
rapidcityjournal.com
The Rapid City Journal is a continuation of the Butte County Post and

Meade County Times-Tribune. The Rapid City Journal is published daily by
the Rapid City Journal Media Group, 507 Main St. Rapid City, SD 57701

Call 394-8300 Outside Rapid City call 1-800-843-2300
LOBBY OPEN: 8:00 a.m. to 5 p.m. Monday through Friday

SUBSCRIPTION OFFERS
Call 394-8350 - 8:00 a.m. to 5 p.m. weekdays

We offer redelivery for the Rapid City Journal to most areas 7 days a week
from 7 a.m. to 10 a.m. Please contact customer service at

1-877-525-6397 for your redelivery options.
All subscription offers available at rapidcityjournal.com, including those advertised through our
email promotions, on-site messaging, social media and any external means of promotion, are

valid for new subscribers only. You must not have been a subscriber in the past thirty (30) days
to register for a new subscription offer.

AUTO-RENEWAL, CANCELLATION, AND REFUND POLICY
EZ Pay is a convenient electronic payment method that automatically renews your Digital Only
or Full Access news subscription service (your “Subscription”). If you register for EZ Pay or
debit banking (ACH) payments, your Subscription will continue for the length of the term you

select on your plan. On the last day of your current term (your “Renewal Date”), your plan
will automatically renew for the same term unless you choose to cancel more than twenty-one

(21) days before your Renewal Date (your “Cancellation Date”).
HOME DELIVERY RATES

Seven-day Home Delivery + Digital = $6.75 weekly
Monday-Friday Business Delivery + Digital = $5.00 weekly

Sunday Only Home Delivery + Digital = $4.15 weekly
Sunday, Wednesday, Thursday + Digital = $5.00 weekly

Call customer service for information on mail subscription rates.
In addition to your full access subscription rate, new full access subscribers will be charged a

one-time nonrefundable account set up fee of $6.99.
If you do not affirmatively cancel your subscription before your cancellation date, you will be

charged for an additional term for the plan you initially selected at the rates in effect at the
time of renewal. You may cancel your subscription at any time by calling 605-394-8383.

If you have provided us with a valid credit card number or an alternate payment method saved
in your account and you have not cancelled by your Cancellation Date, your subscription will

be automatically processed up to fourteen (14) days in advance of your Renewal Date and the
payment method you provided to us at or after the time of your initial Subscription purchase

will be charged.
We reserve the right to change your Subscription rate at any time. If you are not satisfied with
your Subscription rate or service, you may cancel your Subscription at any time, and receive a

refund for any amounts you have prepaid beyond the date you cancel your Subscription.
FULL ACCESS SUBSCRIPTIONS

Full Access subscribers get the benefit of newspaper home delivery and digital access. There-
fore, if you register for a Full Access Subscription plan, you are subject to the Auto-Renewal,

Cancellation and Refund Policy described above, as well as the additional terms and
conditions set forth below.

In addition to your full access subscription rate, new full access subscribers will be charged a
one-time nonrefundable account set up fee of $6.99.

I understand that delivery and billing will continue beyond the initial order period unless I contact the
newspaper at 888-525-6397. Rates may change after introductory offer period. A nonrefundable account
set up fee will be charged to all qualifying new starts of $6.99. Subscription rates are subject to change.

For any questions, call customer service at 1-877-525-6397.
Premium publications, including the thanksgiving day newspaper and newspapers contain-

ing premium sections, are included at a rate of up to $5.00 Each. There will be up to ten (10)
additional premium sections published throughout the calendar year that will be charged at a
rate of up to $5.00 Each in addition to your full access subscription rate. These charges will

be reflected in your account and may accelerate the date when your subscription renews.
Full Access Subscription rates are for carrier and mail delivery only.

All Full Access Subscriptions include unlimited digital access. To access these benefits,
you must first provide your email address, register with rapidcityjournal.com, and ac-
tivate your account online. To activate your digital account, visit rapidcityjournal.com/

activate. For assistance setting up your account,
visit rapidcityjournal.com/manage-subscription or call 605-394-8383.

TO PLACE AN ADVERTISEMENT
Classified: 394-8383

Retail & Online: 394-8317
Legal or Obit: 394-8420

Place your classified ad online at rapidcityjournal.com
TO REACH THE NEWSROOM

Breaking News: 394-8403 (Before 5 p.m.),
394-8416 (After 5 p.m.)

Community Events: 394-8400
Sports: 394-8431

Email: news@rapidcityjournal.com
Postmaster: Send address changes to Rapid City Journal 507 Main Street,

Rapid City, SD 57701 Periodicals Postage Paid at Rapid City, SD 57701
and additional offices.
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