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October 9, 2025

Ms. Jennifer Lawson

Chief Human Resources Officer
Central Arizona College

8470 N. Overfield Rd.
Coolidge, AZ 85128

Re: Complaint dated September 26, 2025

Dear Ms. Lawson:

Please be advised that the members of the Central Arizona Community College District
Governing Board have received and reviewed your complaint dated September 26, 2025.

The Board takes matters of this nature very seriously. However, the Board has determined that
your complaint is related to ongoing personnel matters between yourself and CAC President
Elliot. As you are aware, the Board has delegated authority over personnel matters to President
Elliot as a matter of CAC policy.

We would respectfully encourage you to utilize CAC’s Ombudsman process to reach a
resolution of the issues referenced in your complaint. If you are unable to reach an informal
resolution with the assistance of CAC’s Ombudsman, please let me know.

Please contact the Board’s Executive Assistant, MaryLou Hernandez, if you have any
questions.

Sincerely,

s

Gilbert Lopez,inB’
President, CACCD Governing Board
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