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Name Number

Selects For Event 10,442

Accepts 1,372

TF Calls 32

Toll Inbound Calls 0

Answering Machines 3,981

Declines 1,551

Total Answered Calls 6,904

Talked 15

Speaker Queue 13

Screener Queue 0

WEB Participants 0
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In Conference NOW / Conference Minutes
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Polling Questions

1. Did you think this form of meeting is a convenient way for us to engage you, the public? 

ID Answer Responded % of total

1 Yes 69 95

2 No 4 5

2. Would you participate again on a TTHM on other issues of community importance? 

ID Answer Responded % of total

1 Yes 67 99

2 No 1 1
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3. Would you prefer to come to a live meeting or participate in a TTHM? 

ID Answer Responded % of total

1 Live Meeting 10 17

2 TTHM 48 83

4. Did you get the informational flyer that we mailed out to citizens of Rowlett? 

ID Answer Responded % of total

1 Yes 66 73

2 No 25 27
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5. Did you read the flyer? 

ID Answer Responded % of total

1 Yes 55 77

2 No 16 23

6. Did you share it with others in your household, or with friends, family, or neighbors? 

ID Answer Responded % of total

1 Yes 22 33

2 No 44 67

page 5 / 14www.teletownhall.com          (877)-536-0565



City of Rowlett TX  2015-04-23

7. What do you feel was the most effective outreach method that we utilized? 

ID Answer Responded % of total

1 Mail Out Flyer 13 25

2 Website 2 4

3 Public Meetings 2 4

4 TRN16/Video 5 10

5 TTHM 29 57

8. Will you be voting on these propositions? 

ID Answer Responded % of total

1 Yes 79 91

2 No 8 9
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9. Will you be supporting these initiatives? 

ID Answer Responded % of total

1 Yes 37 93

2 No 3 8
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Talked Participants

ID) Name, Address, Phone/Comment

1) 2146071810 , ,,2146071810,,, 2146071810

(Bonnie)(2146071810,)() Improvements on the pool/wet zone and building kid zone...date completion?

2) 9724123869 , ,,9724123869,,, 9724123869

(Renee)(Del Rock Estates)() I`ve lived here 26 years.  Higate and woodside need to be replaced.  everything has sunk.  Fire trucks can`t come.  Its the main st to the school.

3) 9724126430 , ,,9724126430,,, 9724126430

(Barbara)(The pennisula)() we partnered with the city to raise the sidewalks.  now streets are sinking.  it will be fixed soon.  will it be done soon?

4) 9724126465 , ,,9724126465,,, 9724126465

(Susie)(9724126465,)() Can you repeat what exactly is on the election?  

5) 9724128481 , ,,9724128481,,, 9724128481

(Nancy)(Del Rock Estates)() Some streets were excluded.  They are yellow on the flyer.  Why were they excluded?

6) 9724129005 , ,,9724129005,,, 9724129005

(Jeff)(9724129005,)() If this bond doesn`t pass does that mean everyone gets a tax break?

7) 9724633227 , ,,9724633227,,, 9724633227

(Ewa)(9724633227,)() George Bush to Liberty Grove - whenever we do streets/projects the beauty of the surroundings suffer.  I`m afraid the creek will dry up.  We need to be friendly to nature.  

8) 9724635706 , ,,9724635706,,, 9724635706

(Jerry)(9724635706,)() Looking at the flier; I see there`s all kinds of improvements to the roads expect the one by my house.  It`s terrible.  (longwinded)
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9) 9724635753 , ,,9724635753,,, 9724635753

(John)(9724635753,)() When we talk about the bond measure, how does that affect our property taxes?  If at all?

10) 9724752361 , ,,9724752361,,, 9724752361

(Shannon)(9724752361,)() Are they planning work on Larkspur?  Deep holes in the street

11) 9724753629 , ,,9724753629,,, 9724753629

(Anne)(9724753629,)() What is the specific land for erecting the practice land and tower?

12) 9724758598 , ,,9724758598,,, 9724758598

(Robert)(9724758598,)() Will the election cover Main st. towards George Bush?  By the highschool.  Kids walking there and there`s not enough lighting.  I`ve almost hit a pedestrian.  Sidewalks?  
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Speaker Queue

ID) Name, Address, Phone/Comment

1) 9724122124 , ,,9724122124,,, 9724122124

(Reg)(9724122124,)() Bike trails, how will the bond interface with the village of Rowlett?

2) 9724122605 , ,,9724122605,,, 9724122605

(Melody)(9724122605,)() I`m reading flier you sent out.  Liquor prop question - does that mean they`re going to build a liquor store?  Where will they sell it?  How close will it be to our homes/school.

3) 9724122737 , ,,9724122737,,, 9724122737

(Anne)(9724122737,)() With the George Bush being complted, what is the city council doing to bring in businesses to add to our tax base?  Enticing for businesses?

4) 9724124895 , ,,9724124895,,, 9724124895

(Austin)(9724124895,)() 1. Why do we have speed traps before you cross Hwy 66.  Hiding.   2. Maple Wood - sidewalks are bad.  What can the city do about that?

5) 9724129262 , ,,9724129262,,, 9724129262

(Linda)(9724129262,)() Concerned about the lakes over here.  Not enough water - not moving.  Misquito problems.  Anything that can be done?

6) 9724630753 , ,,9724630753,,, 9724630753

(Jody)(9724630753,)() If this passes, and the construction starts, what does the city plan to do that the projects are going to be done safely?

7) 9724633130 , ,,9724633130,,, 9724633130

(Mary)(Lakeside Estates)() What are we going to do about lack of public transportation on Rowlett?  I want a dart meeting to come to Rowlett.  More use of on-call, not para-transit.

8) 9724750753 , ,,9724750753,,, 9724750753

(Shirley)(9724750753,)() The hole on the end of Old Rowlett Rd, why hasn`t it been fixed?
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9) 9724754175 , ,,9724754175,,, 9724754175

(Anna)(Esquire Lane)() Resident since 1972.  I need the fire hydrant DOES NOT work.  We`ve called before.  Not sure of the jurisdiction.  Saxy?

10) 9724754370 , ,,9724754370,,, 9724754370

(Dawn)(Lake Bend Estates)() The monies for reconstruction.  The streets are being fixed well.  The city is doing a good job prioritizing the projects.

11) 9724756618 , ,,9724756618,,, 9724756618

(Bahan)(Central)() i have not seen the flyer.  improvement at the recreation center.  Jacuzi and steam room (she has a thick accent)

12) 9724757758 , ,,9724757758,,, 9724757758

(Pearline)(9724757758,)() Is there any ownership or development proposals for the Elgin/Robertson park?

13) 9724757929 , ,,9724757929,,, 9724757929

(Ted)(9724757929,)() High Gate street is in bad shape.  Is that on the list?
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Sent Back

ID) Name, Address, Phone/Comment

1) 2146074611 , ,,2146074611,,, 2146074611

(2146074611)(2146074611,)() 

2) 9724121788 , ,,9724121788,,, 9724121788

(9724121788)(9724121788,)() 

3) 9724128799 , ,,9724128799,,, 9724128799

(9724128799)(9724128799,)() 
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Inbound TF Participants

ID) Name, Address, Phone/Comment

1) ,TX, 2143341090, 

(Anthony)(Princeton Park)() Soccer fields.  When?  Will you put lites at the current fields?

2) ,TX, 9724125322, 

(Joe)(Springfield Lake)() My alley is not on the list.  When will it be repaired?  It`s in terrible shape.

3) ,TX, 9724757975, 

(Chad)(Kenwood Hts.)() I like this forum.  Will you do in the future.  Complement you on Kenwood Hts park.  Old naborhood, but very well maintained.
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Non-Connects

Name Number
Non Connects 1,863
Faxes 17
Busy 41
No-answer 1,617
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