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After many long years, our office man-
ager retired in January. She was the face
of the Town Crier when
customers walked in the
door. She handled every-
thing from legals and
classifieds to photo-
copies, faxing, recep-
tionist duties, etc. This is
a key position in our
small, nine-employee
office. It was important
to fill the position with
someone who would be
able to handle all of that
with finesse and a smile.

For the first time I can
ever remember, we had
six strong candidates for
the job. They all had
great resumes.

I set aside a Thursday
to devote to interviewing
each candidate. Each
candidate agreed to a
time that day. Each can-
didate showed up early,
dressed well and gave
great interviews.

As the day wore on, I
knew I was going to have
a tough decision to
make, even with refer-
ences, etc., because
these were terrific candidates, and all
overqualified. They just all wanted to

work here and in a small town, not in a
big city. We have one of the best and
most interesting businesses in town.

Katy was the last one to arrive. She
was cheerful, funny and, obviously,
smart as a whip. I knew her, too, and
knew her great reputation in town and

in her current job as manager of a local
art supply store. But that’s not why she

was hired.
She was hired because she said the

magic words. When asked where she
heard about the job, she didn’t say, “I
read about it on Facebook,” or “I saw it
on your website,” or “A friend told me
about it.” She said, “I read about it in

the newspaper.”
And then, Katy
talked in great
detail about news
she reads in our
paper that affects
her personally.
She was specific
about certain sto-
ries and
described the
impact they had
on her.

Katy is not a
senior citizen.
She is young,
smart and highly
educated, and
she prefers read-
ing a newspaper
to Facebook. She
doesn’t even use
Facebook. That’s
what sold me on
Katy and why I’m
excited, and not
anxious, about
her start date,
two weeks after
giving notice at
her current job.

Becky Clark can be contacted at
becky@towncrier.com.
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Katy Kirkpatrick (left) started working with the Town Crier and Becky Clark on March 7.

 


