
Don’t have an email on file with us?
No problem! Simply complete this quick form
to add your email to your account. Once that’s done,
you’ll be ready to sign in using the above steps.

Need help?  Contact us at 1-800-210-5210 or by email
at Circulation@therecord.com. Customer Service Hours:
Hours: Monday to Friday 7 a.m. to 4 p.m. ET, SaturdayHours: Monday to Friday 7 a.m. to 4 p.m. ET, Saturday
7 a.m. to 12 p.m.

!

3.  Enjoy unlimited digital access
That’s it! You’re in! Dive into the latest news, the 
ePaper edition, exclusive perks and more!

2.  Click on Create Account and use your 
Metroland account email to complete the set up
Enter the same email you used to set up your 
print subscription with Metroland. See note 
below if you don’t have an email on file with us.

1.  Go to our Login page
Head over to therecord.com and click the
Sign In button located on the top right corner 
on desktop, or the profile icon on mobile.

Mobile:

Desktop:

Here’s how to get started:

Your print subscription comes with so much 
more! Activating your digital access is quick 
and easy, allowing you to have the best of the 
Waterloo Region Record, anytime, anywhere.

WELCOME TO YOUR
DIGITAL EXPERIENCE –
LET’S GET STARTED!


