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INFORMATION FROM THE CDC
The Centers for Disease Control is responding to an 

outbreak of respiratory disease caused by a novel (new) 
coronavirus that was first detected in China and which 
has now been detected in more than 100 locations in-
ternationally, including in the United States. The virus 
has been named “SARS-CoV-2” and the disease it causes 
has been named “coronavirus disease 2019” (abbreviated 
“COVID-19”).

On January 30, 2020, the International Health Regula-
tions Emergency Committee of the World Health Orga-
nization (WHO) declared the outbreak a “a public health 
emergency of international concern”. On January 31, 
Health and Human Services Secretary Alex M. Azar II 
declared a public health emergency for the United States 
to aid the nation’s healthcare community in responding 
to COVID-19. On March 11, the World Health Orga-
nization characterized COVID-19 as a pandemic. On 
March 13, the President of the United States declared the 
COVID-19 outbreak a national emergency.

SOURCE AND SPREAD OF THE VIRUS
Coronaviruses are a large family of viruses that are 

common in people and many different species of an-
imals, including camels, cattle, cats, and bats. Rarely, 
animal coronaviruses can infect people and then spread 
between people such as with MERS-CoV, SARS-CoV, 
and now with this new virus (named SARS-CoV-2).

The SARS-CoV-2 virus is a betacoronavirus, like 
MERS-CoV and SARS-CoV.  All three of these viruses 
have their origins in bats. The sequences from U.S. pa-
tients are similar to the one that China initially posted, 
suggesting a likely single, recent emergence of this virus 
from an animal reservoir.

Early on, many of the patients at the epicenter of the 
outbreak in Wuhan, Hubei Province, China had some 
link to a large seafood and live animal market, suggest-
ing animal-to-person spread. Later, a growing number 
of patients reportedly did not have exposure to animal 
markets, indicating person-to-person spread. Per-
son-to-person spread was subsequently reported outside 
Hubei and in countries outside China, including in 
the United States. 

SEVERITY
The complete clinical picture with regard to 

COVID-19 is not fully known. Reported illnesses have 
ranged from very mild (including some with no reported 
symptoms) to severe, including illness resulting in death. 
While information so far suggests that most COVID-19 
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illness is mild, out of China suggests serious 
illness occurs in 16% of cases. Older people and 
people of all ages with severe chronic medical 
conditions — like heart disease, lung disease and 
diabetes, for example — seem to be at higher risk 
of developing serious illness. 

COVID-19 NOW A PANDEMIC
A pandemic is a global outbreak of disease. 

Pandemics happen when a new virus emerges 
to infect people and can spread between people 
sustainably. Because there is little to no pre-ex-
isting immunity against the new virus, it spreads 
worldwide.

The virus that causes COVID-19 is infecting 
people and spreading easily from person-to-per-
son. Cases have been detected in most countries 
worldwide and community spread is being de-
tected in a growing number of countries. 

This is the first pandemic known to be caused 
by the emergence of a new coronavirus. In the 
past century, there have been four pandemics 
caused by the emergence of novel influenza 

viruses. As a result, most research and guidance 
around pandemics is specific to influenza, but 
the same premises can be applied to the current 
COVID-19 pandemic. Pandemics of respiratory 
disease follow a certain progression. Pandemics 
begin with an investigation phase, followed by 
recognition, initiation, and acceleration phases. 
The peak of illnesses occurs at the end of the ac-
celeration phase, which is followed by a deceler-
ation phase, during which there is a decrease in 
illnesses. Different countries can be in different 
phases of the pandemic at any point in time and 
different parts of the same country can also be in 
different phases of a pandemic.

There are ongoing investigations to learn 
more. This is a rapidly evolving situation and 
information will be updated on the CDC website 
as it becomes available.

SITUATION IN U.S.
Different parts of the country are seeing dif-

ferent levels of COVID-19 activity. The United 
States nationally is currently in the initiation 

phases, but states where community spread is 
occurring are in the acceleration phase. The 
duration and severity of each phase can vary 
depending on the characteristics of the virus and 
the public health response.

RISK ASSESSMENT
Risk depends on characteristics of the virus, 

including how well it spreads between people; 
the severity of resulting illness; and the medical 
or other measures available to control the impact 
of the virus (for example, vaccines or medica-
tions that can treat the illness) and the relative 
success of these. In the absence of vaccine or 
treatment medications, nonpharmaceutical in-
terventions become the most important response 
strategy. These are community interventions that 
can reduce the impact of disease.

The risk from COVID-19 to Americans can be 
broken down into risk of exposure versus risk of 
serious illness and death.



RISK OF EXPOSURE:
•  Cases of COVID-19 and instances of commu-

nity spread are being reported in a growing 
number of states.

•  People in places where ongoing community 
spread of the virus that causes COVID-19 has 
been reported are at elevated risk of exposure, 
with the level of risk dependent on the location.

•  Healthcare workers caring for patients with 
COVID-19 are at elevated risk of exposure.

•  Close contacts of persons with COVID-19 also 
are at elevated risk of exposure.

•  Travelers returning from affected international 
locations where community spread is occur-
ring also are at elevated risk of exposure, with 
level of risk dependent on where they traveled.

RISK OF SEVERE ILLNESS:
Early information out of China, where 

COVID-19 first started, shows that some people 
are at higher risk of getting very sick from this 
illness. This includes:
•  Older adults, with risk increasing by age.

•  People who have serious chronic medical con-
ditions like:

•  Heart disease
•  Diabetes
•  Lung disease

CDC has developed guidance to help in the 
risk assessment and management of people with 
potential exposures to COVID-19.

WHAT MAY HAPPEN
More cases of COVID-19 are likely to be iden-

tified in the United States in the coming days, 
including more instances of community spread. 
CDC expects that widespread transmission of 
COVID-19 in the United States will occur. In the 
coming months, most of the U.S. population will 
be exposed to this virus.

Widespread transmission of COVID-19 could 
translate into large numbers of people needing 
medical care at the same time. Public health 
and healthcare systems may become overload-
ed, with elevated rates of hospitalizations and 
deaths. Other critical infrastructure, such as law 

enforcement, emergency medical services, and 
sectors of the transportation industry may also 
be affected. Healthcare providers and hospitals 
may be overwhelmed. At this time, there is no 
vaccine to protect against COVID-19 and no 
medications approved to treat it. Nonpharma-
ceutical interventions will be the most important 
response strategy to try to delay the spread of the 
virus and reduce the impact of disease.

CDC RESPONSE
Global efforts at this time are focused concur-

rently on lessening the spread and impact of this 
virus. The federal government is working closely 
with state, local, tribal, and territorial partners, 
as well as public health partners, to respond to 
this public health threat.

Everyone can do their part to help us respond 
to this emerging public health threat. The fol-
lowing pages are guidelines and safety measures 
suggested by the CDC to keep you and your 
family safe. 



Here is what you can do to prepare your family in case COVID-19 
spreads  
in your community.
FIND LOCAL INFORMATION

Know where to find local information on COVID-19 and local trends of 
COVID-19 cases.
KNOW THE SIGNS & SYMPTOMS

Know the signs and symptoms of COVID-19 and what to do if symp-
tomatic:

•  Stay home when you are sick
•  Call your health care provider’s office in advance of a visit
•  Limit movement in the community
•  Limit visitors

TAKE STEPS FOR THOSE AT HIGHER RISK
Know what additional measures those at higher risk and who are vul-

nerable should take.

PROTECT YOURSELF & FAMILY
Implement steps to prevent illness (e.g., stay home when sick, hand-

washing, respiratory etiquette, clean frequently touched surfaces daily).
CREATE A HOUSEHOLD PLAN

Create a household plan of action in case of illness in the household or 
disruption of daily activities due to COVID-19 in the community.

•  Consider 2-week supply of prescription and over the counter medi-
cations, food and other essentials. Know how to get food delivered if 
possible.

•  Establish ways to communicate with others (e.g., family, friends, 
co-workers).

•  Establish plans to telework, what to do about childcare needs, how to 
adapt to cancellation of events. 

STAY INFORMED ABOUT EMERGENCY PLANS
Know about emergency operations plans for schools/workplaces of 

household members.

HOW TO PREPARE



Older adults and people who have severe un-
derlying chronic medical conditions like heart 
or lung disease or diabetes seem to be at higher 
risk for developing more serious complications 
from COVID-19 illness. Please consult with your 
health care provider about additional steps you 
may be able to take to protect yourself.

There is currently no vaccine to prevent coro-
navirus disease 2019 (COVID-19).
•  The best way to prevent illness is to avoid being 

exposed to this virus.
•  The virus is thought to spread mainly from 

person-to-person.
•  Between people who are in close contact with 

one another (within about 6 feet).
•  Through respiratory droplets produced when 

an infected person coughs or sneezes.

These droplets can land in the mouths or 
noses of people who are nearby or possibly be 
inhaled into the lungs

TAKE STEPS TO PROTECT YOURSELF
Clean your hands often
•  Wash your hands often with soap and water 

for at least 20 seconds especially after you have 
been in a public place, or after blowing your 
nose, coughing, or sneezing.

•  If soap and water are not readily available, use a 
hand sanitizer that contains at least 60% alco-
hol. Cover all surfaces of your hands and rub 
them together until they feel dry.

•  Avoid touching your eyes, nose, and 
mouth with unwashed hands.

AVOID CLOSE CONTACT
•  Avoid close contact with people who are sick

•  Put distance between yourself and other peo-
ple if COVID-19 is spreading in your commu-
nity. This is especially important for people 
who are at higher risk of getting very sick.

TAKE STEPS TO PROTECT OTHERS
Stay home if you’re sick
•  Stay home if you are sick, except to get medical 

care. Learn what to do if you are sick.
Cover coughs and sneezes
•  Cover your mouth and nose with a tissue when 

you cough or sneeze or use the inside of your 
elbow.

•  Throw used tissues in the trash.
•  Immediately wash your hands with soap and 

water for at least 20 seconds. If soap and water 
are not readily available, clean your hands with a 
hand sanitizer that contains at least 60% alcohol.

HOW TO PROTECT YOURSELF



WEAR A FACE MASK IF YOU ARE SICK
•  If you are sick: You should wear a facemask 

when you are around other people (e.g., shar-
ing a room or vehicle) and before you enter a 
healthcare provider’s office. If you are not able 
to wear a facemask (for example, because it 
causes trouble breathing), then you should do 
your best to cover your coughs and sneezes, 
and people who are caring for you should wear 
a facemask if they enter your room. Learn what 
to do if you are sick.

•  If you are NOT sick: You do not need to wear 
a facemask unless you are caring for someone 
who is sick (and they are not able to wear a 
facemask). Facemasks may be in short supply 
and they should be saved for caregivers.

CLEAN AND DISINFECT
•  Clean AND disinfect frequently touched sur-

faces daily. This includes tables, doorknobs, 
light switches, countertops, handles, desks, 
phones, keyboards, toilets, faucets, and sinks.

•  If surfaces are dirty, clean them: Use detergent 
or soap and water prior to disinfection.



CALL YOUR DOCTOR: 
 If you think you have been exposed to COVID-19 and develop a fever 

and symptoms, such as cough or difficulty breathing, call your healthcare 
provider for medical advice.

WATCH FOR SYMPTOMS
Reported illnesses have ranged from mild symptoms to severe illness 

and death for confirmed coronavirus disease 2019 (COVID-19) cases.
The following symptoms may appear 2-14 days after exposure.*
•  Fever
•  Cough
•  Shortness of breath

*This is based on what has been seen previously as the incubation period of 
MERS-CoV viruses.

If you develop emergency warning signs for COVID-19 get medical 
attention immediately. 

EMERGENCY WARNING SIGNS INCLUDE*: 
• Difficulty breathing or shortness of breath
•  Persistent pain or pressure in the chest
•  New confusion or inability to arouse
•  Bluish lips or face

*This list is not all inclusive. Please consult your medical provider for any 
other symptoms that are severe or concerning.

WHAT ARE THE SYMPTOMS?



WHO IS AT HIGHER RISK?
Early information out of China, where 

COVID-19 first started, shows that some people 
are at higher risk of getting very sick from this 
illness. This includes:

•  Older adults
•  People who have serious chronic medical 

conditions like:
•  Heart disease
•  Diabetes
•  Lung disease

GET READY FOR COVID-19 NOW
Take actions to reduce your risk of getting sick

 If you are at higher risk for serious illness 
from COVID-19 because of your age or because 
you have a serious long-term health problem, it is 
extra important for you to take actions to reduce 
your risk of getting sick with the disease.

•  Stock up on supplies.
•  Take everyday precautions to keep space 

between yourself and others.
•  When you go out in public, keep away from 

others who are sick, limit close contact and 
wash your hands often.

•  Avoid crowds as much as possible.
•  Avoid cruise travel and non-essential air travel.

having been in a public place.
•  If soap and water are not available, use a 

hand sanitizer that contains at least 60% 
alcohol.

•  To the extent possible, avoid touching high-
touch surfaces in public places – elevator but-
tons, door handles, handrails, handshaking 
with people, etc. Use a tissue or your sleeve to 
cover your hand or finger if you must touch 
something.

•  Wash your hands after touching surfaces in 
public places.

•  Avoid touching your face, nose, eyes, etc.
•  Clean and disinfect your home to remove 

germs: practice routine cleaning of frequently 
touched surfaces (for example: tables, door-
knobs, light switches, handles, desks, toilets, 
faucets, sinks & cell phones)

•  Avoid crowds, especially in poorly ventilated 
spaces. Your risk of exposure to respirato-
ry viruses like COVID-19 may increase in 
crowded, closed-in settings with little air 
circulation if there are people in the crowd 
who are sick.

Avoid all non-essential travel including plane 
trips, and especially avoid embarking on 
cruise ships.

•  During a COVID-19 outbreak in your com-
munity, stay home as much as possible to 
further reduce your risk of being exposed.

HAVE SUPPLIES ON HAND 
•  Contact your healthcare provider to ask 

about obtaining extra necessary medications 
to have on hand in case there is an outbreak 
of COVID-19 in your community and you 
need to stay home for a prolonged period of 
time.

•  If you cannot get extra medications, consider 
using mail-order for medications.

•  Be sure you have over-the-counter medicines 
and medical supplies (tissues, etc.) to treat 
fever and other symptoms. Most people will 
be able to recover from COVID-19 at home.

•  Have enough household items and groceries 
on hand so that you will be prepared to stay 
at home for a period of time.

TAKE EVERYDAY PRECAUTIONS
Avoid close contact with people who are sick.
Take everyday preventive actions:
•  Clean your hands often
•  Wash your hands often with soap and wa-

ter for at least 20 seconds, especially after 
blowing your nose, coughing, or sneezing, or 

IF YOU ARE AT 
HIGHER RISK



As part of your everyday prevention ac-
tions clean and disinfect frequently touched 
surfaces and objects. For example: tables, count-
er tops, light switches, doorknobs, and cabinet 
handles.

Wear disposable gloves to clean and disinfect.

CLEAN
•  Clean surfaces using soap and water. Practice 

routine cleaning of frequently touched surfaces.

High touch surfaces include:
Tables, doorknobs, light switches, countertops, 

handles, desks, phones, keyboards, toilets, fau-
cets, sinks, etc.

DISINFECT
•  Use diluted household bleach solutions if ap-

propriate for the surface. Check to ensure the 
product is not past its expiration date. Unex-
pired household bleach will be effective against 
coraonviruses when properly diluted.
Follow manufacturer’s instructions for applica-

tion and proper ventilation. Never mix household 
bleach with ammonia or any other cleanser.

To make a bleach solution, mix:
•  5 tablespoons (1/3rd cup) bleach per gallon of 

water
OR
•  4 teaspoons bleach per quart of water
•  Alcohol solutions with at least 70% alcohol.

•  Household cleaners and disinfectants: Clean 
the area or item with soap and water or another 
detergent if it is dirty. Then, use a household 
disinfectant.
Follow the instructions on the label to ensure 

safe and effective use of the product.

Many products recommend:
•  Keeping the surface wet for several minutes to 

ensure germs are killed.
•  Precautions such as wearing gloves and making 

sure you have good ventilation during use of 
the product.

•  Most EPA-registered household disinfectants 
should be effective.

DISINFECTING  
YOUR HOME  

IF SOMEONE IS SICK



SOFT SURFACES
For soft surfaces such as carpeted floor, rugs, 
and drapes
•  Clean the surface using soap and water or with 

cleaners appropriate for use on these surfaces.
•  Launder items (if possible) according to the 

manufacturer’s instructions.  Use the warmest 
appropriate water setting and dry items com-
pletely.

OR
•  Disinfect with an EPA-registered household 

disinfectant. These disinfectants meet EPA’s 
criteria for use against COVID-19.

LAUNDRY
For clothing, towels, linens and other items
•  Wear disposable gloves.
•  Wash hands with soap and water as soon as 

you remove the gloves.
•  Do not shake dirty laundry.
•  Launder items according to the manufactur-

er’s instructions. Use the warmest appropriate 
water setting and dry items completely.

•  Dirty laundry from an ill person can be washed 
with other people’s items.

•  Clean and disinfect clothes hampers according 
to guidance above for surfaces.

CLEAN HANDS OFTEN
•  Wash your hands often with soap and water for 

20 seconds.
•  Always wash immediately after removing 

gloves and after contact with an ill person.
•  Hand sanitizer: If soap and water are not read-

ily available and hands are not visibly dirty, use 
a hand sanitizer that contains at least 60% alco-
hol. However, if hands are visibly dirty, always 
wash hands with soap and water.

Additional key times to clean hands include:
•  After blowing one’s nose, coughing, or sneezing
•  After using the restroom
•  Before eating or preparing food

•  After contact with animals or pets
•  Before and after providing routine care for an-

other person who needs assistance (e.g. a child)
•  Avoid touching your eyes, nose, and mouth 

with unwashed hands.

FOOD
•  Stay separated: The ill person should eat (or be 

fed) in their room if possible.
•  Wash dishes and utensils using gloves and hot 

water: Handle any non-disposable used food 
service items with gloves and wash with hot 
water or in a dishwasher.

•  Clean hands after handling used food service 
items.

TRASH
•  Dedicated, lined trash can: If possible, dedicate 

a lined trash can for the ill person. Use gloves 
when removing garbage bags, and handling 
and disposing of trash. Wash hands afterwards.

FOR MORE INFORMATION: 
WWW.CDC.GOV




