
WATER BILLING 

UPDATE
APRIL 14,2026 

FAB COMMITTEE



AGING WITH CUSTOMER COUNTS - Active



AGING WITH CUSTOMER COUNTS - Inactive



AGING WITH CUSTOMER COUNTS - Other



LIENS

ACTIVE WATER DEBT LIENS

CUSTOMER TYPE NUMBER OF LIENS

APARTMENTS 47

COMMERCIAL ACCT 63

COMMERCIAL OWNER 11

COMMERCIAL TENANT 3

CONDOS 58

MILES PROPERTIES 1

OWNER 749

TENANT 6

GRAND TOTAL 938



INSTALLMENT PLAN AGREEMENTS 
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ACCTS

AVG 
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PAYMENT 

AMT
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AMT
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# OF 
ACCTS

AVG 
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# OF 
ACCTS

AVG 
PAYMENT 

AMT

# OF 
ACCTS

AVG 
PAYMENT 

AMT
OWNERS 1,875 90 70.70$        23 50.62$       26 60.04$        37 80.72$     41 74.36$     1,140 79.54$          279 52.14$     178 50.28$          61 80.94$          
TENANTS 774 27 86.67$        3 99.05$       2 98.48$        5 101.64$   7 93.19$     49 98.18$          542 90.76$     111 48.13$          28 50.22$          
APARTMENTS / CONDOS 27 0 -$            0 -$           4 1,477.83$  0 -$          0 -$          16 577.80$        5 147.68$   1 5,689.28$    1 18,448.74$  
COMMERCIAL ACCT 29 1 258.04$     1 3,856.87$ 1 601.64$      0 -$          0 -$          19 611.37$        5 281.33$   3 766.10$        0 -$              
COMMERCIAL OWNERS 6 0 -$            0 -$           0 -$            0 -$          1 941.90$   3 124.62$        0 -$          1 217.11$        0 -$              
COMMERCIAL TENANTS 5 0 -$            0 -$           0 -$            0 -$          1 305.25$   2 2,289.64$    1 502.03$   0 -$              1 499.93$        
WRAPT 2 2 73.14$     0 -$              0 -$              

GRAND TOTALS 2,718 118 75.94$      27 196.97$  33 250.64$    42 83.21$    50 98.96$    1,229 98.70$        834 79.78$    294 76.52$        91 277.94$      

20-29 MONTHS 10-19 MONTHS 2-9 MONTHS

CUSTOMER TYPES

80-86 MONTHS 70-79 MONTHS 60-69 MONTHS 50-59 MONTHS 40-49 MONTHS 30-39 MONTHS



WATER AND SEWER 

DISCONNECTION TOTALS YTD

MONTH NUMER OF DISCONNECTS

JANUARY 28

FEBRUARY 3

MARCH 13

APRIL 4

GRAND TOTAL 48
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