
Webinar | Introducing our new and 
improved help and documentation site!
Thursday, August 26th @ 10:30 AM CT



Today’s agenda

Overview
We’ll talk about the why 
and how of the new site.

Live demo
Show you it’s easier than 
ever to find the tips and 

documentation you need.

And we’ll answer any 
questions you might have.

Q&A
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New and improved

Easier

Find the help 
topics you need

New approach

Updated documentation 
and examples

Technology

Leverages the 
power of BLOX CMS

Refresh

Modern look and 
feel to the site



Search improvements

➔ Increases related search 
results for each help topic

➔ Help topics are listed in 
priority order of completion

➔ Allows users to self-qualify 
their own knowledge

➔ In progress: Full keyword audit 
of all assets



Comprehensive navigation

➔ Links to key 
documentation

➔ Overview pop-up modal

➔ Glossary of helpful terms



Documentation improvements



Design improvements



Helpful examples

Enhance understanding

Inspire creativity

Reduce frustration



Live demo
Let’s take a look!



Helpful Examples
● Article Designer Showcase: 

○ Wildcat Den State Park Weekend Adventure: 
https://help.townnews.com/blox_cms/editorial/assets/level/expert/article-designer-showcase-wildcat-den-state-park-weekend-a
dventure/

○ Article Designer Showcase: An Evening Enjoying Baseball: 
https://help.townnews.com/blox_cms/editorial/assets/level/expert/article-designer-showcase-an-evening-enjoying-baseball/artic
le_93f10a3e-707a-11eb-9506-3f112d2b1eb2.html

● Visibility Classes: 
○ https://help.townnews.com/blox_cms/design/blocks/level/advanced/css-bootstrap-visibility-classes/article_9be840c8-f4db-5a22

-bf10-5f2b84ea07d5.html
○ https://help.townnews.com/umbrella/visibility_classes/ 

● Utility Regions: 
https://help.townnews.com/blox_cms/design/blocks/how-do-i-use-utility-regions/article_f6a85fbc-71f4-11eb-a4d7-ef6ddd20c152.html 

● MegaNav: 
○ https://help.townnews.com/blox_cms/design/blocks/how-do-i-set-up-mega-nav-on-my-site/article_6808a15d-8124-530b-80ef-3b

db176a0e59.html 
○ https://help.townnews.com/umbrella/navigation/mega_nav/ 

● Offer Builder:
○ Offer Builder (Metering): https://help.townnews.com/umbrella/metering/ 

● Demo content block pages:
○ https://help.townnews.com/blox_cms/design/blocks/block_template_selector/ 

https://help.townnews.com/blox_cms/editorial/assets/level/expert/article-designer-showcase-wildcat-den-state-park-weekend-adventure/article_58323ef4-8282-11eb-94fb-0be2adf0df06.html?bnjnjn
https://help.townnews.com/blox_cms/editorial/assets/level/expert/article-designer-showcase-wildcat-den-state-park-weekend-adventure/article_58323ef4-8282-11eb-94fb-0be2adf0df06.html?bnjnjn
https://help.townnews.com/blox_cms/editorial/assets/level/expert/article-designer-showcase-an-evening-enjoying-baseball/article_93f10a3e-707a-11eb-9506-3f112d2b1eb2.html
https://help.townnews.com/blox_cms/editorial/assets/level/expert/article-designer-showcase-an-evening-enjoying-baseball/article_93f10a3e-707a-11eb-9506-3f112d2b1eb2.html
https://help.townnews.com/blox_cms/design/blocks/level/advanced/css-bootstrap-visibility-classes/article_9be840c8-f4db-5a22-bf10-5f2b84ea07d5.html
https://help.townnews.com/blox_cms/design/blocks/level/advanced/css-bootstrap-visibility-classes/article_9be840c8-f4db-5a22-bf10-5f2b84ea07d5.html
https://help.townnews.com/blox_cms/design/blocks/how-do-i-use-utility-regions/article_f6a85fbc-71f4-11eb-a4d7-ef6ddd20c152.html
https://help.townnews.com/blox_cms/design/blocks/how-do-i-set-up-mega-nav-on-my-site/article_6808a15d-8124-530b-80ef-3bdb176a0e59.html
https://help.townnews.com/blox_cms/design/blocks/how-do-i-set-up-mega-nav-on-my-site/article_6808a15d-8124-530b-80ef-3bdb176a0e59.html
https://help.townnews.com/umbrella/navigation/mega_nav/
https://help.townnews.com/umbrella/metering/
https://help.townnews.com/blox_cms/design/blocks/block_template_selector/


Mobile app

iOS & Android
Available for download 
beginning of 
September 2021

Coming soon

BLOX Now app 
component for both



Questions?
We’ve got answers.



Follow us on Twitter, LinkedIn, Facebook, YouTube, InstagramSocial Media

Documentation
help.TownNews.com

CommunitySupport
800-293-9576

support.TownNews.com
community.TownNews.com

Stay connected

Status
TownNews.status.io


