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Visit Us At Our New Location
2824 Old Turnpike Rd., Lewisburg (1/4 mile west of our current office)

The information provided in this issue was up to date as of July 15, 2021,  
but due to the COVID-19 pandemic, information is subject to change. 

For questions please call the Northumberland Area Agency on Aging at 570-495-2395  
or the Union-Snyder Agency on Aging at 570-524-2100 or 570-374-5558.
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Centers for Disease Control and Prevention (CDC)
https://www.cdc.gov/coronavirus/2019-ncov/index.html 

World Health Organization (WHO)
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

PA Department of Health (PA DOH)
https://www.health.pa.gov/topics/disease/Pages/Coronavirus.aspx 
For questions call the PA DOH at 1-877-PA-HEALTH (1-877-724-3258)

For the most current and reliable information on the 
Coronavirus check out the following websites:

Foster Grandparent 
Retires after Nineteen 

Years of Service
On June 17th the Foster Grandparent Program celebrated 

the retirement of  Robert Roth of  Sunbury. Bob has been a 
much loved and dedicated volunteer for the past 19 years.  He 
has touched the lives of  numerous children, teachers and staff, 
especially at Oaklyn Elementary where he volunteered for many 
years. They idolized “Pap” and even dedicated their yearbook 
to him one year. He especially loved helping children with their 
math and reading. He can do a 100 problem multiplication speed 
test in less than one minute and the children loved to race Pap 
to see if  they could beat his time.   Bob says that being a Foster 
Grandparent has been one of  the highlights of  his life.  At 92 
years old, Bob is a true inspiration and what the Foster Grand-
parent Program is all about. The Foster Grandparent Program of  
Central PA would like to say a big thank you to Bob for all he has 
done for the Foster Grandparent Program.

The Foster Grandparent Program of  Central PA is for men and 
woman aged 55 and older who enjoy working with children and 
are interested in giving back to their community. Foster Grand-
parent’s receive a tax free stipend, help with transportation, and 
a daily meal.  Volunteers help to create their weekly schedules to 
accommodate their lifestyles.  The FGP invites interested appli-
cants who live in or near Mifflin, Juniata, Union, Snyder, Nor-
thumberland, and Columbia Counties to call the office for more 
information at (570) 374-9196 or toll free at 1-866-374-9196.  The 
Foster Grandparent Program is part of  Americorps Seniors and 
is sponsored locally by the Union/Snyder Agency on Aging.

“PAP”—ROBERT ROTH

Don’t Fix What’s Not 
Broken: Medicaid 

Assessments Should 
Stay Local

BY TAM ST. CLAIRE

If  you are a senior citizen or a person with disabilities and 
need in-home services paid for by Medicaid, it may soon become 
much more difficult for you to obtain these services. That’s 
because the PA Department of  Human Services is in negotia-
tions to contract with an out-of-state for-profit company called 
Maximus to provide the assessment of  need for in-home services. 
These assessments are currently being done by the 52 local Area 
Agencies on Aging. 

This decision to put the Medicaid Assessment service out for 
bid was made despite the fact that the Area Agencies on Aging 
(AAAs) have a 99.75% rating for service delivery and have been 
providing the Medicaid Assessment service for over 30 years. 
Maximus was apparently the lowest bidder for the assessment 
contract, but lowest cost does not equate with best quality. 

In fact, Maximus has a history of  delivering inadequate ser-
vices in other states and in Pennsylvania, according to The Gov-
ernment Contractor Accountability Project (GCAP), an initiative 
of  Change to Win and Communications Workers of  America 
(CWA). Maximus also has a history of  being awarded contracts 
because it offers the lowest bid, and then asking for more money 
because it cannot meet the stipulations of  the contract services. 
So, what starts out as a money-saving venture, turns into a much 
more expensive contract. (See https://www.maximusaccount-
ability.org/ for more information.)

A whitepaper by GCAP concludes that Maximus’ botched 
takeover of  Medicaid eligibility services in Kansas resulted in 
nursing homes refusing admittance to seniors in need of  care. It 
also indicates that Maximus played a central role in Tennessee’s 
Medicaid redetermination process, which put thousands of  chil-
dren at risk of  being removed from the rolls without notice even 
though they remained eligible. And in Pennsylvania, Maximus’ 
performance problems delayed seniors and people with disabili-
ties from getting home-based care to help them eat, bathe and use 
the toilet.

The whitepaper further charges that Maximus has been impli-
cated in performance failures that affect the security of  health 
system information, health care provider payments and steward-
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