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Santa parades among 
holiday events this 
weekend. B1 

SPORTS

North’s football 
success runs deep 
through coaches. C1 

Take a break with our Holiday 
Fun & Games special section

By TOM REILLY

treilly@thesunchronicle.com

S
tuck between Black Friday and Cyber 
Monday, Small Business Saturday — ob-
served today — would seem to be an 
orphan among the country’s business 
promotions.

For area store owners, though, it could mark the 
turning point in a comeback from a year of pan-
demic shutdowns, customers reluctant to venture 

beyond their doors and vexing 
supply chain woes.

Small Business Saturday was 
established during the Great 
Recession in 2010 by American 
Express, anxious to boost use of 

its credit cards at the mom-and-pop stores that 
were threatened by an economic meltdown. It’s 
been officially co-sponsored by the U.S. Small 
Business Administration since 2011. According 
to the National Federation of Independent Busi-
nesses, fully 70% of consumers are now aware of 
Small Business Saturday, according to a 2019 Small 
Business Saturday Consumer Insights Survey by 
AMEX and NFIB.

There’s little doubt it’s had an impact. Last year, 
even during the pandemic, Americans spent about 
$20 billion on Small Business Saturday, up slightly 
from the previous year, according to the SBA.

Some 650,000 concerns in Massachusetts qualify 
for the “small business” label, which the SBA says 
means something privately owned with fewer 
than 500 employees. According to visitma.com, the 
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Bob Ryan of Ryan and Sons Gob Shop in downtown Attleboro says that after a rocky 2020 due to the pandemic, things are looking a little brighter at his small business. 

“It’s getting a little better,” the elder Ryan said this week. “People are coming back who haven’t been around for a while.” While Ryan says the retail scene downtown will 

never be what it was, “there are a lot of good people that remember us and work with us.”

Started in 2010 during the Great Recession, Small Business Saturday this year could mark the turning point 

in a comeback from a year of pandemic shutdowns, customers reluctant to venture out and vexing supply  

chain woes. This holiday season, local businesses are hoping consumers believe now is a good time to ...

shop small

99.5 Percentage of 

businesses 

in Massachusetts that 

are classified as small, 

according to visitma.

com, the website of the 

state’s Office of Travel and 

Tourism.

1.5M Number of 

people em-

ployed by small business-

es in the state.

46 Percentage of 

employees in 

Massachusetts who work 

for a small business.

53,980 Number 

of net 

new jobsw small business-

es were responsible for in 

Massachusetts in 2019.
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650K Number of 

small busi-

nesses in the state.

By TALI ARBEL and ANNE D’INNOCENZIO

The Associated Press

NEW YORK — On this year’s Black Friday, 
things almost seem normal.

Malls and stores report decent-sized crowds, if 
not the floods of people that used to fight over the 
latest toys and electronics — online shopping is 

much too common for that 
now, and discounts are both 
more subdued and spread 
out over the weeks leading 
up to Christmas, on both 
websites and in stores.

But out-of-stock items 
due to supply crunches, higher prices for gas 
and food, and labor shortages that make it more 
difficult to respond to customers are also causing 
frustrations for shoppers.

The country’s largest mall, the Mall of Amer-
ica in Bloomington, Minnesota, reported overall 
traffic numbers at its opening on Friday were up 
by more than double compared to a year ago.

“We had a fantastic start,” said Mall of Ameri-
ca senior vice president Jill Renslow.

Black Friday is 
back, but it’s not 

what it used to be

Mansfield small 

businesses 

host a host of 

lawmakers. A3
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Black Friday traffic 

returns with a 

vengeance to 

Wrentham outlet 

mall. B1


