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Senate Majority 
Leader Mitch 
McConnell gives 
a thumbs-up on 
Wednesday as 
he leaves the 
Senate chamber 
on Capitol Hill, 
where a deal has 
been reached 
on a coronavirus 
pandemic relief 
bill.  (AP photo)

Robert Buentello, an order selector, sorts through pallets of toilet paper at H-E-B’s main 
distribution center in Houston on March 18. A  surge of customer demand from panic 
buying has caused bottlenecks in the supply chain to more than 400 stores throughout 
the state and Mexico. (AP photo)
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Some of The Kerrville Daily Times 
staff have been exposed to a person 
who tested positive for COVID-19.

As a result, along with an abun-
dance of caution, the employees who 
came into contact with the person are 
in self-quarantine for the next 14 days. 

At least three employees who came 
into contact with the person have 
been tested for COVID-19 and await 
results. 

The person who tested positive 
does not work directly for The Times, 
but was a visitor from Houston. 

That person was in Kerrville for two 
days: March 16-17. The person tested 
positive on Monday and is at home in 
the Houston area recovering under a 
doctor’s supervision. 

At no point did the infected person 
have contact with any workers in the 
press, mailroom or contracted carri-
ers. The Centers for Disease Control 
said COVID-19 is not transmittable 
through newsprint, paper or another 
type of packaging, including the mail.

The Times’ employees were told late 
Monday afternoon about the exposure 
by Publisher Carlina Villalpando. 

“After receiving notice of possible 
exposure, we informed our employees 
immediately, Villalpando said. “Their 
health and well-being are our top pri-
ority, and we felt they should have the 
necessary information to notify their 
loved ones and consult with their 
doctors.” 
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Locals seem to be comply-
ing with the governor’s recent 
executive order imposing 
social distancing measures, 
law enforcement officials said 
Tuesday, and some calls for 
service are even down, due to 
less public travel.

On Tuesday, both Kerrville 
Police Chief David Knight 
and Kerr County Sheriff W.R. 
“Rusty” Hierholzer told The 
Kerrville Daily Times that 
their officers haven’t had to 
step in to ensure compliance 
with the governor’s March 19 
order, which can be read at 
DailyTimes.com/coronavirus.

“Voluntary compliance is 
what we’re always looking 
for, and I think the local pop-
ulation and business own-
ers have grasped the gravity 
of what the impact could be 
locally by seeing what has 
happened nationally and 
worldwide, and we have not 
had any issues with regard to 
unauthorized gatherings or 
mass gatherings or anything 
of that nature,” Knight said.
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H-E-B, the major grocery store chain 
that got its start more than a century ago 
in Kerrville, is assuring the public that 
it has no plans to close as the pandemic 
continues.

“We’ve heard from many of you who 
are concerned that shelter in place or stay 
home orders mean that our stores are clos-
ing, and we want to assure you that we are 
not closing,” states a post from the company 
released Wednesday on social media. “H-E-B 
stores, pharmacies and fuel stations are all 
deemed ‘essential’ businesses by the govern-
ment and will continue to operate daily.”

The company said it continues to ship 
items every day to restock shelves, and it’s 
expanding curbside and delivery capabili-
ties and time slots. 

“We’ve launched and continue to refine 
our Senior Support Line with Favor, a ser-
vice to help our senior and most vulnerable 
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NAVIGATING 

COVID-19

YOUR DAILY GUIDE TO

Here are some important things to 
remember throughout the week 
during the coronavirus pandemic. 

NEWSPAPER OFFICE
➤ The Kerrville Daily Times 
lobby is closed at this time. We 
can accept payments online, 
payments can be slid through the 
door, and you can call us at 830-
896-7000 for questions about 
advertising or customer service. 

FOR COVID-19 TESTING
➤ If you do not have a primary 
care physician, or are without 
insurance, you can contact 
Peterson Health Urgent Care at 
830-258-7669.  Anyone with non-
medical questions on COVID-19 
can call Peterson’s newly created 
hotline at 830-896-4200. If 
you’re showing symptoms of 
COVID-19, contact your primary 
care physician immediately. 

COVID-19 SYMPTOMS
➤ The CDC says these symptoms 
may appear 2-14 days after 
exposure (based on the 
incubation period of MERS-CoV 
viruses): fever, cough and/or 
shortness of breath

➤ If you develop emergency 
warning signs for COVID-19, get 
medical attention immediately. 
Emergency warning signs 
include*: trouble breathing, 
persistent pain or pressure in the 
chest, new confusion or inability 
to wake up, bluish lips or face

*This list is not all-inclusive. Consult your 
medical provider for other symptoms 
that are severe or concerning.

KEY CLOSURES
➤ BANKING: Numerous banks 
have closed lobbies or are working 
with appointment-only services 
inside the bank.  Use of drive-
thru windows, ATMS or mobile 
banking apps is encouraged. 

➤ CITY SERVICES: All city 

lobbies are currently restricted. 
The city of Kerrville remains open 
for business but will provide 
services using alternative service 
delivery methods.

➤ UTILITIES: The city of Kerrville 
reminds everyone that water and 
electricity will not be turned off 
during the crisis.  People can pay 
their bills through the city in the 
following ways: 

 zOnline at https://kerrvilletx.
gov/316/Utility-Billing.

 zBy phone with a customer 
service representative at 830-
258-1504 (available Monday- 
Friday from 8 a.m. to 5 p.m.).

 zAutomated phone service for 
payments at 833-262-5903.

 zDrive-thru services at 701 
Main St. (available Monday- 
Friday from 8 a.m. to 5 p.m.).

 zDrop box located at 701 
Main St. for payments or 
applications for service.

 zPay by mail.

SCHOOLS
➤ Schools in Kerrville, Ingram, 
Hunt, Harper, Center Point and 
Comfort are all closed.   

➤ Kerrville Independent School 
District provides a meal program 
for ages 18 and younger. Breakfast 
can be picked up at any district 
campus from 7 to 9 a.m. , and 
lunch can be picked up 11 a.m. 
to 1 p.m. No application or ID is 
required. Students do not have to 
attend KISD.

COUNTY SERVICES
The Tax Office, Clerk’s Office 
and the Veterans Service Office 
have all been closed.  Residents 
may call, visit online, by email or 
by mail. The Hill Country Youth 
Event Center is closed, and events 
have been rescheduled.  For 
information about how to do 
business with the county during 
this time, call 830-792-2225.

DRIVER’S LICENSES
Texas Department of Public Safety 
driver’s license offices are closed 
through the end of the month. 

LIBRARY CLOSED
The Butt-Holdsworth Memorial 
Library is closed, but staff are 
available by phone to answer 
questions about virtual services. 
Call  830-258-1274 or visit the city’s 
website at www.kerrvilletx.gov.

$2T rescue bill passes
WASHINGTON (AP) — The White 

House and Senate leaders announced 
agreement Wednesday on an unpar-
alleled, $2 trillion emergency bill to 
rush aid to businesses, workers and 
a health care system slammed by the 
coronavirus pandemic.

It’s the largest economic rescue bill 
in history. The package is intended as 
a weekslong or monthslong patch for 
an economy spiraling into recession or 
worse and a nation facing a grim toll 
from an infection that’s killed nearly 
20,000 people worldwide.

Underscoring the effort’s sheer mag-
nitude, the bill finances a response 
with a price tag that equals half the 
size of the entire $4 trillion annual fed-
eral budget.

“A fight has arrived on our shores,” said 
Senate Majority Leader Mitch McConnell. 
“We did not seek it, we did not want it, 
but now we’re going to win it.”

“Big help, quick help, is on the 
way,” said Senate Minority Leader 
Chuck Schumer.

KDT staff 
exposed 
to virus
Office closed to public, 

newspapers unaffected

H-E-B: ‘Together, we’ll get through this’

“I think the 
local population  

and business owners have 
grasped the gravity of what  
the impact could be... and  
we have not had any issues.”

– DAVID KNIGHT,  Kerrville Police Chief

IN COMPLIANCE
Law enforcement praises community 

response to coronavirus pandemic


