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Though many years have passed, those who perished 
have not been forgotten. We remember the courageous 
efforts of the emergency responders, the everyday heroes 
who risked their own safety to help others, and all those 
who lost their lives in the wake of the September 11th 

terrorist attacks. Our thoughts and prayers are with 
the victims, the survivors and those who still grieve for 

loved ones as we observe a moment of silence in 
their honor on this somber anniversary. According to the National Park Service,

2,996 people were killed during
the terrorist attacks on the
United States on September 11, 2001.
Those who lost their lives included
343 firefighters and paramedics,
23 New York City police officers, and
37 Port Authority police officers.
Tens of thousands of additional individuals have 
suffered in the aftermath of September 11 due to 
exposure to chemicals and industrial debris.

In recognition of that, the United States
government helped to establish the
September 11th Victim
Compensation Fund (VCF).
The VCF is a federally funded program that was 
established to compensate for physical harm or 
death caused by the terror attacks on September 
11. As of April 30, 2026, victims have been awarded 
$17.79 billion since the inception of the fund. 

Did you know?
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A timeline of the morning of 

•  5:45 a.m.: Two of the hijackers pass 
through security at Portland International 
Airport in Maine. The men will take a 
short flight to Boston Logan International 
Airport, where they will join three other 
hijackers and board American Airlines 
Flight 11.

•  6:00 a.m: Polling stations open in 
New York City for primary elections.

•  7:59 a.m.: American Airlines Flight 11 takes 
off from Boston with 11 crew members, 
76 passengers and five hijackers on board. 
The plane, which will eventually crash 
into the North Tower at the World Trade 
Center, is filled with more than 76,000 
pounds of fuel.

•  8:15 a.m.: United Airlines Flight 175 takes 
off from Boston with nine crew members, 
51 passengers, and five hijackers on 
board. This flight also is loaded with 
76,000 pounds of fuel.

•  8:19 a.m.: American Airlines ground 
personnel are alerted by flight attendant 
Betty Ann Ong that Flight 11 is being 
hijacked. This call lasts roughly 25 
minutes and Ong reports that the cockpit 
is unreachable. In the moments before 
Ong’s call, one of the hijackers stabbed 
Daniel M. Lewin, who was sitting in front 
of him in first class. Lewin is likely the 
first person killed in the 9/11 attacks.

•  8:20 a.m.: American Airlines Flight 
77 takes off from Washington Dulles 
International Airport. The flight has 
49,900 pounds of fuel and is carrying six 
crew members, 53 passengers and five 
hijackers.

•  8:21 a.m.: The transponder on Flight 11 is 
turned off. This device is meant to allow 
air traffic controllers to identify and 
monitor the flight path of a plane.

•  8:24 a.m.: One of the hijackers of Flight 11 
unwittingly broadcasts a message to air 
traffic controllers alerting them to the 
attacks. The hijacker was attempting to 

communicate with passengers and crew 
within the cabin.

•  8:30 a.m.: Around this time, roughly 80 
people have already begun gathering on 
the 106th floor of the North Tower of 
the World Trade Center for a financial 
technology conference. The conference is 
one of many events on the Trade Center 
schedule that day.

•  8:37 a.m.: The Boston Air Traffic Control 
Center alerts the military that a hijacking 
is under way. 

•  8:42 a.m.: United Airlines Flight 93 
takes off from Newark International 
Airport. The flight was due to take off 
at roughly the same time as the other 
hijacked planes, but was delayed due to 
routine traffic. Seven crew members, 
33 passengers and four hijackers are on 
board. The flight is filled with 48,700 
pounds of fuel.

•  8:46 a.m.: Five hijackers crash Flight 11 into 
floors 93 through 99 of the North Tower 
of the World Trade Center. Hundreds, 
including everyone on board the flight, 
are killed instantly. The crash severs all 
three emergency stairwells, trapping 
hundreds of people above the 91st floor.

•  8:46 a.m.: Police, paramedics and 
firefighters are sent to the North Tower. 

•  8:50 a.m.: While visiting an elementary 
school in Florida, U.S. President George 
W. Bush is notified that a small plane has 
hit the North Tower.

•  8:52 a.m.: A flight attendant aboard Flight 
175 reaches a United Airlines operator 
in San Francisco and reports the flight 
is being hijacked. By 9 a.m., various 
passengers on Flight 175 have called family 
members.

•  8:55 a.m.: The Port Authority informs 
people inside the South Tower via a public 
address system that the building is secure 
and there is no need to evacuate.

•  8:59 a.m.: The Port Authority Police 
Department orders both towers 
evacuated. One minute later, Captain 
Anthony Whitaker expands the order to 
include all civilians in the entire World 
Trade Center complex.

•  9:02 a.m.: An evacuation order is 
broadcast in the South Tower.

•  9:03 a.m.: Five hijackers crash Flight 175 
into floors 77 through 85 of the South 
Tower. All onboard the flight are killed, 
as are an unknown number of people 
inside the building. Two of the three 
emergency stairwells are impassable and 
most elevator cables are severed, trapping 
many people above the impact zone and 
inside elevator cars.

•  9:03 a.m.: A second call for mobilization 
brings the total number of New York City 
Police Department officers responding to 
the scene to roughly 2,000. In addition, 
the FDNY issues a fifth alarm and deploys 
several hundred additional firefighters to 
the scene. 

•  9:05 a.m.: President Bush is informed 
that a second plane has crashed into the 
World Trade Center.

•  9:12 a.m.: Flight attendant Renée A. 
May calls her mother and tells her that 
hijackers have seized control of Flight 77. 
When May’s call is disconnected, she calls 
American Airlines.

•  9:30 a.m.: Amidst reports of additional 
hijacked planes, the Mayor’s Office of 
Emergency Management at 7 World Trade 
Center is evacuated.

•  9:37 a.m.: Hijackers crash Flight 77 into the 
Pentagon. All 53 passengers and six crew 
members perish, and 125 military and 
civilian personnel on the ground are killed 
in the fire caused by the crash.

•  9:42 a.m.: The Federal Aviation 
Administration grounds all flights, 

ordering all civilian planes in United 
States airspace to land. Departures also 
are prohibited.

•  9:45 a.m.: Evacuations at the White 
House and the U.S. Capitol begin. Both 
the House of Representatives and Senate 
are in session at the time the evacuation 
begins.

•  9:58 a.m.: Flight 93 is flying so low to the 
ground that passenger Edward P. Felt is 
able to reach an emergency 911 operator 
in Westmoreland County, Pennsylvania. 

•  9:59 a.m.: The South Tower collapses 
after burning for 56 minutes. The tower 
collapses in just 10 seconds. 

•  9:59 a.m.: Continuity-of-government 
procedures are implemented for the first 
known time in American history.

•  10:03 a.m.: Four hijackers crash Flight 93 
into a field near the town of Shanksville, 
Pennsylvania. All 33 passengers and 
seven crew members on board perish. 
Passengers and crew had stormed 
the cockpit, and the plane ultimately 
crashes just 20 minutes’ flying time from 
Washington, D.C.

•  10:15 a.m.: The E Ring of the Pentagon 
collapses. 

•  10:28 a.m.: The North Tower collapses 
after burning for 102 minutes. More than 
1,600 people are killed as a result of the 
attack on the North Tower.

•  11:02 a.m.: New York City Mayor Rudolph 
Giuliani urges the evacuation of lower 
Manhattan.  

•  12:16 p.m.: The last flight still in the air 
above the continental United States 
lands. Within two and a half hours, 
U.S. airspace has been cleared of 
roughly 4,500 commercial and 
general aviation planes.

The attacks of September 11, 2001, shook the world and have continued to affect 
global politics and international relations well into the 21st century. While that 
impact was not on the minds of Americans in the early hours of September 11, this 
timeline of that fateful morning, courtesy of the National September 11 Memorial 
& Museum, shows that it was not long after the first plane crashed into the World 
Trade Center that authorities recognized the United States was under attack.

September 11, 2001
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We Remember

Twenty-five years later, we pay tribute to those we lost and those who survived in the 
September 11th terror attacks on America, and to the extraordinary responders who 

risked their own lives and safety to help others. We also remember the spirit of courage, 
compassion, determination and unity that prevailed across our nation in the wake of 

disaster, and makes us so proud to be Americans.
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Twenty-five years later, we pay tribute to those we lost and those who survived in the
September 11th terror attacks on America, and to the extraordinary responders who

risked their own lives and safety to help others. We also remember the spirit of
courage, compassion, determination and unity that prevailed across our nation in the 

wake of disaster, and makes us s proud to be Americans.

The remarkable story of

Flight 93

September 11, 2001, is among the darkest 
days in the history of the United States. 
But the day also was one marked by 
incredible heroism and a collective 
bravery that showed the world Americans 
would not be intimidated by terrorism.
The lack of fear in the face of terrorism 
was on display aboard United Airlines 
Flight 93. Flight 93 was one of the 
four planes hijacked on the morning 
of September 11, 2001. But unlike the 
hijacked planes that ultimately crashed 
into the Pentagon and the Twin Towers 
of the World Trade Center, Flight 93 
never reached its intended target, which 
9/11 investigators suspected was the U.S. 
Capitol Building in Washington, D.C. 
Flight 93 departed Newark International 
Airport in Newark, New Jersey, at 8:42 
a.m. on September 11, 2001. The fl ight 
was delayed by 42 minutes due to 
considerable congestion at the airport. 
That delay meant that Flight 93 took off 
just four minutes before the hijacked 
American Airlines Flight 11 was fl own 
into the North Tower of the World Trade 
Center.
Flight 93 was intended to be a non-stop 
fl ight from Newark to San Francisco, and 
the The 9/11 Pentagon Memorial notes 
that long haul was among the reasons the 
plane was targeted by the perpetrators 
of the 9/11 attacks. The cross-country 
fl ight meant the plane had a full fuel 
tank, which is not standard on shorter 
fl ights. Flight 93 also was a Boeing 757, 
which was an aircraft type that hijackers 
were trained to fl y. In addition, Flight 93 
featured just 33 passengers and seven 
crew members, which the Pentagon 
Memorial notes appealed to the hijackers 
because it suggested there would be less 
resistance when the plane was taken 
over. That proved to be a signifi cant 
miscalculation on the part of the 
terrorists.

Less than an hour after Flight 93 
departed Newark, the hijackers stormed 
the cockpit and soon turned the plane 
in a southeast direction. Passengers 
and crew were forced to the rear of the 
cabin, but they were not wholly unaware 
that they were part of a multifaceted 
and coordinated suicide attack on the 
United States. Due to the 40-minute 
delay at Newark Airport, passengers and 
crew aboard Flight 93 were able to piece 
together details of what was unfolding in 
the eastern United States that morning.
The Pentagon Memorial notes that 
Flight 93 passengers’ and crew members’ 
awareness of the attacks on the 
World Trade Center and the Pentagon 
prompted them to discuss fi ghting 
back, and they quickly decided to do 
just that. That heroic decision led to 
the formation of a plan to confront the 
hijackers. Undoubtedly cognizant that 
such a confrontation might cost them 
their own lives, the passengers and crew 
nonetheless moved forward with their 
plan to fi ght back against the hijackers. 
The hijackers’ attempted to thwart 
the efforts of passengers and crew to 
regain control of the plane by rolling and 
pitching the aircraft, and the Pentagon 
Memorial notes they even fl ipped the 
plane upside down at one point. But 
those efforts proved futile, and the 
terrorists fl ying the plane ultimately 
decided to crash the aircraft into a 
fi eld in rural Pennsylvania. At the time 
of the crash, which killed all on board 
Flight 93, the plane was just 20 minutes’ 
fl ying time from the U.S. Capitol, where 
Congress was in session. By thwarting 
the terrorists’ plan to crash the plane in 
Washington, D.C., the passengers and 
crew aboard Flight 93 saved countless 
lives at the expense of their own. That 
remarkable bravery and selfl essness 
serves as a reminder that September 11, 
2001, though marked by unspeakable 
tragedy, also was a day characterized by 
incredible courage.

(440) 593-4253(440) 593-4253(440) 593-4253(440) 593-4253
MarcyFuneralHome.com

208 Liberty Street
Conneaut, OH 44030

We
Remember

09.11.01
We will never forget the lives lost 

on September 11, 2001, and today 
we honor their memories and those 
who have sacri� ced to protect our 
freedom and our way of life in the 
wake of those terrorist attacks.

 � e years 1914-1918 
were a very turbulent time in 
many countries across the world. 
People barely had time to settle 
into a new century before the 
� ghting began. New technologies, 
such as submarines and machine 
guns, had revolutionized warfare.
 1914 was the beginning 
of World War I, also known as 
� e Great War. � e main Allies 
included: the United Kingdom, 
France, Russia, and eventually 
the United States. � ose countries 
fought the Central powers, which 
were composed of: Germany, 
Austria-Hungary, the Ottoman 
Empire, and Bulgaria.
 � roughout the war, 
American soldiers feared for their 
safety, a fear which was justi� ed. 
By the end of 1914, roughly 
300,000 French soldiers had lost 
their lives, and the number kept 
mounting up until the end of 
the war. America did not want to 
become involved in the war, yet 
roughly 2,800,000 were dra� ed. 
Prior to U.S. involvement in the 
war, American men entered the 
British and the Canadian armies. 
 On December 25, 
1914, there was a brief cease � re 
between the British and German 
soldiers. During that small 
window of time, two countries 
who had fought so vehemently 
against each other began to 

socialize together. Soldiers on 
both sides gathered together at no 
man’s land, sang Christmas carols, 
put up trees, and even exchanged 
gi� s. Some even had friendly 
games of soccer. A� er that 
wartime anomaly, high command 
o�  cers on both sides forbade any 
further fraternization, and no 
such cease � res occurred again. 
 1917 was the year the 
United States became involved 
in WWI. Knowing relations 
between the United States and 
Mexico during that time, the 
German foreign minister, Alfred 
von Zimmerman, transmitted a 
coded radio message to Mexico. 
He urged Mexico to declare war 
against the United States. In return, 
he would recognize Mexico’s 
second conquest of Arizona, 
New Mexico, and the other 
states located in the southwest. 
British agents deciphered the 

code and then forwarded it to 
the White House. As a measure 
of self-defense, former President 
Woodrow Wilson issued an order 
authorizing for all merchant ships 
to be armed. � at did little to 
protect our nation because the 
merchantmen were defeated. It 
was the same year the Romanov 
family were overthrown in 
Russia, inciting a revolution.
 On April 2, 1917, Wilson 
declared war against Germany. 
His main reason for doing so 
was because Germany continued 
to attack Ally submarine and 
merchant ships. A few days a� er 
the House of Representatives and 
the Senate agreed, the United 
States declared war on German 
Ally Austria-Hungary. One 
year prior, the Germans sank 
an unarmed French boat called 
the Sussex. Germany had agreed 
to cease attacking all passenger 

ships. � e agreement was known 
as the “Sussex pledge.”
 What should have been 
simple terms were complicated 
because Wilson wanted to make 
the world safe for democracy. 
Prior to that, Americans had 
remained neutral. � e Wilson 
administration wanted to 
convince Americans to display 
their animosity toward Germany. 
 � e United States’ 
armed forces consisted of only 
roughly 210,000 men, not nearly 
enough for a large-scale war. 
At the time, there was no dra�  
process in place, so Wilson and 
the Secretary of War, Newton 
Baker had Congress implement 
the Selective Service Act. � ree 
million men were dra� ed, and 
two million more volunteered for 
service. 
 Despite the fact African 
Americans had fought during the 
Civil War, many Caucasians did 
not want them � ghting during 
WWI. Black divisions, the 92nd 
and the 93rd, were established. 
� e � rst were criticized for how 
poorly they performed at the 
Meuse-Argonne campaign in 
September 1918. � e latter fared 
better.
 On November 4, 1918, 
Austria-Hungary had reached an 
armistice due to their dissolution. 
Because of the surrender of their 

allies, as well as the dwindling 
of their resources, Germany 
was forced into reaching a truce 
on November 11, 2018, which 
o�  cially ended the war. One year 
a� er that date, Armistice Day, 
what we now know as Veteran’s 
Day, was established. 
 � ough the war was 
over, a deadly pandemic took 
its toll on the entire world. � e 
Spanish Flu was spread due to 
activities toward the end of the 
war, as well as the high turnover 
rate in the workplace. It caused 
the deaths of over 50,000 people 
worldwide. � e pandemic ended 
two years later in 1920.
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remained neutral. � e Wilson 
administration wanted to 
convince Americans to display 
their animosity toward Germany. 
 � e United States’ 
armed forces consisted of only 
roughly 210,000 men, not nearly 
enough for a large-scale war. 
At the time, there was no dra�  
process in place, so Wilson and 
the Secretary of War, Newton 
Baker had Congress implement 
the Selective Service Act. � ree 
million men were dra� ed, and 
two million more volunteered for 
service. 
 Despite the fact African 
Americans had fought during the 
Civil War, many Caucasians did 
not want them � ghting during 
WWI. Black divisions, the 92nd 
and the 93rd, were established. 
� e � rst were criticized for how 
poorly they performed at the 
Meuse-Argonne campaign in 
September 1918. � e latter fared 
better.
 On November 4, 1918, 
Austria-Hungary had reached an 
armistice due to their dissolution. 
Because of the surrender of their 

allies, as well as the dwindling 
of their resources, Germany 
was forced into reaching a truce 
on November 11, 2018, which 
o�  cially ended the war. One year 
a� er that date, Armistice Day, 
what we now know as Veteran’s 
Day, was established. 
 � ough the war was 
over, a deadly pandemic took 
its toll on the entire world. � e 
Spanish Flu was spread due to 
activities toward the end of the 
war, as well as the high turnover 
rate in the workplace. It caused 
the deaths of over 50,000 people 
worldwide. � e pandemic ended 
two years later in 1920.
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We will never forget.

As we mark the solemn anniversary of the 
September 11th terrorist attacks, we remember 
all of the people whose lives were lost and 
forever affected by the tragic events of that 
day. Mothers, fathers, sons, daughters, brothers, 
sisters and friends, their memories live on with 
their loved ones and their fellow Americans.

GOD BLESS THE USA!

Donald Rumsfeld
Donald Rumsfeld was roughly nine 
months into his second stint as the 
United States Secretary of Defense 
when the 9/11 attacks occurred. 
Rumsfeld, who also served in the role 
under President Gerald Ford from 
1975 to 1977, directed the actions of 
the Department of Defense in the 
aftermath of the 9/11 attacks. According 
to the United States Department of 
War, in the wake of the attacks on 9/11, 
Rumsfeld proposed a reorganization 
of the worldwide defense command 
structure. Rumsfeld also initiated a 
global restructuring of the U.S. forces 
that included shifting forces from 
Europe and the Korean peninsula.

George Tenet
George Tenet served as the Director 
of Central Intelligence (DCI) for the 
Central Intelligence Agency (CIA) from 
late 1996 until mid-July 2004. The 
Council on Foreign Relations notes that, 
in the aftermath of the 9/11 attacks, 
President Bush granted Tenet and the 
CIA open-ended authority to capture 
and detain anyone who the intelligence 
branch considered a “continuing, 
serious threat” to the United States.

In a speech delivered to a 
shaken nation on the evening 
of September 11, 2001, United 
States President George 
W. Bush noted Americans’ 
response to the deadliest 
terror attacks in world history 
reflected “the best of America.” 
President Bush also indicated 
the search was already under 
way for the perpetrators 
of the attacks, a hunt the 
president noted would benefit 
from the full resources of the 
American intelligence and law 
enforcement communities.

The American response to
the attacks of 9/11 was a 
multifaceted effort that 
involved an assortment of key 
officials whose roles are worth 
noting as Americans reflect
on the tragic events of 9/11
25 years after the attacks 
shook the world.

  Key figures in the American response
to the attacks on 9/11

President
George W. Bush
President Bush had not even been 
in the Oval Office for a full year 
when the attacks of 9/11 occurred. 
After the attacks, President Bush 
inspired confidence among the 
American people. The Miller Center 
at the University of Virginia notes 
that President Bush’s approval 
rating in the weeks after the attacks 
rose to 90 percent. President 
Bush deemed Friday, September 
14, a National Day of Prayer and 
Remembrance.

Condoleezza Rice
Condoleezza Rice served as 
the National Security Advisor 
to President Bush from 2001 
to 2005. Chapman University 
notes that Rice played a crucial 
role in the Bush administration’s 
response to the 9/11 attacks, 
including the decision to 
invade Iraq in 2003, which Rice 
advocated for. Rice continued 
to play an influential role in 
shaping America’s post-9/11 
foreign policy while serving as 
President Bush’s Secretary of 
State from 2005
to 2009.

General
Tommy Franks
United States Army General 
Tommy Franks was Commander 
of the United States Central 
Command (CENTCOM), a 
role he took on in July 2000. 
General Franks was tasked 
with orchestrating the military 
response to the attacks, 
including guiding the war in 
Afghanistan. General Franks 
also led the invasion of Iraq
in 2003.
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  President George W. Bush’s
on September 11, 2001address to the nation
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Good evening. Today, our fellow 
citizens, our way of life, our very 
freedom came under attack in a 
series of deliberate and deadly 
terrorist acts. The victims were 
in airplanes, or in their offices; 
secretaries, businessmen and 
women, military and federal 
workers; moms and dads, friends 
and neighbors. Thousands of 
lives were suddenly ended by evil, 
despicable acts of terror.
The pictures of airplanes flying 
into buildings, fires burning, huge 
structures collapsing, have filled us 
with disbelief, terrible sadness, and 
a quiet, unyielding anger. These 
acts of mass murder were intended 
to frighten our nation into chaos 
and retreat. But they have failed; 
our country is strong.
A great people has been moved to 
defend a great nation. Terrorist 
attacks can shake the foundations 
of our biggest buildings, but they 
cannot touch the foundation of 
America. These acts shattered steel, 
but they cannot dent the steel of 
American resolve.

America was targeted for attack 
because we’re the brightest beacon 
for freedom and opportunity in the 
world. And no one will keep that 
light from shining.

Today, our nation saw evil, the 
very worst of human nature. And 
we responded with the best of 
America — with the daring of our 
rescue workers, with the caring for 
strangers and neighbors who came 
to give blood and help in any way 
they could.

Immediately following the 
first attack, I implemented our 
government’s emergency response 
plans. Our military is powerful, 
and it’s prepared. Our emergency 
teams are working in New York 
City and Washington, D.C. to help 
with local rescue efforts.

Our first priority is to get help to 
those who have been injured, and 
to take every precaution to protect 
our citizens at home and around 
the world from further attacks. 

The functions of our government 
continue without interruption. 
Federal agencies in Washington 
which had to be evacuated today 
are reopening for essential 
personnel tonight, and will be 
open for business tomorrow. Our 
financial institutions remain 
strong, and the American economy 
will be open for business, as well.
The search is underway for those 
who are behind these evil acts. I’ve 
directed the full resources of our 
intelligence and law enforcement 
communities to find those 
responsible and to bring them to 
justice. We will make no distinction 
between the terrorists who 
committed these acts and those 
who harbor them.
I appreciate so very much the 
members of Congress who have 
joined me in strongly condemning 
these attacks. And on behalf of the 
American people, I thank the many 
world leaders who have called 
to offer their condolences and 
assistance.

America and our friends and 
allies join with all those who want 
peace and security in the world, 
and we stand together to win the 
war against terrorism. Tonight, I 
ask for your prayers for all those 
who grieve, for the children whose 
worlds have been shattered, for all 
whose sense of safety and security 
has been threatened. And I pray 
they will be comforted by a power 
greater than any of us, spoken 
through the ages in Psalm 23: 
“Even though I walk through the 
valley of the shadow of death, I fear 
no evil, for You are with me.”
This is a day when all Americans 
from every walk of life unite in 
our resolve for justice and peace. 
America has stood down enemies 
before, and we will do so this time. 
None of us will ever forget this 
day. Yet, we go forward to defend 
freedom and all that is good and 
just in our world.
Thank you. Good night, and
God bless America.

On the evening of September 11, 2001, millions of Americans were struggling to make sense of the events that occurred earlier that day, when  hijackers commandeered
four commercial airplanes, ultimately crashing two into the Twin Towers at the World Trade Center in New York City and another into the Pentagon in Washington, D.C.
A fourth hijacked plane crashed in a field near the town of Shanksville, Pennsylvania, after passengers and crew attempted to regain control of the plane from the hijackers. 
The attacks were the deadliest terrorist attacks in world history. All passengers and crew on board all four flights died on September 11, and thousands of others on the 
ground lost their lives that day as well. In what seemed like the blink of an eye, Americans were forced to confront the unsettling reality that America was under attack.

That was the situation confronting United States President George W. Bush when Mr. Bush addressed the nation that evening.
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REMEMBERING
the men, women and children whose lives were lost

HONORING
the police, firefighters and first responders who answered the call

THANKING
all those who protect our country

Decades have passed, but the 
memory of September 11, 2001 will 
forever be with us. Please join us in 
a moment of silence and reflection 

on this somber anniversary.
We will never forget. 440-969-1141
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On September 11, we remember the nearly 3,000 lives 
lost. We honor the hundreds of courageous firefighters, 

paramedics and police offers who perished trying to
save others, and the thousands who have died from

related illnesses in the decades since.

To America’s first responders past and present, 
you have our eternal gratitude.

We will never forget.

Home of the Brave
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Nearly 3,000 people died in the 
terrorist attacks on the United States 
on September 11, 2001. But the death 
toll related to 9/11 has risen in the 
years since those attacks occurred, 
as the diseases tied to exposure to 
chemicals and industrial debris at and 
surrounding Ground Zero has claimed 
the lives of thousands more over the 
last quarter century.
The families of fallen heroes and the 
heroes who are still confronting the 
side effects of their involvement in 
rescue and relief efforts can never be 
forgotten. As the world commemorates 
the 25th anniversary of the attacks of 
September 11, people from all walks of 
life can take note of the many ways to 
assist the families affected by 9/11.

• Support charities
working to help 9/11 families.
Countless families were forever 
affected by 9/11, and various charities 
continue to provide much-needed 
support to those individuals. Donating 
to such charities can ensure they 
continue to have the means to meet 
their missions. Tuesday’s Children 
(tuesdayschildren.org) is a nonprofi t 
organization founded and designed 
to support families who have been 
impacted by loss or illness related 
to 9/11. The organization also offers 
support to those who responded to 
the attacks on 9/11 and continue to 
be impacted. Additional organizations 
that offer support to 9/11 families 
and honor the legacies of fallen fi rst 
responders include, but are not limited 
to, the Tunnel to Towers Foundation 
(t2t.org), the First Responders 
Children’s Foundation (1strcf.org), 

and the Voices Center for Resilience 
(voicescenter.org).

• Support legislative
eff orts to assist 9/11 families.
Many nonprofi t organizations offer 
assistance to 9/11 families and 
fi rst responders, but government-
sponsored programs remain crucial 
to individuals in need. Such programs 
must remain a priority for government 
offi cials, and voters and volunteers 
can play a key role by expressing 
their support for these programs and 
insisting that legislators keep existing 
programs intact and continue to fund 
them in the future.

• Donate to
museums and memorials.
In the immediate aftermath of the 
9/11 attacks, government offi cials 
and others in positions of leadership 
emphasized the need to ensure that 
the victims of September 11 and 
their sacrifi ces remain part of the 
public consciousness. Museums and 
memorials accessible to the public are 
critical to keeping the memories of 
9/11 victims and the heroic efforts of 
fi rst responders alive. But museums 
need funding to meet their missions 
and public memorials require 
maintenance to ensure they do not fall 
into disrepair. Financial donations from 
conscientious and grateful citizens 
help fulfi ll those requirements.
As the world remembers the tragic 
events of September 11, 2001, on the 
25th anniversary of that horrifi c day, 
it’s vital that 9/11 families in need 
continue to get the support they 
deserve.

  families aff ected by 9/11

How to
continue
to support
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for over 51 Yearsfor over 51 Years

1 Say thanks to a first responder,
in person or on social media. 

2 Send a handwritten note expressing your gratitude to 
a local department or agency. Parents and teachers 
can help kids create handmade thank-you cards to 
deliver
to first responders. 

3 Have breakfast or lunch delivered to a local 
department or agency, enlisting neighbors or 
coworkers to help finance the gesture. 

4 Consider making a donation to a local 
fire, EMS or police department, or to an 

organization that supports first responders 
and their families. 

5 If you own a business, consider offering 
a courtesy discount
for first responders!

Law Enforcement Officers
Firefighters 

EMTs
Paramedics

911 Dispatchers

WHO ARE
FIRST RESPONDERS?

     Ways to Thank and
   Show Your Support for
Our Community’s First Responders

First responders
are trained to recognize and

respond to emergencies, playing a vital role 
in public safety. Each day, these individuals 

act with courage and skill to help others and 
protect our communities. Please join us in 

thanking them for their service and sacrifice, 
and honoring those who have lost their lives in 

the line of duty.

5
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Donate to local fire departments. According to the U.S. Fire Administration, 52 
percent of active firefighting personnel are volunteers. Many of those 
volunteer firefighters work for underfunded departments that are in need 
of regular financial support. Donating to such departments is a great way 
to show first responders how much their efforts are appreciated. Donations 
may be used to purchase new equipment, upgrade existing facilities, provide 
vital training, and/or improve response times, the latter of which can 
increase the likelihood that firefighters make it through calls safe and sound.
Support legislation to assist wounded first responders. Many first responders suffer 
significant mental and physical injuries while on the job. Various nonprofit 
organizations help wounded first responders who may need to make modifications 
to their homes or purchase costly equipment to get through their daily lives. 
But nonprofit organizations cannot go it alone in support of wounded first 
responders. Citizens can do their part by promoting and voting in favor of local, 
state and national legislation that makes it easy for wounded first responders to 
get the help they need, when they need it. In addition to urging local politicians 
to support such legislation, private citizens can utilize social media to promote 
proposals and other efforts to support wounded first responders. A vocal 
citizenry can be a strong asset as first responders seek assistance.
Commit to supporting first responders year-round. The 25th anniversary of 9/11 will 
call attention to the efforts of first responders on that day 25 years ago as well 
as the countless times since then that these brave men and women have served 
their communities. But first responders deserve vocal, year-round support. Make 
a concerted effort to thank policemen, firefighters, EMTs, nurses, and doctors in 
your community whenever you interact with them, and urge others to follow suit.
First responders play a vital role in communities across the 
globe. The 25th anniversary of 9/11 can serve as a catalyst for 

communities to express their support for first responders.

How to honor first responders
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On September 11, 2001, terrorist attacks on our nation killed thousands of innocent people in a matter of hours.
Twenty-five years later, the tragedy remains fresh in the hearts and minds of many Americans.

We continue to remember and mourn the victims. We continue to pay tribute to the first responders whose
sole concern was helping those in need. Decades later, we’re still proud of the way we pulled together

to overcome a tragedy that wounded us deeply, but brought us closer together as a nation.

On September 11, 2026, we honor those whose lives were taken, and we pray for the families who continue to grieve.
America turned tragedy and grief into a strengthened resolve to protect liberty, and we salute the brave troops who

continue to defend our freedom abroad. Twenty-five years later and forever, we remember 9/11.
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across the United States
9/11 Memorials

The shocking attacks of September 11, 2001, 
are unforgettable. Millions of Americans recall 
exactly where they were and what they were 
doing the moment they heard the United States 
was under attack. 

While the 19 terrorists who hijacked four 
commercial airplanes on the morning of 
September 11, 2001, aspired to crash the planes 
into cities in the eastern United States, the 
attacks resonated with Americans everywhere. 
The presence of 9/11 memorials throughout 
the United States serve as a reminder that 
every community was touched by the attacks 
of September 11. These monuments also endure 
as a testament to American resiliency and 
ensure that Americans born before and after 
the horrifying events of September 11 will never 
forget those who lost their lives that day and 
in the days, weeks and months following the 
attacks.

The Voices of September 11th Living 
Memorial Project was launched 
in 2006 and chronicles the 2,977 
individuals who lost their lives on 
9/11 as well as the six individuals and 
unborn children who perished in the 
1993 bombing of the World Trade 
Center. In addition to maintaining an 
extensive online collection of more 
than 87,000 photographs, the 9/11 
Living Memorial also maintains a list 
of 9/11 memorials across the United 
States at voicescenter.org/living-
memorial/memorials/by-state. 
Americans interested in visiting a 
memorial near their homes can peruse 
this abridged rundown of memorials by 
state or visit the 9/11 Living Memorial 
website for a full list of memorials.

Alaska
• Alaska Fallen Firefighters 
Memorial and 9/11 Remembrance, 
Anchorage, AK: This memorial is 
dedicated to 19 Alaskan firefighters 
who died in the attacks on 9/11.

Alabama
• Moody 9/11 Memorial, Moody, 
AL: This memorial features a chard 
of twisted metal from one of the 
Twin Towers.

Arkansas
• 9/11 Steel Monument Memorial, 
El Dorado, AR: This memorial 
features a granite archway 
inscribed with the names of the 
four Arkansans who died in the 
attacks.

Arizona
• The Salome - 9/11 Memorial, 
Salome, AZ: The design of this 
monument was a community effort 
and features a double-sided metal 
waving flag intended to serve as an 
icon of hope and freedom.

California
• Flight 93 Memorial, Union City, 
CA: The name, age and hometown 
of each individual on Flight 93 are 
featured on stones that also include 
a stainless steel mirror to reflect 
viewers’ own images, which serves 
as a reminder that any visitor could 
have been aboard Flight 93 on 9/11. 
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Colorado
• 9/11 Stair Climb, Morrison, CO: 
The route of the stair climb is 
designed to equate to 110 stories, 
which was the height of the Twin 
Towers.

Connecticut
• Amy Toyen Sculpture, Avon, 
CT: This life-size sculpture of a 
child reading a book and holding 
a teddy bear honors Amy Toyen, 
who was attending a technology 
conference at One World 
Trade Center when the attacks 
occurred.

District of Columbia
• David Bernard Memorial 
Garden, Washington, D.C.: This 
memorial is named after fallen 
IRS employee David Bernard 
and dedicated to all of the IRS 
employees who perished in the 
attacks on 9/11 and the bombing 
of the Federal Building in 
Oklahoma City in 1995.

Delaware
• Dover 9/11 Memorial, Dover, 
DE: This memorial is carved from 
a tulip tree and dedicated to all 
who died on 9/11.

Florida
• Spring Hill Memorial Garden, 
Spring Hill, FL: This memorial 
features a piece of iron from the 
World Trade Center, a piece of 
the airplane from Flight 93 and a 
tile from the Pentagon.

Georgia
• 9/11 Memorial Garden and 
Trail, Athens, GA: This memorial 
was the brainchild of retired 
teacher Bob Hart. Hart built the 
memorial, which is open to the 

public and features 99 poles with 
all of the 9/11 victims’ names, on 
his 18-acre wooded property.

Hawaii
• Honolulu Community College 
9/11 Memorial, Honolulu, HI: A 
sealed vessel featuring a golf ball-
sized piece of the World Trade 
Center and a charred hunk of the 
roof of the Pentagon are attached 
to the back of this memorial.

Iowa
• Knoxville Freedom Trees 
Memorial, Knoxville, IA: This 
memorial honors the police, fire, 
EMT, and other rescue workers 
who died in service on 9/11.

Idaho
• Celebration Forest, Sandpoint, 
ID: This memorial features 
memorial trees purchased 
by donors and planted in the 
permanent forest preserve in 
north Idaho.

Illinois
• Commander Dan Shanower 
September 11 Memorial, 
Naperville, IL: This memorial 
honors Navy intelligence officer 
Commander Dan F. Shanower, 
who died in the attack on the 
Pentagon on 9/11.

Indiana
• Indiana 9/11 Memorial, 
Indianapolis, IN: This memorial 
features two 11,000-pound beams 
from the Twin Towers and a pair 
of six-foot-tall black granite walls 
inscribed with remembrances of 
9/11.

Kansas
• Anthony 9/11 Memorial, 
Anthony, KS: Artifacts from the 
attacks of 9/11, including a block 
of limestone from the Pentagon, 
are incorporated into this 
memorial.

Kentucky
• Walton Community Park, 
Walton, KY: This memorial 
honors those who perished in the 
attacks on 9/11 and those who 
continue to fight terrorism.

Louisiana
• Lake Charles 9/11 Memorial, 
Lake Charles, LA: Local artists 
designed this memorial that 
features beams from the World 
Trade Center rising from a 
reflecting pool.

Massachusetts
• Memorial to Merrimack Valley 
Victims, Lawrence, MA: This 
memorial honors and features the 
names of 29 area victims, many of 
whom were on Flight 11 or Flight 
175.

Maryland
• Survivors and Victims 
Memorial, Ocean City, MD: 
This memorial located on the 
boardwalk features a statue of 
a firefighter and honors the 343 
firefighters from the New York 
City Fire Department who were 
killed during the attacks on 9/11.

Maine
• Maine Fire Service Institute 
9/11 Memorial, Brunswick, ME: 
This memorial features a section 
of a girder from the World Trade 
Center that was donated by the 
New York City Fire Department.

Michigan
• Remembrance Plaza, Lansing, 
MI: This memorial was designed 
with an elevated square concrete 
base. Three sides of the base 
represent the states where 
hijacked planes were crashed 
while a fourth side features 
a statement dedicated to the 
American spirit evident in those 
who perished in the attacks and 
persevered in the aftermath.

Missouri
• Fenton Heroes Memorial, 
Fenton, MO: This memorial 
features a polished granite wall 
and a sculpted model of the Twin 
Towers.

Montana
• Community 9/11 Memorial 
at MSU Billings, Billings, MT:
This 4,150-square-foot memorial 
features benches for personal 
reflection and a scaled-down 
replica of the Twin Towers.

Nebraska
• Memorial Clock, Lexington, 
NE: A plaque at the base of this 
clock identifies the clock, which 
was the brainchild of local middle 
school students, as a memorial to 
the victims of 9/11.

Nevada
• Elko 9/11 Memorial, Elko, NV: 
This memorial located at Elko 
City Hall honors victims and first 
responders and incorporates 
steel from the World Trade 
Center.
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New Hampshire
• Benson Memorial Park, Hudson, 
NH: The entrance to the memorial 
and the path leading through it 
follow the flight path of Flight 
77, which was hijacked on 9/11 
and deliberately crashed into the 
Pentagon.

New Jersey
• Monmouth County 9/11 
Memorial, Atlantic Highlands, 
NJ: This memorial features a 
timeline walkway to recollect 
the day’s events and a stone base 
carved with the names of county 
residents who perished in the 
attacks.

New Mexico
• Vista Verde Park 9/11 Memorial, 
Rio Rancho, NM: This memorial 
features a bronze replica of 
the Twin Towers and a plaque 
commemorating the lives
lost on 9/11.

New York
• DeWitt 9/11 Memorial, DeWitt, 
NY: This memorial features a 
sculpture of two textured stainless 
steel flames representing the Twin 
Towers and signifying light and 
hope for the future.

North Carolina
• September 11th Oak, Raleigh, 
NC: This memorial features a rare 
Daimyo Oak as a living memorial 
to the victims of the 9/11 attacks.

North Dakota
• The International Peace Garden, 
Dunseith, ND: The International 
Peace Garden features steel 
girders from the Twin Towers and 
hosts an annual 9/11 memorial 
service that is open to all.

Ohio
• Todd C. Weaver Memorial 
Tree and Plaque, North Canton, 
OH: This memorial honors Ohio 
native Todd Weaver, who was in 
his office on the 94th floor of the 
South Tower when the first plane 
crashed into the World Trade 
Center on September 11.

Oklahoma
• University of Oklahoma 9/11 
Memorial Grove, Norman, OK: 
Located on the campus of the 
University of Oklahoma, this 
memorial is situated in a peaceful 
setting and features a small plaque 
in memory of the victims.

Oregon
• Gladstone 9/11 Memorial, 
Gladstone, OR: This site located at 
the Gladstone Fire Station features 
a memorial fountain honoring the 
343 firefighters who died while 
responding to the attacks on 9/11.

Pennsylvania
• Flight 93 National Memorial, 
Stoystown, PA: This memorial
was designed after an international 
competition solicited ideas for a 
permanent memorial honoring
the 40 passengers and crew who 
bravely thwarted a planned attack 
on Washington, D.C. on
September 11.

Rhode Island
• Tribute to Amy N. Jarret, North 
Smithfield, RI: This memorial 
plaque honors United Airlines 
flight attendant Amy Jarret, who 
was working on Flight 175 when 
the plane was hijacked. 

South Carolina
• Myrtle Beach 9/11 Memorial, 
Myrtle Beach, SC: This memorial 
in Warbird Park features a steel 
beam from the Twin Towers and a 
9/11 timeline.

South Dakota
• South Dakota WTC Steel 
Memorial, Sioux Falls, SD: This 
memorial features a steel cross 
section cut from rubble retrieved 
from the World Trade Center in 
the aftermath of the attacks.

Tennessee
• Assembly Park, Knoxville, TN: 
This domed memorial features
the names of the 9/11 victims 
etched in stone.

Texas
• Beaumont 9/11 Memorial 
Garden, Beaumont, TX: This 
Pentagon-shaped garden is 
approximately 50 feet by 50 feet 
and features brick columns
eight feet high.

Utah
• Utah Healing Field, Sandy, 
UT: Each year in honor of 9/11, 
the Sandy Healing Field displays 
thousands of American flags. The 
annual event honoring the victims 
of 9/11 is open to the public.

Vermont
• 9/11 Memorial Flag, Milton, VT: 
A stone pillar at this memorial 
describes how locals residing in 
Grand Isle County erected a flag 
within 24 hours of the 9/11 attacks.

Virginia
• Fairfax County 9/11 Memorial 
Grove, Fairfax, VA: This grove 
was designed by an architect with 
the National Park Service and 
overlooks a lake at the Fairfax 
County Government Center. A 
commemorative plaza is located 
within the grove.

Washington
• Kitsap 9/11 Memorial, 
Bremerton, WA: Each element of 
this memorial featuring two steel 
beams recovered from the Twin 
Towers tells a story and reflects a 
timeline of some of the events of 
the morning of 9/11.

West Virginia
• September 11th Tree 
Memorial, Morgantown, WV:
This memorial along a walkway 
in Morgantown features trees 
planted and dedicated to those 
with a connection to the city 
who perished in the 9/11 attacks. 
Plantings are accompanied by 
plaques featuring the names
of victims.

Wisconsin
• Ann Nelson Memorial Bench 
at Wayland Academy, Beaver 
Dam, WI: This memorial bench 
is dedicated to Ann Nelson, a 
Wayland Academy alumna
who lost her life in the World
Trade Center on 9/11.

Wyoming
• Evanston 9/11 Memorial, 
Evanston, WY: This memorial 
features two steel beams reclaimed 
from an old county road bridge and 
refashioned to represent the Twin 
Towers prior to their collapse on 
9/11. Four trees are planted around 
the beams and each represents 
one of the terrorists’ targets and 
Flight 93.
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to the attacks on 9/11
  The reactions of  world leaders

Americans were shocked by the terrorist attacks of September 11, 2001. Images of hijacked 
airplanes being flown into the World Trade Center in lower Manhattan and the attack on 
the Pentagon will never be forgotten, and the Flight 93 National Memorial in Stoystown, 
Pennsylvania, serves as a reminder and a living testament to the bravery of the passengers 
who prevented the hijackers of that plane from reaching their intended target, which 
investigators believe was the United States Capitol Building in Washington, D.C.

“  This mass terrorism is the new evil in 
our world today. It is perpetrated by 
fanatics who are utterly indifferent 
to the sanctity of human life, and we, 
the democracies of this world, are 
going to have to come together and 
fight it together.  ”

— Tony Blair,
Prime Minister of the 
United Kingdom of Great 
Britain and Northern Ireland

“  My government condemns these 
attacks to the utmost. I want to  
express my heartfelt condolences 
and my unqualified solidarity to 
you and the American people.  ”

— Gerhard Schröder,
Chancellor of Germany,

“  I want to tell President Bush, 
who is my friend, that we stand in 
total solidarity — we bring you the 
total solidarity of France and the 
French people. It is solidarity of 
the heart.   ”

— Jacques Chirac,
President of France

“  These terrorist attacks are a serious challenge not 
only to the United States, but to the freedom, 
peace and democracy of the world… We must 
stand up with firm resolve to acts of terrorism, 
together with other nations of the world.  ”

— Junichiro Koizumi,
Prime Minister of Japan

“  We, who know well the insanity of 
terrorism, manifest our support and 
solidarity… to all the citizens of the 
United States.   ”

— Jose Maria Aznar,
Prime Minister of Spain

“  I condemn in the strongest possible terms the  
senseless attacks which have just been 
perpetrated against the United States of America. 
These barbaric acts constitute intolerable 
aggression against democracy and underline the 
need for the international community and the 
members of the alliance to unite their forces in 
fighting the scourge of terrorism.  ”
— George Robertson, Secretary General of NATO

“  On behalf of the European Union, 
they condemn in the strongest 
possible terms this type of cowardly 
attack on innocent civilians.   ”

— Joint statement from
Guy Verhofstadt, Prime  
Minister of Belgium, and
Louis Michel, Minister of 
Foreign Affairs for Belgium

“  Greece condemns, most  
categorically, these horrific acts. 
We hope that the culprits be 
located and brought to justice 
immediately.  ”

— Costas Simitis,
Prime Minister of Greece

“  In the face of such unspeakable horror we cannot  
but be deeply disturbed. I add my voice to all the 
voices raised in these hours to express indignant 
condemnation, and I strongly reiterate that 
the ways of violence will never lead to genuine 
solutions to humanity’s problems.  ”
— Pope John Paul II

As Americans coped with the tragic events of September 11, leaders from 
across the globe condemned the terrorists’ brutality and issued statements 
of support for the United States in the hours and days following the attacks.

in a personal letter to 
President George W. Bush



On this solemn anniversary, we remember the nearly 3,000 lives lost, the first responders who ran 
toward danger, and the families forever changed.

We honor the brave Americans who answered our nation’s call in the years that followed—serving at 
home and abroad with courage, sacrifice, and an unwavering commitment to freedom.

No matter what era you served, your Veterans Service Commission is here for you.

TODAY. WE CONTINUE SERVING THOSE WHO SERVED.
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