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Pothole Season Nears
Pothole-damaged Vehicle? File a Claim

By CHRISTINA URBAN

Many have felt their heart drop while driving 
over a damaged road. As colder weather ap-
proaches, paving season will end, which means 
pothole season will eventually arrive.

File Claim 
If someone experiences vehicle damage from 

a pothole or another road issue, it is possible to 
file a claim through the office in charge of the 
road. If the damage was caused by a state-owned 
road, registered owners can submit a claim to 
the state (http://bit.ly/PotholeDamageClaim) 
by providing proof of car repair, the location 
where the vehicle was damaged, and a police 
report, if filed, within 90 days of the incident.

Report Conditions
Here is information on how to report bad road 

conditions, and Cape May County’s process of 
scheduling and repairing roadways. 

There are several ways to report a mainte-
nance issue, but the first step is determining 
who deals with the roadway that needs fixing. 

For example, if a road is within a 600 or 500 

series route number, it is typically considered 
under county jurisdiction. Drivers can go to Cape 
May County’s website to report the condition 
of a road (http://bit.ly/CMCRequestTracker) 
or call the Cape May County Public Works 
Department at 609-465-1035. 

If a road needs work in a specific municipal-
ity, such as Ocean City or Middle Township, 
then reports can go to respective public works 
departments. Some have online forms to fill out 
or numbers to call.

According to the state Department of Trans-
portation’s website, main roadways like Route 
9 and Route 50 are considered state roads and 
conditions can be reported at http://bit.ly/
NJDOTPotholeReporting. 

If there is an issue on the Garden State 
Parkway or New Jersey Turnpike, reports need 
to be filed through a form on the New Jersey 
Turnpike Authority website (https://www.njta.
com/contact-us), or by calling #95 for the New 
Jersey Turnpike or #GSP for the Garden State 
Parkway. If those numbers are not available, call 
1-800-213-9419. 
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Medevac – The ‘Golden Hour’
By KAREN KNIGHT

Anyone who has watched an episode of “M*A*S*H” is 
probably familiar with the chop-chop sounds of the medevac 
helicopter used to transport the injured during the Korean 
War. 

While treating patients in flight originated in the military, 
civilian use of aircraft as ambulances probably began inci-
dentally in remote locations with “bush pilots” at the helm. 

Today, those pilots and their crews are highly skilled medi-
cal personnel who not only know how to provide emergency 
services within a cramped helicopter, but also know which 
medical facilities provide the care that’s needed, especially 
within the “golden hour,” that period of time when prompt 
medical or surgical treatment will prevent death. 

 
Goal: Getting It Right the First Time
“Our goal is to get the right patient to the right place 

with the right mode of transportation the first time, every 
time,” said Dr. Brett Greenfield, medical director, MidAtlan-
tic MedEvac and AtlantiCare Emergency Medical Services 
(EMS). His teams service primarily Cape May and southern 

Atlantic counties. 
According to Cape May Fire Chief Alexander Coulter, EMS 

technicians are among the first at the scene of a 911 call 
or accident. Next to arrive would include paramedics from 
AtlantiCare, the difference being the type of duties each are 
qualified to perform.  

“Providers follow state and national criteria in determining 
whether an ambulance or medevac helicopter is needed,” 
Greenfield said, citing auto or boating accidents, burn vic-
tims, and those suffering a stroke or heart attack as examples 
when a chopper might be called into service. 

Coulter added that a medical doctor is also available during 
the incident to answer questions and provide instructions 
for any in-flight care. 

The patient’s weight and height play a role in the decision 
of how to transport the patient, according to Coulter, as well 
as the type of injury. “Someone who has a traction splint for 
a broken femur may not fit,” he noted. 

Heavy traffic, especially between Memorial Day and Labor 
Day, can also be a factor in the decision of how the patient is 
transported to the medical facility, Greenfield added.
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N. Wildwood Seawall Collapse – Who Pays?
By RACHEL ROGISH

NORTH WILDWOOD – “Parts of the seawall 
have collapsed,” Mayor Patrick Rosenello said 
Aug. 20 during the North Wildwood City 
Council meeting. 

In Anglesea, sections of the seawall have 
fallen due to the narrowing of Hereford Inlet, 
between North Wildwood and Stone Harbor. 

As explained by Rosenello in an on-site 
interview Aug. 23, the water is approximately 
60 feet deep near the wall. Combine the depth 
with pressure on the rocks and the city has a 
problem. 

According to City Solicitor William 
Kaufmann, the Army Corps of Engineers has 
sent out bids for the repair project. 

Rosenello said the timing of the collapse was 
helpful; if the collapse had taken place earlier, 
residents of the Anglesea Colony Gardens II 
condominiums would have endured construc-
tion activity. 

The repair process would include dredging, 
as boulders are put back into place. 

Army Corps Public Affairs Officer Stephen 
Rochette wrote via email Aug. 26, “We (Army 
Corps) opened bids last week, but we still 
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Christina Urban 

Susquehanna Ave. in Wildwood is known for its poor road conditions.

Provided by AtlantiCare

Each municipality is required to designate landing zones for 
911 calls. Improvised landing zones might occur based on 
incident location.

 Rachel Rogish 

A portion of the North Wildwood seawall has collapsed, due to the enlargement of 
Hereford Inlet and deep water.


