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COMBATING COVID-19

WAITING GAME
With supply limited, vaccine providers work to improve sign-up process

By NORA SHELLY
and PERRIN STEIN
Chronicle Staff Writers

As local organizations offer
online appointments for COVID-19 vaccines, residents are
running into technical issues
that are making it challenging
to secure an appointment.
Some have reported difficulties finding the link to
the health department clinics
on the state’s vaccine website. Others have said they
answered a lengthy list of
questions on the sign-up website only to find there were
no longer available appointments. Many have said they
just aren’t comfortable using
technology.
Gallatin County and the
state Department of Public
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Park City-County Health Officer, Dr. Laurel Desnick, holds an example
of a record card given to each patient after they are vaccinated.

Health and Human Services
said they are working to improve the sign-up process.
“The system is slated for a
number of changes as users
provide feedback on what

can be improved or as certain
issues are identified,” said Jon
Ebelt, a DPHHS spokesperson.
He was referring to PrepMod,
the software the state has offered to local vaccine provid-

ers to manage distribution.
Those involved in vaccine distribution in Gallatin
County are constantly reviewing their processes to find
ways to improve, said Bozeman Deputy Fire Chief Mike
Maltaverne.
“We know the frustration,” said Maltaverne, who
is the incident commander
for local vaccine distribution.
“We have friends, family and
acquaintances struggling to get
appointments.”
The state and county have
already addressed some issues
with vaccine distribution.
The county has bolstered
the health department website
after it crashed briefly a few
weeks ago due to high visitation, Maltaverne said.
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COURTESY OF DAVID PERLSTEIN

Sean Hawksford took to the corner of
Main and Willson last week to make a plea
for someone to sell him a home.

Bozeman man
takes his house
search to streets
By NORA SHELLY
Chronicle Staff Writer

U.S. tops 500K virus deaths, matching toll of three wars
By The Associated Press

The COVID-19 death toll
in the U.S. topped 500,000
Monday, a staggering number
that all but matches the
number of Americans killed
in World War II, Korea and
Vietnam combined.
The U.S. recorded an
estimated 405,000 deaths in
World War II, 58,000 in the
Vietnam War and 36,000 in
the Korean War.
President Joe Biden held a
sunset moment of silence and
a candle-lighting ceremony at
the White House and ordered
American flags lowered at
federal buildings for the next
five days.
“We have to resist becoming numb to the sorrow,”
Biden said. “We have to resist
viewing each life as a statistic
or a blur.”
Monday’s grim milestone,
as recorded by Johns Hopkins University, comes as
states redouble efforts to get
the coronavirus vaccine into
arms after last week’s winter
weather closed clinics, slowed
vaccine deliveries and forced
tens of thousands of people to
miss their shots.
Despite the rollout of vaccines since mid-December, a
closely watched model from
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TOP: From left, President Joe Biden, First Lady Jill Biden, Vice President
Kamala Harris and her husband, Doug Emhoff, stand outside the White
House Monday during a ceremony to honor the 500,000 Americans
that died from COVID-19. ABOVE: In this Oct. 27 photo, Artist Suzanne
Brennan Firstenberg walks among thousands of white flags planted in
remembrance of Americans who have died of COVID-19 in Washington.
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Average daily deaths and
cases have plummeted in the
past few weeks. Virus deaths
have fallen from more than
4,000 reported on some days
in January to an average of
fewer than 1,900 per day.
But experts warn that dangerous variants could cause
the trend to reverse itself. And
some experts say not enough
Americans have been inoculated yet for the vaccine to be
making much of a difference.
Instead, the drop-off in
deaths and cases has been
attributed to the passing of
the holidays; the cold and
bleak days of midwinter,
when many people stay home;
and better adherence to mask
rules and social distancing.
Dr. Ryan Stanton, an
emergency room physician
in Lexington, Kentucky, who
has treated scores of COVID-19 patients, said he never
thought the U.S. deaths would
be so high.
“I was one of those early
ones that thought this may be
something that may hit us for
a couple months ... I definitely
thought we would be done
with it before we got into the
fall. And I definitely didn’t
see it heading off into 2021,”
Stanton said.
More 500K
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A Bozeman business owner frustrated by the city’s nearly impossible
housing market took his search to
the streets last week with a sign begging people to sell him their home.
For months, Sean Hawksford has
been glued to his phone, checking
Zillow every few hours to see what
new listings are available in Bozeman. He and his wife, Jessica, are
expecting a baby in June, and find it
increasingly urgent to move out of
their small one-bedroom, $1,000-amonth apartment in the ground
floor of a 100-year-old house north
of downtown.
With Hawksford’s drywall business benefiting from Bozeman’s
housing boom, they have the money
for a decent down payment and the
financing. They started their housing
search in August and have visited
nearly 30 homes and made 18 offers.
So far, they have nothing to show
for it.
The search has been exhausting
and consuming.
“I don’t feel like Bozeman owes me
a home,” Hawksford said. “But we
want to invest and we want to be part
of the growth of Bozeman, rather
than just continue to live here and
pay rent indefinitely.”
At first, Hawksford said they
would get emotionally attached
to the homes they made offers on,
imagining themselves moving in
already. As their search went on,
they became more and more jaded.
Hawksford compared it to how a fan
of a struggling sports team may be
upset by the first couple losses of a
season, then start laughing as a losing streak goes on.
But the search took on a new
urgency when Jessica went in for her
20-week ultrasound. The Hawksfords found out they are having a
baby boy, and got to see their baby’s
face on the ultrasound.
That’s when Hawksford realized,
“Oh wow, that’s a real human ... and
I’m going to be a dad.”
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With Hawksford’s drywall
business benefiting from
Bozeman’s housing boom,
they have the money for
a decent down payment
and the financing. They
started their housing search
in August and have visited
nearly 30 homes and made
18 offers. So far, they have
nothing to show for it. The
search has been exhausting
and consuming.
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