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TRANSMITTAL LETTER 
 

Bliss Products and Services, Inc. has been in the business of keeping children active through 
recreation since 1984. With over 30 years longevity in an ever changing marketplace, we are proud of 
our long standing relationships with our customers, vendors and sales team. Headquartered in Lithia 
Springs, GA, BPS supplies recreational solutions across eleven states in the southeast. Our company 
is large enough to provide competitive pricing yet small enough to provide outstanding customer 
service at all levels of procurement.  Large structures, all-inclusive parks, or a simple slide are all 
items that we treat with urgency.  
 
Bliss Products and Services, Inc. is pleased to provide a turnkey playground design and splash 
Brunswick Urban Redevelopment Agency.  The designs create a dynamic play experience for diverse 
abilities and promote social interaction. The splash pad designed by WaterPlay, Inc. compliments the 
playground design.   
 
 
You will find the proposal is laid out simply in an effort to help quickly identify our strengths.  Bliss 
Products and Services’ proposal layout mirrors our business philosophy by providing simple 
solutions, quality equipment, fair prices, and excellent service. 
 
Our team is experienced in the design and development of all types of play environments. CPSI 
certified, industry trained, customer oriented and committed to ensuring that our customers are treated 
as part of our team your sales rep is just a phone call away. Please contact me with any questions or 
clarifications. 
 

Thank you,  
 
 
 
 
Ron Harley 
Bliss Products and Services, Inc.  
Cell: (850) 661-1018 
Email: ron@blissproducts.com 
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PROPOSED PLAYGROUND EQUIPMENT 
 

Project Outline 

(BPS); with the help of Play and Park Structures is pleased to submit a design and installation 
proposal for City of Brunswick, GA . Enclosed you will find a comprehensive solution for the design, 
purchase and installation of the project.  (BPS), with Play & Park Structures is committed to helping 
City of Brunswick, GA  meet all of its objectives and requirements for its playground projects.  We 
are also committed to providing the highest level of performance, quality, planning, design, and 
competitive pricing to ensure your goals are met. 
 
In an effort to provide the most appropriate playground solution for your needs, we have developed a 
specific methodology for approaching our designs which we would like to elaborate on.  Following 
are a few of the developmental and physical activity factors that Play and Park Structures took into 
consideration during the design process.  As you know, regular physical activity at moderate-to-
vigorous levels of exercise provides many health benefits such as:  Reducing the risk for 
cardiovascular disease, diabetes, and colon cancer, helping prevent obesity and premature death, 
develops healthy bones, lean muscles, and non-arthritic joints, lowers blood pressure and cholesterol, 
improves cognitive performance, and increases self-esteem and reduces feelings of anxiety and 
depression. 
 
Play & Park Structures (Chattanooga, TN) is a division of PlayCore®, the largest manufacturer of 
commercial playground equipment in North America. Their manufacturing capabilities (Fort Payne, 
AL), paired with the strong capabilities of (BPS), can facilitate the design and construction of a 
distinctive playground environment with varying levels of challenge and skill, while addressing the 
developmental needs of children of all abilities.  
 

Playground Standards 

5-12 and 2-5 Play Structure   

These unique structures are designed to 
address the physical and social inclusion of 
people of all ages and abilities. The 
structure includes a wide variety of 
activities including interactive panels that 
invite children to play music, drums. 

Both SuperMax play structures for City of 
Brusnwick are comprised of Play and Park 
Structures SuperMax Play system.  The 
SupeMax system uses a 5” OD Galvanized 

Steel Post System proprietary clamp adaptor system that eliminates clamp stacking while allowing  

This structure meets or exceeds all ADA, ASTM and CPSC standards.  A complete specification 
package has been included for your reference. 

 



 

 

 

Methodology 
 
Below is a general outline of a typical site installation schedule, and anticipated time frames 
for completion. With a “pad ready” area and multiple crews working simultaneously, we will 
have efficient installations at each site. We have been very successful in managing the 
manufacturing and installations of large, multi-site projects. One method we have been 
successful with to ensure efficiency on large projects is to standardize each playground site by 
having the footing detail and locations of the posts and footers pre-drilled at each site prior to 
construction. In the past, we have used large tarps that act as a stencil over the play pad.  Time 
can be saved by pre-drilling all the footers for the equipment, so that construction can begin 
immediately upon arrival and offload of the equipment.  It’s also important to time the 
delivery of the equipment installation of stone sub-base and PIP surfacing will follow 
immediately after playground installation.  Finally, EWF surfacing will be installed in the 
remaining area followed by any final cleanup. 
   

 
 
 
 
 
 
 
 



 

 

 

Safety 
 
All installers are factory certified for the installation of the product. Additionally, all installers 
are CPSI certified.  All PPS products are IPEMA (International Playground Equipment 
Manufacturers Association) Certified. Bliss Products and Services is the exclusive sales 
agency for Play and Park Structures in the State of North Carolina and area certified General 
Contractor in the state of North Carolina. All of Bliss Products and Services installation crews 
are factory certified installers and have completed current training at the Playcore Southern 
Fulfillment Center in Ft Payne, AL.   
 
Temporary construction fences will be used during installation.  No material will be left 
unsecured onsite after hours except for EWF.   

 
Pre-Construction 

 
A pad ready site is pretty straightforward, so communication from their Contractor that the site 
is ready should suffice.  If  we determine that this is not the case, we can begin site 
preparedness inspections prior to installation.  We would need to know who our city of 
Brunswick contact will be. 

 
 

Staffing Plan 

Play and Park Structures Team:         

Tom Casey, Director of Sales: Sales coordination and planning from the Playcore Southern 
Fulfillment Center manufacturing facility in Ft Payne, AL.  

Matt Mitchell, Sales Administration Manager: Contract administrator, sales administrator 
responsible for managing the information needed for order fulfillment.  

Jed Sweicichowski, Senior Designer: Jed will be responsible for all design changes, 
coordination, site layout and engineering.  

Kelly Conely, Sales Administration: Coordination of all pricing and order fulfillment.  

Gregg Bliss, President of Bliss Products and Services: Gregg, is CPSI certified and will 
oversee local storage and manage coordination between the various entities involved as well as 
be available for site visits both pre and post, inspections, et cetera. 

Towa Rice, Bid Coordinator for Bliss Products and Services: Towa will be available as inside 
staff to help coordinate field activities. 

Ron Harley, is the local sales representative for Tift County Schools.  He will be available on 
onsite visits, inspections, and trouble shooting. 

 



 

 

 
A. Post Construction 

 

We offer a Maintenance and Supervision training for how to properly maintain our play 
equipment. This is a great tool for risk management and helping the City of Brunswick’s  
maintenance group properly maintain the play areas for safety and longevity of the 
equipment.    

We would need to coordinate with City of Brunswick  to determine who and how to provide 
these products and services to the proper personnel. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Additional warranty for City of Brunswick, GA  

Bliss Products and Services, Inc. would like to offer City of Brunswick  a (1) year warranty on 
installation of playground equipment and surfacing.  A warranty letter stating that Bliss Products and 
Services is responsible for immediate repair or replacement of defective material will be provided 
upon completion. 

Play and Park Structures Warranty – Included in bid package 

 





2/6/2018 

Dunes Village
645-113995

Park Play Specifications 

General System Specifications: 

Manufacturer shall offer the following warranties on the materials and components of its system: 

- Lif etime limited warranty on support posts (uprights)
- 15-Year limited warranty on punched steel decks, pipes, rails, loops and rungs
- 15-Year limited warranty on rotationally molded polyethylene components
- Lifetime limited warranty on all hardware

Manufacturer shall be ISO 9001/2000 certified 

Manufacturer shall show IPEMA certification of compliance for each component that the product conforms with the requirements of 
ASTM F1487-01. 

Bouncers 

Dolphin Bouncer 
Panels:   High-density .850" thick extruded solid polyethylene with color molded in and UV-stabilized. 
Spring:    Free height 18-1/2", 5.75" O.D. steel tempered, powder-coated black. 
Bolt Caps:  Injection molded polypropylene, UV-stabilized, white and black in color. 
Brackets:   Formed from 3/16" x 2" H.R. flat steel, powder-coated after fabrication. 
Pipes:        Plastic coated after fabrication. 

Sea Horse Bouncer 
Panels:   High-density .850" thick extruded solid polyethylene with color molded in and UV-stabilized. 
Handles:    Bent from solid aluminum rod, powder-coated after fabrication. 
Spring:    Free height 13-1/2", 5.75" O.D. steel tempered, powder-coated black. 
Bolt Caps:  Injection molded polypropylene, UV-stabilized, white and black in color. 
Brackets:   Formed from 3/16" x 2" H.R. flat steel, powder-coated black after fabrication. 

DuraMax Specifications 

General System Specifications: 

DuraMax features 3 1/2" O.D. uprights with a high-strength aluminum alloy clamp fastening system finished with a polyester powder-
coat and utilizing stainless steel tabs on component connections.  All uprights shall receive factory installed aluminum post caps and 
will ship with labels for manufacturer identification. 



 

 

All decks and components shall connect using the aluminum alloy clamping system.  All climbing attachments shall include a 15" 
wide deck entry archway to control deck access to one child at a time and help prevent inadvertent falls. 
 
Manufacturer shall offer the following warranties on the materials and components of its system: 
 
      - Lifetime limited warranty on support posts (uprights) 
      - 15-Year limited warranty on punched steel decks, pipes, rails, loops and rungs 
      - 15-Year limited warranty on rotationally molded polyethylene components 
      - Lifetime limited warranty on all hardware 
 
Manufacturer shall be ISO 9001/2000 certified 
 
Manufacturer shall show IPEMA certification of compliance for each component that the product conforms with the requirements of 
ASTM F1487-01. 
 
General Specifications of Materials 
 

Clamps 
All clamps are cast of high-strength 356 aluminum.  All clamps are 1-3/4" wide with a minimum wall thickness of 3/8", and are 
powder-coated to match the post color.  Each casting is precision-drilled to receive a 1/4" x 1-3/4" zinc-plated steel hinge pin.  The 
hinging design facilitates installa-tion and ensures a snug fit between clamp and post.  Each clamp is secured in place using a 1/4" x 
3/4" aluminum drive rivet to prevent slippage or rotation on the post.  Fasteners for clamps are stainless steel 3/8" x 1-1/2" special 
tamper-resistant pinned bolt with locking patch, and a heavy hex nut, which fits in a recess, cast into the clamp.  The pinned head 
requires a special tool for fastening (provided with each structure), thus ensuring vandal-resistance. 
 
All clamps receiving rungs are drilled and tapped to receive a 3/8" x 3/8" stainless steel cone-point set screw with locking patch, 
which prevents the rungs from turning or being pulled out.  The 1-5/16" O.D. rungs terminate inside the clamp, thereby eliminating 
the need for end caps.  The aluminum alloy used in the casting of clamps shall meet the following mechanical properties: 
 
 Ultimate Tensile Strength - 45,000 psi 
 Yield Strength - 26,000 psi 
 Shear Strength - 40,000 psi 
 Elongation - 8 % 
 
 
 

Rotationally Molded Plastics 
All Rotationally Molded Products are manufactured from linear low-density polyethylene UV-stabilized color and an anti-static 
compound additive.  The tensile strength of this material is to be 2500 PSI as defined by ASTM D638.  The typical wall thickness will 
be .250" (¼").  All rotationally molded products shall meet or exceed the following specifications: ASTM D-1248, type 2, class A and 
Federal specification LP-390C, type 1, class M, grade 2, category 3; Density (ASTM D- 1505); Brittleness Temperature (ASTM D-
746); Tensile Values (ASTM D-638); Flexural Modulus (ASTM D-790); Heat Distortion (ASTM-648); Low Temperature Impact 
(ARM-STD).  All solid plastic panels are manufactured from high-density polyethylene.  All solid plastic panels shall meet or exceed 
the following specifications: Density (ASTM D- 1505); Brittleness Temperature (ASTM D-746); Tensile Values (ASTM D-638); 
Flexural Modulus (ASTM D-790).  
 
 
 

Polyester Powder-Coating Process 
Powder-coat shall be an electrostatically applied custom formula of TGIC polyester powder.  All components will be free of sharp 
edges and excess weld spatter and shall be cleaned in a four stage solvent/zirconium based bath, as a rust inhibitor, and a sealer to 
prevent flash rusting before coating.  The coating shall have a super tough finish with maximum exterior durability and will have 



 

 

superior adhesion characteristics.  Typical characteristics are: 3.0 - 5.0 mil thickness and oven cured between 375 to 425 degrees 
Fahrenheit.  Pencil Hardness H (ASTM D-3363), Impact (ASTM D-2794-69), Wedge Bend (ASTM D-522-68), Adhesion (Cross 
Hatch ASTM D-3359 & Knife Scratch ASTM D-2197), Environmental (Stain Resistance ASTM D-1308, Humidity ASTM D 2247 - 
87, Salt Spray ASTM B-117 & Fadometer 300 hrs with no loss of gloss), Oven-bake Stability 200% at 350 degrees Fahrenheit for 10 
minutes. 
 
 
 

Plastisol Coating 
All metal deck platforms, steps, bridge planks, ramps, kickplates, and chains are plastisol-coated.  Each part is chemically washed and 
completely submerged in a special heat-activated primer and allowed to dry.  Parts are then pre-heated and immersed in liquid poly-
vinyl-chloride (plastisol).  The PVC coating shall have a typical thickness of .080" to .120", and a hardness of Shore A 83 +/-5 normal 
durometer range.  This material is classed as "Self Extinguishing", meets or exceeds automotive specifications NVSS302, and contains 
ultraviolet inhibitors to help prolong the life of the coating.  Standard color is brown, with optional colors available.  The following 
characteristics apply: 
 Tensile Strength - 2,800 psi 
 Elongation - 290 % 
 Tear Strength - 420 lbs/in 
 
 
HDPE Components 
 

Spin & Win Panel 
Spin & Win Panel is cut from a sheet of high-density .750" & .350" thick extruded solid polyethylene with color molded in and UV-
stabilized.  Block is made of high-impact medium-density rotationally molded and UV-stabilized polyethylene with a minimum of 
0.1875" wall thickness, rounded corners and with text numbers molded in.  Each Block measures 9-1/16" wide by 8-7/8" high and is 
supported by one 1/2" O.D. nominal (schedule 40) galvanized pipe. 
 
 
 

HDPE Panels 
Panels shall be precision cut from a single solid sheet of .750" thick UV-stabilized extruded high-density polyethylene with colors 
molded in.  The material will have a density of 60 lbs/ft³ and a tensile strength of 4400 PSI (30 Mpa) as determined per procedure C of 
ASTM D1928.  All edges shall have radiuses and all corners rounded for safe play. 
 
 
Roto-Molded Components 
 

Apex Climber - Lateral 
ENTRY ARCHWAY W/ SOCKET shall be fabricated of 1 5/16" O.D. x .083" (14 gauge) wall galvanized steel tubing with vertical 
rungs fabricated from 1-1/16" O.D. x 15 gauge (.075" thick) galvanized steel tubing.  Socket is 1 5/8" O.D. x .083" (14 gauge) wall 
galvanized steel tubing.  L-Fitting is fabricated from 3/16" thick stainless steel for attachment to clamp.  The Entry Archway shall be 
an all-welded assembly and shall be coated after fabrication with a custom formula of TGIC polyester powder coating. 
 
ATTACHMENT POLE shall be fabricated from 1 5/8" O.D. x .083" (14 gauge) wall galvanized steel tubing with end swaged to fit 
Socket of Entry Archway.  Tabs are 3/16" thick stainless steel.  Attachment pole shall be an all-welded assembly and shall be coated 
after fabrication with a custom formula of TGIC polyester powder coating. 
 
ATTACHMENT POST shall be fabricated from 2" O.D. x .095" (13 gauge) wall galvanized steel tubing with 2" H.R. galvanized steel 
pipe cap.  Tabs are 3/16" thick stainless steel.  Attachment post shall be an all-welded assembly and shall be coated after fabrication 
with a custom formula of TGIC polyester powder coating. 
 



 

 

CLIMBER shall be rotationally molded from an extremely durable double-walled low-density polyethylene with (UV) light stabilizers 
and color molded in.  This material complies with STM-D-1248, Type 2, Class A, and Federal specification LP-390C, Type 1, Class 
M, Grade2, Category 3, and has a minimum 1/4" wall thickness. 
 
 
 

Enhanced Barrier with Rain Wheel 
Rain Wheel and Enhanced Barrier shall be 2-1/2" thick color impregnated linear low density polyethylene and shall conform to the 
rotationally molded specifications outlined herein, with double wall construction molded to a minimum 3/16” wall thickness.  All 
polyethylene shall be linear low-density material with UV-stabilized color and an anti-static compound additive. All rotationally 
molded products shall meet or exceed the following specifications: ASTM D-1248, type 2, class A and Federal specification LP-390C, 
type 1, class M, grade 2, category 3; Density (ASTM D- 1505); Brittleness Temperature (ASTM D-746); Tensile Values (ASTM D-
638); Flexural Modulus (ASTM D-790);Heat Distortion (ASTM-648); Low Temperature Impact (ARM-STD). 
Back plate is 1/8” H.R. Steel with brass bushing. Mounting disk is 1/8” H.R. Steel. 
 
 
Deck Components 
 

Kickplates 
Kickplate measures 9-1/2" x 29", and is cut from galvanneal sheet metal with (4) 7/16" x 1" slotted 
holes punched to coincide with deck flange holes. Edges are ground smooth and Kick plate is powder-coated after fabrication with a 
baked on polyester finish. 
 
 
 

Triangle Transfer Point with Handhold 
Triangle Transfer with Handhold 
The Triangle Transfer shall be made from 12 gauge punched steel with a protective p&o finish in conformance with the specifications 
outlined herein. The Triangle Transfer shall be a one-piece welded assembly finished with the matte PVC coating per the 
specifications herein. Handhold shall be fabricated from 1 7/8” O.D. x .12” (11gauge) wall and 1-5/16" O.D. x .083" (14 gauge) wall 
galvanized steel tubing. Support legs shall be fabricated from 1-5/16" O.D. x .083" (14 gauge) wall galvanized steel tubing. Handhold 
and Support Legs shall be all-welded assemblies and shall be coated after fabrication with a custom formula of TGIC polyester 
powder in conformance with the specifications outlined herein. 
 
 

SuperMax Specifications 
 

 
General System Specifications: 
 
SuperMax features 5" O.D. uprights with a high-strength aluminum alloy clamp fastening system finished with a polyester powder-
coat.  All uprights shall receive factory installed aluminum post caps and will ship with labels for manufacturer identification. 
 
All decks and components shall connect using the aluminum alloy clamping system.  All climbing attachments shall include a 15" 
wide deck entry archway to control deck access to one child at a time and help prevent inadvertent falls. 
 
Manufacturer shall offer the following warranties on the materials and components of its system: 
 
      - Lifetime limited warranty on support posts (uprights) 
      - 15-Year limited warranty on punched steel decks, pipes, rails, loops and rungs 
      - 15-Year limited warranty on rotationally molded polyethylene components 



 

 

      - Lifetime limited warranty on all hardware 
 
Manufacturer shall be ISO 9001/2000 certified 
 
Manufacturer shall show IPEMA certification of compliance for each component that the product conforms with the requirements of 
ASTM F1487-01. 
 
General Specifications of Materials 
 

Polyester Powder-Coating Process 
Powder-coat shall be an electrostatically applied custom formula of TGIC polyester powder.  All components will be free of sharp 
edges and excess weld spatter and shall be cleaned in a four stage solvent/zirconium based bath, as a rust inhibitor, and a sealer to 
prevent flash rusting before coating.  The coating shall have a super tough finish with maximum exterior durability and will have 
superior adhesion characteristics.  Typical characteristics are: 3.0 - 5.0 mil thickness and oven cured between 375 to 425 degrees 
Fahrenheit.  Pencil Hardness H (ASTM D-3363), Impact (ASTM D-2794-69), Wedge Bend (ASTM D-522-68), Adhesion (Cross 
Hatch ASTM D-3359 & Knife Scratch ASTM D-2197), Environmental (Stain Resistance ASTM D-1308, Humidity ASTM D 2247 - 
87, Salt Spray ASTM B-117 & Fadometer 300 hrs with no loss of gloss), Oven-bake Stability 200% at 350 degrees Fahrenheit for 10 
minutes. 
 
 
 

Hardware 
All nuts, bolts, and washers, with exceptions noted, shall be 3/8" diameter 18-8 stainless steel in varying lengths, with a vandal-
resistant hex-pinned head configuration and factory-applied locking patch.  When allowed a 72-hour cure time, the locking patch will 
prevent the bolt from loosening without at least 4 times the installation torque.  Play & Park Structures will supply the special tool 
required to turn vandal-resistant hardware with each shipment.  1/2" diameter Ramp and Arch Bridge connecting hardware shall be 
Grade 5 zinc-plated, and 3/8" Clatter Bridge security bolts shall be Grade 8 hardened and zinc-plated. 
 
 
 

Plastisol Coating 
All metal deck platforms, steps, bridge planks, ramps, kickplates, and chains are plastisol-coated.  Each part is chemically washed and 
completely submerged in a special heat-activated primer and allowed to dry.  Parts are then pre-heated and immersed in liquid poly-
vinyl-chloride (plastisol).  The PVC coating shall have a typical thickness of .080" to .120", and a hardness of Shore A 83 +/-5 normal 
durometer range.  This material is classed as "Self Extinguishing", meets or exceeds automotive specifications NVSS302, and contains 
ultraviolet inhibitors to help prolong the life of the coating.  Standard color is brown, with optional colors available.  The following 
characteristics apply: 
 Tensile Strength - 2,800 psi 
 Elongation - 290 % 
 Tear Strength - 420 lbs/in 
 
 
HDPE Components 
 

HDPE Panels 
Panels shall be precision cut from a single solid sheet of .750" thick UV-stabilized extruded high-density polyethylene with colors 
molded in.  The material will have a density of 60 lbs/ft³ and a tensile strength of 4400 PSI (30 Mpa) as determined per procedure C of 
ASTM D1928.  All edges shall have radiuses and all corners rounded for safe play. 
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Play & Park Structures 2018 Warranty Page 2

PLAY & PARK STRUCTURES WARRANTIES 

LIMITED WARRANTY ON SUPERMAX, DURAMAX & TOTMAX 
Play & Park Structures provides a lifetime limited warranty on SuperMax, DuraMax & totMax: a 
fifteen -year warranty on metal decks, pipes, rails, loops, and rungs; a lifetime limited warranty on 
upright posts; and a one-year limited warranty on powder coated parts.  These warranties cover 
damage due to failure or corrosion of metal parts that cause the product to become structurally 
unfit for its intended use.  Lifetime warranty covers the life of the product as defined below and 
covers the product under normal use, proper maintenance and at original installation location; see 
exclusions. 

LIFETIME LIMITED WARRANTY ON HARDWARE 
Play & Park Structures provides a lifetime limited warranty against structural failure due to 
breaking or shearing which causes the product to become structurally unfit for its intended use; a 
lifetime warranty on stainless steel hardware against rust; and a one-year limited warranty on 
hardware against rust; see exclusions. All testing of Play & Park Structures’ hardware is 
performed under the guidelines of ASTM B117. The lifetime warranty refers to the life of the 
product as defined below and covers the product under normal use and proper maintenance. 
The cost of replacement due to scratching or cutting of certain hardware plating is not included 
in this warranty. 

FIFTEEN-YEAR LIMITED WARRANTY ON 
ROTOMOLDED PRODUCTS 

Play & Park Structures provides a fifteen-year limited warranty on rotomolded products and ten-
year limited warranty on polyethylene handholds for structural integrity against damage due to 
breaking or splitting under normal use that causes the product to become structurally unfit for its 
intended use; see exclusions. In the event of a claim under this warranty, Play & Park Structures 
will replace the rotomolded product at no cost to the customer. 
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TWENTY-YEAR LIMITED WARRANTY ON RECYCLED PLASTIC 
LUMBER PRODUCTS 

Play & Park Structures provides a twenty-year limited warranty on recycled plastic lumber 
products in normal applications against rotting, splintering, decay or structural damage directly 
from termites or fungal decay that causes the product to become structurally unfit for its intended 
use; see exclusions. 

LIMITED WARRANTY ON NET CLIMBERS AND COMPONENTS 
Play & Park Structures provides a five-year limited warranty on nylon-covered cable net 
climbers and components against structural failure caused by cable breakage; a five- year 
limited warranty on nylon-covered cable wear and deterioration resulting from defects in 
material and workmanship; and a one-year limited warranty on nylon rope products. These 
warranties cover damage due to failure that cause the product to become structurally unfit for 
the intended use; see exclusions. 

LIMITED WARRANTY ON INTEGRATED PLAY & PARK SHADE PRODUCTS 
Play & Park Structures provides a ten-year limited warranty on fabric canopies against tears, 
runs, cracking, mildew and color fading except for red, which has a three-year color warranty. 
Canopies have a limited warranty against structural failure due to wind of up to 90 miles per hour 
(mph) and structural failure due to snow and ice loading exceeding five pounds per square foot. 
Fabric canopies are to be removed if winds are expected to exceed 90 mph or when snow or ice 
is expected. Fabric warranty does not cover damage resulting from chemical contact. 

All metal upright posts and support structure framing have a ten-year limited warranty against 
becoming structurally unfit for the intended and a one-year limited warranty against rusting and 
workmanship of painted surfaces. Warranty is limited to winds of up to 90 mph when fabric 
canopies are installed (wind resistance improves 10 to 20 mph without canopies). 

LIMITED WARRANTY ON SITE FURNISHINGS 
Play & Park Structures provides a ten-year limited warranty on site furnishings against structural 
failure and a one-year limited warranty on powder coating. These warranties cover damage due 
to failure or corrosion of metal parts that cause the product to become structurally unfit for the 
intended use; see exclusions. 

LIMITED WARRANTY ON FIBERGLASS SIGNAGE AND HDPE PANELS 
Play & Park Structures provides a ten-year limited warranty on fiberglass sign panels against 
delaminating or fading and a five-year warranty on high density polyethylene (HDPE) panels 
against degradation and discoloration. 

TEN-YEAR LIMITED WARRANTY ON REDWOOD AND 
PRESSURE-TREATED WOOD PRODUCTS 

Play & Park Structures provides a ten-year limited warranty on redwood and pressure-treated wood 
products against damage by decay or termites that cause the wood to become structurally unfit for its 
intended use; see exclusions. 
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FIVE-YEAR LIMITED WARRANTY ON PLAY & PARK STRAP AND TOT SEAT 
Play & Park Structures provides a five-year limited warranty on strap and tot swings seats 
against structural failure that causes the seats to become unfit for its intended use; see 
exclusions. The factory installed “S”-Hook and Seat Hanger assemblies are covered under a 
one-year limited warranty against rust, corrosion, or premature wear. 

FIVE-YEAR LIMITED WARRANTY ON FREENOTES INSTRUMENT INSERTS 
Instrument inserts provided by Freenotes Harmony Parks carry a five-year limited 

warranty against failures in manufacturing or materials.  

THREE-YEAR LIMITED WARRANTY ON “C” SPRINGS 
FOR SPRING BOUNCERS 

Play & Park Structures provides a three-year limited warranty on “C” springs for Spring Bouncers 
against damage due to delaminating of the rubber spring and breakage of the “C” spring that 
would cause the Spring Bounce to become structurally unfit for its intended use; see exclusions. 

3-YEAR LIMITED WARRANTY ON POLYURETHANE FOAM
Play & Park Structures provides a three-year limited warranty on polyurethane foam parts. This 
warranty covers damage due to failure of parts that cause the product to become unfit for its 
intended use. This three-year limited warranty covers the product as defined below, and covers 
the product under normal use, proper maintenance and under ownership of the original 
purchaser; see exclusions below. 

ONE-YEAR LIMITED WARRANTY ON ALL OTHER PLAY AND PARK 
STRUCTURES PRODUCTS 

Products included in the Play and Park Structures catalog that are manufactured by other 
PlayCore companies, including but not limited to UltraSite, UltraPlay, UltraShade, UltraShelter and 
SurfaceMax, will maintain the warranty of each respective brand.  

For the purpose of this warranty, lifetime encompasses no specific term of years, 
but rather that Seller warrants to its original customer for as long as the original 
customer owns the Product and uses the Product for its intended purpose that the 
Product and all parts will be free from defects in material and manufacturing 
workmanship. 

Play & Park Structures excludes from these warranties the cost to remove parts 
and reinstall replacements; replacement due to cosmetic defects or coating 
deterioration caused by climatic conditions; and wood replacement resulting from 
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twisting, warping, checking, shrinking, swelling or other natural physical 
properties of wood. 

To the extent permitted by law, these warranties are expressly in lieu of any 
other implied or expressed warranties or representation by any person, 
including any implied warranty of merchantability or fitness.  These 
warranties provide valuable rights to you.  No Sales Representative can 
modify or amend the terms of this warranty. 
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Claim Procedure 

To make a warranty claim, send your written statement of claim, along with the original purchase 
invoice or invoice number to: 

Play & Park Structures 
Customer Service 
544 Chestnut Street 

Chattanooga, TN 37402 

Or Contact you local Representative at 
1-800-727-1907

Within 60 days of notice of claim under warranty, Play & Park Structures will make arrangements 
to replace the damaged product.  Play & Park Structures will cover freight costs within the 
continental United States.  Play & Park Structures is not responsible for freight costs associated 
with products located outside the continental United States.  Play & Park Structures reserves the 
right to inspect all products identified as damaged. 

Since warranty limitations and exclusions may vary from state to state, you should check 
any specific warranty rights in your state. 

Date of Purchase:_______________________ 

Purchaser:_____________________________ 

Play & Park Invoice Number:_______________ 

__________________________________ 
Authorized Play & Park Signature 
_________________________________________ 
Title

See Park Structures on the web at www.playandpark.com  

To obtain a “GENERAL CERTIFICATE of CONFORMITY” as required by the “CONSUMER 
PRODUCT SAFETY IMPROVEMENT ACT OF 2008” follow the link below and enter your 
seven-digit customer order number. 

www.cpsia.playcore.com 



4/21/2018 Get Quote

http://quote.zeager.com/QuoteUpdate.aspx 1/1

Code Unit Qty. Product MSRP Standard
Disc

Standard
Net

Special
Disc Special Net Amount

WCY CY 400 WOODCARPET - ... $20.43 28.00% $14.71 0.00% $14.71 $5,883.84
F100 FRT 4 FREIGHT - 100... $689.40 0.00% $689.40 0.00% $689.40 $2,757.60

  Facility Product Product Total Truck Size Freight Per
Truck Trucks Grand Total

GA-S WCY $5,883.84 100 $689.40 4 $8,641.44
SC-W W $4,896.00 100 $1,069.08 4 $9,172.32

Latest News:
1. Cutting Maintenance Costs
2. INSTALL A COMPLETE
WOODCARPET SYSTEM AND
RECEIVE A 2% SYSTEM
DISCOUNT!!!
3. NJNC - 60 CY YARD MINIMUM
4. NEW PRODUCTION FACILITY
IN OHIO

1.100cy truck size.
 2.Cypress Woodcarpet

 50.00/extra drop.
 4. Demurrage: $50.00/hour.

 5. RIVERWOOD FLOORING CLOSED AT NOON ON ALL FRIDAYS. 
6. All prices and rates are in US$.

 

Facility Info:

Product prices are valid for 30 days on saved quotes only
Due to circumstances beyond our control, Fuel Surcharges may increase or decrease between
time of quote and time of order. FSC will be charged the current % at the time of the delivery.
Check with your sales person for maximum load quantities during the winter and spring months.
Moisture levels in the Woodcarpet will effect load capacities and cannot be guaranteed at time
of delivery.

Quote Number: 323904  Your quote has been successfully saved.

Save Quote  Email Quote To Customer  Email Quote To Sales Rep

Woodcarpet Volume Calculator:

8064  12  Calculate  

Woodcarpet =            cy

Duraliner 1 layer  =     6' rolls (round up)

Duraliner 2 layers =    6' rolls  (round up)

Duradrain =                panels (round up)
 
Recommended Systems & Warranties
System 1: 8" or 12" WC over Duraliner & gravel =15 years
System 11: 10" WC over Duradrain foam drain = 20 years
Please Note: WC over 1 layer of Duraliner not warranted
 
Recommended Depth:

 System 1: 0'-4' fall height use 8" or 5'-12' fall height use 12"
System 11: 0'-4' fall height use 7" or 5'-12' fall height use 10"
 
Note: This calculation adds additional product to compensate for
mechanical compaction so product is immediately accessible. See Ordering
Assistance document above in the News Section for more explanation.
 
Check www.ipema.org for certified ratings
Installation instructions, maintenance instructions and warranty are
available at www.zeager.com/playgrounds/woodcarpet.asp

451.58

6.4512

12.902

338.68

Product: Woodcarpet Quantity: 400 Zip Code: 31520 Rolls of Duraliner: 0 City: State: GA County: 
Calculate     Clear   

Brunswick           Glynn                       

http://www.ipema.org/
http://www.zeager.com/playgrounds/woodcarpet.asp


Bliss Products and Services, Inc
6831 S. Sweetwater Rd.
Lithia Springs, GA 30122
(800) 248-2547
(770) 920-1915 Fax

Quote # 42974

Sales Rep: Ron Harley
ron@blissproducts.com
O: (850) 661-1018
C: (800) 248-2547

City of Brunswick Date  4/13/2018 Project  Marry Ross Park - 
Playground

Bill To
City of Brunswick
1229 NewCastle Street
Brunswick, GA, 31520

Ship To
Mary Ross Park
Bay & Gloucester Street
Brunswick, GA 31520

Contact
Mathew Hill
URA Secretary

Approximate Ship Date Ship Via Terms
Net 30

Vendor Part # Description Qty Unit Price Extended 
Price

PPS 10-112353 BoulderScapes  5-12 PlayStructure 1 $61,396.00 $61,396.00

PPS 66538 Dolphin Bouncer 1 $1,083.00 $1,083.00

PPS 66544 Sea Horse Bouncer 1 $952.00 $952.00

PPS Material Surcharge 1 $2,094.00 $2,094.00

PPS Equipment Discount 1 $-25,372.40 $-25,372.40

ZEA 323894 100 cy of IPEMA certified engineered wood fiber 1 $1,691.00 $1,691.00

APS 12" playground borders with surfacing guide and 1 
spike

40 $26.00 $1,040.00

INS Installation of play structure, mulch and borders - 
ONLY

1 $18,620.00 $18,620.00

Sub Total $61,503.60
Freight 3,705.99

Taxable Subtotal $62,468.00 Tax 0.00

Financing as low as $1,512.86 / month may be 
available pending credit approval.

Grand Total $65,209.59

Quote valid for 30 days unless otherwise noted.

Installation prices are based on truck access to the site and normal soil conditions. Any buried rock or debris may 
be cause for additional charges. Any Site preparation or demolition not specified above must be completed prior to 
installation of the equipment. Site restoration, unless otherwise noted, is not included. Please refer to your 
installation agreement for further details. Sales tax if applicable is not included. Sales tax exempt certificate will be 
required for exemption. All orders are subject to approval and acceptance by the manufacturer. 

Complete Terms and Conditions can be found at BlissProducts.com/termsandconditions.html

Note: As this Quote is over $500 it must be signed on the full form which includes the Terms and Conditions

http://www.blissproducts.com/termsandconditions.html


Bliss Products and Services, Inc
6831 S. Sweetwater Rd.
Lithia Springs, GA 30122
(800) 248-2547
(770) 920-1915 Fax

Quote # 43059

Sales Rep: Ron Harley
ron@blissproducts.com
O: (850) 661-1018
C: (800) 248-2547

City of Brunswick Date  4/13/2018 Project  Marry Ross Park - 
Nature Rocks

Bill To
City of Brunswick
1229 NewCastle Street
Brunswick, GA, 31520

Ship To
City of Brunswick

Contact
Mathew Hill
URA Secretary

Approximate Ship Date Ship Via Terms
Net 30

Vendor Part # Description Qty Unit Price Extended 
Price

ULT GRN-SM NatureRocks - Granite Boulder Small 1 $3,290.00 $3,290.00

ULT GRN-LG NatureRocks Granite Boulder - Large 1 $13,400.00 $13,400.00

ULT GRN-MD NatureRocks- Granite Boulder Medium 1 $7,643.80 $7,643.80

ZEA 323895 35 cy of IPEMA certified engineered wood fiber - 
DELIVERED

1 $1,421.00 $1,421.00

APS 12" Playground Borders with surfacing guide and 1 
spike

23 $26.00 $598.00

APS ADA 1/2 Ramp 1 $415.00 $415.00

INS Installation of Boulders, borders and mulch 1 $6,572.60 $6,572.60

Sub Total $33,340.40
Freight 3,732.16

Taxable Subtotal $33,615.40 Tax 0.00

Financing as low as $860.08 / month may be available 
pending credit approval.

Grand Total $37,072.56

Quote valid for 30 days unless otherwise noted.

Installation prices are based on truck access to the site and normal soil conditions. Any buried rock or debris may 
be cause for additional charges. Any Site preparation or demolition not specified above must be completed prior to 
installation of the equipment. Site restoration, unless otherwise noted, is not included. Please refer to your 
installation agreement for further details. Sales tax if applicable is not included. Sales tax exempt certificate will be 
required for exemption. All orders are subject to approval and acceptance by the manufacturer. 

Complete Terms and Conditions can be found at BlissProducts.com/termsandconditions.html

Note: As this Quote is over $500 it must be signed on the full form which includes the Terms and Conditions

http://www.blissproducts.com/termsandconditions.html


Bliss Products and Services, Inc
6831 S. Sweetwater Rd.
Lithia Springs, GA 30122
(800) 248-2547
(770) 920-1915 Fax

Quote # 43068

Sales Rep: Ron Harley
ron@blissproducts.com
O: (850) 661-1018
C: (800) 248-2547

City of Brunswick Date  4/13/2018 Project  Marry Ross Park - 
Splash Pad

Bill To
City of Brunswick
1229 NewCastle Street
Brunswick, GA, 31520

Ship To
City of Brunswick

Contact
Mathew Hill
URA Secretary

Approximate Ship Date Ship Via Terms
Net 30

Vendor Part # Description Qty Unit Price Extended 
Price

INS Installation of Splash Pad and filtration systems 1 $240,640.00 $240,640.00

WPS 21553 Mary Ross Park Custom Splash Pad - Delivered 1 $148,132.00 $148,132.00

BLISS Installation Price does not include any permitting 
associated with water and building codes.  Installation
does not include maintenance building
City of Brunswick will be responsible for providing 
electrical source and water source

Sub Total $388,772.00
Freight 0.00

Taxable Subtotal $388,772.00 Tax 0.00

Financing as low as $9,019.51 / month may be 
available pending credit approval.

Grand Total $388,772.00

Quote valid for 30 days unless otherwise noted.

Installation prices are based on truck access to the site and normal soil conditions. Any buried rock or debris may 
be cause for additional charges. Any Site preparation or demolition not specified above must be completed prior to 
installation of the equipment. Site restoration, unless otherwise noted, is not included. Please refer to your 
installation agreement for further details. Sales tax if applicable is not included. Sales tax exempt certificate will be 
required for exemption. All orders are subject to approval and acceptance by the manufacturer. 

Complete Terms and Conditions can be found at BlissProducts.com/termsandconditions.html

Note: As this Quote is over $500 it must be signed on the full form which includes the Terms and Conditions

http://www.blissproducts.com/termsandconditions.html


Bliss Products and Services, Inc
6831 S. Sweetwater Rd.
Lithia Springs, GA 30122
(800) 248-2547
(770) 920-1915 Fax

Quote # 43078

Sales Rep: Ron Harley
ron@blissproducts.com
O: (850) 661-1018
C: (800) 248-2547

City of Brunswick Date  4/13/2018 Project  Marry Ross Park - 
Oval Swing

Bill To
City of Brunswick
1229 NewCastle Street
Brunswick, GA, 31520

Ship To
City of Brunswick

Contact
Mathew Hill
URA Secretary

Approximate Ship Date Ship Via Terms
Net 30

Vendor Part # Description Qty Unit Price Extended 
Price

PPS 67947 5" OD Oval Swings 12 $5,965.00 $71,580.00

ZEA 323895 35 cy of IPEMA certified engineered wood fiber - 
DELIVERED

1 $1,421.00 $1,421.00

APS 12" Playground Borders with surfacing guide and 1 
spike

312 $26.00 $8,112.00

INS Installation of 12 Oval Swings, mulch and borders 1 $16,000.00 $16,000.00

Sub Total $97,113.00
Freight 3,937.60

Taxable Subtotal $97,738.00 Tax 0.00

Financing as low as $2,344.37 / month may be 
available pending credit approval.

Grand Total $101,050.60

Quote valid for 30 days unless otherwise noted.

Installation prices are based on truck access to the site and normal soil conditions. Any buried rock or debris may 
be cause for additional charges. Any Site preparation or demolition not specified above must be completed prior to 
installation of the equipment. Site restoration, unless otherwise noted, is not included. Please refer to your 
installation agreement for further details. Sales tax if applicable is not included. Sales tax exempt certificate will be 
required for exemption. All orders are subject to approval and acceptance by the manufacturer. 

Complete Terms and Conditions can be found at BlissProducts.com/termsandconditions.html

Note: As this Quote is over $500 it must be signed on the full form which includes the Terms and Conditions

http://www.blissproducts.com/termsandconditions.html


www.BlissProducts.com  |  6831 S. Sweetwater Rd, Lithia Springs, GA 30122  |  800-248-2547 



Large Granite 

Boulder

GRN-LG

Age Range

5-12

Capacity

6-8

Use Zone

19’ 5” x 21’ 8”

Height

8’

Weight

3,850 lbs. 

• Artfully designed from real 

rock outcroppings

• Hand painted to look and feel 

like granite

• Help to develop balance, 

strength, and coordination

• Constructed of  durable, 

weatherproof  glass fiber 

reinforced concrete (GFRC)

• Consider adding large and 

medium Playground Boulders to 

create an arch to add more play 

opportunities





















Mary Ross Park 
Brunswick, Georgia 





Medium Granite 

Boulder

GRN-MD

Age Range

5-12

Capacity

4-5

Use Zone

20’ 4” x 17’ 9”

Height

6’

Weight

2,350 lbs. 

• Artfully designed from real 

rock outcroppings

• Hand painted to look and feel 

like granite

• Help to develop balance, 

strength, and coordination

• Constructed of  durable, 

weatherproof  glass fiber 

reinforced concrete (GFRC)

• Consider adding large and 

medium Playground Boulders to 

create an arch to add more play 

opportunities



 
 

 

 
 
 

Dat e: 4 / 2 1 / 2 0 1 8  Qu ick  Pr icing: Oval Sw ing
Sh ip Z ip : 3 1 5 2 0  3rd Par t y  Bi l l ing: Yes 
Ent ered By : Bl iss Pr oduct s

Quick Pricing 

CONFI DENTAL NOT FOR DI STRI BUTI ON 

Qt y I t em Descr ip t ion Disc % Dealer  Net Ex t .  Weigh t List Ex t .  List
1 2 6 7 9 4 7 OVAL SWI NG 0  $60 , 843 . 00 6 , 420  $5 , 965 . 00 $71 , 580 . 00  
 
 Tot al : 0 . 00  $60 , 843 . 00 6 , 420 Sub- t ot al : $71 , 580 . 00
 

Discount : ( $0 . 00 )
Freight : $3 , 312 . 60

Total: $ 7 4 ,8 9 2 .6 0
 
4 . 3 . 18  2018  St andar d Pr icing

Page 1 of 1



REFERENCES 



Destination Park 

Cheseapke, Virginia 

Kevin Kaul – kkaul@city of chesapeake.net 



 

Hendry Labelle Recreation 

Zach Reyna Park 

LaBELLE, Florida 

Ramiro Rodriguez 

rrodriguez@hendryfla.net 

 



 

City of  Boynton Beach 

Boynton Beach, FL 

Tom Balfe – balfet@bbfl.us 
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WARRANTY 

 

UltraSite provides a limited warranty on site furnishing products. These warranties cover damage 

due to failure or corrosion of metal parts that cause the product to become structurally unfit for 

its intended use. The warranty covers the life of the product as defined below, and covers the 

product under normal use with proper maintenance, and at original installation location. See 

exclusions* (page 5). 

 

THERMOPLASTIC COATED PRODUCTS 

 

UltraSite provides a 5-year Limited Warranty on Thermoplastic coated site amenities. UltraSite 

guarantees all items for one full year to be free of defects in workmanship or materials when 

installed and maintained properly. Thermoplastic coating meets and exceeds AAMA 2604-05 

(American Architectural Manufacturers Association) test specifications. We agree to repair or 

replace any items determined to be defective. Items specifically not covered by this warranty 

include vandalism, man-made or natural disasters, lack of maintenance, normal weathering, or 

wear and tear due to public abuse. 

 

Items damaged or lost in transit are the responsibility of the carrier, whether visible or concealed. 

It is the responsibility of the recipient to assure that the order is received complete. Before 

signing the delivery receipt, inspect the shipment immediately and completely. Note any 

damages or shortages on the bill of lading. Damage reports must be filed within 5 days. UltraSite 

is not responsible for damages or loss in transit. Title to all goods passes to the customer at the 

time of shipment. UltraSite will assist in filing claims if the freight arrangements were made by 

UltraSite at your request. 

 

POWDER COATED PRODUCTS 

 

UltraSite provides a 5-year Limited Warranty on Powder Coated site amenities. All Powder 

Coated products shall use super-durable resin system and are formulated to meet and exceed 

AAMA 2604 (American Architectural Manufacturers Association) test specifications. UltraSite 

guarantees all items for one full year to be free of defects in workmanship or materials when 

installed and maintained properly. See exclusions* (page 5) 

 

HARDWARE 

 

UltraSite provides a lifetime limited warranty on hardware against structural failure due to 

breaking or shearing which causes the product to become structurally unfit for its intended use; 

a lifetime warranty on stainless steel hardware against rust; and a one-year limited warranty on 

hardware against rust. See exclusions. The lifetime warranty refers to the life of the product as 

defined below and covers the product under normal use and proper maintenance. The cost of 

replacement due to scratching or cutting of certain hardware plating is not included in this 

warranty. 
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RECYCLED PLASTIC LUMBER PRODUCTS 

 

UltraSite provides a 5-year limited warranty on recycled plastic lumber products in normal 

applications against splintering, decay or structural damage directly from termites or fungal 

decay that causes the product to become structurally unfit for its intended use. See exclusions* 

(page 5) 

 

UltraSite guarantees all materials and workmanship for 5-years on any product made completely 

from our 100% Recycled Plastic. The guarantee excludes vandalism, improper use, product 

alterations, misuse, negligence, accident, theft, corrosion caused by chemicals, ice or snow 

damage and acts of God.  

 

IPE WOOD, RED STAINED WOOD, PRESSURE TREATED WOOD AND UNTREATED WOOD 

 

UltraSite provides a 1-year limited warranty on IPE wood, red stained wood, pressure-treated 

wood and untreated wood products against rotting, splintering, decay or structural damage 

directly from termites or fungal decay that causes the product to become structurally unfit for its 

intended use. Checking in the surface of planks are natural in all wood products and are not 

covered under this limited warranty. The guarantee excludes vandalism, improper use, product 

alterations, misuse, negligence, accident, theft, corrosion caused by chemicals, ice or snow 

damage and acts of God. Please follow the maintenance procedures as specified in the product 

maintenance guide.     

 

LIMITED WARRANTY ON WATER FOUNTAINS AND DOG FOUNTAINS 

 

UltraSite provides a 1-year limited warranty on all the water fountains and related components. 
The guarantee excludes vandalism, improper use, product alterations, misuse, negligence, 

accident, theft, corrosion caused by chemicals, ice or snow damage and acts of God. 

 

ULTRASHADE STRUCTURES 

 

UltraShade warrants that the shade structure sold will be free from defects in materials under 

intended use for a period of 10-years from the date of delivery (Structure & Fabric). UltraShade 

and its suppliers will repair or replace materials found to be defective. The repair or replacement 

of materials shall be at the expense of UltraShade.  

 

This warranty is in effect only if the structure has been assembled and installed in accordance 

with the UltraShade’s installation drawings, and has been subjected only to normal intended use 

and exposure. UltraShade shall not be responsible for delays due to missing, stolen or non-

conforming parts. Any rework/retrofit of non-conforming part must be authorized by UltraShade. 

This limited warranty is void if any damage has resulted from abnormal use, abuse, accident,  
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vandalism, maintenance, misapplication, service or modification by someone other than 

UltraShade, authorized dealers, or authorized installers.  

 

This limited warranty excludes color fading of structure within 10 miles of any area retaining salt 

water. Any replacement part issued during original warranty period is warranted for the 

remaining original warranty period or 6 months, whichever is longer.  

 

 

Shade fabrics carry a 10-year limited manufacturer’s warranty from the date of assembly, against 

failure from significant fading, deterioration, breakdown, mildew, outdoor heat, cold or 

discoloration, with the exception of Red, which carry a 3-year limited warranty. Should the fabric 

need to be replaced under the warranty, UltraShade will manufacture and ship a new fabric at 

no charge for the first 6 years, thereafter pro-rated over the last 4 years.  

 

This warranty shall be void if damage to the fabric is caused by contact with chemical, misuse, 

vandalism, any Act of God (ie. Hurricane, tornado, micro/macroburst), including, but not limited 

to, ice, snow, or wind in excess of the applicable building code parameters.  Fabric tops are 

warranted for wind/gusts up to 90mph and prior to snow or ice accumulation. The warranty will 

be voided if any modification or attachment is made to the rafter(s). The fabric will wear/tear 

should any object be placed between the rafter and fabric, voiding the warranty. 

 

The warranty will only be applicable to the repair or replacement of defective materials.  

UltraShade reserves the right, in cases where certain fabric colors have been discontinued, to 

offer the customer a choice of available colors to replace the warranted fabric of the discontinued 

color. UltraShade does not warrant any particular color will be available for any period of time, 

and reserves the right to discontinue any color for any reason, without recourse by the owner of 

the discontinued fabric color.  

 

NOTE:  ShadesureTM fabric warranties cover fabric tops up to 40’ in length.  

Fabric tops over 40’ in length are covered by a non-prorated 5-year warranty.  

UltraShade warranties its sewing thread for a period of 8 years.  

The thread will be free from defects in material/workmanship and will not be damaged 

by exposure to the sunlight, weather or water.  

 

All labor for the removal, assembly and/or freight will be for the customer’s account and the 

warranty will only be applicable to the repair or replacement of the defective material.  

 

In the event of a claim of defect in materials, UltraShade shall be placed on notice of defect in 

writing, delivered to UltraShade at the address indicated below, within 30 calendar days from 

discovery of the defect. No later than 30 days from the date of receipt of the notice, UltraShade 

will determine whether to repair or to replace defective materials. UltraShade, disclaims all other 

warranties, expressed or implied, including any supplementary materials required for the shade 

installation. 
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ULTRASHELTER 

 

UltraShelter warrants that the shelter sold will be free from defects in materials under intended 

use for a period of 10-years from the date of delivery. UltraShelter and its suppliers will repair or 

replace materials found to be defective. The repair or replacement of materials shall be at the 

expense of UltraShelter.  

 

This warranty is in effect only if the structure has been assembled and installed in accordance 

with UltraShelter’s installation drawings, and has been subjected only to normal intended use 

and exposure. Pre-finished metal roof surfaces, performance shall be the responsibility of the 

metal finisher. UltraShelter assumes no warranties with regard to finish durability.  

 

UltraShelter shall not be responsible for delays due to missing, stolen, or non-conforming parts. 

Any rework/retro-fit of non-conforming parts must be authorized by UltraShelter.  

This limited warranty is void if any damage has resulted from abnormal use, abuse, accident, 

vandalism, maintenance or lack of maintenance, misapplication, service, or modification by 

someone other than UltraShelter, authorized dealers, or authorized installers.  

 

This limited warranty excludes color fading of structure within 10 miles of any area retaining salt 

water. Any replacement part issued during original warranty period is warranted for the 

remaining original warranty period or 6 months, whichever is longer.  

In the event of a claim of defect in materials, UltraShelter shall be placed on notice of defect in 

writing, delivered to UltraShelter at the address indicated below, within 30 calendar days from 

discovery of the defect. No later than 30 days from the date of receipt of the notice, UltraShelter 

will determine whether to repair or to replace defective materials. UltraShelter, disclaims all 

other warranties, expressed or implied, including any supplementary materials required for the 

shelter installation. 

 

ACTIONFIT PRODUCTS 

 

UltraSite offers 10-year limited warranty on steel posts, stainless steel posts, welds, bars and 

metal accessories excluding cycle parts, and cosmetic damage or defects. A 5-year limited 

warranty on Stainless damper module and aluminum cycle cover, with the exclusion of cosmetic 

damage or defects. 2-year limited warranty on Bearings, damper, plastics, rubber parts, and some 

cycle parts including pedal and shaft, with the exclusion of cosmetic damage or defects. 1-year 

limited warranty on Rib belt of cycle, with the exclusion of cosmetic damage or defects. 
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ALL OTHER PRODUCTS 

 

UltraSite offers 1-year limited warranty on all other products. 

 

For the purpose of this warranty, lifetime encompasses no specific term of years, but rather that 

Seller warrants to its original customer for as long as the original customer owns the Product and 

uses the Product for its intended purpose that the Product and all parts will be free from defects 

in material and manufacturing workmanship.   

 

UltraSite excludes from these warranties the cost to remove parts and reinstall replacements; 

replacement due to cosmetic defects or coating deterioration caused by climatic conditions; and 

wood replacement resulting from twisting, warping, checking, shrinking, swelling or other natural 

physical properties of wood. 

To the extent permitted by law, these warranties are expressly in lieu of any other implied or 

expressed warranties or representation by any person, including any implied warranty of 

merchantability or fitness. These warranties provide valuable rights to you.  

No Sales Representative can modify or amend the terms of this warranty. 

 

CANCELLATIONS AND RETURNS 

 

Cancellations are only accepted with approval of UltraSite. No merchandise shall be returned 

without a Return Goods Authorization number which is issued by customer service. Any 

authorized merchandise must be carefully packed and received in saleable condition. A 

restocking charge of up to 25% will be applied to all returned goods and 50% charge will be 

applied to all the UltaShade and UltraShelter products when the error is not the fault of UltraSite. 

All returns must be shipped freight prepaid. 
 

EXCLUSION 

 

The warranty excludes vandalism, improper use, product alterations, misuse, negligence, 

accident, theft, corrosion caused by chemicals, ice or snow damage and acts of God.  

 
 

UltraSite 

1675 Locust St.  

Red Bud, IL 62278  

800.458.5872 
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Claim Procedure 

 
To send your statement of warranty claim, please complete the form at: 

 

www.123contactform.com/form-2557309/My-Form 

 

Please contact out customer service for any additional information: 

 

UltraSite Customer Service 
1675 Locust St. 

Red Bud, IL 62278 

800.458.5872 

 

Within 60 days of notice of claim under warranty, UltraSite will make arrangements to replace 

the damaged product. UltraSite will cover freight costs within the continental United States. 

UltraSite is not responsible for freight costs associated with products located outside the 

continental United States. UltraSite reserves the right to inspect all products identified as 

damaged. 

 

Since warranty limitations and exclusions may vary from state to state, you should check any 

specific warranty rights in your state. 

 
 

Date of Purchase: _______________________ 

 

Purchaser: _____________________________ 

 

UltraSite Invoice Number: _________________ 

 

 

 

__________________________________ 
Authorized UltraSite Signature 

 

_________________________________________ 

Title 

 

 

 

 

 

See UltraSite on the web at www.ultra-site.com 

http://www.123contactform.com/form-2557309/My-Form
http://www.ultra-site.com/
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