monies awarded to IBM for ACCESS on June 28, 2022. Affiant saw in is County Commissioners
Court Request for Court Action file number 22-4051, a document that Affiant finds credible and reliable, that received $15,987,025 for
future years “in connection with an award approved by Commissioners Court on February 8, 2022 (21039 ffiant believes that by
combining these two awards, Harris County has authorized the potential payment of up to $31,000,000 ¢ for ACCESS technology.

information to which the public servant has access by virtue of the person’s office or employm that has not been made public, the

Under Texas Penal Code Section 39.06 Misuse of Official Information, (a) A public servant cozxgn& offense if, in reliance on
person: (1) acquires or aids another to acquire a pecuniary interest in any property, transaction, or enterprise that may be affected by the

information; or (2) speculates or aids another to speculate on the basis of the information. “ ation that has not been made public”
means any information to which the public does not generally have access and that is prohj from disclosure under Chapter 552,
Government Code. @

Affiant believes Defendant to be a public servant because she was acting in her capacity as the head of Harris County Public Health. Affiant

saw in the records obtained that Defendant had a pre-existing relationship with I r ACCESS Sonoma and wanted to replicate the
ACCESS program in Harris County. Affiant saw that when Defendant began her work in Harris County, she continued communicating with
IBM. The e-mails show that Defendant attempted to work with IBM to sole-source the public contract. Affiant believes that non-public
information was shared with persons not authorized to receive or possess said information. Further, the e-mails show that IBM was aware of
the scope of the project before bidding began and had already started working on it. This head start on the public bid is also underscored by
the fact that IBM was able to promote its ACCESS-enabling technologi ough its strategic planning workshop in the months leading up
to the technology RFP.
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AGAINST THE PEACE AND DIGNITY OF THE STATE.

Signed and sworn by me on j1-15: 2%

7

AFFIANT

HebAo

ALY = #7201
Witness Printed name & Badge or Payroll number

Witness (Peace Officer)

&
@©

<
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FILED

Marilyn Burges
District Clgrk S

NOV 1 5 2024
70 8¢

Harris C t as

Time:

By,

Deputy
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Message

From: kewolsey@us.ibm.com [kewolsey@us.ibm.com}

Sent: §/14/2021 8:50:27 PM

To: Robinson, Barbie (PHES) [barbie.robinson@phs.hctx.net]

Subject: Fw: [EXTERNAL] Sole Source Justitication for IBM and County of Crange

Attachments: HCA20-014 SUP ATTACHMENT C_9854561.PDF; Image.1621025424929.png;
Image.image002.png@01D74291.3D0BBERD.png; Image. 1621025426614.png

Impontance:  High %
i Barbie, \@&

Attached is the sole sowrce justification from Orange County. Natalic also providied a link to the board agenda item mm all the

documentation from their board action. X
O

S

Reganls, &9
o@
Ken @
&~
(@
|Kenneth Wolsey &@
{Posttr, Heald & Human Serds, 107140 Mg REN R
artnat, Heald & Huran Sorduos ?Z%@

lIBM Global Busmasy Surveees San n:?\,{;}q/mm

ll.’ob:la.i‘éé-&ﬁﬁ-’z&‘i?

o-mart: konwolsoy@us ibm.com ¢ §

&
©
O

—---Forwarded by Kenneth E Wt\ls@ Dicgo/IBM on 05/14/2021 01:48P°M -

v,

To: Kennelh E Wolscy <kewolsc .com™>

o~

From: "Dempster. Natalie” <NDewm
Date: 05:06/2021 04:08PM
Subject: |[EXTERNAL] Sole @ ustificntion for IBM and County ol Orunge

s
O

O
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Message

From: kewolsey@us.ibm.com {kevioleey@us.ibm.com]
Sent: 11/2/2021 4:00:49 Al

Yo: barbierchinsan@aat.com

cc: carolyn.staots@ sonorna-county.ors

Subject: ACCESS Harris Program Maonagoer Dutles

Attachments: County Program Manager Duties.docx

Importance:  Hizh

Hi Barbie, Ne
S

Rs T mentioned it my text message earlier, I spoke with Carrcie H,ﬁixg out
getting a jeb description that definad hexr role on ConnegtilellsDligsT
Triday. I haven'lk heard back [rom her ys=t. Howsver, altached iz:a
zonpi—ation of Program Monager duties that | extracted from gugéyhn
COrange and Soncma Countics centracts. %§§>

Diago,

document, but alsd Insludad excerpts from Ehe contrachs pt axe tha

. Coe s , o @%1
I zumnarized a brief list ol Program Manager duties at§Z§§§>,p of the
sovrce Sor the lisz. I also included somc of the dutics a Project

Marager Lrom =ach cf those conbtracts In the excerpis reference In case
woiz want to shape some of the Procgram Manager duties ing Protect Manaqor
duties as well. In the excerpils I highlighled Lhe ramn Kanag=sr

descroptions in vellow Lo make thewm easy Lo find.

I'Ll forward anything else that Carrie provi 57 pat this should qive you
a goed starilng place to create a job descrip<i>n for Harrls CounlLy.

Best regards, §§§§§>

Ker //O
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ecosystem at scale. Figure 1 serves to illustrate aspects of an open data platform for the
creation of a Cognitive Enterprise:

Syt [imgrens

Figure ), IBM Cognitive Enferprise for ACCESS Harris &
Al the base of the Cognitive Enterprise is the use of secure h@& cloud technology that
allows systems across the entire ecosystem to integrate at ih& o level and interoperate

at the user level through web-based plotforms t @nable whole person care
coordination. )

To get started on the journey, IBM proposes an IBM @ge Executive Design Thinking
Workshop as a way to unify and focus stakehold anizations, objectives and
outcomes for ACCESS Hanls, Our Design Thinki ¢ proach helps develop

Q
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Meassage

From: kewolsey@us.ibm_com {kewolsey@us.ibm.com]

Sent: 11/7/2021 11:06:41 P

Ta: barbie.robinsoni@phs.rchcnet; barbierabinson@aol com
Subjeet: Sale Source Tustification

Attachments: Why 19M Solc Souree 20211107, doex

Importancs:  High

8i Barbie, &

albtschad Ls a word docursnk wilh some ideas Chab cen be used i G/
fouvrce discussions. I believe there are several itenms listed it only IZM
carn provide efZiciently. let me know i1 you -zave piner thcmghh;%%

asked for saie source justification from others and I'll add oth ex
ideas ysu have to tne list.

kg @
Best regazds, @@
Ker. @@@
&
S
9%
Kenneth Wolsey . %
Pesingr, Healh & Humen Sericas i }ﬁf’%ﬁpm Rim Boad
L
1% Conzuiling %\.Ehﬁ. oA s
Hobiig GE8-354-2547 A USa
omail kewslsrydae bmoom @ ’ [TMAGE)
o L0
&
©
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Message

From: kewolsey@us.ibm.com [kewolsey@us.ibm.com}]

Sent: 11/15/2021 1:16:28 PM

To: carolyn.staats@sonoma-county.org; barbie.robinson@phs.hctx.net
Subject: Ken Wolsey this week

Importance; High

Hi Carolyn and Barbie,

I need to take this week off. assed away yesterday mo

6:30 a.m. at the age of N

passed away-years ago. I will be with family (i children,

grandchildren great grandchildren and [l great great gran

celebrating life and legacy. %ggs
Q@

If you need anything I am available by phone. I'll hawv computer and

internet, but don't plan to be checking email too regularly. The funeral
is this 1 was with JJJjjjwhen p%d and returned to
last night. I'm driving back to tod@§> nd will be out of

cell range for several hours. &@

I'1ll be watching for the RFP or other instrué%%ons needed for the Harris
County proposal/SOW. The team is working ogi% ms they're able to do in

advance.
A

Carolyn ... Charlie or Walter Szypergk@g i1l be filling in for me on the

Ontario Leadership Council present . One of them will be in touch.

kN

Thank you both for your friendshi@ fellowship and support. You are both
very important to me in the misgion we're on.

O
Best regards, @@
Ken @
©

@@&o
(o
S
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Message

From: Robinson, Barbie (PHES) [barbie.robinson@phs.hctx.net]
Sent: 11/15/2021 2:06:22 PM

To: Kenneth E Wolsey [kewolsey@us.ibm.com]

cc: carolyn.staats@sonoma-county.org

Subject: [EXTERNAL] Re: Ken Wolsey this week

Hi Ken, I'm so sorry for your loss. I’m sending love, prayers, and %
strength to you and your family. years of life is incredible. YGQ 11
were so blessed to have your for so many years. Please do not\@;itate

to reach out if there is ZjQcmQRYFpfptBannerStart \/:
This Message Is From an External Sender Ka
This message came from outside your organization. 0\@)

ZjQcmQRYFpfptBannerEnd Kg&
M)

Hi Ken, <;\C//

I’'m so sorry for your loss. I’'m sending love, praye and strength to
you and your family. years of life is incredi You all were so

blessed to have your for so many years. @O

Please do not hesitate to reach out if there@nything I can do for you.

arbie @
Barb Q@

Sent from my iPad G

<,
On Nov 15, 2021, at 7:16 AM, Kennéth E Wolsey <kewolsey@us.ibm,com> wrote:
O

@
©

My passed away yesterday morning at
years and months.*joins myrwho
I will be with family (Ml children,

andchildren and ] great great grandchildren)

legacy.

Hi Carolyn and Barbie,

I need to take this week
6:30 a.m. at the age of
passed away [JJj years a

grandchildren, greg
celebrating 11 3

)

D
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Re: Contact info
\ < n.b: >
Sent time: 1171672021 08:56:04 AM
Received time: 11/16/2021 08:56:18 AM
To: 1 <le il arriscenter.
cc: Galindo, Michelle (Commissioner Precinct 2); Pace, Keena <Keena,Pace@thehaniscenter.org>
Good morning everyone, %
Sorry for the delayed response! Very busy day yesterday. @&
DEMA's new project is very exciting and should be beginning in the next few months. We are assembling a téam\ zzuauma expefts
in EMS and mental health to better serve our community. This HART (Holistic Assistance Response Te; will decrease
the the utilization of ER rooms, mitigate mental and behavioral health crises, provide case management laborates with our
community partaers and so on. This is just the beginning too. We plan to grow our scope and build it ¥ is County.

Tt was a pleasure meeting everyone and I belietve that we all can make a difference! Looking fonmr@?ﬁotemiaﬂy working along
side everyone. NS

Thank you, @

9D

On Mon, Nov 15, 2021 at 12:43 Lovell, Jeffrey <jefirev. lovell@theharriscenter. Y :
| Thanks Michelle, we appreciate it}

. N
: Branden, definitely would love to hear more about your other project! @@

: &

i ‘

l Jeff Lovell §>
; Northeast Clinic Practice Manager

: Supervisory Clinical Training Series Administrator K

. MH PASRR Coordinator @

{ 7200 North Loop East, Houston, TX 77028 @

; 713.970-8730 (o&\ﬁﬁ
O



