
Customer Support Team & Reservations                                     		              Today’s Date: October 13,  2024
Toll Free 877.953.8687
Departure Date: 	 October 13, 2025	            		 Booking #195382 (Web Code)

Tour Name:	 Cuba Discovery            	       	
Group Information:       	 Green Valley News
	 101 S La Cañada Dr, Suite 24
	 Green Valley, AZ 85614	 	
Group Contact: 	 Dru Sanchez
Phone:	 (307) 266-0539	
Email:	 dsanchez@gvnews.com		
Deposit & Due Date:	 $600 per person due 6 months prior to departure
Final Payment Due Date:	 90 days prior to departure 
Departure Air Gateway:	 TUS
Seats Held*:	 10
*Reservations are taken on a first come, first served basis.  Seats will be reduced to Reservations & Deposits received by PWD on 
the Deposit Due Date.  Reservations after the Deposit Due Date are based upon availability.

Tour Rates							           		         Commission
$4099	per person double - Land Only	 			   15%
$1000	RT Air Package (Commissionable) - Roundtrip Airfare* 	 			   10%
$200 	 RT Air Package (Non-Comm) - Int’l Air Taxes/Fees/Fuel & Hotel Transfers* 		   -
$5299  Flyer Sell At Rate (per person double)	  		    -	
$800  	 single supplement	 			   15%
$399 	 Optional Travel Protection Plan (TPP) (Must be purchased with initial deposit)		    -

Cuban Travel Visa
Cuban Travel Visa is required for travel to Cuba and applies to United States citizens only. The Cuban Visa cost is $115 per person including 
processing fees and is not included in the tour rates. Cuban Visa cost will be invoiced with final payment and is subject to change. Cuban 
born passengers require a different Visa process.

**Booking Discount (BD) - $100 per person 
**Make your Final Payment by check prior to the Final Payment Due Date & receive $200 per couple/$100 per person 
Booking Discount!  Initial Deposit can be made by check or credit card to be eligible. Payments after Initial Deposit are considered part of 
Final Payment & must be made by check. BD is non-transferable & is taken off at Final Payment.
Own Air Booking Discount – The Booking Discount for passengers making their own air arrangements is $50 pp.
*RT Air Package (Own Air Reduction) includes Roundtrip Airfare, Int’l Air Departure Taxes/Fees/Fuel Charges & Hotel Transfers.  Pas-
sengers requesting OWN Air must do so in writing to PWD 6 months prior to Departure Date.  Services for passengers making their 
OWN Air arrangements begin at the first hotel and end at the last hotel unless Hotel Transfers are purchased.  RT Air Package is subject 
to change until paid in full.
	 Hotel Transfers for Own Air Passengers  - $100 per person Roundtrip/$50 one way
	 Day of Arrival/Day of Departure - Time Constraints apply for own air pax looking to purchase RT Transfers

Complimentary Policy:	 Land: 	 1 for 15 & 2 for 30 full paying passengers (16th & 32nd free) Max 2 Comps 
	    Air: 	 1 for 15 & 2 for 30 full paying passengers (16th & 32nd free) Max 2 Comps 
Land comp based on per person double land only rate.  Air comp is based on the Commissionable portion of the RT Air Package.  The 
Non-Commissionable portion of the RT Air Package is NOT included in the comp.  Air comp is valid only if comp level is achieved with 
passengers on the promoted dates of travel.   No complimentaries are given on other components.  A passenger or group organizer 
traveling on a complimentary air seat is advised that frequent flyer mileage often cannot be accrued.  Complimentaries are subject to the 
same cancellation penalties as paying passengers as defined below.  The Travel Protection Plan is highly recommended for complimentary 
passenger(s).  Please submit Complimentary Passenger(s) on a Reservation Form and/or Group Rooming List as we cannot assume Comps.

Online Booking Option
Save yourself time by having your group members utilize our new Online Booking Option.  All the reservations get credited and booked into 
your group.  Your members simply type https://res.premierworlddiscovery.com into a web browser & use the Booking Number (Web Code) 
to make a Reservation for your group.  No need to submit Reservation Forms or Rooming Lists if your members utilize this feature.  The Booking 
Number (Web Code) is located on this Confirmation & on the Flyer.  The Online Booking Option allows for Air Inclusive reservations utilizing 
the group air gateway.  Members needing different air gateways or other special reservations needs may need to call our office or fill out the 
Reservation Form to complete their Reservation.

2025 International Tour Confirmation Letter - CUBA 
Toll Free: 877-953-8687  .  Tel: 310-372-3668  .  Fax: 310-372-0637 

1650 So Pacific Coast Highway  .  Suite 202  .  Redondo Beach, CA 90277

**NO RISK DEPOSIT - NO CHANGE FEES - 2025 TOURS~
Deposits & TPP payments for any New Bookings made 
for this tour are fully refundable until 180 days prior to 
departure, should your travelers plans change inside 
of 180 days they can use the full value (Future Travel 
Credit**) of their Deposit or TPP on a different program as 
long as they change plans or let us know prior to the Final 
Payment Due Date. ~River Cruises and Ocean Cruises excluded.  
**FTC’s are valid for 12 mos from dep date & non-transferable.



TERMS
(2025 Confirmation Letter - Cuba)

Credit Cards
PWD accepts Visa, Mastercard, Discover and American Express for credit card payments.  We must get a signature on the reservation form or PWD credit card 
charge form for initial credit card charges.  We can also accept a letter of authorization with the cardholder signature and the amount to be charged.  Credit cards 
taken over the phone must be accompanied by the 3 digit security code from the back of the card.  For final payments using the same card as the initial deposit, 
authorization to PWD can be taken via phone or email by the Group Contact or Passenger.  PWD does not accept group leader/single source credit card payments 
for full or partial group final payments.  Credit cards for final payments need to be in the name of a traveling passenger. PWD cannot take overpayments for services 
not being rendered by PWD via credit card such as own air. PWD cannot accept credit card payments in excess of what is due to PWD other than commission due to 
group/agency. The amount in total PWD can charge on a passenger credit card for a group booking cannot exceed the amount due to Premier for the group booking 
(other than commission). Credit card payments cannot exceed the Flyer Sell At package amount or PWD provided package of the traveling passenger and his/her 
roommate(s).  PWD can accept group leader/single source credit cards for deposits.
Air Deviations & Gateway Changes
Any Air Deviation, Gateway Change or Own Air Arrangement must be submitted to PWD Reservations Dept in writing (email/letter/Res Form) 6 months prior to 
departure.  Any Air Deviation involving dates of travel other than regular scheduled group travel dates will incur a $150 per person air supplement for International 
Trips/$75 per person air supplements for US/Canada.  Any passenger requesting a different gateway (Gateway Change) from the group will not incur an air 
supplement but will be subject to air rate increases or reductions based on the Gateway.  Passengers requesting Own Air will get the RT Air package reduction.  One-
way air, Triangular air or air involving stopovers is not permitted with PWD group air contracts (offer Own air reduction).  Business Class or First Class Upgrades are not 
permitted with PWD group air contracts. 
OWN Air Arrangements
PWD is scheduled to book air arrangments for your group unless noted otherwise on page 1. Any passenger or group change to OWN Air must be submitted to PWD 
in writing 6 months prior to Departure Date.  Group change to OWN Air must be reviewed by Inventory Manager to see if PWD has non-refundable air deposits out, 
change may not be permitted or penalties may apply.
Late Bookings (after Final Payment due date) are subject to air and hotel availability, and are normally subject to air supplements.
Replacement Bookings – Name Changes are not possible.  Each Passenger Cancellation is processed independently of any new Passenger Booking.
Triple Rates
Triple room rate reduction is based on a standard double room with 2 beds.  Triple rates do NOT include a third rollaway bed.  Room configurations vary greatly Inter-
nationally.
Passport & DOB Information
A valid passport is required for this tour and is the responsibility of each passenger.  Passports should be valid for up to six (6) months beyond the travel dates.  All names 
must be submitted to Premier exactly as they appear on passenger passports.  Dates of Birth (DOB’s) are required with reservation for air travel.  Copies of passports 
are required for some programs.  Additional forms maybe necessary based on the destination.  Travel Visas, when applicable, are the responsibility of the individual 
passenger.  Please see the Flyer back for destination specific information.
Cancellations not covered by the Travel Protection Plan (TPP) or passengers opting not to purchase the Travel Protection Plan are subject to the per person Cancellation 
Fees as described below.  The Travel Protection Plan must be purchased with initial deposit.
No Risk Deposit - No Change Fees** 
Deposits & TPP payments for any 2024 tours are fully refundable*until 180 days prior to departure, should your travelers plans change inside of 180 days they can use 
the full value (Future Travel Credit**) of their Deposit or TPP on a different program as long as they change plans or let us know prior to the Final Payment Due Date. 
*some exceptions - River Cruises & Ocean Cruises. After Final Payment Due Date, Standard Terms apply. **FTC’s are valid for 12 mos from dep date & non-transferable.
Cancellation Fees
Cancellations not covered by the Travel Protection Plan (TPP) or if the TPP is not purchased, are subject to the following per person fees:
 - Cancel more than 180 days prior to departure: 	 Full Refund
 - Cancel 179-90 days prior to departure:                   	 Deposit or TPP* is Retained**
 - Cancel 89-60 days prior to departure:  		  25% of total price
 - Cancel 59-30 days prior to departure:  		  50% of total price
 - Cancel 29-15 days prior to departure:  		  75% of total price
 - Cancel 14 days or less prior to departure/no shows:  No refunds
*If purchased     **Future Travel Credit issued for Deposit or TPP* value
RT Air Package is subject to change until tour is paid in full.
Name mistakes or corrections are subject to air change and/or re-ticketing fees.
Commission
Commissions are calculated based on final rates after all discounts and or certificates have been applied.  Commission is only paid for passengers that traveled.

TRAVEL TO CUBA LEGALLY !
Premier World Discovery offers U.S. Travelers the opportunity to travel legally to Cuba under the new OFAC Regulations which were published June 5, 2019.  Our scheduled 
tours follow the General License category of “Support for the Cuban People” and our itineraries include activities that are intended to strengthen civil society in Cuba.  Every 
day’s program is designed to promote independence for the Cuban people and is complete with meaningful interactions with the Cuban people. 
We operate these tours under an OFAC (the Office of Foreign Assets Control) general license, under section 31 CFR  § 515.572(a)(1) to provide travel services to U.S. travelers 
to Cuba.  Our tours meet all requirements listed by section 31 CFR § 515.574 for Support for the Cuban People.
We also organize tours in several of the other 11 categories of travel that are permitted, including:  § 515.565 (educational activities), § 515.566 (religious activities) and, § 
515.575 (humanitarian projects).
Our immersive Cuba tours provide a rich and authentic way to learn about the lives of Cubans, while also sharing with them our perspectives on the world.  Our goal is for 
there to be a mutual benefit to all involved as we learn from each other.  Your participation in our Cuba tours support the Cuban entrepreneurs that provide us with private 
services along the way.
Traveling to Cuba with Premier World Discovery provides a hassle-free, fully legal way for Americans to visit, experience and check off that “bucket list” to Cuba you have 
always dreamed of.  With over 24 years specializing in global group travel, and operating tours in Cuba since 2012 while servicing thousands of travelers and hundred of 
groups to Cuba. We are experts in finding and offering authentic experiences that get you behind the scenes to understand the rich culture and history of Cuba. Our extensive 
network of guides, drivers, restaurant owners, artists and more is essential to the success of your travels in Cuba. We offer pre-set /scheduled departures to Cuba that allow 
you to book onto and enjoy immersive tours to Cuba with the experts that provides a unique exposure to a dynamic and diverse culture. 
Travelers must have a full-time schedule of activities that enhance contact with the Cuban people and result in meaningful interactions with individuals in Cuba. Our expertly 
designed tours provide this rich content every day. 
Premier World Discovery’s tours include a schedule of interesting, educational, interactive and meaningful exchange activities, and as such these tours are not self-directed 
or self-guided. Trips are fully scheduled, and activities are immersive and incredibly insightful for the Cuban visitor. 

Responsibility:
Premier World Tours LLC dba Premier World Discovery (hereafter PWD), whose vouchers are used by respective agents for the passenger in all matters pertaining to 
hotel accommodations, sight-seeing tours and transportation, hold themselves free of responsibility for any damages occasioned from any cause whatsoever.  PWD 
will not be responsible for any damages or inconvenience caused by late arrivals, departures and change of schedule or other conditions nor will they be responsible 
for any act, omission, or event during the time the passenger is not on board their conveyance.  The passage contract in use by the airline concerned, when issued, 
shall constitute the sole contract between the airline and the purchaser of this tour/cruise, and/or passenger.  PWD does not hold any responsibility for the conduct of 
any of its members, hotel, motorcoach, cruiseline, train, airline or other personnel.  PWD reserves the right to decline to accept or retain any person as a member of 
a tour/cruise at its discretion.  PWD &/or its Tour Director retain the right to require any participant to withdraw from a tour/cruise at any time, if determined to be in 
the best interests of health, safety & general welfare of the tour/cruise group or of the individual participant.  Arbitration - I/We agree, any and all disputes concerning 
this contract or any other material concerning the trip, or the trip itself must be resolved exclusively pursuant to binding arbitration in the state of California, pursuant 
to the then current rules of the American Arbitration Association.  Payment of the deposit for this tour/cruise constitutes acceptance of these terms and conditions. 
Tour Itineraries, hotels, cruise ships, and cruise itineraries are subject to change.  CST #2048841-40

Please send payments to:	
Premier World Discovery   .   Attn: Reservations   .   1650 So Pacific Coast Highway, Suite 202   .   Redondo Beach, CA 90277


