Pioneer Connect Public Notice

Pioneer Connect is a telecommunications provider which provides basic and enhanced services within its service territory.
Pioneer Connect is an Eligible Telecommunications Carrier and as such, receives support from the Federal Universal Service
Fund. Local service charges are as follows:

424 438 453 456 486 528 547 563 867 875 925 927/964 929
Bellfountain Harlan Blodgett Summit Lobster Tidewater  Yachats Waldport South Chitwood Horton Deadwood Philomath

Valley Beach & Triangle
Lake

Single Party $15.00 $15.00 | $15.00 | $15.00 |$15.00 |$15.00 [$15.00 |$15.00 |[$15.00 |$15.00 |$15.00 |$15.00 |$15.00 |[$15.00
Residence Service

Single Party Business | $16.00 $16.00 | $16.00 | $16.00 |$16.00 |$16.00 |[$16.00 |$16.00 |[$16.00 |$16.00 |$16.00 | $16.00 |$16.00 |$16.00
Service

State Mandated $1.25 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25 $1.25
Emergency 911
Services - Each
Telephone Number

State Mandated $.40 $.40 $.40 $.40 $.40 $.40 $.40 $.40 $.40 $.40 $.40 $.40 $.40 $.40
Emergency 988
Services - Each
Telephone Number

Federal Subscriber
Line Charge

Each Single Line $6.50 $6.50 [$6.50 |$6.50 [$6.50 |$6.50 |$6.50 |$6.50 |$6.50 |$6.50 | $6.50 | $6.50 | $6.50 $6.50
Residence &
Business Telephone
Number

Each Business $9.20 $9.20 |$9.20 |$9.20 |%$9.20 |%9.20 [3%$9.20 [3%$9.20 [3%$9.20 [$9.20 |[$9.20 |[$9.20 |[$9.20 $9.20
Multi-Line & Pay
Telephone Number

Customers of basic service have access to the public switched network, minutes of use for local service provided at no additional charge and access to emergen-
cy 911 services. Toll limitation services are also available for qualifying low-income customers. Pioneer Connect is a participating service provider of the Oregon
Telephone Assistance Program (OTAP) and the federal Lifeline program. These government assistance programs provide a monthly discount on phone or broad-
band service for qualifying low-income households. For more information visit www.oregon.gov/puc.

Broadband access is available at the following speeds and rates. Not all speeds and services available in all areas:

The following tiers & pricing require a Residential Business

residential or business phone line « Fiber 100 $64.95 . Business 100 $89.95
- 10Mbps/1Mbps $39.95 . Fiber 250 $79.95 . Business 250 $119.95
- 25Mbps/3Mbps $49.95 . Fiber 500 $94.95 . Business 500 $159.95
+ 50Mbps/5Mbps $59.95 . Fiber GIG $124.95 - Business GIG $199.95
+ 100Mbps/20Mbps $69.95 . Fixed Wireless 75 $69.95 . Fixed Wireless 75 $84.95

« Fixed Wireless 200 $84.95 - Fixed Wireless 200  $114.95

The following tiers & pricing are internet - Fixed Wireless 500 $99.95 - Fixed Wireless 500  $154.95

only without a phone line

« 10Mbps/1Mbps $67.95
+ 25Mbps/3Mbps $77.95
« 50Mbps/5Mbps $87.95
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CONNECT Toll Free: 888.929.1014

Purchase of Broadband may require purchase of additional services. 10/25




