
Fill out an application at www.otesaga.com or contact:

Terri Winter, Director of Human Resources

60 Lake Street, Cooperstown, NY 13326

twinter@otesaga.com or 607-544-2507 

Must be at least 18 years old. The Otesaga Hotel and Cooper Inn is an Equal Opportunity Employer.

LOOKING FOR JOB 

SATISFACTION?

THE OTESAGA HOTEL

WANTS YOU ON OUR TEAM! 

HOUSEPERSON – 8am-3pm or 3pm–10pm. Duties include heavy vacuuming, 
sweeping, mopping, cleaning of restrooms, removing trash, taking care of guest requests.

ROOM ATTENDANTS – 8am-3pm @ Cooper Inn or 8:30am–3:30 pm @ Otesaga 
Hotel (6 days a week). Duties include   cleaning and refreshing guest rooms and hallways 
including doors and windows.

TURNDOWN ATTENDANTS – 3pm–10pm & 4pm–11 pm. Duties include cleaning 
restrooms, offices, pro shop, turning down guest rooms, delivering guest requests.

HOUSEKEEPING INSPECTOR – 8:30am–3:30 pm (6 days a week) Duties include 
inspecting guest rooms as they are being cleaned and completed by Room Attendants. 
Guest requests and inspecting public areas and restrooms.

OUTSIDE BUILDING CLEANER – 8am–3pm. Responsible for the cleanliness 
of certain parts of the outside areas of the hotel, pro shop, maintenance building and 
Cooper Inn. 

FRONT DESK CLERK – Welcome and register guests upon arrival at the hotel. Must 
have computer knowledge and cash handling skills with great customer service.  Day and 
Evening shifts. 

BELL STAFF / VALET – Must have an excellent driving record & great customer 
service. This position will meet our guests as they drive up to the hotel. Unload luggage 
from the vehicle as our guest checks in. May help them to their room and park their car. 

RESERVATIONS SALES AGENT –  Taking and processing inquiries for rooms, 
amenities and help guests plan their entire visit. The right candidate is outgoing, detail 
oriented, self-motivated, has good phone skills.  Sales and/or computer systems 
experience preferred; willing to train a fully-committed team-player with a positive attitude. 
A nice position to grow a hospitality career, or for an experienced performer looking to put 
their skills to use in a highly visible role. 
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MASSAGE THERAPIST – NYS licensed in Massage Therapy. Professionally perform a 
body massage on a guest while consistently obtaining full guest privacy and satisfaction. 
Complete services requested within the time frame specified by management
Must be proficient in all areas of massage therapy , including but not limited to anatomy, 
physiology, body systems.

PRO SHOP CLERK – Welcome and greet guests; must have computer skills to 
cashier; restock shelves; good communication skills; Record tee times and provide guests 
with accurate golf course playing policies.

PRO SHOP Outside ATTENDANT – Attend to the guests that play golf at our golf 
course. Set up and clean golf carts and assist with baggage

GOLF COURSE MAINTENANCE – Maintain turf and golf course per 
Superintendent specifications; Utilize special equipment properly and safely; practice golf 
course etiquette with guests.

HOTEL GROUNDS – Mowing and trimming of outside hotel grounds and Cooper Inn; 
removal of trash and debris; replanting.  

GIFT SHOP CLERKS – Welcome and greet guests to our new gift shop; must have 
some computer skills to cashier; restock shelves; good communication skills

SECURITY – 11:30pm–7:30am. Security for the Otesaga and Cooper Inn by 
performing rounds and responding to guest  requests.

TABLE BUSSERS – Set up, clear & move tables in the Dining Room and Hawkeye 
Grill, must be available all shifts and days of week.  Must be able to lift and move 40+ 
lbs.  Days off rotate.

JOIN OUR HOSPITALITY 

TEAM TODAY!

Look

Right 

Here!


