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Power returning, water woes continue
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Power was being restored Friday 
and some residents in the city had 
water service, though a boil water 
notice and outages persisted around 
the county following two severe 
winter storms that wrought havoc 
across Texas.

“We believe based on the progress 
that’s being made that residents 
should see water operations back to 
normal by Monday,” Nacogdoches 
City Manager Mario Canizares said.

Power came on Thursday at the 
city’s water treatment plant, and 
employees worked “around the 
clock” to fully restore water service 
and fill 8 million gallons in storage 
tanks, Canizares said.

He expected “significant prog-
ress” to continue through the week-
end, and urged water customers to 
watch for leaks as water begins flow-
ing again. To report a leaking water 
line to the city, call 936-559-2900.

County officials have asked elec-
tric providers Oncor and Deep East 
Texas Electric Cooperative to prior-
itize restoring power to rural water 
treatment facilities, County Judge 
Greg Sowell said. Many of those are 
currently running on generators 
while fuel is scarce, Sowell said.

The Electric Reliability Council 
of Texas put an end to temporary 
forced outages, also known as roll-
ing blackouts, Thursday as the state 
regained control of the power grid.

“If  you are without power, you do 
Photos by Josh Edwards/The Daily Sentinel

Electrical linemen work to restore power near North Street and Austin Street on Friday. Rolling blackouts throughout the state finished but have caused 
massive failures at water plants. The City of Nacogdoches water plant was damaged Monday because of power outages. 
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Stating that “a substantial 
amount” of customers with 
no power would be restored by 
Friday evening, Oncor Electric 
Delivery Co. on Friday respond-
ed to a list of frequently asked 
questions from customers.

With blackouts now ended, 
those without power should 
report outages by calling 888-
313-4747, texting OUT to 66267 
or visiting Oncor.com.

Q: Why does everyone 
else have power in my area 
except me?

A: In many instances, your 
neighbor may have electric ser-
vice when you don’t because 
their home is on a different 
set of lines or circuit. If your 
neighbor was without power 
and is now restored, and you 
are still without power, please 
first check the circuit break-
er at the property. You should 
also examine the meter base 
and weatherhead to ensure 
they have not been damaged or 

pulled off. If that has occurred, 
customers need to contact an 
electrician to make necessary 
repairs before Oncor can re-
store power. If power is still 
not restored after checking the 
breaker and there is no damage 
to the meter base or weather-
head, please report it by call-
ing 888-313-4747, texting OUT 
to 66267, using the MyOncor 
app or visiting Oncor.com. Ad-
ditional damage may exist at 
your location that Oncor was 
not previously aware of when 
making the original repairs.

Q: Why does my outage 
status show “restored” on 
the app, but I still have no 
power?

A: Please first check the cir-
cuit breaker at the property. 
If  power is still not restored 
after checking the breaker, 
please report it by calling 888-
313-4747, texting OUT to 66267, 
using the MyOncor app or vis-
iting Oncor.com. Additional 

Utility providers answer 

FAQs after winter storm

Readers will notice a few 
minor changes in the arrange-
ment of pages in today’s edition 
of The Daily Sentinel.

“Today’s issue was printed at 
one of our sister publications 
and not at The Lufkin Daily 
News as normal,” said Sentinel 
publisher Rick Craig, noting that 
the water pipes were damaged 
at the Lufkin location.

“Water is required for the 
printing process,” he said.

Today’s puzzles are on page 

3C instead of 4C. Also, the 
news deadline was early Friday 
afternoon instead of 11 p.m. to 
adhere to an earlier press time, 
which in turn would allow for 
timely delivery on Saturday.

“We appreciate the postal 
carriers and other postal em-
ployees that do an outstanding 
job delivery the papers along 
with other mail, especially in the 
difficult weather conditions we 
have faced this week,” Craig 
said.

Minor changes for today’s issue

A woman 
walks past 
the East 
College 
Cafeteria 
on the 
Stephen 
F. Austin 
State 
University 
Campus  
on Thursday 
following 
an ice 
storm that 
left power 
off for 
thousands 
of residents 
and water 
out around 
the county.

BY ERIN DOUGLAS
Texas Tribune

Texas’ power grid was “seconds and 
minutes” away from a catastrophic fail-
ure that could have left Texans in the 
dark for months, officials with the entity 
that operates the grid said Thursday.

As millions of customers throughout 
the state begin to have power restored 
after days of massive blackouts, officials 
with the Electric Reliability Council of  
Texas, or ERCOT, which operates the 
power grid that covers most of the state, 
said Texas was dangerously close to a 
worse-case scenario: uncontrolled black-
outs across the state.

The quick decision that grid opera-
tors made in the early hours of Monday 
morning to begin what was intended to 
be rolling blackouts — but lasted days for 

millions of Texans — occurred because 
operators were seeing warning signs that 
massive amounts of energy supply was 
dropping off  the grid.

As natural gas fired plants, utility 
scale wind power and coal plants tripped 
offline due to the extreme cold brought 

by the winter storm, the amount of pow-
er supplied to the grid to be distributed 
across the state fell rapidly. At the same 
time, demand was increasing as consum-
ers and businesses turned up the heat 
and stayed inside to avoid the weather.

“It needed to be addressed immediate-
ly,” said Bill Magness, president of ER-
COT. “It was seconds and minutes [from 
possible failure] given the amount of gen-
eration that was coming off  the system.”

Grid operators had to act quickly to cut 
the amount of power distributed, Mag-
ness said, because if  they had waited, 
“then what happens in that next minute 
might be that three more [power genera-
tion] units come offline, and then you’re 
sunk.”

Magness said on Wednesday that if  

Officials: Texas was ‘seconds and minutes’ 
away from catastrophic monthslong blackouts

Ice and snow cover downtown 
Nacogdoches on Thursday afternoon.

Power » 3A

Answers » 3A

Water » 3A

http://dailysentinel.com/tncms/eeditionjump/?page=6A&uuid=54ef5940-9029-5210-ab39-6ed4e20be0f4
http://dailysentinel.com/tncms/eeditionjump/?page=1C&uuid=54ef5940-9029-5210-ab39-6ed4e20be0f4
http://dailysentinel.com/tncms/eeditionjump/?page=1B&uuid=54ef5940-9029-5210-ab39-6ed4e20be0f4
http://dailysentinel.com/tncms/eeditionjump/?page=3C&uuid=54ef5940-9029-5210-ab39-6ed4e20be0f4
http://dailysentinel.com/tncms/eeditionjump/?page=3A&uuid=54ef5940-9029-5210-ab39-6ed4e20be0f4
http://dailysentinel.com/tncms/eeditionjump/?page=3A&uuid=54ef5940-9029-5210-ab39-6ed4e20be0f4
http://dailysentinel.com/tncms/eeditionjump/?page=3A&uuid=54ef5940-9029-5210-ab39-6ed4e20be0f4

