
By Steve Knight
The Herald-Zeitung

Some New Braunfels 
churches are preparing to 
conduct their first in-per-
son religious services in 
more than two months this 
weekend.

Gov. Greg Abbott deemed 
church services “essential” 
and allowed in-person wor-
ship services in early April 
under specific guidelines.

But houses of worship 
here were cautious due to 
the coronavirus, selecting 
to conduct services online 
instead.

Now that local churches 
are opening their doors, pa-
rishioners and congregants 
may find some differences 
in the setting.

Ray Still, senior pastor 
at Oakwood Church, said 
congregants would partici-

pate in what he calls a ‘no-

touch experience’ during 

services this weekend. 

“All the doors will be 

open,” Still said. “There will 

be no worship guides that 

will be passed out. No of-

fering plates passed. It will 

just be offering receptacles 

at the door. There will be no 

greetings other than waves. 

No handshaking. We’ve 

been working on the plan 

for quite a while.”

Still said he invited medi-

cal professionals to visit the 

church to give advice on 

how to proceed with in-per-

son services.

He added that with the 

state-issued protocols re-
garding social distancing, 
a sanctuary that normally 
would seat about 900 people 
would now accommodate 
about 300 worshipers. In 
addition, the church asked 
people to register in advance 
to participate in the services.

“The church has been 
strong through the whole 
experience,” Still said. “It’s 
been nine weeks since we 
had church on the property. 
It’s been amazing that we’ve 
been able to do as much as 
we’ve been able to do. We 
were able to do some stuff 
at the food bank and with 
some of our mission proj-
ects.”

The state protocols issued 
by Abbott strongly encour-
age the at-risk population to 
watch or participate in the 
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Back under one roof
As Oakwood Church prepares to reopen this weekend, a cleaning crew member vacuums around chairs strategically placed to help ensure 
social distancing measures on Thursday. MIKALA COMPTON | Herald-Zeitung

NB churches preparing for in-person services

6 locals now
hospitalized
with COVID-19
From Staff Reports

Six Comal County 
residents are now hospi-
talized with COVID-19, 
county officials said Fri-
day morning.

The county con-
firmed four new cases 
of the coronavirus in-
cluding three in New 
Braunfels — two resi-
dents in their 50s who 
are home-isolating and 
one in their 80s who 
is hospitalized in New 
Braunfels. The fourth 
is a Spring Branch area 
resident in their 40s 

who is home-isolating.
The county now has 

reported 94 COVID-19 
cases, 20 of those active, 
with six of those hospi-
talized. For the second 
day this week, county 
officials said a patient 
who had previously 
been home-isolating 
was admitted to a hos-
pital.

There have been sev-
en deaths and 67 recov-
eries.

As of Friday morn-
ing, the Comal County 

COUNTY

Offi  cials sign off  
on  runoff  early 
voting locations 

By Will Wright
The Herald-Zeitung

With the spat over 
mail-in balloting for the 
July 14 party primary 
runoffs ongoing, Comal 
County Commissioners 
approved early voting 
sites for that election, 
which will have 10 days 
of early instead of the 
usual five.

Commissioners ap-
proved recommen-
dations by Elections 
Administrator Cyn-
thia Jaqua for the main 
Comal Elections Of-

fice in New Braunfels 
to serve as the primary 
early voting site, with 
the CRRC of Canyon 
Lake, Bulverde’s Mam-
men Family Public Li-
brary and county annex 
building, and Garden 
Ridge Community Cen-
ter as additional county-
wide balloting locations.

Due to the COVID-19 
crisis, Gov. Greg Abbott 
doubled the length of 
early voting for the run-
offs, which begins June 

See VIRUS, page 6A

By Steve Knight

The Herald-Zeitung

New Braunfels Utilities will 

reinitiate late fees and disconnec-

tions for non-payment on past 

due accounts starting July 1, offi-

cials announced Friday.

The utility suspended late fees 

and disconnections for customers 

experiencing financial hardship 

in mid-March in response to the 
COVID-19 pandemic and its im-
pact.

Melissa C. Krause, NBU’s chief 
communications and strategy of-
ficer, said customers experiencing 
financial hardship should contact 
NBU to set up a payment plan.

“We are committed to working 
with our NBU customers to estab-
lish payment plans,” Krause said. 

“Getting this information out to 
our customers, timely, is import-
ant, so they can prepare and make 
payment arrangements if needed. 
Within the next 30-days, we need 
our customers with past-due bal-
ances to contact the customer ser-
vice department at 830-629-8400. 
Our service representatives are 
committed to working with each 
customer and their unique situ-

ation to arrange a payment plan.”
NBU customers with past due 

accounts, greater than 60-days, 
were previously notified and en-
couraged to establish payment 
plans. Customers with past-due 
balances have until June 30 to 
set up a payment plan. Custom-
ers who make payment arrange-
ments by June 30, and honor their 
payment plan arrangements, in 

addition to paying their current 

bills, will have late fees forgiven 

until the account returns to good 

standing.

“Some of our neighboring utili-

ties are beginning to activate those 

fees and disconnects,” she said. 

“The longer we go, the more be-

hind customers will get. We know 

NBU sets date to restart late fees, disconnects on overdue accounts

See UTILITIES, page 6A

See VOTE, page 6A

Governor pledges in-person balloting will be safe
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TODAY

Sanitizer and masks are set out for church members as Oakwood 
Church prepares to reopen this weekend on Thursday. MIKALA 
COMPTON | Herald-Zeitung

See CHURCH, page 10A
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