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State Farm father-daughter duo treats community like family

BY ERIN COX
Editor

If you're at a com-
munity event in Corbin,
you're likely to see
a couple familiar faces
at many. The State
Farm father-daughter
duo of Mike Sparks
and Mallory Davis love
being involved in their
community and have
been for the 21 years
they have lived in
Corbin.

Sparks has worked
with State Farm for 35
years, 14 in Cynthiana,
Kentucky, and 21 in
Corbin. Davis is wrap-
ping up 10 years with
State Farm.

State Farm is well-
known for its catchy slo-
gan: “Like a good neigh-
bor”; and for Davis and
Sparks that has always
meant being a part of the
community and helping
customers through the
good and the bad — just
as if they were family.

“I  couldn’t have
told you what insur-
ance was,” Davis said
of growing up with her
dad being a State Farm
agent. “The definition of
what he did as an insur-
ance agent was being
a part of the commu-

nity. We were involved
in every sporting event,
involved in going up to
the Fourth of July event,
we were just always
involved in doing things
in the community.”

Now that Davis is
also an agent, being that
staple in the community
has continued to grow
and her agency that she
just opened last year has
already been giving back
to the teachers in the
school system and area
nurses to recognize their
dedication to helping
people.

For Davis it is all
about “taking time to be
a part of the community
and give back to the peo-
ple that help us do what
we do,” she said.

Sparks said he was
interested as he was
growing up in working
for insurance as many of
his mentors were in the
insurance business.

After graduating from
college and working as
a plant manager in New
Jersey, Sparks jumped
with both feet at the
opportunity to work for
State Farm. His stepfa-
ther was an adjuster with
State Farm and had
heard the company was

Mallory Davis and Mike Sparks are both agents with State
Farm in Corbin. Davis is located at 515 Master St. and
Sparks is at 1121 S. Main St. | PHOTO BY ERIN COX
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involved in the community is a big part of it. | PHOTO BY ERIN COX

hiring so he presented
it to Sparks who was
excited at the chance to
move into the insurance
business.

“It goes deeper than
just the two of us,” Davis
said, noting the fam-
ily ties to State Farm.
Sparks’ brother-in-law is
also an insurance agent
with State Farm.

“I was born into
the State Farm family
from day one because
Dad was already an
agent when I was born,”
Davis said, so knowing
those  opportunities
that she was given as
a child because of his
community-involved
career was something
she considered when
looking to her own future
career. She wanted to be
able to provide those
opportunities for her
children as well.

After graduating from

college, Davis started
working as a team member
for an agent with State
Farm in Lexington. The
goal was to get her own
agency one day, though
she didn’t know where that
would be, but she hoped it
would be in Corbin.

After her husband got
a job in Corbin, they
moved back to their
hometown and Davis
was able to work for her
dad at his agency for a
few years.

In January 2018,
Davis opened her own
State Farm agency
at 515 Master St.,
Corbin. Davis has four
full-time team members.

Sparks has five full-
time team members at his
agency at 1121 S. Main
Street, Corbin. One of
his team members has
been with him in Corbin
for all 21 years, and the
others span from 16 to
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two years. Sparks said
State Farm trains for
longevity and he said the
team members become
just as much his family
as the customers do.
“Just having the
opportunity to help peo-
ple and grow with them,”
Sparks said as being the
best part about working
in insurance. “I’ve got
customers I've had in
Cynthiana that are still
with me — that I’ve had
for 35 years. You grow
with those people and
they’re just like family.”
Sparks and Davis
enjoy working for
State Farm specifically
because of the top of
the line insurance it pro-
vides as well as the mul-
tiple lines of insurance
it provides with auto,
life, home and property
and more. State Farm
also has banking options.
“It’s a multiple line

1.

Mike Sparks didn’t teach his daughter Mallory Davis everything about being an insurance agent but did teach her that being

company and it’s a good
company,” Sparks said.

“We get to help peo-
ple in many different
ways,” Davis said, by
saving customers money
and being there to help
them when they have a
claim.

Although they are
on call 24 hours a day,
seven days a week, that’s
part of the job.

“It’s a good feeling
to be there for them,”
Sparks said — no matter
the time of day.

Sparks has watched
three generations grow
as he has been working
with State Farm. He has
watched grandparents
who brought their own
kids in as they started
driving and now he is
watching those kids as
adults bring in their kids
as they start driving.

“It’s just family,” he
said.

™

Mike Sparks
1121 S. Main St.
Corbin
523-1119
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London Women'’s Care celebrates 15 years
of service, acquires digital mammography

London Women’s Care
celebrated their 15th anni-
versary in April 2019. The
clinic started in 2004 pro-
viding OB/GYN services
for their patients. Over the
years, LWC has expanded
their services to the entire
family. They now have
Family Practice, Internal
Medicine, Pediatrics, and
Behavioral Health.

In 2004 when LWC
began, they only saw
patients from Laurel
County, now the clinic
provides care to many
more patients who even
come as far as from
Louisville. The clinic
now has eight OB/GYN
physicians, one Internal
Medicine  physician,
one Internal Medicine/
Pediatrician, one Family
Practice Physician,
and four Mental Health
Nurse Practitioners, five
Physician Assistants, one
LPCC and seven other
Nurse Practitioners.

Kacey Bolton, Clinical
Director, states that “Over
the years this continued
growth allowed for more
services to be provided to
patients in our community
and surrounding areas”.
Bolton states “We are
very thankful for their
dedicated staff of over
115 employees who work
hard everyday providing
care for our patients.” She
also states “Patients now

The machine captures mammograms in 3D, splitting the im-
age into different layers and allowing radiologists to examine
skin tissue in more detail. | PHOTO BY DILLAN COMBS

can get the healthcare
they need right here at
home including digital

mammography.”
The newest tech-
nology LWC has is

their digital mammog-
raphy machine called
Senographe Pristina. This
device delivers a faster,
more accurate, and more
comfortable  mammo-
gram. Joann Nolan, the
Practice Administrator,
states that “Basically
digital mammography is
better than the traditional
film screen”. “It gives the
Radiologist better quality
images and can identify
issues easier. We can now
send the exam directly to
the Radiologist electroni-
cally to interpret”.
Jennifer Gilbert,

Mammography
Technician, states “Digital
mammography is more

London Women’s Care celebrated their 15th anniver-

sary in April 2019.

advanced technology and
we can see more issues
in the breast than we
have seen before with
traditional film screen.”

“We are  getting
mammogram  results
in 2 days versus 1
to 2 weeks”. Gilbert
states, “Mammography
screening is recommended
yearly after the age of 40,
unless patients have risk
factors that would require
a screening to be done
sooner”.

Nolan states they strive
to be the best and live out
their mission statement
of: “The physicians and
staff at LWC seek to
provide the families of
Laurel County and our
surrounding service area
with the best possible
medical and surgical
care in a caring, warm
and friendly environment
at a competitive cost.
Everyone on our staff
must demonstrate a
sincere commitment to
this objective, every day”.

London ~ Women’s
Care is open Monday
through Friday 8-5 p.m.
and they accept most
insurance. Please call
today to schedule your
appointment at  606-
878-3240. They offer
financial assistance as
well.

Paws & Claws love for pets
stands strong for 30 years

BY CAMERON COYLE
Staff Writer

Paws & Claws is
celebrating 30 years
of business and owner
Kathy Creech couldn’t
be more grateful for
the support London has
given her business over
the last three decades.

The pet grooming
store, located at 796
South Laurel Road
in London, has been
showing its appreciation
to the community by
giving away monthly
prizes for the first half
0f 2019, and a television
was given away on
June 28, marking the
exact anniversary of its
30-year tenure.

Creech said she is
honored that custom-
ers continue to return to
Paws & Claws. “I really
just want to thank peo-
ple for coming all these
years,” she said.”

Creech’s love of ani-
mals is what initially
got her into the pet
business. She remem-
bers having pets when
she was just 5-years-old
and owning everything
from cats and dogs to
hamsters and mice.

“It’s always been
that way,” Creech said.
“I’ve always loved to
be around them.”

Creech’s love for ani-
mals is what helps her
and the staff of Paws
& Claws give pets the
treatment they deserve.

“They should know
that we’re going to
take care of their pet
to the best of our abil-
ity,” Creech said. “They
don’t have to wonder
and worry. We take
them in and treat them
like they are our own”

Paws & Claws sells a myriad of pet toys, which is one of the
major ways Creech has seen the business change over the
last 30 years. | PHOTO BY CAMERON COYLE

Employees  there
show animals love
by petting them and
sometimes  hugging
them when they come
in, trying to make them
feel as comfortable as
possible and ensuring
that the animal feels
safe.

“I have the best crew
ever,” Creech said about
her six employees. “I
can count on them.
They’re like-minded
like I am; pets are it.”

The grooming
business has changed
over the last 30 years
and Paws & Claws
has adapted to these
changes while always
keeping the right way
to treat an animal at the
forefront of their focus.

“We realize that this
is somebody’s prized
possession and that’s
how we handle them,”
Creech said.

Creech said the
biggest shift in the
last three decades has
been how people are
more educated on how
grooming makes their
pet feel better. This
correlates with the rise
in people who pamper
their pets, which is also

partially due to how
many more pets stay
indoors now.

30  years ago,
people were mostly
just concerned about
getting their animal
clean, but now Paws &
Claws boasts an entire
wall dedicated to toys
for both dogs and cats.
The store also sells
leashes, dog tags and
pet shampoo.

Creech said it usually
takes between one and
a half hours to two and
half hours to groom an
animal, depending on
the thickness of its coat
and how much cleaning
needs to be done. Paws
& Claws grooms both
dogs and cats.

Creech can also give
customers simple tips
about keeping up with a
pet’s grooming around
the house, like how
important it is to brush
an animal’s fur and get
it groomed year round
to prevent their hair
from matting.

Paws & Claws is
open from Monday
to Friday from 9 a.m.
to 5 p.m. and can be
contacted at 606-878-
6966.

Celebrating
15 Years'

Digital Mammography

We continue to provide the BEST
Healthcare for your entire family
Men, Women, Children

OB/GYN * Primary care with Internal Medicine and Family
Practice * Pediatrics * Mental Health

Our team includes: 8 OB/GYN Physicians, 2 Internal Medicine
physicians, Family Practice physician, Internal Medicine/Pediatric
physician, Pediatric physician,

10 nurse practitioners, and 5 physician assistants

I.ondon
Women’s
Care

803 Meyers-Baker Road
Suite 200
London, Kentucky

606-878-3240

www.londonwomenscare.com

"!i'"

Now Welcoming

New Patients
We accept most
I8 8 insurance plans.
| @8 To verify insurance or
W= arrange an appointment,

L | please call today!

Tracie Hampton

Pet Grooming ® Pet Photography
Pet Toys ¢ Collars ® Custom Dog Tags
Flea Products ® And Much More!

PaWS
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606.878.6966 CLAWS

796 S. Laurel Road
London, KY 40744
Hours: Mon-Sat 9:00am-5:00pm
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Benqueil’s Fine Jewelry: ‘Family
and Friends You Can Trust’

BY DILLAN COMBS
Staff Writer

“We take a lot of pride in being in
London. My mom was born and raised
in London, and so was my dad. We
take pride in our business and take
pride in the community,” said Madison
McCowan of Benqueil’s Fine Jewelry.
“We’ve been in business for 37 years.
My mom, Angie, is actually the owner.
She’s owned it for 30 years. I help with
marketing and I help with sales.”

The store carries items such as
designer jewelry and engagement rings.
[t also offers in-house jewelry repair
services and manufactures the exclusive
Madison Collection line of jewelry.

“I grew up working at the store,” con-
tinued McCowan. “My mom brought
me here as a child. She taught me how
to tie ribbons, tie gifts and eventu-
ally how to check out customers at the
check-out counter. And as I got older,
[ learned more about the gem industry
and about gemology.”

The store is named after Angie’s
cousins, Benjamin Sutton and Mequeil
Storm. Initially, the store had been
owned by Jim Sutton and his wife,
Candy, who named the store after their
children.

“The business was founded I would
say somewhere around 1980,” said Jim
Sutton. “I had a friend in Richmond,
Kentucky. His name’s Billy Hopper.
Billy Hopper owned Hopper’s Jewelry
Store in Richmond. I was in banking.
Billy and I went in as partners and
opened Benqueil’s Jewelry.”

In addition to Sutton and Hopper,
the wives of the two men joined the
business, as well as Frank Hopper,
Billy’s brother.

“It was Frank who managed the store
basically,” elaborated Sutton. “He was
in the business of jewelry repair, so he
was there doing the day-to-day opera-
tions, the repairs and the repair sales
basically.”

The Suttons served as Benqueil’s
owners for around a decade. When
Candy Sutton’s cousin, Angie
McCowan, graduated from college, she
returned to her hometown in London
and became an owner of Benqueil’s.

“Over a long time period, Angie
and we bought out Billy Hopper’s
portion,” said Sutton. “A short period
after that, Angie’s running the store,
enjoying it. She said she’d like to own

4
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Benqueil’s Fine Jewelry is located on 301
Madison Square Shop, South Main Street
in London. For more information, call
them at (606) 878-9521.

all the business, so we sold our portion
to her.” Sutton said he never regretted
selling the store.

“I enjoyed running the store, what I
could do,” said Sutton. “Since I was in
banking full-time, I couldn’t spend as
much time there as I wanted to. Angie
was a good friend of ours and I wanted
to see the business succeed, so it was
a positive thing. Angie and her family
has done an absolutely great job with it.
They’ve really upgraded the store.”

“With jewelry, it’s great because
you're celebrating a lot of milestones
with your customers — whether it’s an
engagement or an anniversary,” said
McCowan. “It’s really exciting for us
to be able to say we helped somebody
and that we were there for them in this
important moment of their life.”

The business moved to its current
location on 301 Madison Square Shop,
South Main Street in London in 2004.
Benqueil’s current shop had been built
from the ground up.

“We always strive to treat every cus-
tomer like they’re our only customer
ever,” McCowan continued. “That’s
why we have a lot of customers come
back — our customer service. So we
have customers who do business in New
York, California, Texas, they come from
everywhere.”

Currently, the business is in the
process of going live with a new website.
Its current website can be found at www.
benqueils.com. They have a Facebook
page at www.facebook.com/benqueils/.
For more information, Benqueil’s can
be reached at (606) 878-9521

en7aezf e
FINE JEWELRY

Thank you Southeastern Kentucky for
allowing us to give you prestige
customer service for 37 years.

We offer One-on-One
consultations to transfer
your jewelry dreams
into reality!

Graduate Gemologists
on staff with 70 years
combined experience
in the jewelry industry.

We only use the best equipment to give you the very best service!

O/fferz'ny our exclusive sz'yna/ure line
““the MMadison Collection”

In-house jewelry repairs available
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SOUTH MAIN STREET e LONDON, KY

606.878.9521

www.benqueils.com
HOURS: TUES-FRI T0AM - 6PM « SAT 10AM - 3PM

» MEET ME M%&
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HANK AARON IS FROM HERE. SO IS AMERICA'S ORIGINAL MARDI GRAS. Mobile, Alabama has been hosting successful meetings for more than 300 years. We invite you

and your group to experience this exciting port city for yourself. Stay in the heart of the excitement at Renaissance Riverview Plaza. From family reunions to association

meetings to corporate conventions, Renaissance Riverview offers 373 affordable guest rooms, great meeting space and four diamond service. See magnificent views

of Mobile Bay or downtown’s historic architecture from your room. Sample the freshest seafood or great steaks and walk to Mobile’s arts and entertainment districts.

COME EXPERIENCE OUR HOSPITALITY, HISTORY AND HERITAGE. Meet me in Mobile. Let our meeting experts assist in planning your next gathering. To learn more visit

www.renaissanceriverview.com or call 251.415.3715. www.rtjresorts.com.

)BERT TRENT JO!
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W.D. Bryant’s employees have family story of their own

W. D. BRyanT

JM?/.:@
RENTA,

Noah Mahan Jr. is a third-generation employee to the company and it’s by no surprise, hIS famlly line is good at what they
do. So good, that Lee Bryant, a fourth-generation Bryant of the business, sought out Noah Mahan Jr. to be parts manager at
W.D. Bryant’s Corbin location. | PHOTO BY ANGELA TURNER

BY ANGELA TURNER
Staff Writer

When you think about
W.D. Bryant’s you likely
think longevity and gen-
erations, but you may not
know about the employ-
ees within the company
that have a generational
story to be told as well.

W.D. Bryant is cele-
brating 91 years of busi-
ness in the Tri-County.
Their south Whitley
County location has been
in business since 1928
with a second location
added in 2000 in down-
town Corbin.

Noah Mahan Jr. is a
third-generation employ-
ee to the company and
it’s by no surprise, his
family line is good at
what they do. So good,
that Lee Bryant, a fourth-

X
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generation Bryant of
the business, sought out
Noah Mahan Jr. to be
parts manager at W.D.
Bryant’s Corbin location.

The original W.D.
Bryant’s was located on
92W and was operated
by W.D. Bryant and fam-
ily. It began as a general
store providing the com-
munity with cloth, eggs,
live goods and general
hardware.

Mabhan’s father worked
with Bryant’s father and
their grandfathers worked
together briefly too. But
it doesn’t stop there. Two
of Mahan Jr.s uncles
also worked for W.D.
Bryant’s. Billy Ray and
Chet, one of which was
the prized forklift driver
who wore that responsi-
bility proudly at the time.

-
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The original W.D. Bryant’s was located on 92W and was op-
erated by W.D. Bryant and family. It began as a general store
providing the community with cloth, eggs, live goods and
general hardware. | PHOTO CONTRIBUTED

“His dad was a
sight,” said Bryant. “His
dad could do anything,
no joke. Noah can too.
There’s something about

that family. They can be
putting in a septic tank
one minute and then they
can build a house the next
minute.”

SAI.E STARTS JUNE 28TH'

Special Buy

$50.00

4-STEP STOOL

Sturfy steel frame. Non-slip
step surface. Lightweight.
Folds for easy storage. 200lb.
working load limit. Includes
Steel Tray. Was $82.00

Save $11.99

$10.00

2-PK. .30 &.50 CAL PLASTIC AMMO BOXES

Heavy-duty polypropylene ammo box with rubber gasket
sealed lid, secure locking latch and strong carry handle.

Special Buy

$79.00

10 AMP RECIPROCATING SAW

2,800 SPM, 1-1/8" stroke length. 4-position

blade clamp and variable-speed trigger.
Free set w/purchase
3-PC. WOOD/METAL CUTTING

RECIPROCATING SAW BLADES

Mahan Jr. said his
father started in lumber
first and then got into the
septic systems.

Bryant said he wanted
Mahan Jr. to come and
work for him because he
knew him and he knew of

Customers still come in
and say my grandma
traded here when I was a
little girl.”

It’s not often for a
company to be in their
fourth generation and this
company has reached

his family. and supplied
“They are “ surround-
just consis- ing  coun-
tently kind “His dad could ties  includ-
people.” doanything no ing  Bell
said Bryant. Joke. Noah can too County and
“They are h L hi " Campbell
helpers, they ere s some Z?Zg County,
are doers and @bout that family.  Tennessee.
they’re prob- They can be Mahan Jr.
lem solvers. putting in a septic agreed that as
anh and I tank one minute well as WD
ave known Bryant’s
each  other dm? then they can being a din-
for a long buildahousethe ner  table
time.” next minute.” conversa-
Mahan — Lee Bryant tion they are
Jr. said he also a brand

enjoys work-

ing at W.D. Bryant’s and
it has a lot to do with
the family friendly atmo-
sphere. He even remem-
bers going in the store
when he was a young boy
with his father.

The Bryant family,
having over 20 children,
always had plenty of
family workers on hand.
The business remains
family owned, “extend-
ed in some means,” but
the business continues
to carry the same name,
unity, employees, loyal
customer base and pride
that has kept them alive
for 91 years.

In 91 years of service
to the community, W.D
Bryant’s is really cele-
brating the community as
a part of the business.
Bryant said it’s fun to
wait on four generations
of people.

“Now I'm dealing
with the children of my
peers,” he said. “I knew
their grandpa. It’s so fun
being in a situation where
we have this longevity.

ATH OEJLEY'S 4|

name.

Without the communi-
ty, the business wouldn’t
be successful.

As W.D. Bryant’s com-
petes with big box stores,
W.D. Bryant’s brings dif-
ferent elements with cus-
tomer service and expert
product knowledge.

“As long as things
are complicated you
need expert advice,” said
Bryant. “If you're try-
ing to put a light switch
in a house and you’ve
never done it, I don’t
think you’re going to go
to a big box store and get
that advice. Especially
in Noah’s department —
he’s sold that part a 100
times.”

Mahan Jr. said more
than anything he enjoys
being a teacher to cus-
tomers and he’s had sev-
eral heartfelt moments on
the job.

“It’s just helping peo-
ple and they really appre-
ciate it,” Mahan Jr. said.
“They keep coming back.
To me, that’s better than
any other job.”

BLOWOUT!

$49.99

CGI ROADTRIP ROCKER

Travel in comfort with the GCI Outdoor® RoadTrip Rock-
er™ Chair. This portable rocker provides comfy seating
wherever you go thanks to the Spring Action Rocking
Technology™ WAS $59.95

O W

1405 S. Main St.e Corbin
606-528-2175

= \

W.D. BRYANT

www.wdbryant.com

BEHIND EVERY PROJECT IS A

JnueYalue

372 S. 5th St. e Williamsburg

606-549-2385
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Storm Security becomes thr1v1ng famlly Venture over 44 years

Storm Security began operation in
1975 here in London, Kentucky. Bob
Storm and our Dad, Harold Storm,
were the founders. Bob was still in
college and Dad was principal of the
newly consolidated Laurel County
High School when they decided to
launch this new enterprise.

Dad retired from education in 1978
in order to join this corporation, having
30+ years invested in the Laurel County
School System. I became Storm’s first
employee in 1975 when I was named
bookkeeper, secretary, and whatever
else needed doing, while working a
second job.

Our entire family came on board
very soon as Rick, Phil and Jim left
their jobs to become important and
necessary additions to our new family
organization, Storm Security. Our
Mom, Mildred Storm, also took a
leave of absence from her teaching
position to lend a helping hand.

The time to go into security was
ripe. We experienced rapid growth in
the existing economic environment,
centered on the coal industry and its
inherent labor disputes. We gladly
jumped into this challenge without
fully realizing the dangers we would
encounter.

Storm Security spread its wings
and ventured into 26 states in our 44
years, to work in special forces during
labor disputes for many Fortune 500

R. Harold Storm was a co-founder of Storm
Security.

2

The Storm family of Bob, Gail, Harold, Rick, Phil and Jim, with some help from their mother Mildred, all took part in helping Storm Security

become what it became and is today.

companies. It has been an exciting and
anxiety-producing ride. We branched
out to offer a full line of security
products and services to meet the needs
of clients, businesses and individuals.

The last ten years have been
difficult for us as Kentucky’s coal
industry steadily declined due to
economic changes brought on by
strangling regulations. As these events
played out, it became necessary for
us to change directions. Many coal
businesses closed down, experiencing
bankruptcy and loss of revenue. We

began to seek other sources of work
as the impact continued to grow.
We tightened our belt, expanded our
horizons and withdrew from some
paths taken.

Storm Security continues to be
a business that our family enjoys
and nurtures. We are grateful for
our community, our state and our
blessed country that has provided the
environment for us to thrive. We have
lost two amazing Presidents since our
inception: Harold Storm who passed
in 2001 and our precious brother Phil

Storm who passed in 2015.

It is our desire for Storm Security
to continue for generations to come,
God willing. The vision of our
founder, the blessings of a family
possessing a variety of skills, passions
and determination, the countless
employees and wonderful managers
working together, have resulted in a
family organization that we’re proud
of and thankful for: Storm Security.

Gail Storm, President
June 2019

Family-Owned, Serving Our Community
Through The Security Industry

FOR 44 YEARS!

STORM

SECURITY, LTD

eSecurity Systems & Monitoring
with Remote Access

e Uniformed Security Officers

e Home Automation

o Access Control Systems
e Electronic CCTV

06-8/8-6540

www.sformsecurity.com
1223 South Main Sireet « London
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L&N Federal Credit Union offers variety of
services, options to help reach American Dream

Established in 1954, the L&N
Federal Credit Union was founded to
serve the L&N Railroad workers in
Louisville, Kentucky.

In 1982, the credit union converted
to a multi-group charter and went on
to serve various businesses throughout
Kentucky, southern Indiana, and
Tennessee.

In 2004, the credit union changed to
a community charter.

With assets over $1.2 billion and
an array of products and services,
L&N can offer everything necessary
for someone’s personal or business
finances. Over 90,000 people have
taken advantage of flexible mortgage
and consumer loans, free online/
mobile banking, free checking,
business accounts and more.

Set up as a financial cooperative,
credit union profits are given back to
individuals by way of better interest
rates, lower fees, convenience services
and resource programs.

L&N Federal Credit Union can also
help with customers who are looking
to buy a home. Home ownership
remains deeply rooted in the American
Dream and L&N Federal Credit Union
is honored to provide lucrative home
financing options and celebrate the
dream of home ownership with those
the credit union serves.

While today’s consumers have
access to a variety of options for
the financing of their home, please
remember that L&N Credit Union
will be close to home even after your

L&N Federal Credit Union has several locations in the area including in Corbin, London, Williamsburg and Somerset. | PHOTO BY ERIN COX

closing to offer the friendly and reliable
service you deserve and expect.

L&N Federal Credit Union is
sure to offer a mortgage solution
that delivers value, convenience and
affordability. Its mortgage specialists
are experienced and committed to

FEDERAL CREDIT UNION

helping you secure the best financing
for your new home.

L&N is pleased to serve the
Southeastern Kentucky community!

L&N Federal Credit Union can help those looking to be home owners.

Buy the Home of Your Dreams
The 5/ 5 Mortgage

 Up to 100% Financing
* No Closing Costs

5 years

- Rate adjusts once every

* No PMI

20, 25, 30 Year Terms

* The 5/5 adjustable rate mortgage is also available with normal closing costs and a lower interest rate. Rate adjusts once every 5
years during the term of the loan. Approval based on credit qualifications. Terms of the program are subject to change.

The 1 5/ 1 5 Mortgage

- Up to 95% Financing

* No PMI

** Rate adjusts after 15 years. This is only 1 change during the term of the loan. Approval baséd
Terms are subject to change. NMLS#531738

800.2922905

15 Years
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- Rates locked In for

FEDERAL CREDIT UNION
CORBIN » LONDON ¢ SOMERSET « WILLIAMSBURG

« 30 Year Term
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GENERATIONS

Southeastern Farm Supply continues to serve generations

BY CAMERON COYLE
Staff Writer

Southeastern ~ Farm
Supply in  London,
located at 807 South
Dixie Street, has been the
main source for farming
supplies and equipment
to multiple generations,
thanks to the hospitable
nature and friendly ways
of the shop’s owner, Jack
Bolton.

Bolton, who will
be 72 next month,
purchased Southeastern
Farm Supply in 1974
with his father, Tip, from
Herman Bailey when it
was named Southeastern
Equipment.  Bolton’s
mother, Kathleen, also
worked there as the
secretary, making it a
true  family-operated
business.

Bolton started at the
age of 26 and would
regularly come in at 5:30
a.m., work a full day until
closing at 5 p.m. and
then deliver equipment
around town sometimes
even as late as 11:30 p.m.

“It’s an
accomplishment to be

NS

able to stay in business
this long and service
farmers here in the
county and surrounding
counties,” Bolton said.
“It’s been a joy.”

Bolton is currently
serving a third generation
of farmers. He knows
customers by their first
name and he realizes
they appreciate it, as that
type of familiarity can’t
be replicated at many
stores.

Bolton stays loyal in
his service to families,
making sure they are
taken care of and are
getting the best assistance
possible.

Just like he did when
he was younger, Bolton
will work outside of
listed store hours to
make sure customers are
getting what they need,
except the difference of
now and 45 years ago is
the much broader range
of customers the store
serves.

Southeastern Farm

Supply conducts business
with farmers in locations
as far as

Knoxville,

Kathleen Bolton

Morehead, western and
northern Kentucky,
and even some parts of
Virginia on top of the
local farms it works with.

Not only  does
Southeastern Farm
Supply deliver equipment
to all of these areas, but
Bolton has also made
additional trips to these

Pictured are (front, left to right) Owner Jack Bolton and Sales Manager Terry Spurlock and

(back, left to right) Secretary Office Manager Angela Gambrel and Parts Manager Mike

Bowling.

parts to check out the
farms and equipment to
see what customers need.
And just like when he
first started working, he
does this outside of store
hours because he has to
run the business during
the day.

Customers will
sometimes even come out
to Bolton’s house to talk
business with him because
they have developed such
a strong relationship
with him. Getting to
know customers makes
him feel an extra sense
of responsibility, so he
wants to take the extra
step to serve them.

Bolton understands the
importance of kindness
and his hospitality is
nearly always on, no
matter the age of who is
in the store. Southeastern
Farm Supply used to sell
many toy tractors and
Bolton would see many
kids pick up the toys and
begin to play with them,
but the kid’s parents did
not have the extra money
so he would gift them the
toy.

Bolton said he gave

Tip Bolton

away a lot more toy
tractors than he ever sold.

Bolton stays connected
to his roots and it is
displayed in the store, as
he has framed pictures of
his parents on the wall, as
well as the invoice from
his first sale framed.

Bolton’s son, Jason,
worked at the store during
high school and through
college before going to
work in law enforcement,
and after he retires later
this summer he will be
coming back to work
at Southeastern Farm
Supply again.

Bolton also treats
his employees with an
incredible deal of respect
and care.

“He makes me feel like
I’'m one of his own kids.
He takes care of all of
his employees like we’re
family,” said Angela
Gambrel, Southeastern
Farm Supply’s secretary.

Gambrel said her
children even call Bolton
“Papaw Jack” because he
is essentially a papaw to
them, always being there
for them no matter what.

“He’s part of our
family and that’s how he

treats every one of us,”
said Gambrel. “Jack and
his wife make sure we’re
cared for and loved.”

Gambrel said
the  employees  at
Southeastern Farm
Supply work there

because they want to be
there and this is energy
they get from Bolton.
She said he doesn’t have
to still work, but he
continues to so he can
take care of people and
this energy radiates onto
the rest of the staff.

Bolton  recognizes
those who have helped
him, especially Larry
“Buck” Fowler, the shop
foreman who worked
with him for 43 years.
Bolton knew Fowler
since they were boys at
the young age of 7 up
until Fowler passed away
a few years ago.

Bolton  considered
Fowler a brother and said
he was a great man who
was great with a wrench,
as well.

Southeastern  Farm
Supply is open Monday
to Friday from 8 a.m. to
5 p.m. and on Saturdays
from 8 a.m. to noon.

Kioti Tractors, an
industry leader we
proudly stand behind.

Southeastern Farm Supply
807 S. Dixie St * London, KY 40741

(606) 864-6603

www.southeasternfarmsupply.net




