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“THE PERFECT HOME DESERVES THE PERFECT FLOOR.”

That’s a refrain being heard around the world with
much more fervency than at any other time in my
remembrance. I don’t believe anyone is sorry to see
the end of this surreal, unsettling and downright
weird year of 2020. When the year began, full of
hopes and dreams and plans, no one could have
foretold what kind of a rollercoaster ride this world
was going to endure, like a carnival ride in a horror
movie with an endless loop keeping us off balance
and scared to see what the next dip was going to
reveal.

A year of COVID-19 has been a difficult ride, for
sure. We’ve lost loved ones. We’ve watched loved
ones suffer with this disease and struggle to come
though. We’ve fought it ourselves. As one of those
who fell into that category, I can tell you from
experience, I would not wish it on anyone.

We’ve been separated from the people we love.

In my case, my children and grandchildren stayed
away or took extra precautions when they came by
so they would not inadvertently carry the disease to
me. We had many conversations through the back
door and from a proper distance when they did
come inside the house to help out in various ways.

I saw the grandchildren through car windows; their
parents didn’t let them come in the house at all. The
main contact with friends and extended family was
by phone rather than meeting for lunch or hopping in
the car to go on a jaunt.

We've faced economic challenges, seen our
incomes reduced or eliminated altogether. We’ve
faced shortages of food and products we had come
to take for granted. We’ve gone through another
divisive political season and seen our country split
almost down the middle. When the dust clears,
perhaps our society will have the wisdom to work
together for the good of the citizens of this country
and leave off the hate and discontent.

Yet even in the midst of all this upheaval, we’ve
seen glimmers of hope as we as individuals and
society as a whole have made adjustments. What are

We would love to hear your ideas and feedback
horizon@thedailytimes.com

some of these blessings? Here are three:

¢ A vaccine on the horizon to give some protection
against COVID-19.

¢ Making use of technology in more ways: Doing
business, attending church services, attending
meetings, going to school, visiting with family and
friends, even being “virtually” present for special
ceremonies such as weddings, birthdays and, for my
family, the finalizing of the adoption of my newest
grandchild in November, a beautiful 2-year-old
sweetheart.

* More delivery services, quite a blessing for those
who are unable to get out to shop for necessities,
including groceries, health and beauty aids, even
prescription drugs.

In this issue of Blount County Horizon, youw’ll see
how some of our neighbors have dealt with this
difficult year with grace and ingenuity. You’ll see
how they are looking forward to 2021 with hope and
a renewed sense of purpose. Even a pandemic won’t
keep us down for long.

I'm reminded of one of my favorite Bible
verses: “Have I not commanded you? Be strong
and courageous. Do not be terrified; do not be
discouraged, for the LORD your God will be with
you wherever you go.” Joshua 1:9. That’s what I
intended to do in the New Year.

Welcome, 2021. We'’re ready.

.' He ;":W - ’.; A -4 s (AL \."E’.‘L_
Linda Braden Albert
Editor

HORIZON -3




JJ\JDE){
OVER & FEATURES
16 Good Riddance, 2020

20  Charities Adapting
22  Faith Promise

0  Will Goodwin
4 Lakshmie Napagoda
24 Keri Prigmore

3 From the Editor

6 Quotes of Encouragement
26  Pellissippi State

28  Looking Back

30 View from the Middle

Blount Coiﬁ WINTER 2020

“Maryville, Alcoa, Blount County. There’s
just not much ordinary about living here.
We are a college town that is next door to a
larger college town, giving an orange glow to
our pride in the garnet.

We are nestled in the shadow of the No. 1
most- visited national park in the country,
and we trace our roots back to a pioneer
heritage and claim kinship with the founding

fathers of our state. We are cashmere and
Carhartt, farmers and freelancers, linemen
and lawyers, moms and moguls.

We are stubborn about our past and
persistent about our future. And it's time
we had a magazine that gives voice to our
uniqueness.”
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416 West Harper Avenue

Maryville TN 37801
865-253-6048 » 865-268-5545

Thank You
PBlount Gounty...

.. for allowing me
to serve as a part of the
Blount County Legislative
Delegation to the Tennessee

General Assembly.

]
Bob Ramsey

State Representative

Proudly Sferving
PBlount Gounty...

Rep. Bob Ramsey

PAID FOR BY THE COMMITTEE TO ELECT BOB RAMSEY
BOB RAMSEY TREASURER

STANLEY

HEATING & AIR INC. | SINCE 1972

TOGETHE
WE CA

DWIGHT PRICE GROUP
REALTY EXECUTIVES ASSOCIATES

865-888-50LD

OWIGHTPRICE.COM

Equipment Replacement
Preventative Maintenance
Complete System Installation

CALL US TODAY!

www.stanleybesthvac.com
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When youlcomerto e end What the caterpillar calls
of your rope, tie a knot the end of the world, the
and hang on! runin rossever master calls a butterfly. The art of living lies
~ Richard Bach less in eliminating

- -~ our troubles than in
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s oy T -~ Psalm30:5 inspired, and success achieved.
~ Helen Keller

Pain is inevitable, misery is a choice.
~ Unknown Sometimes when you are in a dark place you think you
have been buried, but actually you have been planted.

~ Christine Caine



Hear Better for the Holidays!
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It is our mission and our passion to bring the gift of better hearing to as many lives as we can.
There has never been a better time to ensure that you are hearing your absolute best. Let us help
you stay connected with family and loved ones, whether in-person or virtually this Holiday Season!

Receive a

FREE TABLET

with purchase!

Receive up to

$2,500 OFF

new hearing aids!

* Free Hearing Assessments * Free Demonstrations™
* Risk Free Trials * Rechargeable Options & Streaming Options
» Accepting most Health Insurances

BHSS

BLOUNT HEARING & SPEECH SERVICES
A Hearing Heatth USA Company

1617 East Broadway
Maryville, TN 37804

865-724-0055

www.hearinghealthusa.com

Requires in office appointment. 'Wus! purchase new hearing devices 1o receive offer, [fhearing devices are retumed, you will be charged

for the coslof the Tablel (2 375 valug). 'Scope of services via teleheallh will vary pursuant bo applicable state laws and requlations
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Health Options

“Tell Me About Your Situation”

Unexpected diagnoses can push you PAST
your limits!

“Let’s have a brief conversation to
explore what your needs are. I will spend
15 minutes with you and we will analyze

your problem, and troubleshoot to find
a solution that works for you.”

https://empoweringhealthoptions.com/
865-684-8771

TIRE SALES & SERVICE

Blount County’s Oldest Tire Dealer F 59 Years

LAVIN & GARDEN
VEN S@a

STEVEN

983-1621 2411 East Broadway Avenue, Maryville, Tennessee

JEFF’'S HANDYMAN SERVICES

Deck, Patio & Fence Paint, Stain and Repair
Window & Screened Porch Repair
Light Home Repair, Interior Work,

Flooring and painting
Licensed, Bonded & Insured
Residential & Commercial

Call 865-567-0818
BBB and Army Veteran

FREE ESTIMATES

When life takes a turn...
count on the region's most trusted
urgent care

LA 8 &
| had the best experience!

U would have thought
31 gOINE there for years.

1 will go again!

v it

Proudly serving East Tennessee
Jor 10 years!

+  Open Bam-8pm, 7 Days a week

+  Noappointment necessary

*  Most majorinsurance accepted

+  Telemedicine appointments available

+  Adults & Children, 6 months+

*  Workers compensation & Occupational
Health services

Locally owned & operated

108 Keller Ln - Maryville, TN 37801
(865)205-9505 - www.WellKeyHealth.com
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Some things may go in and out of style, but the need for
reliable transportation remains a constant, especially at
times when financial resources may be fleeting and finding
a fair price for an automobile is absolutely essential.

The combination of cost and quality is one reason why
Big Will Auto, a dealership that specializes in quality cars
all priced below $10,000 (most selling for $8,000 or less),
has managed not only to survive but thrive in the midst of

Will Goodwin

Business at

Big Will Auto
outpaces the

pandemic

By Lee Zimmerman

dealerships in both Blount and Knox counties. He left his
last job in May and opted to open his own lot despite the
uncertainty posed by the pandemic.

“To be honest, I was worried and scared,” he says in retro-
spect. “But my wife is my backbone and she encouraged
me to make the move.” Even so, he put his family first by
first helping his daughter obtain her master’s degree from
Liberty University in Lynchburg, Va., prior to making his

move.

the pandemic.

Perhaps the most remark-
able thing about this success
story is that it came about
so quickly.  The business’s
namesake, William “Will”
Goodwin, opened his doors
at 416 Harper Avenue in
Maryville just this past August
and immediately found a
loyal legion of customers and
clientele. Goodwin is assisted
by his daughter Mia, who - me

I want to give

back and help
people like

\people helped

Fortunately, it’s all worked out well.
Big Will Auto found its niche by selling
good quality used cars, a product line
that Goodwin says is in short supply. “It
was scary but it seemed like everything
just fell into place,” he says. “We’re still
rolling, and I haven’t looked back. It’s
hard to find good quality cars but I’ve put
a lot of miles on my pickup truck while
looking for them in Nashville, Alabama,
Virginia, Georgia and the Carolinas.”

Goodwin said he keeps between 15 and
17 cars on his lot at any one time, a variety
of makes and models dating from 2003 to

helps oversee the company’s
day-to-day operations and
social media, and his wife

Nikki, who tends to the bookkeeping. Goodwin himself
serves as sales manager and also travels throughout the
Southeast in search of good quality used cars that can be
bought, repaired and then offered for resale. He admits that
inventory can be hard to find, but because he knows several
good mechanics, he can make sure his inventory is in good
running order.

Goodwin is no stranger to the automobile business,
having worked in auto sales for over 20 years at different

10 - HORIZON

2015. He says that he tries not to keep any
vehicle on the lot for more than 30 days, and that so far, he’s
managed to maintain that objective.

“The pandemic hasn’t affected us at all,” he adds. “During
the pandemic, no one wants to go buy a brand new car.
Everyone is looking for cheap, dependable cars, No one
wants to spend a lot. Everyone’s watching their money.”

Clearly, Big Will Auto has found a good niche, especially
given the uncertainty of today’s economic environment.
Asked about his prospects in 2021, Goodwin expresses his

optimism and shares his ambitions. “I want to
expand my business and make it even bigger,”
he said. “I want to take care of the community
and continue to offer the best deals possible. I
can’t compete with the bigger dealers on the
higher end, but on the lower end, I can. I offer
an alternative option, and I have cars that they
don’t have.”

He also notes that he’s able to help customers
with financing because of his connections with
local banks and lenders. He says that his previous
management experience at other dealerships
helped him develop that particular tool of the
trade.

In addition to his work at the dealership,
Goodwin gives back in other ways by bringing
deserving local athletes to the attention of
college recruiters. He acts the role of a talent
scout of sorts and, in turn, helps high school
students win athletic scholarships. He claims
that over the past 16 years, he’s helped approxi-
mately 1,000 young people, some of whom went
on to play in the professional leagues.

“There were people who helped me in the past,
and if it wasn’t for them, I wouldn’t be where I
am now,” he says. “That’s why I want to give back
and help people like people helped me.”

Will Goodwin with his daughter, Mia, and his wife, Nikki.
Photos courtesy of Will Goodwin

FAITHPROMISE.ORG

ALCOA TENN
Federal Credit Union

SINCE 1936

o 00D www.atfcu.com

124 North Hall Road, Alcoa

425 Foothills Mall Dr., Maryville
2511 Hwy. 411 South, Maryville
2746 East Broadway, Maryville
160 Deer Crossing, Vonore

P

(865) 977-3118
(865) 977-1112
(865) 982-4392
(865) 977-7795
(423) 884-6124
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Are You Paying Too Much

Carl’s Garbage Service is locally owned and operated
by Carl & Paulette Walker. We have been in business for
41 years. We are the most reliable garbage service in
Blount County.

We have a full time staff in the office from
8:00 AM to 4:00 PM, Monday - Friday.

Visit us at www.CarlsGarbage.com.
Or call us at (865) 982-4839 and ask for ext. 102

Q Servicing most areas in Blount County

O Once a week pick up

Q ALL trash must be in TRASH bags

0 Cardboard boxes MUST be broken down flat
Q You don’t have to take your trash to the road

Q We have NEW 96 gallon commercial
grade carts available for $70 (our cost)

Only $19 Per Month

SAVE TIME

AT THE
PHARMACY!

BLOUNTDISCOUNTPHARMACY.COM

iscount

? B
D!ount
Ph

armacy
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scoree of (ountry Music Singere, Moviel TV Stare
and even members of the British Panliment!
Fandmade local erafts and gifte!
& Oniginal Fine 4t
¢ Unigue Gijts
¢ Tndian Pottery and
* Bandmade Ruives
& Shente & Cape
* Fouey & Preserves
o Books of The Smokies
* Bomemade Seaps
& Lotione =z g
& Dicked to be one of Nt ' . :
the beot places to visit  Oniginal Ol Paintings by Jeremy Doso
8455 Hwy. 73, Townsend, TN 37882
865-448-2281

on the Apparel
RRIiver & Girts

T Closed in Jan. and Feb. " =
LV S

8215 S High 3
e . (865) 448-8995
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SHOPPING CENTER

YOUR DESTINATION FOR
RARE & HARD TO FIND CASE KNIVES

7809 Old Hwy 73
Townsend, TN 37882

\ Hk& TWINE "OUT OF THE WAY,
gitts and decor OUT OF THE
~_ ORDINARY"

LS\ One mile south of Townsend trfic light @321 towards Cades Cove /7 U '

Gl Painted Trilium Way, Trilum Cove Shopping Vilage,

Townsend, TN 3788L B8GES-L40-5G5T




The nonprofit COMPASSion Counseling
(cccmaryville.org) is located in Preservation Plaza
in downtown Maryville. “The purpose of our
ministry is to provide counseling and education
and instill hope, to build resilience and promote
mental health and well-being,” Napagoda said. “We
can be creative. We can do that in many different
ways as needs arise.” And like other nonprofits in a
pandemic year, those creative ways have included
online fundraising events and offering telehealth
services when in-person appointments are not
possible.

COMPASSion Counseling seeks to serve clients
regardless of income. “We do not believe in free
services because people need to feel that they invest
something in their healing journey,” Napagoda said.
“Free services do not empower people. However,
we welcome anyone and everyone with the option
to pay what they can afford to pay.”

Napagoda’s family includes her sister and her
mother’s brother and his family, all in California,
and her father, three half-brothers and a half-sister
in Sri Lanka. Her mother passed away two years
ago. Napagoda said, “I also consider the Sisters of
the Good Shepherd as my family.”

She recalled how she described her mother at
the funeral service: A woman of faith, a woman of
hope, and a woman of perseverance.

“In many ways, it seems I inherited those charac-

PROFILE

Faith, hope,
perseverance
keep her going

Photo by Tom Sherlin/The Daily Times By Linda Braden Albert

Sister Lakshmie Napagoda never expected to end up in a  As she was visiting her sister in California and helping her

small town in East Tennessee. But here she is, and her
work as executive director at the nonprofit COMPASSion
Counseling is making a difference in the lives of many.
Napagoda’s roundabout way to Maryville began in Sri Lanka.
“I was born in Sri Lanka in a small village,” she said. “My
parents were divorced when I was 3 years old, and I guess that
began the journey of how God prepares people for a purpose.”
Her mother did not get custody and she left Sri Lanka,
moving to California. In 1981, she

with posting a job on an online forum, Napagoda decided to see
what jobs were available. “I was on my sabbatical and trying
to narrow down what would be my next step, what would I
do. I thought it would be nice to engage in something new,
something small, where I can use my clinical license.” While
in Memphis, she had earned a bachelor’s degree in psychology
from the Christian Brothers University and a master’s degree
in social work from the University of Tennessee College of
Social Work, becoming a licensed clinical

sponsored Napagoda and her
sister to come to California. “That
was after I finished high school in
Sri Lanka,” Napagoda said.
Although Napagoda’s father was
Buddhist and raised her in that
faith, her mother was Catholic.
“When I was reunited with
my mother, she was encourag-
ing us to go to church, become a
Catholic,” Napagoda said. “Then I
met Sisters of the Good Shepherd,
an international Catholic women’s
organization, that works with

The purpose of our
ministry is to provide
counseling and education
and instill hope, to
build resilience and

promote mental health
and well- being \_ become COMPASSion Counseling, asking

social worker.

A small post with a job announcement
from Maryville, Tenn., caught her eye.
“I had no idea where this place was and I
had never been to East Tennessee before,”
Napagoda said with a laugh. “This little
tiny paragraph had all those things I was
looking for in there. So I thought, why
don’t I send in my resume?””

Almost immediately, she was contacted
by the Board of Directors of what would

to do an interview via Skype — which turned
into a phone interview when the technol-

women and girls. In California, the
Sisters were working with victims of domestic violence. After
visiting them on the weekends for about two years, they said,
‘Maybe it’s time for you to join us, so that’s how my journey
began with the Sisters of the Good Shepherd.”

After taking her final vows, Napagoda was sent to Memphis.
“I had an opportunity to start a program for women who had
dropped out of high school, women from other countries, to
start a program for them to learn skills they needed to go on
with their lives,” she said. “After doing that for 15 years, it was
time to take a break.”

14 - HORIZON

ogy didn’t work. “As soon as we started
the interview, we really felt connected,”
Napagoda recalled. “Within two hours, they
called back and said, ‘We’d like to offer you the job.”

Although Napagoda accepted the offer, she had second
thoughts. “The next morning, I woke up and said, ‘Why did I
say yes? I don’t even know these people, there’s no program,
they had not even started anything, they were just looking for
someone to get it started.” So I asked them, ‘Can I come and
meet you first?” And that’s how I ended up in Maryville on
Aug. 1, 2015

teristics,” she said. “That is what keeps me going.”

\NVEST

IN YOUR ——

MEMORIES

Make))our moments count.

Investing means something different to everyone. For us, it
means walking with you in all stages of life. Whether you're
transitioning to retirement, setting up a college savings fund,
or developing an exit strategy for your business, our team is
here to provide you with a personalized plan, so you can spend

more time doing what you love most
with those you love most.

Call today to plan your future.
865-984-3550

WWW. QUALITYFINANGIAL. COoOM

Doug Horn, CFP®, Registered Principal. Securities offered through Crown Capital Securities,
L.P. Member FINRA & SIPC. Advisory and Taxservices offered through Quality Financial

Concepts. CCS and QFC are not affiliated.

Photo courtesy of Lakshmie Napagoda

D E NSO Crafting the Core

Proudly calling
Blount County for

. :

DENSO Maryville Employees
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t the close of any other

December, the previous
12 months are often depicted
as a wizened, grandfatherly
older gentlemen with a snowy
white beard, beaming kindly
and gracefully stepping out of
the limelight to make way for
Baby New Year.

Not 2020. No, this year,
with its societal upheaval and
election madness and the
crushing grip of coronavirus,
is a lurching, rickets-riddled
hobgoblin shuffling toward
the exit on bowed legs and
with a nasty leer. We’re
horrified, but we can’t look
away, either, because as you
read this, there are still two
weeks of December left,
and at this point, it would
surprise absolutely no one
to wake up on Jan. 1 and find
that it’s actually Jan. 1, 2020,
and we have to live the same
365 days all over again, like in
the film “Groundhog Day.”

While such nightmares may
be the stuff of a “Black Mirror”
episode, however, overseers
of area entertainment are
moving ahead with plans to
treat 2021 as a clean slate.
While many area establish-
ments shuttered in the spring
and have yet to reopen, others
— like Two Doors Down and
Brackins Blues Club in down-
town Maryville — started
featuring live music again
last summer, and continue
to do so. While many Blount

now. It’s nice to be able to
provide a fun atmosphere
where people can come and
have a good time and leave
their troubles at the door.”
Local bands on local stages
is one thing, however —
venues that rely on working
relationships and contracts
with a nationwide industry
that was effectively shut
down for most of 2020 had
more difficult adjustments as
COVID-19 wore on.
“Unfortunately, the large
touring shows are still
difficult, because even if we
could provide them with all
the seats they normally have,
their logistical challenges are
immense,” Blake Smith,
general manager for the
Clayton Center for the Arts
on the Maryville College
campus, said in October. “We
still have some spring dates on
the books, but the reality is that
we may see those restructured
and repositioned, because
I think that’s inevitable.
However, with what we’ve
learned about ways to keep
people safe in a limited capac-
ity through really small test
events, we’re going to capital-
ize on that in the next year.
“We’re in strong discussions
with WDVX-FM radio about
possibly bringing back the
‘Smoky Mountain Jamboree’
we started a couple of
years ago, because that’s an

opportunity to tap into more
regional artists and help them
out financially as well as pro-
viding great shows in limited
capacity. We really anticipate
having an announcement for
after the first of the year for
folks to come enjoy live
music again in a socially
distanced and safe manner.”
And even if socially distanced
shows aren’t possible, digital
ones are: The venue experi-
mented with its first, a virtual
live-from-London concert by
a tribute to the Moody Blues,
a couple of months ago, and
while ticket sales for the
online concert experience
were modest, it did give the
Clayton Center staff an
opportunity to test the waters.
Over in Knoxville, AC
Entertainment, the booking
company for most of the
major downtown theaters
and music venues, has been
steadily providing virtual
concert experiences for
several months now, and that
looks to be continued in 2021.
Safety, for all area arbiters of
entertainment, is paramount.
While that may mean
logistical dilemmas for
planning events in 202, it’s
what an organization like
Blount Partnership is willing
to do to keep patrons safe,
Partnership Communication
Director Jeff Muir told The
Daily Times in September.

“We just want to make sure
we have the right protocols
in place to make people feel
safe,” he said. “We always
want to make people feel
safe, but this is the world we
live in now, and this is an
extra step we’ll have to take
to make sure we do our due
diligence and that people are
aware of it. We're all learning
as we’re going along, and
from our standpoint as the
partnership and the chamber,
we’re going to abide by the
Tennessee Pledge guidelines,
and when that gets updated
and changed, we’ll update and
change with it.”

Customer safety is one of
the reasons one of the busiest
Blount County concert venues
decided to put everything
on hold for 2020. The Shed
Smokehouse and Juke Joint,
on West Lamar Alexander
Parkway, holds weekend
concerts from April through
October, but this year, the
entire season was sidelined
by COVID-19. Fortunately,
Concert Manager Paul Smith
told Horizon, most of those
dates have been rescheduled
for 2021, and with news of a
potential COVID-19 vaccine
sweetening the possibility
that Baby New Year will also
be a healthy one, the chatter
of customers at Smoky

Mountain Harley-Davidson,
the parent company and

Countians continue to shelter
at home out of an abundance

o AR rATATAVANAN r

orward
0 a clean
~ slatein

of caution, those particular
venues see their services as
valuable ones during a time
when COVID-19 has cost the
community so much.

“People are glad to get
out again, and we’ve heard
from a lot of people about
how they’re glad we’re open,”
Philip Sharp, general manager
for Two Doors Down on East
Broadway Avenue, said earlier
in the fall. “We get a lot of
folks saying things like, ‘It’s my
birthday in a couple of weeks,
so I'm glad you’re open! That
in itself is rewarding, because
everything is still nuts right

== a O @ O

The band Smooth Sailor performs on stage at Smokies Stadiumin June.

Photos courtesy of BigWheel

adjacent motorcycle dealership
next door to The Shed,
is excited, Smith said.

“The climate is going to
change some, and we still
have to watch everything
that’s going on nationally
and play it by ear so that as
it gets closer, we can make
better-informed decisions,”
Smith said. “but I hear it daily
whenever I eat lunch over at
The Shed. We have customers
all the time who are getting
excited and amped up to be
able to be at shows again, and
we want to do our best to
facilitate that.”
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#PellissippiStrong

Turn your passion for food and cooking into a rewarding career
with Pellissippi State’s Culinary Arts program.

Students learn to refine their skills in the kitchen while acquiring
business and management fundamentals. If you like food, have a
passion to create and are driven by an entrepreneurial spirit,
Pellissippi State’s Culinary Arts program is for you.

Learn more at www.pstcc.edu/culinary.

865.694.6400
www.pstcc.edu
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Get relief. £

Interventional pain management
can relieve pain without the use of
prescription medications. ¢

Interventional pain management is a medical specialty that
uses special procedures (o block and manage chronic pain. Easing
discomfort, even temporarily, can make it possible to resume daily
activities and participate in rehabditation. Conditions freated mclude:

cancer-related pain

chronic aor acute back pai |‘- ]
chronic head, mouth and face pain
complex spinal disorders

degenerative joint conditions
hermisted discs
post-surgical procedures

For an appointment, call East Tonnessee Medical Group at B65-084-3854.

4A Blount Memorial
) (| 4 Physicians Group

blountmemorial.org B W B3
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PREMIER RESIDENCES

SNELL ICO VILL AGE

NOW
LEASING

Independent Living Resort
Features And Amenities:

» 84-unit, 3 story luxury apartment building

» Upgraded services and amenities

« 9 different floor plans from studio to 2 bedroom

» Full-size kitchen appliances

» Washer and dryer in each unit

» 24-hour concierge

s Library

» The Elements Restaurant and My Choices meal plan
» Private dining room

« Lounge, Bistro, Bar, and Grab n' Go

l; "Our Corner Bistro
is open to the public

« Salon and spa . Tuesday-Saturday
s Hot tub - 7am-1lam. Serving
« Beautifully landscaped ourside living spaces specialty coffees and
. Hﬂusclﬂ:r.ping SCrVIcEes pastrigg_

» On-site physical therapy through Agelicy
» Transporration services
« Garages and covered parking

To schedule a visit and learn more, call 865-408-4583

150 Chatuga Drive West, Loudon, TN
865-408-4583

www.then r:ighhc-rl'mr:-dnﬂcllim.cmu
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Charities adapt to new
world;ofdundraising

e —
—

— —

harities have faced

unique difficulties in
raising funds during a
pandemic year. Like other
segments of society, these
organizations have used their
ingenuity and technology to
meet the needs of others in
creative ways.

Some, including COMPASSion
Counseling, have gone to
online fundraising rather
than holding their traditional
galas. New Hope Children’s
Advocacy Center’s 18th
annual Black Tie and Blue
Jeans Gala, which took place
virtually from Nov. 2-8,
consisted of a social media
campaign that showcased
the center’s mission and an
online auction featuring local
items and experiences.

Others have adapted to
accommodate social distancing.
An example is the United
Methodist Women’s group at
Tuckaleechee United Methodist
Church. For decades, the
women have held a fall
festival and served complete
meals along with having an
arts and crafts and bake sale
in October. In 2020, with so
many restrictions in place,
they opted instead to have a
rummage sale while observing
COVID-19 restrictions.

Empty Pantry Fund

The Empty Pantry Fund
has also had to find new ways
to raise funds to provide
1,400 less-fortunate Blount
County families with food
at Christmas.

The annual Daily Times
Charity Golf Tournament
to benefit EPF had to be
cancelled in the summer
due to the pandemic,
and several of the larger
donations traditionally made
by businesses and civic
groups were either smaller
or no longer available. The
Board found other ways to
offset the losses, including
turning to restaurants
who offer coupon cards or
percentage of sales to local
charities as well as holding a

Empty Pantry Fund vice president, Blount County Mayor Ed Mitchell,

accepts a donation from the employees of the Register of Deeds office
who made a contribution to the Empty Pantry Fund.  Photo courtesy of EPF

special 12 Days of Christmas
promotion on its website,
www.emptypantryfund.com.
Donations to EPF are
accepted year-round, not
only during the fundraising
campaign Nov. I-Dec. 31. Send
your check to The Empty
Pantry Fund, c/o The Daily
Times, 307 E. Harper Ave.,
Maryville, TN 37804, bring
it to The Daily Times recep-
tion desk or visit the website
to donate via Paypal. For
updates, go to Facebook.com/
TheEmptyPantryFund.

A year of changes

This has been a year of
firsts for the Empty Pantry
Fund, which was created
in 1952 when The Daily Times
and what is now the Blount
County Jaycees joined forces
to meet the needs of the hungry
at Christmas. The fund has
grown from delivering 100
baskets of food in the early
days to delivering 1,400
“baskets,” which are actually
large, sturdy bags containing
canned goods and staples
packed by an army of volun-
teers at the Tennessee Army
National Guard Armory
in Maryville. That is, they
packed and delivered food
baskets through 2019; 2020
has been another story
altogether, a time which

required rethinking how to pack
and distribute the food baskets.
“A need exists, and you can
rest assured that the Empty
Pantry Fund, even though
things may be different, will
continue to fulfill this need
in our community,” Empty
Pantry Fund President Lon
Fox promised when EPF
kicked off on Now. 1. Board
members worked diligently
to create a new system that
observed all the precautions
necessary to assure the safety
of both volunteers and
recipients, including social
distancing, mandatory masks
and liberal use of hand sanitizer.
One significant change is
that the traditional delivery
of all food baskets as well as

S ey

toys provided through Junior
Service League of Maryville’s
Toys for Blount County was
limited to those who were
homebound, and instead of
volunteers carrying the items
into the person’s home, the
packages were to be left on
the front porch. All recipi-
ents, who could do so, are
asked to pick up their pack-
ages at the Armory on a stag-
gered schedule according to
their last name. Deliveries are
scheduled for Dec. 20;
distribution at the Armory is
scheduled for Dec. 19.

Changes were also necessitated
for the volunteers who have
made packing and delivery
a part of their Christmas
tradition for many years.
Instead of anyone who
wanted to participate simply
showing up on packing night,
volunteers were asked to
sign up and work in shifts
throughout the day on
packing day, Dec. 17, and
also for distribution on
Dec. 19 and 20.

Fox said at kickoff, “We
thank all the volunteers for
their support, but it’s going
to be very different this year.”
EPF vice president, Blount
County Mayor Ed Mitchell,
added, “We appreciate over
the years everybody helping.
We have to change this year
but we hope to get back to
normal in the future.”

Kathy Johnson and other United Way volunteers carry donations dropped

off for the United Way Kindness for Kickoff.

Photo by Tom Sherlin/The Daily Times
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Faith Promise
embraces
new way of
delivering

~ | timeless message

By Linda Braden Albert
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eaching people with the
Good News of the gospel
has been more challenging
in a pandemic year when
in-person church services
and special events were
suspended. Even when the
doors opened again, many
worshipers who would have
normally been present chose
to stay home to protect them-
selves and their loved ones
from exposure to COVID-19.
Instead, online services have
given people the opportunity
to worship together and still
belong to a faith community
rather than stay in isolation.

Faith Promise is one of the
churches that has adapted to
the changing times. Based in
Knoxville, the church spans
multiple sites, including the
Blount campus at 539 N. Foothills
Plaza Drive, Maryville, where
Hill’s Department Store was
previously located. Faith
Promise celebrated 25 years as
a church in early February; the
Blount Campus was the first
of the multi-sites, opening 10
years ago in October.

Blount campus pastor
Jayson Hines understands the
2020 challenges in a special way.
As a part of the original team
that founded the Maryville
site, Hines, a Blount County
native, transitioned into full-
time ministry in February
after being employed at Oak
Ridge National Laboratory
for 17 years.

“My last day at ORNL was
the end of February, and two
weeks later we’re trying to
do ministry a new way,” he
recalled with a chuckle.

“Our country is quarantined,
right? And we’re trying to
figure things out. It’s been
an interesting season but it’s
been productive.”

The transition to online
services was relatively easy.
Hines said, “At Faith Promise,
we were really blessed
because we had embraced
online church years before.
For us, it was pretty seamless
to move the church online,
and our online campus grew
pretty rapidly. We realized

we were quickly reaching so
many people online. It was
great. Our Easter services had
tens of thousands of people
online. It was incredible to
see that.

“One of the things that has
been a challenge but we were
still able to do was move
people to small groups virtu-
ally,” he added. “People who
really weren’t used to tech-
nology were learning to use
it, and you had community,
even online. That’s part of
what people crave. They need
community. We’re supposed
to do life together.”

Most people did well learn-
ing how to use the technolo-
gy. “Some of our older people
who had never used Zoom
before met the challenge,”
Hines said. “Our small groups

pastor actually put together a
guide to help people navigate
that technology so they could
still do their group online and
get together with people. I'm
not going to lie. It was a chal-
lenge for some people, but we
helped as much as we could
to help them stay connected.”

The Blount Campus has
currently resumed meeting
at the church with services
at 10 and 11:30 a.m. Sundays.
Church staff and volunteers
wear masks and socially
distance, and special cleaning
procedures are in place.
Visitors are not required to
wear masks but are asked to
keep a proper distance.

Hines said Faith Promise
will abide by any future
governmental edicts. “We

respect our governmental
authorities. If there is a mask
mandate, we will abide by a
mask mandate. If there are
other laws in place that we
need to follow to be respectful,
we’re going to follow those
rules,” he said. “But we are
super thankful that we have
the ability to meet right now
and we are also super thank-
ful for the technology that
allows us to be able to meet
online when we have to do
that. We will try to meet
people where they are.”
Online services begin on
Saturday night and meet all
weekend. “People can find us
on our website, faithpromise.
org, or they can visit any of
our Faith Promise Facebook
pages,” Hines said. “We
stream our services on there.
You can
interact
with
people on
the online

Jayson Hines speaking at Faith Promise.

platform or f\
on Facebook. It really

is a great way to attend
church if people have
concerns or they don’t |
feel comfortable coming '
back yet. We're a little

over 70 percent of our folks
who have come back so far
but there are a lot of people
who are still doing church
online. Whether they’re online
or in person, we’re still trying
to minister to them and
minister to our community.
We’ve been here for 10 years
now and we’re all about real
people with real problems who
need the real love of Jesus.”

As for what’s ahead in
2021, Hines said, “This has
definitely been a challenging
period but so much good has
come out of it. Things may
not go back to ‘normal’ but
I'm excited to see what this
new ‘normal’ means as far as
what God wants us to do as
we move forward.”

Photos courtesy of Faith Promise



hometown. “I don’t see myself
going anywhere.”

Family plays a large role in
Prigmore’s life. Self-professed
puzzle fanatics, she and her
children, Shayla and Quincy
Jr., have had more bonding
time than ever lately, thanks to
the pandemic.

She is also close with her
mother Marjorie Stewart, who
was a teacher at Sam Houston
Elementary for 30 years.

“She’s part of the reason
I am in education,” she says.
“I modeled her in being a role
model for my kids.”

Prigmore credits being a
mother herself with teaching
her what true love was.

“Something changes when you
look into the eyes of someone
who depends on you,” she says.
“My kids are awesome. When
I had them, they changed my
outlook on everything.”

Keri Prigmore

Multiple roles combine
to provide best
education possible
for Alcoa students

By Mitch Moore

nder normal circumstances, Dr. Keri Prigmore has With more students opting to learn remotely, another of

her hands full thanks to her multiple roles within the her concerns is that some may fall behind academically. Keri Prigmore stands with some of the

-

Alcoa school system. As Director of Attendance, Director
of Coordinated School Health and the coordinator for
the Homebound, Homeless and Homeschool Education
program, she is tasked with making sure Alcoa students
at all levels are fully served by the system.
However, these aren’t normal \

“Many parents are realizing how difficult it is to keep
their children engaged,” she says. “We have a good plan
in place for wearing masks and sanitizing daily, so we
encourage parents to let us protect their children while
also helping them keep up with their academics.”

As for the future, Prigmore

circumstances. Add a global
pandemic and the expansion of

remote learning opportunities \/_{ Many parents
are realizing how
difficult it is
to keep their
children engaged.

to the mix, and Prigmore, like so
many of her fellow educators,
are adapting their approach on
the fly and trying to make sure
students get the best education
possible, as safely as possible.
“One of our biggest concerns
has been the mental strain on
our teachers and students,”
Prigmore says. “We’ve been
focusing on driving uplifting

believes the current situation will be
the norm for at least another year,
possibly longer. Mask wearing and
social distancing will continue to be
standard protocol.

“I’s not going away any time
soon,” she says. “We’re going to have
to adjust and adapt. We’re going
to have a thriving virtual school
at some point, but until then, we
have to make sure we’re providing
an equitable education for all our
students.”

Prigmore originally hails from

messages and  providing
resources for the teachers to
pass those messages on to their kids.”

Those efforts have included providing on-site space and
equipment for teachers to work out, practice yoga and
even meditate on their breaks. Prigmore is also respon-
sible for making sure each school has sufficient personal
protective equipment and disinfectant/cleaning supplies
and equipment. At times, she has even gotten as hands-on
as taking up slack on custodial duties.

“I'll do whatever is needed, even if it’s taking out the
trash,” Prigmore says.

24 - HORIZON

Alcoa and was a 1993 graduate of
Maryville High School. She earned a
Bachelor of Arts in communications as well as a master’s
degree from the University of Tennessee and a Doctor of
Education degree from East Tennessee State University.

She started her career in the classroom, teaching at the
middle school level in Blount County and Alcoa before
landing her first administrative position in 2009. In 2015,
she became Alcoa’s alternative school director, and 2020
marks her second year in her current position at the city’s
central office.

“This is my home,” she says of returning to her

students at Alcoa Elementary School. ; | F2a- _' ’ .-',-~—

Photos courtesy of Keri Prigmore
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Over the last 35 years, our motto

“CALL US FIRST. WE'LL BE THERE.”

Indoor Air Quality
New Units
Repairs

Duct Repair

Roger L. Newman Cos
Heating & Cool

865-982-5446

www.RogerLNewmanCompany.com

still stands true:

ing

Upgrade your
furnace for as
little as $60 a
month!
Call for details!

Expires 3/31/21.
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PSCC

Culinary

Expanding
career

opportunities

for Blount
County
college and
high school
students <

By Lesli Bales-Sherrod
Pellissippi State Community College
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Institute

eagan Whitley of Friendsville is up before the sun.

From 5-11 a.m., you can find the 20-year-old Blount County
native cooking breakfast at Blackberry Mountain, the newer resort
from the luxury hospitality brand behind Blackberry Farm.

From 1-5 p.m., however, you can find Whitley at Pellissippi State
Community College, where she is pursuing an associate degree in
Culinary Arts.

“I always liked to cook; I just wasn’t aware you could major in
Culinary Arts in college,” said Whitley, who originally planned to
pursue a nutrition degree at a four-year university.

Pellissippi State is working hard to make sure other local
students know they have that option. On Oct. 23, the college
broke ground on its long-awaited Ruth and Steve West Workforce
Development Center on its Blount County Campus, not five
minutes from Whitley’s house in Friendsville.

The new building on West Lamar Alexander Parkway will
include a 4,890-square-foot Culinary Institute that will allow
Pellissippi State to expand its Culinary Arts degree program and
industry-recognized certification programs, increasing the number
of graduates ready to fill in-demand culinary positions at hotels,
restaurants, farmsteads, breweries, wineries and resorts across
Blount, Knox and surrounding counties.

“This facility will provide opportunities for our students to use

state-of-the-art equipment that will be the driving force in the modern food
industry,” said Chef Joseph Blauvelt, Culinary Arts program coordinator for
Pellissippi State and a Maryville resident himself. “We will be able to focus
on the top trends in the food industry as a whole, allowing our students to
be one step ahead.”

The Culinary Institute will support not only Pellissippi State’s students
seeking an Associate of Applied Science in Culinary Arts, but also will be
located adjacent to the workforce development center’s Corporate Training
Center and Lobby so that Culinary Arts students can cater events and
pre-event functions held on the Blount County Campus.

It was a catering event that changed Whitley’s college path when she was
a senior at William Blount High School. A competitive rower, Whitley had
signed a letter of intent to row in college but was taking culinary classes
“just for fun.”

When her now-retired culinary arts teacher Marty Durand needed help
catering a Christmas event, Whitley realized something.

“I never felt like I was working,” she remembered.

Durand encouraged Whitley to check out Pellissippi State’s Culinary Arts
program. He also introduced her to Blackberry Mountain, where she started
as a dishwasher. Whitley completed an internship there and worked her way
up, becoming the youngest line cook at Three Sisters, one of two restaurants
at Blackberry Mountain.

“It’s a lot of dark and early mornings, but I really love cooking breakfast,”
Whitley said. “I learn something new every day at Blackberry Mountain
because it’s such an advanced kitchen.”

Blackberry Farm has a history of providing internships for Pellissippi State
students, and a $250,000 gift from the Blackberry Farm Foundation helped pave
the way for the Culinary Institute on the college’s Blount County Campus.

“Blackberry Farm Foundation is excited to continue to invest in our
already successful relationship with Pellissippi State,” said Blackberry Farm
President Matt Alexander. “The restaurant and hospitality industries
provide so much opportunity for advancement, as well as lifelong careers.
We believe it is important for us to expand our impact on the industry and
help create pathways to careers in culinary arts.”

Despite working 30-32 hours weekly at Blackberry Mountain, Whitley
maintains her status as a full-time student, completing 18 credit hours
this fall. She also is taking classes in Hospitality, a concentration under
Pellissippi State’s Business Administration program.

“Reagan has great determination and drive that will take her a long way in
this industry,” Blauvelt said.

Although construction on the work-
force development center is not
expected to be completed until February
2022 and Whitley is on track to graduate
in May 2022, she still is excited to see
the Culinary Institute come to Blount
County.

“I think having a Maryville location
will be more central not just for our
Blount County students, but also for our
students who live in Lenoir City and
Madisonville,” she said. “I think it will
be great for our high schools that have
culinary programs, too, because students
will have opportunities to take dual
enrollment classes at Pellissippi State.”

Pellissippi State student Reagan Whitley, a
2019 William Blount High School graduate,
is pursuing her associate degree in Culinary
Arts while working as a breakfast cook at
Blackberry Mountain.

Photos courtesy of Pellissippi State Community College
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Above: Federal Post Office completed in July 1917
Left: Federal Post Office interior in June 1917

Greg McClain is city
manager for Maryville
and an acclaimed
history buff.

uildings, just like people, project a certain character.

Maryville’s downtown has an eclectic group of
buildings with vastly different character. As time
passes, these building are renovated, repurposed and
renamed, and with each change, they become a totally
different place with a brand new character.

As an example, the Pflanze Building has housed a
great number of businesses over the years. Originally,
it was built to house Charles Pflanze’s Furniture and
Casket Store, but through the years, it has housed
many different stores like Cherokee Lumber Company,
Young’s Department Store, McCammon Ammons
Funeral Parlor, Wright’s Five and Dime and so on.
Today, we all know it as the Palace Theatre. Most of the
buildings downtown have had multiple businesses come
and go and taking with it a part of its character. Those
individual stores and shops that gave the location its
reputation and character for a period of time have faded
into history, leaving only a few notations in books—or if
we are lucky, a few random photographs.

One building downtown that is still known by its
original name is the Federal Post Office. As I talk to
people about our downtown, they refer to that building
and location as the Post Office. Businesses have
occupied the building but it has retained its initial
name and character.

The very first post office downtown was established
on Oct. 6, 1800, and, at one location or the other, had a
presence downtown until 1990. The current building
was built in 1916 to serve as the Main Post Office for
Blount County until 1962. It was then designated as a
branch and served the community up until 1990 when
it was closed. It is interesting to note that this Post
Office was the first headquarters for the Great Smoky
Mountains National Park in 1935 and provided office
space for the Park’s administrative staff.

The location picked for the Post Office was a lot at
the corner of Main Street and North Court Street.
This lot and the home that resided there was originally
owned by George Toole. During the Civil War, the
Toole house had been used as headquarters for Union
General Beatty during the winter of 1863-1864, which
means the site had already been used by the federal
government once before. In 1916, the government
would seek to use this lot again so they bought the
house from owner Sam Toole and broke ground late
in that same year. Construction photographs show
progression of the project from October of 1916 to its
opening in July of 1917.

Like many federal buildings across the nation, this
building was constructed in Colonial Revival style
which gives it such a unique character. There is no
way to look at that building and not immediately think
“that is a government building.” The Old Post Office
has a character that is forever locked in time and space.
Dr. Jack Bowman currently owns the building and
Dr. Lyndsey Hazen’s Mountain View Family Dentistry
office calls the building home today. And even though
we know this business is in the building, the dominant
sense and reference to the building will likely be that
it’s the Post Office. I’'ve noticed when people are giving
directions to someone for some business on that end of
town, they will say “It’s beside the old post office,” or
“If you go past the old post office you’ve gone too far.”
This wonderful building will most likely be around for
many more decades as a unique and major landmark
that wears its character proudly for all to see.

T e EY p - e e

Federal Post Office foundation — October 2,1916

Federal Post Office framing — December 1916
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Gr OWing amidst a
Pandemic

mprovise, Adapt and Overcome.
That United State Marine Corps

mantra sums up where the business
community lies amid the COVID-19
pandemic. Since March, businesses and
the worldwide population have been in
this mode to figure how to survive and
be profitable.

One of the best ways brick and mortar
businesses adapted is by venturing into
online sales. If they had been on the side-
lines, wondering how to get in the game,
COVID-19 was the push they needed.

Having an online sales platform is no
longer a luxury, it is a necessity. One
local business that was thrown into the
fray is The Village Tinker. For years, it
operated solely as a storefront relying on
foot traffic. Now, it is finding customers
from all over the United States, thanks
to adding an e-commerce section to its
website.

Examples like this are popping up all
over the area and that has led to the
expanded growth and power of mobile
shopping. According to statista.com,
“In 2021, 53.9 percent of all retail
e-commerce is expected to be generated
via m-commerce.”

Note: E-commerce is shopping done
over the internet using a computer,
while m-commerce implies the use of
mobile devices.

With companies prioritizing stability
over profitability, economic growth is
only expected to rise about 2% in the
United States according to Northern
Trust Chief Investment Officer Bob
Browne.

Even with that slow predicted growth
rate, many businesses, including many
in Blount County, are continuing to
equip their workforces to work remotely.
Additionally, in order to prepare for
the eventual recovery, companies are
deciding to push ahead with expansion
plans that had been put on hold over the
last six months.

With a modest 1.9% rise in new home
construction and record-low mortgage
rates, new home inventory and single-
family starts are expected to reach

A View from
the Middle

Blount Partnership
president/CEO
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pre-pandemic levels in early 2021. Builders
are facing challenges from mounting
costs in lumber prices, a shortage of
buildable lots and skilled labor. Neverthe-
less, builders’ confidence in the direction
of the housing marking remains at an
all-time high according to Kiplinger.com.

With manufacturing being one of
Blount County’s key industries, it is nice
to see that October’s output capped
a four-month increase and posted its
strongest level since January 2019.
Continued growth is expected in 2021,
although at a slower pace.

As with the recession in 2008-09, when
Blount County leaders chose to focus on
infrastructure to prepare for the inevitable
rebound, that same motivation has been
the driving force in continuing to make
our local economy strong.

The Alcoa Highway expansion is
well underway as is the planning
and construction for enterprises at
Springbrook Farm.

Not long ago, a groundbreaking
ceremony was held for the
construction of the Ruth
and Steve West Workforce
Development Center on
Pellissippi State’s Blount
County Campus. The
51,000-square-foot building
will help fill the area’s

L.

need for highly skilled, college-educated
employees.

The workforce development center
will include space for Pellissippi State’s
Computer Information Technology,
Culinary Arts, Electrical Engineering
Technology and Electromechanical
Engineering programs while TCAT
will have space for its Engineering
Technology program, giving that college
its first footprint in Blount County.

And finally, in preparation for the
return of the business traveler, the
Hilton Knoxville Airport recently
completed an extensive $7.5 million
renovation of all guest rooms, meeting
rooms, lobby and other public areas. But
the crown jewel was the creation of a
true conference center space capable of
handling groups of 600-800, depending
on the room configuration.

The new space has an expanded Grand
Ballroom that now totals 9,400 square
feet and a new Cascade Ballroom that
totals 3,300 square feet. A pre-function
space called “The Cove” is a spacious
4,200 square feet.

The resolve of Blount County to
continue pushing forward has never been
more evident even with more outside
influences. The drive to improvise, adapt
and overcome the COVID-19 obstacles in
2021 is incontestable.
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When it matters the most the right choice is
Always Aubrey’s. We focus on serving perfectly
prepared pastas, fresh seafood and the southern
favorites you crave so you can focus on what
matters the most...time spent with family and
friends.

Always smiling faces. Always satisfying
portions. When it has to be right, the right
choice is Always Aubrey's.

909 W Lamar Alexander Pkwy
865.379.8800

www.aubreysrestaurants.com

128 W BROADWAY

LUETICK

TAVERN & TAP

for Food, Wine,
& Company
In The Heart of
Maryville

Bluetick
Tavern

865 983-0808

“Yep, Randy still owns it!”

MARYVILLE TENN.
BLUETICKTAVERN.COM



" coolsculptlng

FRESH START. COOL POSSIBILITIES.

Is reducing stubborn fat one of your New Year's goals?
Schedule a complimentary consultation to see if freezing away stubborn fat
with the CoolSculpting® treatment is right for you. This FDA-cleared, safe,
non-surgical treatment has little to no downtime with proven results.

* CoolSculpting® is FDA-cleared to treat visible fat bulges in ? areas of the body.
Some common side effects include temporary numbness, discomfort, and swelling.
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BROOKE NIX MEDICAL AESTHETICS
843 Turner Street « Maryville, TN 37801
865.333.0186 » www.brookenix.com

COMING SOON

NEW DOWNTOWN
MARYVILLE LOCATION
FEBRUARY 2021

111 W. Broadway Ave.
Maryville, TN 37801




