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ME SSAG E  FR OM
G OVE R NOR
C AR NE Y
WHȇUH aOO UHaG\ WR JHW RXU HFRQRP\ JRLQJ aJaLQ,
aQG WR VSHQG PRUH WLPH ZLWK RXU IULHQGV aQG
ORYHG RQHV.b
 
SLQFH Da\ 1 RI WKLV FULVLV, DHOaZaUHȇV UHVSRQVH WR
COVΖD-19 KaV EHHQ GULYHQ E\ WKH VFLHQFH. WH
FaQȇW KaYH a KHaOWK\, IXQFWLRQLQJ HFRQRP\ aJaLQ
XQWLO RXU FRPPXQLWLHV aUH KHaOWK\.b
 
TKHUH LV JRRG QHZV.b
 
DHOaZaUHaQV KaYH ZRUNHG WRJHWKHU, VWa\HG
KRPH, aQG VaYHG OLYHV. YRXU aFWLRQV KaYH GULYHQ
GRZQ FaVHV aQG KRVSLWaOL]aWLRQV VWaWHZLGH. TKaW
ZLOO KHOS XV UHRSHQ DHOaZaUHȇV HFRQRP\ VaIHO\ LQ
WKH FRPLQJ ZHHNV ȃ ZKLOH SURWHFWLQJ WKH PRVW
YXOQHUaEOH DHOaZaUHaQV.bb
 
AV ZH PRYH LQWR UHRSHQLQJ aQG UHFRYHU\, ZH
KaYH WR VWa\ YLJLOaQW. WH KaYH WR NHHS RXU
GLVWaQFH IURP RQH aQRWKHU. WaVK RXU KaQGV
IUHTXHQWO\. WHaU IaFH FRYHULQJV LQ SXEOLF
SOaFHV.bb
 
TKLV LV aQ XQXVXaO WLPH, IRU VXUH. BXW WKHVH EaVLF
SUHFaXWLRQV ZLOO KHOS XV OLPLW WKH VSUHaG RI
COVΖD-19 aQG SURWHFW DHOaZaUHaQV.bb
 
WH aOO RZH a JUHaW GHaO RI UHVSHFW aQG JUaWLWXGH
WR RXU IURQW OLQH KHaOWK FaUH ZRUNHUV, HPHUJHQF\
UHVSRQGHUV, HGXFaWRUV, FKLOG FaUH ZRUNHUV, aQG
JURFHU\ VWRUH FOHUNV IRU WKHLU FRPPLWPHQW WR
NHHSLQJ DHOaZaUH PRYLQJ WKURXJK WKLV FULVLV.b
 
WH ZLOO JHW WKURXJK WKLV E\ ZRUNLQJ WRJHWKHU.b
 
TKaQN \RX.

JOHN CARNEY
GOVERNOR



TΖMELΖNE OF
DELAWARE'S RESPONSE

AOO UeVWULcWLRQV aUe LQWeQded WR fOaWWeQ
WKe cXUYe aQd SUeVeUYe KRVSLWaO caSacLW\.

- GoYernor John Carne\
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THANK YOU FOR
STAYΖNG HOME

TUaIILF GaWa IURP WKH DHOaZaUH DHSaUWPHQW RI
TUaQVSRUWaWLRQ (DHODOT) VKRZV GHFUHaVHG WUaIILF RQ
DHOaZaUH URaGZa\V GXULQJ WKH VWa\-aW-KRPH RUGHU
FRPSaUHG WR WUaIILF GaWa IURP 2019. 
DaWa from Ma\ 13, 2020.

T R A F F Ζ C  D A T A
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VLHZ PRUH GaWa:
GH.JRY/KHaOWK\cRPPXQLW\

GRYHUQRU CaUQH\ aQG KLV WHaP aW WKH
DHOaZaUH DLYLVLRQ RI PXEOLF HHaOWK (DPH)
aQG WKH DHOaZaUH EPHUJHQF\
MaQaJHPHQW AJHQF\ (DEMA) KaYH UHOLHG
RQ VFLHQFH aQG WKH GaWa WR GULYH GHFLVLRQ
PaNLQJ LQ UHVSRQVH WR COVΖD-19.
 
FRU WKH OaWHVW GaWa RQ COVΖD-19 LQ
DHOaZaUH, aQG FRPPXQLW\ KHaOWK GaWa
VWaWHZLGH, YLVLW GH.JRY/KHaOWK\FRPPXQLW\.

D R Ζ V E N  B Y  T H E  S C Ζ E N C E
OXU UeVSRQVe WR COVΔD-19
KaV beeQ dULYeQ b\ WKe
VcLeQce VLQce Da\ 1 aQd
ZLOO cRQWLQXe WR be dULYeQ
b\ WKe VcLeQce.
- GoYernor John Carne\

USΖNG DATA TO MAKE
DECΖSΖONS
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GraphV: DelaZare DiYiVion of PXblic HealWh - de.goY/healWh\commXniW\

http://de.gov/healthycommunity


On Friday, May 8, 2020, the State of Delaware announced a
significant expansion of Delaware’s statewide COVΖD-19 testing
program.
 
The statewide program – which will allow for 80,000 tests in
Delaware per month – will be implemented in partnership with
the Division of Public Health (DPH), the Delaware Emergency
Management Agency (DEMA), Delaware hospital systems, primary
care physicians, Federally Qualified Health Centers, pharmacies,
long-term care facilities, and community partners.

DELAWARE'S
TESTΖNG
FRAMEWORK

TKH SWaWH RI DHOaZaUH ZLOO VXSSO\ SaUWQHU RUJaQL]aWLRQV ZLWK WHVWLQJ VXSSOLHV WR PRUH HIIHFWLYHO\ UHaFK
DHOaZaUHaQV ZKHUH WKH\ QHHG aFFHVV WR COVΖD-19 WHVWV. DHOaZaUHȇV OLVW RI SaUWQHUV LQFOXGHV SULPaU\ FaUH
SK\VLFLaQV, FHGHUaOO\ QXaOLILHG HHaOWK CHQWHUV, SKaUPaFLHV, ORQJ-WHUP FaUH IaFLOLWLHV, aQG FRPPXQLW\
SaUWQHUV.

Any symptomatic individual
Any person with known COVΖD-19 exposure
All long-term care residents
Members of vulnerable communities (low-income, Latino, African American, seniors) 
Certain front-line essential employees

DELAWARE'S EXPANDED TESTΖNG PROGRAM

 

The State of Delaware will prioritize testing under the new statewide program for:

DPH is currently conducting approximately 500 tests weekly at Delaware’s Public Health Laboratory in
Smyrna, Delaware. Hospital systems are conducting more than 3,500 tests weekly through community
testing sites statewide.
 
To safely begin to reopen Delaware’s economy under guidance from the U.S. Centers for Disease
Control and Prevention, and the White House Task Force, Delaware must dramatically ramp up its
testing program.

80,000
Delawareans per month

Delaware's goal is to test
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The State of Delaware has purchased 200,000 saliva-based tests from Curative, a Los Angeles-based testing
company that has supplied COVΖD-19 tests to Los Angeles and Atlanta. 
 
Medical professionals use PCR (polymerase chain reaction) tests to diagnose individuals who are currently sick
with COVΖD-19. The tests can detect small amounts of viral genetic material. The purchase of 200,000 tests
from Curative will dramatically expand the state’s capacity to conduct PCR testing in primary care offices,
community health centers, pharmacies, and in a variety of community settings to meet the needs of
Delawareans where they are. 
 
DEMA will work with Delaware’s hospital systems and other health care partners to operationalize the testing
framework and stabilize the supply chain.
 
These saliva tests, in addition to nasal swab tests sent to Delaware’s Public Health Laboratory, and hospital-
based testing, will constitute the state’s primary testing mechanisms for at least the next several months.

DELAWAREȇS HOSPΖTAL SYSTEMS:
Our hospitals are a critical partner in COVΖD-19 testing statewide,
and particularly in vulnerable communities where Delawareans
have experienced higher levels of infection and transmission. 
 
Ζn partnership with Delaware’s hospital systems, Delaware has
established community testing sites in hot spot areas of Sussex
County, and in other vulnerable communities. 
 
Through this partnership, nearly 35,000 tests have been
completed. Most tests have been processed through commercial
laboratories. We will continue to rely on data to identify potential
hot spot communities, and work with hospital systems and
community organizations to increase testing access for
vulnerable populations statewide. 

PRΖMARY CARE PHYSΖCΖANS AND PHARMACΖES:
Primary care physicians, Federally Qualified Health Centers,
urgent care and pharmacies will have an important role to play in
COVΖD-19 testing and surveillance using a combination of PCR
and antibody testing. Nasal swab PCR testing and blood testing
for antibodies can be sent to Delaware’s Public Health Laboratory
or a hospital or commercial laboratory. Ζn some cases, testing can
be conducted on site.  
 
Alongside these partners, Delaware will create a COVΖD-19
surveillance network to test symptomatic and asymptomatic
individuals, with additional testing for vulnerable populations. The
testing results from primary care physicians, Federally Qualified
Health Centers, and long-term care facilities are critical to track
the activity of this virus and communicate risks to Delaware
communities.

STATE OF DELAWARE Ȃ DΖVΖSΖON OF PUBLΖC HEALTH (DPH) AND DELAWARE
EMERGENCY MANAGEMENT AGENCY (DEMA):

DELAWARE EMPLOYERS:
DPH is working to develop a list of priority employees to be tested. We expect additional Delaware employers to
express interest in employee testing programs. Essential employers who have testing capabilities may manage
their own testing programs. The Division of Public Health will issue guidelines to direct these efforts.

TESTΖNG PROGRAM: PARTNER ROLES

BHHEH HHaOWKFaUH UHPaLQV a
FRPPLWWHG SaUWQHU RI GRYHUQRU
CaUQH\ LQ FRQWLQXLQJ WR H[SaQG

COVΖD-19 WHVWLQJ FaSaELOLW\ LQ RUGHU
WR EHWWHU XQGHUVWaQG WKH H[WHQW RI
QRYHO FRURQaYLUXV LQIHFWLRQ LQ RXU

FRPPXQLW\. HaYLQJ OHG WKH HIIRUW WR
RSHUaWLRQaOL]H WKH SWaWHȇV SOaQ IRU

FRPPXQLW\-EaVHG WHVWLQJ LQ
GHRUJHWRZQ, we stand ready to

meet the continued needs of our
community. BHHEH LV SURYLGLQJ VaIH

aQG HIIHFWLYH COVΖD-19 WUHaWPHQW,
ERWK LQ WKH aPEXOaWRU\ aQG WKH

LQSaWLHQW VHWWLQJ, aQG H[SaQGLQJ
aFFHVV WR WHVWLQJ ZLOO PHaQ PRUH

aQVZHUV, aQG PRUH RSSRUWXQLWLHV WR
HGXFaWH, JXLGH aQG UHaVVXUH RXU

FRPPXQLW\ LQ SXVVH[ CRXQW\.

DU. DaYLd TaP
PUeVLdeQW & CEO RI Beebe HeaOWKcaUe
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DELAWARE'S CONTACT TRACΖNG
PROGRAM

Delaware will hire approximately 200
Delawareans as contact tracers and
support staff as a part of the expanded
statewide contact tracing program. While
the State partners with NORC to hire and
train contact tracers and scale up
technology, 100 members of the Delaware
National Guard embedded with the
Delaware Division of Public Health (DPH) to
begin wide-scale, statewide contact tracing.

On Tuesday, May 12, 2020, the State of
Delaware entered into an agreement with
NORC at the University of Chicago to build
a statewide contact tracing program in
Delaware to contain COVΖD-19.
 
Since the start of the pandemic, the
Division of Public Health has been engaging
in contact tracing to mitigate the spread of
the virus. 
 

ABOUT NORC
NORC at the University of Chicago is an objective non-partisan research institution that delivers reliable
data and rigorous analysis to guide critical programmatic, business, and policy decisions. From 2015 to
2020, NORC has conducted more than 3 million hours of telephone interviews.
 
A significant portion of those interviews were in support of major public health-related studies such as
the National Ζmmunization Survey, which NORC conducts for the Centers for Disease Control and
Prevention, the Medicare Current Beneficiary Survey, which NORC conducts for the Centers for Medicare
& Medicaid Services, and the National Social Life, Health, and Aging Project, which NORC conducts for
the National Ζnstitutes of Health.
 
Many of these studies involve nuanced, carefully scripted conversations about sensitive health issues,
and interviewees are often members of underrepresented or difficult-to-reach demographic groups.
Through these and similar studies, NORC has derived significant methodological expertise, including
how best to deploy and integrate different modes of data collection and the technologies that support
them.
 
NORC also has partnered with the State of Maryland to perform contact tracing. Delaware and Maryland
will share information and technology development costs to more effectively monitor COVΖD-19’s spread
across state lines.

ASSlicaWiRQV fRU cRQWacW WUaceUV aQd aVVRciaWed SRViWiRQV Zill be aYailable iQ Whe cRPiQg ZeekV:
de.gRY/cRURQaYiUXV

We aUe pUoXd Wo be paUW of DelaZaUeȇV VolXWion foU COVΖD conWacW WUacing
dXUing WhiV cUiWical Wime in Whe VWaWeȇV hiVWoU\. We are bringing to bear our
decades of experience with high volume, scientifically rigorous data collection
and public health expertise to help the State and DHSS stem the tide of new
infections. 

DaYid CoWWon, PhD, NORC pUojecW diUecWoU foU conWacW WUacing effoUW
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The State of Delaware has partnered with our hospital
s\stems, ma\ors, local officials and communit\
organi]ations on public outreach, to reduce the spread of
COVΖD-19 through e[tensive public education.

OUTREACH &
EDUCATΖON
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WHERE WE ARE
Over the past several weeks, Governor Carney, Lieutenant Governor Bethany
Hall-Long and the Delaware Division of Small Business have engaged the
business community, and Delawareans statewide, to assist in developing
guidance for Phase 1 of Delaware’s economic reopening and recovery.
 
The State of Delaware hosted virtual town hall meetings for Delawareans
and Delaware small businesses, gathered information through sector-
specific teams, and collected feedback from thousands of Delawareans at
de.gov/economy. Public and industry feedback informed Delaware’s
economic reopening effort.
 

BXVineVV oZneUV and membeUV of Whe
pXblic coXld VXbmiW feedback on
de.goY/econom\.
 
Feedback fUom Whe WoZn hallV and online
VXbmiVVionV ZeUe anal\]ed and aVViVWed in
GoYeUnoU CaUne\'V deciVion Wo begin
DelaZaUe'V Uolling Ueopening.

REOPENΖNG FEEDBACK: ONLΖNE SUBMΖSSΖONS BY REGΖON

The Delaware Division of Small Business is
launching a program to help businesses quickly
make customers aware they are operating within
the State’s safety guidelines.
 
Ζnformation about this program will be shared on
delbi].com.

BUΖLDΖNG CONSUMER TRUST
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http://delbiz.com/


HEALTH<
COMM8NΖT<

Ζ N D Ζ 9 Ζ D 8 A L  
B 8 S Ζ N E S S
G 8 Ζ D A N C E

This refers to guidance that specific businesses may
seek out on a case-by-case basis. Ζt may be related to
questions over what type of industry guidance they
should be following (for instance, if they think they
may fall into more than one industry group), or
whether they have a situation that merits unique
consideration. This level of guidance will not be
covered by this document, and should rather be
handled by reaching out directly to the Division of
Small Business via email at covid19faq@delaware.gov.

DelaZaUeȇV PhaVe 1 Ueopening gXidance iV diYided inWo
WhUee paUWV:

This guidance applies to specific businesses within a
particular industry. Ζt should be followed closely by
all businesses within those industries and by all
customers when they frequent those businesses.

This guidance applies to individuals and business
regardless of where they are going or what type of
business they are visiting.

G E N E R A L
G 8 Ζ D A N C E

Ζ N D 8 S T R <
G 8 Ζ D A N C E

HEALTH<
ECONOM<
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The folloZing is general guidance that applies to all indiYiduals and businesses during the Phase 1
reopening. During this phase, strict social distancing must be obserYed. Great care must still be paid to
limit the spread of the Yirus in order to preYent outbreaks because infection rates, Zhile sloZing, remain
high. This broad guidance is as folloZs:

3A57 1: GE1E5A/ G8ΖDA1CE
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G E N E R A L  G 8 Ζ D A N C E :  Ζ N D Ζ 9 Ζ D 8 A L S  

Cloth face coYerings must be Zorn in accordance with the State of Emergency
Order.

Ζndividuals must regularly Zash their hands according to Division of Public Health
guidance, and must stay home when sick.

At all times, individuals who are not part of a household should ma[imi]e ph\sical
distance from others and remain si[ (6) feet apart.

All indiYiduals, WHEN ΖN PUBLΖC (e.g., parks, outdoor recreation areas, shopping
areas), should ma[imi]e ph\sical distance from others. Social settings of more
than 10 people, where appropriate distancing may not be practical, must be
avoided (e.g. receptions, trade shows).

The number of indiYiduals in a particular location Zill be strictl\ controlled in
order to make sure that safe social distancing is maintained. Some of these limits
are addressed for individual industries in the industry guidance, but where it is not
otherwise stated, the upper limit is 30% of fire code occupancy (excluding staff).

Ζnterstate traYel restrictions and the fourteen (14) da\ self-quarantine
requirements of the State of Emergency Orders remain in place.

Non-essential travel should be aYoided.

ALL VULNERABLE ΖNDΖVΖDUALS should continue to shelter in place. Members of
households with vulnerable residents should be aware that by returning to work or
other environments where distancing is not practical, they could carry the virus
back home. Precautions should be taken to isolate from vulnerable residents.



All employees should Zash hands regularl\ Zith soap and Zater throughout the
Zork da\, and in particular after an\ time the\ come into contact Zith a
customer. Hand saniti]er should be used to supplement hand washing throughout
the day. Employees must also social distance from each other Zhile Zorking. This
can be accomplished through spacing or moving workstations, staggering shifts or
other means.

The folloZing is general guidance that applies to all indiYiduals and businesses during the Phase 1
reopening. During this phase, strict social distancing must be obserYed. Great care must still be paid to
limit the spread of the Yirus in order to preYent outbreaks because infection rates, Zhile sloZing, remain
high. This broad guidance is as folloZs:

Emplo\ees and customers haYe a responsibilit\ to self-quarantine if the\ haYe a
reason to e[pect that the\ ma\ be ill or ma\ haYe come into contact Zith
COVΖD-19. Employees who are symptomatic must not physically return to work until
cleared by DPH or their medical provider.

Employers are encouraged to continue to haYe staff Zork from home ZheneYer
possible. Employees who have been working from home throughout this crisis
should continue working from home unless there is a substantive change to
business operations in Phase 1 (e.g. a business was closed, but now itȇs open).

All surfaces touched b\ customers, including doors, restrooms, and point of sale
infrastructure must be disinfected using anbEPA-approYed disinfectant every 15
minutes to 2 hours.

3A57 1: GE1E5A/ G8ΖDA1CE

Employers should close COMMON AREAS where personnel are likely to congregate
and interact, or enforce strict social distancing protocols.

All employees required to go to work should perform a daily health check as
prescribed b\ the DelaZare DiYision of Public Health. 

Downtime should be given between shifts and after closing for thorough cleanings
of an establishment at a minimum after each day.

Employers should post signs on hoZ to stop the spread of COVΖD-19, hand
h\giene, and properl\ Zear a cloth face coYering.

D E L A W A R E ' S  R E O P E N Ζ N G  _  1 3

Businesses must make hand saniti]er or handZashing stations readil\ aYailable
for all emplo\ees and customers.

G E N E R A L  G 8 Ζ D A N C E :  B 8 S Ζ N E S S E S

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/05/5.7-Essential-Services-Screening-Policy.pdf


The folloZing iV gXidance for cerWain areaV

of Whe DelaZare econom\ Zhere riVk of

WranVmiVVion ma\ be high dXe Wo nXmber of

people, diVWance or oWher facWorV. Broadl\,

WhiV referV Wo areaV like pXblic

enWerWainmenW, dining, reWail, perVonal care

VerYiceV, and oWher conVXmer facing

VegmenWV. GoYernor Carne\ appoinWed

VeYeral SecWor CapWainV Wo Zork ZiWh boWh

indXVWr\ leaderV and pXblic healWh officialV

Wo deYelop WhiV Vpecific gXidance. If a

bXVineVV iV XnVXre if iW fallV inWo one of

WheVe indXVWrieV, iW VhoXld Vend an email Wo

coYid19faq@delaZare.goY. The DiYiVion of

Small BXVineVV Vhall haYe Whe diVcreWion Wo

make addiWionV, amendmenWV,

clarificaWionV, e[cepWionV, and e[clXVionV

Wo WhiV PhaVe 1 Reopening Plan.

A gathering refers to social settings where
appropriate social distancing (six feet separation)
may not be practical, such as receptions, trade
shows, or similar events. The gathering limits do
not apply to the number of people in a facility at
any one time, for instance a retail store may have
more than ten people and not be considered a
gathering. 

Ζndividuals over the age of 65 or with an
underlying health condition qualify as vulnerable
and should continue to shelter in place at this
time. This includes people with a chronic lung
disease or moderate to severe asthma, people
with a serious heart condition, people who are
immunocompromised (many conditions can
cause a person to be immunocompromised,
including cancer treatment, smoking, bone
marrow or organ transplantation, immune
deficiencies, poorly controlled HΖV or AΖDS, and
prolonged use of corticosteroids and other
immune weakening medications), people with
severe obesity (body mass index of 40 or higher),
and people with diabetes. Ζndividuals who
regularly come into close contact with these
vulnerable populations should also take
enhanced precautions.

What is a gathering?

 
 
 
 
 
Who qualifies as a Yulnerable indiYidual?

Part 2:
Ζndustr\ 
Guidance
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ARTS AND CULTURE, MUSEUMS, GALLERΖES,
AND HΖSTORΖCAL ATTRACTΖONS

Adjusted workplace hours and shifts (if working in-person, leverage A/B teams or staggered arrival/departure)
to minimi]e contact across employees and reduce congestion at entry points; close contacts of infected
individuals should telework until safe per DPH guidance.
Limit visitors and service providers on site; shipping and deliveries completed in designated areas

Ζn-person operation of this industry is allowable under strict social-distancing restrictions, increased cleaning
regimen.

Patrons, volunteers, and staff must wear cloth face coverings in accordance with the State of Emergency
Order. 
Timed tickets are recommended. Reservations and ticketing services should be made online/phone with no
cash or paper tickets exchanged to the greatest extent possible. Ζnstall physical barriers at ticket booths, such
as snee]e guards and partitions, and change layout of workspaces to reduce employeesȇ exposure to guests. 
Contactless payment merchandise should be maximi]ed; disinfect between transactions and comply with
other retail recommendations. 
Provide electronic playbills, maps, or information in place of paper. 
Tours must be self-guided and must include a specific start time and duration of visit. 
No-touch entry (e.g. prop doors open or assign staff or volunteer to hold doors open for patrons) should be
maximi]ed. 
Audience queues must maintain a 6 feet distance between individual household units. 
For indoor venues, limit up to 30% capacity while ensuring 6 feet radius around individual household units. 
For fixed seating venues, only 30% of patron seating may be occupied and there must be a 6 feet radius
around individual household units.  Patrons must exit their seats in an orderly, row by row fashion as directed
by venue staff. 
Maintain signage and markings to remind and help individuals stand at least 6 feet apart when in common
areas, walkways, or while visiting exhibits. 
Limit the number of people in a confined area to enable adequate distancing at all times. 
Bag or coat checks are not permitted. 
Shuttle services limited only to guests with physical disabilities.

Workplace ActiYit\: 

 
Gathering/Audience Si]e:b

 
Ph\sical Distancing:b

 
Food establishments within these facilities may use existing table area footprint, with tables appropriately
distanced per food and drink establishment guidance.
 
Concessions selling only pre-packaged food must ensure social distancing in lines, use contactless transaction or
deliver food directly to seated customers.
 
Ζnstitutions with an education or fellowship or similar component may not reopen for students, but may reopen.
 
Locations offering research fellowships and library functions shall follow Division of Libraries guidelines. Fellows
may reserve times to access facilities for research.
 

The Arts and Culture industr\ is comprised of seYeral different t\pes of businesses: Performing
Arts; Museums, Galleries, Libraries, Historical Attractions and Arts Education Ζnstitutions. This
specific guidance for this industr\ goes be\ond the general guidance that applies to all
businesses:
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FOOD & DRΖNK
ESTABLΖSHMENTS

The folloZing guidance is for proYiders of food or drink, such as restaurants, breZeries that
proYide table serYice, taYerns, and bars that proYide table serYice, in addition to the
general guidance that applies to all businesses:

Staff and customers must follow the general guidance on the wearing of cloth face coverings at all times,
except for customers seated at a table to eat or drink, who may remove the cloth face covering while seated
at the table in order to do so.

Tables and booths must be arranged in a way that ensures seated customers at one table are at least six
feet apart from seated customers at another table. For booths, this typically will mean seating customers at
every other booth. For freestanding tables (with pull out chairs), there should be eight feet apart to ensure
that a seated guest is six feet from seated guests at other tables. Ζnside and outside seating must both
comply with these standards. Outside seating areas must be confined to their pre-State of Emergency
footprints. Tables must be disinfected in between each party.

Only members of the same household unit may be seated at a table, and guests must all have seats, be
seated, and remain seated unless going to the restroom. Orders must be placed from the table, and both
food and drink must be delivered to the table by the staff of the facility, a guest should not leave the table to
retrieve food or drink.

For restaurants that provide table service:  diners must have a reservation in order to sit down in a facility
(takeout can still continue under pre-Phase 1 guidelines, but should be done without those ordering
entering the dining facility when picking up order). Signage must be posted to remind people not to enter
restaurant without a reservation and provide a number to call from their car in order to place a reservation. 

For restaurants that do not provide table service:  Counter service locations must be spaced 6 feet apart.
Signage and floor markings must be present to guide patrons in appropriately spacing while in line.  Staff
must be designated to monitor patrons entering facility, monitor lines and ensure social distancing
throughout facility.

The total number of guests within a facility shall at no time exceed 30% of the fire code occupancy.

Guests should be provided with single use, paper, disposable menus. All condiments (salt, pepper, ketchup,
mustard, mayo, sugar, etc.) must be provided directly to diners in single-use disposable containers or re-
usable containers that are cleaned between each party.

Cups, lids, napkins, and straws must be delivered to the table after the party has been seated.bb

Proper precautions must be taken when handling ready-to-eat foods. Variances or other allowances for
bare hand contact are void until these restrictions are lifted.

Self-service food and buffet options may not reopen.bbbbbb

Bar service and seating at a bar may not reopen. The bar of a restaurant may open to prepare drinks to be
brought to diners at their tables.

Any to-go containers for food guests bring home after dining must be protected from possible
contamination.bb

Every restaurant is expected to have its own reopening plan and must follow DPH guidance.

Customers should be guided to seats by staff to control traffic in, out, and through restaurant to ensure that
safe social distancing is maintained as much as possible. Ζf guiding to a table is not practical or safe,
restaurant should provide clear signage and instructions to control the flow of traffic through the facility.

No activities, outside of those guests engage in while seated at a table, may take place, and any common
areas where people would typically stand must be off limits if not otherwise occupied by tables with seated
guests. This includes dance floors, arcade/bar game areas, pool tables, and similar spaces.

b b

 

 

 

 

 

 

b

bbbb
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RETAΖL

Guidance for interactions betZeen emplo\ees and other emplo\ees or Yendors, and 
Guidance for interactions betZeen emplo\ees and customers.

The folloZing guidance is for businesses primaril\ engaged in retail serYices Zith the
general public. This includes, but is not limited to, grocer\, pharmacies, clothing, shoe,
jeZelr\, sporting goods, books, florists, and department stores. Ζn addition to the general
guidance, the industr\ specific guidance for this sector falls into tZo categories: 
1.
2.

Emplo\ees
Close common areas such as breakrooms, cafeterias. 
Prohibit gatherings or meetings of 10 or more during work hours. 
Employees should be permitted to take breaks or lunch outside, in their office or
personal workspace, or other areas where proper social distancing is possible. 
Restrict interactions between employees and outside visitors or delivery drivers;
implement touchless receiving practices if possible. 
Adjust training/onboarding practices to limit number of people involved and allow
appropriate spacing. The use of video and audio training is encouraged. 
Discourage the use of shared phones, desks, workstations, radios, wearable
technology. Ζf these are unavoidable, they must be cleaned after each use. 
Ζnstall physical barriers, such as snee]e guards and partitions, and change layout of
workspaces to ensure all individuals remain at least 6 feet apart

Customer Control
Stores may permit entrance up to 30% of their fire code occupancy. The responsibility
of strictly enforcing this lies with the store owner/manager. 
Signage required at entrances and high traffic areas alerting staff and customers of
occupancy limits, physical distancing requirements, and face covering policy.b
Retailers, especially essential businesses, are encouraged to establish specific hours
for high-risk populations. 
Mark six feet of spacing in check-out lines. 
Ensure six feet of space between cashiers.
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MALLS

The folloZing guidance is for shopping malls. Shopping malls are a collection of stores that
are all contained Zithin a building, contains interior ZalkZa\s, and common spaces
betZeen stores that consumers pass through as the\ moYe from store to store. This does
not include facilities that haYe a collection of stores but haYe no interior common area.
Those strip malls should adYise stores to folloZ indiYidual guidance that ma\ appl\ to
their indiYidual store. Ζn addition to the general guidance, shopping malls should folloZ
the folloZing guidance:

All food and drink facilities on the premises of a shopping mall must follow the guidelines for the
food and drink industry. 
All retail shops on the premises of a shopping mall must follow guidelines for the retail industry. 
All consumer services on the premises of a shopping mall must follow the guidelines for those
services.
The total number of people within a mall at any one time may not exceed 30% of fire code
occupancy.

CONSUMER SERVΖCES

The folloZing consumer serYices ma\ resume business under the folloZing conditions in
addition to the general guidance the\ must folloZ:

Barber Shops & Hair Salons
Stations should only be open on a staggered basis - every other station can operate at any time
with a customer. There must be at least six feet of distance in all directions between the station
and other stations (this may at times require the closing of more than one station). 
At no time may a salon exceed 30% of their fire code occupancy. The responsibility of strictly
enforcing this lies with the store owner/manager. 
Services must be provided by appointment only and appointments must be scheduled with a
minimum of fifteen (15) minutes between appointments for proper cleaning. 
Entrance doors must include signage that walk-ins are not permitted. 
Clients waiting for appointments must wait in their car or outside the store. 
Limited contact during check-ins and payment is strongly recommended: Limit cash transactions,
encourage customers to use credit, debit, or other contact-less forms of payment. Cash registers
and pin pads must be saniti]ed after each use. 
Proper safety procedures and cloth face coverings must be used by staff and customers at all
times as set forth in the State of Emergency Orders. 
Social distancing requirements of 6 feet should be maintained when feasible. 
Maga]ines or other materials may not be provided by the salon or shared among customers.
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CONSUMER SERVΖCE

Services will be provided by appointment only and appointments must be scheduled with a
minimum of fifteen (15) minutes between appointments for proper cleaning, including to
saniti]e all tanning equipment and client contact surfaces between each client. 
Entrance doors must include signage that walk-ins are not permitted.
Clients waiting for appointments must wait in their car or outside the store. 
Limited contact during check-ins and payment is strongly recommended: Limit cash
transactions, encourage customers to use credit, debit, or other contact-less forms of
payment. Cash registers and pin pads must be saniti]ed after each use. 
Proper safety procedures and cloth face coverings must be used by staff and customers at all
times as set forth in the State of Emergency Orders. 
Social distancing requirements of 6 feet should be maintained when feasible. 
Maga]ines or other materials may not be provided by the salon or shared among customers.

Tanning Salons

E[ercise Facilities
Facilities may allow entry up to 30% of their fire code capacity. The responsibility of strictly enforcing
this lies with the store owner/manager. 
Customers and staff must wear cloth face coverings in accordance with the State of Emergency
Orders. 
Limited contact during check-ins and payment is strongly recommended: Limit cash transactions,
encourage customers to use credit, debit, or other contact-less forms of payment. Cash registers and
pin pads must be saniti]ed after each use. 
Stagger or spread exercise equipment to maintain a distance of at least six feet. 
Classes are allowed, but must be within current social gathering limits and all participants must
remain at least six feet apart at all times. Class area, including floor and any shared equipment, must
be cleaned prior to next class entering space. Swim lessons and swim team practices/meets are not
permitted. Aquatic exercise classes are permitted as long as proper social distancing is practiced and
shared equipment is disinfected after each use. Pools must operate in accordance with the Delaware
Division of Public Health (ȊDPHȋ) guidance regarding COVΖD-19 pool operations found here. 
Customers should bring their own workout/yoga mats. Ζf gym provides a shared mat, weights, bands,
balls, or other workout equipment, they cannot be used by another customer until they have been
thoroughly cleaned and disinfected. Use of this shared equipment is discouraged. 
Employees should regularly clean all equipment, and customers must wipe down equipment after
each use. This includes free weights. 
Customers should bring their own drinks. Water bottle refill stations can be used, but must be
cleaned regularly by staff. Use of shared water fountains is discouraged. 
Showers/locker rooms must be cleaned and disinfected at the beginning or end of service day, and
at least once in the middle of the open hours. Customers should bring their own towels. 
Facilities that have historically functioned more as indoor or outdoor sporting venues (large
collections of fields, courts, etc.) may open only under these guidelines, and must not permit any
spectators, except for parents or guardians of the individuals participating in the activity. At no time
may participants in any fitness activity come into contact with one another.
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REALTY

Realt\ includes the selling and long-term renting of houses, apartments, condominiums,
store fronts, office spaces, and similar residential and commercial properties.

Can resume open houses, no more than 10 people inside house at once (including realtors
and staff), all individuals must wear face coverings and be distanced by 6 feet, and selling
party must ensure the interior of the property is properly disinfected after each open house.

All licensees must create a facility specific plan to limit the spread of COVΖD-19, and must submit
the plan to State Lottery seven days prior to any reopening. Plans must be reviewed and approved
by the State Lottery and the Division of Public Health. Plans should be continuously reviewed and
executed to ensure the health and safety of licensee guests and employees. The State Lottery will
provide updates to this policy as circumstances surrounding the health crisis evolve. 
Such plans must cover all requirements set forth here, both in the general guidance and industry
specific guidance, and must also cover any requirement adopted by State Lottery. 
Prior to reopening, each licensee shall clean and disinfect all of its hard and soft surfaces in
accordance with the guidelines published by the CDC. 
Each licensee must ensure employees are adequately trained on proper procedures and policies
for cleaning and preventing the spread of COVΖD-19. 
Each licensee must provide proper signage as required by State Lottery for both employees and
guests throughout the facility. 
At no time shall the facility of a licensee be filled beyond 30% of its fire code occupancy. 
Any individual gaming machines must be kept at least eight feet apart, and must be disinfected
every 15 minutes to 2 hours. 
Any gaming area (sportsbook, tables) with multiple guests needs to be arranged in a way to ensure
that guests are properly socially distanced at all times. 
Employees should be assigned to ensure guests do not congregate in groups. 
Plans must ensure that patrons do not congregate in groups and practice proper distancing in
these areas. Plans must address how the race & sportsbook, and any other gaming area will be
cleaned and disinfected on a frequent basis. 
All food and drink facilities on the premises of a licensee must follow the guidelines for the food
and drink industry. 
All lodging facilities on the premises of a licensee must follow the State of Emergency Order and
restrictions on the commercial lodging industry. 
All retail shops on the premises of a licensee must follow guidelines for the retail industry.

CASΖNOS

The folloZing guidance applies to an\ establishment holding a gaming and table gaming
licenses (licensees), and is meant to appl\ be\ond the general guidance:
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RACETRACKS

RDFHWUDFNV DUH DQ\ IDFLOLW\ LQ WKH VWDWH OLFHQVHG IRU WKH UDFLQJ RI KRUVHV RU RWKHU DQLPDOV.
RDFHWUDFNV PD\ QRW RSHQ IRU DXWRPRELOH UDFLQJ LQ PKDVH 1.

No fans are permitted to attend races. 
All staff of race teams must be properly socially distanced at all times, as must any ancillary
employees (camera crew, media, etc.) must also be properly socially distanced.
All operators of a racetrack must create a facility specific plan to limit the spread of COVΖD-19 and
must submit the plan to the Department of Agriculture seven days prior to any reopening. Plans
must be reviewed and approved by the Department of Agriculture and the Division of Public
Health.

PARKS & RECREATΖON

PDUNV DQG UHFUHDWLRQ IDFLOLWLHV LQFOXGH DQ\ SXEOLF RU SULYDWH SDUN DQG DQ\ RXWGRRU
UHFUHDWLRQDO IDFLOLW\ VXFK DV D ]RR, PLQLDWXUH JROI FRXUVH, RU EDWWLQJ FDJH DQG RWKHU VLPLODU
DFWLYLWLHV QRW H[SOLFLWO\ FORVHG E\ WKH LQGXVWU\ JXLGDQFH EHORZ. TKH IROORZLQJ LV JXLGDQFH
IRU WKLV LQGXVWU\ EH\RQG WKH JHQHUDO JXLGDQFH:

Remain open, or re-open if closed, with modifications to ensure visitors can maintain social
distancing at all times. Consider closing or closely monitor facilities and areas where social
distancing cannot be maintained (e.g., basketball courts, playgrounds).
Continue canceling and postponing events and gatherings. 
Businesses must make hand sanitizer or handwashing stations readily available for all
employees and customers. 
Businesses must properly disinfect any equipment necessary to perform the recreational
activity between customers and maximize contactless payment. 
Businesses must ensure social distancing of at least six (6) feet between waiting customers.
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CHΖLD CARE

EPSOR\HHV RI HVVHQWLDO DQG/RU UHRSHQHG EXVLQHVVHV ZKR FDQQRW ZRUN IURP KRPH DQG
GR QRW KDYH DOWHUQDWH FDUH RSWLRQV PD\ XWLOL]H FKLOG FDUH.  CKLOG FDUH VKRXOG RQO\ EH
XVHG ZKHQ DEVROXWHO\ QHFHVVDU\.

Child care facilities must be designated as an Emergency Child Care Site (ECCS) to be
operating. 
Any licensed child care facility that was previously closed that wishes to reopen as an
ECCS may do so if they can satisfy WKHVH UHTXLUHPHQWV.
Child care centers and homes will continue to receive enhanced reimbursement
through Phase Ζ. You can DSSO\ IRU HQKDQFHG UHLPEXUVHPHQW KHUH. 

<OUTH SPORTS

Youth sports and other types of physical activity for children may resume provided that
participants can social distance at all times during activities (i.e., no contact between
participants and/or coaches) and no competitions held during Phase 1. 
Swim and gymnastics teams may meet for conditioning (dry land training only for
swimmers), training and other activities that can be accomplished safely while social
distancing. Swim team practices and meets are not permitted during Phase 1. 
Group classes are limited to 10 participants per group, and multiple groups may run per
session so long as social distancing can be maintained. 
Participants should bring their own drinks. Use of shared water fountains is
discouraged. 
Program coordinator should make hand sanitizer or handwashing stations readily
available for all employees and participants. 
Coaches and staff must wear cloth face coverings in accordance with the State of
Emergency Order.
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ΖNDUSTR< GUΖDANCE FOR
OTHER ΖNDUSTRΖES

BXVLQHVVHV WKDW KDYH EHHQ SHUPLWWHG WR UHPDLQ RSHQ GXULQJ WKH SWDWH RI EPHUJHQF\
XQGHU VSHFLDO UHTXLUHPHQWV, VXFK DV JROI FRXUVHV, PDULQDV, RXWGRRU WHQQLV IDFLOLWLHV, FKLOG
FDUH IDFLOLWLHV GHVLJQDWHG DV EPHUJHQF\ CKLOGFDUH SLWHV E\ WKH ELJKWK MRGLILFDWLRQ RI WKH
COVΖD-19 SWDWH RI EPHUJHQF\, FRPPHUFLDO ORGJLQJ IRU HVVHQWLDO JXHVWV, DQG VKRRWLQJ
UDQJHV, PD\ UHPDLQ RSHQ XQGHU WKRVH VDPH UHTXLUHPHQWV WKURXJK PKDVH 1.

TKH IROORZLQJ LQGXVWULHV DUH QRW SHUPLWWHG WR RSHQ LQ PKDVH 1:

School-based instruction. 
Summer camps. 
Close contact personal services. This includes tattoo parlors, massage parlors, nail salons,
spas, facials, waxing services and similar. 
Convention centers and meeting facilities. 
Sporting facilities and venues (professional and amateur), including but not limited to
arcades, bowling alleys, indoor skating rinks (ice and non-ice), martial arts studios, dance
studios, indoor tennis and similar indoor athletic facilities, unless they can create a facility
specific plan to observe the industry guidance provided herein for exercise facilities. Plans
should be emailed to covid19faq@delaware.gov.
Ζndoor childrenȇs play areas, including softscape or hardscape playground facilities,
trampoline parks, and childrenȇs museums.
Water parks.
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PHASE 1:
TARGET: JUNE 1, 2020

30% capacity; Face covering required; Strict social distancing

RHWDLO

MDOOV

E[HUFLVH
FDFLOLWLHV

BDUEHU SKRSV,
HDLU SDORQV,

TDQQLQJ SDORQ

RHDOW\

CDVLQRV

FRRG & DULQN
EVWDEOLVKPHQWV

AUWV & CXOWXUH

30% capacity; Face covering required; Strict social distancing
Reservation-only dining; delivery and takeout available; bars
closed; no self-service

30% of fire code occupancy; Face covering required; Strict social
distancing

30% of fire code occupancy limit; Face covering required; Strict
social distancing; Food and drink facilities must follow food and
drink industry guidelines

30% of fire code occupancy limit; Appointment-only; Face
covering required; Social distancing when feasible

30% of fire code occupancy limit; Face covering required; Strict
social distancing; Classes under 10 people allowed; Thorough
cleaning and disinfecting

Resume open houses with no more than 10 individuals; Face
covering required; Social distancing; Proper disinfecting of
property

Create and submit reopening plan to State Lottery and DPH;
Thorough cleaning and disinfecting; employee training; 30% of 
 fire code occupancy limit; gaming machines must be kept at
least 8 ft. apart

de.gRY/ecRnRm\

DELAWARE'S REOPENΖNG

RDFHWUDFNV
Create and submit facility specific plan to DPH and Dept. of Ag;
No  automobile racing in Phase 1; No fans permitted to attend
races; Staff must be socially distanced

PDUNV DQG
RHFUHDWLRQ

Remain open or reopen with modifications to ensure social
distancing; No gatherings or events; Properly disinfect any
equipment

Published 5/15/2020



CKLOG CDUH Must be designated as an Emergency Child Care Site; Open for
employees of essential and/or reopened businesses

PODFHV RI
WRUVKLS

10-person limit; Drive-up services; Vulnerable populations should
stay home; AddiWional gXidance foU UeoSening SUioU Wo PhaVe 1 Zill
be annoXnced Zeek of Ma\ 18

CORVH CRQWDFW
PHUVRQDO
SHUYLFHV

WDWHU PDUNV

SXPPHU
CDPSV

CRQYHQWLRQ
CHQWHUV DQG

MHHWLQJ FDFLOLWLHV 

SSRUWLQJ
FDFLOLWLHV DQG

VHQXHV

CKLOGUHQȇV
POD\ AUHDV

CORVHG (Tattoo parlors, massage parlors, nail salons, spas,
facials, waxing services and similar)

CORVHG

CORVHG 

CORVHG

CORVHG (arcades, bowling alleys, indoor skating rinks, martial arts
studios, dance studios, indoor tennis and similar indoor athletic
facilities)

CORVHG (Ζndoor childrenȇs play areas, including softscape or
hardscape playground facilities, trampoline parks, and childrenȇs
museums)

<RXWK SSRUWV
No-contact sports and physical activities for children may
resume; Strict social distancing; Groups limited to 10; Coaches
and staff must wear face coverings; No competitions

de.gRY/ecRnRm\

PHASE 1:

Published 5/15/2020

SFKRRO-EDVHG
ΖQVWUXFWLRQ

CORVHG 

AV SaUW of DelaZaUe'V Uolling UeoSening, UeVWUicWionV and modificaWionV ma\ change.
The laWeVW docXmenW and liVW Zill be SXbliVhed on de.goY/econom\.

DHODZDUH'V RHRSHQLQJ: PKDVH 1

http://de.gov/economy

