


ContentDesign Monetization

Today’s agenda

Enhanced 
features

Customization



Design
Focusing on user engagement and experience



Video preview player

➔ Highlights videos as the customer 
scrolls around thumbnails on the 
home page

➔ Dynamically turned on/off

➔ Available for all customers



Live Stream 
improvements

➔ Interactive program guide

➔ Notifies users what time the 
next live stream will be



Dynamic

Universal

Search

Now available for all customers

Dynamic options for customers to 
turn search on and off



User engagement Retention

Video player controls

Allows users to skip to 
the next video from the 

player controls

Allows users to save videos, 
then creates a category 
prompt for the next visit 



New settings 
information
App info
➔ Shows version name and build

Login
➔ Supports the user activation screen



Content
Attract and retain viewers by creating and 

curating relevant and valuable content



Additional category options

Article + video category

Saved Videos

Enhanced feature categories:

➔ Recommended Videos

➔ Resume Watching



Category Display
➔ Allows video display control for a 

specific category 

➔ Overrides global settings

➔ Options are from 1-25

*Use case: Weather forecast videos are out 
of date after the day they air. This would 
allow only one video to display in this 
category, ensuring only the most recent 
forecast is presented.



Mobile Icon Upload
➔ Dynamic loading of icons for navigation 

on the mobile applications

➔ Eliminates the need for new builds when 
adding new menu items

➔ Icons will need to be added to OTT Admin 
before we update your mobile 
applications



Monetization
Improving effectiveness of video ads



Parameter macros for Video URL’s

Improves ad 
targeting

Improves 
monetization 
of Advertising

Advertising can be 
sold based upon 
universal 
parameter macros

Support 
requests from 

ad vendors

Parameters: Device ID > Device User Agent > APP bundle > APP Name > App Domain > Size > msid



Enhanced Features
Detecting and following user behavior cross-platform

(Desktop, mobile web, BLOX Now app, BLOX OTT)



User activation
Offers a code to unlock enhanced 
cross-platform features:

➔ Recommended Videos

➔ Resume Watching

➔ Saved Videos

Optional for the end user



User activation
Foundation piece for: 

➔ Learning more about our users

➔ Collecting email addresses

➔ Future features such as Pay Per View

*Requires: BLOX CMS, 
User Authentication system



Recommended videos
➔ Premium feature based on 

watch history and interests

➔ Cross platform behavior

➔ End users must sign-in to 
activate this feature

*Requires: iQ Engage, DMP, BLOX 
User System and BLOX CMS



Continue watching
➔ Premium feature that allows users to 

pick up videos where the left off

➔ Cross platform behavior

➔ End users must sign-in to activate this 
feature

*Requires: iQ Engage, DMP, BLOX User 
System and BLOX CMS



Saved videos
➔ Premium feature that allows 

users to save a video from the 
video player 

➔ Creates a saved video category

➔ Works without users signing in; 
videos are saved to that 
particular platform

*Requires: BLOX User System and 
BLOX CMS



Customizations
More control for your connected TV applications



New customizations
Refine colors, messaging, and other items related to the 

OTT user experience



Live demo



Ready to get started?

BLOX OTT
To learn more, contact your 

Sales Representative or visit 
TownNews.com/OTT

New features
Submit a ticket at 
TownNews.com/Support
and include BLOX OTT in the subject

http://townnews.com/audienceplus
http://townnews.com/support


We’ve got answers.

Questions?
We’ve got answers.



Documentation
Help.TownNews.com/
blox_cms/design/ott/

CommunitySupport
800-293-9576

Support.TownNews.com
Community.TownNews.com

Stay connected

Status
TownNews.status.io

Follow us on Twitter, LinkedIn, Facebook, Instagram, YouTubeSocial Media


