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GOVERNMENT AGENCY STUDY CUSTOMER AGREEMENT 

This Government Agency Study Agreement {this "Agreement") is entered into by and between Flock 
Group, Inc. with a place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 ("Flock") and the 
police department or government agency identified in the signature block below ("Agency") (each a "Party," and 
together, the "Parties"). 

RECITALS 

WHEREAS, Flock offers a software and hardware solution for automatic license plate detection through 
Flock's technology platform (the "Flock Service"), and upon detection, the Flock Service creates images and 
recordings of suspect vehicles ("Footage") and can provide notifications to Agency upon the instructions of Non­
Agency End User ("Notifications"); 

WHEREAS, Agency desires to partner with Flock Safety, Axon Enterprise, Inc. ("Axon"), and the 
National Police Foundation to use and/or have installed access to the Flock Service in order to create, view, search 
and archive Footage and receive Notifications, including those from non-Agency users of the Flock System (where 
there is an investigative purpose) such as schools, neighborhood homeowners associations, businesses, and 
individual users, in facilitation of a yearlong stu::ly on the efficacy of license plate reader technology; 

WHEREAS, because Footage is stored for no longer than thirty (30) days in compliance with Flock's 
records retention policy, Agency is responsible for extracting, downloading and archiving Footage from the Flock 
System on its own storage devices; and 

WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the 
terms and conditions of this Agreement, solely for the purpose of crime awareness, investigation and prevention by 
police departments and archiving for evidence gathering ("Purpose"). 

AGREEMENT 

NOW, THEREFORE, Flock and Agency agree as follows and further agree to incorporate the Recitals 
into this Agreement. 

1. DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in 
this Section 1. 

1.1 "Agency Data" will mean the data, media and content provided by Agency through Flock Services. For the 
avoidance of doubt, the Agency Data will include the Footage and geolocation information and environmental data 
collected by sensors built into the Units. 

1.2 "Authorized End User" shall mean any individual employees, agents, or contractors of Agency accessing or 
using the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement. 

1.3 "Documentation" will mean text and/or graphical documentation, whether in electronic or printed format, that 
describe the features, functions and operation of Flock Services which are provided by Flock to Agency in 
accordance with the terms of this Agreement. 

1.4 "Embedded Software" will mean the software and/or firmware embedded or preinstalled on the Hardware. 

1.5 "Flock IP" will mean the Flock Services, the Documentation, the Hardware, the Embedded Software, the 
Installation Services, and any and all intellectual propeny therein or otherwise provided to Agency and/or its 
Authorized End Users in connection with the foregoing. 
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1.6 "Flock Services" means the provision, via the Web Interface, of Flock's software application for automa1ic 
license plate detection, searching image records, and sharing Footage. 

1.7 "Footage" means still images and/or video captured by the Hardware in the course of and provided via the 
Services. 

1.8 "Hardware" shall mean the Flock Cameras and any other physical elements that interact with the Embedded 
Software and the Web Interface to provide the Services. The term "Hardware" excludes the Embedded Software. 

1.9 "Installation Services" means the services provided by Flock regarding the installation, placements and 
configuration of the Hardware, pursuant to the Statement of Work attached hereto. 

1.10 "Non-Agency End User" means a Flock's non-Agency customer that has elected to give Agency access to its 
data in the Flock System. 

1.11 "Non-Agency End User Data" means the Footage, geolocalion data, environmental data and/or Notifications 
of a Non-Agency End User. 

1.12 "Unit(s)" shall mean the Hardware together with the Embedded Software. 

1.13 "Web Interface" means the website(s} or application(s) through which Agency and its Authorized End Users 
can access the Services in accordance with the terms of this Agreement 

2. FLOCK SER.VICES AND SUPPORT

2.1 Provision of Access. Subject 10 the terms of this Agreement. Flock hereby grants to Agency a non-exclusive, 
non-transferable right to access the features and functions of the Flock Services via the Web Interface during the 
Service Term and No-Fee Term, solely for the Authorized End Users. The Footage will be available for Agency's 
designated administrator, listed on the Order Form, and any Authorized End Users to access via the Web Interface 
for 30 days. Authorized End Users will be required to sign up for an account, and select a password and username 
("User ID"). Flock. will also provide Agency the Documentation to be used in accessing and using the Plock 
Services. Agency shall be responsible for all acts and omissions of Authorized End Users, and any act or omission 
by an Auchorized End User which, if undertaken by Agency, would constitute a breach of this Agreement, shall be 
deemed a breach of this Agreement by Agency. Agency shall undertake reasonable efforts to make all Authorized 
End Users aware of the provisions of this Agreement as applicable to such Authorized End User's use of the Flock 
Services and shall cause Authorized End Users to comply with such provisions. Flock may use the services of one or 
more third parties to deliver any part of the Flock Services, including without limitation using a third party to host 
the Web Interface which the Flock Services make available to Agency and Authorized End Users. Flock will pass­
t hrough any warranties that Flock receives from its then current third-party service provider to the extent that such 
warranties can be provided to Agency. SUCH WARRANTIES, AS PROVIDED AS HONORED BY SUCH THIRD 
PARTIES, ARE THE CUSTOMER'S SOLE AND EXCLUSIVE REMEDY AND FLOCK'S SOLE AND 
EXCLUSIVE LIABILITY WITH REGARD TO SUCH THIRD-PARTY SERVICES, INCLUDING WITH0iJf 

LIMITATION HOSTING THE WEB INTERFACE. To the extent practicable, Agency agrees to comply with any 
acceptable use policies and other terms of any third-party service provider that are provided or otherwise made 
available to Agency from time to time. 

2.2 .Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non• 
exclusive, non-transferable, non-sub1icensable (except to the Authorized End Users), revocable right to use the 
Embedded Software as installed on the Hardware by Flock; in each case, solely as necessary for Agency to use the 
Flock Services. 

2.3 Documentation License. Subject to the terms of this Agreement, Flock hereby g rants to Agency a non­
exclusive, non-transferable right and license to use the Documentation during the Service Term for Agency's 
internal purposes in connection with its use of the Flock Services as contemplated herein. 
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2.4 Usage Restrictions. The purpose for usage of the equipment, the Services and support, and the Flock IP is solely 
to facilitate gathering evidence tha1 could be used in a criminal investigation by the appropriate government agency 
and not for tracking activities that the system is not designed to capture (''Permitted Purpose"). Agency will not, and 
will not permit any Authorized End Users to, (i) copy or duplicate any of 1he Flock IP; (ii) decompile, disassemble, 
reverse engineer or otherwise attempt to obtain or perceive the source code from which any software component of 
any of the Flock IP is compiled or interpreted, or apply any other process or procedure to derive the source code of 
any software included in 1he Flock IP, or atlempt to do any of the foregoing, and Agency acknowledges that nolhing 
in this Agreement will be construed to grant Agency any right to obtain or use such source code; (iii) modify, alter, 
tamper with or repair any of the Flock IP, or create any derivative product from any of the foregoing, or attempt to 
do any of the foregoing, except with the prior written consent of Flock; (vi) Interfere or attempt to interfere in any 
manner with the functionality or proper working of any of the Flock IP; (v) remove, obscure, or alter any notice of 
any imellectual property or proprietary right appearing on or contained within any of the Application IP; (vii} use 
the Flock Services for timesharing or service bureau purposes or otherwise for the benefit of a third party or any 
purpose other than the Purpose; (viii) use the Services, support, equipment and the Flock IP for anything otherthan 
the Permitted Purpose; or (ix) assign, sublkense, sell, resell, lease, rent or otherwise transfer or convey, or pledge as 
security or othen11ise encumber, Agency's righlS under Sections 2.1, 2.2, or 2.3. 

2.5 Retained Rights; Ownership. As between the Parties, subject to the rijhts granted in this Agreement, Flock 
and its lkensors retain all right, title and interest in and to the Flock IP and its components, and Agency 
acknowledges that it neither owns nor acquires any additional rights in and to the foregoing not expressly granted by 
this Agreement. Agency funher acknowledges that Flock retains the right to use the foregoing for any purpose in 
Flock's sole discretion. There are no implied rights. 

2.6 Suspension. Notwithstanding anything to the contrary in this Agreement, Flock may temporarily suspend 
Agency's and any Amhori1.ed End User's access to any portion or all or the Flock JP if (i) Flock reasonably 
determines that (a) there is a threat or attack on any of the Flock IP; {b) Agency's or any Authorized End User's use 
of the Flock Service disrupts or poses a security risk IO the Flock Service or any other customer or vendor of Flock; 
(c) Agency or any Authorized End User is/are using the Flock IP for fraudulent or illegal activities; (d) Flock's
provision of the Flock Services 10 Agency or any Authorized. End User is prohibited by applicable law; or (e) any
vendor of Flock has suspended or terminated Flock's access to or use of any third party services or produas required
10 enable Agency to access the Flock (each such suspension, in accordance with this Section 2.6, a "Service
Suspension"). Flock will make commercially reasonable efforts, circumstances permitting, to provide written notice
of any Service Suspension to Agency (indudlng notices sent to Flock's registered email address) and to provide
updates regarding resumption of access lo the Flock IP following any Service Suspension. Flock will use
commercially reasonable efforts to resume providing access to the Application Service as soon as reasonably
possible after the event giving rise to the Service Suspension is cured. Flock will have no liability for any damage,
liabilities, losses (including any loss of data or profits) or any other consequences that Agency or any Authorized
End User may incur as a result of a Service Suspension. To the extem that the service suspension is not caused by
Agency's direct actions or by the actions of parties associated with the Agency, the expiration of the Term will be
tolled by the duration of any suspension (for any continuous suspension lasting at least one full day).

2.7 Installation Services. 

2.7.1 Designated Locations. Prior to performing the physical installation of the Units, Flock shall advise 
Agency on the location and positioning of the Units for optimal license plate image capture, as conditions and 
location allow. Flock and Agency must mutually agree on the location (mounting site or pole), position and angle of 
the Units (each Unit location so designated by Agency, a "Designated Location"). Flock shall have no liability to 
Agency resulting from any poor performance, functionality or Fooiage resulting from or otherwise relating to the 
Designated Locations or delay in installation due to Agency's delay in identifying the choices for the Designated 
Locations, in ordering and/or having the Designated Location ready for installation including having all electrical 
work preinstalled and permilS ready. Designated Locations that are suggested by Flock and accepted by Agency 
without alteration will be known as Flock Designated Locations. After a deployment plan with Designated 
Locations and equipment has been agreed upon by both Flock and the Agency, any subsequent changes to the 
deployment plan ("Reinstalls") driven by Agency's request will incur a charge for Flock's then•current list price for 
Reinstalls, as listed in the then-currem Reinsrall Policy (available at lmps://www.flocksafety.com/reins1all-fee-
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