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Julie Mosher,
MS, RN, NPD-BC, NEA-BC
Director, Nursing Practice & Professional
Development, Glens Falls Hospital
JulieMosher has served as nurse andnurse leader at-

Glens FallsHospital (GFH) since 2007when she joined
theteam as a Graduate Practical Nurse while earning
her associate degree in nursing from SUNY Adiron-
dack. Over the years she continued her education and
elevated her skills as a Registered Nurse, earning her

bachelors and masters degree through SUNY Empire State College. She joined the
GFH leadership team in 2017, and in 2022was promoted to serve asDirector ofNursing
Practice and Professional Development. Julie has also served as a school nurse for the
Greenwich Central School District, and since 2008 has served as Health Director for
theTownofGreenwich. Julie is proud of her time serving as anEMSfi rst responder for
theGreenwich FireDepartment and amember ofmany local colleges’ nursing advisory
boards. Julie is committed to the practice of nursing and takes pride in fostering the
growth of nurses. She is an avid fan of her sons, one a RegisteredNurse (Kameron) and
the other is pursuing a career inCriminal Justice (Carson).). Julie resides inGreenwich
with her husband (David) and their golden retriever (Sophie).

Maureen L. Poole, RN, DNP, NE-BC
Vice President of Nursing,
Hudson Headwaters Health Network
MaureenL.Poole,RN,DNP,NE-BC is theVicePresi-

dent ofNursing atHudsonHeadwatersHealthNetwork.
She has been a RN for over 30 years with experience in
med-surg,critical care, travellingRN,caremanagement,
long-termcare,clinical sales, education,and leadership.
Maureen currently leads Network nursing practice via
policy,procedure,workflows,education,andcollabora-
tion. She is passionate about the Network’s mission of

providing the best health care and access to that care for everyone in our communities.
She co-chairs theCHCANYSNursingClinical Sub-committee.She studiednursing at
Russell Sage College for her B.S., Excelsior College for herMS inNursing, andCapella
University for her Doctorate in Nursing Practice. Maureen lives in Queensbury, NY,
with her son, Durant,who is a freshman atMontana State University.

NURSES: THE HEART OF HEALTH CARE
Each day, thousands of nurses bring skill, attention, care and love to patients in our

area. They deserve our thanks and recognition every day, but as we celebrate National
NursesWeek.
Please join The Post-Star as we honor the work of this year’s honorees at our fifth

annual Nurses: the heart of health care program.This program is a reader-submission
campaign that is presented byGlens Falls Hospital, supported byHudsonHeadwaters
HealthNetworkandour title sponsorsBareBonesFurniture&Mattress andParksHeri-
tage Federal Credit Union. Thank you also to SUNYAdirondack, our event sponsor..
Wehaveall hadcontactwithadeservingnurse.Thinkabout thenursewhohas lovingly

cared for your parent in a nursing home. Maybe it’s the school nurse who is ensuring
your child’s wellness, or the ICU nursewho puts themselves directly in the line of fire.
It could even be the virtual nurse who steps you through your symptoms and answers
your health concerns.
Please join us in thanking the dedicated nurses whomake our hospitals, health care

centers, schools and our community a better place!

AND THEN THERE WERE 10:
Thecontest beganwith a call for nominations inFebruary.Weencouraged thepublic

to nominate nursing professionals whomade an impact on the lives of loved ones and
the community at large. The community answered with over 100 nominations. These
nominations were then narrowed down to 10.

JUDGING THE TOP 10:
Three judges: JulieMosher,Director ofNursingPractice&ProfessionalDevelopment

at Glens Falls Hospital, Maureen Poole, VP of Nursing at Hudson Headwaters Health
Network, and KimHedley, Health Sciences Division Chair and Associate Professor of
Nursing at SUNYAdirondack, reviewed all nominations and chose nine winners. The
10thwinnerwas chosenbyour readers.Readabout eachwinnerwithin this section and
online at www.poststar.com/special-section.

THE AWARDS:
An awards breakfast honoring the select ten nurses was held onWednesday,May 3,

2023 at SUNYAdirondack in Queensbury.

OUR JUDGES NURSESNURSES
the heart of health care

EMILY SHULLAW
ILLUSTRATION, LEE ENTERPRISES

Kim Hedley, PhD, RN, CPHQ
Associate Professor of Nursing & Chair of the
Health Sciences Division, SUNY Adirondack
KimHedley is anAssociate Professor ofNursing and

Chair of the Health Sciences Division at SUNY ADK.
Kim has been a faculty at SUNYADK since September
2019. Prior to joining SUNY ADK, Kim was the Assis-
tant Dean and faculty at Excelsior College from 2002-
2019. Kim has an associate degree in nursing from Ju-
niorCollege of Albany,BS andMS in nursing fromSage
Colleges, and a PhD in nursing leadership fromWalden
University.Kimenjoys the outdoors, travelling, reading,
and spending time with family and friends.
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NANCY CLANTON
The Atlanta Journal-Constitution‌

W
hen you’re on 
your feet most 
of the day, you 
want your shoes 
to work as hard 

as you do. And when you’re a 
nurse, you need them to do more 
than just support you.

Although some athletic shoes 
might fit the bill, two Los Ange-
les friends were disappointed at 
the lack of footwear options for 
them as nurses. So they decided 
to design their own.

“Footwear is the one aspect of 
our uniform that we have some 
freedom to choose our own indi-
vidual style,” Alex Pastorkovich 
and Loftin Dortch told Nurse.
org. “We wanted a shoe that 
we, and all health care workers, 
could be excited to put on each 
day. We thought, ‘Why can’t we 
have a shoe that takes care of our 
feet for a 12-hour shift, while 
also looking super stylish?’ So 
we said, ‘Let’s make one!’ And 
that was the beginning of Üni.”

Üni comes from “uniform” 
and “unique,” two aspects of 
the shoes important to the 
friends.

“We designed our shoes 
to be worn with a uniform, 
but wanted them to be so 
much more than that,” 
Dortch said. “We started 
thinking about how health 
care workers are so much 
more than the uniform 
they put on each day. Each 
individual is unique and 
we wanted Üni to be an 
outlet for them to show-
case their individual style 
at work.”

As part of their uniform, the 
shoes need to be more than just 
attractive though. The friends 
told Nurse.org their shoes are 
not only comfortable, slip re-
sistant and stain repellent, but 
they also have an antimicrobial 
treatment that kills viruses, 
bacteria and microbes. In ad-
dition, the shoes have a layer 
that makes them water resistant 
without the use of chemicals or 
sprays.

“This unique feature allows 
our shoes to remain breatha-
ble, which prevents feet from 
getting overheated during those 
long 12+ hour shifts,” Dortch 
said. “Our fabric also provides 
unmatched durability that can 
stand up to the harshest work 
conditions, significantly in-
creasing the life of the shoes.”

The shoes are available to or-
der online at uni.shoes.

“We want to see Ünis in hos-
pitals, offices, and clinics all 
across the country,” the nurses 
said. “We had our co-workers 
in mind through the entire shoe 
design process and we can’t 
wait for everyone to get a pair.”

Nurse friends create water resistant, 
breathable shoes for 12-hour shifts

ÜNI‌ PHOTOS

Nurses designed Üni footwear, which are designed to be worn with a uniform.

SOLE MATES
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BillieAcevedo isacompassionatenurse
whocurrently resides inSouthGlens
Falls. She attended SUNY Adiron-

dack’s nursing program and graduated in
May 2022. Billie’s nursing career began in
Urgent Care for HHHN in Warrensburg,
NY,where she gainedvaluable experience
in themedical field. Later, she transferred
to West Mountain Family Health to work
in Primary Care. Billie finds her career
as a nurse very rewarding, and one of the
reasons is that it allows her to change her
careerpathwhile remaining in theprofes-
sion.
Billie believes that patients are not just

patients, but people. She loves getting to
know her patients and their families. Bil-
lie enjoys listening to their stories, where
they come from, and their interests. She
believes that taking the time to know her
patients on a personal level helps her pro-
vide better care for them.
As amother of twogirls,Billie’s passion

for nursing stems from her experiences
with her eldest daughter. Her daughter
was born with a rare chromosome disor-
der and spent her first fewmonths in Al-
bany Med’s NICU. Billie remembers how
wonderful thenurseswere toherdaughter
and herself. They taught her how to care
for her daughter’s differentmedical diag-
noses,how tohandle her g-tube, and feed
her through a special bottle that accom-
modated her cleft palate. After seeing her
daughter’s special needs and the care she
received, Billie decided to pursue nursing
as a career.
Billie’sbiggest struggleasanurse iswit-

nessingunfortunate situationsandpeople
not complying with treatment. However,
she believes that taking care of herself is
vital to taking care of others. She makes
sure toeathealthily,get enoughsleep,and
restwhenever shecan.Beinganurse isnot
aneasycareer,butBilliebelieves it’sworth
every second of it.
BilliestartedhernursingcareeratHHHN

Urgent Carewith a hunger for learning. In
just eightmonths, she has blossomed into
aconfidentandcompetentRN,showcasing
her emerging leadership qualities. Billie’s
colleagues describe her as always being
ready toworkwith apositive attitude, and
she approaches each shift with the same
level of enthusiasm. Her work ethic and
dedication are so impressive that her co-
workers jokingly askher to take it easy and

notwork as hard as she does.
Billie’s colleagues at HHHN Urgent

Care have grown to love her for her hard
work and dedication to her profession.
She has demonstrated an impressive level
of growth in a relatively short amount of
time, leaving her colleagues eager to see
where her nursing career will take her in
the future.Withherpositiveattitudeanda
willingness to learnandgrow,Billie is sure
tomakeasignificant impact in thenursing
profession.

BILLIE ACEVEDO

She is an
exceptional nurse with

leadership qualities
that will undoubtedly
serve her well as she

continues to grow
and develop in her

career.

“

“

OURPRIMARY
CAREISYOU

MemberServices@parksheritagefcu.org
(518) 926-4700

Openyour accountwith
directdepositbyMay31st

andwe’ll deposit $100
into your account.*

Thankyoutonurses
andall thatyoudo!

*New account offer applies to members in the nursing profession. CNAs, LPNs, and RNs qualify.
Must have direct deposit. Please see credit union representative for full details.
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JoshBeck is a dedicatedOperatingRoom
nurse, currently serving as the Ortho
Coordinator at Glens Falls Hospital. He

attendedHudsonValleyCommunityCollege
wherehedevelopedhispassion foroperating
roomworkflow and instrumentation.
After graduation, Josh worked in central

sterile processing at St. Mary’s Hospital in
Troy,where he became an expert in operat-
ing room procedures. He later worked as a
travel nurse before eventuallyfinding aper-
manent home at Glens Falls Hospital.
According to his colleagues, the Glens

Falls Hospital OR is a special place, and
the work done by the team there is second
to none. Josh is proud to be part of such an
exceptional team.
In his current role, Josh ensures that or-

thopedic surgeries at the hospital run ef-
ficiently and smoothly. He acknowledges
that it can be challenging, especially with
thepost-COVIDsupply chain issues.How-
ever, he is quick tomention that the teamof
nursesheworkswith is always ready tooffer
a helping hand.
Josh is a generous and caring person who

always tries tohelpothers.Hehas an exten-
siveknowledgeofhisfield and isnever afraid

to get his hands dirty. He maintains an up-
beat attitude, ensuring that the staff always
feel safe and ready for the day.
Josh’s colleagues admirehis commitment

tohiswork.Hecomes inearly tosetuprooms
andensures that theday’s casesgo smoothly.
He communicates the day’s needs with the
staff and sets everyone up for success.
In addition tohis role asOrthoCoordina-

tor, Josh is known for hiswillingness to help
anyonewhoneeds it.He regularly shareshis
knowledge with his colleagues, acting as a
mentor tomany of them.
Inhis free time, Josh enjoys spending time

with his family and exploring the great out-
doors. He is an avid hiker and enjoys ex-
ploring the many trails and mountains in
the area.
Josh’s colleagues describe him as a hard-

working,dedicated,and reliablenurse.He is
alwayswilling to go the extramile to ensure
that his patients receive the best possible
care.His passion for hiswork is evident.He
is an exceptional OR nurse who has made a
significant impact at Glens Falls Hospital.
His dedication to his work, expertise, and
caringnaturemakehiman invaluablemem-
ber of the hospital’s operating room team.

JOSH BECK

As a very young child, Brenda had
three things she wanted to be: a
stewardess, a teacher or a nurse.

“Mycousin toldme Iwas too short tobe
a stewardess,” says Brenda. “Mind you, I
was 7 years old at the time.”
That narrowed down her ambitions to

teacher or nurse.
“As a child I was always looking after

my siblings,” she says. “Mom was strong
in so many ways – until someone was
sick. That’s when I took over. I was doing
wound care when I was 8 years old.”
After her children were born, Brenda

needed a jobwith benefits that paidmore
than minimum wage. She went back to
school for nursing. She needed to go to
school locally so she could still take care
of her kids and continue working while
going to school. SUNY Adirondack (then
AdirondackCommunityCollege)was just
what she needed. Brenda earned her as-

sociatesdegree innursing in 1997.Shewas
immediatelyhired atGlensFallsHospital.
In 2015, Brenda earned her BSN from

Chamberlin School of Nursing with the
goal of elevating her position to Nurse
Manager of the Rehab Unit at Glens Falls
Hospital.Shealso earnedherCertification
in Rehabilitation Nursing, CRRN, at that
same time.
In 2018, Brenda earned her Certifica-

tion inWound, Ostomy and Continence,
CWOCN.She tookapositionatGlensFalls
Hospital as theWoundOstomyNurse.
In 2021, Brenda transferred to the Lead

Nurse position at Evergreen Health Cen-
ter (still with Glens Falls Hospital). She is
currentlyworkingoncertification inAm-
bulatory Care.
“Since the age of 8 I have had a passion

forwound care,”Brenda says.“I continue
to sharemy expertise in this areawithmy
colleagues and patients.”

Brenda has provided education
throughout her career to enhance the in-
dependenceof those aroundher.Whether
it be in wound management, diabetes,
weight management, or precepting new
nurses – Brenda constantly continues to
learn and then teach.
“Struggles occur almost daily, both

personally and professionally,” Brendsa
says. “The secret, I’ve learned, is to not
focus on it as a struggle but rather an op-
portunity. With every opportunity there
is something to learn. With everything
we learn there is a chance for us to teach
someone else.”
“It always amazes me how life, if you

think about it, comes full circle. Imaynot
be ‘tall’ enough to be a stewardess, but as
a nurse I can teach, and I can fly to any
height as long as I continue to grow inmy
profession. My favorite part about being
a nurse is that it is limitless.”

BRENDA BROWN-HAYES
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Nurses
Change
Lives
Thank you for your
compassion and
dedication to providing
our patients with the
highest quality care.

HHHN.org
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Carol Byron,BSN,RN,has dedicated
34 years of her life to nursing. Her
hard work and passion have made

her an invaluable asset to the healthcare
industry.
Born and raised inPennsylvania,Carol

pursued nursing school after being dis-
couraged by a guidance counselor from
pursuing her dream of becoming a vet-
erinarian.However,Carol has no regrets
about her decision andhas flourished in
her career as a nurse.
After completing nursing school in

Pennsylvania, Carol moved to upstate
New York in her twenties and has been
residing in Washington County for
the last 26 years. With a background
in Emergency Medicine, Carol made a

change to care coordination about 10
years ago to achieve a better work-life
balance. She loves the connection she
makes with people as a nurse, and the
trust patients place in her as a helper,
allowing them to share private infor-
mation.
Carol has seen nursing evolve over

the years, with fewer resources for vul-
nerable patients and challenges to keep
patients connected tohealthcare forbet-
ter outcomes.However,Carol is inspired
every day by the dedicated nurses she
workswith on the embedded careman-
ager team at Glens Falls Hospital, who
work tirelessly to provide the best care
for their patients.
As a nurse, Carol has made a signifi-

cant impact on her patients’ lives, with
her extensive knowledge, attention to
detail, and compassion. Her colleagues
recognize her as an exceptional mentor
who has trained RN CMs and student
nurses. Patients of the Glens Falls Hos-
pital system praise Carol for her assis-
tance and compassion, remembering
her as a remarkable caregiver who goes
above and beyond to help patients and
their families.
Carol’sdedication tonursinghasmade

her an outstanding RN Care Manager
whonot only helps patients in the office
but also in their community. With her
years of experience and expertise,Carol
has become an invaluable asset to her
coworkers and the patients she serves.

CAROL BYRON

Gene Mulligan is a highly skilled and
compassionate Vascular Access RN
who, according to his co-workers,

has made a significant impact on patient
outcomes in Glens Falls Hospital. He was
born in the United States and served as
an aeromedical specialist in the Air Force
before pursuing a career in nursing. Gene
is currently 58 years old, married. He is
a proud grandfather of three and great-
grandfather of one.
Gene startedhisnursingeducationat the

ageof 38,graduatingafter threeyearswhile
working full-time as a certified nurse aid.
He attended the SUNY Adirondack nurs-
ingprogram,wherehe learned theessential
skills that set him apart as an outstanding
nurse. After completing his education,
Gene worked in a nursing/rehab facility
for nine years, first as an aid for four years,
then as a nurse for five years.He also spent
sevenyears as amedical-surgical nurse and
is currently in his fifth year as a vascular
access nurse at Glens Falls Hospital.
Gene’spassion fornursing is rooted inhis

love for taking care of people, inspired by
his mother and other medical profession-
als heworkedwith in theAir Force.His fa-
vorite part of nursing is seeinghis patients,
who come in with serious issues, receive
the care theyneedandgetback todoing the
things they love as soon as possible. Gene
also enjoys trainingothernurses toprovide

the same level of care that he delivers.
As a vascular access nurse, Gene plays

a crucial role in ensuring that patients re-
ceive the lifesavingmedications,antibiot-
ics, and blood transfusions they need. He
became a certified vascular access nurse
in 2021, reflecting his commitment to ad-
vancing his skills and providing the best
possible care for his patients. Although
vascular accessnursesmay spenda shorter
timewith patients, their service is invalu-
able,andpatientoutcomesdependon their
expertise.
Gene’s colleagues describe him as an

extraordinary person and clinician who
effectively demonstrates the true mean-
ing of patient, co-worker, and staff ad-
vocate. He is highly skilled, extremely
knowledgeable, and a compassionate team
playerwhomentors and coaches others in
achieving their professional goals.Gene is
always available to teach and answer ques-
tions without passing judgment, making
him a positive role model for all nurses.
Gene Mulligan is a remarkable Vascu-

lar Access RN who has made a significant
impact on patient outcomes in Glens Falls
Hospital. His dedication to advancing his
skills, providing compassionate care, and
mentoringothers is a testament tohis pas-
sion fornursing.Gene’s colleagues andpa-
tients are fortunate to have him as part of
their healthcare team.

GENE MULLIGAN
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Elizabeth is originally from New Jer-
sey. She earned her first bachelor’s
degree in biology from Binghamton

University. She was trying to figure out
what she wanted to her degree, and be-
came an EMTwhile considering health-
care. She did a 2 year accelerated BSN
programatFairleighDickinsonUniversity
inNewJerseyandbecameanurse in 2019.
Elizabeth’smomwasanurse.“I literally

remembergoingtostaffmeetingswithmy
momandbeingunder the table in thestaff
room as a little girl,” she said. “I was al-
wayssurroundedbyhealthcareandhealth
care professionals as a kid. I always knew
I wanted to work in some kind of health
care field where you feel like you’re truly
helpingapatient. Ineverwanted tobe too
far removed formypatients.”
Elizabeth got her first job in nursing in

October 2019, in New Jersey. She was a
nurse for 3 months when COVID-19 hit.
Shewas5minutes fromtheGeorgeWash-

ingtonBridgeat the time,andshesaysher
entirehospitalfilledwithCOVIDpatients.
After things settled down, Elizabeth

began planning a move. An avid out-
doorswomen, the Adirondack regionwas
particularly appealing. She visited the
Adirondacks in 2019 and fell in love. She
Googledhospitals in thearea,foundGlens
Falls Hospital on Google maps, applied
for a job, interviewed over Zoom andwas
hired towork in the ICU.
“I really lovethepeople Iworkwith,”she

says. “For not knowing anybody up here
when I moved to the area, I immediately
fell in love anyway. I canhike. I cankayak.
Idoall theoutdoor thingsuphere. I abso-
lutely love it.”
“Partof thereasonI’vealways lovedbe-

ing a nurse is the fact that you can always
grow,” she says. “You can go to different
departments and you can always learn
more. I’ve definitely taken advantage of
that in nursing.”

Elizabeth has worked in ICU,medical-
surgicalfloors,ortho-neurofloorsandwill
be the Interim Assistant Nurse Manager
when a current assistant nurse manager
goesoutonmaternity leave.Shealsopre-
cepts as a nurse, has her CCRN certifica-
tionandherSANEcertificationasaSexual
AbuseNurse Examiner.
Outsideofnursing,Eliabethenjoysany-

thinghaving todowith the outdoors.She
kayaks,runs,cycles,hikesandcamps.She
hashiked20of the46peaks.Shehashiked
all of the Catskill Mountains. She enjoys
spending timewithher twocats,brothers
Pepper andBear.
“I lovehowtheGlensFallsHospital ICU

issuchagreat team,”shesays.“Iwouldn’t
be able to do any of the stuff I do if I were
notcomfortableandfelt supportedbymy
manager and team. It’s so amazing,espe-
ciallymoving fromNewJerseynotknow-
ing anyone, how comfortable they made
me feel immediately.”

ELIZABETH MUOIO

Valerie Parker, known to most as
Val, is a dedicatedmedical-surgical
nursewhohasdevotedher career to

helping others. Val is a proud mother to
her 18-year-old son,Ty.She says she leads
a simple yet fulfilling life, spending most
ofher free timeathomewithherdogs,her
son, reading books or enjoying the great
outdoors during the summer season.
After graduating with a Liberal Arts

degree at the age of 21,Val planned to be-
comeanelementary teacher.However,five
days before her 22nd birthday, her sonTy
was born with a life-threatening genetic
metabolic disease. This influenced Val
to change her career path when she met
many families, nurses and support staff
whomadeagreat impactonher lifeduring
Ty’s treatment.Heeventually underwent
a liver transplant at 21monthsold, inspir-
ing Val to pursue a career in nursing.
Val earned her ASN at Adirondack

CommunityCollege (nowSUNYAdiron-
dack) and completed her BSN through
SUNY Delhi. She has worked in various
departments throughout her nursing ca-
reer, including Emergency, Primary, and
Urgent Care.However, her passion lies in
Medical, where she thrives. She hopes to

obtainherMSNRNcertification this year.
Val’s favoritepartofnursing is caring for

elderly individuals, especially those with
dementia. She enjoys taking care of those
who trulyneed it.She loves educatingpa-
tients and their families on being active
participants in their own health journey.
Val is an active participant on the skin
team, completing skin rounds on T3 and
serving as a resource for wound identifi-
cation, plan of care, and documentation.
Val strives to be focused and commu-

nicates effectively with her colleagues,
patients, and their families.She is a calm,
confident, and compassionate nursewho
genuinely cares about the care she pro-
vides to her patients. She advocates for
their needs,providingeducationandsup-
port during every encounter.Val takes the
time to listen to her patients, easing their
confusion and anxietywith her comfort-
ing approach. She is a great team player
and is alwayswilling tohelpher colleagues
with any questions or unfamiliar skills.
Her dedication and passion for nursing
make her a valuable asset to Glens Falls
Hospital, where she works. If one had a
sick family member in the hospital, they
would be lucky to have Val as their nurse.

VALERIE PARKER
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Dawn Poff began her career as a 
Nurse’s Aide at Glens Falls Hospital 
before obtaining her Medical

Assistant degree from the Mildred El-
ley School in Latham, New York. She later 
graduated from the BOCES program as a 
Licensed Practical Nurse, before obtaining 
her Registered Nurse nursing degree from 
SUNY Adirondack in 2010.

Dawn started her nursing career on 3 
West at Glens Falls Hospital, working as 
a Renal and Telemetry nurse. When the 
unit closed, she was offered a position as 
an Oncology nurse, which she gladly ac-
cepted. Working with a dedicated team of 
people who are committed to their patients 
is a true blessing for her, she says.

Dawn is a single mother to her son Brett, 
who has autism, anxiety, and epilepsy. She 
lovingly dedicates herself to his care, con-
sidering him the most important person in 
the world to her. Her experiences with Brett 
inspired her to pursue a career in nursing, 
as she wanted to help other families dealing 

with health issues.
Her favorite part of nursing is being able 

to help people and their families, and seeing 
their appreciation for her assistance. The 
only struggle she encountered was decid-
ing where her career would go after her old 
unit closed. Initially, she was hesitant to 
work with patients who were passing away, 
but it became a blessing as she could help 
ensure their comfort and provide support 
to their families during the most difficult 
times in life.

Dawn is an exceptional nurse who al-
ways goes above and beyond for her pa-
tients, with a big heart and an unwaver-
ing commitment to their care. She has 
extensive experience working with renal 
patients, cardiac patients and oncology 
patients. In addition to her nursing duties, 
she is a fierce advocate for her son, ensur-
ing that he receives the care and support 
he needs. Her dedication and compassion 
make her a valued member of the nursing 
community.

DAWN POFF

Alyssa Schmidt is a dedicated Regis-
tered Nurse who has been serving 
her community for the past four 

years. She attended SUNY Adirondack. 
Her passion for nursing began at a young 
age, inspired by her mother who is also a 
nurse. Alyssa always knew that she wanted 
to make a difference in people’s lives and 
help those in need.

After graduating, Alyssa started her 
career as an RN on a cardiac step-down 
unit. Her experience in this field was in-
valuable, as she learned how to care for 
patients with heart conditions and other 
related illnesses. Alyssa’s compassionate 
approach and excellent nursing skills 
helped her patients feel at ease during a 
difficult time.

After working in the cardiac unit, 
Alyssa transitioned to urgent care with 
the Hudson Headwaters Health Net-
work. Her passion for serving her com-
munity was evident, and she quickly 
became an integral part of the team. 
Her dedication and commitment to her 
patients did not go unnoticed, and she 
was promoted to Nurse Leader within 

the company.
Alyssa’s role as Nurse Leader is one 

that she absolutely loves. She is passion-
ate about her work and is committed to 
serving her community in any way she 
can. She takes pride in being a leader and 
mentor to other nurses, and she is always 
willing to lend a helping hand. Alyssa’s 
caring and compassionate approach to 
nursing is a true inspiration to those 
around her.

Alyssa’s goal is to share the love of 
Jesus with as many people as she can 
through the work she does as a nurse. 
She believes that nursing is not just a job, 
but a calling. Her faith is an integral part 
of her life, and she strives to bring com-
fort and hope to those who need it most.

Alyssa is currently one semester away 
from obtaining her bachelor’s degree in 
nursing. She plans to continue her edu-
cation and pursue a master’s degree in 
nursing, with the goal of becoming a 
family nurse practitioner. This will al-
low her to provide even more compre-
hensive care to her patients and further 
her impact in the community.

Alyssa is a devoted wife and mother 
of two wonderful children. She credits 
her family for being her support system 
and allowing her to pursue her dreams. 
Without their love and encouragement, 
she would not be able to accomplish her 
goals.

Alyssa’s outstanding nursing care is 
fueled by her love of people. She has 
helped and changed the lives of count-
less patients throughout the years, and 
Hudson Headwaters, and the entire 
community, is lucky to have her. She is 
a knowledgeable and experienced nurse, 
as well as a caring and compassionate 
one. Alyssa takes extra time with her 
patients and always goes above and be-
yond for them. She is always smiling and 
has a great attitude no matter what the 
situation is.

Alyssa is a true leader in every sense of 
the word. Her dedication, commitment, 
and passion for nursing are evident in 
everything she does. She is a true inspi-
ration to those around her, and her love 
of people and her community shines 
through in her outstanding nursing care.

ALYSSA SCHMIDT

 Dawn is an 
exceptional nurse 
who always goes 

above and beyond 
for her patients, 
with a big heart 

and an unwavering 
commitment to 

their care. 

“

“
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As anursingprofessionalwithyears of experience
in the field,Krista’s journey into this rewarding
career beganwith amix of personal experiences

and professional aspirations.Nursingwas not some-
thing she had always dreamt of doing. Instead, itwas
a career path that she stumbled upon through her
own life experiences and interactionswith healthcare
professionals.
Growing up in a small town in upstate New York,

Kristawas always surroundedby individualswhoval-
ued community service andhelping others.However,
it was not until she joined a local EMS service that
she discovered her passion for emergency care. The
adrenaline rush and satisfaction that camewithhelp-
ing people during their most vulnerable moments
were unmatched. It was during this time that she
began to contemplate the idea of becoming a nurse.
After graduating from North Warren in Chester-

town,Krista enrolled in theHealth Sciences program
at SUNYBrockport to play field hockey and earn her
BSNdegree.While the programwas informative, she
knew she wanted to specialize in emergency nurs-
ing. Krista transferred to SUNY Adirondack’s nurs-
ing program,where she gained hands-on experience
working in the ER.
After completing her nursing degree,Krista started

working atGlens FallsHospital in the EmergencyDe-
partment,where she has been for the past four years.
Her years of experience as a nursing professional have
allowed her to develop awide range of skills, includ-
ing the ability towork in high-pressure environments
and make quick decisions during emergencies.
One of Krista’s favorite parts of nursing is the in-

terdisciplinary approach to patient care. In emer-
gency nursing, healthcare professionals see a wide
range of patients from all walks of life. It takes a
team of professionals to care for them. Krista has
enjoyedworking collaboratively with other health-
care professionals to provide the best possible care
to her patients.
Like any other healthcare professional, nursing

comeswith its share of struggles.One of the biggest
challenges Krista and many other nurses have faced
is staffing shortages. The current nursing shortage
has put immense pressure on healthcare providers
towork longer hours and care formore patients than
usual. Another challenge Krista has faced is dealing
with end-of-life care. It is never easy to see patients
and their families go through such a difficult time,
but she knows it is an essential part of nursing care.
Despite the challenges, nursing has been one of the

most fulfilling and rewarding career pathsKrista says
she has ever pursued. It has given her the opportu-
nity to help people in theirmost vulnerablemoments
andmake a positive impact on their lives.There is no
greater feeling forKrista than seeing a patient recover
froman illness or injury, and knowing that she played
a role in their recovery.
Krista’s journey into nursing has been a fulfilling

one. She is openly grateful for every opportunity that
has come her way. “Nursing has allowedme to grow
both personally and professionally,” she says.“It has
taughtme the importance of compassion,dedication,
and hard work. I hope to continuemaking a positive
impact on the lives of my patients for many years to
come.”

KRISTA MILLINGTON

READERS’ CHOICE AWARD
Each year, the readers of The Post-Star choose one of our nominees

to be celebrated as the readers’ choice. Starting in 2021, the award was
renamed the Kristen L. Stevenson Readers’Choice Award.Kristenwas a
nurse in the cardiac catheterization lab at Glens Falls Hospital when she
lost her life in a tragic accident in January 2021.“Shemade an incredible
impact on her patients, colleagues and everyonewho knew her. She will
be rememberedas a rolemodel fornursingexcellence,”saidChiefNursing
Officer Donna Kirker. In her honor, we’d like to announce the Kristen L.
Stevenson Readers’ Choice Awardwinner this year is KristaMillington.
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To all the nurses of Glens Falls
Hospital and Saratoga Hospital,
we salute you.

As we celebrate Nurses Week, we honor
the specialized skill and dedication that
our nurses extend to our patients and
the community each and every day.
We salute them for their exemplary
practice and commitment to providing
world-class care to patients in need.
Congratulations to all those nominated,
as well as those chosen as 2023
recipients of the Nurses – The Heart
of Healthcare recognition!

These wonderful nurses
represent the entire nursing
team at Saratoga Hospital, a
compassionate and dedicated
group of professionals who care
for our patients and their families
every single day. Congratulations
to all those who were nominated.
It is a pleasure and a privilege to
work alongside you.

Toni Bishop-McWain, RN, DNP,
NEA-BC, CNRN, CCRN-K
Vice President of Patient Care
Services and Chief Nursing Officer
Saratoga Hospital

I am privileged to witness the
exceptional care that nurses
provide to patients in the most
challenging and critical times.
Today and every day, we thank
you for your contributions,
your compassion, and your
commitment to helping others.
Thank you for all that you’re
giving in service to others in need.

Donna Kirker, MS, RN, NEA-BC
Vice President of Patient Services
and Chief Nursing Officer
Glens Falls Hospital

Donna Kirk , MS, RN, NEA-BC

Albany Medical Center
Albany Medical College
Columbia Memorial Health
Glens Falls Hospital
Saratoga Hospital
Visiting Nurses

ork alongside y

oni Bishop-McWain, RN, DNP

We stick
together




