
Fill out an application at www.otesaga.com or contact:

Terri Winter, Director of Human Resources

60 Lake Street, Cooperstown, NY 13326

twinter@otesaga.com or 607-544-2507 

Must be at least 18 years old. The Otesaga Hotel and Cooper Inn is an Equal Opportunity Employer.

HAWKEYE GRILL RESTAURANT SUPERVISOR –
Shift supervisor supports the Restaurant Manager 
Ensure staff is at a pre-meal meeting. Knowledge of menu items, specials, promotional items
Knowledge of Seat Me reservation system and Squirrel Systems 
Ensuring complete guest satisfaction 
Support team morale during high volume, fast paced meal periods
Handling guest concerns and assisting staff when needed
Other duties as assigned by management team

TABLE BUSSERS – Set up, clear & move tables in the Dining Room and Hawkeye Grill, 
must be available all shifts and days of week.  Must be able to lift and move 40+ lbs.  Days off 
rotate.

BARTENDER – Experienced Bartender.  Prepare alcoholic beverages requested by our 
guests. Set up and breakdown of event bars and move mobile bars to designated event areas. 
Clean glasses and cut garnishes. Must be professional and good customer service. Must be 
able to use cash and credit card Squirrel checkout.

GOLF COURSE MAINTENANCE – Maintain turf and golf course per Superintendent 
specifications; Utilize special equipment properly and safely; practice golf course etiquette with 
guests.

SHUTTLE DRIVERS – Must have a clean driver’s license. Transports employees to 
parking areas and or housing units in Otesaga marked vehicle. This position will drive the hotel 
van to shuttle employees back and forth from the hotel to a designated lot or housing facility. 
Must have a clean drivers license and be a safe driver. Must be courteous and friendly to staff.

GENERAL MAINTENANCE / CARPENTER – Seeking to hire a general 
maintenance technician, with specific experience in general carpentry work. Will work on 
property to complete maintenance projects as assigned.
Must be able to perform physical activities, such as, but not limited to, lifting equipment (up 
to 50 lbs. unassisted), bending, standing, climbing or frequent walking, carrying, stooping, 
kneeling, and reaching. Ability to operate hand power tools, plumbing, A/C and building 
repairs.  Must be able to safely use manual tools and power equipment common in the 
construction trades. Experience in commercial buildings or hotels preferred.
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HOUSEPERSON – 8am-3pm or 3pm–10pm. Duties include heavy vacuuming, 
sweeping, mopping, cleaning of restrooms, removing trash, taking care of guest requests.

ROOM ATTENDANTS – 8am-3 pm @ Cooper Inn or 8:30am–3:30pm @ Otesaga Hotel 
(6 days a week). Duties include cleaning and refreshing guest rooms and hallways including 
doors and windows.

TURNDOWN ATTENDANTS – 3pm–10pm & 4pm–11pm. Duties include cleaning 
restrooms, offices, pro shop, turning down guest rooms, delivering guest requests.

HOUSEKEEPING INSPECTOR – 8:30am–3:30pm (6 days a week) Duties include 
inspecting guest rooms as they are being cleaned and completed by Room Attendants. Guest 
requests and inspecting public areas and restrooms.

OUTSIDE BUILDING CLEANER – 8am–3pm. Responsible for the cleanliness of 
certain parts of the outside areas of the hotel, pro shop, maintenance building and Cooper Inn. 

FRONT DESK CLERK – Welcome and register guests upon arrival at the hotel. Must 
have computer knowledge and cash handling skills. Evening shift 3pm–11:30pm. 

BELL STAFF / VALET – Must have an excellent driving record & interact with people. 
This position will meet our guests as they drive up to the hotel. Unload luggage from the vehicle 
as our guest checks in. May help them to their room and park their car.
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