
New Castle News - 03/30/2024 Page : F01

March 31, 2024 1:42 pm (GMT -4:00) Powered by TECNAVIA

NEW CASTLE NEWS  VISION 2024     SATURDAY, MARCH 30, 2024     F1

PITTSBURGH – UPMC has 
again been named one of  the 
World’s Most Ethical Compa-
nies by Ethisphere Institute.

UPMC is one of  136 hon-
orees recognized for 2024, 
spanning across 44 industries 
and 20 countries, and the only 
organization recognized in 
the integrated health care 
systems category.

This is UPMC’s sixth con-
secutive recognition by Ethi-
sphere, which is a global lead-
er in defining and advancing 
the standards of  ethical busi-
ness practices.

Its “Most Ethical” designa-
tion is reserved for a select 
number of  companies with 
exceptional programs and 

a commitment to advancing 
business integrity.

“We are pleased to again be 
recognized by Ethisphere as 
one of  the World’s Most Ethi-
cal Company.

As the only integrated 
health system to receive 
this designation, this reaf-
firms our commitment to 
our patients and members 
— those who trust us to pro-
vide them with the very best 
whole-person care,” said 
Diane Holder, president and 
CEO, UPMC Health Plan. “It 
also reflects the hard work 
and dedication of  our employ-
ees to ethical standards and 
integrity.”

“It’s always inspiring to 

recognize the World’s Most 
Ethical Companies. Through 
the rigorous review process, 
we see the dedication of  
these organizations to con-
tinually improve their ethics, 
compliance, and governance 
practices to the benefit of  
all stakeholders,” said Erica 
Salmon Byrne, Ethisphere 
chief  strategy officer and 
executive chair. “Companies 
that elevate best-in-class cul-
tures of  ethics and integrity 
set a standard for corporate 
citizenship for their peers and 
competitors. Congratulations 
to UPMC for achieving this 
honor and demonstrating that 
strong ethics is good busi-
ness.”

Ethisphere again names UPMC as one
of the world’s most ethical companies

 NICHOLAS VERCILLA | NEWS
Dr. Elizabeth Piccione, the president of UPMC Jameson and Horizon hospitals, speaks at a grand opening 
event Thursday for the UPMC Children’s Rehabilitation Therapies wing at Jameson.

As the year 2024 pro-
gresses, Home Helpers 
Home Care of  New 
Castle has much to cel-

ebrate and much for which to 
be grateful.

For starters, Home Help-
ers will celebrate 15 years 
in business this coming 
September. “On one hand,” 
notes co-owner John DeSanti, 
“it seems like we have been 
doing this work for all our 
lives. On the other hand, it 
seems like just yesterday 
when we started.”

For John and Amy DeSan-
ti, owners of  Home Helpers 
Home Care, providing ser-
vices to their clients is more 
than a job, it is a passion 
of  theirs. Both owners are 
Registered Nurses, making 
Home Helpers the only RN 
owned home care company in 
the area. Besides their many 
years of  experience as nurs-
es, both John and Amy come 
from family backgrounds 
where caring for loved ones 
at home is how they were 
raised.

John adds, “my grand-
father was bed-bound in a 
hospital bed, in his home, for 
the last ten years of  his life. 
I literally grew up watching 
my grandmother and my 
aunts provide his daily care, 
from hygiene to nutrition. 
It was their belief  that they 
could provide better care for 
him at home than he would 
get in any facility at the time. 
I believe they were correct. 
Looking back, I am sure 
those experiences laid the 
groundwork for my career as 
a nurse and in home care.”

When John’s mother need-
ed 24-hour care, her family 

made a decision to keep her 
in her home also, rather than 
move her into a long-term 
care facility. This eventually 
become the start of  Home 
Helpers of  New Castle.

Today, the company 
employs over 70 people and 
provides home care services 
to clients in a five-county 
area of  western Pennsylva-
nia. In addition to the New 
Castle office located on Wilm-
ington Road in Neshannock, 
John and Amy also own and 
operate a second location in 
the North Hills of  Pittsburgh.

Amy DeSanti notes that the 
owners are also grateful for 
overcoming the obstacles that 
the recent pandemic present-
ed. “Only through the loyalty 
of  our clients and the dedica-
tion of  our staff  were we able 
to persevere through what 
was a difficult period of  time 
for everyone, especially in the 
healthcare field,” adds Amy. 
“We are blessed to have com-
passionate employees who 
truly care about their clients. 
It is exactly that dedication 
that we seek in hiring new 
caregivers.”

Indeed, recruitment is an 
ongoing process at Home 
Helpers. To be hired, candi-
dates must possess a drivers’ 
license, preferably a reliable 
vehicle, be able to pass a 
criminal background check 
and a drug screen. Previ-
ous homecare experience is 
preferred, but as John says, 
“there is much we can teach 
to someone willing to learn. 
What we cannot teach is a 
passion and desire to help 
others. If  you have that, 
please come in and apply. We 
would love to talk to you!”

Home Helpers 
provides more 

than a job — they 
provide a passion
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It has been more than four 
years since the Ellwood City 
community lost its hospital, 
with the space still vacant.

While matters of  the hos-
pital’s past financial trou-
bles continue to be argued 
and resolved in bankrupt-
cy court, members of  the 
Ellwood City community 
continue to hold out hope a 
medical facility of  some kind 
can return to the space.

“I hope we can get an 
emergency room in there 
in the future,” said Ellwood 
City Borough Manager 

Kevin Swogger.
The Ellwood City Medical 

Center was owned by Amer-
icore Holdings from Sept. 
22, 2017, until the company 
shut it down for good on 
Jan. 31, 2020, a month after 
it declared Chapter 11 bank-
ruptcy.

On Nov. 30, 2022, the deed 
to the property was trans-
ferred to New York-based 
Guardian Development 
Group on behalf  of  Pelorus 
Equity Group of  Laguna 
Hills, California.

Pelorus, a lien owner on 
the property, previously 

Ellwood officials, residents hope 
for emergency room to return

AP
This is the Ellwood City Medical Center on Nov. 2, 2023. The Medical 
center has been closed since Jan. 29, 2020.BY CHLOE FORBES
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Break a leg and bring the 
house down — medical pro-
fessionals are shining a spot-
light on the role that theater 
plays in health care.

Increasingly, medical pro-
fessionals are using improvi-
sational theater skills to have 
meaningful conversations 
with patients amid a seeming-
ly fast-in, fast-out health care 
system.

Improvisation skills — also 
known as “improv” — can be 
used to enhance empathy and 
communication, resulting in 
patients who feel understood 
by their providers and fully 
engage in their own care.

“The Role of  Empathy in 
Health and Social Care Pro-
fessionals,” a study published 
in the National Library of  
Medicine, states, “empathy 
among health care users and 
professionals significant-

ly contributes to how both 
groups behave as well as to 
their therapy and overall 
well-being.

“The development of  empa-
thetic skills constitutes an 
important priority in the 
education of  health and social 
care students and should be 
encouraged.”

Rachel Hoey, a visiting 
assistant professor of  the-
ater at Allegheny College, 
explained that improv can get 
a bad rap, but she sees it as a 
way to become better commu-
nicators.

“I think there’s this per-
ception that actors are ener-
getic and all extroverts and 
that not everyone can do it 
(improv),” Hoey said. “It’s not 
you trying to play an instru-
ment or you trying to throw 
a ball. All of  those things 
are difficult as well, but for 
some reason, we get in our 
heads about just coming with 

ourselves into a room. So, I 
think when people are a bit 
brave and take those oppor-
tunities to try improv, to try 
acting, to try some sort of  cre-
ative process, even in visual 
arts, we get to a place where 
we are more comfortable, 

Health care professionals
enhance care using improv skills

Dr. Richard Ortoski
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