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LANGUAGE TEXT TRANSLATION 

 
 

ENGLISH 

“If you require a foreign language interpreter or materials in a language 
other than English or an ASL translator, please contact Eleanor Castillo, 
Language Access Coordinator at 520-791-4171”. 

 

 

ARABIC 

 ، ASL اللغوي   الوصول   منسق "اإلنجليزية أو مترجم  أجنبية أو مواد بلغة أخرى غير   إلى مترجم لغة   إذا كنت بحاجة  
 ."4171-791-520كاستيلو    بإلينر  االتصال   فيرجى   Castillo  Eleanor  -  الرقم  على   -

 
CANTONESE 

“如果您需要外語翻譯或非英語語言的材料或ASL 翻譯，請致電 520- 

791-4171 聯繫語言訪問協調員Eleanor Castillo”。 

 

 
KOREAN 

"외국어 통역사 또는 영어 또는 ASL 번역기 이외의 언어로 된 자료가 

필요한 경우 언어 액세스 코디네이터인 Eleanor Castillo에게 520-791- 

4171번으로 문의하세요." 

 

MANDARIN 
“如果您需要外语翻译或非英语语言的材料或ASL 翻译，请致电 520- 

791-4171 联系语言访问协调员Eleanor Castillo”。 

 

 

SPANISH 

“Si usted necesita un intérprete de idioma extranjero o materiales en un 
idioma que no sea inglés o un traductor de ASL, por favor comuníquese 
con Eleanor Castillo, coordinadora de acceso lingüístico al 520-791- 
4171”. 

 

 

SWAHILI 

“Iwapo unahitaji mkalimani wa lugha ya kigeni au nyenzo katika lugha 
nyingine isipokuwa Kiingereza au mfasiri wa ASL, tafadhali wasiliana na 
Eleanor Castillo, Mratibu wa Ufikiaji Lugha kwa 520-791-4171". 

 

 

VIETNAMESE 

“Nếu bạn yêu cầu thông dịch viên tiếng nước ngoài hoặc tài liệu bằng 
ngôn ngữ không phải tiếng Anh hoặc phiên dịch ASL, vui lòng liên hệ 
Eleanor Castillo, Điều phối viên Tiếp cận Ngôn ngữ theo số 520-791- 
4171”. 
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WAITLIST OPENING FOR 

Housing Choice Voucher Program (Section 8) and 
City of Tucson-Owned Housing 

 
The City of Tucson will be accepting pre-applications for the City of Tucson and Pima 

County Housing Choice Voucher (Section 8) Programs and City of Tucson-Owned 

Housing beginning January 3, 2023, and will remain open. However, all applications 

received as of January 24, 2023, will go through the first lottery process and will be 

randomly selected and placed on the waitlist based on the lottery selection. A monthly 

lotter will be done every month thereafter for placement on the waitlist. The City 

reserves the right to close the waitlist should this be determined necessary at a later 

date. 

 
Overview: 

• Persons can apply online which is available in English, Spanish, Arabic and 

Swahili, Chinese, Korean and Vietnamese. 

• Assistance will be provided to anyone who requests help. For example, alternate 

formats of the pre-application, such as paper applications, large print, in braille, 

translation/interpreting services, or other alternate needs are available for those 

who need it. See Page 3 for more information on how to submit a request. 

• There are several waitlists available for preapplication: 

o City of Tucson and Pima County Housing Choice Voucher (Section 8) 

o City of Tucson-Owned Affordable Housing. It includes apartments and 

single-family units. Locations can be found on Page 4. 

• There is no need to rush to submit a pre-application because the primary way to 

apply will be online. Pre-Applications can be received online and the first round of 

the lottery selection will take place after January 24, 2023 and will be done monthly 

thereafter. 

• Applicants will not be required to provide social security numbers. 

• Only one application may be submitted per household. Duplicate applications will 

be removed. 

• Applicants can apply for all or specific waitlists, as desired. Be aware that some 

locations have different requirements such as household size, which the online 

application portal will determine. 

 
For questions, please use email, TucsonWaitingList@Tucsonaz.gov, or leave a 

message at 520-791-5840. All calls will be returned within 24 hours of message received. 

If Deaf or Hard of Hearing, please contact AzRelay 7-1-1. More information can be found 

at City’s Webpage at waitlist.tucsonaz.gov 

mailto:TucsonWaitingList@Tucsonaz.gov
http://waitlist.tucsonaz.gov/
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How to Apply Online 

• Pre-applications will be accepted starting 9:00 a.m. on Tuesday, January 3, 2023, 

Arizona Time and ongoing. 

• All completed pre-applications will receive a Confirmation Number. Be sure to save 

this number. Applicants should both write it down and email it to yourself at the 

end of the pre-application. 

• All applications received as of January 24, 2023, will go through the first lottery 

process and will be randomly selected and placed on the waitlist based on the 

lottery selection. A monthly lottery will be done every month thereafter for 

placement on the waitlist. Anyone who applies will have equal access to housing 

based on your local preference. 

 
Onsite Locations for Assistance with Pre-Application 

Housing Staff and other Service Providers will be available for assistance with the 

application. Onsite assistance is available at the locations listed starting on page 4. 

 
More locations may become available, please check the HCD Website 

waitlist.tucsonaz.gov for more locations. 
 

If you need transportation, please contact Sun Tran Customer Service at (520)792-9222. 

Customer Service will connect callers with the Eligibility Office to determine eligibility for 

Sun Van. Persons with disabilities can request transportation at TDD (520) 628-1565 

 
For questions, please use email, TucsonWaitingList@Tucsonaz.gov, or leave a 

message at 520-791-5840. All calls will be returned within 24 hours of message received. 

If Deaf or Hard of Hearing, please contact AzRelay 7-1-1. More information can be found 

at City’s Webpage at waitlist.tucsonaz.gov 

http://waitlist.tucsonaz.gov/
mailto:TucsonWaitingList@Tucsonaz.gov
http://waitlist.tucsonaz.gov/
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Onsite Locations for Assistance with Pre-Application 

 
City of Tucson Housing Department – Rillito and Sabino Conference Rooms 320 N. Commerce 
Park Loop Tucson, AZ 85745. Monday – Friday 3pm- 7pm, Saturday – 10 am to 1 pm, 

Donna Liggins Center - 2160 N. 6th Ave., Tucson AZ 85705 

Monday-Thursday: 8 a.m.-8 p.m., Friday: 8 a.m.-6 p.m., Saturday: 8 a.m.-4 p.m. 

El Pueblo, Activity Center - 101 W. Irvington Rd., Bldg. 9, Tucson AZ 85714, (520) 791-5155 
Monday-Thursday: 6 a.m.-8 p.m. Friday: 6 a.m.-6 p.m. Saturday: 8 a.m.-4 p.m. Sunday: 10 a.m.- 
4 p.m. 

El Rio - 1390 W. Speedway Blvd. • Tucson AZ 85745, (520) 791-4683 
Monday-Thursday: 8 a.m.-8 p.m. Friday: 8 a.m.-6 p.m. 

Fred Archer Center - 1665 S. La Cholla Blvd., Tucson, AZ 85713 (520) 791-4353 Monday-Friday: 
9 a.m.-6 p.m. Saturday 8 a.m.-4 p.m. 

Freedom - 5000 E. 29th St., Tucson AZ 85711, (520) 791-4969 

Monday-Friday: 9 a.m.-6 p.m. 

Morris K. Udall Center Carol West Senior Addition - 7200 E. Tanque Verde Rd., Tucson AZ 
85715, (520) 791-4931 Monday-Friday: 9 a.m.-4 p.m. 

Quincie-Douglas - 1575 E. 36th St., Tucson AZ 85713, (520) 791-2507 
Monday-Friday: 8 a.m.-7 p.m. 

William M. Clements Center - 8155 E. Poinciana Dr., Tucson AZ 85730, (520) 791-5787 
Monday-Friday: 8 a.m.-2 p.m. 

Primavera Las Abuelitas Community Center - 440 E 26th St., South Tucson 

January 10th- January 13th 9 to 11 am 

William M. Clements Center, 8155 E. Poinciana Dr., 520-791-5787, Jan. 3-24, Monday-Friday 8 
am-2 pm. Center will be closed Jan. 16th in observance of MLK Day. 

Salazar-Ajo Public Library, 15 Plaza 179, Ajo, 520-387-6075, Jan. 10 10 am-1 pm. 

Valencia Public Library, 202 W. Valencia Rd., 520-594-5390, Jan. 14 10 am-1pm. 

Woods Memorial Public Library, 3455 N. 1st Ave., 520-594-5445, Jan. 18 2-5 pm. 

Murphy-Wilmot, Public Library, 530 N. Wilmot Rd., 520-594-5420, Jan. 21 10 am-1 pm. 

Catalina High School Family Resource Center, 3645 E. Pima St., 520-232-8684, Jan. 9-24, 
Monday-Wednesday-Friday 8 am-4:30 pm., Tuesday-Thursday 9am-6pm. Closed for lunch 
12:30-1 pm. 

Palo Verde High School Family Resource Center, 1302 S. Avenida Vega, 520-584-7455, Jan. 9- 
24, Monday-Wednesday-Friday 8 am-4:30 pm, Tuesday-Thursday 9 am-6 pm. Closed for lunch 
12:30-1 pm. 
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Southwest Family Resource Center (TUSD), 6855 S. Mark Rd., 520-908-3980, Jan. 9-24, 
Monday-Wednesday-Friday, 8 am-4:30 pm, Tuesday-Thursday 9:30 am-6 pm. Closed for lunch 
12:30-1 pm. 

Menlo Family Resource Center (TUSD), 1100 W. Fresno St., 520-225-2172, Jan. 9-24, Monday- 
Wednesday-Friday 8-4:30 pm, Tuesday-Thursday 9:30 am-6 pm. Closed for lunch 12:30-1 pm. 

Asian Pacific American and Refugee Student Services Welcome Center (TUSD), 3645 E Pima 
St., 520-232-8614, Jan. 9 to 24, Monday-Wednesday-Friday, 10 am-4 pm., Wednesday 4-6 pm 
for those who need language assistance. Applicants will have to show proof that they have 
children enrolled in TUSD in the current school year. Center will be closed Jan. 16th in 

observance of MLK Day. 

Los Ranchitos Elementary School Multipurpose Room, 2054 E Ginter Rd., 520-545-2158 or 
520-545-3460, Jan. 12, 9 am-12 pm and Jan. 19, 12-4 pm. 

Las Abuelitas Community Center, 440 E 26th St., (South Tucson) Jan. 10-13, 9-11 am. 

Primavera Drop-In Center, 702 S. 6th Ave., 520-623-5111 ext. 121, Jan. 3-24, Monday- 

Thursday-Friday 9:30-11:30 am. 

Catalina Community Center, 16562 N. Oracle Rd., 520-825-9011, Jan. 3-24, Mon-Fri, 10:30 am- 
5:30 pm. Center will be closed Jan. 16th in observance of MLK Day. Staff may be available. 

Picture Rocks Community Center, 5615 North Sanders Rd., 520-682-7166, Jan. 3-24, Mon-Fri, 
10 am-6 pm. Center will be closed Jan. 16th in observance of MLK Day. Staff may be available 

Robles Ranch Community Center (Three Points), 16150 West Ajo Highway, 520-822-4408, Jan. 
3-24, Mon-Fri, 10 am-6 pm. Center will be closed Jan. 16th in observance of MLK Day. Staff may 
be available. 

Sister Jose Women’s Center, 1050 S. Park Ave., 520-909-3905, Jan. 3-24, Mon-Fri., 9am-4pm. 
Kino Service Center 2797 E Ajo Way, (520) 724-7700, Jan. 3-24, Monday - Friday, 8 a.m. - 5 
p.m. Center will be closed January 16th in observance of MLK Day. 
Rio Nuevo Center, 340 N. Commerce Park Loop, Tortolita Building, Jan. 3-24, Mon-Fri, 8 am-
5 pm. Center will be closed Jan. 16th in observance of MLK Day.  
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Additional Assistance and General Information 

 
The City of Tucson is committed to making its programs and services accessible. 

Additional application options include paper applications, braille, large print, or translation 

for persons speaking another language. The City of Tucson is prepared to respond to all 

requests for assistance or reasonable accommodations that are needed. To obtain 

assistance contact us in any of the methods listed below. 

 
Request assistance if any of the following applies: 

• You are unable complete the online pre-application. 

• You require translation or interpreting services. 

• You require an accommodation for an alternate pre-application format (braille, 

large print, paper application, paper application in a different language). 

 
To request assistance please contact the City of Tucson Housing Authority in any of the 

following ways: 

• Email: TucsonWaitingList@Tucsonaz.gov 

• Message Line: 520-791-5840 

• Deaf or Hard of Hearing: AzRelay 7-1-1 

 
Staff will respond to all requests within 5 business days. The lottery will occur after all 

requests are completed. 
 

What Does a Lottery Mean? 

The City of Tucson will conduct an electronic lottery after January 24th. Each application 

is assigned a number and a computer program randomly selects the lottery winners and 

applicants will be placed in the order their number is selected.  
 

When the City of Tucson conducts a lottery, all applications in the lottery pool have an 
equal chance of being selected. The timing of when application is submitted will not help 
or hurt your odds of being selected in a lottery. 

 

Applicants selected in the lottery are added to the City of Tucson waitlist. As funding is 
available, applicants will be selected from the waitlist and will have to complete a full 
application and go through the eligibility process. It is unknown how long it will be before 
an applicant is asked to complete the full application. If there are any changes to the 
applicant’s address, email or phone number, the applicant must notify the City of Tucson. 
Information on how to report changes will be provided to each applicant after pre- 
application is received. 

mailto:TucsonWaitingList@Tucsonaz.gov
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What are local preferences? 

PHAs are permitted to establish local preferences, and to give priority to serving families 

that meet those criteria. Each program has its own preferences as listed below: 

 
• Housing Choice Voucher (Section 8) Program: Residency Preference – 1 Point – 

Applicant Selected 
 

The PHA will provide 1-point residency preference to address the housing needs 
of families living or working/hired to work in the City of Tucson and/or Pima 
County, the PHA will establish a preference for “resident” families, were the 
applicant family is: 

o A family whose head of household, spouse, co-head or sole member is/are 
employed in the City of Tucson or Pima County or has accepted 
employment in the City of Tucson or Pima County. 

 
• City-Owned Public Housing Program - Working Preference – 1 Point – Applicant 

Selected 
 

In order to bring higher income families into public housing, the PHA will 
establish a preference for “working” families, where the head, spouse, co-head, 
or sole member is employed at least 20 hours per week. As required by HUD, 
families where the head and spouse, or sole member is a person aged 62 or 
older, or is a person with disabilities, will also be given the benefit of the working 
preference, 

 
• City-Owned Public Housing Program - Residency Preference – 1 Point – Applicant 

Selected 
 

In order to address the housing needs of families living or working/hired to work 
in the City of Tucson and/or Pima County, the PHA will establish a preference 
for “resident” families, where the applicant family is: 

 

A permanent resident of the City of Tucson or Pima County; or 
 

A family whose head of household, spouse, co-head or sole member is/are 
employed in the City of Tucson or Pima County or has accepted employment in 
the City of Tucson or Pima County. 
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Locations of City-Owned Properties 

 
• Martin Luther King Apartments- 68 units-High rise apartment building, 68 ADA one- 

bedroom units located downtown Tucson, Arizona 

 
• Tucson House Apartments-407 units-High rise apartment building, 168 studios, 

184 one-bedroom, 55 two-bedroom units 19 ADA units located along Oracle Road 

and Drachman in Tucson, Arizona 

 
• Lander Gardens-47 units-Townhomes, 47 one-bedroom units located west of 

downtown, 1 ADA unit located west of downtown along Congress in Tucson, 

Arizona 

 
• Silverbell Homes-28 units-Townhomes, 24 one-bedroom units, 4 two-bedroom 

units, 28 ADA units located on the northwest side Silverbell Road and W Goret 

Road in Tucson, Arizona 

 
• Posadas Sentinel- 140 units single family homes, duplexes and townhomes. 22 

two-bedroom, 89 three bedroom, and 29 four-bedroom units located along 10th 

Avenue off 22nd Street and across Tucson, Arizona 

 
• South Park Neighborhood-28 units single family homes and duplexes, 9 two- 

bedroom, 5 three-bedroom, 11 four-bedroom, and 3 five-bedroom located off Park 

Avenue between 29th Street and 36th Street in Tucson, Arizona 

 
• Amp 3-135 units' single-family homes, duplexes and townhomes, 6 one-bedroom, 

42 two-bedroom, 65 three-bedroom, 18 four bedroom, 2 five bedroom, and 2 six- 

bedroom units located scattered across Tucson, south of Orange Grove Road and 

north of Ajo Way west of Euclid Avenue and east of Greasewood Road in Tucson, 

Arizona 

 
• Amp 4-184 units' single-family homes, duplexes and townhomes, 59 two-bedroom, 

88 three-bedroom, 33 four-bedroom, 2 five-bedroom and 2 six-bedroom units 

located scattered across Tucson, south of 22nd Street, west of Craycroft Road, 

north of Los Reales Road and east of Mission Road in Tucson, Arizona 

 
• Amp 5- 231 units single family homes, duplexes and townhomes, 12 one-bedroom, 

86 two-bedroom, 98 three bedroom, 26 four bedroom, 8 five bedroom, and 1 six- 

bedroom units located in midtown Tucson, north of Golf Links Road, east of Oracle 

Road, west of Craycroft, south of 29th Street in Tucson, Arizona 
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• Amp 6-2 37 units single family homes, duplexes and townhomes and high-rise 

apartment building, 81 one-bedroom, 4 two-bedroom, 105 three-bedroom, 43 four- 

 
bedroom, 4 five-bedroom, and 1 six-bedroom East of Tucson, along Craycroft 

Road, west to Houghton Road, north of Irvington Road and east of Grant Road in 

Tucson, Arizona 

 
• El Portal-283 units single family homes, duplexes, townhomes and low high rise 

buildings, 57 studios, 40 one-bedroom, 87 two-bedroom, 78 three bedroom, 21 

four bedroom units scattered across Tucson 

 
The City of Tucson Housing and Community Development Department is 

committed to fully complying with all state, federal, and local laws involving 

non-discrimination and equal housing opportunity. 

 
For questions, please use email, TucsonWaitingList@Tucsonaz.gov, or leave a 

message at 520-791-5840. All calls will be returned within 24 hours of message received. 

If Deaf or Hard of Hearing, please contact AzRelay 7-1-1. More information can be found 

at City’s Webpage at waitlist.tucsonaz.gov 

mailto:TucsonWaitingList@Tucsonaz.gov
http://waitlist.tucsonaz.gov/
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