
WHAT DO I SMELL?
When propane is taken from the ground, it is tasteless, 
colorless, and odorless. To make propane easier to 
detect, a harmless, but strongsmelling rotten egg-like 
odor is added. If you smell this odor, there may be a 
gas leak present. Following a few simple guidelines can 
help ensure your safety and enjoyment of the benefits 
of propane.

IF YOU SMELL GAS:
•  Do not smoke. Do not use lighters or matches.
•  Do not turn on/off any switches or appliances, including 

a flashlight.
•  Do not use the phone in your house.
•  Leave immediately; leaving the door open for ventilation.
•  Call your gas company from outside your home. Call 

928-474-2294

IF THE ODOR IS VERY STRONG, CALL 911
Be mindful of odor loss. Due to air, water, and rust in a 
propane tank, cylinder, or passage of soil leaking can 
cause unintended reduction in the odor concentration of 
propane. You should respond immediately to even the 
faintest odor of gas.

GAS PIPING SHOULD BE:
•  Periodically inspect for leads and corrosion
•  Repaired if an unsafe condition is found

WHERE CAN I DIG:
Anyone excavating in the state of 
Arizona is required by law to have 
underground facilities located. 
Always call 811 two days before 
starting any digging project. A 
ground utility service will locate 
and identify all underground 
utilities at no cost.
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