
To whom it may concern: 
 
2020 started on a positive note. Revenue for January and February was up around 10%. 
 
We started to see the looming effects of Covid 19 around the first week of March as the virus began to 
be taken seriously by consumers. The first shut down caused us to close completely for a period of 
approximately 1 month. 
 
Miss Mamies reopened for carryout and curbside on April15 with a skeleton crew and revenue was 
about 60% of the  previous year.  
 
We reopened for dine-in on or around  July 1 at 50% seating capacity and revenue increased to around 
70% year over year. We of course continued to offer curbside as well. 
  
Cost of Goods have steadily increased throughout the year and PPE expenses and carry out packaging in 
particular have seen a tremendous increase. To the tune of about ten thousand dollars over 2019. 
 
As an example food service gloves were 45.00 per case in February and are now nearly 145.00 per case. 
 
For the first 3 quarters of 2020 revenue is down at Miss Mamies 43.1% year over year. 
 
In my 40 years in the restaurant business I have never experienced such a difficult year. 
 
 The safety and well being of our staff and guests has and will continue to be our number one priority 
and although I empathize with the decisions made by some of my colleagues Miss Mamies will continue 
to abide by the mandates imposed by the state. It is our belief that by doing so we are doing our part to 
stop the spread. 
 
 I assure you that any assistance provided by the City of Moline would be greatly appreciated and put to 
good use. 
 
Sincerely, 
Michael Osborn 
Owner,Miss Mamies        


