HELP WANTED

BROADBAND TECHNICIAN JOB OPPORTUNITY

La Porte City Telephone Company, d.b.a. Alpine Communications - La Porte City, IA

Join Our Team as a Data Services Technician!

La Porte City Telephone Company, d.b.a. Alpine Communications, is seeking a skilled and dedicated Broadband Technician to
join our team in La Porte City, IA. Under the guidance of our Broadband Deployment Supervisor (Located in Elkader, IA), you will
play a crucial role in delivering and maintaining top-tier communications services for our valued customers.

Key Responsibilities

- Install and maintain telecommunications services, including voice, broadband, special circuits, ethernet, and other customer
premise services.

- Perform cabling tasks—install, repair, and maintain fiber and copper cables, and terminate cables using industry standards.
- Repair and maintain plant equipment and facilities, including fiber-related infrastructure.

- Install and configure wireless equipment, such as point-to-point wireless systems, wireless access points, security cameras,
and PBX equipment and wiring.

- Conduct battery testing and maintenance in central office locations.

- Perform basic building maintenance and repairs (HVAC systems, generators), coordinating with contractors when necessary.
- Document and complete project forms for all installations and repairs; coordinate service updates and record changes with
other departments (billing, facility, etc.).

« Participate in a scheduled on-call/emergency response rotation during evenings and weekends. On-call duty requires
remaining in the area and being available outside normal business hours as needed.

- Work-related travel throughout Alpine’s geographic service area is expected.

Qualifications & Requirements

- Ability to lift at least 50 pounds and work in close, confined spaces.

- Valid driver's license with a clear 3-year driving record.

- Capable of performing physically demanding tasks with routine exposure to dust, dirt, wind, and temperature extremes.

- Previous experience with mechanical and electrical power tools required; general construction; basic electronics knowledge
preferred.

« IP networking experience is a plus.

- At least two years of experience in telecommunications technologies preferred.

Why Join Alpine Communications?

- Medical, dental, vision, and prescription insurance

- 401(k) retirement plan

- Generous paid time off and paid holidays

If you are ready to bring your expertise to a team that values service, reliability, and innovation, we encourage you to apply
today!

Primary reporting location: La Porte City, IA, with travel required throughout Alpine Communications’ service area.

How to Apply: Submit your resume and cover letter to Alpine Communications to alpineresumes@alpinecom.net. We look
forward to hearing from you!
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