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Chief Master Sgt. Melanie K. Noel 
began her role as Air Force District of 
Washington’s newest command chief in 
January 2018.

As command chief, she serves as the 
senior enlisted leader for AFDW and 
the 320th Air Expeditionary Wing; she 
is responsible to the AFDW Command-
er, Maj. Gen. James A. Jacobson, on 
matters concerning the welfare, effec-
tive utilization, professional develop-
ment and readiness of AFDW’s global 
Airmen.

“It’s a real honor to have been se-
lected as AFDW’s command chief,” she 
said. “It’s humbling to know others 
have placed trust in me and believe I 
have what it takes to get the job done.”

Noel brings to the role more than 25 
years of experience serving in the se-
curity forces and personnel adminis-
tration career fields as well as a First 
Sergeant and Legislative Fellow. Her 
assignments have taken her to duty 
stations across the U.S., abroad and in 
theater. During her career, she’s earned 
a number of professional and academic 
accolades in leadership and manage-
ment. Read her full biography here.

Looking back at the many experienc-
es she’s had in the Air Force, Noel said 
one of her proudest accomplishments 
was being in the Honor Guard.

“I learned at young age the impor-
tance of serving our country in the 
military and what the Honor Guard 
does for our military families,” Noel 
said. “Although the first several cere-

monies were difficult and emotional, 
it was, in all, a very rewarding expe-
rience because of the knowledge that I 
had made a difference on family mem-
bers during the darkest time of their 
lives.”

Noel said she is eager to begin work-
ing with and mentoring others while 
fostering effective communication and 
open dialogue, empowering Airmen to 
think for themselves and telling the 
full story of AFDW’s multi-faceted mis-
sion.

“In the coming weeks and months, I 
look forward engaging with our AFDW 
Airmen and learning from them how I 
can assist with improving their lives 
and working conditions so we can con-
tinue executing AFDW’s mission,” she 
said.

Chief Noel can be followed at www.
facebook.com/AFDW.CCC

Meet AFDW’s new command chief

AFDW Command Chief Master Sgt. 

Melanie K. Noel

By ARTHUR MONDALE

DC Military contributing writer

Cheryl Brown recalls her early years 
as a recreation assistant within Infor-
mation, Tickets and Travel (ITT) at 
Royal Air Force (RAF) Mildenhall, En-
gland.

“I ensured people took advantage of 
the best attractions in Europe — Am-
sterdam, London, Barcelona — but it 
wasn’t just visits to these cities, there 
were extensive itineraries. A visit to 
London included a trip to Bucking-
ham Palace to see the ‘Changing of the 
Guard,’ followed by a musical produc-
tion in London’s West End Theatre Dis-
trict, and then a stop in one of London’s 
trendiest street markets.”

Approximately 17 years later, Brown 
serves in the same capacity within 
Joint Base Andrews Information, Tick-
ets & Travel (ITT) for those interested 
in the best around the nation’s capital 
and the broader U.S.

“There are plenty of destinations peo-
ple want to see and we make the pro-
cess a comfortable one,” Brown said.

ITT Travel offers round-trip ‘Day 
Trips’ each month during 2018. On Feb. 

17, ITT heads to Philadelphia, Penn-
sylvania, where sightseers can visit the 
Liberty Bell, Independence Hall and 
the Philadelphia Museum of Art. The 
cost is $40. ITT next travels to Times 
Square in New York City on March 3. 

The cost is $55.
Other stops include Washington, D.C. 

(April 14), Niagara Falls, New York 
(May 19) and Ocean City, New Jersey 

Information, Tickets & Travel 
(ITT) revs up leisure needs in 2018
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Cheryl Brown, Information, Tickets and Travel recreation specialist at 

Joint Base Andrews, answers questions from a service member interest-

ed in local and national attractions on Feb. 3. ITT offers round-trip “Day 

Trips” to destinations around the U.S. each month.

By BOBBY JONES

Staff Photojournalist

The Catholic Charities Mobile Re-
sponse Center Vehicle was on hand to 
meet and encourage residents in need 
to take advantage of free dental and 
health screenings with staff members 

Catholic Charities’ 
Mona Center provides 
Free Dental, Medical 
Screenings, additional 
services for locals

see SCREENINGS, page 9 see TRAVEL, page 8
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Rachel Bennion, an Immigration 

Services attorney, talks with po-

tential clients during free dental 

and medical screenings hosted by 

Catholic Charities Archdiocese of 

Washington Dental team and Doc-

tors of Community Hospital at the 

Susan D. Mona Center in Temple 

Hills, Feb. 6.


