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INSIDE TIDES DEATHS

Croatan finishes as runner-up
CHAPEL HILL
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POLL 
QUESTION

Do you believe students 
learning online (or virtu-
ally) will receive an equal 

education as those students 
attending school?

To VOTE, go online to 
carolinacoastonline.com

To see more on this question, pick up 
Sunday’s edition of the 

Carteret County News-Times.

?

CARTERET COUNTY

MOREHEAD CITY

Linda Van Horn, New Bern
Jackie Pike, Newport
Robert Ost, Beacon, N.Y.
Bobby Whaley, Newport
Annie Webb, Cape Carteret
Philip Willis, Davis
Elizabeth Gaskill, Sea Level

Bill Glover, Morehead City
Steve Springle, Beaufort
William Morning, Newport
Steven Robinson, Atlantic Beach
Katherine McKee, Carteret County
James Ipock, Morehead City
Alfred Taves, Havelock

County offi cials reported 11 
more confi rmed COVID-19 
cases Monday, including two 
additional cases connected 
to the Carteret County public 
school system.

The additional confi rmed 
cases bring the county’s total to 
693, with 34 cases considered 
active as of Monday. Mean-
while, 653 people have recov-
ered from the disease caused 
by the novel coronavirus, and 
six residents have died. 

The additional cases reported 
by Carteret County Schools 
Monday afternoon bring the 
number of school-related cases 
to 22. The newest cases were 
reported at West Carteret High 
and Beaufort Middle schools, 
both with one case each.

Other schools that have 
reported confi rmed cases since 
students returned to classrooms 
in August include Morehead City 
Primary, Croatan High, White 
Oak Elementary, Broad Creek 
Middle, Bogue Sound Elementary 
and Newport Elementary schools.

The county provides corona-
virus updates weekdays via its 
website, carteretcountync.gov, 
and the Carteret County gov-
ernment and health department 
Facebook pages.

To date, health providers 
have reportedly conducted 
8,302 COVID-19 tests, with 
169 test results pending as of 
Monday. 

County reports 11 new 
COVID cases, 2 in schools

 The North Carolina Zoo in 
Asheboro released two baby ot-
ters back into the wild last week 
that were rescued in April in 
Carteret County.

Two additional otters that 
were rescued from other loca-
tions in the state were released, 
as well, according to N.C. 
Zoo Public Information Offi cer 
Deborah Fuchs.

The zoo has a video link 
of the release posted on its 
Facebook page and the zoo’s 
wildlife rehabilitation page.

As for the two otters res-
cued in Carteret County, both 
had been found by concerned 
residents and brought to the 
Outer Banks Wildlife Shelter in 
Newport. 

NEWPORT

North Carolina Zoo releases 
rescued otter pups
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Emotions run high as community dedicates Gold Star  Monument 
A TRIBUTE TO THE FAMILIES WHO GAVE THE ULTIMATE SACRIFICE
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Some Emerald Isle residents have complained about 
water bills that have doubled or tripled recently; mean-
while the executive director of Bogue Banks Water Corp. 
said usage and availability have necessitated rate changes. 

In a statement in response to customer complaints, 
Seola Hill of BBWC cited revenue needs that triggered 
a rate increase; chemical supply cost increases; new, 
more accurate meters; and problems getting good 
water as saltwater intrusion into the aquifer water 
source increases and irrigation of yards grows.

One of the customers who complained was 
Danny Shell, who lives on Windjammer East, 
off Coast Guard Road.

In a Sept. 10 email to the News-Times, he 
said his bill in August 2019 was $77, but 
in August 2020, it jumped to $252, and he 
used only 3,000 more gallons during the 
same period.

Mr. Shell said he visited BBWC in 
early September after receiving his Au-
gust bill and listened to an explana-
tion. When he got home, unsatisfi ed, 
he posted his experience on social 
medial and got more than 100 re-

CHERYL BURKE
NEWS-TIMES

Carteret County Department 
of Social Services Director 
Clint Lewis said this month his 
agency continues to struggle 
with a high turnover rate, with 
much of that in the child welfare 
division.

“In child protective services, 
at one point this past year, we 
had a 69 percent turnover. That 
hurts tremendously,” Mr. Lewis 
said during the County Consoli-
dated Human Services meeting 
Monday, held via Zoom.

For the entire agency, which 
includes multiple sub-depart-
ments, the turnover rate in the 
last six months has averaged 
29%, he added.

In an annual report on DSS 

services, Mr. Lewis said he at-
tributes the main reason for the 
high turnover rate to burnout 
caused by the long hours, paper-
work and severity of cases the 
agency sees.

Mr. Lewis, in a recent inter-
view with the News-Times, said 
other sub-departments, such as 
adult protective services, are 
also seeing an increase in the 
number and severity of cases.

One way the agency is cop-
ing with the loss in positions 
is by hiring temporary, trained 
contract personnel.

“This has actually been 
working very well,” Mr. Lewis 
said. “They are getting training 
with our agency while they are 
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water bills that have doubled or tripled recently; mean-
while the executive director of Bogue Banks Water Corp. 
said usage and availability have necessitated rate changes. 

In a statement in response to customer complaints, 
Seola Hill of BBWC cited revenue needs that triggered 
a rate increase; chemical supply cost increases; new, 
more accurate meters; and problems getting good 
water as saltwater intrusion into the aquifer water 
source increases and irrigation of yards grows.
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cases bring the county’s total to 

The additional cases reported 

number of school-related cases 

reported at West Carteret High 

in August include Morehead City 

Middle, Bogue Sound Elementary 
and Newport Elementary schools.
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Some Emerald Isle residents have complained about 
water bills that have doubled or tripled recently; mean-
while the executive director of Bogue Banks Water Corp. 
said usage and availability have necessitated rate changes. 

In a statement in response to customer complaints, 
Seola Hill of BBWC cited revenue needs that triggered 
a rate increase; chemical supply cost increases; new, 
more accurate meters; and problems getting good 
water as saltwater intrusion into the aquifer water 
source increases and irrigation of yards grows.

One of the customers who complained was 
Danny Shell, who lives on Windjammer East, 
off Coast Guard Road.

In a Sept. 10 email to the 
said his bill in August 2019 was $77, but 
in August 2020, it jumped to $252, and he 
used only 3,000 more gallons during the 
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Mr. Shell said he visited BBWC in 
early September after receiving his Au-
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tion. When he got home, unsatisfi ed, 

High turnover rate continues to plague DSS

A child welfare worker with the Carteret County Department of Social 
Services prepares to deal with stacks of paperwork Wednesday, which is 
one of the issues contributing to a high turnover rate in the child protective 
services division. (Cheryl Burke photo)

Emerald Isle 
residents fret 

as water 
bills soar

““With summertime demand increasing to almost 400% 
of the offseason demand, we sent out newsletters in 
the spring of the last two years asking customers to 
help by lowering their usage, specifically 
irrigation, during the summer season. The demand has 
not subsided any over the past two years. 
Statistically speaking, homes that irrigate use 70-80% 
of their water on the lawn.” — Seola Hill of 

Bogue Banks Water Corp.

”
See Water  Page 4A

Sunday 
Sept. 27

Monday
Sept. 28

Tuesday 
Sept. 29

Wednesday 
Sept. 30

Low 11:12 a.m. 12:07 a.m. 12:49 a.m. 1:26 a.m.
-------- 12:06 a.m. 12:52 p.m. 1:34 p.m.

High 5:12 a.m. 6:04 a.m. 6:48 p.m. 7:28 a.m
5:41 p.m. 6:28 p.m. 7:10 p.m.  7:47 p.m.
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