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Dan’s Supermarket
FIRST PLACE: BEST GROCERY STORE

HONORABLE MENTION: DELI, FRESH VEGETABLES/FRUIT
Story by Tina Ding

Back in the day, groceries and dry goods were
obtained on a very fundamental level, reliant
upon a credit-and-delivery model. Folks
prepared a handwritten list of staple items
needed, often for long-term storage through
winter or to have on hand during planting or
harvesting on the farm. Shopping consisted
of stopping at the grocer’s store, then offering
the list to a clerk — who then filled the order
on site and itemized costs on a credit account
to be paid later. Products not on hand or
more time consuming could be delivered as
part of the purchase. The culture of the early
1900’s relied upon credit for other purchases
as well, including pharmaceutical and medical
needs, other household items, and even feed
and grains. However, credit accounts were
eventually eliminated and free delivery was no
longer cost efficient. With store fronts limited
to stock on hand, the market was ready for
change.

In 1916, the first self-service grocery store
opened in Tennessee, offering opportunity for
consumers to carry a wicker basket through
aisles and carry desired items through the
point of purchase. By the mid 1930’s, the first
shopping carts evolved, as did the earliest
supermarket model. Now, not only could dry
goods be checked off a grocery list, but meat,
dairy and other refrigerated items as well
as produce and baked goods were options.
Today’s supermarket may sell paper products,
medicines and pharmacy items and other
non-food products, such as postage stamps,
movies, tobacco items and, where permitted,
alcohol.

Locally, business men and entrepreneurs Bus
Leary and Roy Rockstad took out a GI loan
and opened their first supermarket in 1949,
naming it Bismarck SuperValu. Located on
Broadway where the Radisson now stands,
the first store was positioned next door to the
Eagle’s Club and across the street from the
former Greyhound Bus station. A few years
later, they opened their second location at
Arrowhead Shopping Center. The Kirkwood
SuperValu opened next (currently the Gold’s
Gym building), followed by an expansion into
the north side of town. “When the Kirkwood
location opened, the downtown store was
closed,” Dan’s SuperMarket North store
director Pete Bauer said. “We also operated
a smaller store out of the north half of the
K-mart building.”

A Dickinson store opened in the 1980’s
followed by openings in Cheyenne, Wyoming
and Rapid City, South Dakota, neither of
which are affiliated with Dan’s SuperMarket
today. “Perhaps selling them off was due to
the logistics of being located so far away from
Bismarck,” Bauer said. “We moved the Kmart

location to Century Avenue (current Hobby
Lobby location) and moved the Kirkwood
location to South Washington Street. Further
expansion moved our Century location
farther north to its current location, where we
could expand significantly.”

Dans’ SuperMarket South store director Loren
Olson said, “Dan’s has always looked for ways
to expand. When the Kirkwood location
became landlocked, we moved to Washington
Street. We added a store to Mandan,
purchased the Central Market location, and
built new at the Sunrise location, opening
up an east store. It was important to reach
into growing neighborhoods to support the
convenience of shopping near home.”

As Bus and Roy retired away from the
business, Roy’s son, Terry Rockstad, picked it
up. “First and foremost, Bus and Roy instilled
a strong set of values that Terry continued
to build and we carry on to this day,” Bauer
said. “They encouraged us to not only be
business people, but to be people of integrity
and honesty while caring for those in the
community. Secondly, they coached us into
taking very good care of both our customers
and our employees. It’s these values that
brings us an award like this. It’s an enormous
compliment to see our customers recognize
what we are striving for.”

Olsen concurs. “Employed with Dan’s for
40 years, I have always felt the deep sense
of commitment to customer service. It’s
something we pride ourselves on. Our front
end uses the power words: ‘please’ and ‘thank
you’. Being voted as the best at what we do not
only is a great compliment, but also flows into
the bloodstream of our staff. It’s recognizing
that what we do on a daily basis is working. It
encourages us to continue to be happy doing
what we do because the community notices,”
he said.

Something must be absolutely right with
this approach. Several are employed who
have more than 20 years with Dan’s. They
stay not only because this is a job, but
because they hold one another accountable
to work together and have some fun doing
it. Compensation is fair, and a good benefit
package contributes to employee longevity.
Olsen being with Dan’s for 40 years and Bauer
with nearly 38 says a lot about their level of
commitment and satisfaction in employment.
“I wouldn’t be here if I didn’t enjoy what I was
doing,” Bauer said.

As store directors, Olsen and Bauer connect
with staff as well as customers by working the
floor as much as possible. “Making contact
is so important to people, if only to ask if
they are finding everything. Many times this
is the critical piece of relationship building

in our establishment that carries into the
community. People recognize me on the
street; I meet and greet customers away from
the store, also,” Bauer said.

In a highly digital world, both Bauer and
Olsen recognize the ways Dan’s has stayed
with the times as well as how Dan’s is evolving
to step up to not only compete, but to
maintain a customer experience that works.
Online shopping, scanning QR codes, utilizing
online coupons, scan-and-go coffee runs, and
drive-thru pharmacies are all ways our world
operates.

“Terry Rockstad wanted a one-stop shopping
experience from the beginning, to include
postal outlets, banking opportunities and
pharmacies as well as money orders, faxing
and more. Most of our locations are situated
next to gas stations or liquor stores,” Olsen
said. “We’re focused on customer service first,
but convenience is very important to us.”

On that note, shoppers are all about
convenience these days. In a fast-paced, busy
world, consumers are in a hurry. They seek
opportunities to grab their smart phone, order
groceries to be delivered when they arrive
home, and pay for it all with an electronic
payment. Or the family running between
practice and a late game need the convenience
of cut fruit and veggies or pre-portioned
snacks. Proteins, organics, gluten free, all
natural and bulk buying are all ways Dan’s
is ever-changing. Hot and ready deli items,
soups, or cold cuts and prepared sandwiches.
Beverages today stretch the gamut from milks
and juices or bottled waters and sodas – not
to mention instant and drip coffees, bulk or
single portion. Want coconut water, an energy
drink, protein shakes or a cold coffee drink?

Spartan Nash purchased Dan’s SuperMarket
in 2015 as Rockstad retired. The corporate
intention remains the same. They continue to
value and cultivate strong customer service
with their employees and desire to maintain
quality employees with continued employee
development. Dan’s continues to encourage
their staff and hopes to make working fun.

“While most of our departments have seen
tremendous growth and change, the area
I am continually astounded by is produce.
In the early grocery days, apples, oranges,
bananas, and grapefruits were our go-to fruits;
vegetables were generally potatoes, carrots and
celery,” Bauer said. “Today, we see cross-breeds
with as many as 15 varieties in apples alone.
Honeycrisp apples were introduced around
ten years ago and now are a common fruit
choice. We’re talking bagged salads, salads to
go, bulk nuts and cut fruits and veggies. Pluots
(plum/apricot), nectarines (white and yellow),
seedless watermelon and so much more. We

are offering larger varieties of produce to
consumers who seek them.”

Further, he said, “With people’s schedules
more crunched than ever before, we are
stepping up to the plate and preparing for
new ways of providing the convenience they
demand. We look forward to technology
changes and what the future has in store for
us. Electronic purchases within the store,
social media to drive purchasing, and an
overall swing towards the digital age,” he said.
“We anticipate a larger demand for restaurant
quality, ready-to-go foods in our deli and
aspire to live up to the expectations of our 20-
and 30-year olds who seek holistic approaches
to eating and food preparation, which are all
signs of our changing times.”

NORTH:
H 3101 N 11th St.

Bismarck, ND 58503
H 701-258-7791
H Hours: Open 24 hours

H 3103 Yorktown Dr.
Bismarck, ND 58503

H 701-751-7474
H Hours: (Mon-Sun) 6 AM — 11 PM

CENTRAL:
H 1122 N 3rd St.

Bismarck, ND 58501
H 701-223-4766
H Hours: (Mon-Sun) 6:30 AM — 10 PM

H 1190 W Turnpike Ave
Bismarck, ND 58501

H 701-224-0037
H Hours: Open 24 hours

SOUTH:
H 835 S Washington St

Bismarck, ND 58504
H 701-255-3517
H Hours: 6 am - Midnight

MANDAN:
H 500 Burlington St. SE

Mandan, ND 58554
H 701-667-5748
H Hours: (Mon-Sun) 6 AM — 11 PM

H dansupermarket.com


