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Canyon volleyball team earns plenty of 
accolades from District 26-5A
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County uses its first  
shipment of vaccine
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Resolute CEO Mark Bernard, front, and nurse Stephanie Lyman, donate blood during an employee blood drive at Resolute Health Hospital on 
Wednesday, Dec. 30, 2020.  MIKALA COMPTON | Herald-Zeitung

Rolling up their sleeves

Christine Perry during an employee blood drive at Resolute Health 
Hospital on Wednesday, Dec. 30, 2020.  MIKALA COMPTON | 
Herald-Zeitung

Local elected officials take oaths of office 
By Will Wright

The Herald-Zeitung

Family and close friends 
of Comal County’s new-
ly-elected officials gathered 
in Commissioners Court-
room to see them take their 
oaths of office during a 
45-minute ceremony Fri-
day morning. 

Eleven of 12 officials — 
all Republicans formally 

elected last Nov. 3 — were 
administered oaths for 
four-year terms by County 
Judge Sherman Krause and 
district court and courts at-
law justices. 

While the event was 
open to the public, 
COVID-19 limited atten-
dance to family members 
— all wearing masks and 
taking up all seats in the 
lower courtroom cham-

ber. Unable to attend Fri-
day was Precinct 3 Com-
missioner Kevin Webb, 
who contracted the coro-
navirus before Christmas.

Ray Still, Oakwood 
Church pastor, delivered 
the invocation before pre-
senting a short address on 
the responsibilities govern-
ment officials face in fulfill-
ing their positions. 

“I don’t think any of us 

started out last year with 
any idea of what the year 
would hold for us,” Still 
said. “Of all the incredible 
challenges that we face in 
our community, with our 
families and our individual 
lives, we had no idea. But 
we’ve carried on and got-
ten through it. No doubt it 
has cost a great deal for so 

See YEAR, page 5

Tax Assessor-Collector Kristen Hoyt takes her oath from County 
Judge Sherman Krause, joined by sons Andrew, left, and Davis, 
center, with husband and New Braunfels District 4 City Council 
Member Matthew Hoyt holding the Bible during Friday’s ceremony. 
WILL WRIGHT | The Herald-Zeitung

Resolute workers show 
up with blood still needed
By Steve Knight
The Herald-Zeitung

Health care workers in 
New Braunfels have giv-
en their all during the 
COVID-19 epidemic.

But staff members at 
Resolute Health Hospital, 
including nurses, physi-
cians, lab staff, physical 
therapists and administra-
tors, gave a little bit more 
of themselves, donating 
blood during a drive at the 
facility last week.

Registered nurse Chris-
tine Perry was one of those 
donating blood. She said 
she is a regular donor.

“I work in OB (obstet-
rics), and we tend to give 
a lot of blood transfu-
sions up there because we 
use blood when they give 
birth,” Perry said. “I like 
to give back. It’s my com-

munity service.”
The hospital’s CEO, 

Mark Bernard, was also 
donating blood at the time 
of the Herald-Zeitung’s 
visit.

“It’s the right thing to 
do,” Bernard said. “It af-
forded me an opportunity 

“It’s a way of 
giving back with 
everything going 
on. Even without 
the pandemic, 
there’s always 
a need and a 
shortage of 
blood.”

Ana Elizondo,
director of laboratory services

See BLOOD, page 5

Local call center
laying off almost
250 of its workers

COVID-19 claims 
employee, sickens 
a commissioner

By Will Wright
The Herald-Zeitung

The recent COVID-19 surge 
claimed one of Comal Coun-
ty’s own over the weekend.

Jeannie Villarreal, a long-
time county court adminis-
trator, died Sunday night at 
CHRISTUS-New Braunfels 
Hospital, co-workers said 
Monday. On Sunday came 
word that Precinct 3 Com-
missioner Kevin Webb has 
been sickened by the coronavirus since before 
Christmas.

“I’ve been in and out of bed for 10 days,” 
Webb said in an email on Sunday. “I felt better 
yesterday and feel like today might be my first 
day out of the woods.”

Villarreal’s death came three weeks after her 

By Steve Knight
The Herald-Zeitung

Officials with the Washington-based parent 
company of a New Braunfels call center have 
notified the state of plans to layoff nearly 250 
workers, according to a Worker Adjustment 
and Retraining Notification notice posted to the 
Texas Workforce Commission website.

IBEX Global, a business process outsourcing 
company that operates a call center at 1672 In-
dependence Drive, is slated to lay off 248 em-
ployees next month.

According to IBEX spokesperson Rosemary 
Hanratty, the layoff occurred due to a client 
moving their business to another location with-
in the company. 

“Some of our employees have already been 
transferred to other lines of business at the site,” 
Hanratty said. “IBEX is continually working to 

See LAYOFFS, page 5
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Villarreal spent two decades serving Comal 
justice system; Webb to return Wednesday

Villarreal


