


Today’s agenda

Best 
practices
with Stacy Johnson, 
product manager 

01
Design 

tips & tricks
with Sarah Falkowski, 

design team lead

02

How to 
training
with Doug Green, 
senior training

03
Question & 

answer
ask questions at 

any time

04

#
#
#
#


Why is email important?

Personal
Allows you to directly 

connect with users

Successful
Meet KPIs with analytics 

and ad opportunities

Flexible
Customizable and 

inexpensive options

Manageable
Simple setup and 

maintenance
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Best practices

For BLOX Email Reach



01

Headlines 
newsletters

Best Practice: Don’t limit yourself to a single newsletter – 
create specialty lists!

02

Breaking news 
newsletters

03

Topic-based 
newsletters

04

e-Edition and 
weather newsletters

Best Practice: Clearly label list signups with frequency so 
recipients know what to expect upon signing up.

What should I send?

Best Practice: Don’t limit yourself to a single newsletter – 
create specialty lists!



01

The best frequency 
will vary by topic.

Best Practice: Don’t limit yourself to a single newsletter – 
create specialty lists!

02

Use open rates and 
CTR to determine if 

frequency is working

03

Offer a variety of 
newsletters with a 

variety of 
frequencies

Best Practice: Clearly label list signups with frequency so 
recipients know what to expect upon signing up.

How often should I send?
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Use NEW Newsletter 
Preference Center 

and User Dashboard

Best Practice: Don’t limit yourself to a single newsletter – 
create specialty lists!

02

In-newsletter 
one-click signup 

block

03

Utility: Email Signup 
Block

04

Utility: Promo 
Designer Block

Best Practice: Clearly label list signups with frequency so 
recipients know what to expect upon signing up.

How can I get signups?

Best Practice: Use a variety of signup methods and try new 
positions regularly. 
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TownNews 
Programmatic Ad 

Program  

Best Practice: Don’t limit yourself to a single newsletter – 
create specialty lists!

02

Localized Ad 
positions using 

“Email Utility: Image” 
block

Best Practice: Make sure you have a healthy ad/content 
ratio. Recommended ratios are 80% content to 20% advertisement.

How do I monetize?
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Avoid lengthy email 
templates

Best Practice: Don’t limit yourself to a single newsletter – 
create specialty lists!

02

Include a variety of 
block designs

03

Keep mobile and 
desktop versions in 

mind

04

Use a variety of 
subject lines

Best Practice: Clearly label list signups with frequency so 
recipients know what to expect upon signing up.

What should templates include?

Best Practice: Don’t limit yourself to a single newsletter – 
create specialty lists!
Best Practice: Keep your templates shorter than 3000 pixels 
in height to provide best deliverability.



02
Design tips & tricks

Easy ways to punch up your look, and common design mistakes to avoid



https://www.example.bloxcms.com/newsletter-examples 

https://www.example.bloxcms.com/newsletter-examples


03
How to

Time to get your hands dirty



Programmatic and local adsMonetization

Checklist: Getting started

Vary your methods

Different lists take different schedules

Sign ups

Design Choose effective layout and design

Implement Apply your new knowledge

Frequency

Celebrate Launch with confidence!

01
02
03
04
05
06



Questions?



Documentation

Stay connected…

Help.TownNews.com

CommunitySupport
800-293-9576

Support.TownNews.com
Community.TownNews.com

Status
TownNews.status.io

Follow us on Twitter, LinkedIn, Facebook, Instagram, YouTubeSocial Media


