
BELL STAFF / VALET – Must be 18+ and have an excellent driving record 
& interact with people. Weekdays & weekends; varying hours.   Must be able to lift 
and move 50+ lbs. This position will meet our guests as they drive up to the hotel. 
They are the first person that greets our guests. Unload luggage from the vehicle as 
our guest checks in. May help them to their room and park their car.

ROOM ATTENDANTS – 8am-3pm @ Cooper Inn or 8:30am–3:30 pm Otesaga 
Hotel (6 days a week). Duties include but are not limited to, deep cleaning and 
upkeep of guest rooms, cleaning and upkeep of guest hallways including doors 
and windows, neatness of closets and carts, heavy cleaning of the Cooper inn guest 
rooms and hallways including doors and windows, etc.

SHUTTLE DRIVER – Must have a clean driver’s license. Transports employees 
to parking areas and or housing units in Otesaga marked vehicle. This position 
will drive the hotel van to shuttle employees back and forth from the hotel to a 
designated lot or housing facility. Must have a clean driver’s license and be a safe 
driver. Must be courteous and friendly to staff.

EVENT MANAGEMENT SET-UP – Move and set up tables, equipment and 
provisions for events, meetings and function rooms. Various evenings. Must be able 
to lift and move 50+ lbs

GENERAL MAINTENANCE – This position assists to maintain a historical 
building by answering calls and working on projects to fix or enhance electrical, 
plumbing, HVAC or painting in guest rooms and public areas. Experience in a 
commercial building maintenance preferred. 3pm – 11:30pm 

PRO SHOP ATTENDANT (Outside Services) – Attend to the guests 
that play golf at our golf course. Take golf clubs to be stored, put on a golf cart or 
ready for play. Set up golf carts for play and clean golf carts and bags.

EMPLOYMENT 
OPPORTUNITIES:

Must be at least 18 years old. The Otesaga Hotel and Cooper Inn is an Equal Opportunity Employer.

Fill out an application at www.otesaga.com or contact:
Terri Winter, Director of Human Resources
60 Lake Street, Cooperstown, NY 13326
twinter@otesaga.com or 607-544-2507 

373232

Fill out an application online at www.otesaga.com or contact:
Terri Winter, Director of Human Resources
60 Lake Street, Cooperstown, NY 13326
twinter@otesaga.com or 607-544-2507 

Must be at least 18 years old. The Otesaga Hotel and Cooper Inn is an Equal Opportunity Employer.

GLIMMERGLASS RESTAURANT ASSISTANT MANAGER — 
Assist management and support the team in the Glimmerglass and 1909 Restaurant.
Knowledge of menu items, specials, promotional items.
Achieve complete guest satisfaction in a fine dining atmosphere.
Support team during high volume, fast paced meal periods and assist captain’s in 
their direction of staff.
Handling guest concerns when needed manager is unavailable.
Assist with scheduling and pre-meal meetings.
Other duties as assigned by management team.

HAWKEYE GRILL RESTAURANT SUPERVISOR —
Shift management in support of the Restaurant Manager and Food and Beverage Team
Ensure staff is at a pre-meal meeting. Knowledge of menu items, specials, 
promotional items. 
Knowledge of Seat Me reservation system and Squirrel Systems. 
Ensuring complete guest satisfaction. 
Support team morale during high volume, fast paced meal periods.
Handling guest concerns and assisting staff when needed.
Other duties as assigned by management team.

GREETER — Welcome and assist guests in the Glimmerglass and our new 1909 
dining rooms or the Hawkeye Grill. All shifts, all days of the week.

SERVERS — Wait on guests in the Glimmerglass and our new 1909 dining rooms, 
the Hawkeye Grill and special events. Experience preferred. Must be available for all 
shifts, breakfast, lunch and dinner; and all days of the week. Days off rotate.

TABLE BUSSERS — Set up, clear & move tables in the Dining Room and 
Hawkeye Grill, must be available all shifts and days of week.  Must be able to lift and 
move 40+ lbs.  Days off rotate.

STEWARDS/DISHWASHER — experience preferred. Days and evenings, 5 
days a week. Clean and maintain cleanliness of kitchen work areas, dishes, floors, 
equipment etc.

LIFEGUARDS — Duties include but are not limited to, cleaning lounge chairs and 
tables, keeping patio clean, taking garbage out at end of shift, watching all swimmers 
at all times while in pool, following rules and making sure guests follow rules, 
renting canoes, must be certified for lifeguarding/waterfront/ first aid/CPR/AED for 
professional rescuer. Memorial Day weekend – Labor Day weekend           
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