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This story was originally 
published on Saturday, 
Sept. 10, 2011, as a part 
of the Ludington Daily 

News’ coverage of the 10th 
anniversary of 9/11

By Melissa Keefer

Vickie Raven is brought 
to tears by the memory of 
what happened in New 
York City 10 years ago on 
Sept. 11.

“It’s devastating,” said 
Raven. “I remember it like 
it was yesterday. Any-

time someone talks about 
what happened on Sept. 
11, I get goosebumps.”

For this year’s 10th an-
niversary of the terrorist 
attack, Raven said, “I am 
going to try and not cry 
when I see everything 
come up again.”

Raven said, “It’s forev-
er changed my life.”

Being there
Raven was in New York 

with her Raven’s Men’s, 
Women’s and Shoes store 
manager Debbie Perow 
the day the towers were 
hit by the planes for New 
York’s Fashion Week 
— which brings about 
300,000 big-name fashion 
designers and celebrities 
to town.

She was at Tommy Ba-
hama, about six blocks 
from the World Trade 
Center towers for a meet-
ing about the brand she 
sells at her downtown 
Ludington store.

She and the others in 

the building could see 
smoke from their location 
and comforted each oth-
er as they learned what 
was happening. Everyone 
in the building seemed 
to have a family mem-
ber they were concerned 
about. “Somebody had an 
uncle, somebody had an 
aunt,” she said. “They all 
had relatives there.”

“I will never forget it 
in my life,” Raven said. 
“We walked past the big 
ticker tape of the New 
York Times and it said 
10,000 people dead... 

And we were just crying. 
It was absolute hysteria. 
We were six blocks away. 
You couldn’t find a cab. 
We walked for blocks to 
get a cab to go back to 
the hotel and they let us 
back into our hotel be-
cause we were worried 
about a place to stay and 
had been there the night 
before.”

She said people were 
just running and scream-
ing and crying in the 
streets.

“You just can’t even 
imagine, you can’t fathom 
being in something like 
that,” Raven said. “You 
just can’t imagine so 
many lives were affected 
and I saw it.”

That night she and 
Perow were walking and 
saw National Guard mem-
bers, police, and security 
on every street corner.

People were sitting 
around watching TV mon-
itors outside the NBC TV 
station and “Everybody 

was talking about who 
and what and how it af-
fected their lives and who 
in their family was in-
volved,” said Raven.

Her hotel was near a 
firehouse.

“The sirens ran all 
night,” she said. “We 
could see from the ho-
tel room, the smoke and 
everything coming down 
billowing, and you just 
felt helpless because 
there was nothing you 
could do. And then you 
had family calling...”

She said it took about 
two hours after the at-
tacks before they could 
get a phone call to their 
families who were back 
in Ludington concerned 
whether they had been 
hurt.

Raven said she talked 
to her father and he sang 
to her.

“I talked to him about 
3 in the afternoon and he 
started singing this song, 
something about ‘This is 
the sweetest thing I have 
ever heard’ and I was 
like, ‘What are you talk-
ing about?’”said Raven. 
“He said, ‘Oh The Sweet-
est Thing I’ve Ever Heard. 
It’s a song.’ And he said, 
‘Your voice. You’re alive!’”

Raven said that lack of 
communication was diffi-
cult. With so many people 
trying to get through to 
family members, systems 
were overloaded and not 
always working.

“We were stuck there 
and they were worried 
about us, and we were 
worried about them,” said 
Raven.

Raven remembers her 
daughters were supposed 
to have a Ludington High 
School basketball game 
she knew she would miss, 
but in the end it was can-
celed. Everything was can-
celed.

Waiting
She said she went to 

the airport to try to get 
a new flight out but with 
air traffic grounded, she 
couldn’t get a flight out 
for days.

“It was chaos,” said Ra-
ven. “The people (in Lud-
ington) didn’t know what 
was going on here and 
didn’t see what we saw 
because they were clos-
ing bridges and tunnels 
because there were bomb 
threats and it wasn’t 
broadcast.”

Raven said she remem-
bered walking to LaGuar-
dia Airport to try and 
catch a flight, then seeing 
a bunch of people run-
ning out of the airport be-
cause of a man who had a 
box and threatened it was 
a bomb.

She said they then 
went back to the hotel 
and again sat and waited.

“We didn’t get a flight 
until Saturday, but there 
was nothing you could 
do,” said Raven. “It’s just 
forever embedded in your 
mind. I can remember 
every step I took, every 
phone call … you just are 
helpless, I couldn’t do 
anything. A lot of people 
lost their lives helping 
others and there was 
nothing you could do.”

She said Friday night 
she and Perow made a 
decision that either they 
would get a flight or get a 
ride to Dayton, Ohio, with 
someone they met who 
had gotten a car. They’d 
figure out the rest from 
there.

Raven’s husband, 
Chris, said he would come 
get her in Manhattan, “but 
I told him, ‘You can’t, the 
bridges are closed.’ But 
nobody knew that except 
us. It was really hard, 
they weren’t keeping up 
on what we were keeping 
up on.”

She said they sat at 
LaGuardia Wednesday, 
Thursday and Friday.

“We called it the rock-
ing chair brigade because 
there were six of us wait-
ing there for a flight.”

Raven said they let one 
flight out Friday and one 

flight out Saturday “and 
we were on that flight Sat-
urday.”

Before they got on the 
plane, Raven said the pas-
sengers all still thought 
there could be more at-
tacks coming and wor-
ried, “What else are they 
going to do?” But she said 
they were scared, but 
there wasn’t much choice.

She said the flight ar-
rived in Chicago and she 
and Perow had to rent 
a car to go to the Grand 
Rapids airport where Ra-
ven had left her car. They 

finally home to Ludington 
at 6 a.m.

the WeeK
Raven said hotel em-

ployees couldn’t get 
across the bridge to wash 
the linens or to cook the 
food.

“We were there clearing 
tables, helping the cooks, 
taking food to the tables. 
You know, you just did 
what you had to do.”

She said everyone 
pitched in and didn’t 
think twice about it.

“There was not a 
bus, car, or cab. Noth-
ing was moving Tuesday 
night. That city was shut 
down, no clothes stores 
were open or anything,” 
said Raven. “Debbie had 
bought clothes on Sun-
day, a new sweater or 
top or something. I only 
brought clothes for two 
days, so for seven days 
I wore the same clothes 
over and over, I just 
switched.”

Raven said one night 
they didn’t have a hotel 
room to stay in and a girl 
who was waiting to leave 
for Arizona heard their 
story and let them stay at 
her apartment.

“We didn’t even know 

her, we had no clue who 
she was,” Raven said. “But 
she let us sleep on her 
couch.”

after 9/11
Upon returning home, 

two weeks after she had 
gotten back, Raven said 
she had gone to the doc-
tor to pay a co-pay. He 
asked how she was doing, 
knowing she was in New 
York during the attacks.

“I told him I am crying 
every day, I just don’t get 
this,” she said.

He said she had Post 
Traumatic Stress Disor-
der and treated her for 
it. She said while she was 
there, she had been mak-
ing phone calls to airlines, 
hotels, families and even 
making phone calls for 
others. It didn’t all sink in 
until she got home.

It took her about two 
months to really realize 
what had happened and 
get to a point where she 
was OK, she said.

For a while, she just 
“nested,” at home with 
her family. She said not 
only did she have to 
work through what she 
went through, but what 
her family dealt with not 
knowing where she was 
and wanting her home.

She said she has gone 
back to the memorial 
three or four times and 
has taken her daughters 
to show them where it 
was and what it was like.

“There is a steel girder 
shaped like a cross and it 
is the most affecting thing 
when you see it because 
of all those lives that were 
lost,” said Raven, tearing 
up. “And maybe they are 
in a better place now. I 
feel bad for their families 
though. It’s been 10 years 
and there are kids that 
never knew their dad.”

Raven said she has 
flown since then and said 
she doesn’t have a prob-
lem with being searched 
or having to throw things 
away at an airport secu-
rity station, because of 
what she saw happen in 
New York that day.

She said an example 
was an experience she 
just had, where the se-
curity guard asked if she 
had anything metal and 
then looked through her 
purse. “I just flew last 
month and I just got a 
manicure set and forgot 
I had it,” said Raven. She 
said the guy looked at 
it and let her keep it be-
cause there was nothing 
that could kill anyone in 
it.

“Every time I fly in a 
plane I don’t care because 
I was there,” said Raven. 
“It doesn’t bother me. I 
don’t think there can be 
enough security.”

From the attack, Raven 
really realized what she 
has and how easily it can 
be lost.

“You think 3,500 some 
lives were lost and you 
think, that could have 
been me,” said Raven. 
“You just never forget 
those moments.”

She said through the 
years she has learned by 
talking to people just how 
many were affected.

After a long pause, Ra-
ven said, “I wish that day 
never happened.”

Historical Archive

Historical Archive

‘I will never forget…’
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Vickie raven was in new york City on sept. 11, 2001.

FILE PHOTO

Vickie raven talks about 9/11.

Air Force Major recalls Pentagon terror
This article was originally 
published in the Sept. 12, 
2001 edition of the Olean 

Times Herald, a publication 
of Community Media Group

By ChuCK PolloCK

 OLEAN, N.Y. – Years 
from now, the question 
will be a cliché.
 Where were you when 
the World Trade Center 
was attacked?
 Liz Rodriguez won’t 
have any trouble remem-
bering.
 The Air Force major, 
an attorney for the Judge 
Advocate General Dept. at 
the Pentagon, was glued 
to a television watching 
the horror unfold in lower 
Manhattan.
 “All of a sudden,” the 
1978 Bradford High grad-
uate recalled, “There was 
a loud boom like some-
body slammed a door re-
ally hard.
 “I had left my office 
and was in a joint staff 
area watching the TV re-
port when all these peo-
ple came hustling down 

the corridor.
 “My first thought 
was that it was a bomb 
threat and I started back 
to my office to get some 
personal things. But I ran 
into a guy I work with and 
he said, ‘No you’re not 
… We’ve been bombed. 
We’ve got to get out of 
here.’”
 Yet, that was easier 
suggested than accom-
plished.
 “You’ve got to re-
member the Pentagon is 
a huge building. Thirty 
thousand people work 
there. “It’s like a small 
city,” explained the UPB 
alumnus. “There are only 
certain places where you 
can get out. We headed 
toward the closest exit 
which, unfortunately, was 
in the same direction as 
where the plane hit. Al-
though we didn’t realize 
that’s what it was at the 
time.
 “There was a lot of 
smoke and because of 
the aviation fuel the fire 
spread really quickly,” 

recalled Maj. Rodriguez, 
who appeared this morn-
ing on NBC’s Today Show. 
“What impressed me was 
that everybody was so 
calm and orderly. We did 
a 180 and headed the oth-
er way.
 “Once we got outside, 
you almost got disori-
ented. There was smoke 
and ash everywhere. You 
couldn’t see and you 
couldn’t breathe.”
 But eventually she 
spotted the gaping hole 
in the building.
 “It was odd. You 
couldn’t tell there was a 
plane in there, but there 
were shoes and plane 
parts on the lawn,” she 
recalled. “And within 15 
minutes they had erected 
a fence and the building 
was locked down.”
 Maj. Rodriguez, who 
normally has a 10-min-
ute walk to work, took 90 
minutes to get home as a 
number of nearby govern-
ment buildings and their 
access roads were sealed 
off for fear that they were 

targets.
 Maj. Rodriguez 
changed from her dress 
uniform into work clothes 
and went back to the Pen-
tagon where she was re-
cruited to help on a res-
cue crew.
 “There were eight of 
us, all from the Air Force, 
and they told us we would 
go in as a team and search 
for survivors,” she said. 
“We were really fired up 
to get in there, but they 
said we had to wait two 
hours while they set up 
medical units.
 “Yet as we looked at 
the wreckage, we realized 
that we weren’t going to 
be rescuing anybody - 
that we were going to be 
recovering bodies.”
 But even that didn’t 
happen.
 “Just as we were 
ready to go in,” she re-
membered, “the FBI came 
up and said, ‘No way. This 
is a crime scene and we 
have to investigate it first. 
You can’t go in there.’”
 Instead, Maj. Rodri-

guez and her friends 
watched and waited.
 “I was able to get up 
close to the building and 
was amazed, with all the 
damage it was still stand-
ing,” Maj. Rodriguez said. 
“The Pentagon has five 
corridors ranging from E, 
on the outside edge of the 
building, to A on the in-
side. To me, it looked like 
the plane got as far as the 
B corridor, but not all the 
way through.
 “I could see a (letter) 
C on a piece of fuselage 
so I knew it was an Amer-
ican Airlines plane,” she 
said.
 And she also has a 
theory.
 “I’m convinced the 
guy (flying the plane) 
didn’t know where he was 
going,” Maj. Rodriguez 
speculated. “Supposedly, 
his target was the White 
House, but I don’t think 
he could find it. Com-
ing in as low as he was, 
I don’t think he knew 
where it was. But every-
body knows what the Pen-

tagon looks like.
 “A friend of mine 
was driving on Interstate 
395 and he saw the plane 
coming in and watched it 
go into the building. He 
said it was like a movie. 
The plane was so low it 
clipped off the lights on 
the helipad like they were 
sawed off.”
 And while there were 
no known survivors in the 
impact area, there was 
one encouraging recov-
ery.
 “At one point,” Maj. 
Rodriguez said, “a guy 
came out with a flag from 
the Army area of the 
building (that was hit by 
the plane). The flag and 
its pole had been in an of-
fice, but were unscathed.
 “He jammed the pole 
into the ground and as 
the flag started waving 
we all cheered. It was like, 
‘You bastards still didn’t 
win.’”
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Sacred Ground: The ring that survived the inferno
This is the story of a ring.

It’s a story of love.
A story of how love triumphed 

over terrorism on the day 
America lost its innocence.

 
By anelia K. DiMitroVa

This article was originally published in the Sept. 8, 
2011 edition of the Waverly Democrat, a publication of 

Community Media Group

 WAVERLY, Iowa – The sky was cloudless that 
morning, peaceful and promising.
 Five hijackers passed through security at Dull-
es International Airport in Chantilly, Va., at about 
7:35 a.m. and boarded American Airlines Flight 
77, bound for Los Angeles.
 It was September 11, 2001.
 At 9:37:46 a.m. the plane crashed into the Pen-
tagon, hitting the west side of the building at a 
speed exceeding 345 mph. Among the 58 moth-
ers, fathers, children, educators, military person-
nel and professionals aboard the doomed flight 
was Waverly native Karen Ann Kincaid, 40, an ac-
complished lawyer, a beloved wife, an admirer of 
plants, animals and kids.
 When crews eventually cleared the debris, 
among other personal effects on the site of the 
tragedy, investigators found a one-carat ring, size 
6.8, its band bent, its prongs crooked but still 
holding firmly in place the solitaire diamond.
 Looking at the picture of the ring, in a binder 
of images of personal effects FBI agents discov-
ered at the crime scene, Peter Batacan, Karen’s 
husband, could hardly believe his eyes. He took a 
closer look at the serial number.
 It was the same ring he had surprised Karen 
with on June 27, 1995, when he dropped on one 
knee under the elm tree in one of their favorite 
parks in Bethesda, Md., and asked her to marry 
him.
 “A lot of emotions went through me at that 
time,” he says. “I felt anger because that was the 
only physical thing that I could see of the horrible 
crime that had been committed. I felt anger, I felt 
joy that something that she was wearing in her 
last moments had been returned to me.”
 The symbolism of the ring was overpowering.
 “What a blessing it was to have the ring,” he 
said. “For anyone who loses a loved one, objects 
gain an increased meaning and take on a life of 
their own, and you appreciate more what you 
have lost, you appreciate that object in a whole 
different way.”
 The couple had planned to tell the story of 
their engagement to their grandchildren one day.
 But it wasn’t to be.
 So here it is, an eternal story of love, shared for 
the record, in the belief that everyone who reads 
it will become a witness to the power of good and 
the powerlessness of evil in the face of the human 
bond.

++++
 THEY MET at a party thrown by a mutual 
friend, a birthday party of sorts for Karen and an 
election celebration for Bill Clinton’s first term in 
office.
 Peter, then in his early 30s, could not take his 
eyes off of Karen, so stunning did she look, her 
petite frame carrying the crown of blond hair, 
shining in stark contrast with her dark sweater.
 Add to this Karen’s acuity and the fact that she 
had all this law experience under her belt—she 
had worked for FCC–and it would be fairly easy 
to see how a budding lawyer, like Peter was at the 
time, could be both intimidated and drawn to her.
 Eventually, he mustered the courage to intro-
duce himself, cracking the ice with a joke about 
two guys at a bar he could no longer remember.
 “I must have masked my nervousness pretty 
well because later she told me she was nervous 
talking to me,” he said. “She had this magnetic 
quality about her. I definitely thought I was in 
over my head.”
 Once they got past the trepidation and the 
anxiety of the first conversation, it soon became 
clear that theirs was a match made in heaven.  She 
was from Waverly, Iowa; he was from Michigan 
City, Ind., 365 miles apart, but still in the heart of 
America where family matters.
 Then came that one day when Peter packed 
lemon cake, Karen’s favorite, in the picnic basket, 
and made that turn into the park where he pulled 
out the engagement ring he had bought from Tif-
fany’s.
 “It was a total surprise,” he said, “she started 
crying. It was a standard solitaire, but she cher-
ished it.”
 Two years later, they were married in a mod-
est ceremony at the Holy Cross Church in Garrett 
Park, Md., in the presence of 80 guests, waltzing 
to their favorite song, Moon River, after Karen’s 
eldest brother, Kasey gave her away.
 “It was a postcard perfect day,” he said of their 
July 6 wedding day, “like a box of chocolates, like 
a box of treats, to go to your wedding.”
 In marriage, they jogged together, explored 
music, took dance lessons, but for the most part, 
they relished in the simple joy of being around 
one another when they immersed themselves in 
their pastimes.
 “I liked being in the garden with her and help-
ing her out,” he said. “She liked to watch me golf, 
I’m a terrible golfer but she liked to see me happy, 
trying to play golf.”
 Peter had grown up in the Roman Catholic 
Church and Karen in the Missouri Synod, but two 
years after they had said their vows, they started 
their own tradition and converted to the Episco-
palian Church, joining the congregation at St. Co-
lumba Episcopal Church, in Washington, D.C.
 They also visited Waverly as often as they 
could, spending memorable times on the Trail 
Bridge, retracing some of Karen’s favorite jog-

ten years ago, 184 people lost their lives when flight 77 crashed into the Pentagon. Karen Kincaid was among 
the 64 people who perished on that flight. for each life lost, a cantilevered memorial bench engraved with their 
name hovers over a shallow reflecting pool and pays tribute to their sacrifice at the Pentagon. Karen Kincaid and 
husband, Peter Batacan, loved nature. here, they smile on a biking trip they took on Block island, r.i.

ging paths she discovered while training for cross 
country at Waverly-Shell Rock High School, visit-
ing with her sister, Karyl, and reading poems to 
her father, Grant, and remembering her late moth-
er, Arlene, in a fallen leaf or in a stray rock.
 In those precious trips back home, they also 
enjoyed eating at the Brandenburg on Bremer 
Avenue, the signature eatery, now closed, which 
hearkened back to the town’s German heritage.
 As they grew as a couple, Peter and Karen 
reached a place in their lives where they could 
shift their priorities away from the pressures of 
intense professional obligations and focus on 
their personal growth. They were thinking about 
starting a family.
 An introspective thinker and writer, Peter de-
scribes the summer of 2001 as a Renaissance for 
Karen.
 “She really enjoyed decorating the house,” he 
said. “She had taken piano lessons as a girl in Wa-
verly and wanted to take piano lessons again. She 
had big plans for gardening.”

++++
 ON 9/11, Peter dropped Karen off at Dulles 
Airport so she could leave for a meeting of the 
trade association of the personal communications 
industry, her passion. As a lawyer at the FCC, and 
later at a private firm, she had written the agency 
rules, which eventually became part of the laws 
for the operation of family radios and emergency 
devices. 
 Peter drove back home that day and settled in 
his study. A distressed call from one of Karen’s 
co-workers came in. “Did Karen get on her flight?” 
the friend wanted to know.
 Peter went downstairs to grab some coffee 
when a second phone call came, this time from 
the friend who introduced them. She sounded 
nervous and scared, saying that she had heard 
that “a bunch of planes were being rerouted to 
Canada.”
 He then called the airlines, a wasted effort, be-
fore turning on the television.
 “The first thing I see is the Twin Towers in 
flames,” he said. “I freaked out. I punched the 
wall, from that moment on, it was totally surreal.”
 The news had spread around Waverly as well, 
and Pastor Larry Sipe, at St. John Lutheran Church, 
which the Kincaids had attended, held an evening 
sermon, praying for the lives lost in the attacks.

++++
 REMEMBERING is soothing for the soul.
 It was an Easter sermon given by the Rev. Jim 
Donald, the pastor at the couple’s church, that 
helped Peter start to cope with grief.
 It said in essence: “Do not let the sun go down 
on your anger.”
 These words gave him strength to help with 
the eulogy the pastor wrote for a memorial ser-
vice dedicated to the victims of 9/11 four days 
after the terrorist attacks.
 “Life is short,” the pastor said quoting a Celtic 
proverb, “and we do not have too much time to 
gladden the hearts of those who travel the way 
with us. So be swift to love, and make haste to 
be kind, and the peace of God will be always with 
you.”
 Receiving Karen’s ashes and having them  
placed in her final resting place in the niche in 
the church, where on the 10th anniversary congre-
gation members will lay flowers, gave Peter some 
level of comfort as did a memorial service he and 
Karen’s family attended later in Waverly.
 A decade after the tragedy, Peter said he has 
learned to function, but nothing can make his 
heart whole again.
 What thoughts could he think that he hadn’t 
thought?
 What words could he say that he hadn’t said?
 What feelings could he feel that he hadn’t felt?
 But the thoughts, the words, the feelings, keep 
on coming.
 “The anniversaries have been a process  for 
me,” he said. “At first, I really dreaded them, and 
now I kind of think of them as markers in a mara-
thon… I’ve come to view each year as a marker. 
I’ve chosen to keep living, to keep going.”
 In 2008, a memorial was inaugurated at the 
point of impact at the Pentagon displaying steel 
benches, which illuminate at night. Karen’s name, 
engraved on her bench, faces skyward, like those 
of her fellow passengers, who perished that day. 
Another set of benches commemorates the lives 
lost inside the Pentagon, their engraved names 
face the building.
 On the 10th anniversary of the attacks on 
Sunday, as the official commemoration goes on 

in New York, Washington and Pennsylvania, Peter 
will be following a family tradition he established 
with Karen. But instead of going for a fun jog 
through the National Zoo in Washington, D.C., he 
will be “Running with the Bulldogs,” in a 5K run 
in Chicago at the Lincoln Park Zoo to benefit chil-
dren.
 He sees affirmation of life every passing day.
 Peter, who now lives in Chicago so he can  be 
closer to his family and Karen’s, no longer practic-
es law. He uses his knowledge and talent to help 
friends and charities as an advisor or a personal 
trainer.
 Two memorial bricks in a park near his house, 
called OZ Park, after the world’s most celebrated 
wizard–one close by the sculpture of Dorothy, 
and another one not far from the sculpture of the 
Scarecrow–are daily reminders for joggers and 
passersby of Karen’s life.
 Peter walks past them sometimes, but mostly, 
he draws a lot of positive energy from the ring, 
which he brought to Tiffany’s in Chicago, where 
he had it restored, without erasing its history.
 He has put it on a necklace, which he took to 
his mother’s recent funeral. Occasionally, he just 
pulls it out to look at it.
 “It gives me a sense of strength and grounding 
and memory,” he said. “I was in a bereavement 
group and the counselor gave us each a rock and 
told us to hold it now and then. It feels smoother 
with time. I hold it [the ring] in my hand some eve-
nings and just feel the energy from it, very good, 
positive energy. I’ve gotten in the habit of doing 
that. The ring symbolizes all these days that I was 
blessed to be with Karen.
 “Nothing could have stopped September 11,” 
he added. “Yes, there could have been better se-
curity, but nothing could have stopped the hatred 
that was behind it. And the stories that were left 
were stories of love, not the stories that Osama 
bin Laden wanted to have the world believe.”

this is Karen’s ring that survived the 9/11 inferno. 
(courtesy of Peter Batacan). 

a modest plaque on the side of the Waverly-shell rock 
high school commemorates Karen Kincaiid, who died 
on 9/11. 

the 9/11 Memorial in new york lists the names of 
those who perished that day. among them is Karen 
Kincaid. (Photo by anelia K. Dimitrova)

Historical Archive
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9:42 A.M.
For the first time in history, the FAA grounds 
all flights over or bound for the continental 
United States. Over the next two-and-a-half 
hours, some 3,300 commercial flights and 
1,200 private planes are guided to land at air-
ports in Canada and the United States.

9:24 A.M.
The FAA notified NEADS of the suspected hijack-
ing of Flight 77 after some passengers and crew 
aboard are able to alert family members on the 
ground.

9:45 A.M.
Amid escalating rumors of other attacks, the 
White House and U.S. Capitol building are evac-
uated (along with numerous other high-profile 
buildings, landmarks and public spaces).

10:28 A.M.
The World Trade Center’s North Tower collapses, 
102 minutes after being struck by Flight 11.

3:00 P.M.
Rescuers free Port Authority employee Pasquale 
Buzzelli from the rubble of the North Tower. 
Buzzelli had been in the process of evacuating the 
North Tower when the building began to collapse 
from above. Situated somewhere between the 
22nd and 13th floors, Buzzelli crouches into a 
fetal position and, hours later, wakes up on a slab 
in the building debris, 15 feet above the ground.

10:30 P.M.
Rescuers locate PAPD Officer William Jimeno 
and PAPD Sergeant John McLoughlin, injured 
but alive in the debris of the World Trade Center. 
They free Officer Jimeno after three hours of dan-
gerous tunneling work. Sergeant McLoughlin’s 
rescue will take another eight hours.

Workers will extricate the 18th survivor, Genelle 
Guzman, on the afternoon of September 12. She 
will be the last person rescued.

9:37 A.M.
Hijackers aboard Flight 77 crash the plane into 
the western façade of the Pentagon in Washing-
ton, D.C., killing 59 aboard the plane and 125 mil-
itary and civilian personnel inside the building.

9:59 A.M.
The South Tower of the World Trade Center 
collapses.

11:02 A.M.
Mayor Rudolph Giuliani calls for the evacua-
tion of Lower Manhattan south of Canal Street, 
including more than 1 million residents, workers 
and tourists, as efforts continue throughout the 
afternoon to search for survivors at the WTC site.

5:20 P.M.
The 47-story Seven World Trade Center collapses 
after burning for hours; the building had been 
evacuated in the morning, and there are no casu-
alties, though the collapse forces rescue workers 
to flee for their lives. It is the last of the Twin 
Towers to fall.

9:31 A.M.
Speaking from Florida, President Bush calls the 
events in New York City an “apparent terrorist 
attack on our country.”

10:07 A.M.
After passengers and crew members aboard 
the hijacked Flight 93 contact friends and 
family and learn about the attacks in New York 
and Washington, they mount an attempt to 
retake the plane. In response, hijackers delib-
erately crash the plane into a field in Somerset 
County, Pennsylvania, killing all 40 passengers 
and crew aboard.

12:30 P.M.
A lower section of the North Tower’s stairwell 
B survives the building’s collapse, protecting 
a group of 13 first responders and one civilian 
who had been attempting to evacuate down 
the stairs. Within hours of the tower’s col-
lapse, the first responders emerge from the 
debris and direct rescuers to the civilian.

8:30 P.M.
President Bush addresses the nation, calling 
the attacks “evil, despicable acts of terror” and 
declaring that America, its friends and allies 
would “stand together to win the war against 
terrorism.”

The Changed Flight Paths

American Airlines Flight 11
Boston to Los Angeles

American Airlines Flight 175
Boston to Los Angeles

American Airlines Flight 77
Washington, D.C. to Los Angeles

American Airlines Flight 93
Newark to San Francisco
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Timeline of

Attacks
On September 11, 2001 al Qaeda terror-

ists aboard three hijacked passenger 
planes carried out coordinated suicide 
attacks against the World Trade Center 

in New York City and the Pentagon in Washington, 
D.C., killing everyone on board the planes and 
nearly 3,000 people on the ground. A fourth plane 
crashed into a field near Shanksville, Pennsylva-
nia, killing all on board, after passengers and crew 
attempted to wrest control from the hijackers.
Below is a chronology of the events of 9/11 as they 
unfolded.

5:45 A.M.
Mohamed Atta and Abdul Aziz al Omari board-
ed a 6:00 A.M. flight from Portland to Boston’s 
Logan International Airport.  Atta was selected 
by a computerized prescreening system known 
as CAPPS, created to identify passengers who 
should be subject to special security measures. 
Under security rules in place at the time, the only 
consequence of Atta’s selection by CAPPS was 
that his checked bags were held off the plane 
until it was confirmed that he had boarded the 
aircraft.

8:15 A.M.
United Airlines Flight 175, a Boeing 767 with 65 
people aboard, takes off from Boston; it is also 
headed to Los Angeles.

8:20 A.M.
American Airlines Flight 77 takes off from Dulles 
International Airport outside of Washington, D.C. 
The Boeing 757 is headed to Los Angeles with 64 
people aboard.

8:41 A.M.
United Airlines Flight 93, a Boeing 757 with 44 
people aboard, takes off from Newark Interna-
tional Airport en route to San Francisco. It had 
been scheduled to depart at 8:00 am, around the 
time of the other hijacked flights.

7:59 A.M.
American Airlines Flight 11, a Boeing 767 with 
92 people aboard, takes off from Boston’s Logan 
International Airport en route to Los Angeles.

6:52 A.M.
After arriving in Boston, Atta took a call from 
Marwan al Shehhi, a longtime colleague who was 
at another terminal at Logan Airport.  They spoke 
for three minutes.

8:50 A.M.
White House Chief of Staff Andrew Card alerts 
President George W. Bush that a plane has hit 
the World Trade Center; the president is visiting 
an elementary school in Sarasota, Florida at the 
time.

9:21 A.M.
The Port Authority closes all bridges and tunnels 
in the New York City area.

8:19 A.M.
Flight attendants aboard Flight 11 alert ground 
personnel that the plane has been hijacked; 
American Airlines notifies the FBI.

8:47 A.M. 
Within seconds, NYPD and FDNY forces dis-
patch units to the World Trade Center, while 
Port Authority Police Department officers on 
site begin immediate evacuation of the North 
Tower.

8:24 A.M.
Hijacker Mohammed Atta makes the first of two 
accidental transmissions from Flight 11 to ground 
control (apparently in an attempt to communi-
cate with the plane’s cabin).

8:46 A.M.
Mohammed Atta and the other hijackers aboard 
American Airlines Flight 11 crash the plane into 
floors 93-99 of the North Tower of the World 
Trade Center, killing everyone on board and hun-
dreds inside the building.

9:02 A.M.
After initially instructing tenants of the WTC’s 
South Tower to remain in the building, Port 
Authority officials broadcast orders to evacuate 
both towers via the public address system; an 
estimated 10,000 to 14,000 people are already in 
the process of evacuating.

9:08 A.M.
The FAA bans all takeoffs of flights going to New 
York City or through the airspace around the city.

8:40 A.M.
Air traffic controllers at The Federal Aviation 
Administration (FAA) alert North American 
Aerospace Defense Command (NORAD)’s 
Northeast Air Defense Sector (NEADS) about 
the suspected hijacking of Flight 11. In response, 
NEADS scrambles two fighter planes located 
at Cape Cod’s Otis Air National Guard Base to 
locate and tail Flight 11; they are not yet in the 
air when Flight 11 crashes into the North Tower.

9:03 A.M.
Hijackers crash United Airlines Flight 175 
into floors 75-85 of the WTC’s South Tower, 
killing everyone on board and hundreds 
inside the building.
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9:42 A.M.
For the first time in history, the FAA grounds 
all flights over or bound for the continental 
United States. Over the next two-and-a-half 
hours, some 3,300 commercial flights and 
1,200 private planes are guided to land at air-
ports in Canada and the United States.

9:24 A.M.
The FAA notified NEADS of the suspected hijack-
ing of Flight 77 after some passengers and crew 
aboard are able to alert family members on the 
ground.

9:45 A.M.
Amid escalating rumors of other attacks, the 
White House and U.S. Capitol building are evac-
uated (along with numerous other high-profile 
buildings, landmarks and public spaces).

10:28 A.M.
The World Trade Center’s North Tower collapses, 
102 minutes after being struck by Flight 11.

3:00 P.M.
Rescuers free Port Authority employee Pasquale 
Buzzelli from the rubble of the North Tower. 
Buzzelli had been in the process of evacuating the 
North Tower when the building began to collapse 
from above. Situated somewhere between the 
22nd and 13th floors, Buzzelli crouches into a 
fetal position and, hours later, wakes up on a slab 
in the building debris, 15 feet above the ground.

10:30 P.M.
Rescuers locate PAPD Officer William Jimeno 
and PAPD Sergeant John McLoughlin, injured 
but alive in the debris of the World Trade Center. 
They free Officer Jimeno after three hours of dan-
gerous tunneling work. Sergeant McLoughlin’s 
rescue will take another eight hours.

Workers will extricate the 18th survivor, Genelle 
Guzman, on the afternoon of September 12. She 
will be the last person rescued.

9:37 A.M.
Hijackers aboard Flight 77 crash the plane into 
the western façade of the Pentagon in Washing-
ton, D.C., killing 59 aboard the plane and 125 mil-
itary and civilian personnel inside the building.

9:59 A.M.
The South Tower of the World Trade Center 
collapses.

11:02 A.M.
Mayor Rudolph Giuliani calls for the evacua-
tion of Lower Manhattan south of Canal Street, 
including more than 1 million residents, workers 
and tourists, as efforts continue throughout the 
afternoon to search for survivors at the WTC site.

5:20 P.M.
The 47-story Seven World Trade Center collapses 
after burning for hours; the building had been 
evacuated in the morning, and there are no casu-
alties, though the collapse forces rescue workers 
to flee for their lives. It is the last of the Twin 
Towers to fall.

9:31 A.M.
Speaking from Florida, President Bush calls the 
events in New York City an “apparent terrorist 
attack on our country.”

10:07 A.M.
After passengers and crew members aboard 
the hijacked Flight 93 contact friends and 
family and learn about the attacks in New York 
and Washington, they mount an attempt to 
retake the plane. In response, hijackers delib-
erately crash the plane into a field in Somerset 
County, Pennsylvania, killing all 40 passengers 
and crew aboard.

12:30 P.M.
A lower section of the North Tower’s stairwell 
B survives the building’s collapse, protecting 
a group of 13 first responders and one civilian 
who had been attempting to evacuate down 
the stairs. Within hours of the tower’s col-
lapse, the first responders emerge from the 
debris and direct rescuers to the civilian.

8:30 P.M.
President Bush addresses the nation, calling 
the attacks “evil, despicable acts of terror” and 
declaring that America, its friends and allies 
would “stand together to win the war against 
terrorism.”

The Changed Flight Paths

American Airlines Flight 11
Boston to Los Angeles

American Airlines Flight 175
Boston to Los Angeles

American Airlines Flight 77
Washington, D.C. to Los Angeles

American Airlines Flight 93
Newark to San Francisco
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20 years later: Real heroes 
don’t seek the spotlight 

First-hand witness reflects on tragedy

By helen toDD

 WATSEKA, Ill. – It is hard to be-
lieve that 20 years has passed since 
the terrorist attack on Sept. 11, 2001. 
When this anniversary occurs each 
year, I try not to watch TV. 
 When people or newscasts post 
footage from that day of burning 
buildings, it takes me directly back 
to that day in New York City and still 
fills me with fear. When I see the foot-
age, I think of the mothers and fa-
thers who died in those buildings and 
the footage to me is an active record 
of their death. 
 I had hoped that years later the 
world would have respect for those 
people who died and that this foot-
age would not be shown as it further 
traumatizes their family members to 
see each year. 
 Instead, I wish they would talk 
to those who lost loved ones and ask 
them who they were and what they 
meant to them. 
 That is the kind of remembrance 
that we should all do on 9/11. Re-
member the incredible and the simple 
lives of the people who died on that 
day, NOT of the final terrorizing mo-
ments they spent on earth. 
 Even though I did not have a 
family member in one of the towers 
that fell, I was in NYC to sing at Lin-
coln Center and I feared that the city 
would be bombed and I would not see 
my husband and family again. 

 It took many hours before I heard 
their voices on the other end of the 
line as helicopters and planes flew 
over Manhattan. The anguish of New 
York City will never leave me and the 
heroism of New York’s FDNY and po-
lice will be with me forever as they 
were the only trucks on the streets.
 The rest of the world watched the 
pain on the news. 
 But I was in NYC and felt the pain 
and saw the pictures posted to fences 
and poles all through Manhattan. 
 New York City was a loving place 
after 9/11 and it reminded me of 
what happens when unimaginable 
tragedy brings people together. 
 This feeling lasted a few months 
in America but unfortunately for all 
of us, it did not hold forever. 
 Tragedy either brings you closer 
or pushes you further apart. 
 I pray that this year as we look 
back at 9/11, we pause for a moment 
to find the ways we can come closer 
together. 
 Our world desperately needs us 
to do this. Life is an incredibly deli-
cate and fragile gift. 
 I learned from 9/11 that tragedy 
can be an opportunity to heal each 
other. 
 I learned that unless you see the 
pain you might not understand how 
deep the pain goes. 
 And I learned that real heroes 
are the ones who don’t have the spot-
light. I strive to be one of those.

This article was originally 
published in the Sept. 28, 
2001 edition of the Times-
Republic, a publication of 
Community Media Group

By helen toDD

 WATSEKA, Ill. – It had 
finally happened. New 
York City Opera hired me 
to sing the role of Queen 
of the Night in their pro-
duction of The Magic 
Flute. It will be my Lin-
coln Center debut. I had 
been in Manhattan for 
about three – four weeks 
when Sept. 11 happened. 
I had not gotten used to 
the rush and bustle, the 
noise, and the incredible 
speed of the city. I found 
it unnerving to walk down 
the street with so many 
people rushing to their 
homes or jobs. The noise 
from the trucks would 
always bother me. Need-
less to say, I had been 
craving the sights of Wat-
seka since I arrived here 
in late August. One day, 
I had actually sat down 
and envisioned a country 
road outside of Watseka, 
west off Rte. 24, where I 
used to go to sing by my-
self and look at the corn 
growing and the expan-
sive land. I missed home. 
     I woke up Sept. 11 like 
most days around 9 a.m. 
and turned the TV on to 
catch the news. The TV 
showed the first tower of 
the World Trade Center 
smoking and on fire. The 
news anchors were saying 
something about a plane 
hitting the tower. I picked 
up the phone and called 
Mom at the Emergency 
Room at the hospital in 
Watseka to let her know 
what had happened as 
an interesting news story 
here in the city. We spoke 
briefly and then hung up. 
 Minutes later I saw 
the second plane plow 
into the second tower. I 
knew then that this was 
no accident. I sat here in 
my one room apartment 
and watched the events 
unfold. News came over 
that the Pentagon was hit. 
Then, I saw the second 
tower collapse and soon 
after the first. I was just 
shaking. 
     I tried to call family 
members, but the phone 
lines were jammed. I tried 
my cell phone but there 
were no lines available. 
My agent called and told 
me that of course, my au-
dition for today would be 
canceled. 
 He then said some-
thing that terrified me, “If 
there is anthrax on that 
plane, we’re all dead.” 
 A cold sweat ran 
through me. I felt every 
fiber of my body quiver. 
 All I could think of 
was “I have to get out of 
here.” I thought about the 
possibility of never see-
ing my husband again, 
my parents, my brother 
and his family. I started 
to panic. I picked up the 
phone and tried to call 

again but no phone lines. 
 I thought the whole 
city was under attack. I 
didn’t know which build-
ing would be next. They 
announced on the TV that 
all transit was stopped, 
that the bridges were 
closed. I was trapped on 
Manhattan Island. 
 Then, as my fears 
started to run away with 
me, I felt this strong pres-
ence in my room of God 
telling me, “I am here. I 
will protect you. Lean on 
me. Have faith.” It felt 
as if someone had laid a 
hand on my back and told 
me to sit down and relax. 
     I continued to watch 
the news coverage, which 
was agonizing. I finally 
got a phone line through 
and called my husband’s 
school where he was 
teaching in Ohio but got 
an answering machine. I 
left a message to please 
tell him I was in my apart-
ment and safe. He finally 
reached me about 12:30 
p.m. When I heard the 
sound of his voice, I just 
broke down. 
In that moment, all I could 
think of was my wedding 
vows, that I had promised 
God that I would take care 
of this man for the rest 
of my life. I desperately 
wanted to be with him 
to make sure that he was 
safe. We were both shak-
en but held each other 
on the phone as best we 
could and said we would 
speak again in a few 
hours. He said he would 
come and get me by car if 
need be. 
 I received another call 
from another singer who 
told me that the grocery 
stores were jammed full 
of people buying water 
and food. I told her that I 
didn’t have any cash. She 
urged me to go get some 
just in case. 
 I expected the worst 
when I went outside. 
But everyone was calm. 
I walked to the ATM and 
got my cash without a 
problem. My friend David 
urged me to go to a café 
and have lunch with him. 
My stomach was in knots, 
and I couldn’t imagine 
that I could eat anything. 
 We walked down the 
street and I was totally 
amazed. Everyone was 
so calm. They were walk-
ing slower but they were 
stopping people on the 
street and talking about 
what happened. 
 There was an over-
whelming feeling of kind-
ness, love and utter calm-
ness. We went to the café, 
and it was the same. The 
traffic had slowed down 
to almost nothing. The 
trucks were gone. 
 As I walked back 
from the café, I passed a 
man covered in ash. He 
looked like a ghost out 
of a movie. He must have 
walked two miles home. 
He was standing in front 
of his apartment build-
ing stomping his feet try-
ing to get the ash off. I’ll 

never forget that sight. He 
was so white, from head 
to toe, suit to shoe. 
 I had tried to reach 
my longtime Watseka 
friend, John Whitman, 
who was working in the 
Empire State Building, 
early on. I tried to call 
him but couldn’t reach 
him. I wanted to make 
sure that he had gotten 
out of that building in 
case it was another tar-
get. I left messages for 
him with his roommate, 
knowing that he would 
be trapped in Manhattan 
as well. I told his room-
mate to tell him to come 
here and he could stay 
all night. I finally reached 
John about 3:30 p.m. He 
was going with a group 
of volunteers to help save 
any injured people or 
help anyone who needed 
a translator for Spanish. 
This did not surprise me 
at all, knowing John. I told 
him to come here when-
ever he could. 
 After many hours, 
John arrived here about 
10 p.m. He had waited for 
hours to help but there 
was no one to help. We 
didn’t know at that time 
that that would hold true. 
We both went to sleep 
that night about 1 a.m. 
wondering if the morn-
ing would indeed come. 
Before we went to sleep, 
we hugged, and I said a 
prayer. 
 In the coming days, 
John and I were insepa-
rable. We had spent a lot 
of time together already 
in NYC. But John gave me 
the kind of comfort that 
everyone needs in times 
of crisis, the comfort of 
home. John reminded me 
of home, of Watseka, of 
high school events, Lan-
tern’s Lane, Pictionary 
tournaments at the Whit-
man’s, county fairs, show 
choir contest, VIPS, my 
parents, so many things 
that I love about Watse-
ka. He made me feel safe 
when I was with him. I am 
so thankful that John was 
here. 
 We went down to the 
many memorials together. 
We walked over to Union 
Square and saw the many 
candles and artwork that 
had already started to 
crop up all over the park. 
I heard a marching band 
coming up the street. Ev-
eryone started walking 
towards it. It was a group 
of college students from 
Alabama. They marched 
into the square. It was 
the most beautiful sight. 
They looked so young to 
me, not much older than 
20. They had full drums, 
cymbals, and trumpets. 
The sound of the brass 
playing “The Star-Span-
gled Banner” put a lump 
in my throat. 
 We saw the Armory 
where family members 
went to register their 
missing person. Thou-
sands of faces Xeroxed on 
white pieces of paper with 
their descriptions and the 

helen todd witnessed fi rsthand the terror of 9/11. she is pictured with her hus-
band, Daren stahl, and their two daughters, isabella and Julianna. 

John Whitman worked at 
the empire state Building 
on 9/11.

floor they had been work-
ing on at the World Trade 
Center when the disaster 
happened.
 Face after beautiful 
face. Pictures of people at 
weddings, birthday par-
ties, happy moments cap-
tured on film now taped 
to brick wall seven feet 
high. 
 The pictures lined 
the buildings for three 
blocks all around the Ar-
mory. There were people 
singing in the street. 
 My husband had de-
cided to drive into the 
city from Ohio that day 
and called me on my cell 

phone to tell me where he 
was.
 I heard his voice and 
just broke down on the 
street. “It’s just horrible.” 
I was leaning on a park-
ing meter. This stranger 
heard me and came over 
to me and just held me 
until I stopped crying. 
 I used to think that 
New York City was a big 
city, very cold and lonely.
 But for the first time, 
I have seen New York City 
as a small town, full of 
people who just want to 
pursue their lives and love 
their families. They walk 
slower now. They smile 
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We’ll Put Collision 
Damage in Reverse

more. They are more pa-
tient. They look up at the 
blue sky and exhale.
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Nightmare revisited: Terrorist attacks bring 
back memories of 1963

This article was originally 
published in the Sept. 16, 2001 
edition of the News-Gazette, a 

publication of Community Media 
Group

By Brett DaWson

 CHAMPAIGN, Ill. – Just 
like you, Jim Grabowski sat in 
stunned silence Tuesday, his 
jaw dropping and his stomach 
twisting much the way yours 
were.
 Just like you, he listened 
this week, in the wake of ter-
rorist attacks on New York and 
Washington, to debate about 
whether sports should have 
been played this weekend.
 Just like you, he saw a col-
lege football Saturday come 
and go this weekend with hard-
ly a game taking place.
 Just like you.
 Only Grabowski was here 
before.
 “It feels very different this 
week,” said Grabowski, who 
played on the last Illinois team 
to see its season put on hold by 
a national tragedy. “But it does 
feel similar in some ways.”
 It was 1963 when Grabows-
ki and his teammates saw col-
lege football come to a halt, 
when the most important game 
of their football lives was ren-
dered meaningless after an 
assassin´s bullet killed Presi-
dent Kennedy.
 To this day, he remembers 
the numbness of stepping off a 
bus in East Lansing, Mich., and 
being told the president had 
been assassinated.
 Tuesday, he was numbed 
again, this time by news foot-
age of airplanes striking the 
World Trade Center towers 
in New York, and by news of 
two other hijacked planes, one 
crashing into the Pentagon, the 
other going down in western 
Pennsylvania.
 In the wake of that, sport 
became meaningless. Grabows-
ki could relate. He had been 
here before.

a changed world
 On Nov. 22, 1963, the Illini 
landed in East Lansing, Mich., 
unaware the world around 
them had changed completely 
during their short flight.
 There were no TVs or radi-
os on the plane, nor on the bus 
the team boarded at the airport. 
And there was no hotel stop on 
the UI´s itinerary.

 From the airport, it was 
straight to Spartan Stadium for 
a light afternoon practice.
 “I remember sitting on the 
bus on the way to the stadium 
noticing that the flags were at 
half-mast,” said George Donnel-
ly, a defensive back on the ´63 
team. “I remember asking the 
guy sitting next to me, ‘’I won-
der why they´re doing that?´ “
 He found out when the bus 
reached the stadium.
 Donnelly can´t remember 
any change in emotions so swift 
or so dramatic.
 The Illini weren´t com-
ing to Michigan State for just 
another regular season game. 
The contest would decide the 
Big Ten champion, the winner 
punching a ticket to the Rose 
Bowl.
 “The combined emotions 
conflicted there probably even 
more so than they did for the 
average individual,” said Mike 
Taliaferro, the UI quarterback 
in 1963. “What you´ve wanted 
to do all your life and is now 
right in front of you is suddenly 
overshadowed by the assassina-
tion of the president. So how do 
you get rid of those emotions? 
It was very confusing emotion-
ally.”
 Nonetheless, the team pre-
pared to play Saturday. And for 
a time, it appeared it would.

games go on
 Only one of Bob Hammel´s 
42 years in the newspaper busi-
ness was spent outside the 
sports department. That year 
was 1963, and Hammel was 
working in the news depart-
ment at the Fort Wayne News-
Sentinel.
 He remembers Nov. 22, 
1963, vividly, remembers 
scrapping his morning edition 
and scrambling to finish an af-
ternoon paper with details on 
the Kennedy assassination.
 An ardent Kennedy sup-
porter, Hammel remembers 
the adrenaline of that task got 
him through the hours after the 
shots were fired in Dallas.
 And he remembers when 
his work finally was done, he 
went to a high school basket-
ball game that night.
 “I just kind of woodenly 
went through the motions 
of what I was going to do all 
along,” Hammel said. “The only 
thing I really remember from 
that is how poignant playing 

the national anthem was. And 
then it was right back into the 
game, and there was a certain 
catharsis to that.”
 Hammel, a Big Ten histo-
rian, didn´t stop to think about 
whether college football games 
would be played that Saturday 
in ´63. It seemed apparent they 
would.
 Iowa was set to play Notre 
Dame. Traditional rivalries Indi-
ana-Purdue and Michigan-Ohio 
State were set to renew. And, 
of course, in East Lansing the 
most important Big Ten game 
of the year was set to kick off 
little more than 24 hours after 
the assassination of the most 
powerful man in the world.
 “Sports seemed completely 
separate in those days,” Ham-
mel said. “We didn´t even con-
sider the possibility at first that 
the games would be canceled.”

to play or not to play?
 At first, neither did the Il-
lini.
 Donnelly says now he nev-
er thought the game should 
be played that Saturday, but 
he and his teammates went 
through their rituals Saturday 
morning as if it would.
 Several players already had 
ankles and wrists taped by the 
time the Illini were told the 
game would be postponed.
 “I think, to a man, we were 
all happy that it didn´t go off,” 
Grabowski said. “I don´t think 
any of us felt like playing. Even 
at 18, 19 years old, I think we 
understood, with the tragedy 
of the assassination, how unim-
portant the football game was.”
 Unlike this week´s terrorist 
attacks, which happened four 
days before college football was 
set to play, there was little time 
to make such a decision.
 And that limited time 
didn´t allow for the same sort 
of united front presented by 
the NCAA on Saturday.
 “It was Friday when it hap-
pened, so we were right into the 
weekend,” Hammel said. “There 
was no precedent and no over-
riding policy that covered ev-
erything. It was just a series of 
individual decisions.”
 That´s why some games 
were postponed and others 
were played. Michigan-Ohio 
State and Indiana-Purdue were 
pushed back a week. Iowa and 
Notre Dame canceled altogeth-
er.

 Other teams, though, 
elected to play. The entire NFL 
schedule moved forward, and 
several college teams played.
 “I don´t think it was nec-
essarily easy for anybody to 
move forward with that,” said 
Nebraska football coach Frank 
Solich, who suited up for the 
Cornhuskers a day after the as-
sassination for a game against 
Oklahoma. “When you have 
things happen like happened 
recently to this country or like 
Kennedy, there is concern and 
there are different ways to pos-
sibly go on it. The decision was 
to go. We went forward, and I 
guess that´s it.”
 Illinois and Michigan State 
elected to move forward less 
than a week later. The game 
was moved to Thanksgiving 
Day in East Lansing.
 Duffy Daugherty, then 
the coach at Michigan State, 
contended for years after the 
game that the Spartans would 
have won had it been played as 
scheduled on Saturday.
 If so, much changed in less 
than a week.
 The Illini dominated from 
the opening kick, beating Michi-
gan State 13-0 to claim a berth 
in the Rose Bowl, where they 
beat Washington 17-7. And by 
the time it was set to play Mich-
igan State, Illinois was ready to 
go.
 “I think by that time we had 
started to move on somewhat,” 
Taliaferro said. “The intensity 
of (the game), from an athlete´s 
perspective, I don´t think was 
diminished in any manner. Just 
the very nature of football, 
though, is that you´re going 
to get your block knocked off 
if you´re thinking of anything 
other than what you´re sup-
posed to be at the time.”
 Grabowski said it might 
have been hard to find the nec-
essary focus one day after the 
Kennedy assassination.
 “It just wasn´t the right 
time,” he said.
 And the same might have 
been true of this weekend.

Moving forward
 In the sense that the Kenne-
dy assassination and Tuesday´s 
attacks rocked the nation to its 
core, in the sense that both ren-
dered sports insignificant, the 
two are similar.
 But there are differences.
 “I would say that they are 

qualitatively different,” Don-
nelly said. “In ´63, it was an in-
ternal kind of thing. As horrible 
as it was, it was basically con-
tained within the country. You 
didn´t know what was going to 
happen, but clearly back in ´63 
you didn´t think that the coun-
try could be at war. This may be 
an even more uncertain time.”
 And just as it had in 1963, 
the combination of sorrow and 
uncertainty form a powerful 
argument against playing foot-
ball. But there were arguments 
to the contrary as well.
 “My thought is not to let 
the terrorists diminish the 
American lifestyle in any way, 
and what better symbol of that 
than athletics,” Taliaferro said. 
“But I can understand people 
who might not want to play. 
They may have had friends and 
relatives in those buildings or 
on those planes.”
 Even those who didn´t will 
find it hard to keep Tuesday´s 
images out of their memories.
 For a younger generation, 
Tuesday will carry the same kind 
of horrific residence that Nov. 
22, 1963, did for its parents.
 Luke Butkus, Illinois´ start-
ing center, is the nephew of 
Dick Butkus, the star linebacker 
on the ´63 squad. Now their 
careers have another common 
thread, one neither would ever 
have imagined.
 “That´s something you 
probably don´t want to bring 
up,” Luke Butkus said. “I´m not 
going to ever want to bring this 
up. I know that it happened. 
It´s a tragedy. You don´t want 
to talk about it.”
 Soon enough, though, we´ll 
all be talking about it. Already 
we´ve done it in our homes and 
schools. And someday soon, 
we´ll do it at filled football sta-
diums, sharing our grief while 
the game tries to take some of 
the pain away.
 Jim Grabowski knows it will 
happen. He´s been here before.
 “I don´t know what the 
right amount of grieving is. Is 
it a day, is it two days, a week, 
a month?” Grabowski said. 
“Are you going to call off a 
whole season? No, you´re not. 
Eventually, like we did in ´63, 
you have to start to move on. I 
don´t know when to do it, but 
eventually you´ve got to move 
on to show the people who did 
this that life will go on over 
here.”

Close to the terror
This article was originally 

published in the Sept. 
11, 2001 edition of the 

Ludington Daily News, a 
publication of Community 

Media Group

By Cheryl higginson

Ludington area resi-
dents were not isolated 
from the tragedy which 
struck the nation Tues-
day. Former residents 
now living in New York 
and near Washington, as 
well as residents there on 
business, will carry their 
own private nightmares 
with them forever.
 Vickie Raven, owner 
of Raven’s in downtown 
Ludington, was in New 
York along with her store 
manager, Debbie Perow, 
for ‘fashion week’ in the 
city. The two had looked 
forward to the trip to buy 
clothing for the store.
 Instead the trip 
turned into a nightmare 
and this morning the pair 
were still not sure if they 
would be able to get home 
today or not. Perow was 
especially upset she could 
not get home as sched-
uled Tuesday because her 
father is undergoing open 
heart surgery at Mercy 
Hospital in Muskegon to-
day.
 The two were in a cab 
headed to an appoint-
ment at Tony Bahama’s 
clothing when the first 
tower fell. They had been 
aware that something was 
going on but were unsure 

of what, until that instant.
 “We were six blocks 
away from the towers and 
all of a sudden we started 
seeing people just run-
ning hysterically in the 
streets, crying, screaming. 
There were just people 
everywhere. We got out 
and went upstairs to our 
appointment and there 
were so many people af-
fected there, ones who 
had family or friends that 
worked in the towers.”
 Raven said the pair 
went back to the Omni 
Hotel where they had 
been staying the two 
nights previous. Hotels 
were letting anyone who 
had stayed the night be-
fore to check back in.
 It took the pair over 
an hour to get through to 
their families in Luding-
ton to let them know they 
were OK.
 “Chris (my husband) 
thought that maybe we 
were in the World Trade 
building,” Raven said. “I 
hadn’t left my appoint-
ment schedule with him 
and he was really pan-
icking by the time I got 
through to him.”
 Raven said the scene 
Tuesday night in the city 
was eerie.
 “The whole town was 
in a somber state. There 
was absolutely no traffic 
except police were ev-
erywhere. We could have 
walked across the bridg-
es. The only restaurants 
that were open were the 

ones that were in the ho-
tels. I’ve never seen any-
thing like it. Debbie and 
I went out and walked 
around last night and it 
was just plain spooky.
 “We stopped when 
we were out walking last 
night and were look-
ing one of the huge TV 
screens when they an-
nounced there could be 
as many as 10,000 cau-
salities,” Raven said. “And 
the crowd standing there 
just gasped and people 
started crying. It was ter-
rible.
 “I guess the one good 
thing about all this is see-
ing how the people of 
New York came together. 
It became a small town. 
There were customers 
waiting on customers in 
the restaurants because 
there were so many peo-
ple who couldn’t get into 
the city to work.”
 Raven said this morn-
ing that lower Manhattan 
was shut down. People al-
ready there were allowed 
to leave but no inbound 
traffic was being allowed 
into the city.
 The pair were sched-
uled for a 1:30 p.m. flight 
today, but early this 
morning did not know if 
they would get out or not.
 “They say everything 
is shut down until noon, 
so we’re not sure what’s 
going to happen, but 
we’re determined we’re 
going to get out of here 
today,” Raven said. “We’ll 
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either take a different 
flight and have somebody 
come after us, or rent a 
car, if we can find one, 
and drive home.
 “We want to get out 
of here. We weren’t close 
enough to get dust on us, 
but we were too close for 
comfort.”
 One former Luding-
ton resident described the 
scene in New York City 
Tuesday as ‘surreal’ as 
he surveyed the chaos in 
the streets from his apart-
ment window only a cou-
ple blocks away from the 
World Trade Center.
 Michael Lee, son of 
Dr. and Mrs. Khang Hoon 
Lee, felt his apartment 
building shake and heard 
a loud boom when the 
first plane hit the tower 
Tuesday morning.
 Lee, who graduated 
from Columbia University 
last spring with a degree 
in architecture, is self-em-
ployed.
 He said he couldn’t 
see the World Trade Tow-
ers directly from his apart-
ment. He got the news on 
TV and realized exactly 
what had happened.
 “It was weird because 
I was watching the ‘Today’ 
show when I heard this re-
ally low jet flying literally 
right outside my window 
and then I heard a boom.
 “I ran down the street 
and could see the fire and 
smoke and the chaos,” he 
said. “Then I ran back to 
my apartment and went 

back about 10 minutes 
later and the tower was 
already gone. There were 
floods of people scurry-
ing everywhere. People 
crying, screaming. Just 
hysteria.”
 Lee said Tuesday af-
ternoon that the city was 
completely shut down 
with all the bridges, tun-
nels and subways closed 
off.
 “The only thing I can 
see is emergency services 
people, firefighters and 
police,” he added. “It’s 
just a constant stream of 
them.”
 Debris and dust 
shrouded his apartment 
building.
“This is something I will 
never forget,” he said. 
“It’s like the movies we’ve 
all watched about some-
thing like this happen-
ing and we think it never 
will ... but it did. I think it 
makes us all realize how 
vulnerable the U.S. really 
is.”
 Ed Kruska, who 
serves in the United States 
Coast Guard and works 
at the service’s Washing-
ton headquarters, was on 
his way to work from his 
home in Alexandria, Va., 
when he heard an explo-
sion and saw the smoke 
when the Pentagon was 
hit.
 “I thought it was 
probably a fire in Crystal 
City which is just a little 
way away from the Pen-
tagon,” Kruska said. “But 

then I got by National Air-
port and as I got closer I 
could see that it was the 
Pentagon.
 “I could see people 
just streaming out from 
that area and all headed 
back over the 14th Street 
bridge,” Kruska said. 
“And I just couldn’t be-
lieve what I was seeing.”
 As he talked Tuesday 
afternoon two American 
F-16’s flew over his home, 
doing surveillance work. 
He was one of thousands 
of federal employees 
who were sent home as 
a precautionary measure 
Tuesday.
 Kruska said that had 
his day been a ‘normal’ 
one he would have al-
ready been at work when 
the plane hit. The Coast 
Guard headquarters is 
about four miles away 
from the Pentagon.
 “I had to take my 
wife into work this morn-
ing and then drop our car 
off for some repairs,” he 
said. “Had I not done that 
I would have already been 
at work. I don’t know if 
that would have been bet-
ter or worse.
 “I, like everybody, am 
just stunned,” he said. 
“All the flags are at half 
mast and it’s eerily quiet. 
Just kind of spooky.”
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These are the nearly 3,000 names as they appear inscribed in bronze on the Memorial. Every name can be located by the panel on which it is inscribed. 
A panel address is comprised of the letter N or S (N for north pool, S for south pool) followed by a number 1 through 76.

Never Forget: 9/11 Memorial
Gordon M. Aamoth, Jr. S-49
Edelmiro Abad S-40
Marie Rose Abad S-34
Andrew Anthony Abate N-57
Vincent Paul Abate N-57
Laurence Christopher Abel N-32
Alona Abraham S-4
William F. Abrahamson N-7
Richard Anthony Aceto N-4
Heinrich Bernhard Ackermann S-55
Paul Acquaviva N-37
Christian Adams S-68
Donald LaRoy Adams N-55
Patrick Adams S-45
Shannon Lewis Adams N-49
Stephen George Adams N-70
Ignatius Udo Adanga N-71
Christy A. Addamo N-8
Terence Edward Adderley, Jr. N-58
Sophia B. Addo N-68
Lee Adler N-37
Daniel Thomas Afflitto N-25
Emmanuel Akwasi Afuakwah N-71
Alok Agarwal N-36
Mukul Kumar Agarwala S-43
Joseph Agnello S-11
David Scott Agnes N-47
Joao Alberto da Fonseca Aguiar, Jr. S-34
Brian G. Ahearn S-13
Jeremiah Joseph Ahern S-47
Joanne Marie Ahladiotis N-37
Shabbir Ahmed N-70
Terrance Andre Aiken N-17
Godwin O. Ajala S-65
Trudi M. Alagero N-5
Andrew Alameno N-52
Margaret Ann Alario S-63
Gary M. Albero S-63
Jon Leslie Albert N-7
Peter Craig Alderman N-21
Jacquelyn Delaine Aldridge- Frederick N-10
David D. Alger N-59
Ernest Alikakos S-47
Edward L. Allegretto N-40
Eric Allen S-21
Joseph Ryan Allen N-41
Richard Dennis Allen S-21
Richard L. Allen N-19
Christopher E. Allingham N-42
Anna S. W. Allison N-2
Janet Marie Alonso N-5
Anthony Alvarado N-23
Antonio Javier Alvarez N-70
Victoria Alvarez-Brito N-8
Telmo E. Alvear N-71
Cesar Amoranto Alviar N-16
Tariq Amanullah S-42
Angelo Amaranto N-64
James M. Amato S-7
Joseph Amatuccio S-24
Paul W. Ambrose S-70
Christopher Charles Amoroso S-28
Craig Scott Amundson S-74
Kazuhiro Anai N-63
Calixto Anaya, Jr. S-21
Joseph P. Anchundia S-52
Kermit Charles Anderson N-9
Yvette Constance Anderson S-48
John Jack Andreacchio S-44
Michael Rourke Andrews N-53
Jean Ann Andrucki N-66
Siew-Nya Ang N-5
Joseph Angelini, Sr. S-9
Joseph John Angelini, Jr. S-9
David Lawrence Angell N-1
Mary Lynn Edwards Angell N-1
Laura Angilletta N-32
Doreen J. Angrisani N-15
Lorraine Antigua N-53
Seima David Aoyama N-2
Peter Paul Apollo N-26
Faustino Apostol, Jr. S-6
Frank Thomas Aquilino N-39
Patrick Michael Aranyos S-30
David Gregory Arce S-13
Michael George Arczynski S-54
Louis Arena S-5
Barbara Jean Arestegui N-74
Adam P. Arias S-31
Michael J. Armstrong N-43
Jack Charles Aron N-4
Joshua Todd Aron N-42
Richard Avery Aronow N-66
Myra Joy Aronson N-74
Japhet Jesse Aryee S-48
Carl Francis Asaro S-10
Michael A. Asciak N-63
Michael Edward Asher N-36
Janice Marie Ashley N-58
Thomas J. Ashton N-19
Manuel O. Asitimbay N-68
Gregg A. Atlas S-5
Gerald Thomas Atwood S-11
James Audiffred N-64
Louis F. Aversano, Jr. S-58
Ezra Aviles N-65
Sandy Ayala N-70
Arlene T. Babakitis N-66
Eustace R. Bacchus N-71
John J. Badagliacca N-52
Jane Ellen Baeszler N-43
Robert J. Baierwalter S-63
Andrew J. Bailey N-12
Brett T. Bailey S-31
Garnet Ace Bailey S-3
Tatyana Bakalinskaya N-17
Michael S. Baksh N-16
Sharon M. Balkcom N-7
Michael Andrew Bane N-14
Katherine Bantis N-12
Gerard Baptiste S-14
Walter Baran S-40
Gerard A. Barbara S-18
Paul Vincent Barbaro N-36
James William Barbella S-26
Victor Daniel Barbosa S-37
Christine Johnna Barbuto N-1
Colleen Ann Barkow N-32
David Michael Barkway N-42
Matthew Barnes S-21
Melissa Rose Barnes S-72
Sheila Patricia Barnes S-58
Evan Jay Baron N-60
Renee Barrett-Arjune N-48
Arthur Thaddeus Barry S-20
Diane G. Barry S-56
Maurice Vincent Barry S-28
Scott D. Bart N-9
Carlton W. Bartels N-50
Guy Barzvi N-48
Inna B. Basina N-48
Alysia Christine Burton Basmajian N-47
Kenneth William Basnicki N-21
Steven Joseph Bates S-6
Paul James Battaglia N-4
W. David Bauer N-37
Ivhan Luis Carpio Bautista N-69
Marlyn Capito Bautista N-6
Mark Lawrence Bavis S-3
Jasper Baxter S-45
Lorraine G. Bay S-67
Michele Beale N-20
Todd M. Beamer S-68
Paul Frederick Beatini S-63
Jane S. Beatty N-9
Alan Anthony Beaven S-67
Lawrence Ira Beck N-31
Manette Marie Beckles S-42
Carl John Bedigian S-21
Michael Ernest Beekman S-48
Maria A. Behr N-27
Max J. Beilke S-1
Yelena Belilovsky N-61
Nina Patrice Bell N-8
Debbie S. Bellows N-37
Stephen Elliot Belson S-17
Paul M. Benedetti S-62
Denise Lenore Benedetto S-60
Bryan Craig Bennett N-55
Eric L. Bennett N-65
Oliver Bennett N-20
Margaret L. Benson N-66
Dominick J. Berardi N-31
James Patrick Berger S-56
Steven Howard Berger S-48
John P. Bergin S-6
Alvin Bergsohn N-25
Daniel David Bergstein N-66
Graham Andrew Berkeley S-3
Michael J. Berkeley N-67
Donna M. Bernaerts N-16
David W. Bernard S-66
William H. Bernstein N-56
David M. Berray N-20
David Shelby Berry S-36
Joseph John Berry S-36
William Reed Bethke N-10
Yeneneh Betru S-69
Timothy D. Betterly N-41
Carolyn Mayer Beug N-1
Edward Frank Beyea N-65
Paul Michael Beyer S-14
Anil Tahilram Bharvaney N-22
Bella J. Bhukhan N-49
Shimmy D. Biegeleisen S-42
Peter Alexander Bielfeld S-18
William G. Biggart S-66
Brian Eugene Bilcher S-14
Mark Bingham S-67
Carl Vincent Bini S-6
Gary Eugene Bird N-13
Joshua David Birnbaum N-42
George John Bishop S-59
Kris Romeo Bishundat S-72
Jeffrey Donald Bittner S-35
Albert Balewa Blackman, Jr. N-48
Christopher Joseph Blackwell S-15
Carrie Rosetta Blagburn S-1
Susan Leigh Blair S-56
Harry Blanding, Jr. S-62
Janice Lee Blaney N-16
Craig Michael Blass N-28
Rita Blau S-41
Richard Middleton Blood, Jr. S-62
Michael Andrew Boccardi N-59
John Paul Bocchi N-46
Michael L. Bocchino S-19
Susan M. Bochino S-62
Deora Frances Bodley S-68
Bruce Douglas Boehm N-41
Mary Catherine Murphy Boffa N-3
Nicholas Andrew Bogdan N-13
Darren Christopher Bohan S-56
Lawrence Francis Boisseau S-23
Vincent M. Boland, Jr. N-10
Touri Hamzavi Bolourchi S-4
Alan Bondarenko S-65
Andre Bonheur, Jr. N-58
Colin Arthur Bonnett N-14
Frank J. Bonomo S-12
Yvonne Lucia Bonomo N-18
Sean Booker, Sr. N-19
Kelly Ann Booms N-1
Canfield D. Boone S-74
Mary Jane Booth S-69
Sherry Ann Bordeaux S-42
Krystine Bordenabe S-34
Jerry J. Borg S-66
Martin Michael Boryczewski N-26
Richard Edward Bosco N-58
Klaus Bothe S-3
Carol Marie Bouchard N-75
J. Howard Boulton S-31
Francisco Eligio Bourdier S-38
Thomas Harold Bowden, Jr. N-26
Donna M. Bowen S-75
Kimberly S. Bowers N-36
Veronique Nicole Bowers N-70
Larry Bowman S-65
Shawn Edward Bowman, Jr. N-49
Kevin L. Bowser N-16
Gary R. Box S-6
Gennady Boyarsky N-18
Pamela Boyce N-58
Allen P. Boyle S-73
Michael Boyle S-13
Alfred J. Braca N-41
Sandra Conaty Brace N-18
Kevin Hugh Bracken S-15
Sandy Waugh Bradshaw S-67
David Brian Brady N-22
Alexander Braginsky N-22
Nicholas W. Brandemarti S-33
Daniel Raymond Brandhorst S-4
David Reed Gamboa Brandhorst S-4
Michelle Renee Bratton N-34
Patrice Braut N-10
Lydia Estelle Bravo N-11
Ronald Michael Breitweiser S-42
Edward A. Brennan III N-53
Frank H. Brennan N-55
Michael E. Brennan S-10
Peter Brennan S-8
Thomas More Brennan S-52
Daniel J. Brethel S-17
Gary Lee Bright S-64
Jonathan Eric Briley N-68
Mark A. Brisman S-45
Paul Gary Bristow N-20
Marion R. Britton S-67
Mark Francis Broderick N-28
Herman Charles Broghammer S-58
Keith A. Broomfield N-64
Bernard C. Brown II S-70
Janice Juloise Brown N-11
Lloyd Stanford Brown N-29
Patrick John Brown S-8
Bettina B. Browne-Radburn S-61
Mark Bruce S-52
Richard George Bruehert N-5
Andrew Brunn S-6
Vincent Edward Brunton S-20
Ronald Bucca S-14
Brandon J. Buchanan N-29
Greg J. Buck S-12
Dennis Buckley N-43
Nancy Clare Bueche S-61
Patrick Joseph Buhse N-53
John Edward Bulaga, Jr. N-34
Stephen Bruce Bunin N-37

Christopher L. Burford S-71
Matthew J. Burke N-29
Thomas Daniel Burke N-54
William Francis Burke, Jr. S-18
Charles F. Burlingame III S-69
Thomas E. Burnett, Jr. S-68
Donald J. Burns S-18
Kathleen Anne Burns S-43
Keith James Burns N-28
John Patrick Burnside S-12
Irina Buslo S-44
Milton G. Bustillo N-34
Thomas M. Butler S-7
Patrick Dennis Byrne S-8
Timothy G. Byrne S-50
Daniel M. Caballero S-72
Jesus Neptali Cabezas N-68
Lillian Caceres N-4
Brian Joseph Cachia N-34
Steven Dennis Cafiero, Jr. S-55
Richard Michael Caggiano N-26
Cecile Marella Caguicla N-7
John Brett Cahill S-3
Michael John Cahill N-11
Scott Walter Cahill N-42
Thomas Joseph Cahill N-40
George C. Cain S-20
Salvatore B. Calabro S-8
Joseph M. Calandrillo N-18
Philip V. Calcagno N-15
Edward Calderon S-26
Jose O. Calderon-Olmedo S-74
Kenneth Marcus Caldwell N-65
Dominick E. Calia N-43
Felix Bobby Calixte N-73
Francis Joseph Callahan S-17
Liam Callahan S-29
Suzanne M. Calley S-71
Gino Luigi Calvi N-51
Roko Camaj S-37
Michael F. Cammarata S-15
David Otey Campbell S-34
Geoffrey Thomas Campbell N-22
Robert Arthur Campbell S-44
Sandra Patricia Campbell N-37
Sean Thomas Canavan S-64
John A. Candela N-26
Vincent A. Cangelosi N-41
Stephen J. Cangialosi N-43
Lisa Bella Cannava N-58
Brian Cannizzaro S-8
Michael R. Canty N-61
Louis Anthony Caporicci N-53
Jonathan Neff Cappello N-52
James Christopher Cappers N-15
Richard Michael Caproni N-10
Jose Manuel Cardona N-62
Dennis M. Carey, Sr. S-7
Edward Carlino N-11
Michael Scott Carlo S-12
David G. Carlone S-63
Rosemarie C. Carlson N-67
Mark Stephen Carney N-65
Joyce Ann Carpeneto N-72
Jeremy Caz Carrington N-45
Michael T. Carroll S-8
Peter J. Carroll S-6
James Joseph Carson, Jr. N-35
Christoffer Mikael Carstanjen S-3
Angelene C. Carter S-76
James Marcel Cartier S-64
Sharon Ann Carver S-1
Vivian Casalduc N-65
John Francis Casazza N-52
Paul Regan Cascio S-30
Neilie Anne Heffernan Casey N-75
William Joseph Cashman S-68
Thomas Anthony Casoria S-18
William Otto Caspar N-13
Alejandro Castaño S-38
Arcelia Castillo N-5
Leonard M. Castrianno N-44
Jose Ramon Castro N-23
William E. Caswell S-70
Richard G. Catarelli N-9
Christopher Sean Caton N-54
Robert John Caufield N-19
Mary Teresa Caulfield N-9
Judson Cavalier S-52
Michael Joseph Cawley S-11
Jason David Cayne N-43
Juan Armando Ceballos S-37
Marcia G. Cecil-Carter N-63
Jason Michael Cefalu N-56
Thomas Joseph Celic N-12
Ana Mercedes Centeno N-14
Joni Cesta S-38
John J. Chada S-1
Jeffrey Marc Chairnoff S-51
Swarna Chalasani S-42
William A. Chalcoff N-16
Eli Chalouh S-48
Charles Lawrence Chan N-44
Mandy Chang S-44
Rosa Maria Chapa S-71
Mark Lawrence Charette N-4
David M. Charlebois S-69
Gregorio Manuel Chavez N-70
Pedro Francisco Checo S-39
Douglas MacMillan Cherry S-60
Stephen Patrick Cherry N-26
Vernon Paul Cherry S-11
Nestor Julio Chevalier, Jr. N-33
Swede Joseph Chevalier N-28
Alexander H. Chiang N-10
Dorothy J. Chiarchiaro N-58
Luis Alfonso Chimbo N-70
Robert Chin S-39
Eddie Wing-Wai Ching N-23
Nicholas Paul Chiofalo S-7
John G. Chipura S-21
Peter A. Chirchirillo N-5
Catherine Ellen Chirls N-55
Kyung Hee Casey Cho N-14
Abul K. Chowdhury N-36
Mohammad Salahuddin Chowdhury N-67
Kirsten Lail Christophe S-54
Pamela Chu N-29
Steven Paul Chucknick S-31
Wai Ching Chung S-53
Christopher Ciafardini N-60
Alex F. Ciccone N-8
Frances Ann Cilente N-37
Elaine Cillo N-6
Patricia Ann Cimaroli Massari and her 
unborn child N-11
Edna Cintron N-12
Nestor Andre Cintron III N-44
Robert D. Cirri, Sr. S-29
Juan Pablo Cisneros N-52
Benjamin Keefe Clark S-39
Eugene Clark S-56
Gregory Alan Clark N-31
Mannie Leroy Clark N-10
Sara M. Clark S-70
Thomas R. Clark S-51
Christopher Robert Clarke S-50
Donna Marie Clarke N-14
Michael J. Clarke S-16
Suria Rachel Emma Clarke N-34
Kevin Francis Cleary S-32
James D. Cleere N-5
Geoffrey W. Cloud N-47
Susan Marie Clyne N-8
Steven Coakley S-13
Jeffrey Alan Coale N-69
Patricia A. Cody N-8
Daniel Michael Coffey N-5
Jason Matthew Coffey N-5
Florence G. Cohen S-47
Kevin S. Cohen N-33
Anthony Joseph Coladonato N-36
Mark Joseph Colaio N-42
Stephen J. Colaio N-42
Christopher Michael Colasanti N-53
Kevin Nathaniel Colbert S-35
Michel P. Colbert N-52
Keith E. Coleman N-30
Scott Thomas Coleman N-30
Tarel Coleman S-23
Liam Joseph Colhoun N-73
Robert D. Colin S-61
Robert J. Coll S-31
Jean Marie Collin S-63
John Michael Collins S-22
Michael L. Collins N-36
Thomas Joseph Collins S-50
Joseph Kent Collison N-72
Jeffrey Dwayne Collman N-74
Patricia Malia Colodner N-6
Linda M. Colon N-3
Sol E. Colon S-58
Ronald Edward Comer N-11
Jaime Concepcion N-70
Albert Conde S-63
Denease Conley S-65
Susan P. Conlon N-73
Margaret Mary Conner N-31
Cynthia Marie Lise Connolly S-56
John E. Connolly, Jr. S-32
James Lee Connor S-50
Jonathan M. Connors N-25
Kevin Patrick Connors S-30
Kevin F. Conroy N-4
Brenda E. Conway N-12
Dennis Michael Cook N-40
Helen D. Cook N-72
Jeffrey W. Coombs N-2
John A. Cooper S-49
Julian T. Cooper S-73
Joseph John Coppo, Jr. N-43
Gerard J. Coppola N-63
Joseph Albert Corbett N-53
John J. Corcoran III S-4
Alejandro Cordero N-6
Robert Joseph Cordice S-7
Ruben D. Correa S-9
Danny A. Correa-Gutierrez N-7
Georgine Rose Corrigan S-68
James J. Corrigan, Ret. S-5
Carlos Cortés-Rodriguez S-65
Kevin Michael Cosgrove S-60
Dolores Marie Costa N-58
Digna Alexandra Costanza N-13
Charles Gregory Costello, Jr. N-64
Michael S. Costello N-26
Asia S. Cottom S-70
Conrod Kofi Cottoy, Sr. N-62
Martin John Coughlan S-64
John G. Coughlin S-23
Timothy J. Coughlin N-54
James E. Cove S-59
Andre Colin Cox N-23
Frederick John Cox S-50
James Raymond Coyle S-7
Michele Coyle-Eulau N-11
Christopher Seton Cramer S-42
Eric A. Cranford S-72
Denise Elizabeth Crant N-10
James Leslie Crawford, Jr. N-27
Robert James Crawford S-18
Tara Kathleen Creamer N-75
Joanne Mary Cregan N-37
Lucia Crifasi N-18
John A. Crisci S-8
Daniel Hal Crisman N-15
Dennis A. Cross S-6
Kevin R. Crotty S-52
Thomas G. Crotty S-53
John R. Crowe S-55
Welles Remy Crowther S-50
Robert L. Cruikshank N-58
John Robert Cruz N-49
Grace Alegre Cua S-39
Kenneth John Cubas S-43
Francisco Cruz Cubero S-65
Thelma Cuccinello N-1
Richard Joseph Cudina N-51
Neil James Cudmore N-20
Thomas Patrick Cullen III S-13
Joan Cullinan N-31
Joyce Rose Cummings S-39
Brian Thomas Cummins N-27
Michael Joseph Cunningham S-31
Robert Curatolo S-19
Laurence Damian Curia N-41
Paul Dario Curioli S-63
Patrick Joseph Currivan N-74
Beverly L. Curry N-35
Andrew Peter Charles Curry Green N-1
Michael Sean Curtin S-24
Patricia Cushing S-67
Gavin Cushny N-31
Caleb Arron Dack N-21
Carlos S. da Costa S-25
Jason M. Dahl S-67
Brian Paul Dale N-76
John D’Allara S-24
Vincent Gerard D’Amadeo N-32
Thomas A. Damaskinos N-32
Jack L. D’Ambrosi, Jr. N-45
Jeannine Damiani-Jones N-42
Manuel João DaMota N-71
Patrick W. Danahy S-40
Mary D’Antonio N-6
Vincent G. Danz S-24
Dwight Donald Darcy N-66
Elizabeth Ann Darling N-12
Annette Andrea Dataram N-69
Edward A. D’Atri S-6
Michael D. D’Auria S-16
Lawrence Davidson S-62
Michael Allen Davidson N-30
Scott Matthew Davidson S-10
Titus Davidson S-46
Niurka Davila N-66
Ada M. Davis S-75
Clinton Davis, Sr. S-28
Wayne Terrial Davis N-21
Anthony Richard Dawson N-22
Calvin Dawson S-32
Edward James Day S-15
William Thomas Dean N-11
Robert J. DeAngelis, Jr. S-64
Thomas Patrick DeAngelis S-16
Dorothy Alma de Araujo S-4
Ana Gloria Pocasangre Debarrera S-2
Tara E. Debek N-9
James D. Debeuneure S-70
Anna M. DeBin N-47

James V. DeBlase, Jr. N-51
Jayceryll Malabuyoc de Chavez S-40
Paul DeCola N-36
Gerald F. DeConto S-72
Simon Marash Dedvukaj N-64
Jason Christopher DeFazio N-40
David A. DeFeo S-49
Jennifer De Jesus S-46
Monique Effie DeJesus N-29
Nereida De Jesus S-60
Emy De La Peña S-40
Donald Arthur Delapenha S-36 
Azucena Maria de la Torre N-47
Vito Joseph DeLeo N-63
Danielle Anne Delie N-3
Joseph A. Della Pietra N-40
Andrea DellaBella S-58
Palmina DelliGatti N-4
Colleen Ann Deloughery S-59
Joseph DeLuca S-68
Manuel Del Valle, Jr. S-16
Francis Albert De Martini S-27
Anthony Demas S-55
Martin N. DeMeo S-9
Francis Deming N-17
Carol Keyes Demitz S-42
Kevin Dennis N-44
Thomas Francis Dennis, Sr. N-56
Jean C. DePalma N-12
Jose Nicolas De Pena N-69
Robert John Deraney N-21
Michael DeRienzo N-53
David Paul DeRubbio S-14
Jemal Legesse DeSantis N-58
Christian Louis DeSimone N-4
Edward DeSimone III N-53
Andrew J. Desperito S-18
Michael Jude D’Esposito N-6
Cindy Ann Deuel N-59
Melanie Louise de Vere N-20
Jerry DeVito N-60
Robert P. Devitt, Jr. N-32
Dennis Lawrence Devlin S-15
Gerard P. Dewan S-8
Sulemanali Kassamali Dhanani S-53
Michael Louis DiAgostino N-49
Matthew Diaz N-24
Nancy Diaz N-70
Obdulio Ruiz Diaz N-71
Michael A. Diaz-Piedra III N-72
Judith Berquis Diaz-Sierra S-40
Patricia Florence Di Chiaro N-8
Rodney Dickens S-70
Jerry D. Dickerson S-74
Joseph Dermot Dickey, Jr. N-46
Lawrence Patrick Dickinson N-67
Michael D. Diehl S-40
John Difato N-58
Vincent Francis DiFazio N-55
Carl Anthony DiFranco N-4
Donald Joseph DiFranco N-64 
John DiGiovanni N-73
Eddie A. Dillard S-70
Debra Ann Di Martino S-36
David DiMeglio N-2
Stephen Patrick Dimino N-53
William John Dimmling N-12
Christopher More Dincuff N-60
Jeffrey Mark Dingle N-21
Rena Sam Dinnoo N-12
Anthony Dionisio N-33
George DiPasquale S-17
Joseph Di Pilato S-46
Douglas Frank DiStefano N-49
Donald Americo DiTullio N-75
Ramzi A. Doany N-14
Johnnie Doctor, Jr. S-72
John Joseph Doherty S-60
Melissa Cándida Doi S-46
Brendan Dolan N-61
Robert E. Dolan, Jr. S-73
Neil Matthew Dollard N-40
James Domanico S-48
Benilda Pascua Domingo S-37
Alberto Dominguez N-2
Carlos Dominguez N-3
Jerome Mark Patrick Dominguez S-25
Kevin W. Donnelly S-6
Jacqueline Donovan S-33
William H. Donovan S-73
Stephen Scott Dorf S-32
Thomas Dowd N-55
Kevin Christopher Dowdell S-11
Mary Yolanda Dowling S-59
Raymond Matthew Downey, Sr. S-9
Frank Joseph Doyle S-34
Joseph Michael Doyle N-33
Randall L. Drake S-38
Patrick Joseph Driscoll S-68
Stephen Patrick Driscoll S-24
Charles A. Droz III S-70
Mirna A. Duarte N-16
Luke A. Dudek N-70
Christopher Michael Duffy S-35
Gerard J. Duffy S-10
Michael Joseph Duffy S-35
Thomas W. Duffy N-4
Antoinette Duger N-72
Jackie Sayegh Duggan N-69
Sareve Dukat S-48
Patrick Dunn S-72
Felicia Gail Dunn-Jones S-66
Christopher Joseph Dunne N-13
Richard Anthony Dunstan S-59
Patrick Thomas Dwyer N-25 
Joseph Anthony Eacobacci N-50
John Bruce Eagleson S-66
Edward T. Earhart S-72
Robert Douglas Eaton N-46
Dean Phillip Eberling S-33
Margaret Ruth Echtermann S-48
Paul Robert Eckna N-28
Constantine Economos S-51
Barbara G. Edwards S-70
Dennis Michael Edwards N-54
Michael Hardy Edwards S-50
Christine Egan S-53
Lisa Erin Egan N-49
Martin J. Egan, Jr. S-11
Michael Egan S-53
Samantha Martin Egan N-49
Carole Eggert N-6
Lisa Caren Ehrlich S-62
John Ernst Eichler N-71
Eric Adam Eisenberg S-58
Daphne Ferlinda Elder N-8
Michael J. Elferis S-18
Mark Joseph Ellis S-25
Valerie Silver Ellis N-25
Albert Alfy William Elmarry N-36
Robert R. Elseth S-73
Edgar Hendricks Emery, Jr. S-41
Doris Suk-Yuen Eng N-70
Christopher Epps N-6
Ulf Ramm Ericson S-65
Erwin L. Erker N-5
William John Erwin N-46
Sarah Ali Escarcega N-20
Jose Espinal S-66
Fanny Espinoza N-47
Billy Scoop Esposito N-40
Bridget Ann Esposito N-18
Francis Esposito S-7
Michael A. Esposito S-7
Ruben Esquilin, Jr. S-39
Sadie Ette N-69
Barbara G. Etzold N-59
Eric Brian Evans S-59
Robert Edward Evans S-15
Meredith Emily June Ewart S-54
Catherine K. Fagan N-13
Patricia Mary Fagan S-55
Ivan Kyrillos Fairbanks-Barbosa N-43
Keith George Fairben S-26
Sandra Fajardo-Smith N-7
Charles S. Falkenberg S-69
Dana Falkenberg S-69
Zoe Falkenberg S-69
Jamie L. Fallon S-72
William F. Fallon N-65
William Lawrence Fallon, Jr. N-37
Anthony J. Fallone, Jr. N-51
Dolores Brigitte Fanelli N-5
Robert John Fangman S-2
John Joseph Fanning S-11
Kathleen Anne Faragher N-22
Thomas James Farino S-19
Nancy C. Doloszycki Farley N-18
Paige Marie Farley-Hackel N-75
Elizabeth Ann Farmer N-47
Douglas Jon Farnum N-10
John Gerard Farrell N-53
John W. Farrell S-51
Terrence Patrick Farrell S-11
Joseph D. Farrelly S-22
Thomas Patrick Farrelly N-17
Syed Abdul Fatha S-49
Christopher Edward Faughnan N-54
Wendy R. Faulkner S-61
Shannon Marie Fava N-35
Bernard D. Favuzza N-42
Robert Fazio, Jr. S-24
Ronald Carl Fazio, Sr. S-60
William M. Feehan S-18
Francis Jude Feely N-7
Garth Erin Feeney N-21
Sean Bernard Fegan N-60
Lee S. Fehling S-7
Peter Adam Feidelberg S-54
Alan D. Feinberg S-10
Rosa Maria Feliciano N-15
Edward P. Felt S-68
Edward Thomas Fergus, Jr. N-41
George J. Ferguson III S-37
J. Joseph Ferguson S-69
Henry Fernandez N-70
Judy Hazel Santillan Fernandez N-36
Julio Fernandez S-45
Elisa Giselle Ferraina N-20
Anne Marie Sallerin Ferreira N-44
Robert John Ferris S-60
David Francis Ferrugio N-56
Louis V. Fersini, Jr. N-43
Michael David Ferugio S-63
Bradley James Fetchet S-35
Jennifer Louise Fialko S-59
Kristen Nicole Fiedel N-6
Amelia V. Fields S-75
Samuel Fields S-65
Alexander Milan Filipov N-2
Michael Bradley Finnegan N-45
Timothy J. Finnerty N-52
Michael C. Fiore S-5
Stephen J. Fiorelli N-66
Paul M. Fiori N-24
John B. Fiorito N-41
John R. Fischer S-13
Andrew Fisher N-22
Bennett Lawson Fisher S-40
Gerald P. Fisher S-75
John Roger Fisher N-66
Thomas J. Fisher S-41
Lucy A. Fishman S-61
Ryan D. Fitzgerald S-40
Thomas James Fitzpatrick S-52
Richard P. Fitzsimons S-23
Salvatore Fiumefreddo N-24
Darlene E. Flagg S-70
Wilson F. Flagg S-70
Christina Donovan Flannery S-50
Eileen Flecha S-41
Andre G. Fletcher S-7
Carl M. Flickinger N-40
Matthew M. Flocco S-72
John Joseph Florio S-22
Joseph Walkden Flounders S-32
Carol Ann Flyzik N-1
David Fodor S-41
Michael N. Fodor S-11
Stephen Mark Fogel N-47
Thomas J. Foley S-16
Jane C. Folger S-67
David J. Fontana S-6
Chih Min Foo S-44
Delrose E. Forbes Cheatham N-48
Godwin Forde S-46
Donald A. Foreman S-27
Christopher Hugh Forsythe N-44
Claudia Alicia Foster N-56
Noel John Foster S-62
Sandra N. Foster S-71
Ana Fosteris S-61
Robert Joseph Foti S-20
Jeffrey Fox S-35
Virginia Elizabeth Fox N-10
Pauline Francis N-24
Virgin Lucy Francis N-69
Gary Jay Frank S-58
Morton H. Frank N-26
Peter Christopher Frank N-59
Colleen L. Fraser S-68
Richard K. Fraser S-59
Kevin J. Frawley S-33
Clyde Frazier, Jr. S-27
Lillian Inez Frederick S-58
Andrew Fredericks S-21
Tamitha Freeman S-58
Brett Owen Freiman S-46
Peter L. Freund S-7
Arlene Eva Fried N-46
Alan W. Friedlander S-58
Andrew Keith Friedman N-59
Paul J. Friedman N-75
Gregg J. Froehner S-29
Lisa Anne Frost S-3
Peter Christian Fry S-32
Clement A. Fumando N-33
Steven Elliot Furman N-50
Paul James Furmato N-26
Karleton Douglas Beye Fyfe N-1
G Fredric Neal Gabler N-26
Richard Peter Gabriel S-70
Richard S. Gabrielle S-55
James Andrew Gadiel N-31
Pamela Lee Gaff S-55
Ervin Vincent Gailliard S-66
Deanna Lynn Galante and her
unborn child N-37
Grace Catherine Galante N-37
Anthony Edward Gallagher N-50

Daniel James Gallagher N-28
John Patrick Gallagher N-49
Lourdes J. Galletti N-47
Cono E. Gallo N-61
Vincent Gallucci N-5
Thomas E. Galvin N-39
Giovanna Galletta Gambale N-34
Thomas Gambino, Jr. S-15
Giann F. Gamboa S-37
Ronald L. Gamboa S-4
Peter James Ganci, Jr. S-17
Michael Gann N-20
Charles William Garbarini S-12
Andrew Sonny Garcia S-68
Cesar R. Garcia N-5
David Garcia N-17
Jorge Luis Morron Garcia S-65
Juan Garcia N-23
Marlyn Del Carmen Garcia N-3
Christopher Samuel Gardner S-57
Douglas Benjamin Gardner N-38
Harvey Joseph Gardner III N-72
Jeffrey Brian Gardner N-4
Thomas A. Gardner S-8
William Arthur Gardner N-37
Frank Garfi N-25
Rocco Nino Gargano N-28
James M. Gartenberg N-64
Matthew David Garvey S-6
Bruce Gary S-15
Boyd Alan Gatton S-43
Donald Richard Gavagan, Jr. N-42
Peter Alan Gay N-2
Terence D. Gazzani N-51
Gary Paul Geidel S-10
Paul Hamilton Geier N-51
Julie M. Geis S-57
Peter Gerard Gelinas N-56
Steven Paul Geller N-29
Howard G. Gelling, Jr. S-51
Peter Victor Genco, Jr. N-41
Steven Gregory Genovese N-26
Alayne Gentul S-42
Linda M. George N-75
Edward F. Geraghty S-9
Suzanne Geraty N-35
Ralph Gerhardt N-45
Robert Gerlich N-18
Denis P. Germain S-16
Marina Romanovna Gertsberg N-48
Susan M. Getzendanner S-40
Lawrence D. Getzfred S-72
James G. Geyer N-55
Cortez Ghee S-75
Joseph M. Giaccone N-36
Vincent Francis Giammona S-6
Debra Lynn Gibbon S-54
James Andrew Giberson S-16
Brenda C. Gibson S-1
Craig Neil Gibson N-16
Ronnie E. Gies S-8
Andrew Clive Gilbert N-45
Timothy Paul Gilbert N-45
Paul Stuart Gilbey S-32
Paul John Gill S-9
Mark Y. Gilles N-50
Evan Hunter Gillette S-50
Ronald Lawrence Gilligan N-33
Rodney C. Gillis S-24
Laura Gilly N-35
John F. Ginley S-16
Donna Marie Giordano S-55
Jeffrey John Giordano S-8
John Giordano S-18
Steven A. Giorgetti N-13
Martin Giovinazzo N-3
Kum-Kum Girolamo S-54
Salvatore Gitto N-10
Cynthia Giugliano N-64
Mon Gjonbalaj S-37
Dianne Gladstone S-47
Keith Alexander Glascoe S-11
Thomas Irwin Glasser S-49
Edmund Glazer N-75
Harry Glenn N-16
Barry H. Glick N-66
Jeremy Logan Glick S-67
Steven Glick N-21
John T. Gnazzo N-32
William Robert Godshalk S-35
Michael Gogliormella N-35
Brian F. Goldberg S-42
Jeffrey G. Goldflam N-38
Michelle Goldstein S-62
Monica Goldstein N-48
Steven Ian Goldstein N-50
Ronald F. Golinski S-75
Andrew H. Golkin N-46
Dennis James Gomes S-43
Enrique Antonio Gomez N-68
Jose Bienvenido Gomez N-68
Manuel Gomez, Jr. S-44
Wilder Alfredo Gomez N-69
Jenine Nicole Gonzalez S-53
Mauricio Gonzalez S-64
Rosa J. Gonzalez N-66
Lynn Catherine Goodchild S-3
Calvin Joseph Gooding N-39
Peter Morgan Goodrich S-3
Harry Goody S-48
Kiran Kumar Reddy Gopu N-8
Catherine C. Gorayeb N-22
Lisa Fenn Gordenstein N-75
Kerene Gordon N-24
Sebastian Gorki S-38
Kieran Joseph Gorman S-36
Thomas Edward Gorman S-28
Michael Edward Gould N-25
O. Kristin Osterholm White Gould S-68
Douglas Alan Gowell S-4
Yuji Goya S-45
Jon Richard Grabowski N-15
Christopher Michael Grady N-46
Edwin J. Graf III N-41
David Martin Graifman S-34
Gilbert Franco Granados S-58
Lauren Catuzzi Grandcolas and
her unborn child S-68
Elvira Granitto N-64
Winston Arthur Grant N-65
Christopher S. Gray N-44
Ian J. Gray S-71
James Michael Gray S-13
Tara McCloud Gray N-72
John M. Grazioso N-25
Timothy George Grazioso N-25
Derrick Auther Green S-42
Wade B. Green N-23
Wanda Anita Green S-67
Elaine Myra Greenberg N-20
Donald Freeman Greene S-67
Gayle R. Greene N-9
James Arthur Greenleaf, Jr. N-62
Eileen Marsha Greenstein S-56
Elizabeth Martin Gregg N-59
Denise Marie Gregory N-63
Donald H. Gregory N-39
Florence Moran Gregory S-58
Pedro Grehan N-51
John Michael Griffin N-63
Tawanna Sherry Griffin N-23
Joan Donna Griffith S-39
Warren Grifka N-15
Ramon B. Grijalvo N-65
Joseph F. Grillo N-66
David Joseph Grimner N-12
Francis Edward Grogan S-4
Linda Gronlund S-68
Kenneth George Grouzalis S-25
Joseph Grzelak S-19
Matthew James Grzymalski N-54
Robert Joseph Gschaar S-53
Liming Gu N-3
Richard J. Guadagno S-67
Jose A. Guadalupe S-10
Cindy Yan Zhu Guan S-48
Geoffrey E. Guja S-12
Joseph P. Gullickson S-9
Babita Girjamatie Guman S-39
Douglas Brian Gurian N-39
Janet Ruth Gustafson S-61
Philip T. Guza S-53
Barbara Guzzardo S-55
Peter Mark Gyulavary S-65
Gary Robert Haag N-5
Andrea Lyn Haberman N-61
Barbara Mary Habib N-9
Philip Haentzler N-73
Nezam A. Hafiz N-6
Karen Elizabeth Hagerty S-54
Steven Michael Hagis N-55
Mary Lou Hague S-35
David Halderman S-21
Maile Rachel Hale N-21
Diane Hale-McKinzy S-1
Richard B. Hall S-54
Stanley R. Hall S-70
Vaswald George Hall N-67
Robert J. Halligan S-54
Vincent Gerard Halloran S-13
Carolyn B. Halmon S-75
James Douglas Halvorson N-0
Mohammad Salman Hamdani S-66
Felicia Hamilton S-41
Robert W. Hamilton S-12
Carl Max Hammond, Jr. S-3
Frederic K. Han N-46
Christopher James Hanley N-22
Sean S. Hanley S-12
Valerie Joan Hanna N-9
Thomas Paul Hannafin S-5
Kevin James Hannaford, Sr. N-50
Michael Lawrence Hannan N-10
Dana Rey Hannon S-19
Christine Lee Hanson S-4
Peter Burton Hanson S-4
Sue Kim Hanson S-4
Vassilios G. Haramis S-65
James A. Haran N-51
Gerald Francis Hardacre S-4
Jeffrey Pike Hardy N-24
T.J. Hargrave N-55
Daniel Edward Harlin S-16
Frances Haros S-35
Harvey L. Harrell S-5
Stephen G. Harrell S-5
Melissa Harrington-Hughes N-22
Aisha Ann Harris N-72
Stewart D. Harris N-47
John Patrick Hart S-39
Eric Hartono S-4
John Clinton Hartz S-43
Emeric Harvey N-67
Peter Paul Hashem N-2
Thomas Theodore Haskell, Jr. S-22
Timothy Shawn Haskell S-22
Joseph John Hasson III N-55
Leonard W. Hatton, Jr. S-26
Terence S. Hatton S-9
Michael Helmut Haub S-10
Timothy Aaron Haviland N-14
Donald G. Havlish, Jr. S-56
Anthony Maurice Hawkins N-31
Nobuhiro Hayatsu S-39
James Edward Hayden S-4
Robert Jay Hayes N-76
Philip T. Hayes, Ret. S-13
W. Ward Haynes N-49
Scott Jordan Hazelcorn N-54
Michael K. Healey S-12
Roberta B. Heber N-7
Charles Francis Xavier Heeran N-29
John F. Heffernan S-15
Michele M. Heidenberger S-69
Sheila M.S. Hein S-75
H. Joseph Heller, Jr. N-62
JoAnn L. Heltibridle N-14
Ronald John Hemenway S-71
Mark F. Hemschoot S-62
Ronnie Lee Henderson S-23
Brian Hennessey N-35
Edward R. Hennessy, Jr. N-76
Michelle Marie Henrique S-41
Joseph Patrick Henry S-10
William L. Henry, Jr. S-10
Catherina Henry-Robinson N-72
John Christopher Henwood N-52
Robert Allan Hepburn N-14
Mary Herencia S-55
Lindsay C. Herkness III S-46
Harvey Robert Hermer N-24
Norberto Hernandez N-68
Raul Hernandez N-31
Gary Herold S-58
Jeffrey Alan Hersch N-47
Thomas J. Hetzel S-17
Leon Bernard Heyward MC
Sundance S-36
Brian Christopher Hickey S-12
Enemencio Dario Hidalgo Cedeño N-69
Timothy Brian Higgins S-22
Robert D. W. Higley II S-59
Todd Russell Hill S-46
Clara Victorine Hinds N-69
Neal O. Hinds S-37
Mark Hindy N-25
Katsuyuki Hirai S-39
Heather Malia Ho N-70
Tara Yvette Hobbs S-59
Thomas Anderson Hobbs N-50
James J. Hobin N-9
Robert Wayne Hobson III N-49
DaJuan Hodges N-8
Ronald G. Hoerner S-65
Patrick A. Hoey N-66
John A. Hofer N-2
Marcia Hoffman N-36
Stephen Gerard Hoffman N-42
Frederick Joseph Hoffmann N-39
Michele L. Hoffmann N-39
Judith Florence Hofmiller N-16
Wallace Cole Hogan, Jr. S-74
Thomas Warren Hohlweck, Jr. S-60
Jonathan R. Hohmann S-8
Cora Hidalgo Holland N-2
John Holland N-70
Joseph F. Holland N-61
Jimmie I. Holley S-75
Elizabeth Holmes S-32
Thomas P. Holohan S-14

Herbert Wilson Homer S-2
LeRoy W. Homer, Jr. S-67
Bradley V. Hoorn N-58
James P. Hopper N-30
Montgomery McCullough Hord N-29
Michael Joseph Horn N-27
Matthew Douglas Horning N-16
Robert L. Horohoe, Jr. N-39
Michael Robert Horrocks S-2
Aaron Horwitz N-42
Charles J. Houston S-32
Uhuru G. Houston S-28
Angela M. Houtz S-73
George Gerard Howard S-28
Brady Kay Howell S-73
Michael C. Howell N-60
Steven Leon Howell N-3
Jennifer L. Howley and her unborn 
child S-56
Milagros Hromada S-55
Marian R. Hrycak S-48
Stephen Huczko, Jr. S-30
Kris Robert Hughes S-34
Paul Rexford Hughes N-16
Robert T. Hughes, Jr. N-73
Thomas F. Hughes, Jr. N-71
Timothy Robert Hughes N-44
Susan Huie N-20
Lamar Demetrius Hulse N-17
John Nicholas Humber, Jr. N-1
William Christopher Hunt S-33
Kathleen Anne Hunt-Casey S-50
Joseph Gerard Hunter S-8
Peggie M. Hurt S-75
Robert R. Hussa N-62
Stephen N. Hyland, Jr. S-74
Robert J. Hymel S-71
Thomas Edward Hynes S-37
Walter G. Hynes S-17
Joseph Anthony Ianelli N-9
Zuhtu Ibis N-36
Jonathan Lee Ielpi S-7
Michael Patrick Iken S-33
Daniel Ilkanayev N-48
Frederick J. Ill, Jr. S-16
Abraham Nethanel Ilowitz N-64
Anthony P. Infante, Jr. S-27
Louis S. Inghilterra S-43
Christopher Noble Ingrassia N-30
Paul Innella N-36
Stephanie Veronica Irby N-7
Douglas Jason Irgang S-50
Kristin Irvine-Ryan S-51
Todd Antione Isaac N-56
Erik Hans Isbrandtsen N-25
Taizo Ishikawa S-45
Waleed Joseph Iskandar N-1
Aram Iskenderian, Jr. N-47
John F. Iskyan N-52
Kazushige Ito S-45
Aleksandr Valeryevich Ivantsov N-27
Lacey Bernard Ivory S-74
Virginia May Jablonski N-5
Bryan C. Jack S-70
Brooke Alexandra Jackman N-41
Aaron Jeremy Jacobs N-29
Ariel Louis Jacobs N-21
Jason Kyle Jacobs S-40
Michael G. Jacobs S-42
Steven A. Jacobson N-71
Steven D. Jacoby S-70
Ricknauth Jaggernauth N-71
Jake Denis Jagoda N-34
Yudhvir S. Jain N-37
Maria Jakubiak N-11
Robert Adrien Jalbert S-2
Ernest James N-5
Gricelda E. James N-67
Mark Steven Jardim N-23
Amy Nicole Jarret S-2
Muhammadou Jawara N-70
Francois Jean-Pierre N-71
Maxima Jean-Pierre N-24
Paul Edward Jeffers N-52
John Charles Jenkins N-76
Joseph Jenkins, Jr. S-64
Alan Keith Jensen S-43
Prem Nath Jerath N-67
Farah Jeudy S-60
Hweidar Jian N-27
Eliezer Jimenez, Jr. N-69
Luis Jimenez, Jr. N-13
Charles Gregory John S-45
Nicholas John N-23
Dennis M. Johnson S-74
LaShawna Johnson N-72
Scott Michael Johnson S-33
William R. Johnston S-14
Allison Horstmann Jones S-51
Arthur Joseph Jones III N-59
Brian Leander Jones S-39
Charles Edward Jones N-74
Christopher D. Jones N-41
Donald T. Jones II N-43
Donald W. Jones N-55
Judith Lawter Jones S-73
Linda Jones S-56
Mary S. Jones N-65
Andrew Brian Jordan, Sr. S-22
Robert Thomas Jordan N-42
Albert Gunnis Joseph S-46
Ingeborg Joseph S-46
Karl Henry Joseph S-20
Stephen Joseph S-44
Jane Eileen Josiah S-43
Anthony Jovic S-10
Angel L. Juarbe, Jr. S-16
Karen Sue Juday N-31
Ann C. Judge S-70
Mychal F. Judge S-18
Paul William Jurgens S-30
Thomas Edward Jurgens S-26
Shashikiran Lakshmikantha
Kadaba N-18
Gavkharoy Kamardinova S-64
Shari Kandell N-32
Howard Lee Kane N-69
Jennifer Lynn Kane N-4
Vincent D. Kane S-18
Joon Koo Kang N-29
Sheldon Robert Kanter N-36
Deborah H. Kaplan N-66
Robin Lynne Kaplan N-1
Alvin Peter Kappelmann, Jr. S-63
Charles H. Karczewski S-56
William A. Karnes N-9
Douglas Gene Karpiloff S-26
Charles L. Kasper S-11
Andrew K. Kates N-38
John A. Katsimatides N-39
Robert Michael Kaulfers S-28
Don Jerome Kauth, Jr. S-36
Hideya Kawauchi S-44
Edward T. Keane N-66
Richard M. Keane N-15
Lisa Yvonne Kearney-Griffin N-18
Karol Ann Keasler S-34
Barbara A. Keating N-76
Paul Hanlon Keating S-5
Leo Russell Keene III S-33
Brenda Kegler S-1
Chandler Raymond Keller S-69
Joseph John Keller S-46
Peter R. Kellerman N-28
Joseph P. Kellett N-61
Frederick H. Kelley III N-43
James Joseph Kelly N-56
Joseph A. Kelly N-51
Maurice P. Kelly N-24
Richard John Kelly, Jr. S-15
Thomas Michael Kelly S-30
Thomas Richard Kelly S-20
Thomas W. Kelly S-20
Timothy Colin Kelly N-43
William Hill Kelly, Jr. N-21
Robert Clinton Kennedy N-12
Thomas J. Kennedy S-8
Yvonne E. Kennedy S-69
John Richard Keohane S-63
Ralph Francis Kershaw S-3
Ronald T. Kerwin S-8
Howard L. Kestenbaum S-53
Douglas D. Ketcham N-29
Ruth Ellen Ketler S-40
Boris Khalif N-17
Norma Cruz Khan S-71
Sarah Khan N-24
Taimour Firaz Khan N-62
Rajesh Khandelwal N-12
SeiLai Khoo N-59
Michael Vernon Kiefer S-22
Satoshi Kikuchihara S-39
Andrew Jay-Hoon Kim N-60
Lawrence Don Kim N-10
Mary Jo Kimelman N-54
Heinrich Kimmig S-3
Karen Ann Kincaid S-70
Amy R. King S-2
Andrew M. King N-44
Lucille Teresa King S-61
Robert King, Jr. S-14
Lisa King-Johnson S-36
Brian K. Kinney S-3
Takashi Kinoshita S-44
Chris Michael Kirby S-64
Robert Kirkpatrick N-73
Howard Barry Kirschbaum N-8
Glenn Davis Kirwin N-38
Helen Crossin Kittle and her
unborn child N-35
Richard Joseph Klares S-63
Peter Anton Klein N-17
Alan David Kleinberg N-52
Karen Joyce Klitzman N-45
Ronald Philip Kloepfer S-25
Stephen A. Knapp N-73
Eugueni Kniazev N-69
Andrew James Knox N-24
Thomas Patrick Knox N-50
Rebecca Lee Koborie N-4
Deborah A. Kobus S-39
Gary Edward Koecheler S-32
Frank J. Koestner N-28
Ryan Kohart N-27
Vanessa Lynn Przybylo Kolpak S-36
Irina Kolpakova S-45
Suzanne Rose Kondratenko S-63
Abdoulaye Koné N-68
Bon Seok Koo N-73
Dorota Kopiczko N-15
Scott Michael Kopytko S-21
Bojan George Kostic N-27
Danielle Kousoulis N-40
David P. Kovalcin N-2
John J. Kren S-32
William Edward Krukowski S-11
Lyudmila Ksido N-17
Toshiya Kuge S-68
Shekhar Kumar N-35
Kenneth Bruce Kumpel S-22
Frederick Kuo, Jr. S-65
Patricia A. Kuras N-3
Nauka Kushitani S-41
Thomas Joseph Kuveikis S-22
Victor Kwarkye N-68
Raymond Kui Fai Kwok N-33
Angela Reed Kyte N-11
Andrew La Corte N-62
Carol Ann La Plante N-15
Jeffrey G. La Touche N-70
Kathryn L. LaBorie S-2
Amarnauth Lachhman N-24
Ganesh K. Ladkat N-34
James Patrick Ladley N-40
Joseph A. Lafalce N-32
Jeanette Louise Lafond-Menichino N-10
David James LaForge S-12
Michael Patrick LaForte N-53
Alan Charles LaFrance N-69
Juan Mendez Lafuente N-71
Neil Kwong-Wah Lai S-47
Vincent Anthony Laieta S-53
William David Lake S-16
Franco Lalama N-66
Chow Kwan Lam S-48
Michael S. Lamana S-72
Stephen LaMantia N-56
Amy Hope Lamonsoff N-20
Robert T. Lane S-7
Brendan Mark Lang N-26
Rosanne P. Lang N-26
Vanessa Lang Langer and her
unborn child S-49
Mary Lou Langley S-53
Peter J. Langone S-23
Thomas Michael Langone S-23
Michele Bernadette Lanza S-40
Ruth Sheila Lapin S-37
Ingeborg A.D. Lariby S-49
Robin Blair Larkey N-44
Judith Camilla Larocque N-2
Christopher Randall Larrabee N-25
Hamidou S. Larry N-9
Scott Larsen S-21
John Adam Larson S-57
Natalie Janis Lasden N-75
Gary Edward Lasko N-7
Nicholas Craig Lassman N-36
Paul Laszczynski S-29
Charles A. Laurencin S-46
Stephen James Lauria N-7
Maria LaVache N-6
Denis Francis Lavelle N-16
Jeannine Mary LaVerde S-36
Anna A. Laverty S-39
Steven Lawn S-54
Robert A. Lawrence, Jr. S-49
Nathaniel Lawson N-23
David W. Laychak S-1
Eugen Gabriel Lazar N-33
James Patrick Leahy S-25
Joseph Gerard Leavey S-21
Neil J. Leavy S-13
Robert G. LeBlanc S-3
Leon Lebor N-64
Kenneth Charles Ledee N-14
Alan J. Lederman S-60
Elena F. Ledesma N-9
Alexis Leduc S-43
Daniel John Lee N-2

David S. Lee S-42
Dong Chul Lee S-70
Gary H. Lee N-35
Hyun Joon Lee S-48
Juanita Lee S-54
Kathryn Blair Lee N-9
Linda C. Lee N-22
Lorraine Mary Greene Lee S-56
Myoung Woo Lee S-47
Richard Y.C. Lee N-29
Stuart Soo-Jin Lee N-21
Yang Der Lee N-70
Stephen Paul Lefkowitz S-48
Adriana Legro N-61
Edward Joseph Lehman S-54
Eric Lehrfeld N-22
David R. Leistman N-39
David Prudencio Lemagne S-29
Joseph Anthony Lenihan S-34
John Joseph Lennon, Jr. S-28
John Robinson Lenoir S-52
Jorge Luis León, Sr. N-35
Matthew G. Leonard N-46
Michael Lepore N-13
Charles A. Lesperance N-71
Jeff LeVeen N-26
John Dennis Levi S-29
Alisha Caren Levin S-44
Neil David Levin N-65
Robert Levine N-39
Robert Michael Levine S-37
Shai Levinhar N-29
Daniel M. Lewin N-75
Adam Jay Lewis S-35
Jennifer Lewis S-69
Kenneth E. Lewis S-69
Margaret Susan Lewis N-66
Ye Wei Liang N-8
Orasri Liangthanasarn N-69
Daniel F. Libretti S-17
Ralph Michael Licciardi S-64
Edward Lichtschein N-36
Samantha L. Lightbourn-Allen S-76
Steven Barry Lillianthal N-56
Carlos R. Lillo S-11
Craig Damian Lilore N-25
Arnold Arboleda Lim S-41
Darya Lin S-63
Wei Rong Lin N-67
Nickie L. Lindo N-58
Thomas V. Linehan, Jr. N-12
Robert Thomas Linnane S-12
Alan Patrick Linton, Jr. S-52
Diane Theresa Lipari N-61
Kenneth P. Lira Arévalo S-45
Francisco Alberto Liriano N-58
Lorraine Lisi S-40
Paul Lisson S-49
Vincent M. Litto N-25
Ming-Hao Liu S-64
Nancy Liz S-56
Harold Lizcano N-59
Martin Lizzul N-36
George A. Llanes N-63
Elizabeth C. Logler N-34
Catherine Lisa Loguidice N-55
Jérôme Robert Lohez N-65
Michael William Lomax S-57
Stephen V. Long S-73
Laura Maria Longing N-8
Salvatore P. Lopes S-53
Daniel Lopez N-62
George Lopez S-41
Luis Manuel Lopez S-37
Maclovio Lopez, Jr. S-3
Manuel L. Lopez N-14
Joseph Lostrangio N-17
Chet Dek Louie N-46
Stuart Seid Louis S-50
Joseph Lovero S-29
Sara Elizabeth Low N-74
Jenny Seu Kueng Low Wong N-14
Michael W. Lowe S-46
Garry W. Lozier S-52
John P. Lozowsky N-17
Charles Peter Lucania S-64
Edward Hobbs Luckett N-55
Mark Gavin Ludvigsen S-36
Lee Charles Ludwig S-42
Sean Thomas Lugano S-35
Daniel Lugo S-65
Marie Lukas N-35
William Lum, Jr. N-18
Michael P. Lunden N-53
Christopher E. Lunder N-42
Anthony Luparello S-37
Gary Frederick Lutnick N-38
Linda Anne Luzzicone N-45
Alexander Lygin N-48
CeeCee Lyles S-67
Farrell Peter Lynch N-57
James Francis Lynch S-28
James T. Lynch, Jr. S-73
Louise A. Lynch N-15
Michael Cameron Lynch N-41
Michael Francis Lynch S-15
Michael Francis Lynch S-9
Richard D. Lynch, Jr. S-31
Robert Henry Lynch, Jr. S-26
Sean P. Lynch N-26
Sean Patrick Lynch N-57
Terence M. Lynch S-75
Michael J. Lyons S-13
Monica Anne Lyons N-0
Nehamon Lyons IV S-72
Patrick John Lyons S-23
M Robert Francis Mace N-47
Marianne MacFarlane S-2
Jan Maciejewski N-69
Susan A. Mackay N-1
William Macko N-73
Catherine Fairfax MacRae N-59
Richard Blaine Madden S-58
Simon Maddison N-31
Noell C. Maerz S-30
Jennieann Maffeo N-73
Joseph Maffeo S-9
Jay Robert Magazine N-71
Brian Magee N-20
Charles W. Magee N-63
Joseph V. Maggitti N-4
Ronald Magnuson N-48
Daniel L. Maher N-13
Thomas A. Mahon N-51
William J. Mahoney S-11
Joseph Daniel Maio N-30
Linda C. Mair-Grayling N-8
Takashi Makimoto S-44
Abdu Ali Malahi S-45
Debora I. Maldonado N-0
Myrna T. Maldonado-Agosto N-66
Alfred Russell Maler N-54
Gregory James Malone S-32
Edward Francis Maloney III N-50
Joseph E. Maloney S-7
Gene Edward Maloy N-3
Christian H. Maltby N-44
Francisco Miguel Mancini N-71
Joseph Mangano N-3
Sara Elizabeth Manley N-59
Debra M. Mannetta N-61
Marion Victoria Manning N-13
Terence John Manning N-21
James Maounis S-40
Alfred Gilles Padre Joseph
Marchand S-2
Joseph Ross Marchbanks, Jr. S-5
Laura A. Marchese N-65
Hilda Marcin S-67
Peter Edward Mardikian N-21
Edward Joseph Mardovich S-33
Charles Joseph Margiotta S-16
Louis Neil Mariani S-4
Kenneth Joseph Marino S-9
Lester V. Marino N-24
Vita Marino S-51
Kevin D. Marlo S-50
Jose Juan Marrero S-32
John Daniel Marshall S-15
Shelley A. Marshall S-71
James Martello N-26
Michael A. Marti N-51
Karen Ann Martin N-74
Peter C. Martin S-18
Teresa M. Martin S-75
William J. Martin, Jr. N-51
Brian E. Martineau S-62
Betsy Martinez N-32
Edward J. Martinez N-35
Jose Angel Martinez, Jr. N-24
Robert Gabriel Martinez S-65
Waleska Martinez S-67
Lizie D. Martinez-Calderon S-55
Paul Richard Martini S-12
Anne Marie Martino-Cramer S-42
Joseph A. Mascali S-6
Bernard Mascarenhas N-7
Stephen Frank Masi N-35
Ada L. Mason-Acker S-1
Nicholas George Massa S-53
Michael Massaroli N-32
Philip William Mastrandrea, Jr. N-30
Rudy Mastrocinque N-5
Joseph Mathai N-21
Charles William Mathers N-4
William A. Mathesen S-32
Marcello Matricciano N-36
Margaret Elaine Mattic N-72
Dean E. Mattson S-74
Robert D. Mattson S-40
Walter A. Matuza, Jr. N-63
Timothy J. Maude S-74
Jill Maurer-Campbell S-37
Charles A. Mauro, Jr. S-56
Charles J. Mauro N-68
Dorothy Mauro N-9
Nancy T. Mauro N-8
Robert J. Maxwell S-1
Renée A. May and her unborn child S-69
Tyrone May S-48
Keithroy Marcellus Maynard S-14
Robert J. Mayo S-23
Kathy N. Mazza S-29
Edward Mazzella, Jr. N-28
Jennifer Lynn Mazzotta N-33
Kaaria Mbaya N-37
James Joseph McAlary, Jr. N-61
Brian Gerard McAleese S-15
Patricia Ann McAneney N-8
Colin R. McArthur S-58
John Kevin McAvoy S-6
Kenneth M. McBrayer S-52
Brendan F. McCabe S-43
Michael McCabe N-28
Thomas Joseph McCann S-14
Justin McCarthy N-30
Kevin M. McCarthy N-40
Michael Desmond McCarthy N-60
Robert G. McCarthy N-27
Stanley McCaskill N-16
Katie Marie McCloskey N-17
Juliana Valentine McCourt S-3
Ruth Magdaline McCourt S-3
Charles Austin McCrann N-12
Tonyell F. McDay N-13
Matthew T. McDermott N-30
Joseph P. McDonald N-45
Brian Grady McDonnell S-24
Michael P. McDonnell S-36
John F. McDowell, Jr. S-51
Eamon J. McEneaney N-57
John Thomas McErlean, Jr. N-39
Daniel Francis McGinley S-35
Mark Ryan McGinly N-60
William E. McGinn S-21
Thomas Henry McGinnis N-61
Michael Gregory McGinty N-4
Ann Walsh McGovern S-55
Scott Martin McGovern S-31
William J. McGovern S-6
Stacey Sennas McGowan S-51
Francis Noel McGuinn N-51
Thomas F. McGuinness, Jr. N-74
Patrick J. McGuire S-30
Thomas M. McHale N-56
Keith David McHeffey N-28
Ann M. McHugh S-30
Denis J. McHugh III S-33
Dennis P. McHugh S-18
Michael Edward McHugh, Jr. N-34
Robert G. McIlvaine N-22
Donald James McIntyre S-30
Stephanie Marie McKenna N-18
Molly L. McKenzie S-75
Barry J. McKeon S-40
Evelyn C. McKinnedy S-37
Darryl Leron McKinney N-29
George Patrick McLaughlin, Jr. N-59
Robert C. McLaughlin, Jr. N-52
Gavin McMahon S-59
Robert D. McMahon S-13
Edmund M. McNally S-43
Daniel Walker McNeal S-51
Walter Arthur McNeil S-28
Christine Sheila McNulty N-19
Sean Peter McNulty N-28
Robert William McPadden S-15
Terence A. McShane S-9
Timothy Patrick McSweeney S-7
Martin E. McWilliams S-17
Rocco A. Medaglia N-71
Abigail Medina N-16
Ana Iris Medina S-54
Damian Meehan N-61
William J. Meehan, Jr. N-27
Alok Kumar Mehta N-34
Raymond Meisenheimer S-14
Manuel Emilio Mejia N-69
Eskedar Melaku N-14
Antonio Melendez N-70
Mary P. Melendez S-43
Christopher D. Mello N-75
Yelena Melnichenko N-10
Stuart Todd Meltzer N-50
Diarelia Jovanah Mena N-27
Dora Marie Menchaca S-69
Charles R. Mendez S-20
Lizette Mendoza S-60
Shevonne Olicia Mentis N-7
Wolfgang Peter Menzel S-3

Steve John Mercado S-16
Wilfredo Mercado N-73
Wesley Mercer S-47
Ralph Joseph Mercurio N-50
Alan Harvey Merdinger N-0
George L. Merino S-42
Yamel Josefina Merino S-26
George Merkouris N-60
Deborah Merrick N-66
Raymond Joseph Metz III S-32
Jill Ann Metzler S-62
David Robert Meyer N-41
Nurul H. Miah N-15
William Edward Micciulli N-29
Martin Paul Michelstein S-63
Patricia E. Mickley S-71
Ronald D. Milam S-73
Peter Teague Milano N-40
Gregory Milanowycz S-58
Lukasz Tomasz Milewski N-23
Sharon Christina Millan S-45
Corey Peter Miller N-31
Craig J. Miller S-27
Douglas C. Miller S-6
Henry Alfred Miller, Jr. S-20
Joel Miller N-16
Michael Matthew Miller N-55
Nicole Carol Miller S-67
Philip D. Miller S-58
Robert Alan Miller S-48
Robert Cromwell Miller, Jr. S-61
Benny Millman S-64
Charles M. Mills, Jr. S-26
Ronald Keith Milstein S-39
Robert J. Minara S-22
William George Minardi N-54
Louis Joseph Minervino N-15
Thomas Mingione S-22
Wilbert Miraille N-31
Domenick N. Mircovich S-31
Rajesh Arjan Mirpuri N-21
Joseph D. Mistrulli N-71
Susan J. Miszkowicz N-66
Paul Thomas Mitchell S-20
Richard P. Miuccio S-47
Jeffrey Peter Mladenik N-1
Frank V. Moccia, Sr. S-65
Louis Joseph Modafferi S-6
Boyie Mohammed N-62
Dennis Mojica S-8
Manuel D. Mojica, Jr. S-21
Kleber Rolando Molina S-43
Manuel De Jesus Molina N-64
Carl Molinaro S-17
Justin John Molisani, Jr. S-30
Brian Patrick Monaghan S-64
Franklyn Monahan N-32
John Gerard Monahan N-33
Kristen Leigh Montanaro N-3
Craig Montano N-42
Michael G. Montesi S-9
Carlos Alberto Montoya N-75
Antonio De Jesus Montoya Valdes N-74
Cheryl Ann Monyak N-9
Thomas Carlo Moody S-18
Sharon Moore S-52
Krishna V. Moorthy S-43
Laura Lee Defazio Morabito N-75
Abner Morales S-41
Carlos Manuel Morales N-31
Paula E. Morales S-59
Sonia Mercedes Morales Puopolo N-76
Gerard P. Moran, Jr. S-73
John Christopher Moran N-20
John Michael Moran S-11
Kathleen Moran S-63
Lindsay Stapleton Morehouse S-36
George William Morell N-54
Steven P. Morello N-3
Vincent S. Morello S-16
Yvette Nicole Moreno N-59
Dorothy Morgan N-15
Richard J. Morgan S-30
Nancy Morgenstern N-31
Sanae Mori N-22
Blanca Robertina Morocho Morocho N-68
Leonel Geronimo Morocho Morocho N-68
Dennis Gerard Moroney N-47
Lynne Irene Morris N-33
Odessa V. Morris S-76
Seth Allan Morris N-54
Steve Morris N-19
Christopher Martel Morrison N-23
Ferdinand V. Morrone S-27
William David Moskal N-3
Brian A. Moss S-71
Marco Motroni N-62
Cynthia Motus-Wilson N-67
Iouri A. Mouchinski N-71
Jude Joseph Moussa N-50
Peter Moutos N-9
Damion O’Neil Mowatt N-23
Teddington H. Moy S-1
Christopher Michael Mozzillo S-7
Stephen Vincent Mulderry S-33
Richard T. Muldowney, Jr. S-21
Michael D. Mullan S-17
Dennis Michael Mulligan S-17
Peter James Mulligan N-29
Michael Joseph Mullin N-26
James Donald Munhall S-52
Nancy Muñiz N-65
Francisco Heladio Munoz N-4
Carlos Mario Muñoz N-70
Theresa Munson S-57
Robert Michael Murach N-47
Cesar Augusto Murillo N-29
Marc A. Murolo N-53
Brian Joseph Murphy N-55
Charles Anthony Murphy N-56
Christopher W. Murphy S-33
Edward Charles Murphy N-50
James F. Murphy IV N-23
James Thomas Murphy N-54
Kevin James Murphy N-5
Patrick Jude Murphy S-73
Patrick Sean Murphy N-5
Raymond E. Murphy S-19
Robert Eddie Murphy, Jr. S-45
John Joseph Murray N-45
John Joseph Murray S-45
Susan D. Murray N-14
Valerie Victoria Murray N-64
Richard Todd Myhre N-33
Louis J. Nacke II S-68
Robert B. Nagel S-10
Mildred Rose Naiman N-75
Takuya Nakamura N-63
Alexander John Robert Napier S-54
Frank Joseph Naples III N-45
John Philip Napolitano S-17
Catherine Ann Nardella S-61
Mario Nardone, Jr. S-30
Manika K. Narula N-33
Shawn M. Nassaney S-3
Narender Nath N-11
Karen Susan Navarro N-62
Joseph M. Navas S-28
Francis Joseph Nazario N-32
Glenroy I. Neblett N-18
Rayman Marcus Neblett S-60
Jerome O. Nedd N-71
Laurence F. Nedell S-58
Luke G. Nee N-43
Pete Negron S-0
Laurie Ann Neira N-76
Ann N. Nelson N-42
David William Nelson N-61
Ginger Risco Nelson N-60
James A. Nelson S-30
Michele Ann Nelson N-49
Peter Allen Nelson S-12
Oscar Francis Nesbitt S-47
Gerard Terence Nevins S-8
Renee Tetreault Newell N-74
Christopher C. Newton S-71
Christopher Newton-Carter S-51
Nancy Yuen Ngo N-17
Khang Ngoc Nguyen S-73
Jody Tepedino Nichilo N-47
Kathleen Ann Nicosia N-74
Martin Stewart Niederer N-26
Alfonse Joseph Niedermeyer S-28
Frank John Niestadt, Jr. S-62
Gloria Nieves S-40
Juan Nieves, Jr. N-70
Troy Edward Nilsen N-35
Paul Nimbley N-30
John Ballantine Niven S-61
Katherine McGarry Noack N-22
Curtis Terrance Noel N-72
Michael A. Noeth S-72
Daniel R. Nolan N-3
Robert Walter Noonan N-49
Jacqueline June Norton N-2
Robert Grant Norton N-2
Daniela Rosalia Notaro N-58
Brian Christopher Novotny N-45
Soichi Numata S-44
Brian Nunez N-45
Jose Nunez N-71
Jeffrey Roger Nussbaum N-62
James A. Oakley N-9
Dennis Patrick O’Berg S-20
James P. O’Brien, Jr. N-55
Michael P. O’Brien N-43
Scott J. O’Brien N-22
Timothy Michael O’Brien N-57
Daniel O’Callaghan S-10
Dennis James O’Connor, Jr. N-30
Diana J. O’Connor S-49
Keith Kevin O’Connor S-34
Richard J. O’Connor N-12
Amy O’Doherty N-39
Marni Pont O’Doherty S-36
Douglas E. Oelschlager S-20
Takashi Ogawa N-22
Albert Ogletree N-24
Philip Paul Ognibene S-36
John A. Ogonowski N-74
James Andrew O’Grady S-50
Joseph J. Ogren S-7
Thomas G. O’Hagan S-13 
Samuel Oitice S-9
Patrick J. O’Keefe S-10
William O’Keefe S-11
Gerald Michael Olcott N-11
Gerald Thomas O’Leary N-27
Christine Anne Olender N-68
Linda Mary Oliva N-59
Edward K. Oliver N-61
Leah Elizabeth Oliver N-12
Eric Taube Olsen S-20
Jeffrey James Olsen S-5
Barbara K. Olson S-70
Maureen Lyons Olson N-7
Steven John Olson S-8
Matthew Timothy O’Mahony N-57
Toshihiro Onda S-44
Seamus L. Oneal N-37
John P. O’Neill N-63
Peter J. O’Neill, Jr. S-52
Sean Gordon Corbett O’Neill N-25
Betty Ann Ong N-74
Michael C. Opperman S-61
Christopher T. Orgielewicz S-49
Margaret Quinn Orloske N-8
Virginia Anne Ormiston N-5
Ruben S. Ornedo S-70
Kevin M. O’Rourke S-17
Ronald Orsini N-56
Peter Keith Ortale S-33
Juan Ortega-Campos S-38
Jane Marie Orth N-75
Alexander Ortiz N-65
David Ortiz S-27
Emilio Pete Ortiz N-62
Pablo Ortiz N-67
Paul Ortiz, Jr. N-21
Sonia Ortiz N-64
Masaru Ose S-44
Patrick J. O’Shea N-61
Robert William O’Shea N-60
Elsy Carolina Osorio Oliva N-72
James R. Ostrowski N-46
Timothy Franklin O’Sullivan N-73
Jason Douglas Oswald N-48
Michael John Otten S-16
Isidro D. Ottenwalder N-68
Michael Chung Ou S-48
Todd Joseph Ouida N-44
Jesus Ovalles N-69
Peter J. Owens, Jr. N-42
Adianes Oyola S-45
Angel M. Pabon, Jr. N-28
Israel Pabon, Jr. N-24
Roland Pacheco N-65
Michael Benjamin Packer N-22
Diana B. Padro S-76
Deepa Pakkala N-17
Jeffrey Matthew Palazzo S-5
Thomas Palazzo N-54
Richard A. Palazzolo N-54
Orio Joseph Palmer S-17
Frank Anthony Palombo S-21
Alan N. Palumbo N-51
Christopher Matthew Panatier N-45
Dominique Lisa Pandolfo N-14
Jonas Martin Panik S-73
Paul J. Pansini S-5
John M. Paolillo S-11
Edward Joseph Papa N-54
Salvatore T. Papasso S-26
James Nicholas Pappageorge S-14
Marie Pappalardo S-2
Vinod Kumar Parakat N-29
Vijayashanker Paramsothy S-57
Nitin Ramesh Parandkar N-19
Hardai Parbhu S-56
James Wendell Parham S-29
Debra Marie Paris S-53
George Paris N-33
Gye Hyong Park N-64
Philip Lacey Parker S-61
Michael Alaine Parkes N-12
Robert E. Parks, Jr. N-46
Hashmukh C. Parmar N-37
Robert Parro S-16
Diane Marie Parsons S-47
Leobardo Lopez Pascual N-70

Michael J. Pascuma, Jr. N-67
Jerrold Hughes Paskins N-17
Horace Robert Passananti N-11
Suzanne H. Passaro S-53
Avnish Ramanbhai Patel N-59
Dipti Patel N-33
Manish Patel S-30
Steven Bennett Paterson N-51
James Matthew Patrick N-51
Manuel D. Patrocino N-70
Bernard E. Patterson N-43
Clifford L. Patterson, Jr. S-74
Cira Marie Patti S-34
Robert E. Pattison N-63
James Robert Paul N-60
Patrice Paz S-61
Victor Hugo Paz N-69
Stacey Lynn Peak N-50
Richard Allen Pearlman S-27
Durrell V. Pearsall, Jr. S-11
Thomas Nicholas Pecorelli N-74
Thomas Pedicini N-42
Todd Douglas Pelino N-54
Mike Adrian Pelletier N-49
Anthony G. Peluso S-36
Angel R. Pena S-56
Robert Penninger S-69
Richard Al Penny S-49
Salvatore F. Pepe N-3
Carl Allen B. Peralta N-30
Robert David Peraza N-32
Jon A. Perconti, Jr. N-27
Alejo Perez N-67
Angel Perez, Jr. N-33
Angela Susan Perez N-32
Anthony Perez N-37
Ivan Antonio Perez S-41
Nancy E. Perez N-66
Berry Berenson Perkins N-76
Joseph John Perroncino N-32
Edward J. Perrotta N-50
Emelda H. Perry S-64
Glenn C. Perry, Sr. S-22
John William Perry S-24
Franklin Allan Pershep S-56
Danny Pesce N-55
Michael John Pescherine S-34
Davin N. Peterson N-28
Donald Arthur Peterson S-67
Jean Hoadley Peterson S-67
William Russell Peterson N-15
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Reflecting on a community newspapers 9/11 coverage, 
Tom Clancy interview 20 years later 

A day to rise 
above and a day 

to remember
 

By steVe BegnoChe

 Extraordinary events 
require extraordinary ef-
fort to report on them for 
the community you serve.
 The 9/11 terrorist 
attack proved such an 
event.
 Reporters in New 
York City, Washington, 
D.C. and in Pennsylvania 
found themselves in the 
midst of horrific tragedy.
 Reporters and news 
teams in communities 
across the nation, had a 
role to play, too: to inform 
our community what hap-
pened nationally and, in 
particular, to members of 
our communities at those 
sites, how our communi-
ties mourned the losses 
and responded to the at-
tacks with that American 
determination to do what 
we could wherever we 
lived.
 For the news staff at 
the Ludington Daily News, 
a small community daily 
newspaper on the shores 
of Lake Michigan, Sept. 
11, 2001 started out like 

many other beautiful late 
summer days. We had 
stories to complete and 
pages to finish in order 
to meet our late morning 
press time.
 The work was nearly 
done when the first word 
that a plane had struck a 
tower at the World Trade 
Center in New York City.
 Our news editor at 
the time, Patti Klevorn, 
recalled thinking that’s 
very sad for the pilot and 
people in what she at first 
presumed to be a small 
plane.
 I found myself en-
sconced in a meeting with 
a telephone company 
representative trying to 
resolve a problem that 
couldn’t wait. That com-
pleted, I walked out of 
my tiny office to my work 
desk in the newsroom and 
was informed something 
was up and the television 
in the conference room 
was on following the 
breaking story.
 I walked back and 
watched as a second plane 
hit the second tower.
 Stunned like every-
one else, I didn’t quite 
know what was happen-
ing, but I and all knew it 
was big, substantial and 
sickening. We also knew 
we had to tear apart the 

almost completed edition 
and get the story out as 
best we could.
 As we worked, more 
news came across the As-
sociated Press wire. Re-
porters Kevin Braciszeski 
and Cheryl Higginson 
and photographer Andy 
Klevorn headed to Lud-
ington High School to see 
how students were react-
ing as they watched with 
the rest of the world the 
events unfold on televi-
sion.
 In discussion with 
then publisher David 
Jackson, we decided to 
add pages for a special re-
port edition and to delay 
the morning’s scheduled 
print time until early af-
ternoon.
 I’m not sure what we 
did with the scheduled 
page one stories that day. 
Some undoubtedly were 
moved inside, but most 
of the inside pages we 
let stand – you can only 
change so much.
 As we pulled photos 
and stories from the AP 
wire to tell the national 
story, we added the local 
school story and Andy 
Klevorn scored a bit of a 
national scoop. A fan of 
best-selling author Tom 
Clancy, Andy thought the 
events reminded him of a 

story line in Clancy’s sev-
enth book, “Debt of Hon-
or,” so he emailed Clancy 
on a hunch to see if the 
author – whom had no 
connection to Ludington 
or Klevorn until the email 
– had anything to say.
 Clancy took the bait 
and called the Ludington 
Daily News where Andy’s 
wife Patti got the call. She 
recalls thinking why is 
this person calling now? 
But she yelled out, “Andy, 
Tom Clancy is on the 
phone and wants to talk 
to you” – only then real-
izing it was the national 
best-selling author and 
that, yes, Andy would try 
to call him.
 Clancy was livid 
about the morning’s at-
tack and wanting to talk 
to someone-even a little 
daily newspaper he’d nev-
er heard of. “Somebody 
just awoke a sleeping gi-
ant,” he told Klevorn, 
“and they are going to get 
burned.” Prophetic again.
 While the Clancy sto-
ry became only a small 
part of the day’s coverage 
and ran on page 3, nation-
al media later made the 
same connection and in 
ensuing days Clancy talk-
ed to far larger national 
outlets.
 Meanwhile, the LDN 

staff talked to local people 
near to or at the sites of 
the New York and Wash-
ington, D.C. attacks tell-
ing their stories to help 
local readers understand 
the emotions and reality 
all Americans were con-
nected – and targeted that 
morning.
 We covered vigils, 
talked with ministers, 
emergency response per-
sonnel, lawmakers and lo-
cal residents. We editorial-
ized about not panicking 
about safety or gasoline 
supplies, and our shared 
sorrow and resolve.
 The attacks didn’t 
take place in Ludington, 
but we were part of it, 
we were – and are – con-
nected as citizens of the 
United States of America.
 I can’t say enough 
about how the staff 
worked so hard not only 
that morning – when like 
everyone else we were 
stunned and wanted to 
watch and consider what 
was happening – but in 
the ensuing days, weeks 
and months as the stories 
continued.
 The 9/11 attack was 
the LDN newsroom of that 
generation’s Pearl Harbor.
 The losses of inno-
cent lives remain so sad. 
The emotional loss of so 

many also is heart-break-
ing.
 Sadly, that feeling of 
being a united people that 
followed in the wake of 
the attack has been under 
attack for years by those 
wishing to divide us for 
their own purposes.
 The fact it takes these 
violent attacks to reunite 
us, also is sad. Can’t we 
see we are one even when 
we differ?
 But Clancy, who has 
since died, proved cor-
rect, a giant was reawak-
ened – for a while, at least.
 And the little Luding-
ton Daily News that day 
came out in early after-
noon with a special report 
edition that served the 
community well on a day 
that so horrified the na-
tion and the world.
 We kept at our work 
as did community news-
papers throughout the 
nation, being there for 
our community readers 
in good times and the bad 
ones.
 God bless the USA 
... and all you readers in 
communities across the 
nation.  We’re best work-
ing together for a com-
mon good.

who saw her Red Cross 
badge, stopped the traffic 
so she could cross safely.
 “You go, honey, I 
want you to know they 
wouldn’t do that for you 
in New Jersey,” the officer 
quipped.
 Looking back at her 
time at Ground Zero, Val-
lem is gratified that she 
was able to apply her 
skills to the lives of the 
people she met. 
 “I witnessed a lot of 
resiliency and strength 
at that time and a lot of 
cooperation, too bad that 
sometimes it takes trag-
edy to bring people to-
gether,” she said.
 In the years since, 
she has moved on with 
her life, but she remains 
grateful for the oppor-
tunity to help survivors 
cope with the unthink-
able.
 “I learned a lot from 
them,” she said. “The sto-
ries, the people, I can still 
see them today, I could 
still smell what it was 
like, it is embedded in 
my brain. So many people 
were there helping but 
also, New Yorkers were 
helping each other.”
 “I really feel blessed 
to have the chance to 
meet people and to sort 
of be with them in the 
crisis they were in,” she 
said. “It was sad and 
heartbreaking but fulfill-
ing as well, knowing that 
I had found the right call-
ing but also seeing the 
good in people. There are 
good people and there 
are resilient people and 
it was affirming in that 
sense. 
 Vallem said working 
with trauma survivors 
can eventually weigh on 
the counselor as well. 
She said the Red Cross 
debriefing sessions were 
helpful to her, as was her 
faith.
 “My own Chirtian 
faith helped me, too, 
knowing that God is 
somehow there helping 
in the worst of situations. 
 “I didn’t always know 
what to do and say, but I 
did a lot of praying. That’s 
one thing about therapy, 
if you listen enough, it 
comes to you. That’s also 
part of my faith and be-
lief, I know it’s not every-
body but that’s just me.”

 Putting minds and hearts at ease in the aftermath of 9/11

By anelia K.
DiMitroVa 

 WAVERLY, Iowa – Su-
san Kosche Vallem has 
a compassionate heart. 
Trying out various ma-
jors as a college student, 
the Spokane, Washington, 
native ultimately decided 
to pick a professional 
path that would put her 
skills in service to others 
at times when they face 
turmoil. 
 Social work became 
not just her major, and 
then her occupation, but 
also her lifelong mission.
 Everything Vallem 
had learned in her long 
career as a practitio-
ner and a teacher about 
soothing the pain of men-
tal suffering in traumatic 
times was put to the test 
in the aftermath of 9/11, 
when she, like many oth-
ers around the country, 
volunteered to join the 
Disaster Relief team of 
the Red Cross in New 
York City.
 When she arrived at 
the Brooklyn Headquar-
ters, she was assigned to 
do outreach and provide 
“brief crisis intervention” 
to those in need. 
 That description clini-
cally captures the duties 
of the job but not the 
depth of the connections 
that Vallem, then a Wart-
burg College professor 
and head of the Depart-
ment of Social Work, es-
tablished with New York-
ers of all walks of life.
 Some of the everyday 
memories have faded 
over 20 years since she 
volunteered, and the few 
items of memorabilia she 
had brought back are still 
in boxes after a recent 
downsizing move in re-
tirement.
 But the stories of the 
people have remained 
with her despite the rela-
tive brevity of their en-
counters.
 The goal of an out-
reach mental health pro-
fessional at the time, Val-
lem said, was to help the 
people process what had 
happened and “get some 
sense of control in their 
life.” Like her peers, she 
pulled in 10-hour-long 
days, seven days a week 
for a fortnight. 
 She had worked in cri-
sis intervention before-- 

20 years later, clinical social worker reflects on volunteering for the Red Cross at Ground Zero

and since-- but nothing 
has come close to what 
she saw after 9/11. 
  The magnitude of the 
need was mind boggling.
 “So many people were 
affected,” she said. 
 The resilience of New 
Yorkers turned out to be 
the main recurring theme 
of her experiences from 
the very beginning until 
the end of her stint two 
weeks later, the maxi-
mum length of time vol-
unteers were allowed to 
work.  
 In fact, her work as a 
counselor started before 
she got her first assign-
ment. Her taxi driver, a 
man of Arabic descent, 
told her he loved Amer-
ica, but in the aftermath 
of the attacks, some rid-
ers avoided him.
 “Let’s go have a cup 
of coffee and just tell 
me what you’re going 
through,” she told him. 
The guy welcomed the 
opportunity to pour his 
heart out. 
 “The poor guy, he was 
also suffering.”
 Eventually, Vallem re-
ported to the headquar-
ters for duty. 
 Her first assignment 
was to visit a young cou-
ple in the Tribeca area 
who had been struggling 
with processing the ter-
ror attacks that had hit 
in their neighborhood. As 
she listened to their story, 
Vallem learned that the 
wife, a petite woman, had 
found the physical tough-
ness in her seemingly 
fragile frame to push her 
husband’s wheelchair, 
through the flying debris 
and the descending dust, 
into a store to safety. 

 “You always hear 
about superhuman 
strength, she did that,” 
Vallem said. “She had 
to have a lot of adrena-
line because she literally 
picked him up -- and he 
was a big guy. She didn’t 
remember the details, she 
remembered the panic 
and what it took to get to 
safety.”
  As part of her work, 
Vallem took families of 
victims into Ground Zero, 
to a small viewing plat-
form, to help them pro-
cess what had happened. 
 One mother, who had 
lost her only child, a son, 

who worked in the South 
Tower, went with Val-
lem to the platform that 
was closed to the public. 
The mother was strug-
gling with grief, her pain 
deepened by the fact that 
there was no body to 
mourn over. 
 The extent to which 
Vallem’s work helped is 
attested to in a handwrit-
ten card the woman left 
for her at the headquar-
ters’ office.
 “A thoughtful act or a 
kind word may pass in a 
moment, but the warmth 
and care behind (it), stay 
in the heart forever,” the 
mother wrote. “Thank 
you for giving so freely 
and putting my mind at 
ease and for your support 
and strength at Ground 
Zero.”
 Re-reading that card 
20 years later, Vallem 
says the mother’s words 
summed up well the heal-
ing work mental health 
professionals do. 
 “Listening and af-
firmation are the most 
important part of crisis 
intervention,” she said. 
“Helping them to find 
any resources they would 
need is the next part.”
 Vallem also took to 
the viewing platform at 
Ground Zero a group of 
nurses who had worked 
in the South Tower. They 
were evacuated, along 
with other civilians, but 
they were experiencing 
survivor guilt, among 
other issues. 
 “We were nurses, we 
should have helped, they 
made us leave,” the nurs-
es told her. 

 Vallem listened, then 
reminded them of all the 
good they had been able 
to do. That perspective 
brought some comfort, 
she said.
 In another memorable 
moment, Vallem met an 
eldely, immigrant couple 
who needed her services. 
Their apartment over-
looked Ground Zero, but 
the husband, a blind vet-
eran, followed one healing 
routine: Every morning, 
he went to the balcony to 
raise an American flag as 
a way of uplifting the spir-
its of the first responders 
who worked in the ruins 
below.
 “I want them to know 
what they are working for 
and how wonderful this 
country is,” the man told 
Vallem. 
 As she worked, Vallem 
also found creative ways 
to help her clients. 
 On one occasion, she 
brought a stuffed pig toy 
to a former editor at Mer-
edith Publishing, who, 
during a therapy session, 
held onto a fond memory 
of admiring the pigs at the 
Iowa State Fair. 
 “This is the first time 
I’ve laughed since this 
happened,” the woman 
told Vallem. 
 Checking up on her 
later, Vallem found that 
the stuffed toy had made 
a difference.
 “I want you to know I 
took that (stuffed) pig and 
I slept with it and I slept 
well,” the woman later re-
ported. 
 Near Ground Zero, it 
was clear that pets, too, 
were distressed, dislo-

cated and depressed. Val-
lem saw some of them as 
she helped a former EMT 
care for pets who had lost 
their owners. 
 The EMT no longer 
worked in that capacity 
as she was hit by flying 
debris in the head when 
she was rushing to help 
during the attacks. Help-
ing with  the animals was 
her way of contributing.
 To help her, Vallem 
got a pet food company 
to give the improvised 
shelter free pet food so 
the woman could have 
a renewed sense of pur-
pose.
 “She didn’t feel guilty 
about not being able to 
help people,” she said.
 One day, Vallem even 
worked with a handler 
who told her his search-
and-rescue dogs were 
getting depressed be-
cause they could not find 
anybody in the rubble. So 
she agreed to “hide” in 
the park and let the dog 
find her in order to give 
the canine a sense of pur-
pose and reward.
 “Credit and kudos to 
all the people, including 
the dog handlers, who 
were working at Ground 
Zero,” she said. “They 
were amazing.”
 Amid the grief and 
the overbearing sense 
of loss, there were also 
some rare, light-hearted 
moments that showed 
the spirit of kindness and 
grace that strangers ex-
tended to each other.
 When Vallem was try-
ing to cross the street 
once on her way to 
Ground Zero, an officer, 

susan Kosche Vallem volunteered for the red Cross in the aftermath of 9/11.
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This story was originally 
published on Saturday, 
Sept. 10, 2011, as a part 
of the Ludington Daily 

News’ coverage of the 10th 
anniversary of 9/11

By Brian Mulherin

“Unfortunately I was 
one of those at the WTC 
on that morning and felt 
the impact of the first 
plane that hit the North 
Tower and saw the second 
one hit the South Tower 
right above my head.”

Thus began an e-mail 
to the Ludington Daily 
News from Pentwater res-
ident Jerry Saylor about 
his experience on Sept. 
11, 2001.

Saylor was a Moline, 
Illinois resident at the 
time and was working 
as director of marketing 
economics for John Deere 
& Co. which is headquar-
tered there, but was in 
New York City attending 
a trade conference in the 
Marriot Hotel situated be-
tween the twin towers. He 
was listening to a speaker 
that morning. A loud ex-
plosion shook the chan-
deliers and chased the 
200 National Association 
of Business Economists 
out of the room.

His story was recount-
ed in Sept. 15, 2001 arti-
cle in the Quad City Times 
based on his account giv-
en to 1,400 John Deere 
employees in Moline and 
the Quad Cities via audio 
and computer that Friday.

“The first thing we saw 
were taxis, cars, trucks, a 
number of different ve-

hicles, and all of them 
were on fire,” he told the 
Quad City Times. “It was 
an amazing sight.”

What followed was de-
scribed as a three-day od-
yssey “that took him on 
a long walk out of Man-
hattan with the panicked 
masses and eventually to 
Allentown, Pennsylvania 
where he was able to rent a 
car to drive back to Illinois.

“Many of my col-
leagues waited around in 
a vain attempt to retrieve 
personal items and have 
suffered long term ef-
fects from the collapse of 
the South Tower,” Saylor 
told the Ludington Daily 
News. “I had witnessed a 

major fire in Sao Paulo, 
Brazil in the early 1970s 
when more than 100 
people were trapped on 
top of a burning build-
ing and many jumped to 
their deaths. After watch-
ing five trapped individu-
als jump from the South 
Tower and two from the 
North Tower, I knew that 
I could not stay there and 
watch more jump. With 
three other friends we 
walked and finally arrived 
at midtown and left Man-
hattan about 3 p.m.

“The image of fall-
ing bodies is something I 
hope to never see again.”

What follows is a re-
print of his story as told 

to the Quad City Times.
“I saw two people leap 

from the first tower and 
tumble down and I knew 
they had no other way of 
escaping.” Minutes later 
he witnessed the second 
jet crash into the second 
tower and it “simply dis-
appeared” with a “huge 
ball of fire.”

At first he did not re-
alize it was a terrorist at-
tack, but it soon became 
apparent as he joined the 
exodus from lower Man-
hattan. By foot and taxi 
he reached a hotel in mid-
town Manhattan and at-
tempted to call his family 
at home. His phone card 

did not work, and twice 
he had to stand in line to 
use a pay phone, finally 
reaching his office in Mo-
line where an assistant 
was able to relay informa-
tion to his family.

As he made his way 
north he was struck by 
the number of shoes he 
saw, both in pairs and sin-
gles. “Some people must 
have literally run out of 
their shoes or they must 
have decided that they 
were not suitable for run-
ning and just abandoned 
them.”

Hotel room and rental 
cars were “not to be had” 
he said, but a friend of 

someone in his group 
offered his apartment 
where they were able to 
make phone calls, arrange 
transportation and bor-
row a van to get out of the 
city. The wife of a mem-
ber of his party picked 
them up near the New Jer-
sey-Pennsylvania border 
and from there he went 
to Allentown where his 
office had arranged for a 
rental car. He then drove 
the 880 miles to home.

“The thing that really 
strikes you … is I came 
out without a scratch. I 
lost some possessions, 
but many people lost 
their lives.”

Walked out of Manhattan
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8:46 a.m. American Airlines Flight 
11 (Boeing 767) hits North Tower
10:28 a.m. Building collapses

10:03 a.m. United Airlines 
Flight 93 (Boeing 757) from 
Newark crashes in rural Pa.

9:03 a.m. United 
Airlines Flight 175 
(Boeing 767) hits 
South Tower
9:59 a.m. Building 
collapses
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Lincoln 
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Wash.
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Supreme
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Constitution Ave.

Independence Ave.
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Washington D.C.
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9:37 a.m. American Airlines 
Flight 77 (Boeing 757) crashes 
into Pentagon, setting it afire
10:10 a.m. Large section 
of building collapses

In coordinated terrorist attacks, airliners 
crashed into the World Trade Center in New 
York City, the Pentagon outside 
Washington, D.C., and rural Pennsylvania.

Key events
7:59 a.m. EDT American Flight 11 
departs Boston for L.A.; hijacked, 
diverted to New York City
8:14 a.m. United Flight 175 departs 
Boston for L.A.; hijacked, diverted 
to New York City
8:20 a.m. American Flight 77 departs 
Washington’s Dulles Airport for L.A.; 
hijacked, diverted to Pentagon
8:42 a.m. United Flight 93 departs 
Newark, N.J., for San Francisco; 
hijacked, diverted south
8:46 a.m. American Flight 11 crashes 
into World Trade Center North Tower
8:55 a.m. President Bush informed 
in Sarasota, Fla.
9:03 a.m. United Flight 175 crashes 
into World Trade Center South Tower
9:37 a.m. American Flight 77 crashes 
into Pentagon
9:42 a.m. FAA stops all takeoffs, 
landings at U.S. airports; some 
international flights diverted to 
Canada
9:45 a.m. White House evacuated
9:57 a.m. Passenger on United Flight 
93 uses cellphone to report hijacking
9:59 a.m. World Trade Center South 
Tower collapses
10:03 a.m. United Flight 93 crashes 
in Pa.
10:10 a.m. Section of Pentagon 
collapses
10:28 a.m. World Trade Center North 
Tower collapses

A day of terror

New 
York 
City

N.J.

Brooklyn

Manhattan

Source: National Commission on Terrorist Attacks 
Upon the United States

NOTE: All times EDT


