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Visit www.cooperstowndreamspark.com/employment for more information

or give us a call at (607)-547-4061

Fill out an application online at www.otesaga.com or contact:
Terri Winter, Director of Human Resources
60 Lake Street, Cooperstown, NY 13326
twinter@otesaga.com or 607-544-2507 

Must be at least 18 years old. The Otesaga Hotel and Cooper Inn is an Equal Opportunity Employer.

BEVERAGE MANAGER – Coordinate the organization and administrative 
functions in the beverage operation.
Ensure that staffing is maintained at an appropriate level to match business demand.
Prepare, Issue, Inventory and account for banquet bars.
Prepare and post banquet beverage billing.
Maintain par levels of beverage product and related equipment.
Conduct regular monthly inventories to the highest accuracy and completeness.
Manage the hotel bottle and glass wine list for accuracy, inventory, updates.
Create and maintain a seasonal cocktail & beer selection.
Proactively prepare new menu content with appropriate lead time and supply 
considerations.

ASSISTANT DIRECTOR OF FOOD & BEVERAGE – Coordinate the organization 
and administrative functions in all areas of the F&B Operation.  
Ensure that staffing is maintained at an appropriate level to match business demand.
Participate in the formulation of strategic business plans & budgets for the hotel.
Establish weekly/ monthly reporting system to monitor; Sales mix, payroll 
performance etc.
Develop implement and monitor action plans on service.
Oversee F&B candidate selection and staffing.
Oversee staff performance of all F&B colleagues.
Research innovative new technology solutions in the F&B field.

GENERAL MAINTENANCE – This position assists to maintain a historical 
building by answering calls and working on projects to fix or enhance electrical, 
plumbing, HVAC or painting in guest rooms and public areas. Experience in a 
commercial building maintenance preferred.

HUMAN RESOURCES ASSISTANT – The Human Resource Assistant will 
perform administrative tasks and services to support effective and efficient 
operations of the human resource department. This position resolves benefits-
related problems and ensure effective use of plans and positive employee relations. 
The Human Resource Assistant will ensure that all policies are administered in 
accordance with federal and state regulations. This role provides support to the 
Human Resource Director to include payroll, record-keeping, file maintenance and 
assistance with International J1 students. 

TAKE A LOOK
AT THE GREAT JOB 
OPPORTUNITIES!

HOUSEPERSON – 8am - 3pm or 3pm – 10pm. Duties include heavy 
vacuuming, sweeping, mopping, cleaning of restrooms, removing trash, taking care 
of guest requests.

ROOM ATTENDANTS – 8am - 3pm @ Cooper Inn or 8:30am – 3:30pm @ 
Otesaga Hotel (6 days a week). Duties include cleaning and refreshing guest rooms 
and hallways including doors and windows.

TURNDOWN ATTENDANTS – 3pm – 10pm & 4pm – 11pm. Duties include 
cleaning restrooms, offices, pro shop, turning down guest rooms, delivering guest 
requests.

HOUSEKEEPING INSPECTOR – 8:30am – 3:30pm (6 days a week) 
Duties include inspecting guest rooms as they are being cleaned and completed 
by Room Attendants. Guest requests and inspecting public areas and restrooms.

OUTSIDE BUILDING CLEANER – 8am – 3pm. Responsible for the 
cleanliness of certain parts of the outside areas of the hotel, pro shop, maintenance 
building and Cooper Inn. 

FRONT DESK CLERK – Welcome and register guests upon arrival at the 
hotel. Must have computer knowledge and cash handling skills with great customer 
service.  Day and Evening shifts. 

BELL STAFF / VALET – Must have an excellent driving record & great 
customer service. This position will meet our guests as they drive up to the hotel. 
Unload luggage from the vehicle as our guest checks in. May help them to their 
room and park their car. 

RESERVATIONS SALES AGENT – Taking and processing inquiries for 
rooms, amenities and help guests plan their entire visit. The right candidate is 
outgoing, detail oriented, self-motivated, has good phone skills.  Sales and/or 
computer systems experience preferred; willing to train a fully committed team-
player with a positive attitude. A nice position to grow a hospitality career, or for 
an experienced performer looking to put their skills to use in a highly visible role.

Must be at least 18 years old. The Otesaga Hotel and Cooper Inn is an Equal Opportunity Employer.

Fill out an application at www.otesaga.com or contact:
Terri Winter, Director of Human Resources
60 Lake Street, Cooperstown, NY 13326
twinter@otesaga.com or 607-544-2507 

LOOKING FOR
JOB SATISFACTION?

THE OTESAGA HOTEL 
WANTS YOU ON OUR TEAM!

Look
Right 
Here!


