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How to cover breaklng news
with BLOX CMS
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Today’s agenda: What’s new in BLOX CMS

e Get ready by preparing
your website, staff and
office.

e Get the story quick “Email
a story,” BLOX Go, and
Content Exchange.

e Spread the word with
products like Email Reach,
BLOX Go, social media and
special sections.




Before anything happens...
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Speed versus accuracy dilemma

® 45% of journalists publish first, correct later (2014, ING)

® Google and Facebook algorithms link to unvetted, inaccurate stories

Erroneous reports about Tom Petty's death
cause confusion

Las Vegas Shooter Reportedly a
Democrat Who Liked Rachel
Maddow, MoveOn.org and
Associated with Anti-Trump Army
October2,2017 by Jim Hoft m*

Guest post by Joe Hoft
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Newsroom preparation

Organize “What To Do” procedure
o
® C(Create a Call List for all staff

”
Review your local “Breaking News
" ing our
usin
guidelines or create your own g

template

o Provide training TN Townn

Oniine solufion

Breaking News Guidelines

45 2 dgialirst newsroom, we it ofen post news that js o1y developing, long beore it i
m Shaehforpint We may report on ngu, ul

thatis not uly deveioped, by . vill be transparen;
200U what we know and whe e Know it

Why do we post breaking news?

ews.com

. 8oftom-ine resf,

Newsroom cay List
* tisapublc senvice; yoy org informing the
community o things they neeq to know, In case of big breajing news,
® Breaking news can create lots of ste traffc ang Sl the following editorial staiy

engagement 1o get the word out. Gaif frag;
® Peoniego visited the viebsite viabreaking news 10p down unilyoy roach an

1542 average of 4+ pages e
Ple voluntariy sign yp g et breaking updates

o U ThEYTE 0pling in; they vt et from

s

® Readers wil sharethe informagion via email, socia
media and t may help us gain gy USers and brang
awareness.

” from sy T
Copy the “template” f

* Web Editor
* Directory of T
. cro
® Taditonal breaing news —crime, crashes,
mayhem. Don't discount

1ings tha seem oy
. . lie a fata wreck: Thoge by comsstenty dowen. BLOX CMS Support
Ines + Mo s e
i ewsguidel
it.ly/breakingnewsg n

e e o
ot g o s Toonl sl
fobig

+ Supising, ‘wou stoies gy
+ Results of major sporing eyane

tnot
3
© Promoting ive coverage. -The MaYOr Spedks at 7. el have e Updates *

be “breaking,” butis a ey
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Disaster recovery measures

® Prepare for localized issues such as fire, flooding, power outage, etc.
e Have a plan if staff can’t get to the office

e Have an operational backup for appliances safely stored off-site
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Ad strategies

CALYESTO

® “Share of voice” ad Vo L @hg Bai
spots vs. CPM-based =———
ad spots N e e e e e W i e e, me Ve

N Q€ O UNTY
ly News.

[ Prog rammatic adS, Friendswood, Santa Fe shake up districts with .
Paid Recs will help .
monetize breaking

news or viral traffic

Maost Popular
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Prepare home page

IHE ROANOKE TIMES

rO&nOke.com Contests | Customer Care | Subscribe | Advertise | SubmitNews | eTimes |
e Optimize “breaking news” e A el il e e

(e L ¢ G
flag set up with block oo e 19 S8

Advanced Search

Democratic senator Puckett resigns, _ [ =
adding to state budget turmoil

State Sen. Phillip Puckett- D-Russell County has resigned his seat, leaving Cloudy 69° F HI- 81
Democrats one vote shy of the majority they need to control the chamber. b - LO:- B5°

using an urgent flag

© Updated: Vesterday

® Breaking news and other

(E)VALLEY CADILLAC BMW

Latest Headlines Safflﬁoiaﬂgj;}fggrseggtfon
flags are pOSted faSter’ Salem students hurt in VALLEY CAD“.LAC

Saturday’s crash on 1-81 2743 Franklin Road, S.W.
Roanoke * (540) 344-9274
www.valleycadillacinc.com

Pasted: June 0, 2014 - 11:23 pm

and the frontpage cache _ 7
time has been reduced Cleancoal puttotest  wmer [k ﬁ

Posted: Ji 2014 - 10-12 §23,98 19,462
Postad: Lm0, 2018 - 1X12am 2010 Cadilac SRX 2008 Cadilac DT:
Valley Cadilac Valley Cadillac
UVa's offense 5 -
wakes up in time to Coal already losing ground to *_ o ] »
44 even series with natural gas
" Maryland une 08, 2014 - 8:49 pm ‘ )
$19,691 §18,551
- 2012 Dodge Dart 2008 BMW S Serie
Elliston farm hosts On the record: Government Valley Cadilac Valley Cadilac
ultimate cookout meetings "
une 08, 2014 - 6:26 pm B De #
WOYM: Roanoke'’s Looking back: Today in history, 2824 Franklin Road, S.W.

e e Roanoke * (540) 342-3733
fees set to show up
soon

e 08, 2014 - 6:22 pm www.valleybmw.com

TN TownNews.com




Layout suggestions
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all ATRT & 6:35 AM 7 3 91% =)

elvocero.com

Editorial: Full Article = Vocero...

g Clasico y deportivo. lunu
o ” AS\ es

o de

e “Hammer” headline for a large
im paCt headline Con vientos sostenidos de 155 millas por hora

e Show photo gallery and additional TOCA TI ERRA

headline elements Huracan Maria entra por Yabucoa

Actualizado hace 19 min %0

® Choose to show lots of text and

Il Note: Th
the

nta lh e prol b bl p lh of the ( orm cel l r but do lshow
Hh t rm. Hazardo tions can o utside Hh
~

information, or truncate it

Multiple images will make a :
frontpage photo gallery.

S 39-73 mph H74-110 mph M > 110 mph

Forecast positions:

Potential track area: : Warnings: Current wind extent:
Q\pay13 €SXoayss uricane  TropStm  [llHurricane ropStm  [IMHurricane



LAn Different
Utility: Message font sizes
and colors

Tl il o 80 ch Tl ascesw e AL vl [Lassm oS for varied

purposes

# News Sports ABE  Announcements Shop  Allblocks  Test a4 Q

Search

1

g Orion launches; Mars is in our sights

EDITORS ACK  FEATURED

Use with Skyline Utility Region to create breaking-news alert
Can be used in Frontpage Skyline or Global Skyline

Link to an asset, or it can just simply be a message

Also useful for subscription promotions



. oy ® Card: Featu
Using Additional Content 5o works
well as big
news block!

Child or
sibling assets
continue the

coverage.

ER - J [
North Korea accuses Trump of declaring war

Trump vs North Korea: Will it end in war? | Trump: Tillerson 'wasting his time' negotiating with North Korea | Former defense

secretary sees no military solution in North Korea | Trump warns of 'devastating' military option as North Korea moves jets

e Many blocks have an “Additional Content” option
® Show below article in vertical or horizontal list
e Great for showing other related stories: siblings or child assets



Live reports & special content

Use a custom flag
to promote extra content
or live reporting.

Ensialgied | WVE UPDATES!

"Don't go out under any circumstances”

e Update frequently throughout the day
e Use an HTML asset with a service like Scribble for live updates
® Custom property of “note” with custom text creates a flag



Disable specialty blocks

Disabled blocks

— display pink in
the block editor.

[ front-featured-top

| Frontpage | Utility: Full Article | Big Breaking News (disabled)

| Ads: Google DFP (Premium) | Leaderboard Mobile Middle

'_: 1 Ads: Google DFP (Premium) | Large Leaderboard Middle

[ front-full-top

| Frontpage | Asset Index: Mosaic | Top Stories 11 (copy) W Disable Hlack

® Some impact blocks can be kept on your main layout, but disabled
e Disabled blocks, within reason, have no impact on site speed
e If needed, enable the block on the fly



Create layouts in advance

® Create pre-built layouts with
BLOX CMS scheduling

e Multiple schedules for different
needs:

©)

Big news: giant headline and
story, most other blocks removed
for speed

Developing news: Big headline,
other news blocks remain

Exclusive news: Play up exclusivity
with a special layout

Create multiple
schedules in advance
and activate them

Blocks When nEEded!
Schedules

& Mew o~ Edit &) Delete

J00x600
y of week: &

€30 AM

Date range: Jul 13, 3 to Jul 20, 2017

breaking news

Dray of week: Sun, Mon, Tue, Wed, Thu, Fri, Sat
0 Al to 12:00 AM
3, 2017 to Sep 26, 2017

Al to 11:45 PM
3, 2016 to Mov 9, 2016




Get the story quick
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Stake your claim

® Get the story online as soon as
you have the facts, based on your
organization’s reporting
standards

® Return the asset to the editorial
workflow for editing and review

® Add to the same asset over time
to preserve the URL, if possible

N TownNews.com

“Graf-and-dash”
at The Advocate:

Reporters write three
paragraphs and quickly
publish the story. This
allows the digital desk to
establish a link for social
media, breaking news,
newsletters, etc.




BLOX Go mobile reporting

e Train field reporters to use
BLOX Go from their phones

® Search and edit content

® Post articles with any flag type
(breaking news, top stories, etc.)

e Upload multiple photos and
videos together directly from
smart phones or tablets

TN TownNewscom

2*BLOXCMS

by TownNews.com
Write an article
Upload standalone media

Modify your recent articles

Search articles

(@) crnasters.cms . devl vip.inn.mwn leeent net
£ cmasters@townnews . com

Change site Log out

Switch to desktop interface




Post-by-email service

e Editorial -> General Settings

Create a new post-by-email service
-> Content Importers Give this imparter a name:;

|

® Set up an address for the main
{(#) Email provider supports sub-addressing

MO bl |e re pO rte Ir's Sub-addressing extends an email address with a tag that is used
ko Filker messages, Seleck this iF yaour email is provided by
Townkews,com, Google Mail, or another service that supports

e Include: sub-addressing.

. Ernail provider does not support sub-addressin
o Breaking news flag Bomly 5 g

Select this if wour email provider is a corporate Exchange server
ar if you are otherwise unsure abouk ks sub-addressing suppart,

o Auto-publish

Cantinue Cancel

o Additional photos

o Email sender is set as the author

'N TownNews.com




Dropbox integration

Image: 100417-blm-cn-1arena-safeguards
® Set up acompany Dropbox

account in advance

e Save items from Reporters and Image | Preview || Static previews

Q Change - | ﬁ >ef crop

@ Lipload a file

photographers into the account

e Newsroom editors can create

&# Choose from Dropbox
assets from the shared files

|__|;| Copy from another asset

TN TownNews.com




Integrate relevant tweets

Search Twiliier

® Use the integrated
Twitter button

® Search by verified
accounts

® Include replies

::::::

Now available in
BLOX Total CMS*

rwo bachelor's degrees, 58 in his

sam in an important way. A chance

* Version 2.17 i j
a poeor child in India. A chance he

TN TownNews.com




Add depth of coverage

e Add related content, photos and video from CNN, Newsy or the
TownNews.com Content Exchange Network

i Import syndicated content

Channel Select items to import Items to add to asset

TownNews.com Content Exchange |~ = View =

[ Type

7 Status = Start date/time «
Search Saved searches

From penies to raccoons, bobeats and lots of cats and dogs, the White House has

-
been hoeme to more than its share of animals. Althcugh the Trumps have said they
e Bescl |5 el currently have no plans to bring a pet to the Whits House, most other first families
have. Here's a look back at over 100 years of presidential pets.
Search text
This week in arthouse cinema: Dench plays the queen, punk music in Tulsa and Monty Python \/ Oct 5, 2017 11:15 AM
Slug Judi Dench plays ancther English queen, Bobby plays Billie Jean King, and a
documentary look st the evelution of punk music in Tulsa are ameng many highlights
in speciality cinema this wesk.
Type -
| __] Article New movies this week: a sequel 35 years in the making and a tennis match from 44 years ago \) Oct 5, 2017 08:30 AM
| h :l] Image A sci-fi classic finally has a sequel, the batile for equality extends fo the tennis court
)] Collection gnd a tale of snowbound survival are among the stories opening on movie screens
i] Audio this weeksnd.
=] HTML
] Link
=] video Judge grants Elkton injunction @ Ot 4, 2017 D5:26 PM
u YouTube A judge hag granted a preliminary injunction to prevent a suboxone clinic from
Cat moving into Elkiowns Centre. >
ategory -
s = okl Displaying assets 1 - 25 of 40952

= Select and import items to add

TN TownNews.com




Spread the word
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Social Media Broadcast

Tags Related Other

® Connect to various social media Hiscellaneous properties .
+|/=| | Broadcast
a CCO u ntS: ekpissat Channels to broadcast to
o TW|tter Twitter Breaking
[ Local Mews
o Facebook user or page @7 | ||| Hareaking News
i & it
e Edit social messages before sending | | T T
guilty in Traywon Martin case
. . . . argued that
e Send live links immediately he basis of race, -
back from a 60 characters remaining
: kot Martin in [ Facebaok
® C reate m u |t| p | e C h a n n e | S ergahllsrthead Additional cormrment {optional)

to different sections e S

nerman's brother

Location h
Custom properties +
Revisions +

TN TownNews.com




BLOX Email Reach Automatic Alerts

. . Mew Automatic Alert
o AutomatIC Alert emaI|S ShOW General Sections Flags Keywords
the story as the headline or Titie: |- Required -
Subject

can use title plus dynamic
date

# Extract subject from page ttle

Lise the following subiect for all messages

® Emails show the full main
image and Summary Disable these automatic alerts

® Set up any “triggers” - flag,

Save - Close

section or keyword

e Available with
BLOX Email Reach

TN TownNews.com




Totinem Dximem Smer Amiezsin Sidema G Lo m

. ,_
Create a special (o Vocero ar
I ZECOOMES  LEFYOAOEM COBIING DEPORTES ECOMDMA  ESCENARID  CRIMICN  VODERDTVVEEDS

URL and hashtag -

® Use a hashtag trending in social

L0 MES RECIENTE

T‘:trr\- ¢ BUperEIET S rocc
IIIWE wiow

Sow'm de Bruitms aw dasuie g
m-ﬂ l'w.’l =3 :I:l

media or create your own

Irwnaiigen v33 Ee WD REID TN
AWTEWT o mwtor

® When sharing news to AP, CNN
or regional associations ask them

Aumanis eSS nIoTinm a0
Chirm

Zmrz e TETENCE eI ) IeE R
smmwcza cemsza

to include your URL for coverage

e Share your story with related orgs NE— c Ol o

Forciokmenic sublsdo

or other interested parties

Example:
www.elvocero.com/maria/

TN TownNewscom




Redirect a previous URL

e Redirect the breaking news
or viral story to a special
updated URL

e Keep SEO and viral links
intact

e Expand coverage

e Use Editorial Assets ->
Custom Properties -> redirect

TN TownNewscom

CALVESTONQRCOUNTY

~ 78° Search
" o m B i l N

October 2,2017 Texas’ OroesT Newseapek ® PUBLISHING Since 1842 o CrLesrating 175 Years Subscribe Tod|
#  News Sports Opinion Features Communities AP  Services  Advertising  SpecialSections  Marketplace  e-Edition

Hurricane Harvey Photos

The Baily News.

= Press Run 2017
1K 5K | 10K

'Supporting Newspapers In Education

HEGISTER TODAY

DL maiaii[

Most Popular

BArtices &

1. Photos: Harvey Then & Now
2 Island apartment residents evicted after Harvey

3. NFL protests prompts isle bar to ban Steelers

games
4. Woman charged with hitting bouncer with cue
stick
5. Former Dickinson foutball star died in crane
accident
6. Former Texas City officer charged in crash
covtempece nesowy 7. Some Dickinson homeowners packing it in,
moving out

Photos: Hurricane Harvey (August 30 - September 1, 2017)
Aug 26,2017 0

Missing Galveston woman's body found
9. County crime reports rose again in 2016

Photographs reiated o Hurricane Harvey in Gaiveston County: New photos wil be added o this gallery ss the disaster

unfolds. (August 30 - September 1, 2017)

. Tors erase 20-point deficit in overtime to win
district opener 41-40




Turn off subscription

® During community emergencies,

' Edit Rule Profile
provide information as a public —1 e
Profile Name:
service Entire site
. . . || [# Disable Rule Restrictions
® Turn off subscription for the entire T e e

disabling every sarvica,

site or the special news area
e Grant temporary free access

to your site

® Ensure users can still sign up

Disable subscription]
with one click! J

for subscription services

TN TownNews.com




Questions?
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Stay connected

= Documentation
= help.bloxcms.com et U i

TowmnMews.com bulletin

| S u p p O rt nee, Google has Tips, tricks, news and info from TownMNews.com.

tent is speedy and
detects that the

- Call 800-293-9576 s i o

tofoware announcements for BLOX CMS and
related products.

= support.townnews.com

BLOX Tatal CMS release notes

Software notes and service alerts for
BLOX Total CMS.

= Partner Community ks

= community.townnews.com A

Receive invitations to Townbews com webinars,

d: the
" S [ St t reporting, and the .
e rVI C e a u S whiat these mean Training department announcements
Receive training seminar announcemeants and

m town nEWS.StatUS.iO l2arm how to manage your site like a pro.

* Follow us on Twitter, ® | coteemal sares
. w gold T
LinkedIn, Facebook, YouTube

1?7 If soclal medla is .h

TN TownNews.com



http://help.bloxcms.com
http://support.townnews.com
http://community.townnews.com
http://townnews.status.io/

Thank you!
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